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Overview/Features 

 

The National Housing Locator System Housing Neighbors in Disaster module collects information from 

owners of single and small rental complexes not listed by a major vendor who would like to provide the 

information to individuals displaced by a disaster. The information will be included in the NHLS database 

which consolidates rental resources identified and provided by federal agencies such as HUD, state 

government agencies and commercial online vendors of rental property. 

 

Features of the module include: 

 

� Property owner registration – new accounts 

� A search function to check if a property exists in NHLS 

� Enter properties in the NHLS database 

 

 

Step 1:  NHLS Home Page 
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Step 2:  Housing Neighbors in Disaster Tab 
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Step 3:  Register and Create a New Account 
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Step 4:  Enter Your User Information 
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Step 5:  My Property List Page 
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Step 6:  Add or Edit Single Property Information 
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Step 7:  Add Multiple Properties by Excel file 
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Step 8:  Check If Your Property Is in NHLS 

 

Newly  added properties will be processed and add into NHLS database in 24 hours.  
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Step 8:  Manage Account 

 

 

 
 

 

 

 

Other Resources:  

� The full user manual can be found by clicking the “user manual” link located in the top right 

hand corner of most NHLS web pages 

� For access issues and password resets, please call the HUD HITS National Help Desk: 1-888-

297-8689 

� For technical help, please send an e-mail to: NHLS@hud.gov 

 


