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FHA’s TOTAL Scorecard Production Environment Maintenance — November 3"

On the morning of Sunday, November 3™ FHA’s TOTAL Scorecard Production Environment is
scheduled for maintenance to update the virus protection software. While this process should be
transparent, during this time period the TOTAL Scorecard Production Environment may experience
intermittent outages.

If the outages continue or you notice any issues that you feel may be related to this update, please
work with your AUS (Automated Underwriting System) provider or contact the HITS National
Helpdesk at (888) 297-8689.

FHA Homeownership Listserv Archive Page

FHA Recently began posting prior messages from this Homeownership Listserv on a Departmental
web site. Currently the archives include messages from calendar year 2013 and a portion of calendar
year 2012. To view messages sent by fhainfo@hud.gov and previously by jerrold.mayer@hud.gov,
please visit the following site: FHA INFO Archive

Have FHA Questions?

For FHA technical support, please search the FHA Frequently Asked Questions site or contact the FHA
Resource Center by email at: answers@hud.gov or by telephone toll-free between 8:00 a.m. & 8:00
p.m. ET at: (800) CALLFHA or (800) 225-5342.

Subscribe/Unsubscribe Instructions

To subscribe to the FHA Single Family Housing News mailing list you can use this link: SFH News or
send a request by email to answers@hud.gov.

Bulk subscriptions: - To sign up your entire office or a large group, send the list of email addresses (in
the format below) to answers@hud.gov
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Other Helpful Links:

Visit our homepage

FHA publications at HUDCLIPS — Order hardcopies

FHA Forms

FHA Homeownership Centers

Events and Training Calendar

FHA Mortgagee Letters

Archived FHA Webinars

Contracting Opportunities

Career Opportunities

Grant Opportunities

Presidentially Declared Disaster Areas

Foreclosure Assistance

Making Home Affordable

HUD Home Property Listings
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