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FHA SINGLE FAMILY HOUSING

NEWS AND UPDATES

TO: All FHA-Approved Mortgagees and 203(k) Consultants

What’s New

FHA Connection System Maintenance

On Saturday, August 2, 2014, the FHA Connection Origination Case Processing application will go offline four hours
earlier than usual. The application will go offline at 4:00 PM Eastern Time so that FHA can deploy system changes
related to policies announced in Mortgagee Letter 2014-07 , HECM Non-Borrowing Spouse, Mortgagee Letter 2014-12,
HECM Program: New Principal Limit Factors and Mortgagee Letter 2014-08, Guidance on Nonprofits Assisting
Government Entities in Providing Secondary Financing in Conjunction with FHA-Insured Mortgages. Refer to the
respective Mortgagee Letters for specific data entry requirements.

Mortgagees will be unable to request new case numbers until the application is back online on Monday, August 4th,
2014, at 8:00 AM Eastern Time. Mortgagees are reminded that FHA reserves the right to review case number
assignments and revoke any case number assigned that violates FHA regulations and guidance.

Additional Information

Details of the FHA Connection system Business to Government (B2G) changes related to Mortgagee Letter 2014-07 may
be viewed on the FHA Connection Business to Government Interface Webpage at
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfth/f17c/fhab2g. Click on “FHAC B2G Welcome
Packet” to view the updated files.

Learn More

e View Mortgagee Letters 2014-07, 2014-12 and 2014-08 at:
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/letters/mortgagee
e Call the FHA Resource Center at 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech impairments

may reach this number by calling the Federal Information Relay Service at 1-800-877-8339.
e Visit our online resource information at www.hud.gov/answers
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present.

Have FHA Questions?

For FHA technical support, please search the FHA Frequently Asked Questions site or
contact the FHA Resource Center by email at: answers@hud.gov or by telephone
toll free between 8:00 AM & 8:00 PM ET at: (800) CALLFHA or (800) 225-

5342. Persons with hearing or speech impairments may access this number via TTY
by calling the Federal Information Relay Service at (800) 877-8339.

Subscribe/Unsubscribe
Instructions:

To subscribe to the Single Family FHA INFO mailing list you can use this link: FHA
INFO or send a request by email to: answers@hud.gov

Bulk subscriptions: To sign up your entire office or a large group, send the list of
email addresses (in the format below) to: answers@hud.gov

Resource Links:

aaa@xyz.com

bbb@xyz.com

ccc@xyz.com
To Unsubscribe follow the unsubscribe instructions on that page.
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