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vuqÒkx 1- turk ds Á”u 
 

rRdky Lkgk;rk dh vko”;drk okys fu"Økar 
 
Á-  eSa ,d vkink dh fu"Økar gw¡A eSa rRdky Lkgk;rk ds fy, dgk¡ tkÅ¡\ 
m- ;g egRoiw.kZ gS fd vki rqjar 1&800&621&3362 ij Qsek ¼ FEMA½ d¨ Q¨u djds vFkok mudh 
baVjusV oscLkkbV http://www.fema.gov/ ij tk dj Lka?kh; vkikr Áca/ku ,tsaLkh ¼Qsek½ ds ikLk 
iathdj.k djk,¡A 

 rqjar Lkgk;rk ds fy, vfrfjä uacj rFkk mi;¨xh baVjusV oscLkkbVsa gSa% 

 jsM Ø‚Lk% 1&800& RED CROSS ¼1&800&733&2767½  & osc% http://www.redcross.org/   

 LkSYos'ku vkeÊ% 1&800&725&2769 & osc% http://www.salvationarmyusa.org/   

 dSFk¨fyd /kekZFkZ LkaxBu% 1&800&919&9338 osc% http://www.catholiccharitiesusa.org/ 

jk"Vªh; vkRegR;k fuokj.k LkadVdkyhu g‚Vykbu% 1&800&273&TALK ¼1&800&273&8255½ ¼Jo.k ckf/kr¨a 
ds fy,] Q¨u djus gsrq LkadVdkyhu g‚Vykbu uacj 1&800&799 4TTY ¼$4889½ gSA Q¨u djus oky¨a d¨  
LkadVdkyhu ijke'kZ ds fy, Áfrc) ns'k Òj esa LFkkuh; LkadVdkyhu dsUæ¨a ds ,d usVodZ Lks t¨M+k 
tk,xkA g‚Vykbu d¨ Q¨u djus okys usVodZ esa fudVre Áekf.kr LkadVdkyhu dsaæ ij Áf'kf{kr 
deZpkfj;¨a Lks ijke'kZ ÁkIr djsaxsA 

Á- eSa ifjokj ds ,d LknL;] Ò¨tu v©j ikuh] ;k cqfu;knh vkJ; d¨ <w¡< jgk@jgh gw¡A 

m- Qsek ¼FEMA½ http://www.fema.gov/recovery-resources ij ,d LkkbV vuqjf{kr djrk gS t¨ bu 
fo"k;¨a d¨ vko`Ÿk djrs gq, miyC/k LkaLkk/ku¨a dh ,d Lkwph Ánku djrk gSA 

Á- jkT; Lkjdkj Lrjh; vkikrdkyhu LkaLkk/ku miyC/k gSa\ 

m- Qsek ¼FEMA½ http://www.fema.gov/regional-operating/state-offices-and-agencies-emergency-
management ij oscLkkbV ij jkT; vkikrdkyhu Áca/ku foÒkx dh ,d funsZf'kdk vuqjf{kr djrk gSA 
;fn vkid¨ ,p;wMh ¼HUD½ dh Lkgk;rk ÁkIr gS v©j vius ih,p, ¼PHA½ Lks LkaidZ djus esa ijs'kkuh 
g¨ jgh gS] r¨ Ñi;k vius LFkkuh; {ks= dk;kZy; Lks LkaidZ djsa ftLks bLk Çyd dk mi;¨x djds irk 
yxk;k tk Lkdrk gS% http://portal.hud.gov/hudportal/HUD?src=/statesA LkSaMh Lkaca/kh vfrfjä tkudkjh 
http://portal.hud.gov/hudportal/hud?src=/sandy ij Kkr dh tk Lkdrh gSA 
   
,Q,p, ¼FHA½ v©j ikjaifjd e‚xsZt&Lkaca/kh Á”u 

Á- esjs ikLk ,d ,Q,p, ¼FHA½ chfer e‚xsZt gS v©j esjk ?kj rwQku Lks ÁÒkfor gqvk FkkA eSa viuk e‚xsZt 
Òqxrku djus esa Lk{ke ugÈ gw¡xk@gw¡xhA eSa D;k d:¡\ 

m- LkSaMh rwQku Lks ÁÒkfor LkÒh ds fy, ,d 90 fnu dk ,Q,p, iqj¨ca/k vf/kLFkxu ÁÒkoh g¨xkA 

 vkxs ekxZn'kZu vkxkeh e‚xsZth i= esa Ánku fd;k tk,xkA 
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 ,p;wMh dk us'kuy LkÆoÇLkx LksaVj ¼,u,LkLkh½ g‚Vykbu uacj 1&877&622&8525 gS v©j ,u,LkLkh 
dh oscLkkbV d¨ http://www.hud.gov/offices/hsg/sfh/nsc/nschome.cfm ij ik;k tk Lkdrk gSA 
,p;wMh dk jk"Vªh; LkÆoÇLkx LksaVj iqj¨ca/k Lks cpus gsrq jpukRed Lkek/kku¨a d¨ [k¨tus ds fy, 
_.knkrkvksa ds LkkFk dke djus ds }kjk ,Q,p, g¨ev¨uLkZ dh Lkgk;rk djrk gSA os _.knkrkvksa 
v©j vkokLk ijke'kZ ,tsafLk;¨a d¨ ekxZn'kZu v©j Áf'k{k.k Ánku Òh djrs gSa] t¨ rc g¨ev¨uLkZ d¨ 
Lkgk;rk Ánku djus esa csgrj Lk{ke g¨rs gSaA  

 ,p;wMh vuqe¨fnr vkokLk ijke'kZ ,tsafLk;k¡ vkids ,Q,p, _.knkrk ds LkkFk vkids Lkaokn esa 
Lkgk;rk djus esa Lk{ke g¨ Lkdrh gSaA vki ,d LFkkuh; vkokLk ijke'kZ ,tsaLkh d¨ ¼800½ 569&4287 
ij Q¨u djds] vFkok http://www.hud.gov/offices/hsg/sfh/hcc/hccprof14.cfm ij <w¡< 
Lkdrs@Lkdrh gSaA 

Á- esjs ikLk ,d ikjaifjd ¼xSj&,Q,p,½ e‚xsZt gS v©j esjk ?kj rwQku Lks ÁÒkfor gqvk FkkA eSa viuk 
e‚xsZt Òqxrku djus esa Lk{ke ugÈ gw¡xk@gw¡xhA eSa D;k d:¡\ 

m- vkid¨ vius _.knkrk Lks rqjar LkaidZ djuk pkfg,A 

Á- eq>s vius _.knkrk Lks Lkgk;rk ÁkIr djus esa ijs'kkuh g¨ jgh gSA D;k d¨bZ v©j esjh Lkgk;rk dj 
Lkdrk gS\ 

m- ,p;wMh vuqe¨fnr vkokLk ijke'kZ ,tsafLk;k¡ vkids ikjaifjd _.knkrk ds LkkFk vkids Lkaokn esa 
Lkgk;rk djus esa Lk{ke g¨ Lkdrh gSA vki ,d LFkkuh; vkokLk ijke'kZ ,tsaLkh d¨ ¼800½ 569&4287 
ij Q¨u djds] vFkok http://www.hud.gov/offices/hsg/sfh/hcc/hccprof14.cfm ij <w¡< 
Lkdrs@Lkdrh gSaA 

Lka?kh; jk"Vªh; e‚xsZt ,Lk¨fLk,'ku ¿QSuh eSbZ ¼Fannie Mae½À us Lkykg nh gS fd LkSaMh }kjk {kfrxzLr 
?kj¨a okys QSuh eWbZ _.k okys g¨ev¨uLkZ v©j ftUgsa muds e‚xsZt Òqxrku djus esa dfBukbZ g¨xh dks 
;g ns[kus ds fy, fd D;k os ,d 90&fnu e‚xsZt /kS;Z ds fy, vgZrk ÁkIr djrs@djrh gSa muds 
e‚xsZt LksokdrkZv¨ ¼LkÆoLkj½ Lks LkaidZ djuk pkfg,A LkSaMh d¨ QSuh eSbZ dh ÁfrfØ;k ij vf/kd 
tkudkjh http://knowyouroptions.com/news/mortgage-relief-for-fannie-mae-homeowners-
affected-byhurricane-sandy ij ;k 1&800&732&6643 d¨ Q¨u }kjk miyC/k gSA vkids e‚xsZt ds 
fy, ykxw g¨ Lkdus okys fdLkh Òh vkink dk;ZØe ds ckjs esa vius _.knkrk Lks iwNus ds fy, vki 
Òh muLks LkaidZ Lkdrs@Lkdrh gSaA 

 
Á- esjs ikLk ,d g¨e bfDoVh dUotZu e‚xsZt ¿,pbZLkh,e ¼HECM½À e‚xsZt gS t¨ eq>s ekfLkd Òqxrku 
Ánku djrk gSA eq>s vius e‚xsZth Lks viuk ekfLkd Òqxrku ÁkIr ugÈ gqvk gSA eq>s D;k djuk pkfg,\ 

m- ,p;wMh d¨ vki dh Lkgk;rk djus ds fy,] ,p;wMh d¨ vkids e‚xsZt _.knkrk] vkidh ,Q,p, 
Ádj.k Lka[;k] v©j vkids vkokLk ds irs dh vko”;drk g¨xhA ;fn vkink }kjk gqbZ {kfr us vkids 
_.knkrk dh vkid¨ Òqxrku Òstus dh {kerk d¨ vLFkk;h :i Lks ÁÒkfor fd;k gS] r¨ ,p;wMh 
vkids ,pbZLkh,e e‚xsZt _.k ds rgr vkidk Òqxrku ÁkIr djus esa vkidh Lkgk;rk djus esa Lk{ke 
g¨ Lkdrk gSA 877&622&8525 ij ,p;wMh us'kuy LkÆoÇLkx LksaVj Lks LkaidZ djsaA
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vkink ihfM+r¨a ds fy, fo'ks"k e‚xsZt chek dk;ZØe & 203 ¼,p½ 

Á- ,p;wMh ds vkink ihfM+r¨a ds fy, e‚xsZt chek dk;ZØe 203 ¼,p½ ds rgr] D;k eSa jk"Vªifr }kjk 
?k¨f"kr vkink {ks= Lks brj fdLkh {ks= esa ,d u;k ?kj [kjhn Lkdrk@Lkdrh gw¡\ 

m- gk¡] vkink ihfM+r ns'k ds fdLkh Òh fgLLks esa bLk dk;ZØe dk ykÒ ys Lkdrs gSa v©j mUgsa vkink 
{ks= esa [kjhnuk vko”;d ugÈ gSA 

Á- ;g Áekf.kr djus ds fy, fd eSa bLk dk;ZØe ds fy, ik= gw¡ eq>s fdLk Ádkj ds Áys[ku vo”; 
Ánku djus pkfg,\ 

m-  vkid¨ ;g ÁnÆ'kr djus okys Áys[ku Ánku djus dh vko”;drk g¨xh fd vkink Lks igys 
vkidk LFkk;h fuokLk ÁÒkfor {ks= esa Fkk] ftLkesa Mªkboj dk ,d ekU; ykbLksaLk] ,d ernkrk 
iathdj.k dkMZ] mi;¨fxrk fcy] bR;kfn 'kkfey gSA vkid¨ vkokLk ds fouk'k ds ckjs esa Òh Áys[ku 
miyC/k djkus dh vko”;drk g¨xh] ftLkesa d¨bZ chek fji¨VZ] fdLkh Lora= fujh{kd ;k Lkjdkjh 
,tsaLkh }kjk d¨bZ fujh{k.k fji¨VZ] ;k fouk'k ;k {kfr d¨ n'kkZus okys fu.kkZ;d Q+¨V¨ Lkk{; 'kkfey gSaA 

Á- D;k eSa ,d ?kj [kjhnus ds fy, vuqPNsn 203 ¼,p½ dk mi;¨x dj Lkdrk@Lkdrh gw¡ Òys gh eSaus 
{kfrxzLr LkaifŸk d¨ fdjk, ij fn;k Fkk\ 

m- gk¡] ;g dk;ZØe ÁÒkfor LkaifŸk;¨a ds fdjk,nkj¨a v©j  ekfyd¨a n¨u¨a ds fy, miyC/k gSA mnkgj.k ds 
fy,] ;fn vkius fdLkh ,d vikVZesaV ifjLkj esa ,d bdkbZ d¨ fdjk, ij fn;k Fkk v©j og vkink esa u"V 
g¨ xbZ Fkh] r¨ vki bLk dk;ZØe dk mi;¨x djds ?kj [kjhn Lkdrs@Lkdrh gSaA 

Á- D;k d¨bZ Lkhek,¡ gSa fd eSa fdruk /ku m/kkj ys Lkdrk@Lkdrh gw¡\ 

m- gk¡] ,d cM+h vkink ds f'kdkj ds :i esa] vki vf/kdre e‚xsZt jkf'k ds v/khu LkaifŸk ds fu:fir 
ewY; ds 100%  rd _.k ys Lkdrs@Lkdrh gSaA ;s vf/kdre e‚xsZt jkf'k;k¡ ,p;wMh ds cqfu;knh e‚xsZt 
chek dk;ZØe¨a ds Lkeku gh gSaA _.kh ds U;wure ØsfMV Ld¨j ds v/khu] ewY; ij vf/kdre _.k 
vuqikr Lkhek 100% gSA e‚xsZt jkf'k;¨a dh ,d Lkwph] t¨ dkmaVh }kjk fu/kkZfjr dh xbZ gSa] ,p;wMh dh 
oscLkkbV  https://entp.hud.gov/idapp/html/hicostlook.cfm ij ikbZ tk Lkdrh gSA ¼;g oscLkkbV ,d 
LkpZ batu gS t¨ jkT; v©j dkmaVh }kjk e‚xsZt Lkhek MsVk ÁnÆ'kr djrh gSA e‚xsZt Lkhek,¡ dkmaVh Lks 
dkmaVh ds fy, vyx&vyx gSa½ 

g¨ev¨uj ejEer dk;ZØe 

Á- D;k ,p;wMh ds ikLk ejEer ds fy, d¨bZ _.k dk;ZØe gS\ 

m- ,p;wMh ds ikLk ,d vuqPNsn 203 ¼ds½ uked chfer e‚xsZt dk;ZØe gSA vuqPNsn 203 ¼ds½ chek 
x`gØsrkvksa ¼g¨eck;LkZ½ rFkk x`gLokfe;¨a ¼g¨ev¨uLkZ½ d¨ fdLkh ?kj dh [kjhn ¼v©j iquÆoŸk ÁcU/ku djus½ 
v©j ,d ,dy e‚xsZt ds ek/;e bLkds iquokZLk dh ykxr n¨u¨a dk foŸk ÁcU/ku & vFkok muds e©twnk 
?kj ds iquokZLk dk foŸk ÁcU/ku & djus esa Lk{ke cukrk gS 

 osc ij http://www.hud.gov/offices/hsg/sfh/203k/203kabou.cfm ij tkudkjh ikbZ tk Lkdrh gS 
¼bLk oscLkkbV ij 203K iquokZLk e‚xsZt ij cqfu;knh tkudkfj;k¡ gS½ 
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Á- fdLkh ?kj dh ejEer ds fy, ukxfjd ä ds ikLk vU; d©u Lks _.k] e‚xsZt ;k        
 vuqnku miyC/k gSa\ 

m- oscLkkbV http://www.hud.gov/improvements/index.cfm ij vU; ,p;wMh x`g Lkq/kkj dk;ZØe   
 ik, tk Lkdrs gSaA bu dk;ZØe¨a esa Lks dqN] fo'ks"k :i Lks vuqnku] LFkkuh; Lkjdkjh   
 ,tsafLk;¨a ds ek/;e Lks Á'kkfLkr fd, tkrs gSa v©j Lkh/ks ,p;wMh ds ek/;e Lks miyC/k ugÈ  
 gSaA 

Á- eSa fdLkh _.knkrk d¨ dSLks ik Lkdrk@Lkdrh gw¡ t¨ eq>s esjs ?kj dh ejEer ds fy, ,d e‚xsZt ds 
LkkFk Lkgk;rk dj Lkdrk gS\ 

m- _.knkrkvksa dh ,d Lkwph http://www.hud.gov/ll/code/llplcrit.html vkWuykbu ikbZ tk Lkdrh gSA 
¼u¨V% ;g ,d LkpZ batu gS t¨ Áfo"V dh xbZ [k¨t 'kCnkoyh ds vuqLkkj _.knkrkvksa ÁnÆ'kr djsxkA½ 

Á- eSa fdLkh vkokLk dkmaLkyj d¨ dSLks ik Lkdrk@Lkdrh gw¡ t¨ eq>s esjh vkink Lks Lkacaf/kr vkokLk dh 
LkeL;kvksa esa esjh Lkgk;rk djsxk\ 

m- ,p;wMh dqN vkokLk ijke'kZ ,tsafLk;¨a d¨ Ák;¨ftr djrk gS t¨ cnys esa ukxfjd¨a ds fy, fu%'kqYd 
ijke'kZ Lksok,¡ Ánku djrh gSaA fdLkh ijke'kZnkrk d¨ [k¨tus ds fy, t¨ vkids iM+¨Lk esa dk;Z djrk gS] 
,p;wMh ds V¨y Ýh uacj% 1&800&569&4287 ij Q¨u djsa ;k 
http://www.hud.gov/offices/hsg/sfh/hcc/hccprof14.cfm ij tk,¡A 

LkkoZtfud vkokLk v©j vuqÒkx 8 okmpj dk;ZØe 

Á- eSa LkkoZtfud vkokLk esa jgus okyk ,d fdjk;snkj Fkk ¼;k esjs ikLk ,d vuqÒkx 8 okmpj Fkk½] v©j eSa 
LkSaMh }kjk foLFkkfir g¨ x;k Fkk@xbZ FkhA eq>s D;k djuk pkfg,\ 

m-  LkcLks igys] ;g egRoiw.kZ gS fd LkSaMh }kjk ÁÒkfor LkÒh O;fä Qsek ds LkkFk iathdj.k djsaA bLks 
www.DisasterAssistance.com ij vkWuykbu] ;k 800&462&7585 ij Q¨u djus ds }kjk fd;k tk 
Lkdrk gSA nwLkjk] fdjk;snkj t¨ Lkjdkjh vkokLk esa jgrs Fks ;k ftuds ikLk vuqÒkx 8 okmpj Fks v©j 
foLFkkfir g¨ x, Fks mUgsa viuh LFkkuh; LkkoZtfud vkokLk ,tsaLkh d¨ Q¨u djuk pkfg,A jkT;&okj LkÒh 
LkkoZtfud vkokLk Ákf/kdj.k¨a ds LkaidZ uacj ä dh ,d Lkwph ds fy, 
http://www.hud.gov/offices/pih/pha/contacts/index.cfm ij tk,¡A ¼Q¨u djus okys ds LFkkuh; {ks= 
esa vkokLk Ákf/kdj.k d¨ <w¡<us ds fy, bLk osc ist dk mi;¨x djsa½A ;fn vkid¨ vius ih,p, Lks LkaidZ 
djus esa ijs'kkuh g¨ jgh gS] r¨ Ñi;k vius LFkkuh; {ks= dk;kZy; Lks LkaidZ djsa ftLks  
http://portal.hud.gov/hudportal/HUD?src=/states Çyd dk mi;¨x djds [k¨tk tk Lkdrk gSA 
http://portal.hud.gov/hudportal/hud?src=/sandy ij LkSaMh Lks Lkacaf/kr vfrfjä tkudkjh ikbZ tk Lkdrh 
gSA 
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fu"i{k vkokLk Çprk,¡ 
 
Á- eq>s yxrk gS fd esjs fo#) uLy dh otg Lks ÒsnÒko fd;k x;k gSA eSa ,d vikVZesaV bekjr esa 
x;k@xbZ ftLkds ckgj Lkkeus ,d fjfä Lkadsr FkkA tc eSaus ,d vikVZesaV fdjk, ij ysus ds ckjs esa 
iwNrkN dh r¨ eq>s crk;k x;k dh ogk¡ dqN Òh miyC/k ugÈ gSA mLk txg ,d fjfä Lkadsr yxuk tkjh 
gSA eSa D;k dj Lkdrk@Lkdrh gw¡\ 
m- fu"i{k vkokLk vf/kfu;e uLy] jax] /keZ] jk"Vªh; ewy] Çyx] ikfjokfjd fLFkfr ¼ifjokj esa cPps½ ;k 
fodykaxrk ds vk/kkj ij vkokLk esa ÒsnÒko dk fu"ks/k djrk gSA ;fn vkid¨ fo”okLk gS fd vki uLyh; 
ÒsnÒko ds gq, f'kdkj gq,@dh f'kdkj gqbZ gSa] r¨ vki gekjs V¨y Ýh vkokLk ÒsnÒko g‚Vykbu 
1&800&669&9777 ij Q¨u djus ds }kjk ,p;wMh  ds ikLk ,d f'kdk;r ntZ dj Lkdrs@Lkdrh gSaA vki 
www.hud.gov/fairhousing ij ,d vkWuykbu f'kdk;r Òh ntZ dj Lkdrs@Lkdrh gSaA ge vkokLk Ánkrk 
Lks LkaidZ djsaxs v©j vkidh f'kdk;r dh tk¡p djsaxsA 
 
Á- eSa ,d fodykaxrk okyk O;fä gw¡A tc Lkjdkj u, ;k vLFkk;h vkokLk esa y¨x¨a d¨ iquLFkkZfir djrh gS] 
r¨ D;k eq>s LkqxE; vkokLk Ánku fd;k tk,xk\ 

m- ,p;wMh ;g Lkqfuf”pr djus esa Lkgk;rk djus ds fy, Lka?kh; vkikr Áca/ku Á'kkLku ¼Qsek½ ds LkkFk 
dke dj jgk gS fd fodykaxrk okys y¨x¨a ds fy, LkqxE; vLFkk;h vkokLk miyC/k djk;k tk,xk ftUgsa 
bLkdh vko”;drk gSA LkqxE; vLFkk;h vkokLk pkgus okys O;fä;¨a d¨] vkokLk Ái=¨a d¨ Òjrs Lke;] v©j 
Lkjdkjh dÆe;¨a v©j iquLFkkZiu Á;kLk¨a d¨ LkefUor djus okys vU; O;fä;¨a Lks ckr djrs Lke;] viuh 
fof'k"V vko”;drkvksa Lks voxr djok nsuk pkfg,A 

,p;wMh Òh ;g Lkqfuf”pr djus ds fy, fd ÁfrLFkkiu vkokLk ds LkanÒZ esa fodykaxrk&Lkaca/kh vfÒxE;rk 
vko”;drk,¡ Lkac¨f/kr dh tkrh gSa Qsek ds LkkFk dke djsxkA Lka?kh; d¨"k ds LkkFk Lkapkfyr vkokLk 
dk;ZØe fodykax O;fä;¨a ds fy, LkqyÒ vo”; g¨uk pkfg,A bLkds vykok] Lka?kh; fu"i{k vkokLk 
vf/kfu;e ds rgr] uo fuÆer pkj ;k mLkLks vf/kd bdkb;¨a okyh bekjr¨a esa fLFkr cgq&ifjokj vkokLk 
d¨ dqN LkqxE;rk vko”;drkvksa d¨ iwjk vo”; djuk pkfg,A ,p;wMh ;g Lkqfuf”pr djus ds fy, fd ;s 
LkqxE;rk vko”;drk,¡ ykxw dh tkrh gSa Qsek] vU; Lka?kh; ,tsafLk;¨a] v©j jkT; rFkk LFkkuh; Lkjdkj¨a ds 
LkkFk dke djsxkA  
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