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Purpose: 
The purpose of this user manual is to instruct the user in completing the steps to perform all 
transactions through FHA Connection‟s Multifamily Pay.gov portal. Following obtaining access 
for FHA Connection, each lender must register a bank account for ACH transactions and allow 
that submitted registration to be “Settled”. This allows the submission of premium   payments 
via FHA Connection‟s multifamily pages to Treasury‟s Pay.gov. 
 

FHASL Environment: 
Note that these processes and procedures must be executed within the FHAC Multifamily 
Premiums environment. This manual and screenshots are based on users and lenders using 
IE 7 or IE 8 browser and if another browser version is used the screenshots/popup windows 
may look slightly different then shown.  
 

Access: 
In order to use the Multifamily Pay.gov portal, an FHA Connection user account must be 
established by clicking on the “Registering a New User” hyperlink on the FHA Connection 
landing page shown below.  As part of the registration process, a user account beginning with 
„M‟ and a password will be provided to a lender user.  Administrative users (employees or 
contractors) will register with their current user account and will be provided with a password 
for FHA Connection. 
 
In order to access the Multifamily Premiums Menu the following steps must also be taken to 
set up a new or existing FHA Connection user.  Use the URL provided to access the FHA 
Connection login page.  At the top of the FHA Connection log in page, select “ID 
Maintenance”.  Enter the user name and password provided.  Then click on “FHA Connection 
ID Administration”.  On the next page, verify that the information on the page is correct.  Then 
scroll down and click on the “FHA Subsidiary Ledger” tab which is below both the “Title II 
Lender ID” section and the “Service Bureau” section.  After clicking on the “FHA Subsidiary 
Ledger”, a box will appear with the heading “Authorization for FHA Subsidiary Ledger 
Applications”.   Click on the small box next to the heading titled “Query”, located under the 
“Authorization for FHA Subsidiary Ledger Applications” section.  Finally, click “Send” once the 
box has been selected.   
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Multifamily Premium Payment Production System URL: 
https://entp.hud.gov/clas/index.cfm

 
 

https://entp.hud.gov/clas/index.cfm
https://entp.hud.gov/clas/index.cfm
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Login and Navigation to Multifamily Premiums Home Page 
 

1. Click on the “Sign On” button. 

2. Under the heading “User ID”, enter the FHA Connection User ID. 

3. Under the heading “Password”, enter the FHA Connection password. 
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4. Click on the”Multifamily FHA” section in blue. 
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5. Click on the “Multifamily Premiums Menu” hyperlink. 
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ACH Registration 
 

1. Log in and navigate to the Multifamily Premiums Menu home page. 

2. Click on the “ACH Registration” hyperlink. 
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Please note that fields marked with an asterisk are required fields. 

3. Under the heading “Bank Name”, enter the name of the bank holding the account to be registered. 

4. Under the heading “Routing (ABA) Number”, enter the routing number of the bank holding the account 

to be registered. 

5. Under the heading “Account Number”, enter the bank account number to be registered. 

6. Under the heading “Re-enter Account Number”, enter the account number of the account to be 

registered. 

7. Under the heading “Account Type”, click on the down arrow and select the account type of the account 

to be registered. 

8. Under the section “Primary Contact Information”, under the heading “First Name”, enter the first name 

of the primary contact for the account to be registered. 

9. Under the section “Primary Contact Information”, under the heading “Last Name”, enter the last name 

of the primary contact for the account to be registered. 

10. Under the section “Primary Contact Information”, under the heading “E-mail Address”, enter the e-mail 

address of the primary contact for the account to be registered. 

11. Under the section “Primary Contact Information”, under the heading “Phone Number”, enter the 

telephone number of the primary contact for the account to be registered. 

12. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading 

“First Name”, enter the first name of the secondary contact for the account to be registered. 

13. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading 

“Last Name”, enter the last name of the secondary contact for the account to be registered. 

14. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading 

“E-mail Address”, enter the e-mail address of the secondary contact for the account to be registered. 

15. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading 

“Phone Number”, enter the telephone number of the secondary contact for the account to be registered. 

16. Click on the “Next” button. 
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17. Under the heading “Bank Name”, verify the name of the bank holding the account to be registered. 

18. Under the heading “Routing (ABA) Number”, verify the routing number of the bank holding the account 

to be registered. 

19. Under the heading “Account Number”, verify the account number of the account to be registered. 

20. Under the heading “Re-enter Account Number”, verify the account number of the account to be 

registered. 

21. Under the heading “Account Type”, verify the account type for the account to be registered. 

22. Under the section “Primary Contact Information”, under the heading “First Name”, verify the first name 

of the primary contact for the account to be registered. 

23. Under the section “Primary Contact Information”, under the heading “Last Name”, verify the last name 

of the primary contact for the account to be registered. 

24. Under the section “Primary Contact Information”, under the heading “E-mail Address”, verify the e-mail 

address of the primary contact for the account to be registered. 

25. Under the section “Primary Contact Information”, under the heading “Phone Number”, verify the 

telephone number of the primary contact for the account to be registered. 

26. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading 

“First Name”, verify the first name of the secondary contact for the account to be registered. 

27. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading 

“Last Name”, verify the last name of the secondary contact for the account to be registered. 

28. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading 

“E-mail Address”, verify the e-mail address of the secondary contact for the account to be registered. 

29. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading 

“Phone Number”, verify the telephone number of the secondary contact for the account to be registered. 

30. If any of the information is incorrect, click on the “Back” button. If all of the information is correct, click on 

the “Submit” button. 
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31. The ACH Registration Confirmation screen appears. 

32. Please allow seven (7) to ten (10) business days for ACH Registration to complete. 
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33. After the ACH registration settlement period, the registration can be confirmed by viewing the same 

registration page. When the “ACH Registration Status” is „Settled‟, payments can be submitted. 
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Bill Search and Payment 
 

1. Log in and navigate to the Multifamily Premiums Menu home page. 

2. Click on the “Multifamily Premiums” hyperlink. 
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Please note that fields marked with an asterisk are required fields. 

 

3. Under the heading “Bill Type”, will default to „All‟ and used for bill search.   

4. Under the heading “Bill Due Date”, select the due date of the bills to search for. 

5. Under the heading “FHA Project Number”, enter the FHA Project Number of the bills to search for. If this 

field is left empty, bills for all projects will be displayed. 

6. Under the heading “Bill Status”, click on the down arrow and select the status of the bills to search for. 

„Outstanding‟ status will retrieve bills that can be paid. „In Process‟ status will show bills for which payment 

has been submitted but not fully processed. „Paid‟ status will show bills for which payment has been 

submitted and processed. „All‟ status will retrieve bills in any status for the period indicated. 

7. Click on the “Search Bills” button. 
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8. The Bill Search Results page appears. The top and bottom of sample Bill Search Results are shown. 
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9. To display a .pdf copy of the static bill, click on the “Bill ID” (if the “Bill ID” is present). Older bills may not 

be available. The static bill is generated forty-five (45) days in advance of the “Bill Due Date” and does 

not reflect changes that occurred after that date. The Bill Search Results page does reflect changes after 

the “Bill Due Date” and therefore may be different than the static bill. 
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10. Print or save the static bill statement and then close the window.  
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11. To open or save a .csv copy of the search results, click on the “Download” button. 

 

 
 

12. To save the .csv file to your computer, click on the “Save” button. The Save As dialog box opens to allow 

you to choose the name and location of the saved file. Click on the “Save” button to save the file. 
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13. To open the .csv file, click on the “Open” button. The file will be opened in Excel and the data will mirror 

the contents of the page. 

14. To save as an Excel file, from the „File‟ tab, select „Save As‟, for save as type select „Excel Workbook 

(*.xlsx)‟ click the „Save‟ button. 

15. If you don‟t want to save the Excel file, close the window. 
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17. To generate a copy of the dynamic bill, click on the “Dynamic Bill” button at the bottom of the page.  

 

 
 

18. This is a printable version of what is currently due for the searched bill due date. The header and top few 

rows of a sample dynamic bill are shown below. 
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Please note that all rows containing an outstanding bill must be populated with “Amount to Pay” and 
“Reason Code” in order to submit a payment. 
 

19. To automatically populate all outstanding rows with “Amount to Pay” equal to “Amount Due” and 

“Reason Code” 00, click on the “Pay as Billed” button. 

20. To clear “Amount to Pay” and “Reason Code” for all rows, click on the “Clear All” button. 
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21. To pay for a project not on the bill, click on the “Add Payment” button at the bottom of the page.  

a. Under the heading “FHA Project Number”, enter the project number for the project to be paid. 

b. Under the heading “Amount to Pay”, enter the amount to pay. 

c. Click on the “OK” button. 

d. The “Mortgagor/Property Name” and “Reason Code” fields will automatically populate in the 

new row. 

 

 



Bill and Payment History Search 

 

 
25 of 39 

 

  



Bill and Payment History Search 

 

 
26 of 39 

22. If the “Amount to Pay” is changed in any row, the “Reason Code” must also be changed in that row. 

a. To display a list of the “Reason Code”s including definitions, click on the heading “Reason 

Code”. Click on the “OK” button to close the list. 

b. Reason Codes 01-04 are used to explain why “Amount to Pay” is 0 for a regular bill. 

c. Reason Code 15 is used to explain why “Amount to Pay” is 0 for a delinquent bill. 

d. Reason Code 10 explains why “Amount to Pay” is less than “Amount Due”. 

e. Reason Code 11 explains why “Amount to Pay” is more than “Amount Due”. 
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23. Once all of the rows are populated with the correct “Amount to Pay” and “Reason Code”, click on the 

“Pay Bills” button. 
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24. The Payment Review page appears. The top and bottom of the page is shown (3 screenshots). 

25. If any of the information is incorrect, click on the “Back” button. 

26. If all of the displayed information is correct, click on the “Pay Bills” button. 
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27. The Payment Confirmation page appears. 

28. Make note of the “FHA Tracking ID”. The “FHA Tracking ID” serves as the confirmation number. 

29. The payment will be processed by the next business day.  This can be later confirmed as settled on the 

Payment History page. 
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Payment History Search 
 

1. Log in and navigate to the Multifamily Premiums Menu home page. 

2. Click on the “Payment History” hyperlink. 
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Please note that fields marked with an asterisk are required fields. 

 

3. Under the heading “Start Date”, click on the calendar and select the starting date of the date range to be 

searched. 

4. Under the heading “End Date”, click on the calendar and select the ending date of the date range to be 

searched. 

5. Under the heading “Payment Type”, click on the down arrow and select the type of payments to be 

searched for. 

6. Under the heading “Payment Status”, click on the down arrow and select the status of payments to be 

searched for. 

7. Click on the “Search Payments” button. 
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8. The Payment History Search Results page appears. 
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9. To open or save a .csv copy of the search results, click on the “Download” button. 
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10. To save the .csv file to your computer, click on the “Save” button. The Save As dialog box opens to allow 

you to choose the name and location of the saved file. Click on the “Save” button to save the file. 

 

 
 

11. To open the .csv in Excel, click on the “Open” button. The Excel file mirrors the Payment History Search 

Results page.  

 

12. Close the Excel window. 
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13. To view details of a payment, click on the “FHA Tracking ID/Pay Event ID” of the payment row. 
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14. The Premium Payment Detail page appears. Details of what was due and paid for are shown in order by 

“FHA Project Number”. 
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15. To open or save a .csv copy of the payment details, click on the “Download” button, at the bottom of the 

page. 

 

 
 

16. To save the .csv file to your computer, click on the “Save” button. The Save As dialog box opens to allow 

you to choose the name and location of the saved file. Click on the “Save” button to save the file. 
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17. To open the .csv file, click on the “Open” button. The file will be opened in Excel and the data will mirror 

the contents of the page. 

18. Close the Excel window. 

19. To save as an Excel file, from the „File‟ tab, select „Save As‟, for save as type select „Excel Workbook 

(*.xlsx)‟ click the „Save‟ button.  

  

 


