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Purpose, FHASL Environments, and Access

Purpose:

The purpose of this user manual is to instruct the user in completing the steps to perform all
transactions through FHA Connection’s Multifamily Pay.gov portal. Following obtaining access
for FHA Connection, each lender must register a bank account for ACH transactions and allow
that submitted registration to be “Settled”. This allows the submission of premium payments
via FHA Connection’s multifamily pages to Treasury’s Pay.gov.

FHASL Environment:

Note that these processes and procedures must be executed within the FHAC Multifamily
Premiums environment. This manual and screenshots are based on users and lenders using
IE 7 or IE 8 browser and if another browser version is used the screenshots/popup windows
may look slightly different then shown.

Access:

In order to use the Multifamily Pay.gov portal, an FHA Connection user account must be
established by clicking on the “Registering a New User” hyperlink on the FHA Connection
landing page shown below. As part of the registration process, a user account beginning with
‘M’ and a password will be provided to a lender user. Administrative users (employees or
contractors) will register with their current user account and will be provided with a password
for FHA Connection.

In order to access the Multifamily Premiums Menu the following steps must also be taken to
set up a new or existing FHA Connection user. Use the URL provided to access the FHA
Connection login page. At the top of the FHA Connection log in page, select “ID
Maintenance”. Enter the user name and password provided. Then click on “FHA Connection
ID Administration”. On the next page, verify that the information on the page is correct. Then
scroll down and click on the “FHA Subsidiary Ledger” tab which is below both the “Title Il
Lender ID” section and the “Service Bureau” section. After clicking on the “FHA Subsidiary
Ledger”, a box will appear with the heading “Authorization for FHA Subsidiary Ledger
Applications”. Click on the small box next to the heading titled “Query”, located under the
“Authorization for FHA Subsidiary Ledger Applications” section. Finally, click “Send” once the
box has been selected.
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Purpose, FHASL Environments, and Access

Multifamily Premium Payment Production System URL.:
https://entp.hud.gov/clas/index.cfm

/= FHA Connection - Windows Internet Explorer

- |‘° https: }fentp.hud.gov/das/index.cfm V| QJ 4 X | ‘ FElks
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{#) FHA Connection

Home Main Menu ID Maintenance E-mail Us Contact Us Sign OFF

Welcome

The FHA Connection provides FHA-approved
lenders and business partners with direct,
secure, online access to computer systems of

the U.5. Department of Housing and Urban About This Site /
Development (HUD). Registering a New User

Warning! Misuse of Fedaral Information st this Web Hours of Operation
site falls under the provisions of Title 18, United
States Code, section 1030, This law specifies penafties Contact Us

for excesding authorized aocess, siterstion, damage
or destruction of information residing on Federal

Computers, AR
| References ‘
Frequently Asked Questions
Forgot Your Password? Quick Start Guide

FHA Connection Guide

£
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Login and Navigation to Multifamily Premiums Home Page

Login and Navigation to Multifamily Premiums Home Page

1. Click on the “Sign On” button.
2. Under the heading “User ID”, enter the FHA Connection User ID.
3. Under the heading “Password”, enter the FHA Connection password.

[& 12 Comnection ZWindon: interet Bxplr

K3l ® hites://norvaudio! hud.gov/cles/indes cfm |

Flle Edit View Favorites Tools Help | x @snagt B &
i Favorites | 5% | Microsoft v 2] Best of the Web 2] Channel Guide @ | Intemnet Start 2| Microsoft (@) My Yahoo! [ Suggested Sites v 2| Upgrade Your Browser v @) Vahoo! () Yahoo! Mail (@) Vahoo! News | desktop (1)ini ] Suggested Sites v
b FHA Connection

- - [ d=h - Pagev Safety~ Tools~ @~

7'\

Home ' Main Menu ID Maintenance © E-mail Us = Contact Us

{®) FHA Connection

Welcome

The FHA Connection provides FHA-approved lenders. [ Getting Started

and business partners with direct, secure, online

access to computer systems of the U.S. Department About This Site

of Housing and Urban Development (HUD).
Registering a New User

Warning! Misuse of Federal Information at this Web site .

falls under the provisions of Title 18, United States Code, Hours of Operation

section 1030. This law specifies penalties for exceeding Contact Us

authorized access, alteration, damage or destruction of

information residing on Federal Computers.

>,

Foraot Your Password? Frequently Asked Questions

Quick Start Guide
FHA Connection Guide

€ Internet | Protected Mode: On g
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Login and Navigation to Multifamily Premiums Home Page

[RGBl ® rites://nonvauncion hud.gov/cles/indes.cim
Edit Vi elp |x Esnage B =1
g Favorites | 55 L Microsoft + ] Best of the Web 2] Channel Guide ] Internet Start 2] Microsoft (@) My Yahoo! [ Suggested Sites = 2] Upgrade Your Browser + @) Yahoo! @) Vahoo! Mail @ Vahoo! News | desktop (L)ini ] Suggested Sites =

[ [T v [ @ v Pagev Safetyv Tooksv @~

| ) FHA Connection

FHA Connection

Home ' Main Menu ID Maintenance © E-mail Us = Contact Us

Welcome

The FHA Connection provides FHA-approved lenders
and business partners with direct, secure, online
access to computer systems of the U.S. Department
of Housing and Urban Development (HUD).

The server huwvauwdd91.hud.gov at requires  username and password.

Warning! Misuse of Federal Information at this Web site
falls under the provisions of Title 18, United States Code, [Username
section 1030. This law specifies penalties for exceeding
authorized access, alteration, damage or destruction of W [Password

information residing on Federal Computers. ] Remember oy credentials

ign on

Foraot Your Password?

Quick Start Guide
FHA Connection Guide

HSG/FHA Home Page | HUD Single Family Housing Page

HUD Muiltifamily Housing Page | HUDCLIPS | nformation | Mortg.

hud, cfm € Intemnet | Protected Mode: On
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Login and Navigation to Multifamily Premiums Home Page

4. Click on the”Multifamily FHA” section in blue.

-
€« 50

File Edit E

S Suggested Sites v 2 Get more Add-ons ¥

-

{®) FHA Connection

S

Home ' Main Menu ID Maintenance  E-mailUs ' ContactUs ’

Welcome KEITH REPP

» Slngle Family FHA Provides access to the online business areas used to originate,

= : MORE
process, insure and service FHA loans.

Provides access to MDDR, PASS, and the Web-based eLOCCS

s » Multifamily FHA eystem: ) MoRE

Provides access to lender-related functions. HoRE

» Lender Functions

FHA Connection Resources

HUDCLIPS: The HUD Client Information and Policy System (HUDCLIPS) offers HUD clients free access
to HUD's official repository of policies, procedures, announcements, and other materials using full-text
online searches.
< | n | »

1:37 PM

6/6/2012

Page 7 of 39




Login and Navigation to Multifamily Premiums Home Page

5. Click on the “Multifamily Premiums Menu” hyperlink.

A

Home | MainMenu ' ID Maintenance © E-mailUs © ContactUs

(£ FHA Connection

Welcome KEITH REPP

| Multifamily FHA |

hasenyes Y

Multifamily Delinquency and Default Reporting
Physical Assessment

eLOCCS - Line of Credit Control System
Active Partners Performance System

Multifamily Premiums Menu <@————

 Page | HUD Single Family H
2 | HUDCLIPS | Lenders Information | Mortgagee Letters
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ACH Registration

ACH Registration

1. Log in and navigate to the Multifamily Premiums Menu home page.
2. Click on the “ACH Registration” hyperlink.

(T T

) ttps://hvvauwd491 hud.gov/thasl/mf_PF_menu.cfm

‘x & snage B &1

g Favorites | g . Microsoft + ] Best of the Web ] Channel Guide ] Intemet Start £ Microsoft. @) My Yahoo! [ Suggested Sites + ] Upgrade Your Browser = (@) Yahoo! @ Yahoo! Mail @) Yahoo! News & deskiop (L)ini ] Suggested Sites
IR ~ [ @ v Pagew Safetyw Tookv @+

@ Multifamily Premiums Menu

A

Home | Main Menu ID Maintenance E-mail Us = Contact Us

®) FHA Connection

E Multifamily FHA E Multifamily Premiums Menu

oo Linkc -
| Multifamily Premiums Menu |

Lender ID (5-digit): |~ Lender Name: |

ACH Registration —————
Multifamily Premiums

Payment History

HSG/FHA Home Page | HUD Single Family Housing Page

HUD Multifamily Housing Page | HUDCLIPS | Lenders Information | Mortgagee Letters

€D Internet | Protected Mode: On
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ACH Registration

Please note that fields marked with an asterisk are required fields.

3. Under the heading “Bank Name”, enter the name of the bank holding the account to be registered.

4. Under the heading “Routing (ABA) Number”, enter the routing number of the bank holding the account
to be registered.

5. Under the heading “Account Number”, enter the bank account number to be registered.

6. Under the heading “Re-enter Account Number”, enter the account number of the account to be
registered.

7. Under the heading “Account Type”, click on the down arrow and select the account type of the account
to be registered.

8. Under the section “Primary Contact Information”, under the heading “First Name”, enter the first name
of the primary contact for the account to be registered.

9. Under the section “Primary Contact Information”, under the heading “Last Name”, enter the last name
of the primary contact for the account to be registered.

10. Under the section “Primary Contact Information”, under the heading “E-mail Address”, enter the e-mail
address of the primary contact for the account to be registered.

11. Under the section “Primary Contact Information”, under the heading “Phone Number”, enter the
telephone number of the primary contact for the account to be registered.

12. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading
“First Name”, enter the first name of the secondary contact for the account to be registered.

13. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading
“Last Name”, enter the last name of the secondary contact for the account to be registered.

14. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading
“E-mail Address”, enter the e-mail address of the secondary contact for the account to be registered.

15. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading
“‘Phone Number”, enter the telephone number of the secondary contact for the account to be registered.

16. Click on the “Next” button.

| @ hitps://huvauuda91 hud.gow/fhasl/mf_ACH_reg.cim

S Favorites | 55 |L Microsoft v 2| Best of the Web 2| Channel Guide (| Intemet Start 2| Microsoft (@) My Vahoo! [ Suggested Sites v | Upgrade Your Browser ~ (@) Vahoo! @) Yahoo! Mail @) Vahoo! News & | desktop (1)ini 2] Suggested Sites =

b ACH Registration - v [ o v Pagev Safetyv Toolsv @~

A =

Home Main Menu ID Maintenance E-mail Us Contact Us

S

‘% FHA Connection

Multifamily /Healthcare | Multifamily/Healthcare Premiums and Fees » ACH Registration
i FHA

[ AcH Resistration |

Lender
1D (5-
digit):

Lender
Name:

Account Information

ACH
Registration
Status

Bank
Name* ~

Routing
(ABA) ... .____.
Number*

Account
Number*

Re-enter
Account

Done & Internet | Protected Mode: On v ®10% -
357M | |
6/6/2012

BEii@aeEBmOO
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ACH Registration

hitps://huvauwdddL

> 8| 2|+ | x [ sing P~
-
snagit B (4

R CER ‘x

i Favorites | 5 | Microsoft v ] Best of theWeb 4| Channel Guide (| Intemet Start 2 Microsoft (@) My Yahoo! []] Suggested Sites v 2| Upgrade Your Browser (@ Yahoo! (@) Yahoo! Mail (@) Yahoo! News x| desktop (1)ini £ Suggested Sites v

| @ ACH Registration [ | %~ B - [ v Pagew Safety~ Took~ @~
Ao
Type* Checking

First Name*

Last Name* I

E-mail
Address* - —

Phone
Number*

First Name

Last Name

E-mai"
Address * ~
Phone
Number
* - Required Field [Next| E

HSG/FHA Hc HUD Sinc y Ho P;

HUD Multifamily Housing Pa D en ormation | Mor

Internet | Protected Mode: On Gh v ®150% v
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ACH Registration

17. Under the heading “Bank Name”, verify the name of the bank holding the account to be registered.

18. Under the heading “Routing (ABA) Number”, verify the routing number of the bank holding the account
to be registered.

19. Under the heading “Account Number”, verify the account number of the account to be registered.

20. Under the heading “Re-enter Account Number”, verify the account number of the account to be
registered.

21. Under the heading “Account Type”, verify the account type for the account to be registered.

22. Under the section “Primary Contact Information”, under the heading “First Name”, verify the first name
of the primary contact for the account to be registered.

23. Under the section “Primary Contact Information”, under the heading “Last Name”, verify the last name
of the primary contact for the account to be registered.

24. Under the section “Primary Contact Information”, under the heading “E-mail Address”, verify the e-mail
address of the primary contact for the account to be registered.

25. Under the section “Primary Contact Information”, under the heading “Phone Number”, verify the
telephone number of the primary contact for the account to be registered.

26. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading
“First Name”, verify the first name of the secondary contact for the account to be registered.

27. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading
“Last Name”, verify the last name of the secondary contact for the account to be registered.

28. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading
“E-mail Address”, verify the e-mail address of the secondary contact for the account to be registered.

29. If there is a secondary contact, under the section “Secondary Contact Information”, under the heading
“Phone Number”, verify the telephone number of the secondary contact for the account to be registered.

30. If any of the information is incorrect, click on the “Back” button. If all of the information is correct, click on
the “Submit” button.

|| @ hitps://huveuud49t hud.gow/fhasl/mf_ACH_reg.cim

¢ Favorites | 55 || Microsoft v ] Best of the Web | Channel Guide 2| Intenet Start | Microsoft @) My Vahoo! []] Suggested Sites » 2| Upgrade Your Browser v (@) Yahoo! @@ Yahoo! Mail @) Yahoo! News | desktop (1)ini 4| Suggested Sites v

P ACH Registration - ~ [ dm v Pagev Safety~ Tools~ @~

A <4

Home Main Menu ID Maintenance E-mail Us Contact Us

# FHA Connection

{ Multifamily /Healthcare i Multifamily /Healthcare Premiums and Fees > ACH Registration
FHA

[ ACH Registration |

Lender
1D (5-
digit):

Lender
Name:

Account Information

ACH
Registration
Status

Bank
Name* ~

Routing
(ABA) .. . ___.
Number#*

Account
Number*

Re-enter
Account

Done @ Interet | Protected Mode: On fa v ®150% -

27 o m'® g% Esamcmsune o]
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ACH Registration

31. The ACH Registration Confirmation screen appears.
32. Please allow seven (7) to ten (10) business days for ACH Registration to complete.

(2 ACH Registration Confirmation - Windows Internet Explorer

a1 [%][x] [

Ele Edt Vew Favorites Tools Heb

Vo & [23]e | @ooaments (@ Mierasaft Outiook Web Aecess | (1) ACH Registration Confim. . X

lnks > 6
f- B @ - e Groos

ome | MainMenu | ID Maintenance E-mailUs | ContactUs » Sign Off

Welcome USER TWO
Multifamily [Healthcare | Multifamily/Heaithcare Premiums and Fees » ACH Registration > ACH Review > ACH Registration Confirmation
FHA

‘ ACH Registration Confirmation |

ACH Registration Change Submitted.

Done / Trusted sites ® 100% -
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ACH Registration

33. After the ACH registration settlement period, the registration can be confirmed by viewing the same
registration page. When the “ACH Registration Status” is ‘Settled’, payments can be submitted.

FACH Registration - Windows Internet Expio
(o) | @ bttps://nwvauud491 hud.gov/fhasl/mf_ACH reg.cfin -8

[ x Esmagt @ o

s Favorites | %5 | Microsoft v & Best of the Web 4| Channel Guide & Intemet Start 2| Microsoft () My Yahoo! []] Suggested Sites v | Upgrade Your Browser v g Yahoo! (g Yahoo! Mail (g Yahoo! News {: | desktop (1)ini ] Suggested Sites v

& ACH Registration B~ - [ @ v Page~ Safety~ Tools~ @~

ryvesmn A€ < |

& FHA Connection

Home | Main Menu ID Maintenance E-mail Us ' Contact Us

Multifamily /Healthcare Multifamily /Healthcare Premiums and Fees > ACH Registration
FHA

[ ACH Registration |

Lender
D (5- |
digit):

Lender
Name: - ||

Account Information

ACH
Registration
Status

Bank
Name* - -

Routing

(ABA)

Number*

Account —m—————————

Number* -

Re-enter

Account

€D Internet | Protected Mode: On Ga v HI0% v
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Bill and Payment History Search

Bill Search and Payment

1. Log in and navigate to the Multifamily Premiums Menu home page.
2. Click on the “Multifamily Premiums” hyperlink.

4 https://hvwvaudd9] hud.gov/h

PF_menu.cfm

‘x Esnagit B &1

g Favorites | %5 | Microsoft v & Best of the Web 4| Channel Guide & Intemet Start 2| Microsoft () My Yahoo! []] Suggested Sites v | Upgrade Your Browser v g Yahoo! (g Yahoo! Mail (g Yahoo! News {: | desktop (1)ini ] Suggested Sites v

| @ Muttifamily Premiums Menu | o~ ~ [ @ v Page~ Safety~ Toolsv @~

®) FHA Connection

Home | Main Menu ID Maintenance E-mail Us ' Contact Us

Multifamily FHA Multifamily Premiums Menu
e n e n RN i ik -
| Multifamily Premiums Menu |

Lender ID (5-digit): | Lender Name: |

ACH Registration

Multifamily Premiums <¢——
Payment History

HSG/FHA Home Page | HUD Single Family Housing Page

HUD Multifamily Housing Page | HUDCLIPS | Lenders Information | Mortgagee Letters

€D Internet | Protected Mode: On L7

EsoBu®my
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Bill and Payment History Search

hw

Please note that fields marked with an asterisk are required fields.

Under the heading “Bill Type”, will default to ‘All’ and used for bill search.

Under the heading “Bill Due Date”, select the due date of the bills to search for.

Under the heading “FHA Project Number”, enter the FHA Project Number of the bills to search for. If this
field is left empty, bills for all projects will be displayed.

Under the heading “Bill Status”, click on the down arrow and select the status of the bills to search for.
‘Outstanding’ status will retrieve bills that can be paid. ‘In Process’ status will show bills for which payment
has been submitted but not fully processed. ‘Paid’ status will show bills for which payment has been
submitted and processed. ‘All’ status will retrieve bills in any status for the period indicated.

Click on the “Search Bills” button.

Ay Favorites
@ Muttitarmily Premiums fa v B v [ d v Pagev Sfetyv Tooksv @~

! iﬁ“‘x
vl
i

E Multifamily FHA E Multifamily Premiums Menu > Multifamily Premiums

Help Link 2
| Multifamily Premiums ‘

Lender
D (5- |
digit):

¥ )\ Microsoft v ] Best of theWeb ] Channel Guide & Intemet Start ] Microsoft @) My Yahoo! [ Suggested Sites ~ ] Upgrade Your Browser + (@) Yahoo! @) Yahoo! Mail g Yehoo! News &' desktop (1)ini 4] Suggested Sites v

=

A

Home | Main Menu ID Maintenance E-mail Us = Contact Us

FHA Connection

Lender
Name: *

Bill Type Al F

Bill Due Date* |2012-07-01]~

FHA Project Number I

Bill Status | Outstanding [~

* - Required Field Search Bills| ————
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Bill and Payment History Search

8. The Bill Search Results page appears. The top and bottom of sample Bill Search Results are shown.

https://hvvauwd491 hud.gov/fhasl/m _bill search_results.cfm - 8[8]4|x[[osing 75
File Edit View Favorites Tools Help ‘ x Esnagit B &

¢ Favorites | ¢ |l Microsoft v ] Best of theWeb ] Channel Guide (2] Intemet Start ] Microsoft @ My Yahoo! [ Suggested Sites 2 Upgrade Your Browser v (@) Yahoo! @ Yahoo! Mail @) Yahoo! News & desktop (L)ini ] Suggested Sites +

| @ Multifrmily BillSearch Results ] v B) v (0 B v Pagew Sfetyv Tooksv @~

Mul family Bill Search Results |

Lender ID (5-digit): Lender Name: |

FHA - - - Late
. Mortgagor / Property Bill Bill Premium | Interest Total Amount Reason | Date
Project Name Type Status Billed Billed Ch_arge Billed Due Amount To Pay Code Paid
Number Billed
Renewal Open 28850.27 0.00 0.00 | 28850.27 | 28850.27
P 3
Renewal Open 74240.12 0.00 0.00 | 74240.12 | 74240.12
Renewal Open 32584.74 0.00 0.00 | 32584.74 | 32584.74
Renewal Open 11923.35 0.00 0.00 | 11523.35 | 11923.35
/
Renewal Open 11228.15 0.00 0.00 | 11228.15 | 11228.15

Total Amount Due: $158826.63

€D Internet | Protected Mode: On $a v R10% v
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Bill and Payment History Search

9. To display a .pdf copy of the static bill, click on the “Bill ID” (if the “Bill ID” is present). Older bills may not
be available. The static bill is generated forty-five (45) days in advance of the “Bill Due Date” and does
not reflect changes that occurred after that date. The Bill Search Results page does reflect changes after
the “Bill Due Date” and therefore may be different than the static bill.

J& Muttiamily Bill Searct

) | @ hitps://hwvauwd491 hud.gov/fhasl/mf_bill search_results.cim - 8|RB[4|x || sing R

‘x Esnagit B &1

File Edit View Favorites Tools Help

g Favorites | %5 | Microsoft v & Best of the Web 4| Channel Guide & Intemet Start 2 Microsoft (@) My Yahoo! []] Suggested Sites v £ Upgrade Your Browser v (@ Yahoo! @) Yahoo! Mail (g Yahoo! News 1| desktop (1)ini &) Suggested Sites v

| @ Multifomnily Bill Search Results [ |

& - - (2 @ v Pagev Safety~ Tools~ @~

| Multifamily Bill Search Results ‘

Lender ID (5-digit): Lender Name: |

FHA - N - Late
N Mortgagor / Property Bill Bill Premium Interest Total Amount Reason | Date
Project Name Type Status Billed Billed Ch_arge Billed Due Amount To Pay Code Paid
Number Billed
Renewal Open 28850.27 0.00 0.00 | 28850.27 | 28850.27
RS o L
Renewal Open 74240.12 0.00 0.00 | 74240.12 | 74240.12
Renewal Open 32584.74 0.00 0.00 | 32584.74 | 32584.74
Renewal Open 11923.35 0.00 0.00 | 11523.35 | 11923.35 u
/ JE—
Renewal Open 11228.15 0.00 0.00 | 11228.15 | 11228.15

Total Amount Due: $158826.63

€ Internet | Protected Mode: On Gy B10% v

EioBWaEB® KD
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Bill and Payment History Search

a2 11 Mt gt B pe¥ chw - Windons huter st Laphorey

Mo I8 Gele Pewies
¢rowee U -0
¥ e (S wndI7) A e Pkt o8 A 5 - e e ke e *
e el =l -l |G 3] looks | Sty | Comserdt
US Dept of HUD Billing Statement
Mutifarnity Premiums and Reconciliation - Part 1
Multifamily Mortgage Insurance Premium
if you have a queston about your account,
call (202) 708-2022 (Bam. -4 pm_ET)
Run Date 02232012 fax (202)401-3246
: OMB Appeoval No. 2502-0426 (exp. 8-30-98)
| A. Total Biled $ 1,169,428 86
B. Deductions (payment withheid)
| Reascn 01 $
| Reason 02 $
| Reason 03 $
Mortgagee Number Payment Due Date
) ) ____0301/11 | Subtotal (01,02+03)] $
Mortgagee Representative: (Please Complete) C. Addsons from Part Il s
| (Subemit Form HUD-92080)
Telephone Number. ( ) D. _Amount of Payment (A-B+C) s ]
FHA Project | Sec-..onl “Bil [ Mortgagor/Property Name I - Premumi Premim Amount | Code 01.02,03, Redirectsd to

e v

10. Print or save the static bill statement and then close the window.
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Bill and Payment History Search

11. To open or save a .csv copy of the search results, click on the “Download” button.

File Download [5_(|

Do you want to open or save this file?

ﬁ;‘ MHame: BillsDownload, csy
f; a’

Type: Microsaft Office Excel Comma Separated Yalues File
From: hwwauwdz33, bhud.goy

Open ][ Save ] | Cancel |

| T | While files fram the Intermet can be uzeful, same files can patentially
e harm your computer. | pau do nat st the source, do naot open or
= zave this file. Wwhat's the rigk?

12. To save the .csv file to your computer, click on the “Save” button. The Save As dialog box opens to allow
you to choose the name and location of the saved file. Click on the “Save” button to save the file.

Save As @

Save im: ‘l.i' FH&, Connect v‘ Qo 4 - m-

=

Recent

&)

Desktop

o

7

y Documents

58

by Computer

File name: | BillzD ownload_2 2012 cav b | [ Save l

kdyw Metwark, Save as bupe: | icrosoft Office Excel Comma Separated Yalue | [ Cancel l
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Bill and Payment History Search

13. To open the .csv file, click on the “Open” button. The file will be opened in Excel and the data will mirror
the contents of the page.

14. To save as an Excel file, from the ‘File’ tab, select ‘Save As’, for save as type select ‘Excel Workbook
(*.xIsx)’ click the ‘Save’ button.
15. If you don’t want to save the Excel file, close the window.

A T

LI A BREBEE S$-% 0 ua ! [ Owancom
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Bill and Payment History Search

17. To generate a copy of the dynamic bill, click on the “Dynamic Bill” button at the bottom of the page.

-_ffﬂllll:ir.mril_q' Bill Ssarch Revulis - Windrws batorml Explosar

€3 o0 = | hotpe e bt grhasyind b_peaesh_resubs.ofn = | %[ Bl
G Mtk B Seanch Bt B - v e - (Y Tole- T
I _ — . 00 0 237.47 [Ear4r 000 W -

Tatal Amoust Dwe: §Z3ITITHL2T

\ Chias ANl | [ Pay os Balied | [ Pay Bl

.E,..'i\.. L Drywcarric; Gl Il Cawnload 11 Add Paymant 1

A M P i

ing Fage | HUDS | Mg Lattens

18. This is a printable version of what is currently due for the searched bill due date. The header and top few
rows of a sample dynamic bill are shown below.

7 Impn A ivwrrasmnd? 1) et gvTiniinl MR Oynantc_clm - Windows butes st Explorer

Dynamic Billing Statement
Multifamily Mortgage Insurance Premium

P Due Duse 2 . Toam Aot

FEA Progect # Mortgages Propesty Nade

Prosstum Das Late Charge Suterent Charge Total Billed Amt Pasd At Due

[ep—
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Bill and Payment History Search

Please note that all rows containing an outstanding bill must be populated with “Amount to Pay” and
“Reason Code” in order to submit a payment.

19. To automatically populate all outstanding rows with “Amount to Pay” equal to “Amount Due” and

“Reason Code” 00, click on the “Pay as Billed” button.
20. To clear “Amount to Pay” and “Reason Code” for all rows, click on the “Clear All” button.

' Multilamily Bill Ssarch Regulis - Windoes Intoroel Explosar

G 3 - B hitps | hevemrn0) bl poiThaslimd bl search _repilts. o' - ] R4 el
O T Ei = 1D - o= hpeoe s OTeme
| [Renewal | Open | 7923747 0.00 0.00 | PYZITAT | I9EIT.AT | RO AT o | -
.05 | POO90E 65 | 10]
i) o 243873 2430.7F | DU TE 11]

51 [1esa 6t o

/\ Tatal Amoust Dee: $2ITITEL2T

| [ ] || Py 3 Bullisd || Py Ealiy ':

2 b
£
L")
[=
o

| Back | | Dymarric B | | Downlead || Add Payment |
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Bill and Payment History Search

21. To pay for a project not on the bill, click on the “Add Payment” button at the bottom of the page.
a. Under the heading “FHA Project Number”, enter the project number for the project to be paid.
b. Under the heading “Amount to Pay”, enter the amount to pay.
c. Click on the “OK” button.
d. The “Mortgagor/Property Name” and “Reason Code” fields will automatically populate in the
new row.

= Mulrifamily Bill Snareh Remulle - Windows Intir el Explasor

@ 3 - B bt Fevemunao0) Faadl poafhsslind bl sesrch repilts. ofm L ‘] 5 X F=
- T -2 Paoe - () To =
I ] _ [Renowal | Open | Z9237.47 0.00 0.00 | P9EITAT | I923T.AT7 | PRI AT m | -
I | D | Fecews | Open | 343973 100 000 | 243873 243073 PEETI 7
- _ Biriwsl | Opan 1840.53 1,00 o 165841 1061 [IEE8EY oo

Todal Amoust Dwe: $F3TITEL2T

[[hesr 20 | [ Puy as Esled | [ Pay Bals |

[Back | [ Dysamic Gl | [ Downlead || Add Paymens

1

Il Sparch Resull

B hitps | hevemrn0) bl poiThaslimd bl search _repilts. o' - ‘] 2 K Felt
- "
WO Pty Bl Saarch fG-82 - = Bage = () Toeks

B B | | Open | BS3443 | 0.00 | 000 | B53443 E534.43 PEMAD - m | -
[ ] ooen THTIT AT 0.00 000 | 2seIaT | ceanar | [EETAT 1]
- . e A 1.0 000 e A5 azé 65 [IGEBS 1]
I oper 243873 0.00 000 | 243mTI | 243073 [UETE 1]
[ ] . 8455 g Y 84551 ssa.61 [EERE i@

— CE o
w %] [Eancal X
T Total Amaust Dwe: $TITTTEL2T
3
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Bill and Payment History Search

@ . M g heemurn ) bucl e fPhasiind bl pasrch_repts. e AN TR NS FE i
- "
WO Pty Bl Search Bty B - 2 - d - e - )Tk -
D | DN reves | oven | 2ems3| 000 o00| 2473 | 24073 o 5
_ _ vyl Cipan 184 83 1,00 [T 188841 184061 fiesa i 1]
| ] _ Added | Opan 4356 0.00 000 4358 a5 25 0
Total Amoust Dwe: $2372761.27
[ Gl an Puy sa Biled | [ Pay Bl |
Butk | [ Dysarric BB | [ Downkead || Add Puymant |
Qidea LaMasi -
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Bill and Payment History Search

22. If the “Amount to Pay” is changed in any row, the “Reason Code” must also be changed in that row.
a. Todisplay a list of the “Reason Code”s including definitions, click on the heading “Reason
Code”. Click on the “OK” button to close the list.
Reason Codes 01-04 are used to explain why “Amount to Pay” is 0 for a regular bill.
Reason Code 15 is used to explain why “Amount to Pay” is 0 for a delinquent bill.
Reason Code 10 explains why “Amount to Pay” is less than “Amount Due”.
Reason Code 11 explains why “Amount to Pay” is more than “Amount Due”.

®oo0 o

/& Multitamily Bil Search Reslts - Windows T
[ - e

@Cv @ https.//h

wd491.hud.gov/fhasl/mf_bill_search_results.cfm

e
[ x Esnagt B &f

¢ Favorites | % |, Microsoft v ] Best of the Web | Channel Guide | Intemet Start & Microsoft @) My Yahoo! [ Suggested Sites v 2] Upgrade Your Browser v (@) Yahoo! @ Yahoo! Mail @) Yahoo! News | desktop (1).ni &) Suggested Sites v
@ Multifamily Bill Search Results

f3 v B) v 1 & v Pagev Safetyv Toolsv @~

@' FHA Connection £

Home Main Menu ID Maintenance E-mail Us Contact Us

Multifamily FHA | Multifamily Premiums Menu > Multifamily Premiums > Multifamily Bill Search Results

Message from webpage‘l =5

REASON CODES

Multifamily Bill Search Results

A
00 - Pay as Billed

01 - Payment Withheld, Mortgage Paid in Full

02 - Payment Withheld, Mortgage Sold or Transferred
03 - Payment Withheld, Unable to Identify

04 - Premium Previously Paid

10 - Over Billed/Payment Less than Bill

11 - Under Billed/Payment Greater than Bill

15 - Payment Withheld, Delinquent Amount in Dispute
99 - Not on Bill, Apply to Project

Lender ID (5-digit): | Lender Name:

You searched for: Bill Due Date = 2012-02-01; FHA P

1ding; Bill Type = All Bill ID: 00001278573

FHA g 5 ;i
i Mortgagor / Bill Bill = =kal Amount Reason Date
Project - - arg " Amount To Pay ) iz
NuEaE Property Name Type Status Billed Billed Billed Billed Due Code Paid
Renewal Open 26911.41 0.00 1076.46 | 27987.87 | 27987.87
Total Amount Due: $27987.87
Clear Alll [Pay as Billed| |Pay Bills
htps://hwvauwd49L. hud.gov/fhasl/mf bill search_results.cim# - [ @ Intemet | Protected Mode: On v ®150% v
=5 .

-
4:34 AM

s, =m0

e ABcmBRT O
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Bill and Payment History Search

23. Once all of the rows are populated with the correct “Amount to Pay” and “Reason Code”, click on the
“Pay Bills” button.

A7 i e by b i s B S Pl - W ladoren It vt phone

/ Total emntl Dwei §RSFIRALNT

e T -
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Bill and Payment History Search

24. The Payment Review page appears. The top and bottom of the page is shown (3 screenshots).
25. If any of the information is incorrect, click on the “Back” button.
26. If all of the displayed information is correct, click on the “Pay Bills” button.

s T VA
KRl B tips//nvauida91 hud.gou/thasi/m_bill search_resuits.cfm g
pE—— T @t © o

s Favorites | 5 1! Microsoft = £ Best of theWeb ] Channel Guide | Intemet Start & Microsoft @ My Yehoo! [ Suggested Sites + 2 Upgrade Your Browser + (@ Yahoo! (@ Yehoo! Mail @ Yahoo! News & desktop (L)ini | Suggested Sites ~

@ Muttifamily Bill Search Results - v [ de v Pagev Safetyv Toolsv @~

Home Main Menu ID Maintenance E-mail Us Contact Us

FHA Connection

Multifamily FHA Multifamily Premiums Menu > Multifamily Premiums > Multifamily Bill Search Results

| Multifamily Bill Search Results ‘

Lender ID (5-digit): Lender Name: |
You searched for: Bill Due Date = 2012-06-01; FHA Project Number = None; Bill Status = Outstanding; Bill Type = All Bill ID: 000000720138
FHA Mortgagor / Property Bill Bill Premium Interest Late Total Amount Reason | Date
Project Name Type Status Billed Billed Ch_arge Billed Due Amount To Pay Code Paid
Number Billed
Renewal Open 49628.17 0.00 0.00 49628.17 49628.17 | 49268.17 00
Renewal Open 19434.52 0.00 0.00 19434.52 19434.52 | 19434.52 00
Renewal Open 115917.38 0.00 0.00 | 115917.38 | 115917.38 | 115917.38 00
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Bill and Payment History Search

(& Ml A
" ttps://hurvaundd91 hud.gow/fhasl/m_bill_search_results.cfm 8| &|+|x [ sng HH
-
Flle Edit View Favorites Tools Help ‘ x @snagt B &
i Favorites | 5 | Microsoft v ] Best of theWeb 4| Channel Guide (| Intemet Start 2 Microsoft (@) My Yahoo! []] Suggested Sites v 2| Upgrade Your Browser (@ Yahoo! (@) Yahoo! Mail (@) Yahoo! News x| desktop (1)ini £ Suggested Sites v
| @ Muttitamity Bil Search Results ] B v B - @ v Page Safety~ Tools~ @~
Renewal Open 12555.10 0.00 0.00 12555.10 12555.10 | 12555.10 00
Renewal Open 13546.86 0.00 0.00 13546.86 13546.86 | 13546.86 00
Renewal Open 13927.54 0.00 0.00 13927.54 13927.54 | 13927.54 00
Renewal Open 72924.85 0.00 0.00 72924.85 72924.85 | 72924.85 00
Renewal Open 39847.65 0.00 0.00 39847.65 39847.65 | 39847.65 00
Renewal Open 9342.62 0.00 0.00 9342.62 9342.62 | 9342.62 00
Renewal Open 77094.26 0.00 0.00 77094.26 77094.26 | 77094.26 00
Renewal Open 525%0.76 0.00 0.00 525%0.76 52590.76 | 52590.76 00
Renewal Open 161215.61 0.00 0.00 | 161215.61 | 161215.61 | 161215.61 00
| rmemm remmm T o

@ Internet | Protected Mode: On Ya v EH10% v

toaEeE®RDe

-

@ hitps./hwrvaundd9Lhud.gov/fhasl/mf bill search_results.cfm -3
-
File Edit View Favorites Tools Help ‘ x [Esnagit B &
¢ Favorites | ¥ J. Microsoft ~ ] Best of theWeb ] Channel Guide 2] Intemet Start 2] Microsoft @) My Yahoo! ] Suggested Sites = 2] Upgrade Your Browser + (@ Yahoo! @) Yahoo! Mail @) Yahoo! News & desktop (L)ini 2] Suggested Sites ~
| @ Muttitamily Bil Search Results ] By v B v @R v Pagew Safetyw Tookv @)
Renewal Open 77094.26 0.00 0.00 77094.26 77094.26 | 77094.26 00

Renewal Open 52590.76 0.00 0.00 52590.76 52590.76 | 52590.76 00
Renewal Open 161215.61 0.00 0.00 | 161215.61 | 161215.61 | 161215.61 00

]

Renewal Open 17336.79 0.00 0.00 17336.79 17336.79 | 17336.79

Total Amount Due: $655362.11

Clear Alll |Pay as Billed |Pay Bills

m [Dynamic Bill] [Download] [Add Payment]

I

)

HUD Multi | HUDCLIPS |

€D Internet | Protected Mode: On $a v R10% v
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Bill and Payment History Search

27. The Payment Confirmation page appears.
28. Make note of the “FHA Tracking ID”. The “FHA Tracking ID” serves as the confirmation number.

29. The payment will be processed by the next business day. This can be later confirmed as settled on the
Payment History page.

F Multifamily Premium Payment Confirm - V et

W= @ hitps://hwvauudd91 hud.gov/fhasl/mf bill_pay_confirm.cfm -0 o~

[x @snagit @ o

¢ Favorites | 5 1! Microsoft = & Best of theWeb ] Channel Guide | Intemet Start & Microsoft @ My Vehoo! [ Suggested Sites + 2 Upgrade Your Browser + (@ Yahoo! (@ Yahoo! Mail @ Yahoo! News i desktop (L)ini | Suggested Sites ~

@ Muttifamily Premium Payment Confirm - v [ v Pagew Safetyv Tooksv @~

Multifamily FHA Multifamily Premiums Menu > Multifamily Premiums > Multifamily Bill Search Results > Multifamily Premium Payment Review > Multifamily Premium Payment Confirm
. . . . Help Links ?
| Multifamily Premium Payment Confirm ‘
Lender ID (5-digit): | Lender Name:
Bill Date 2012-06-01 L
Number of Bills Affected 13
Premium Billed 655362.11
Interest Billed 0.00
Late Charge Billed 0.00
Total Amount Billed 655362.11
Total Amount Due 655362.11
Total Amount Paid 655362.11
FHA Tracking ID 220180662012155120 —
Message Payment has been successfully Submitted

& Internet | Protected Mode: On 7 &
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Bill and Payment History Search

Payment History Search

1. Log in and navigate to the Multifamily Premiums Menu home page.
2. Click on the “Payment History” hyperlink.

4 hitps://hvwvauwdd9] hud.gov/h

PF_menu.cfm

‘x & snage B &1

. Microsoft v ] Best of the Web ] Channel Guide ] Intemet Start & Microsoft @) My Yahoo! [[Jl Suggested Sites + & Upgrade Your Browser + (@) Yahoo! (@ Yahoo! Mail g Yahoo! News &' desktop (L)ini ] Suggested Sites v
IR ~ [ @ v Pagew Safetyw Tookv @+

g Favorites | g )

| @ Multifamily Premiums Menu [

®) FHA Connection

Home | Main Menu ID Maintenance E-mail Us = Contact Us

. . . Help Links ?
| Multifamily Premiums Menu ‘

Lender ID (5-digit): |~ Lender Name: |

ACH Registration

Multifamily Premiums

Payment History —

HSG/FHA Home Page | HUD Single Family Housing Page

HUD Multifamily Housing Page | HUDCLIPS | Lenders Information | Mortgagee Letters

€D Internet | Protected Mode: On A v B150% v

31 of 39



Bill and Payment History Search

Please note that fields marked with an asterisk are required fields.

Under the heading “Start Date”, click on the calendar and select the starting date of the date range to be
searched.

Under the heading “End Date”, click on the calendar and select the ending date of the date range to be
searched.

Under the heading “Payment Type”, click on the down arrow and select the type of payments to be
searched for.

Under the heading “Payment Status”, click on the down arrow and select the status of payments to be
searched for.

Click on the “Search Payments” button.

| x @snagit B &f

i Favorites

¥ | Microsoft v ] Bestof theWeb ] Channel Guide £ Intemet Start | Microsoft @) My Yahoo! [ Suggested Sites ~ 2 Upgrade Your Browser v (@) Yahoo! @) Yahoo! Mail @) Yahoo! News {5 desktop (1)ni £ Suggested Sites +

@ Multifamily Payment History 2 v B v = d v Pagev Safety~v Tooksv @~

() FHA Connection

Multifamily FHA { Multifamily Premiums and Fees > Multifamily Payment History

L

Home Main Menu ID Maintenance E-mail Us ' Contact Us

Lender

Lender

IDISE & Name: -

digit):

startpatex [ 4 1 & —
Endpatex [ 1 [ [ —

Payment Type | Premium F

4
Payment Status |All F
* - Required Field Search Pay t: <

@ Intemet | Protected Mode: On Qv R10% v
311pM |

BExo@Bam@%D0

6/6/2012
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Bill and Payment History Search

8. The Payment History Search Results page appears.

o v
‘x Esnage B &f

g Favorites | g . Microsoft + ] Best of the Web ] Channel Guide ] Intemet Start £ Microsoft. @) My Yahoo! [ Suggested Sites + ] Upgrade Your Browser = (@) Yahoo! @ Yahoo! Mail @) Yahoo! News & deskiop (L)ini ] Suggested Sites
IR ~ [ @ v Pagew Safetyw Tookv @+

| @ Mutifamily Payment History Search Resuts [

®) FHA Connection

Home | Main Menu ID Maintenance E-mail Us = Contact Us

mily Payment History Search Results

| Multifamily Payment History Search Results ‘

I

Lender ID (5-digit): | Lender Name: == = I

You searched for: Start Date = 06/01/12; End Date = 06/06/12; Pay Type = Premium; Pay = ALL

Payment Type | Date Received Amount FHA Tracking ID/Pay Event ID | Pay.gov Confirmation Number | Payment Status | Payment Notes
Premium 2012-06-06 655362.11 220180662012155120 Submitted
TOTAL 655362.11

] HUD Sing Housing P:

Internet | Protecte
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Bill and Payment History Search

9. To open or save a .csv copy of the search results, click on the “Download” button.

File Download E|

Do you want to open or zave thiz file?

l’,:‘ j Mame: PayHistDownload, csy
! Type: Microsoft Office Excel Comma Separated Yalues File

Fram: hwwauwd233.hod. goy

Open ][ Save ] [ Cancel |

harm your computer. [f you do not trust the source, do not open or

I ; | YWhile files from the Intermet can be useful, zome files can potentially
-~ zave thiz file. What's the righ?
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Bill and Payment History Search

10. To save the .csv file to your computer, click on the “Save” button. The Save As dialog box opens to allow
you to choose the name and location of the saved file. Click on the “Save” button to save the file.

Save As

Savein |l§ FH& Comnect V| (€] ¥ = -

=

Recent

C)

Desktop

o

7

ty Documents

P

Ay Carnputer

File harne: |PayHistDc-wnIc-ad_El2_2D1 Ao b | [ Save l

by M etwork, Save as type: | Microzoft Office Excel Comma Separated Yalus w | [ Carcel l

11. To open the .csv in Excel, click on the “Open” button. The Excel file mirrors the Payment History Search
Results page.

e\ - )= PayHistDownload[1] - Microsoft Excel _ = ox
Wome | st Pagelwout  Fomuss  Dsta  Revew  View  Nusnce POF @- = x
= u vy =0 ) R ==s wtoSum ~
LIS Calibri Su-|ax [ | Srwmpret General I = 332 Normal Bad Good Neutral = §< B ipSakues ﬂ 3
£5 S| 8 & Fi-

23 Copy
P Format panter || B 4 B [ [ A

Merge aiCenter - ||[$ - % » |[<ib %] | Conaitional Fomat  [TTRENINN] expianator Linked Cel Note | msert pelete Fomat Sort& Find &
= © 22| Formatting - os Table - _— - - - | <2Clart e~ select

Clipboard o) Font ) Alignment = Number ) Styles Cells Editing

AL -0 £ | PAYMENT TYPE 5
A B c D E F G H 1 J K L M N o P Q R s T u A w X Y z AA AB AC
1 |PAYMEN !DATE RECEAMOUNT FHA TRAC PAY.GOV (PAYMENT PAYMENT NOTES
2 |Premium  3/1/2012 200 755610312 3FOHUOLI Received Successful submission of ACH Debit
3 Premium 3/1/2012 50256 755610312012104818 Submittec Payment has been Succassfully Submitted
s

@ |w|a|n

1
12
13
14
15
16
17
18
19
20
21
2
2
24

26
27
28
29
30
31
32
33
34
ES
36
37
E

39
40
4
R 1) 47D [ I
003 (o) )

Ready

12. Close the Excel window.

35 of 39




Bill and Payment History Search

13. To view details of a payment, click on the “FHA Tracking ID/Pay Event ID” of the payment row.

o
‘x Esragit B =

o~ ~ [ @ ~ Pagev Safety~ Tools~ @~

g Favorites | g )
\. Muttifamily Payment History Search Results

S

. Microsoft v Best of the Web Channel Guide Internet Start Microsoft My Yahoo! Suggested Sites ¥ Upgrade Your Browser v YYahoo! ‘Yahoo! Mail Yahoo! News desktop (1).ini Suggested Sites v
) €] e €] W 99 £] Upgr & P #] Sugg!

Ty

£ 0Ly H

‘& FHA Connection

- Home | Main Menu ID Maintenance E-mail Us ' Contact Us

| Multifamily Payment History Search Results ‘

\ S

ly Payment History Search Results

ly FHA Multifamily Pre

I

Lender Name: =

Lender ID (5-digit): |
You searched for: Start Date = 06/01/12; End Date = 06/06/12; Pay Type = Premi Yy Status = ALL
Payment Type | Date Received Amount FHA Tracking ID/Pay Event ID | Pay.gov Confirmation Number | Payment Status | Payment Notes
Premium 2012-06-06 655362.11 220180662012155120 <& Submitted
TOTAL 655362.11

Internet | Protects
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Bill and Payment History Search

14. The Premium Payment Detail page appears. Details of what was due and paid for are shown in order by
“FHA Project Number”.

details.cfm
-
File Edit View Favorites Tools Help ‘ x Esnagt B &=
g Favorites | %5 | Microsoft v & Best of the Web 4| Channel Guide & Intemet Start 2| Microsoft () My Yahoo! []] Suggested Sites v | Upgrade Your Browser v g Yahoo! (g Yahoo! Mail (g Yahoo! News {: | desktop (1)ini ] Suggested Sites v
| @ Multformily Premium Payment Detail [ T~ B - (9 d@ v Pagev Safety~ Tooks+ @~

AN

Home | Main Menu ID Maintenance E-mail Us ' Contact Us

-

) FHA Connection

S

Multifamily Premiums Fees > Multi

| Multifamily Premium Payment Deta ‘

Lender ID (5-digit): Lender Name:

FHA Project Premium Interest Late Charge . Reason
Number Mortgagor / Property Name Due Due Due Total Due | Total Paid Code
¢ ' 161215.61 0.00 0.00 161215.61 161215.61 00
- __. :
115917.38 0.00 0.00 115917.38 115917.38 00
' 52590.76 0.00 0.00 52590.76 52590.76 00
39847.65 0.00 0.00 39847.65 39847.65 00
Done €D Internet | Protected Mode: On da v ®I0% v

EroBuE@®@moe

File Edit View Favorites Tools Help ‘x B snagit B =
¢ Favorites | ¢ 1! Microsoft = ] Best of theWeb ] Channel Guide ] Intemet Start & Microsoft @ My Yahoo! [ Suggested Sites + 2 Upgrade Your Browser + @ Yahoo! @ Yahoo! Mail @ Yahoo! News £ desktop (L)ini ] Suggested Sites ~
| @ Multifarmily Premium Payment Detail ] By v B v O @ v Pagev Safetyw Tookv @~
359847.65 0.00 0.00 35847.65 359847.65 00
B 1 17336.79 0.00 0.00 17336.79 17336.79 00
B 1 19434.52 0.00 0.00 19434.52 19434.52 00
B 1 72924.85 0.00 0.00 72924.85 72924.85 00
’7 1 49628.17 0.00 0.00 49628.17 49628.17 00
B | 13546.86 0.00 0.00 13546.86 13546.86 00 m
B 1 12555.10 0.00 0.00 12555.10 12555.10 00
B 1 13927.54 0.00 0.00 13927.54 13927.54 00
77094.26 0.00 0.00 77094.26 77094.26 00
’7 1 9342.62 0.00 0.00 9342.62 9342.62 00 I
TOTAL 655362.11 0.00 0.00 | 655362.11 | 655362.11

Done & Internet | Protected Mode: On v

- @_;Q
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Bill and Payment History Search

15. To open or save a .csv copy of the payment details, click on the “Download” button, at the bottom of the
page.

File Download f'5__<|

Do you want to open or zave this file?

E;' Mame: PayDetailDownload.csy
d
Ld

Type:  Microsoft Office Excel Comma Separated Yalues File

From: hewvaowdz33, hod,goy

Open ][ Save ]l Cancel |

harm your computer. [f pau do ot trust the source, do not open or

Iél “ehile files fram the [ntermet can be uzeful, some files can potentially
-~ zave this file. What's the rigk?

16. To save the .csv file to your computer, click on the “Save” button. The Save As dialog box opens to allow
you to choose the name and location of the saved file. Click on the “Save” button to save the file.

Save in: |@ FH& Conrect v| Qo 3 @

Desktop
My Documents

P

My Carnputer

File hame: |F'ayDetaiIDownIc-ad.u:sv V| [ Save l

My Metwark Sawve as lype: | Micrazaft Dffice Excel Comma Separated Walue | [ Cancel l
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Bill and Payment History Search

17.

18.
19.

To open the .csv file, click on the “Open” button. The file will be opened in Excel and the data will mirror
the contents of the page.

Close the Excel window.

To save as an Excel file, from the ‘File’ tab, select ‘Save As’, for save as type select ‘Excel Workbook
(*.xIsx) click the ‘Save’ button.

PayDetailDownload]1] - Microsoft Excel - = x

Y [noma Bac

I | exvionatory ..

=/ Home Insert

Pageloyout  Fomulas  Data  Review  View  Nuance PDF

®
1

Calibri ML
W [B 2 -fm[o- A

Font 55

9| | Siwrap Text Good Neutra

5]

8- % » [ 5%

& Merge & Center - Input Linked Cef Note =

Conditional  Format
Formatting - as Table ~
t = Number w Styles Cells

£ | FHA PROJECT NUMBER

A B 5 D E F G H 1 J K L M N o P a R s T u v w x Y z A A8 AC

FHa PROJIMORTGAC PROPERTY PREMIUM INTEREST LATE CHAFTOTAL DU TOTAL PAIREASON CODE
502.56 0 0 50256  502.56 0

il

1
2
3
a
5
3
7
2

10
1
12
13
14
15
16
17
18
19
20
21
2
2
2
25
26
27
28
29
30
31
2
EE}
34
35
36
37
38

9
40
21

W 1) (T 0| m 1
[EEErT o)

Ready
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