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Agenda

®* Welcome

* Special Presentation

* Reducing Improper Payments through
use of EIV

* Review of HUD EIV Guidance
* What’s New in EIV 9.2
* Release Date: May 2, 2011
* Questions & Answers Session — Part 1




Agenda (Continued)

®* Effective Use of EIV to Reduce
Improper Payments

* Screening of Applicants
* Former Tenant Search

*  Existing Tenant Search

* Questions & Answers Session — Part 2




Agenda (Continued)

®* Effective Use of EIV to Reduce
Improper Payments

-

Screening of Participants (Tenants)
* Multiple Subsidy Report

* Deceased Tenants Report

* |dentity Verification Report

* Immigration Report

* Income Reports

* Income Discrepancy Resolution

* Debts Owed to PHAs & Termination Module

®* Questions & Answers Session — Part 3




Greetings...

Special Presentation




Congratulations Megan Profit!
Recipient of 2011 Management Staff Person of the Year Award
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* Compliance Officer at
Seattle Housing Authority

* Received the 2011
Management Staff Person
of Year Award from the
Northwest Chapter of
AHMA on 04/29/11

* “EIV Guru of the
Northwest”

* Supervisor: Rhonda Hue




Greetmgs From Judge Judy

®* Unfortunately, Judge Judy
was unable to join us for
this training session

®* Message from Judge
Judy:

* “Keep spreading the
word!”




Remarks by President Obama

®* On 7/22/2010, the
President signed the
Improper Payments

Elimination and Recovery
Act of 2010

: Purpose of the bill:

Cut down on fraud, waste,
and abuse

* Ensure that our
government serves as a
responsible steward for the
tax dollars of the American
people




Reducing Improper
Payments

Through the Use of HUD’s EIV System




Use of EIV to Reduce Improper
Payments

®* Through the use of EIV, PHAs can reduce
improper payments, specifically
* Ineligible assistance on behalf of:

* Currently assisted individuals and families
* Applicant (individuals and families)

* HUD will monitor EIV reports to ensure

deficiencies are corrected and minimize
the occurrence of improper payments




Use of EIV to Reduce Improper
Payments (Continued)

* REAC’s EIV/Improper Payments
Assessment Team (IPAT) will monitor the
following:

* PIC Reporting & Overdue Reexam Rate
* EIV Access & Utilization Rate

* Deceased Tenants Rate

* ldentity Verification Rate

* Income Discrepancy Rate (100% Threshold
level)




Use of EIV to Reduce Improper
Payments (Continued)

-

HUD OIG will monitor the same reports
as the REAC EIV/IPAT and the Multiple
Subsidy Report

* PHAs are required to monitor various EIV
reports on a monthly and quarterly basis

* PHAs are required to correct identified
deficiencies




Required Monitoring of EIV
Reports - Monthly

* Deceased Tenants Report
* |dentity Verification Report

mmigration Report




Required Monitoring of EIV
Reports - Quarterly

®* Income Discrepancy Report (HUD only)
* Multiple Subsidy Report

* New Hires Report

* Only if your agency has an interim increase
policy and modifies family rent contribution
in between annual reexams




HUD EIV GUIDANCE

Published PIH Notices




PIH Notice 2011-2
Extends PIH Notice 2010-3

Guidance: Verification of Social Security
Numbers (SSNs), Social Security (SS) &
Supplemental Security Income (SSI) Benefits




PIH Notice 2011-2

®* Guidance explains required procedures for
verifying SSNs and SS/SSI benefits

* |ssued 01/12/2011

* Extends PIH Notice 2010-3, originally issued

on 01/20/2010

* Reminder:

* By now all required household members must
have a valid SSN reported on the 50058

* Live-in aides and foster children/adults are
required to disclose SSN




PIH Notice 2010-50
Revises PIH Notice 2010-9

Effective Use of EIV’s Deceased Tenants
Report to Reduce Subsidy Payment &
Administrative Errors




PIH Notice 2010-50

® Issued in response to OIG recommendation
under audit report 2010-FW-0001, related
to improper payments made on behalf of
deceased tenants

* |ssued 12/30/2010; Revises PIH Notice
2010-9, originally issued on 03/30/2010

* Guidance on required procedures to:
* Ensure accurate data submission via PIC

* Avoid improper HAP to landlords
* Recover improper HAP from landlords




PIH Notice 2010-50 (Continued)

* Section 8 landlords are not eligible to
receive HAP for any month following the
month in which the death occurred

* Public Housing program — family is allotted

14 days to remove belongings from unit

* Unless local or state Tenant/Landlord law
requires shorter or longer time frame
* PHAs must comply with local or state
Tenant/Landlord law with respect to
regaining possession of the unit




PIH Notice 2010-19

Administrative Guidance for Effective and
Mandated Use of the EIV System




PIH Notice 2010-19

® Guidance for effective and mandated use
of the EIV system

* |ssued 05/17/2010, and will be extended
for another year

* Establishes Verification Hierarchy

* |dentifies and defines verification techniques

* Specifies required file documentation to
demonstrate compliance with mandated
use of EIV

* Updated Guidance coming in Summer
2011




Penalties for Non-Compliance
With Mandated EIV System Use

* HUD Headquarters conducts monthly
monitoring of PHA access and usage of EIV

* PHAs may be subject to:

* Sanctions; and/or
* Disallowed costs

* PHAs may avoid penalties by complying
with HUD requirements and requests for
documentation and/or information




What’s New in EIV 9.2

Release Date: May 2, 2011




What’s New in EIV 9.2

* New Features

Recently accessed record from listing is
highlighted

Modified Multiple Subsidy Report

Modified Report Selection Criteria
Print Household Member Information
Modified Certification Page

Modified Debts Owed to PHAs &
Terminations Module




Highlighted Record

Income Information >> By Reexamination Month >> Reports Summary >> Income Report Summary

Income Report Summary
Participant Code: ALOS3 HAMILTO
Program Type: All PIH Prot
Reexamination Month:

Households With Income:

Download in Excel
Printer Friendly Page with ICN
Search By HOH Last Name : A EQ D E F G M N O P Q

1-3 of 3 Households
IO EL ' G Dl e 8 Detail Reports

e e e e R
Nz n BI T

GMWT 0

LUBLE SPRIN
} DOUELE SPRIN

The system highlights the most recently access record

Users no longer have to guess which record they just
accessed




Multiple Subsidy Report

* Streamlined query process

* EIV searches within and across both PIH
and MFH program and displays all results
of potential duplicate rental assistance

Verification Reports >> Multiple Subsidy Report »>> Report Selection

Multiple Subsidy Report
s d?; Participant g . participant Code &

@ All household members
© Only adult household members
© Only household members under the age of 18

EIV will search within and across both the PIH and MFH programs

PIH: Public and Indian Housing
MFH: Multifamily Housing




Multiple Subsidy Report —
Report Summary (Top)

Verification Reports >> Multiple Subsidy Report >> Report Selection >> Multiple Subsidy Report Summary

Multiple Subsidy Report Summary
Participant Code: OHO01

Household Members Receiving Multiple Subsidies: 16

Program Type: Within PIH and MF Programs
Household Member Selection: Only adult Household Members

Printer-Friendly Version
Download in Excel

* Report criteria and results




Multiple Subsidy Report —
Report Summary (Bottom)

1-16 of 16 Household Members
SN ERAGL -l Detail Reports

Household Member 55N Household Member Name = Household Member DOB Count of subsidies for the Household member =
o y 07,01, 1 -

1-16 of 16 Household Members
MNote: This rt identifie Id memik tentia er ving multipl D
Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

Default display of Summary Reports tab
Select Detail Report tab to see details




Multiple Subsidy Report —

Detail Reports

Summary Reports FEeT LGN

Household Member Information
Household Member SSN
Household Member Name
Household Member DOB
Count of Subsidies

1-16 of 16 Household Members

TERT045

boivevy BVOHMVS
07/01/1941

2

Household Information of Households Where boivevy BVOHMV S Receives Subsidy

HOH 55N

HOH Name
Relationship to HOH
Program Type
Project Code

50058 Effective Date
Type of Action

Unit Address

PHA

PHA Address

PHA Telephone Numbers

w045

boivevy BVOHMVS
Head

Voucher

2010-02-01

Annual Reexamination

gh pzl 806, Columbus, OH, 333-94210

OHO001 Columbus MHA

vez 5g33 ghzv 466, , COLUMBUS, CH, 33210-
Office: (514) 421-6000 Fax: (614)421-4505




Modified Report Selection Criteria

®* Users may access data for specific form HUD-
50058 action types:
1- New Admission
* 2- Annual Reexam

" 3- Interim Reexam
* 4- Portability Move-in
* 14- Historical Adjustment




Modified Report Selection Criteria
(Continued)

* For the following reports:
* Deceased Tenants Report
* Income Discrepancy Report
" ldentity Verification Report
* Immigration Report
* New Hires Report




Modified Report Selection Criteria
(Continued)

Verification Reports >> Immigration Report >> Report Selection

Select Program Type, Reexamination Month and Action Type:
Program Type: | AlLPH Programs v/

Reexamination Month: AL v

Action Type: B
Select Region:
; | NY003 - New York City Housing Authority v




Print Household Member Information

® Users have the option to print member-
specific income information

* With this new feature, redaction of EIV Income
Reports is no longer required!

Wage and Benefit Report for Household of flozshrvp h ARGIL
PHA Code: OHO01 Program Type:
PHA Mame: O 01 Columbus MHA Project:
Annual Reexamination Date: 011 Form 50058 as of:
Address: 8382 Reynoldsburg OH 930-68410
Most Recent Type of Action: J-Interim R nation Effective Date:
Head of Household: flozshrvp h ARGIL
Social Security Number: “-7"".3135 Date of Birth: HORSHKMS80

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.
Report Generated By - MODXXX FIRST - M00334 LAST - uiv

* The difference between the gross and net benefit may include the Medicars premium and/or additicnal deductions, 2uch a= garnizshments, which are not listed on
thi= report.




Tenant/PHA Certification Page

®* Additional text to inform PHAs that use of the
Certification Page is required

Summary Report Tl iDL BETI - Income Report Income Discrepancy Report

IThe following household member's EIV-reported income has been reviewed and verified by the PHA.
Household Members

Member Member First Member Last Date of dentity Verificat

bizn BIGHWT et
bgrhzsx MLYHRS O Other youth under 18 Verified

PHAs are not required to use this Certification Page. It is a courtesy document for PHAs and tenants to confirm their review of the EIV
Income Report and for tenants to document their agreement or disagreement with EIV-reported income information.

By =igning below, the PHA certifies that:
@ Each member of the houzehold who = at lsast 18 vears of age has =igned a consent form in accordance with HUD regulations.
® Any =ubstantial dizparitiez between tenant-reported and ENV-reported income hawve been verified in accordance with the Federal Privacy Act and HUD regulations.

PHA Staff - Printed Hame PHA Staff - Signature Date
By =signing below, the housshold member certifies that; The PHA has discussed the EN-reported income informatien that pertains to him'her; and
I Agress with the EN-reported information or [ | Dizputes the EN-reported information for the following reazoniz)

Mot employed by listed employer

Stopped working for employer on (specify dats)

Mot receiving S5/5 't:Er|=ﬁt=

Stopped !

Mot receiv |ng urlf—mplc;.frn=nt c,cmpsn?atlcn

Stopped receiving unemployment compenzation on (2pecify date)
Other:




Tenant/PHA Certification Page (Continued)

* Certification Page available under By
Reexamination Month

{= HUD-EIV:Income Information - By Head of Household - Household Summary - Windows Internet Explorer

File Edit WView Favorites Tools Help Limks G':gCDnVErt A Eﬁelect

Summary Report &gl bR Income Report  Income Discrepancy Report

The following household member's EIV-reported income has been reviewed and verified by the PHA.
Household Members

Member First Member Last Date of . . ldentity Verification
K0 1

flozshrvp ARGIL 3&0 3 Head Werified
Wrezw ARGIL AO899 1 Other youth under 18V erified
MVWIZJ ARGIL XHHOU2001 1 Other youth under 18Verifisd
IVrezc ARGIL HAN2002 g Other youth under 18Verified
ez ARGIL HOUNOI2008 3 Other youth under 18Verified

woLa o =1oin

PHAs are not required to use this Certificatien'Page. It is a courtesy document for PHAs and tenants to confirm their review of the EIV
Income Report and for tenants to document their agreement er disagreement with EIV-reported income information.

By =igning below, the PHA certifies that:
® Each member of the houssheld whe is at least 18 vears of age has signed a consent form in accordance with HUD regulatiens.
® Any zubstantial dizparitiez between tenant-reported and EN-reported income have been verified in accordance with the Federal Privacy Act and HUD regulations.

PHA 5taff - Printed Hame PHA 5taff - Signature Date

¢ 2igning below, the household member certifies that: The PHA has discussed the EN-reported income information that pertaing to himher; and




Debts Owed to PHAs & Terminations

* Search for Former Tenant:
* Any household member (not just HOH)
* Including tenants with an alternate ID
* By SSN, last name, and/or date of birth

* Enter/Update Information:

" By SSN or Batch
* By Batch — New look and feel of EOP listing page

* For HOHs with an alternate ID

* |dentification of current tenant with
previously reported adverse information




Debts Owed to PHAs & Terminations
(Continued)

®* New Report Selection Criteria
* New Judgment Indicator

* Multiple record deletions

* Column Sorting




Search for Former Tenant

Debts Owed to PHAs & Terminations == Search for Former Tenant

Search for Former Tenant - Enter one or @ combination of the following data fields and click on Get Information:

Enter Household Member's Social Security Number
Enter Household Member's Last Name exattmatchv

Enter Household Member's Date of Birth (mm/ddiyyyy)

[ Get Information




Search for Former Tenant -
Error Message # 1

Debts Owed to PHAs & Terminations == Search for Former Tenant

® Please enter a valid nine digit Social Security Number.

Search for Former Tenant - Enter one or a combination of the following data fields and click on Get Information:

Enter Household Member's Social Security Humber éHIIIIII i
Enter Household Member's Last Name : || exact match w |

Enter Household Member's Date of Birth (mm/dd/yyyy)

Get Information




Search for Former Tenant -
Error Message # 2

Debts Owed to PHAs & Terminations == Search for Former Tenant

¢ Search by Only Date of Birth is not permitted. Enter Last Name and Date of Birth.

Search for Former Tenant - Enter one or a combination of the following data fields and click on Get Information:

Enter Household Member's Social Security Humber
Enter Household Member's Last Name

Enter Household Member's Date of Birth (mm/dd/yyyy)

Get Information




Enter/Update Information

Debts Owed to PHAsS &
Terminations

« Search for Former Tenant
e Enter/Update Information
By SSN
By Batch

« Debts Owed to PHASs &
Terminations Report




Enter/Update Information by SSN

Enter/Update Information >> By SSN

Enter HOH S5N and click on Get Information:

Enter HOH Social Security Number

Get Information




Enter/Update Information by Batch

Debts Owed to PHAs & Terminations Report >> Enter/Update Information >> Report Selection

Report Selection: | _
1| Program Type: | All PIH Programs v |

End Of Participation T 3

'.I‘-JYUUE- - New York City Housing Authority

Get Report




Enter/Update Information by Batch -
New Look and Feel of EOP Listing Page

* New Columns:
* Deletion check box
* End of Participation Date
* Program Type
* Unit Address
* Enter/Edit Information




Enter/Update Information by Batch -
New Look and Feel of EOP Listing Page
(Continued)

* Removed Columns:
* Debt Owed to PHA

* Bankruptcy

* Reason for Termination
* Edit

* Delete




Enter/Update Information for
HOHs with an Alt ID

Debes Ceved 1 PHAS & Terminotions »> Entenlpdate Information »> Bepon Selection == Lis Page

Pregram Type
Eni (¥ Pasrtstipation Manth
PHA llama GG | Ciurtyl Watrsnaiah Miping LUty

liambar of Tenards Beniifed

Lowwmbgad n Excel
Printes Friondly Yersion

1 to 50 of 167 Households Mext

| Delete | | Select All | | Desslect All

Temnant data Tor PHA: OHO0T Colménrs Melropolfan Housing Aoty

EnlediEdl
MIE]’ HOM S50 . 1hew! At [P T————

Lnied infarmatign
Enued Indnrmation

1 doprs Giroed (O Blacidsos O 300 Enigr Infopmation

FIEE Dagbrwne Lo Dby O 63334 Enbed Informanon




Enter/Update Information -
Multiple Record Deletion

Debts Owed to PHAs & Terminations == Enter/Update Information == Report Selection == List Page

Program Type
End Of Participation Month
PHA Name

Humber of Tenants ldentified

PHA Stafistics
Al
April
OHO0 Columbus Metropelitan Housing Authority

M

[ Delete ] I Select All ] [ Deselect All

All 50 families selected to be deleted

Delete s HOH SSN

HOO0-18-4148  oowy, vroizsx, m

HOO-14-5425 znzg, lyryzs, u

Download in Excel
Printer-Friendly ersion

1 to 50 of 271 Households © Next

Tenant data for PHA: OH001 Columbus Metropolitan Housing Authority

Program _ Enter/Edit

04172008 Public Housing Enter Information

04272009 Public Housing Enter Information




Enter/Update Information —
Multiple Record Deletion
(Continued)

Dabts Owed to PHAsS & Terminations >> Enter/Update Information »> Report Selection > List Page

PHA Statishcs
Program Type
End OF Participation Manth
PHA& Hama OHOD T Columsus Mstrapsiian Housng Autharty

Hurmer of Tenants ldentifoed .,

Download in Excel
Printer-Friendly WYersion

1 to 50 of 271 Households o Next

| peiete | [ Select All | [ Deselect all |

2 familias wath last names rr wabvion ngmeens selactad to be delatled
Tenant daia o PHA: OH Columbes Metropolifan Howsing Authonty

Emd of
PartbCipa o
Date

Program EnterfEdil
Type Uil Ackdvess il dicn

DYy, VroZax m G TR0s Enter information
2n2g, KryZs. U QLT 2005 k Enter Infarmation

r wulwxh, WiiTys, X G010 S35 Centary Sy N 11Reynokistarg OH 22088 Entgr infarmation

Rk O O

hogmz e, hraemu G010 Fectan § 1284 Berwick anms P ACoumbus, OH 43227 n farmy




Enter/Update Information -
Column Sorting

Debts Owed to PHAs & Terminations => Enter/Update Information == Report Selection == List Page

PHA Statistics

Program Type Section &

End Of Participation Month March
PHA Name 0HO001 Columbuz Metropoltan Houging Authority

Humber of Tenants |dentified 187

Download in Excel
Printer-Friendly Version

1to 50 of 167 Households © Next

Deselect All ]

Tenant ¢ “*A: OHOO1 Columbus Metrc—- “~using Authority

EnterfEdit

N kit Information

HOo-21-7027 mznrvafh, Imzweth 03/01/2008 i &21 Eatonia Pl Celumbuz, OH 43228 Enter Information

HO0-21-2694 mznrveth, Imzwefh 03/01/200% 821 Eatonia Pl Celumbus, OH 43228 Enter Information

prw zaviyvst, forze, k 03/31/2008 i 777 Acorn Grove Dr Blacklick, OH 43004 Enter Information

wrzh, znrzm, | 03/3142010 3255 Deserette Ln Columbug,OH 43224 Enter Information




New Judgment Indicator

Debts Owed to PHAs & Terminations == Enter/lUpdate Information >> Report Selection == List Page >> Edit Information

Enter/Update Information for: *=-**-6035

HOH SSN: HERLA035
HOH Name: hpizk, miwmziy

Debt Owed: $
Bankrupt: O

Repayment Agreement:
Default on Repayment
Agreement:

Judgment:

(|Failure to pay retroactive rent*
(| Failure to pay rent*

i : ! Failure to pay other charges®
End of Pammpatlon Status: || Failure to complete annual reexam

(hold down ctrl to select |Criminal activity - Drugs
multiple Criminal activity-Sex Offender
ple) Criminal activity - Violent
Criminal activity - Other
| Lease Violations Bt

(*}= You must enter a debt amount greater than 0.

[ Submit ] [Clear] [ Cancel ]

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.




Warning of Reported Adverse
Information of Current Tenant

-

batch EIV Income Reports now contain
a warning message to alert PHA that there
IS adverse information reported about
current tenant who was previously assisted
* By Reexamination Month
* Details Report




Warning of Reported Adverse
Information of Current Tenant
(Continued)

Insame Information > By Bepcamination Lisnth »» BEpors Summary > Incomée Detad Repart

Income Report Dolad
Pasmcipasnl Ciogr: CAD1E S0 Mt
Progeam Type L] PIH Frograms
Rescaminaion Month Iaech
Hoarseholds VWith InCome 215
By HOM Last Hame Filter ]
Printer-Frigndiy Yersion
Printer-Frigndly Vorson Wi Cenificason Pags

Next Group ©
S0 ol 215 Households Lasl Page

Summary Reporls Detall Reporis

‘Wage and Benefit Report Sor Howsehold of oo § ARF
PHA Code Ca014 Program Type;
PHA Mamc AD 14 San Mahen County Progect
dinnusad Resxammation Daete: B302010 Foom 50053 as of
Adidrass: gh migvokneg 008 DALY CITY CA D305

2-Annu 3l ReeEramenssorn EMBCtive Date:

Elioest Baceant Type of Action:

Hed of Howsehokd: twmeo E ARF
Soacil Security Murmir R4 BTE0 Babe of Birth

T T T T e

Warming! There is o debr owed Ter

Lee i




Effective Use of EIV to
Reduce Improper Payments

Screening of Applicants:
Former Tenant Search




Former Tenant Search

®* PHAs are required to conduct a former
tenant search for all adult applicant
household members

* Purpose:
" Determine suitability for initial rental

assistance

Avoid providing limited federal housing
assistance to families who:

Previously did not comply with HUD program
requirements; and/or

* Owed money to a PHA as of the end of participation
(EOP) date




Former Tenant Search (Continued)

®* PHAs are required to deny assistance in
accordance with the PHA's established policy

* At this time, HUD regulations do require
PHAs to deny assistance to a family with
reported adverse information in EIV

* Presidential Memorandum of June 18, 2010,
Enhancing Payment Accuracy Through a
“Do Not Pay List” directs agencies to access
available information in various databases to
prevent improper payments before they
occur




Former Tenant Search

(Continued)

®* HUD strongly encourages PHAs to adopt
policies which will:

* Hold families (culpable family members)
accountable for their actions or inactions which
results in fraud, waste, or abuse of HUD rental
assistance programs

* Prevent improper payments on behalf of
potential beneficiaries of HUD rental assistance
programs




Required Documentation of
Former Tenant Search Results

® PHAs must document the results of its
former tenant search by:

* Retaining the positive search results (Debts
Owed to PHAs and End of Participation Report)

in the applicant file; and
* Recording the negative search results in the
applicant file and the date of the results

* j.e., “No former tenant search results for all
household members as of 05/02/2011"




How to Conduct a

Former Tenant Search

®* PHA users with the following assigned EIV
roles can conduct a Former Tenant Search:

* PHA Occupancy — Application Processor
* PHA Occupancy — Voucher

* PHA Occupancy — Public Housing

® Click on the Search for Former Tenant link
from EIV’s left navigation panel located

under the Debts Owed to PHAs &
Termination header




How to Conduct a
Former Tenant Search
(Continued)

Welcone NICOLE X FATSOEMN

= Back o Securnse Systerms
= Back to EBEI'Vv Maimn Prage
= Proogram Odfhoce Sele'ciiom

Deabis Owed 1o PHAS B
Termimnatons

= Seeanch for Fomer Temnamnt —

= EnterfUpdate Informma oo

= Debhts Owed to PHAS &
Termumnathoms Report




How to Conduct a
Former Tenant Search
(Continued)

Debts Owed to PHAs & Terminations == Search for Former Tenant

Search for Former Tenant - Enter one or a combination of the following data fields and click on Get Information:

Enter Household Member's Social Security Number

Enter Household Member's Last Name : || exact match |

Enter Household Member's Date of Birth (mm/dd/yyyy)

[ Get Information




How to Conduct a
Former Tenant Search
(Continued)

* Enter adult household member’s:
* SSN; or

* Last name; or

* Last name and date of birth
' EIV search by only date of birth

® Click Get Information button

* EIV will display either blank, negative or
positive search results




Former Tenant Search Results -
Blank: EOP Record Not Deleted
& No Information Entered

Dbt Oweesd 1o PHA & End of Participation Feport for Househobd of HANCE as of 8042010

IDate of Initial Entry: 09212009 Date of Update:

Updated By:
IPHA Code: OHO0 Program Type: Public Howuseng
FHA Name: Columbus Metropolitan Housing Authority Project: OHO01000199

IPHA Address: vez 5933 ghzy 466 COLUMBUS OH 33210

FHA Telephone Number: {614) 421-6000 PHA Fax Number:

[Former Tenant Address:

[End of Participation Date: 07 M1er2009 Bankruptcy:

Debt Owed to PHA: Reepayment Agreement:

[End of Participation Stagus: Default on Reepayment Agreement:
Head of Household: NANCE

Social Security Number: - Date of Birth:

Identity Venfication Status

BN was reported by e above-listed Public Housing Agency (FHAL The PHA'S nia address. and telephone numbers are listed abowe. Wouw should
t Gres W he repored information. Infomm the PHA why you dispute the mfommstion and provide any documeantation that suppors your dispule. You must

dispute this information within three years from the listed date of termination. Othenwise the reported Information is presumed cormect. Your fi brarkrepicy ¥ i regult in [

Jerfication (EIV) system. Howsever, if you have indluded his debt in your banknepicy Ming and/ar this detd has

d by the banknug B will be updated to includs e banknapics catar, The PHA will natify you of acteon regardng your dispule. if the PHA detemines that the
maton iS5 Incamect, the PHA will update or galsha e record i the PHA determines thal the disputed informatiaon 5 cormect, the PHA will provdde an explanation 35 10 why the

SPpEg INTHIMAR0N IS5 mMoormacL e FHS Wil Upoate Jor gedaie e racong N2 FHA QSlemuines Nat mg QISpulea nlgaman COMEect, Ne FHA Wl proaae an expananon as




Former Tenant Search Results -
Negative

Debts Owed to PHAs & Terminations »» Search for Former Tenant »» Former Tenant

Printer-Friendly Version

No data found for S5N: 4569

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.
Report Generated By - MOOXXX FIRST - M00334 LAST - uiv




Former Tenant Search Results -
Positive (Top)

Debts Owed to PHAs & Terminations => Search for Former Tenant == Former Tenant

Printer-Friendly Version

Debt Owed to PHA & End of Parficipation Report for Household of AMBER F SMITTY as of 0110/2011

09/21/2009 Date of Update: 10/116/2009

24346
054 Program Type: Public Housing
Cleveland Housing Authority Project: 024000001
wmzovevox, TN 42171-8062

PHA Telephone Humber: (423) 479-9659 PHA Fax Humber: (423) 339-5964

Former Tenant Address:

End of Participation Date: 07/09/2008 Bankruptcy: Mo

Debt Owed to PHA: $520.31 Reepayment Agreement: No

End of Participation Status: Failure to pay rent* Default on Reepayment Agreement: No

Judgment: No
Head of Household: AMBER F SMITTY
Social Security Number: 9080 Date of Birth: XKIXX1986




Former Tenant Search Results -
Positive (Bottom)

Household Members

Member S5N Member First Name Member Last Name Date of Birth m Relationship Identity Verification Status

= g0a0 AMBER SMITTY KHIXX/1988 22 Head Verified
RIS ANGELIA RUEZ ROJO KHX2003 4 Other Youth Under 18 Verified

Hotice to AMBER F SMITTY:

This debt owed and/or termination information was reported by the above-listed Public Housing Agency (PHA). The PHA's name, address, and telephone numbers are listed above. You should
contactthe PHA in writing if vou disagree with the reported infarmation. Inform the PHA why vou dispute the infarmation and provide any documentation that supperts your dispute. You must
dispute this information within three years from the listed date of termination. Otherwise the reported information is presumed correct. Your filing of bankruptcy will nat result in the remaova
of debt owed or termination information fram HUD's Enterprise Income Verification (EIV) system. However, if you have included this debtin vour bankruptcy filing andfor this debt has been
discharged by the bankruptey court, vour record will be updated to include the bankruptey indicator. The PHA will notify vou of its action regarding vour dispute. Ifthe PHA determines that the
disputed information is incarrect, the PHA will update or delete the record. Ifthe PHA determines that the disputed information is correct, the PHA will provide an explanation as to why the
information is corredt,

Important Information:

- Upon vour request, the PHA must give vou the infarmation that pertains to vou and maintained in HUD's EIV system.

- Al PHAS that administer the Public Housing and Housing Chaice Vaoucher (HCY) programs have access to debts owed and termination information of all former pragram paricipants.

- [fyou tell the PHA that vour record containg inaccurate information, the PHA must promptly investigate the matter and infarm vau in writing the outcome of their investigation.

- The PHA must correct or, as the case may be, delete inaccurate debt owed ortermination information contained in the EIV system.

- Debt owed and/or termination infarmation will be maintained in EIV for @ period of ten (10 years from the end of participation date.

- Your future request (application) for HUD rental assistance may be denied for a period of up to ten years from the date yvou maved out of an assisted unit or were terminated from a housing
program.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.
Report Generated By - MOOXXX FIRST - M00334 LAST - uiv




Required PHA Actions Based on

Positive Search Results

®* Provide the family with a copy of the Debt
Owed to PHA & EOP Report

* For unpaid debts:

* Deny admission in accordance with PHA policy;
or

* Require family to:
* Repay the reporting PHA and provide your agency
with a receipt of payment; or

* Enter into a repayment agreement and provide your
agency with a copy of the agreement




Required PHA Actions Based on
Positive Search Results

®* For adverse terminations:
* Deny admission in accordance with PHA

policy

* HUD regulations grant PHAs discretionary
authority to deny assistance




Effective Use of EIV to
Reduce Improper Payments

Screening of Applicants:
Existing Tenant Search




Existing Tenant Search

* Purpose:
* Determine eligibility for initial rental assistance

Avoid providing duplicate rental housing
assistance to families already assisted

Determine allowable dependent allowance

*  Applicable to child only once




Existing Tenant Search (Continued)

* PHAs are required to:

Conduct an existing tenant search for all
household members

Provide the family with a copy of the Existing
Tenant Search Results

Require the family to provide documentation
of move-out from assisted unit

* |.e., vacate notice

If necessary, contact PHA or landlord to
confirm and obtain documentation of current
tenancy status

* j.e., EOP form HUD-50058 or HUD-50059




Existing Tenant Search (Continued)

* PHAs are required to:
* Deny assistance; or

* Approve assistance contingent upon move-out
of currently occupied assisted unit

® At no time may a family receive duplicate
assistance




How to Conduct an

Existing Tenant Search
®* PHA users with the following assigned EIV
roles can conduct an Existing Tenant Search:

* PHA Occupancy — Application Processor
* PHA Occupancy — Voucher

* PHA Occupancy — Public Housing

* Click on the Existing Tenant Search link from
EIV’s left navigation panel located under the
Verification Reports header




How to Conduct an
Existing Tenant Search
(Continued)

Venhcaton Reports
Existing Tenant Search —
Multiple Subsidy Report
Disaster Tenant Information
Identity Vermhcation Report
Immigration Report
Deceased Tenants Report
Income Discrepancy Report




How to Conduct an

Existing Tenant Search
(Continued)

Verification Reports >> Multiple Subsidy Report >> Report Selection

|| & BY Particloant - ouuur coumbus newopoten ousig auorty
Code : SelectaParicipant Code
. Y005 - New York City Housing Authority
[OHO01 - Columbus Metropolitan Housil |
O Al household members

- Multiple Subsidy Report

@ Only adult household members
O Only household members under the age of 18

Search

EIV will search within and across both the PIH and MFH programs

PIH:  Public and Indian Housing
MFH: Multifamily Housing




How to Conduct an
Existing Tenant Search

(Conﬂnued)

* The PHA's Code is listed in the Participant
Code drop down menu

* Select All Household Members (Note: By
default this selection is already made)

* Click on the Search button

* EIV will display either negative or positive
search results




Existing Tenant Search Results -
Negative

Verification Reports »» Existing Tenant Search

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

Printer-Friendly Version

PIH Tenant Match Results : 0 match found.

No match found in PIH programs for SSN: **.*.9792

MF Tenant Match Results : 0 match found.

No match found in MF programs for SSN: =*..9792

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.
Report Generated By - MOOXXX FIRST - M00334 LAST - uiv




Existing Tenant Search Results -
Positive

Verification Reports => Existing Tenant Search

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

Printer-Friendly Version

PIH Tenant Match Results : 1 match found.

S5M: 4093

HOH S5H: 4093

HOH First Name vrmzskvgh

HOH Last Name ZAATRK

Program Type Voucher

50058 Type Of Action  MNew Admission

50058 Effective Date  01/01/2010

PHA NY005 Mew York City HA

PHA Address bzdwzliy 492 NEW YORK NY.74443-8392

PHA Telephone . »
Humbers Office: (212) 306-3000 Fax: (212) 306-3883

MF Tenant Match Results : 0 match found.

No match found in MF programs for SSN: ==***.4093

ALERT! This individual may be currently assisted.

Follow-up with respective PHA/Owner/Agent to confirm individual's program participation status before
admission into program.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.




Effective Use of EIV to
Reduce Improper Payments

Screening of Participants (Tenants)




Effective Use of EIV to
Reduce Improper Payments

Multiple Subsidy Report




Multiple Subsidy Report

®* PHAs are required to:

®

Monitor the Multiple Subsidy Report on a quarterly
pasis for all household members

f necessary, update family composition to remove
nousehold members who no longer reside in the
unit

If applicable, terminate duplicate assistance; or

Require the family to immediately terminate
participation in the other rental assistance program

Maintain documentation of resolved duplicate
subsidy issue in tenant file




How to Generate the
Multiple Subsidy Report

®* PHA users with the following assigned EIV roles
can generate the Multiple Subsidy Report:

* PHA Occupancy — Application Processor

* PHA Occupancy — Voucher
* PHA Occupancy — Public Housing

® Click on the Multiple Subsidy Report link from
EIV’s left navigation panel located under the
Verification Reports header




How to Generate the Multiple
Subsidy Report (Continued)

Venhcaton Reports
Existing Temnant Seanch

Mulople Subsidy Report T

Disaster Tenant Infornmation
Identity Venmhcaton Report
Immigration Report
Deceased Tenants Report
Income Discrepancy Report




How to Generate the Multiple
Subsidy Report (Continued)

Verification Reports >> Multiple Subsidy Report >> Report Selection

Multiple Subsidy Report
® By Participant
Code :

Select a Participant Code v

@ All' household members
O Only adult household members
© Only household members under the age of 18

Search

EIV will search within and across both the PIH and MFH programs

PIH:  Public and Indian Housing
MFH: Multifamily Housing




How to Generate the Multiple
Subsidy Report (Continued)

* Select report criteria
®* Click on the Search button
* EIV searches within and across both PIH

and MFH programs and displays all
results of potential duplicate rental
assistance

* EIV will display summary and detalil
results




Multiple Subsidy Report —
Report Summary (Top)

Verification Reports >> Multiple Subsidy Report >> Report Selection >> Multiple Subsidy Report Summary

Multiple Subsidy Report Summary
Participant Code: OHO01

Household Members Receiving Multiple Subsidies: 16

Program Type: Within PIH and MF Programs
Household Member Selection: Only adult Household Members

Printer-Friendly Version
Download in Excel

* Report criteria and results




Multiple Subsidy Report —
Report Summary (Bottom)

1-16 of 16 Household Members
SN ERAGL -l Detail Reports

Household Member 55N Household Member Name = Household Member DOB Count of subsidies for the Household member =
o y 07,01, 1 -

1-16 of 16 Household Members
MNote: This rt identifie Id memik tentia er ving multipl D
Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

Default display of Summary Reports tab
Select Detail Report tab to see details




Multiple Subsidy Report —

Detail Reports

Summary Reports FEeT LGN

Household Member Information
Household Member SSN
Household Member Name
Household Member DOB
Count of Subsidies

1-16 of 16 Household Members

TERT045

boivevy BVOHMVS
07/01/1941

2

Household Information of Households Where boivevy BVOHMV S Receives Subsidy

HOH 55N

HOH Name
Relationship to HOH
Program Type
Project Code

50058 Effective Date
Type of Action

Unit Address

PHA

PHA Address

PHA Telephone Numbers

w045

boivevy BVOHMVS
Head

Voucher

2010-02-01

Annual Reexamination

gh pzl 806, Columbus, OH, 333-94210

OHO001 Columbus MHA

vez 5g33 ghzv 466, , COLUMBUS, CH, 33210-
Office: (514) 421-6000 Fax: (614)421-4505




Alert of Potential Multiple Assistance
on Income Report

Summary Report Income Report Income Discrepancy Report

Wage and Benefit Report for Household of LTTL _
PHA Code: LIC001

PHA MName: ST, LoUIs

Program Type: Hec.Z Vouchers
Project:
Annual Reexamination Date: 01,01 2009

Address: 301 LINDY B.
Mozt Recent Type of Acton: I-Mew A dmission Effective Date: 01012008

Foxrm S0058 as of: 0153120028

Head of Household: LUL ABDI
Social Security Number: bk kk QRTE

Date of Birth: EESEA967T Relationship:

EIV recefved no fncome or benaefits data.

* This member may be receiving multiple subsidies. See the Multiple Subsidy Tenant Report for details. I nd |Cat0r

Date of Birth: HHEIEES989 Relation=ship: Other Adult

EIV received no fncowe or benefits daita.

* This member may be receiving muliiple subsidies. See the Multiple Subsidy Tenant Report for details.




Reasons For False-Positives

®* PHA or owner/management agent did not
update family composition on form HUD-
50058 (PIH) or 50059 (MFH) to remove
family members who have moved out of

the unit

* l.e., a household member shows up as a
household member in one unit and as the

HOH in another unit
* Family is using voucher at eligible project-
based Section 8 program
* j.e., unit address is the same




Reasons For False-Positives
(Continued)

* It is not uncommon for false-positives for
former MFH program participants

* EOP 50059s are deleted from TRACS

* PIH will work wit
availability of EO

n MFH to ensure

P 50059s for PIH EIV




Detail Multiple Subsidy Report
Example of False-Positive #1

Member Information

Member SSN

Member Last Name WYILLLAMS

Member DOB 04/03/19383

Count of Subsidies 2

Household Information of Households Where WILLIAMS Receives Subsidy
Member First Name

HOH SSN

HOH Last Name WYILLLAMS

Program Type Tenant-Based Assistance
Relationship for the Member Head

Project Code null

50058 Effective Date 0301 /22005

Type of Action Annual Reexamination
Unit Address
PHA MDO02 Baltimore City Housing Authoarity

PHA Address 417 E FAYETTE Street, , BALTIMORE, D, 21202-
PHA Telephone Numbers Office: (410) 396-3232 Fax: (410) 545-7771

Member First Name

HOH SSN

HOH Last Name WILLIAMS

Program Type Db lio Llonziv g

Relationship for the Member

Project Code WL 0000e3

50058 Effective Date 010172009

Type of Action Annual Reexamination

Unit Address BO1 W ANOKE AN SO0, Baltimaore, WMD), 21218
PHA MOO02 Baltimore City Housing Authority

PHA Address 417 E FAYETTE Street, , BALTIMORE, MD, 21202-
PHA Telephone Numbers Office: (410) 395-3232 Fax: (4100 545-7771




Detail Multiple Subsidy Report
Example of False-Positive

[Member Information

Member S5V 75

Member Last Mame BALL

Member DOB 0272171944

Count of Subsidies 2

[Household Information of Households Where BALL Receives Subsidy

Memhber First Name D

HOH 55M 75

HOH Last Name BALL

Program Type Voucher

Relationship for the Member Head

Project Code

S0058 Effective Date 0640172007

Type of Action Wew & dimission

Unit Address 1203 7TH STEEET, MWW #104, WASHINGTON, Dz, 20001
PHA D0l D2 Housing Authority

PHA Address 1133 M 1133 WM. Capitol Street, NE 3T NE, , Washington, DC, 20002-
PHA Telephone Numhers Office: (202 535-1500 Fax: (202) 535-1740

Member First Name D

HOH 55M 75

HOH Last Name BALL

Subsidy Type Section 8
Relationship for the Member Head of Houszehold
Contract Number DC39LI000056
Project Mumber 0a04420%

50059 Effective Date 0540172007
Certification Type Antial Recertification
Unit Address




Effective Use of EIV to
Reduce Improper Payments

Deceased Tenants Report




Deceased Tenants Report

* |dentifies currently assisted deceased tenants
as reported in SSA’s Death Master File (DMF)
and compared to tenant personal identifiers
reported on the 50058

* Deceased tenants are removed from the
report when:
* The PHA transmits an updated 50058, which

does not contain the previously identified
deceased tenant in Section 3 of the 50058; or

* HUD obtains updated and corrected information
from SSA’s DMF




Deceased Tenants Report
(Conﬂnued)

® HUD obtains death information from SSA
every month

* SSA-provided death information is posted in
EIV by the 15" of each month

* Report is updated every Saturday with EIV’s
successful weekend summarization job

* Deleted tenants from 50058s submitted since
last weekend summarization job

* Added or deleted tenants from SSA updates
since last weekend summarization job




Deceased Tenants Report
(Continued)

* PHAs are required to:

* Comply with HUD requirements outlined in PIH
Notice 2010-50

* Monitor the Deceased Tenants Report on a

monthly basis

" Contact the next of kin or listed emergency
contact to confirm death




Deceased Tenants Report
(Continued)

* PHAs are required to:

* If applicable, submit updated 50058 to remove
deceased household members

" If, applicable submit EOP 50058

" If applicable, terminate assistance and/or
tenancy in accordance with HUD requirements

Note: 15 priority is deceased single
member households




Deceased Tenants Report
(Continued)

- PHAs are required to update the HUD-50058:

* Single member households (and HOH with live-in
aide): submit an EOP

* Multiple member households: update family

composition by removing deceased household
MEEE




Reminder:
*The HCV is
to
individuals who were not

a part of the household
upon death of single
household member




How to Generate the
Deceased Tenants Report

®* PHA users with the following assigned EIV roles
can generate the Deceased Tenants Report:

* PHA Occupancy — Application Processor

* PHA Occupancy — Voucher
* PHA Occupancy — Public Housing

® Click on the Deceased Tenants Report link from
EIV’s left navigation panel located under the
Verification Reports header




How to Generate the Deceased
Tenants Report (Continued)

Venhcation Reports
Existing Tenant Search
Multiple Subsidy Report

Disaster Tenant Information

Identity Venfication Report

Immigration Report

Deceased Tenants Report —
Income Discrepancy Report




How to Generate the Deceased
Tenants Report (Continued)

* Select report criteria

* Program Type, Reexamination Month,
Household Type, Action Type, PHA

* Use system defaulted selections
* Click on the Get Report button
* EIV will display results




How to Generate the Deceased
Tenants Report (Continued)

Verification Reports »» Deceased Tenants Report »> Report Selection

Select Program Type, Reexamination Month, Household Type and Action Type:
Program Type: | PHPogons

Reexamination Month: a1 v
Household Type: ~ Allouseholds
Action Type: u

Select Region:
® PHA Y005 - New York Ciy Housing Authority ¥,




How to Generate the Deceased
Tenants Report (Continued)

Verification Reports > Deceased Tenants Report == Report Selection == PHA Statistics

Deceased Tenants Report for CA County for Program Type - ALL for Reexamination Month - ALL
Aotal W L De::::{::: Ir_:ss
Of Household Deceased Than 1 Year
Members Members

= o |+ com [+ Jcom [ = |

75.00% |0 00.00% |1

County

Printer Friendly Version

Download to Excel

1- 4 of 4 Households
Note: = Deceased single member household Immediate action required by PHA
Deceased Tenants Report as of 04/09/2011 - All Households

HOH 55H: | | HOH Name: RENE | HOH DOB: 08/10/1955 |

Member SSN Member Name Member DOB Member Deceased Date Date Received by EIV
JAMILEH 11/01/1924 10/06/2010 02/03/2011

HOH SSH: | HOH Name: OHGOLEA | HOH DOB: 04/04/11962 |

Member SSN Member Name Member DOB Member Deceased Date Date Received by EIV
FEOFAAKI 08/17/1545 12/09/2010 02/03/2011

HOH 55M: 1| HOH Name: VAIMALAMA | HOHDOB: 1241711943 |

Member SSN Member Name Member DOB Member Deceased Date Date Received by EIV
VAIMALAMA 12/17/1948 /A 02/03/2011

HOH 55H: | HOH Name: GENARO | HOH DOB: 10/02M1930 |

Member SSN Member Name Member DOB Member Deceased Date Date Received by EIV
GEMARD 10/02/1930 11/26/2010 02/07/2011

1 - 4 of 4 Households




Effective Use of EIV to
Reduce Improper Payments

Identity Verification Report




Identity Verification Report

* |dentifies tenants that:

* Failed EIV Pre-Screening
* Failed SSA Identity Test
* Pending Verification

* Assists PHAs with identifying tenant
personal identifiers which need to be
corrected or updated on the 50058

* |dentifies families who may not be eligible
for assistance

* |dentifies deceased tenants




Identity Verification Report
(Continued)

® Assists with the availability of EIV income
data

* PHAs are required to:

" Comply with HUD requirements outlined in PIH
Notice 2010-03

* See pages 12-16 of notice

* Monitor the lIdentity Verification Report on a
monthly basis




Identity Verification Report
(Continued)

* PHAs are required to:

If applicable, require family to provide updated
information, official documentation and/or
current documentation from SSA

* |.e., birth certificate, state-issued identification card
Update 50058 with SSA-provided information
Update 50058 with tenant-provided information

If applicable, terminate assistance and/or
tenancy in accordance with HUD requirements




How to Generate the

Identity Verification Report

®* PHA users with the following assignhed EIV
roles can generate the Deceased Tenants
Report:

* PHA Occupancy — Voucher
* PHA Occupancy — Public Housing
® Click on the Identity Verification Report link

from EIV’s left navigation panel located
under the Verification Reports header




How to Generate the Identity
Verification Report (Continued)

Venhcation Reports
« Existing Tenant Search
« Multiple Subsidy Report

Disaster Tenant Information

Identity Venhcation Report ———
Immigraton Report

Deceased Tenants Report

Income Discrepancy Report




How to Generate the Identity
Verification Report (Continued)

* Select report criteria

* Program Type, Reexamination Month,
Action Type, PHA

* Use system defaulted selections
* Click on the Get Report button
* EIV will display results




How to Generate the Identity
Verification Report (Continued)

Vetification Reports »» Idently Verification Report »> Report Selection

Select Program Type, Reexamination Month and Action Type;

Program Type: | AUPHPrograms ¥

Resvamingtion Month: a1~ »
Action Type; Al

Y05 - Mk York City Housing Authonfy ¥




Failed EIV Pre-Screening

Verification Reports == Report Selection »» PHA Statistics

ELCL SR SR ) 1 Failed SSA Identity Test Pending Verification

Failed EIV Pre-Screening Report as of 04/09/2011
Participant Code:

Program Type: All PIH Pragrams

Reexamination lMonth: All
Households that Failed EIV Pre-Screening Test: 3

Download in Excel
Printer Friendly Version
Error Description Help

1 -3 of 3 Households

HOH S5H | HOH Hame RALPH | HOH DOB 0313111954 | Project JOHMSON TOWERS

Member 5N ember Hame Member DOB Failed EIV Pre-Screening Description
RALPH 03/31/1954 Failed effective date checl.

HOH SSH | HOH Hame CALVIN | HOH DOB 11/06/1942 | Project SEARCY HOMES

Member S5H Member Hame Member DOB Failed EIV Pre-Screening Description
MNANMIE 09/28/1536 Failed effective date checl.
CALVIN 11/12/1969 Failed effective date check.

ALVIN 11/06/1942 Failed effective date check.
HOH 55N | HOH Hame GUADALUPE | HOH DOB 12/24/1986

Member S5H Member Hame Member DOB Failed EIV Pre-Screening Description
HOD-20-8731 LUCIO 06/01/1988 Failed 55N check.

1 -3 of 3 Households




115

Failed EIV Pre-Screening

Resolution
®* Failed Effective Date Check

* Indication of 50058 with an effective date
older than 15 months; submit updated 50058

* Failed SSN Check

* Alternate ID or invalid SSN
* |If applicable, replace alternate ID with valid
SSN

* Reminder: HUD can obtain income
information for anyone with a PIC-
generated alternate ID or an invalid SSN




Failed SSA Identity Test

Verification Reports > Report Selection »> PHA Statistics

Failed EIV Pre-Screening [z RN 6 EL 0BT Pending Verification

Failed 55A Screening as of 04/09/2011

Participant Code:
Program Type: All PIH Programs

Reexamination Month: All

Households that Failed Verification: 12
Download in Excel

Printer Friendly Version

1-12 of 12 Households

HOH 55N | HOH Hame KEISHA | HOH DOB 05051975 | Project SCATTERED SITES
Member 55N Member Hame Member DOB Failed Verification Description
SIERRA 10/21/1999 Verification failed - 35N not found in SSA records 6
HOH S5H | HOH Hame TIFFANY . | HOH DOB 01/30/1980 | Project NORTHWOODS ADDITION
fMember S5H Member Hame Member DOB Failed Verification Description
MARSHAWN 05/07/2004 Verification failed - SSN not found in SSA records 3
DECNTE 03/27/1998 Verification failed - SSN not found in SSA records 3
HOH SSN HOH Name MELANIE HOH DOB 071011974 | Project {ORTHWOODS ADDITION
Member 58N Member Hame Member DOB Failed Verification Description
FERRY 02/10/1996 Verification failed - S5N not found in 534 records 3 4

BYAN 07/28/2004 Er;_.rlzr;j*azttllotlllfallecl - Surname matched, but date of birth did not match with 354 records
HOH 55N HOH Hame MATREXXX HOH DOB 10/011977 | Project L.R. PATTON APTS.

Member 55N Member Hame Member DOB Failed Verification Description
MATRINHX 10/01/1977 Verification failed - Date of birth matched, but surname did not match with 554 records




Failed SSA Identity Test
Resolution

* Implement corrective action outlined on
pages 13-16 of PIH Notice 2010-3

If tenant continues to appear on ldentity

-

Verification Re
implementation of corrective action,

contact HUD H
PIH.RHIIP.TA@

port after PHA

eadquarters via email:
HUD.GOV, with a copy to

the designated

EIV Coordinators in your

local HUD office.



mailto:PIH.RHIIP.TA@HUD.GOV

Pending Verification — No Results

Verification Reports >» Report Selection »» PHA Statistics

Failed EIV Pre-Screening Failed SSA dentity Test ending Verification

Participant Code:

Program Type: Al

Reexamination Month: Al

Households with Pending Verification 0

No records found.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data,
Report Generated By - H18XKK MICOLE X FAISON




Pending Verification

Verification Reports »» Report Selection »> PHA Statistics

Failed EIV Pre-Screening Failed SSA Identity Test (GG LRI

Pending Verification Report as of 04/09/2011

Participant Code:

Program Type: Al

Reexamination Month: All

Households with Pending Verification 10

Download in Excel

Printer-Friendly Version

1to 10 of 10 Households

HOH SSN *****95091 | HOH Name Stella | HOH DOB 04/17/1948 | Project CAPITOL TERRACE

Member S5H Member Hame Member DOB
wEE_FE_QOO] StE”a D':I].-”lg‘:E
HOH S5N *****_6804 | HOH Name Linda | HOH DOB 1211311952 | Project RIVER OAKS

Member S5H Member Hame Member DOB
FEEEERE04 Linda 12/13/1952
HOH SSN *****_3707 | HOH Name Shelley | HOH DOB 031071949 | Project CAPITOL TERRACE

Member S5H Member Hame Member DOB
*EE_£%_37()7 ShE”E"\' D3'E|-"].9-:9




Pending Verification

Resolution
- by PHA

* HUD will send tenant personal identifiers
to SSA with next regularly scheduled SSA

data matching process




Effective Use of EIV to
Reduce Improper Payments

Immigration Report




Immigration Report

* Assists PHAs with effective monitoring of:

PHA and tenant compliance with SSN
disclosure and reporting requirements

Implementation of prorated assistance for
mixed families

* Assist PHAs with follow-up with tenants
that are:

Pending verification of citizenship/immigration
status (as reported on 50058)

Eligible citizens or non-citizens with an
assigned alternate ID who need to disclose
SSN




Immigration Report
(Continued)

* PHAs are required to:

* Comply with requirements outlined in HUD EIV
Tip Sheet (ETS) distributed in March 2010

Monitor the Immigration Report on a monthly

basis
Update the 50058 with information provided by:

* Tenant
* SSA
* DHS




Immigration Report
(Continued)

* PHAs are required to:

If applicable, require family to provide updated
information and/or current documentation from

SSA or DHS

If applicable, for mixed families, pro-rate
assistance

If applicable, terminate assistance and/or
tenancy in accordance with HUD requirements




How to Generate the

Immigration Report

®* PHA users with the following assigned EIV
roles can generate the Immigration Report:

* PHA Occupancy — Voucher

* PHA Occupancy — Public Housing

®* Click on the Immigration Report link from

EIV’s left navigation panel located under the
Verification Reports header




How to Generate the
Immigration Report (Continued)

Venhcatbon Reports

« Existing Tenant Search
Multiple Subsidy Report
Disaster Tenant Information
Identity Venhcaton Report
Immigration Report E—
Deceased Tenants Report
Income Discrepancy Report




How to Generate the
Immigration Report (Continued)

* Select report criteria

* Program Type, Reexamination Month, Action
Type, PHA

* Use system defaulted selections
* Click on the Get Report button
* EIV will display results




How to Generate the
Immigration Report (Continued)

Verification Reports »> Immigration Report »> Report Selection

Select Program Type, Rxamination Mnih and Action Type:

Program Type: AIPHProgeams v,
Reexamination Month; AL v

Action Type: R
Select Region:
O PHA Y005 - e YorkCity Housing Authority v

Get Report




How to Generate the
Immigration Report (Continued

PHA Immigration Report - Household Statistics for Program Type - All for Reexamination Month - All as of 04/09/2011

Number of _ Percentage of Percentage of _ Percentage of
Households Households with | .. ceholds with PIC- Households with Households with Households with

(Excluding Eop) | PICaSSigned ALTID | o soned ALT ID ineligible Noncitizens | cramd Verification| . iing Verification

Housing
Authority

PHA Immigration Report - Household Member Statistics for Program Type - All for Reexamination Month - All as of 04/09/2011

Percentage of

Number of Percentage of Household Members Household Members Percentage of

Household Members | Members with PIC- | Household Members With ineligible ALLOELLE B T TR with Pending Household Members

(Excluding EOP) | assignedALTID |with PICassigned ALTID|  Noncitizens ";‘;mg'l"; Verification | with Pending Verification

Houzing
Authority

Printer-Friendly Version

Download to Excel

1to 3 of 3 Households

HOH SN =***-3510 | HOH Name Nicole | HOH DOB 01/01/1983

Member S5H Member Hame Member DOB Eligibility Status
HOD-23-28384 Fhilip 07/30/2010 Eligible Citizen

HOH SSN =*_*_3204 | HOH Name Marie | HOH DOB 09/21/1960

Member SSH Member Name Member DOB Eligibility Status
HOO-22-3657 Frederica 06/09/1993 Ineligible Noncitizen
HOH SSN *~*_**_5887 | HOH Name Mbarek HOH DOB 06/26/1949

Member 55N Member Name Member DOB Eligibility Status
HOO-23-2872 Zakaria 01/01/1993 Eligible Noncitizen




Effective Use of EIV to
Reduce Improper Payments

Use of Income Report




Income Reports

®* Purpose of accessing Income Report:
Streamline income verification process

Identify new income sources
* Unreported or underreported income

Observe historical pattern of earned and

unearned income

Confirm that personally identifiable information
(PIl) match PIl contained in SSA database
* SSN, Name, Date of Birth, and Death Status

Reduce administrative and subsidy payment
errors




Income Reports (Continued)

* PHAs are required to:

Comply with HUD requirements outlined in PIH
Notice 2010-19

Review the Income Report during all
reexaminations of family income & composition

Obtain income documentation from tenant

If necessary, obtain 3 party verification from
Income source

Resolve all income discrepancies with the family

Maintain Income Report in tenant file

Electronic retention of Income Report is
permissible




How to Generate the
Income Report

®* PHA users with the following assigned EIV roles
can generate the Income Report:

* PHA Occupancy — Voucher

* PHA Occupancy — Public Housing

®* Click on the By Head of Household (single
Income Report) or By Reexamination Month
(multiple Income Reports) link from EIV’s left
navigation panel located under the Income
Information header




How to Generate the Income
Report — Single

Income Information

¢ ByHead of Household Que—
+ By Reexamination Month
¢ New Hires Report




How to Generate the Income
Report — Single (Continued)

® Enter data in one or a combination of the
following data fields

* HOH SSN; or

* HOH last name
* Begins with (specify a minimum of 3 letters); or
*  Exact match

* HOH date of birth
* Click on the Search button
* EIV will display results
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How to Generate the Income
Report — Single (Continued)

Income Information >» By Head of Household

Enter one or a combination of the following fields and click Search to refrieve household income data:

Enter Head of Household's Social Security ——
Number: —

Enter Head of Household's LastName: | [owctmach v
Enter Kead of Household's Date of Birth

(mmiddiyyyy):
Selecta Participant Code:

Search

I

HYQ0S - New York City Housing Authority v




How to Generate the Income
Report — Single (Continued)

Income Information >> By Head of Household >> Income Report

Printer-Friendly Version

Summary Certification Income Discrepancy
Report Page Report Report
PHA Code: NY0O05 Program Type: Sec.8 Vouchers
PHA Name: MYO0O05 New York City HA ~ Project:
Annual Reexamination Date:  11/01/2010 Form 50058 as of: 11/05/2008

Address: ok mihivuuvg 818 1 pilb dvm NY 444489043
Most Recent Type of Action:  2-Annual Reexamination Effective Date: 11/01/2008

Head of Household: bmisgmz ZVIILX

Social Security I o vy
Number: % Date of Birth: WK 1981

Employment Information

Hire
State EIV

Hire Date FEIN Employer Name and Address Date Recelved by




How to Generate the Income
Report — Single (Continued)

Income Information == By Head of Household == Search Results

Search Result for Date of Birth X(O01971 under Participant Code

Click the head of household's name to view the Head of Household Summary Report page

The month and day values in the Head of Household Date of Birth field have been masked for security
reasons.

1-1 of 1 Households

Head of Household | Head of Household | Head of Household Unit Address
First Name Last Name Date of Birth

Kimberly 97 28154 County Road

1-1 of 1 Households

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data




How to Generate the Income
Report — Multiple

Income Information

+ By Head of Household
+ By Reexamination Month e —
¢ New Hires Report




How to Generate the Income
Report — Multiple (Continued)

* Select report criteria
* Program Type, Reexamination Month, PHA

SRC

*E
J

ick on the Search button
V will display Reports Summary
ick on Income Report link




How to Generate the Income
Report — Multiple (Continued)

Income Information > By Reexamination Month

Select Program Type, Reexamination Month and Participan Code, Click Search to refrieve reports summary;
Select Program Type: é_AHPIHngrams v

Select Reexamination Month W

Select Partcipant Cade: EALUEJ FLORENCE




How to Generate the Income
Report — Multiple (Continued)

Income Information >> By Reexamination Month >> Reports Summary

Select Program Type and Reexamination Month. Click Search to retrieve reports summary:
Select Program Type: AllPIH Programs ¥

Select Reexamination Month September v_'

Select Participant Code ALDS6 HALEYVILLE

Summary Reports as of September 19, 2010
Report Type Number of Households Number of Members
Income Report 12 13
MNew Hires Report 0
Income Discrepancy Report
Failed Verification Report 0
Failed EIV Pre-Screening Report 0
No Income Report .

MNote: The report (s) links will not be active because of any of the following reasons.
e The number of households for display is mare than the specified limit when 'All' is selected in the reexamination month.
e [fthe number of households is Zero (D).




How to Generate the Income
Report — Multiple (Continued)

®* Income Summary Reports page displays
* Summary Reports tab
* Detail Reports tab

* Select letter of HOH’s last name or All to
display Income Report results

* System default displays income report
results for HOH’s last name that begins with
the letter “A”

* Select Detail Reports tab to access detail

Income Reports
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How to Generate the Income
Report — Multiple (Continued)

Income Information >> By Reexamination Month >> Reports Summary >>» Income Report Summary

Income Report Summary
Participant Code: ALOS3 HAMILTON

Program Type: All PIH Programs
Reexamination Month; March

Households With Income: 3

o

Download in Excel
Printer Friendly Page with ICN

Search By HOH LastName:A EIC D EF G HI JKLMNOPQR STUV WXYZAI

1-3 of 3 Households
SN Bl Detail Reports

T e e e ey

bizn BIGMVT 03/09/1975 wvmzo hivels 902 6-z, HAMILTON AL 444447951
bizn EIGMVT 03/09/1975 vmzo hivelo 902 6-z, HAMILTON AL 444447991
Ei'\-'u E'—.-'CREY 06/20,/1937 ﬁ.l__DSBD'IZIDD3G DCUEE SPRINGS 1 \Z|I wiluivivmze 2_ 01, LYNN -\L 35575

zivg BVORZY 06/20/1937 ALOS3000030 DOUELE SPRINGS il sk 1 01, LYNN AL 35575
bwmaagriy EVOWFW 10/02/1979

8-z gkz 20 bds 457 8-z, HAMILTON AL 444447951
bvmggriy BWOWFW 10/02/1979 8-z ghkz 20 bds 457 8-z, HAMILTON AL 444447991




Effective Use of EIV to
Reduce Improper Payments

Income Discrepancy Resolution Using
Income Report




Income Discrepancy Resolution

®* Effective 05/02/2011, the Income Discrepancy
Report will no longer be available to PHAs

* PHAs are required to:

-

Comply with HUD requirements outlined in HUD

regulations (24 CFR 5.236) & PIH Notice 2010-19

Review the Income Report and resolve any
disparities between tenant-reported and EIV-
reported income information

If applicable, update the 50058

If applicable, determine family’s underpayment of
rent




Income Discrepancy Resolution
(Continued)

* PHAs are required to:

* Demand repayment of retroactive rent resulting
from family’s non-disclosure of complete and

accurate income information

* Take any other appropriate action as directed by
HUD and/or the PHA’s administrative policies




Income Discrepancy Resolution -
Case Study

* See Case Study included in training handouts




Effective Use of EIV to
Reduce Improper Payments

Debts Owed to PHAs & Terminations Module

See September 23, 2010, PIH EIV training
materials for additional detailed guidance on
how to use this module




Debts Owed to PHAs & Terminations

* PHAs are required to:

* Comply with HUD requirements outlined in EIV
training materials and/or other HUD guidance

Provide form HUD-52675: Debts Owed to PHAs &
Terminations to all adult applicants and

participants - one time only

* At next interim or annual reexam, require individuals
who reach the age of 18 to sign the form and provide
copy of the form to individual

Enter applicable adverse information for all
families that end participation in rental assistance
program, whether voluntarily or involuntarily




Debts Owed to PHAs & Terminations
(Continued)

* PHAs are required to:

-

Maintain copy of signed or mailed form HUD-
52675 in applicant and tenant file

Mail form to last known address of former tenant,

for whom the PHA will report adverse information
in EIV, and has previously provided the family
Wlth form HUD-52675

On signature line indicate “Mailed to last known
address”; and on date line, record date form was
mailed

* Maintain copy of form mailed to former tenant’s last
known address in tenant file




Debts Owed to PHAs & Terminations
(Continued)

* PHAs are required to:

* Provide family with their Debt Owed to PHA and
EOP report, upon request

Honor tenant disputes of reported adverse

information for a period not to exceed 3 years
from EOP date

" Notify tenant in writing of the PHA’s action
regarding the dispute within 30 days of receipt of
written dispute




Effective Use of EIV to
Reduce Improper Payments

Debts Owed to PHAs & Terminations Module
Enter/Update Information




Debts Owed to PHAs & Terminations

* PHAs are required to:

Enter adverse information within 60 days of EOP
date

Update erroneous information entered into EIV

PHAs must eliminate backlog of pending EOP
records by 12/31/2011

* Delete or enter adverse information for all EOP records
with an EOP date between June 2008 and April 2011

Maintain tenant file documentation for 3 years
after the EOP date




Debts Owed to PHAs & Terminations

(Continued)

* Only PHA users with the following assigned

EIV roles can enter/update and delete adverse
information:

" Program Administrator— Voucher

" Program Administrator— Public Housing

* Addition of the above roles must be approved

by your agency’s EIV User Administrator & the
EIV Coordinator in your local HUD office

* Complete and submit form HUD-52676 to your
local HUD office




Debts Owed to PHAs & Terminations
(Continued)

* EIV copies PIC EOP records daily

* Only EOP records from June 2008, and later
are imported into EIV

* PHASs can report adverse information for

families that left the program prior to June
2008

* PHASs can add EOP records dated prior to
June 2008 into EIV




Debts Owed to PHAs & Terminations
(Continued)
* To enter adverse information by SSN, click on

the By SSN link from EIV’s left navigation panel
located under the Enter/Update Information

sub-header under the Debts owed to PHAs
Terminations header




Debts Owed to PHAs & Terminations
Enter/Update Information by SSN

wWelcome FIRST - MOO3=2324
LAST — wiw

® Back to Secure Systems
& Back to EI'vVv Man Page

Debhiis Owed TO PHAS &
Terrmanatons

® Search Tor Formmer Tenant
* EnterfUpdate Information

oy == QN
By Batch
* Deblis Owed 1o PHAS &
Termmninations Report




Debts Owed to PHAs & Terminations
(Continued)

* To enter adverse information by batch, click on
the By Batch link from EIV’s left navigation
panel located under the Enter/Update

Information sub-header under the Debts
Owed to PHAs Terminations header

®* Click either the enter information or edit

information link to enter/update adverse
information




Debts Owed to PHAs & Terminations
(Continued)

* Enter Information link is displayed for EOP
records which have never been accessed or
entered/edited for reporting adverse
information

* Edit Information link is displayed for EOP
records which have been accessed previously
and adverse information has been entered

* See screenshot on page 46
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Debts Owed to PHAs & Terminations
Enter/Update Information by Batch

wWelcome FIRST - MOO3=23=324a4
LAST — wiwv

®* Back to Secure Systems
® Back to EI'vVv Mam Page

Debhis Owed 1O PHAS &
T ermmarnations

o Search Tor Formmer Termnsant
& Enter/Update informmation
By SSMN

By Batch
® Debts Owed 1o PHAS &

Termanabtons Report




Available EOP Statuses

* Crimina
* Crimina
* Crimina

~ailure to pay retroactive rent*

~ailure to pay rent™

Failure to pay other charges™
Failure to complete annual reexam

Activity — Drugs
Activity — Sex Offender
Activity — Violent

*User must select a “Failure to Pay” EOP status
when reporting a debt owed amount
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Available EOP Statuses (Continued)

* Lease Violations

* Unit Abandoned/Vacated with No Notice

* Non-compliance with Program Requirements
* Failure to Report Income

" Family Evicted
* Debt Owed Paid in Full




Effective Use of EIV to
Reduce Improper Payments

Debts Owed to PHAs & Terminations Module
Delete Information




Debts Owed to PHAs & Terminations

Delete Information

®* PHAs are required to:

* Delete only EOP records for which there is no adverse
information to report

* Delete only:
* EOP records for which no adverse information needs

to be reported
* Reported erroneous adverse information

Do delete records of families who paid
debt in full

Deleted records are permanently deleted




Debts Owed to PHAs & Terminations
Delete Information (Continued)

* Place a checkmark in the checkbox
next to the applicable EOP records to flag for
deletion

* Click on the button

* The system will prompt you twice to confirm
your desire to delete the selected EOP
records

* When you confirm deletion of the selected
EOP records, EIV will delete the records




Debts Owed to PHAs & Terminations
Delete Information (Continued)

* See screenshots on page 48 - 49 to view
deletion checkbox column

* You may delete 50 records at one time by
clicking on the Select All button

* Click on Deselect All if you do not wish to delete
all EOP records




Debts Owed to PHAs & Terminations
Delete Information (Continued)

* EIV will highlight the EOP record and display
the last name of each selected EOP record
flagged for deletion below the Delete, Select
All, and Deselect All buttons

* See screenshot on page 47 or 48
* EIV will display a blank debt/adverse record if

the EOP family is not deleted or updated with
debt owed and/or adverse information




Effective Use of EIV to
Reduce Improper Payments

Debts Owed to PHAs & Terminations Report




Debts Owed to PHAs & Terminations
Report

®* The report includes:
* PHA Statistics (top statistics table)
* List of reported tenants (bottom table)

* Details of debt owed and/or
termination information for tenant

* Click the hyperlink associated with
household to view details




Debts Owed to PHAs & Terminations
Report (Continued)

Debts Owed to PHAs & Terminations >> Debts Owed to PHAs & Terminations Report >> Report Selection >> PHA Statistics

PHA Stafistics as of 08/08/2009

Office CA014 County of San Mateo Housing Authority

Program Type ALL Public Housing Section
Mumber of Reported EOP Families 3.938 0 3.938
MNumber of Reported Families with Debts Owed to PHA & Terminations 13 0 13
Percentage of Reported Families with Debts Owed to PHA & Terminations 0.33% % 0.33%
Total Amount of Debt Owed to PHA $66.918.85 L $66.918.85

Download in Excel
Printer-Friendly Version

1 to 38 of 38 Households
Tenant data for PHA: CA014 County of San Mateo Housing Authority as of 08/17/2009

R T T R

1234 FWNCARD, CWVGWOOKL Failure to complete annual reexam
GAGMG, JLFRREBAL, H ! Ha Failure to pay retroactive rent®
ZKXL, GTQWF, ¥ D65, Yes Failure to pay other charges®

IBWDW. WROVNE ] Mo n:FrEi‘:.Li::|tgci:-ifcth;;':]afﬁiz;r':ﬂ"ure to complete annual reexam, Criminal activity - Drugs,
LGOMW, GTJ 51. No Failure to pay other charges*

BRXOWGF, YKL X Mo Failure to pay retroactive rent®, Failurs te pay rent®, Failure to pay other charges
YWVZRW, GNFFQK ¢ | Mo Failure to pay other charges®, Failure to complete annual resxam

MKPBWQLAD, ZKXRQQP X No Failure to pay other charges

i DVMCCS0, ZKJEFXR, F ! Mo Criminal activity - Violent




Debts Owed to PHAs & Terminations
Report

* The report contains statistics and details of
only entered adverse information reported by
your agency

* The report will be blank if your agency has not
entered any adverse information into EIV




EIV Questions & Answers
Session




Future EIV Inquiries
Contact the EIV Coordinator in your local HUD

Additional assistance is available from the
National EIV Coordinator (HUD Headquarters)
PIH EIV system issues: EIV_HELP@HUD.GOV
PIH EIV policy issues: PIH.RHIIPTA@HUD.GOV
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