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EIV Project Team wants PHA Volunteers 
 
The EIV Integrated Project Team wants input from PHA’s for future upgrades to the EIV system.  This is an opportunity for 
housing authorities to contribute their ideas to make the EIV system work better for you.  Please consider participating or 
provide input.  Interested PHA’s can e-mail their contact information to PIH.RHIIP.TA@hud.gov 
 
 
PIC Security Coordinators: Please share with the staff!! 
 
Folks, we are having a problem with Inactive Users in PIC.  We get lots of email requests and phone calls from you to 
activate your PIC Users.  We stop everything to give these requests priority. However, once we activate a user, that user 
in most cases fails to access the PIC system on that day, and the system inactivates the user overnight.  We figured that it 
is best to teach the Security Coordinators how to carry out the task of activating PIC. So, here is the procedure for 
Security Coordinators to active users in PIC: 
 

 Logon to WASS 
 Access PIC 
 In the PIC Maintenance Module, click on Security Administration 
 From the Security List, select the User and double click on the User’s M Number 
 Click on “Modify User Info” (Picture 1) 
 In “User Status”, change INACTIVE to ACTIVE (Picture 2) 
 SAVE, and voila, you are done!!  

 
However, the most important step remains…to get the busy User to access PIC on the same 
day!! 
 
If this is too hard to follow, have no fear, we are here to serve, just send us an email and we will activate you!!! 
 
Picture 1 
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Picture 2 

 
 
Access to the SAVE System 
 
To verify non citizen status the PHA must have access to the SAVE WEB 2 system.  Use of the SAVE system is 
mandated by regulation statute.  This is the contact information and requirements to gain access: 
  
 If you are requesting access to the SAVE WEB-2 System, please send the following information to SAVE-
VIS@HUD.GOV: 
 
Name of PHA 
Address (mailing and physical) 
Telephone Number 
Fax Number 
Contact Person 
Email Address 
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