
areas of concern.  His pur-
pose is to make a better 
working environment for all 
Housing staff. 

Commissioner Stevens in-
tends to hold “All Hands” 
meetings periodically and 
have them available as a live, 
and later archived, webcast.  I 
encourage each of you to 
watch whenever he holds one 
of his meetings. It is better 
live, but if you cannot watch it 
live, be sure to follow up from 
webcast archives.  It will help 
your work performance to 
know the direction of Housing 
and make you feel more a 
part.  Plus, he and others can 
be truly entertaining since it 
is a live presentation. 

 - Bob Reavis 

 

We welcome Donna Bowman 
to the Atlanta Hub family.  
Donna has filled the Informa-
tion Specialist position va-
cated by Yolanda Rogers, and 
you will note that one of her 
first actions is to renew our 
quarterly Newsletter.   

I hope that all of you will par-
ticipate and let our fellow 
Atlanta Hub friends know 
what is happening in your life 
and your office.  The more 
personal our contact, the 
more we will be able to work 
together as a team. 

I just returned from Cam-
bridge, Maryland, where I 
participated as a part of As-
sistant Secretary for Housing/
FHA Commissioner David 
Stevens leadership team.  He 
is focused on four key areas, 
which are Risk Management, 
Standardized Processes, Hu-
man Capital Development 
and Communications.   

Four working teams were 
identified and I am on the 
Human Capital Development 
team.  There will be training 
opportunities upcoming and 
discussion of succession 

The Director’s Corner 

Housing Notice 2010-04—Revised Protocol for APPS 
On January 22, 2010, HUD 
issued Housing Notice 2010
-04, Subject:  Revised Proto-
col for Placing a Flag in the 
Active Partners Performance 
System (APPS) When a 
Property Receives a Physical 
Inspection Score Below 60 
but above 30.   

Effective the date of the 
notice, Hub and Program 
Center staff will no longer 
place a flag in the APPS sys-

tem when a property re-
ceives a physical inspection 
score below 60 but above 
30 on the first inspection.  
Instead, the Hub Director 
and/or his designee will 
strive to meet with the 
owner in person or by tele-
phone and issue a notice of 
violation and/or notice of 
default of a business agree-
ment (s) for substandard 
physical condition within 10 
days of the release of a 

physical inspection report 
with a score below 60 but 
above 30. 

This change only applies to 
physical inspection scores 
that are between 31 and 
59.  For first inspection 
scores that fall below 31, 
there is no change in proto-
col. 

Additional information go to 
www.hud.gov/offices/adm/
hudclips/notices/hsg. 

Atlanta Multifamily Hub Newsletter 

The Atlanta Multi-
family Hub News-
letter is published 
and distributed 
quarterly.  The 
newsletter is an-
other vehicle for 
us to get the word 
out to our industry 
partners  and 
share information 
about the Atlanta 
Multifamily Hub. 
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The Department of Housing 
and Urban Development issued 
Housing Notice 2010-02, En-
terprise Income Verification 
(EIV) & You Brochure - Require-
ments for Distribution and Use.  
This notice provides guidance 
to owners and management 
agents (O/A) on the distribution 
and use of the EIV & You bro-
chure.  

The EIV & You brochure in-
forms tenants and potential 
tenants about the  EIV system, 
the data that is available about 
them in EIV, how the informa-
tion will be used, and their 
responsibilities as a tenant. 

O/As using the EIV system 
must: Provide each tenant 
household with the EIV & You 
brochure at the time of annual 
recertification along with a 
copy of the HUD Fact Sheet 
“How Your Rent is Deter-
mined”.  O/As must also pro-
vide applicant households who 
have been selected from the 
waiting list for screening and 
final application processing 
with a copy of the EIV & You 
brochure.   

The brochure will be translated 
into thirteen languages for 
distribution to non-English 
speaking households. 

O/As may order the EIV & You 
brochure for English speaking 
households from the online 
HUD Direct Distribution Center 
at http://www.hud.gov/offices/
adm/dds/index/cfm, or by 
telephone at (800) 767-7468.   

The brochure is also available 
for download at the Multifamily 
RHIIP website at http://
www.hud.gov/offices/hsg/
mfh/rhiip/mfhrhiip.cfm.  Trans-
lated versions of the brochure 
for non-English speaking 
households will be posted to 
the Multifamily RHIIP website 
once the translations are com-
pleted. 

energy  efficient technologies. 

The new program will provide 
approximately 200 grants na-
tionwide to reduce energy 
costs, cut water consumption, 
and improve indoor air quality.  
Eligible applicants must already 
be HUD assisted, either through 
Section 8 project based rental 
assistance or the Department’s 
Section 202 (elderly) and Sec-
tion 811 (disabled) programs. 

Approximately 25, 000 apart-
ment units will become more 
efficient as a result of $250 
million in HUD Recovery Act 
grants.  The Green Retrofit Pro-
gram for Multifamily Housing 
was created for the first time 
through the Recovery Act and is 
designed to create thousands 
of green jobs as workers retrofit 
older federally assisted multi-
family apartment developments 
with the next generation of 

Grants and loans provided 
through this program will help 
low-income property owners 
and management companies 
cut heating and air conditioning 
costs by installing more effi-
cient heating and cooling sys-
tems and to reduce water use 
by replacing faucets and toilets. 
The first awards under this 
competitive program will be 
continued to be made through 
the Spring of 2010. 

Housing Notice 2010-02 Enterprise Income Verification (EIV) System 

A Cleaner, Greener Recovery - The Green Retrofit Program 

Multifamily Rental Project Closing Documents 
eral Register notice advises 
that HUD starts anew the 
formal processing for updat-
ing the multifamily closing 
documents.  

The revised closing docu-
ments addressed in the Janu-
ary 21, 2010, Federal Regis-
ter notice take into considera-
tion comments submitted to 
date. 

In response to requests made 
to HUD on previous posting of 
these documents for public 
comment, the multifamily 
documents are being made 
available in Microsoft Word 
format as well as PDF format. 

The “deadline” for submission 
of publics comments on the 
revised multifamily closing 
documents is March 22, 
2010. 

On January 21, 2010, HUD 
published notice in the Fed-
eral Register regarding the 
availability for review and 
public comment of a compre-
hensive set of revised closing 
documents for use in  Federal 
Housing Administration (FHA) 
multifamily rental projects 
(multifamily closing docu-
ments).   

The January 21, 2010, Fed-
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The “deadline” for 

submission of 

public comments 

on the revised 

multifamily 

closing documents 

is March 22, 

2010.   

  EIV & You 



Lexington, KY — HUD recently 
joined the Christian Benevo-
lent Outreach, Inc. at a grand 
opening ceremony adding 
forty-two units for very low-
income elderly to Lexington’s 
affordable housing market.   

Forest View Apartments was 
developed under  HUD’s Sec-
tion 202 Supportive Housing 
for the Elderly Capital Ad-
vance Program with the help 
and support of many dedi-
cated partners like Christian 
Benevolent Outreach, Inc.; 
R.A. Williams Construction; 
Sherman, Carter, Barnhart, 
PSC; and Phares Consulting. 

The $4.1. million dollar capi-
tal advance remains interest 
free and does not need to be 
repaid as long as the housing 
remains available to very low-
income elderly people for at 
least 40 years.   

HUD also provided a Section 
202 Demonstration Planning 
Grant in the amount of $242, 
216 to cover any upfront ex-
penses related to the develop-
ment of the project prior to 
initial closing.  Residents will 
not be required to pay more 
than 30 percent of their ad-
justed gross income toward 
their housing expense. 

Forest View Apartments is a 
stellar example of Kentucky’s 
affordable housing commu-
nity working together to de-
velop housing for very low-
income seniors.  Additional 
development funds in the 
amount of $300,000 were 
provided by Lexington-Fayette 
Urban County Government. 

We are proud to welcome this 
much needed new develop-
ment into Kentucky.   

toon Paige Association, LTD. 

The project promises to ex-
pand and renovate the hos-
pital’s existing campus in 
Cayey.  The expansion will 
add 61 new beds, a parking 
deck and surgical facilities.  
The new construction will 
enable the hospital to pro-

San Juan, PR — The San 
Juan Multifamily Program 
Center recently closed its 
first FHA Section 242 Hospi-
tal Mortgage Insurance Loan 
in more than 20 years.  The 
approximately $130 million 
dollar deal with Mennonite 
General Hospital was fi-
nanced by Prudential Hun-

vide services in modern 
space and to maximize the 
efficiency of patient care.  
The nearest competing hos-
pital to Mennonite General 
Hospital is located 13 miles 
away across mountainous 
terrain. 

 

Kentucky Welcomes Forest View Apartments 

San Juan Program Center closes its first FHA Section 242 Hospital Mortgage 

Memphis Jewish Housing Development Corporation Annual Meeting 
Executive Director Rena 
Rosenberg individually recog-
nized the dedicated staff that 
work together to give Plough 
Tower residents not only out-
standing housing but a range 
of activities that “enhances 
self worth and dignity and 
encourage residents full use 
of their skills, intelligence and 
experience.” Ms. Rosenberg 
concluded her presentation 
with a slide show using tech-

nology from their nationally 
recognized Neighborhood 
Network Center that showed 
resident activities throughout 
the year. At the conclusion, 
John Gemmill, Memphis Field 
Officer Director presented a 
certificate of recognition to 
both outgoing and incoming 
presidents. 

 

Memphis, Tennessee — The 
Board of Directors of the 
Memphis Jewish Housing De-
velopment Corporation held 
its Annual Meeting on Sunday, 
January 10, 2010 at Plough 
Towers.  During the meeting, 
outgoing President Charles 
Jalenak introduced Congress-
man Steve Cohen (D-TN-09) 
who discussed his effort in 
support of healthcare reform 
and other legislative matters.  

Volume 1, Edition 1 

Jimmy Ringel, 
Former Chair of the 

House Committee, was 
installed as the new 
president during the 

Annual Meeting. 

Page 3 Program Center News and Project Highlights 

Legal Advisor, Monica Yoma-Awin 
was the attorney in charge for the 
closing. 



www.hud.gov/offices/fheo/
promotingfh/lep.cfm and 
scroll down to the “Resident’s 
Rights and Responsibilities 
Brochure.”  Those interested 
in the English version can still 
find it on HUD’s Multifamily 
web site at www.hud.gov/
groups/tenants.cfm. 

Hardcopies of the English and 
all other translated versions 

A new location has been es-
tablished in order to provide 
easier access to the Resi-
dent’s Rights and Responsi-
bilities brochure.  A link to the 
English version and 13 other 
translated editions of the 
document have been placed 
on the Fair Housing and Equal 
Opportunity site. 

Users can go online to 

are available from the Multi-
family Housing Clearing-
house.  The clearinghouse 
can be reached by calling 
1.800.685.8470. 

Atlanta Hub Employee  Process $15 Million Dollar Deals 

Resident’s Rights Brochure — New Location on HUD Website 

Hub Employee Spotlight — Joyce Ainsworth, Project Manager, Atlanta 

in the Enforcement Center 
and was responsible for the 
preparation of all litigation 
documents and files.  She 
began her federal career with 
the U.S. Bankruptcy Court 
where she held several differ-
ent positions and served as a 
Team Leader for 10 years. 

She is a graduate of West 
Georgia College in Carrollton, 
Georgia and holds a Bachelor 

of Science Degree in Criminal 
Justice. 

She and husband live in the 
Metro Atlanta area and enjoy 
traveling and scuba diving.  
She  also has a passion for 
decorating and gardening and 
is an active member in her 
church and community. 

As a Project Manager, Joyce 
manages a portfolio of 50 
multifamily housing projects — 
apartments and group homes.  
Prior to her arrival in the At-
lanta Multifamily office (over a 
year ago), Joyce was a parale-
gal Specialist for seven years 
in HUD’s Office of General 
Counsel, Departmental En-
forcement Center. 

Joyce was the first paralegal 
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Pictured from left to right are:  Robert 
Reavis, Paul Deignan, Marcia Ringo, Linda 

Preston and John Bonner. 

Georgia — The $15 Million 
Loan Committee  of Robert 
Reavis, Paul Deignan, 
Marcia Ringo, John Bonner 
and Linda Preston was 
recently recognized for 
reviewing and approving 
22 applications for insured 
loans for a total of 
$436,768,300. 

The Loan Committee was 
created in the Atlanta Mul-
tifamily Hub (Atlanta Hub) 
several years ago in re-
sponse to the increased 
applications for FHA multi-
family mortgage insurance 

for loans in excess of $15 
million. 

In coordination with Hub 
staff members in the local 
HUD Program Centers 
where the properties are 
located, the loan committee 
performed enhance scrutiny 
of the underwriting conclu-
sions contained in the loan 
applications and they also 
investigated local market 
conditions, qualifications of 
the developers and physical 
condition of the projects. 

 

Collectively, the 
members of the 
Loan Committee 
have a total of 146 
years of Federal 
Service. 

Joyce Ainsworth 



San Juan, PR — On January 
31, 2010, the San Juan Pro-
gram Center celebrated the 
retirement of Asset Manage-
ment Branch Chief, Jose` A. 
Ayala.  

Jose` started his 33 year 
career with the federal gov-
ernment in a temporary po-
sition as a Loan Specialist in 
the Small Business Admini-
stration after serving in the 
Armed Forces.  In 1979, he 
began his career at HUD 
and worked in different posi-
tions in Single Family and 
Property Disposition until 

moving to Multifamily as a 
Project Manager. 

In 2007 he was selected to 
the position of Asset Man-
agement Branch chief until 
his retirement. 

In attendance at the party in 
his honor was his wife and a 
very special group of friends 
that he worked with on a 
daily basis.  Jose` retire-
ment may be an ending, a 
closing, to his career with 
the federal government, but 
he also sees it as a new 
beginning.  As his wife said, 

“I let you borrow him for 33 
years — its our time now to 
enjoy with our family and 
grandchildren. 

Damaris Santiago and Stef-
fany Pina (pictured on the 
left and right respectively) 
are the new Project Manag-
ers in the San Juan, Puerto 
Rico Program Center. 

Damaris is a graduate of 
Ohio State University and 
spent six years working with 
USDA-Rural Development 
before coming to HUD. 

 Steffany graduated from 
the University of Puerto 
Rico and is a Certified Pub-
lic Accountant.  She spent 
almost ten years at the 
Puerto Rico Department of 
Housing in various positions 
related to affordable hous-
ing. 

Welcome! 

San Juan Program Centers bids Farewell to Jose` Ayala 

Two New Project Managers in the San Juan, PR  

Nashville Program Center welcomes Michelle Garrett 
pendent contractor working on 
commercial and residential 
appraisals.  Some of her duties 
at include will include review-
ing appraisals and market 
studies performed for con-
tracts. 

Carnethia joins the Asset Man-
agement division with an array 
of housing, financial and cus-
tomer related experience.  As a 
Project Manager, she is re-

sponsible for participating in a 
comprehensive plan to coordi-
nate management agent and 
owner responsibilities for pro-
viding decent, safe and sani-
tary housing . 

She holds a Master of Science 
degree in Agricultural Econom-
ics from Alcorn State Univer-
sity.  She resides in Nashville 
with her loving husband and 
three beautiful children. 

Nashville, TN. In the fall of 
2009, The Nashville Program 
Center welcomed Michelle 
Garrett and Carnethia Wright. 

Michelle, who comes to Multi-
family as an appraiser, is a 
certified General Appraiser 
with licenses in three states, 
Tennessee, Kentucky and 
Michigan.  Before her transfer 
to Nashville, she lived in Knox-
ville for three years as an inde-
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Carnethia Wright 

Michelle Garrett 

Jose Ayala along 
with his wife 

Jose with San Juan  
Program Center staff 
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Atlanta Multifamily Hub—Directors and Supervisors 

 Director, Multifamily Hub   Robert W. Reavis, Jr.  (678) 732-2188 

 Director, Operations (Support Team) Paul J. Deignan, Jr.  (678) 732-2363 

Georgia Project Management 

 Director, Project Management  Sue H. Barron   (678) 732-2326 

 Supervisory Project Manager (Asset Mgmt) Jeffrey A. Fleming   (678) 732-2316 

 Supervisory Project Manager (Production) Marcia D. Ringo   (678) 732-2350 

Knoxville Program Center 

 Director, Knoxville Program Center Thomas J. Rone   (865) 474-8257 

 Supervisory Project Manager (Production) Kim B. Cox   (865) 474-8258 

Louisville Program Center 

 Director, Louisville Program Center Jane D. Charida   (502) 618-8111 

 Supervisory Project Manager (Asset Mgmt) David Williams   (502) 618-8158 

 Supervisory Project Manager (Production) John B. Hamm   (502) 931-6783 

Nashville Program Center 

 Director, Nashville Program Center Ed M. Phillips   (615) 515-8540 

 Supervisory Project Manager (Asset Mgmt) Julia E. Moss   (615) 515-8559 

 Supervisory Project Manager (Production) Ann L. Tuck   (615) 515-8560 

 

San Juan Program Center 

 Director, San Juan Program Center Sylvette A. Mendez  (787) 766-5401 

 Acting Supervisory Project Manager  Magaly Mendez   (787) 766-5400 ext 2050 

—————————————————————————————————————————————————————————————————————————- 

CONNECT WITH HUD — SOCIAL MEDIA SITES 

 HUD is pleased to announce that we now have new social media tools available for you to choose from to follow HUD 
news.   We welcome you to join us in the latest media options described below.  The links are included.    

   ( ) www.twitter.com/hudnews     ( )  www.facebook.com/HUD                               

( )  www.flickr.com/photos/opahud/                             ( )  www.hud.gov/rss/index.cfm  

  

                                                                                     ( )  www.youtube.com/HUDchannel  

http://www.twitter.com/hudnews�
http://www.facebook.com/HUD�
http://www.flickr.com/photos/opahud/�
http://www.hud.gov/rss/index.cfm�
http://www.youtube.com/HUDchannel�


10-04 Revised Protocol for Placing a Flag in the Active Partners Performance  
 System (APPS) When a Property Receives a Physical Inspection Score 
 Below 60 but Above 30 
 
10-03 Fiscal Year 2009 Annual Operating Cost Standards—Section 202 
 Supportive Housing for the Elderly and Section 811 Supportive 
 Housing for Persons with Disabilities Programs 
 
10-02 Enterprise Income Verification (EIV) & You Brochure — Requirements 
 for Distribution and Use 
 
10-01 Extension of Authority for Processing Pre-application—Firm Invitation 
 and Firm Commitment Extension Requests 
 
For more information on the notices, go to http://www.hud.gov/offices/hsg/
hsgmulti.cfm. 

Department of Housing and Urban Development 

40 Marietta Street (Five Points Plaza) 
Atlanta, Georgia 30303 

 

Phone:  678.732.2743 
Fax: 404.331.4089 

Atlanta Multifamily Hub 

 

Spotlight Your Project 
 

Have an interesting story about your project or 
its tenants?  Share them with readers of the 

Atlanta Multifamily Hub News. 
 

Send your story to: 
 

donna.c.bowman@hud.gov 
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