Merit Staffing Policy

335.1

CHAPTER 4. RESOLVI NG MERI T STAFFI NG RELATED COMPLAI NTS
4-1 Informal Di scussion

An enpl oyee with a conplaint should informally discuss it with
the person capabl e of resolving the conplaint.

4-2 Consultation with Personnel Representative

The enpl oyee may al so want to discuss the conplaint with the
personnel representative who handled the nerit staffing action
The personnel representative may be able to provide nore
information on the facts of the case, will be able to explain the
controlling nmerit staffing principles and how they were applied,
and if appropriate, may be able to take corrective action to

sati sfy the conpl ai nant.

4-3 Unresol ved Conpl aints

If the conplaint is not inmediately resolved through informnal
di scussion or consultation with the personnel representative, the
options are as follows:

A. Discrimnation Conplaints

Conpl aints which allege that unlawful discrimnination has been
practiced in the admnistration of the HUD Merit Staffing Policy
are to be initiated as prescribed in the applicable HUD Equa
Enpl oyment Qpportunity Regul ations. Unlawful discrimnation
refers to discrimnation based upon race, color, religion, sex,
national origin, political affiliation, marital status,
non-di squal i fyi ng handi cap, or age.

B. Departnmental Gievance Procedure:
1. General

HUD Handbook 771.2 REV-2, Administrative Gievances, instructs
enpl oyees on howto file a grievance for resolution through the
Departmental grievance procedure. Initially, for a nerit
staffing related grievance, this involves presenting an infornal
grievance to the servicing Human Resources O fice (but not the
personnel representative directly involved in the action).
Shoul d resolution not materialize at the informal |evel, the
handbook specifies how a formal grievance may be presented to
ot her reviewers.

2. Coverage
The handbook outlines what is covered and what is not covered

under the Departnental grievance procedure. The failure to be
sel ected froma group of properly ranked and certified best



qual ified candidates is not grievable.
3. Tine Limt
A nmerit staffing related grievance nust be presented within 15

Cal endar days of the date of the act or occurrence being grieved
or the date the enpl oyee becane aware of that act or occurrence.



