APPENDI X 3
SAVPLE QUTLI NE:  PAYMENT AND COLLECTI ONS PQOLI CY

The Payment and Coll ections Policy should start with a cl ear statenent
of its purpose/intent, and it should include the specifics of who,
what, where, how and when the procedures will be carried out. The
format should be easy to follow and in terns nost readers understand.
An outline of the suggested format that would comply with HUD
regul ati ons, the ACC and tribal ordinance foll ows:

Section 1. Definitions of terns contained in the policy.
Section 2. General - statenents of purpose, requirenments,

tribal governnent involvement, distribution of
copi es and public posting.

Section 3. Cal cul ation of rent or nonthly paynent.

Section 4. Addi ti onal paynent due the |IHA

Section 5. Due date for rent, nonthly paynents and ot her
char ges

Section 6. Paynment agreenents.

Section 7. First notice of delinquency.

Section 8. Fi nal notice of delinquency.

Section 9. Court action to collect ambunt due.

Section 10. Court action

Section 11. Accept abl e repaynent arrangenment subsequent to

court action.

Section 12. Leaving w th delinquency.

Section 13. Security deposits (use of and disposition).
Section 14. Charges to residents (danmages, repairs).
Section 15. Vacating w thout notice.

Section 16. Use of Mutual Hel p ownership equity account.

Section 17. Use of Turnkey Il earned hone paynent account.
Section 18. Aut omat i ¢ paynents and paynent in advance.
Section 19. Past del i nquenci es.
Section 20. Gi evances.
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