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CHAPTER 3. STATUS SUMVARY LOGS
TITLE VIII OF THE CIVIL RIGHTS ACT OF 1968;
AFFI RVATI VE FAI R HOUSI NG MARKETI NG REGULATI ONS
EXECUTI VE ORDER 11063

3-1 Applicability. The following applies to the status summary | og
for conplaints and the status sunmary | og for conpliance revi ews
under the follow ng authorities:

a. Title VIl of the Cvil R ghts Act of 1968
b. Affirmative Fair Housing Marketing Regul ati ons
C. Executive Order 11063

The HUD 930. 1A shall be used to record the status of al
compl ai nts processed under any of the above listed authorities;
the HUD 930. 1A shall be used to record the status of all
conpliance revi ews conducted under any of the above listed
authorities. These logs shall be nmaintained on a current

basis in each Regional Fair Housing Equal Qpportunity Ofice in
order that the exact status of a conplaint or conpliance review
can be deternined at all times by the Director, Regional FHEO

3-2 General Description. The HUD 930. 1A shall contain identification
and status information on Title VIII and EO 11063 conplaints. In
general, the HUD 930. 1A contains a unique case identification code
(file number), information describing the allegation, and critica
nm | estone actions associated with proper handling of conplaints
under these authorities. In addition to providing for the dates
of mlestone and other activities, the HUD 930. 1A provi des for
m | estone and ot her codes, where rel evant, which further describe
or identify the result or outconme of a particular action. A
uni que feature of the HUD 930.1A is the inclusion of a Special
Indicator as the last (13th) position of the file nunber. This
one position data itemshall be used to provide information on
repeat ed of fenders and processing of previously closed conplaints.
Note al so that the mil estone actions associated with State and
Local Agency referrals under HUD s Substantial Equival ency
Regul ation are nonitoring type activities to be carried by the
the Regional Fair Housing Equal Cpportunity Compliance Staff.
They do not represent the critical actions by State and Loca
Agencies in their processing of Title VIII conplaints. See
Chapter 8 of this docunent for a description of the infornation
gathering and reporting procedures applicable to State and Loca
Agency processing of Title VIIl conplaints.
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The HUD 930. 1B shall contain identification and status information
on conpliance reviews conducted under the authorities of Title VIII
Affirmative Fair Housing Marketing, and EO 11063. 1In general, the
status sunmary | og for conpliance reviews contains a uni que case
identification code (file nunber), identification of the
respondent or recipient including the programthrough which he is
funded, if applicable, and critical mlestone actions associ ated
with the conduct of a conpliance review. The HUD 930. 1B al so
contains a Special Indicator as the last (13th) position of the
file nunber. This one position data itemon the HUD 930. 1B shal

be used to provide linkage information between a conpliance review
and the conpl aint which gave rise to conduct of the review.

3-3 Instructions for Conpletion of the HUD 930. 1A
a. File Number. The file nunber is used to uniquely identify a

complaint in addition to providing information on repeated

of fenders and reopened conplaints. The file nunber is conposed

of thirteen (13) digits as foll ows:

(1) Region Code (Positions 1 - 2)
Two digit nunber fromO01-10 to identify Region in which
case is received

(2) Fiscal Year (Positions 3 - 4)
Fi scal Year of the date of receipt of a verified
conpl ai nt.

(3) Calendar Month (Positions 5 - 6)
Cal endar Month of the date of receipt of a verified
conpl ai nt.

(4) Serial (Positions 7 - 9)
Uni que three digit nunber assigned chronologically wthin
fiscal year by date of receipt of a verified conplaint.

(5) Authority (Positions 10 - 12)
Three digit nunber which identifies a conplaint and the
Federal law or HUD regul ati on under which it is processed.
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Below are |isted the valid | aw codes:

Code Description

200 Title VII'1 Conplaint

260 Executive Order 11063 Conpl ai nt
(6) Special Indicator (Position 13)

One (1) digit nunmber which indicates (1) whether or not

the conplaint is a reopened conplaint under the sane | aw

(2) if a conplaint was originally referred to State/Loca

Agency and | ater recalled; or (3) if the conplaint

represents a multiple conplaint agai nst the sane respondent

(repeater data). |If the conplaint is not a reopened

conplaint and is not a case of a "repeated offender,"

position thirteen (13) should be | eft blank. O herwi se,
position thirteen (13) should be coded as foll ows:

One (1) - if a reopened conpl aint previously closed
by HUD- FHEO activity.

Two (2) - if a reopened conpl aint previously recorded
on 930. 1A as closed by State or Loca
Agency activity.

Three (3) - if a second, third, fourth, etc., conplaint
whil e respondent is under the terns of a
conci liation agreenent.

Four (4) - if a second, third, fourth, etc., conplaint
and respondent has been party to a
conciliation agreement within the previous
two (2) years but is not currently under
terms of a conciliation agreenent.

Five (5) - if a second, third, fourth, etc., conplaint
not qualifying under code 3 or 4 above.

Six (6) - if a conplaint originally referred to State/
Local Agency and later recalled to be
processed by HUD.
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NOTE: |If codes 3, 4, or 5 above are placed in position
thirteen (13) of the file nunber, the first twelve
(12) digits of the file number (excluding the
special indicator) of the earliest known conplaint



agai nst this respondent should be entered on the
log as the information item described as file
nunber of previous conplaint which imediately
precedes nanme of EO Specialist assigned.

Received. Date of receipt of a verified conplaint under the
authority of Title VIII, or EO 11063. Note that this and al
succeedi ng dates shall be cal endar dates entered in a
six-digit format indicating year, nonth and day. For exanple:
Decenber 25, 1975 shall be entered as 751225.

Close. Date on which the case is considered closed by the
Director, Regional Fair Housing and Equal Opportunity.

Cl osing Code. Four digit nuneric code which provides for the
recording of three separate and distinct infornation itens
relative to the conplaint closure. Specifically, digit one
(1), the leftnmost digit indicates by whomthe case was
processed. Digit two (2), fromleft to right, indicates the

| ast stage of processing conpleted prior to conplaint closure.
The last two digits - digits 3 and 4 indicate why the case was
closed, final action recommended by Director, Regional FHEO
and in the case of conciliation activities, the results of
such efforts. Below are listed the valid closing codes for
each of the three categories of information:

Primary Category (Digit One (1), fromleft to right)

Code Descri ption

1000 HUD- FHEO Cl osur e

2000 State Agency O osure

3000 | ocal Agency C osure

4000 HUD- FHEO Cl osure Uili zi ng

Accel erated Processing Procedures

Secondary Category (Digit Two (2), fromleft to right)
Code Descri ption

0100 After commencenent of prelininary

conpl aint analysis but prior to
assignnent to investigation.
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Code Descri ption

0200 After assignnment to investigation
but prior to conmencenent of



0300

0400

0500

0600

0700

0800

i nvestigation.

After commencenent of investigation
but prior to conpletion of
i nvestigation.

After conpletion of full
investigation (FIR submtted) but
prior to determnation.

After conpletion of linited

i nvestigation activity (No FIR
submitted) but prior to

det erm nati on

After determination but prior to
comrencenent of conciliation
activities - full investigation,
FIR subm tted.

After commencenent of conciliation
activities but prior to conpletion
of conciliation - full

i nvestigation, FIR submtted.

After conpletion of conciliation
activities - full investigation,
FIR subm tted.

Tertiary Category (Digits three (3) and four (4) from
left to right)

Code Description

0011 Di smissed for lack of jurisdiction.

0012 Case transferred to Title VI.

0013 Case transferred to EO 11063.

0014 Case transferred to other
appropriate HUD authority (not
Title VI or EO 11063).

0015 Transferred to other region.

0016 Title I X conplaint, referred to
Justi ce.

0021 Unabl e to | ocate conpl ai nant.
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Code Descri ption
0022 Conpl ainant failed to furnish



0023

0024

0025

0026
0031

0041

0042

0043

0051

0052

0053

0054

0055

0056

0057

0058

requested infornation.

Conpl ai nt wi t hdrawn by conpl ai nant
wi t hout resol ution.

Conpl ai nt wi t hdrawn by conpl ai nant
after resol ution.

Conpl ai nant pl ans court action and
requests cl osure.

Unable to identify respondent.

Al l egati on not supported
(determ nation not to resolve).

Referred to Headquarters with
recommendation for referral to
Justice for possible pattern or
practi ce.

Referred to Headquarters with
reconmendation for referral to
Justice for other appropriate
action.

Referred to Headquarters for other
appropriate action.

Conci liation unsuccessfu
- conpl ai nant plans court action.

Conci l i ation unsuccessfu
- submitted to Headquarters with
recomendation for referral to
Justi ce.

Conci liation unsuccessfu
action initiated under other |aw
or HUD regul ati on.

Conci liation unsuccessful - no
further action taken.
Conciliation successful - witten

agreement with foll ow up
reporting requirenent.

Conciliation successful - witten
agreenent with no foll ow up
reporting requirenent.

Conciliation successful - no formal
agreement but with foll ow up
reporting requirenent.

Conci liation successful - no formal
agreenent and no foll ow up
reporting requirenent.
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e. Relief. One digit numeric code to indicate existence and
type of relief obtained by the conplainant as a result of
case processing. Below are listed the valid relief codes:



Code Description

No relief obtained.

Housi ng only (contested or next
avai l abl e unit for conpl ai nant).
Housi ng only (assigned to other

mnority).

Affirmative Action only.

O her relief.

Housing and Affirmative Action
Housi ng and ot her relief.

Affirmative Action and other relief.
Housing, Affirmative Action and
other relief.

N = O

coO~NO O W

f. Conpensation Awarded. Six digit nuneric itemto contain
dol l ar amount of award to conplainant. Enter dollars only,
do not enter cents. Leading zeroes must be entered when an
anount is less than six (6) digits. For exanple: $250.00
shoul d be entered as 000250.

g. Conpl ainant. Last name and initials of the conplainant.
(Note that 25 positions of name fields will be input to the
aut omat ed conpl ai nt and conpl i ance systenj.

h. Respondent. Last nane and initials of the respondent if an
individual; if not an individual, enter other appropriate
identification. Care should be taken to consistently record
the identification of the same respondent in exactly the same
manner as previously recorded. This is necessary to
facilitate retrieval of nultiple offender information.

i State/ County. Five digit code to identify location of the
incident giving rise to the alleged violation. The valid two
digit state codes and three digit county codes are included
in the HUD Handbook of Codes 2160.4B and as Appendi x 6 of this
docunent .

j- Basis. Two digit nuneric code to indicate the basis of the
conplaint. The valid bases for Title VIII conplaint are:
race, color, religion, national origin, and sex.
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The valid bases for EO 11063 conplaints are: race, color
religion, and national origin. Below are listed the valid
basi s codes:

Code Basi s Maj or Cat egory Sub- Cat egory



10 Race White (Not of N A
H spanic Oigin)
20 Race Bl ack (Not of N A
H spanic Oigin)
30 Race Ameri can | ndian or
Al askan Native
31 Al eut
32 Eski no
40 Race Hi spani c
41 Cuban
42 Mexi can
43 Puerto Ri can
50 Race Asi an or Pacific
51 I sl ander Chi nese
52 Filipino
53 Hawai i an
54 Japanese
55 Kor ean
56 M cr onesi an
57 Pol ynesi an
70 1/ Sex Sex
71 Mal e
72 Fenal e
75 Col or Col or N /A
77 Nat i onal National Oigin N /A
Oigin
80 Rel i gi on
81 Catholic
82 Pr ot est ant
83 Jew sh
84 Mosl em
85 H ndu
86 Buddhi st
87 O her
1/ For use with Title VIII conplaints only.
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k. | ssue. Three digit nuneric code to identify the major primary

i ssue involved in the allegations.

i ssue codes:

Code

300
310
320

Description

Bel ow are listed the valid

Di scrimnatory refusal to sell
Di scrimnatory refusal to rent
Di scrimnatory adverti sing



330 Fal se representation

340 Bl ockbusti ng

350 Di scrim natory financing

360 Di scrim natory brokerage service

370 Di scrim natory nemnbership

380 Di scrimnatory terns and conditions

390 Failure to conply with Poster
Regul ati ons

400 Failure to conply with Adverti sing
Gui del i nes

Date of Violation. Date on which the alleged violation
occurred.

m Conplaint in Section 8 Program Three digit code to
i ndicate conplaint in the Section 8 Program If the
conplaint applies to the Section 8 Program this
field shall contain "HAP." Oherwi se, this data item
shal |l be left blank.

n. File Nunmber of Previous Conplaint. This twelve digit
itemshall contain the first 12 positions of the file
nunber of the earliest known conpl aint against this

respondent. |If the Special Indicator of the file nunber
contains a 3, 4, or 5 this itemof data shall be
provided. |In all other instances the data itemshall be
| eft bl ank.

0. State/ Local Agency Monitoring Activity Dates. These
items of information are applicable only to those
instances in which a Title VIII conplaint has been
referred to a State or Local Agency for handling.

(1) Date Referred

Date Title VIII conplaint is referred to a State
or Local Agency for handling.
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(2) Date of 30-Day Status Check
Date on which the HUD- FHEO Speci al i st assi gned makes
the first check with the responsible State or Loca
Agency to nmonitor the status of a Title VIII
compl ai nt .

(3) Date of 60-Day Status Check

Dat e on which the HUD- FHEO Speci al i st assi gned



makes the second check with the responsible State
or local Agency to nonitor the status of a Title
Vi1 conpl aint.

(4) Date of 90-Day Status Check

Dat e on which the HUD- FHEO Speci al i st assi gned
makes the third check with the responsible State
or Local Agency to nonitor the status of a Title
VI conplaint.

(5) Date Recalled

Date on which a previously referred Title VIII
complaint is received by HUD- FHEO staff to process.

HUD- FHEO M | est one Acti on Conpletion Dates. The HUD 930. 1A
contains several columms denoting critical nilestone actions
in the processing of conplaints under Title VIIl1 and EO 11063.
Whenever a nilestone action listed is conpleted, the date of
conpletion is to be entered in the appropriate colum. Note
that all dates shall be cal endar dates entered in the six
digit format YYMVDD i ndicating year, nonth and day of action.

(1) Analysis Conpl eted
Date of conpletion of the review to nmake a prelimnary
determ nati on whether, on its face, the conplaint falls
within the scope of authority of Title VIII or EO 11063.
(2) Assigned to Investigation

Date on which the conplaint is assigned to a specific
FHEO Specialist for investigation.
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(3) Investigation Commenced

Date of initiation of investigation activity by the FHEO
Speci al i st assi gned.

(4) Investigation Conpleted
Date on which the Final Investigation Report (FIR) is
signed by the appropriate personnel and transmitted to
the Director, Regional FHEO for a determnation.

(5) Deternination by Director, Regional FHEO



(6)

(7

(8)

Date on which the Director, Regional Fair Housing and
Equal Opportunity nakes a determi nation to resolve or
not to resolve the conplaint.

Resol uti on Code

The result of the determ nation by the Director, Regiona
Fai r Housing and Equal Opportunity whether or not to
resolve the conplaint. Enter "1" when the determnation
is made to resolve the conplaint. Enter "2" when the
determination is nade not to resolve the conplaint.
Conci l i ati on Conmenced

Date of initiation of conciliation activities by
responsi bl e staff person

Conciliation Conpl eted

Date on which all conciliation activities are conpl et ed.

q. FHEO Speci ali st Assigned. Last nane and initials of the FHEO
Speci al i st assigned to handl e the conpl aint.

r. Remar ks

3-4 Instructions for Conpletion of the HUD 930. 1B

a. File Number. The file nunber is used to uniquely identify a
conmpliance review It is composed of thirteen (13) digits as
fol | ows:
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(1) Region Code (Position 1 - 2)
Two digit nunber fromO1-10 to identify Region in which
the review is being conducted.

(2) Fiscal Year (Positions 3 - 4)
Fi scal Year of the date the deternmination is made to
conduct a conpliance review.

(3) Calendar Month (Positions 5 - 6)

Cal endar nmonth of the date the determnation is made to
conduct a conpliance review.



(4) Serial (Positions 7 - 9)
Three digit nunber assigned chronologically within fisca
year by date of determ nation to conduct a conpliance
review. This nunber shoul d be unique.
(5) Authority (Positions 10 - 12)
Three digit nunber which identifies a conpliance review
and the Federal |aw or other authority under which it is
conducted. Below are listed the valid | aw codes:
Code Description
211 Conpliance Review, Title VIII
Conciliation Agreenent (Regul ar
or schedul ed)
212 Conpliance Review, Title VIII
Conciliation Agreenent (Re-review)
213 Conpliance Review, Title VIII
Conci l i ati on Agreement ( Speci al
Revi ew)
251 Conpl i ance Review, Affirnmative
Fair Housing Marketing (Regul ar
or schedul ed)
252 Conpl i ance Review, Affirmative Fair
Housi ng Marketing (Re-review)
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253 Conpl i ance Review, Affirmative Fair
Housi ng Marketing (Special review)
254 Conpl i ance Review, Affirmative Fair
Housi ng Marketing (City-w de)
261 Conpl i ance Revi ew, Executive
Order 11063
(6) Special Indicator (Position 13)

One digit nunber which indicates (a) whether or not the
conmpliance activity was a review of a conciliation
agreenent and (b) whether or not the conpliance review was
initiated by a conplaint. [|f the conpliance revi ew does



not qualify under a or b above, position thirteen (13)
shoul d be I eft bl ank.

O herwi se position thirteen (13) should be coded as

fol | ows:

One (1) - if a conpliance review of a conciliation
agr eenent

Two (2) - if a conpliance reviewinitiated by a
conpl ai nt

Note: |If codes 1 or 2 are placed in position thirteen

(13) of the file nunber, the first twelve (12) digits
of the file nunber (excluding the special indicator) of
the initiating conplaint should be entered on the | og
as the information item described as file nunber of
initiating conplaint which inmedi ately precedes

M | estone Action Conpl etion Dates.

b. Conpl i ance Review Opened. Date the determination is nade to
conduct the conpliance review. Note that this date and all
succeedi ng dates shall be cal endar dates entered in a six
digit format indicating year, nonth and day. For exanple,
Decenber 25, 1978 shall be entered as 781225.
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c. Determ nation Code. Two digit nuneric code to indicate the
reason the determ nati on was made to conduct a conpliance
review. Below are listed the valid determ nati on codes

Code Description

01 Regul arly schedul ed

02 Initiated by conplaint

03 On request of Areal/ Service Ofice

04 Initiated by Director, Regional FHEO for

failure to conply with reporting
requi r enent

05 Initiated by Director, Regional FHEO for
appar ent nonconpliance after show cause
06 Initiated by Director, Regional FHEO
- other
07 At request of Assistant Secretary for FHEO
d. Cl osed. Date on which the conpliance review is conpleted.

e. Closing Code. Four digit nuneric code to indicate the



outcone or result of conpletion of the conpliance review.
Bel ow are |listed the valid closing codes:

Code Descri ption

1100 No violation found, no corrective
action required

1200 Successful resolution, respondent
brought into conpliance.

1300 Non-conpliance - Transferred to Title VI
or EO 11063 for appropriate action

1400 Non- conpl i ance - reconmendation to
Headquarters for referral to Justice.

1500 Non- compl i ance - reconmendation to
Headquarters for appropriate sanctions.

1600 Non- conpl i ance, ot her

11/ 80 Page 3-14

HUD- Vash., D. C.

8000.1 REV-1

Appropriate for Title VIIl1 Conciliation Agreenents only:
Code Descri ption

1700 Conpl i ance obtained after reconciliation
no additional corrective action
i ncor por at ed.

1800 Conpl i ance obtained after reconciliation
addi tional corrective action
i ncor por at ed.

1900 Non-conpl i ance after attenpt to
reconciliate, no further action taken

Appropriate for Affirmative Fair Housing Marketing only:

2000 Non- conpl i ance- adj ust nent in plan agreed
to and will be re-reviewed after
specified time period.

f. Respondent or Recipient. Last name and initials of the
respondent or recipient if an individual; if not an
i ndi vidual enter other appropriate identification. Care
shoul d be taken to consistently record the identification of



the respondent or recipient in the exact same manner each
time hel/shel/it is recorded in the logs. This is necessary

to facilitate retrieval of information on nultiple conpliance
reviews of a particular recipient or respondent particularly
across authorities. Note that all name fields are limted

to 25 characters

g. State/ County. Five digit code to identify the |ocation of
the project on which the conpliance review is conducted.
The valid two digit state codes and three digit county codes
are included in the HUD Handbook of Codes and as Appendi x 6
of this docunent.

h. Program Three digit al pha code to identify the HUD program
t hrough which the recipient agency is funded. Programis
not applicable to conpliance reviews of Title VII
conciliation agreenents and should, therefore, in those
instances be left blank. 1In all other instances this item
shoul d be recorded. See Appendix 7 of this docunent for a
list of valid HUD program codes.
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i Fol | owup Meeting. Date on which a followup neeting is
held to determne if further enforcenment action is needed.

j- Date of Last Review. Date of |ast known conpliance review
conducted of this respondent or recipient.

k. Conpl i ance Review in Section 8 Program Three digit numeric
code to indicate a conpliance reviewin the Section 8 Program
If the conpliance review applies to the Section 8 Program
this field shall contain "231." GOQherwise this data item
shall be left blank.

I . File Nunmber of Initiating Conplaint. This twelve digit item
shall contain the first 12 positions of the file nunber of

the initiating conplaint. |If the Special Indicator of the
file nunber contains 1 or 2, this itemof data shall be
provided. 1In all other instances the data item shall be

| eft blank.

m M | estone Action Conpletion Dates. The HUD 930. 1B contai ns
four colums to record critical mlestone actions associated
with the conduct of compliance reviews under Title VIII or
EO 11063. Wenever a nilestone action listed is conpl eted,
the date of conpletion is to be entered in the appropriate
columms. Note that all dates shall be cal endar dates entered
inthe six digit format YYMVDD i ndi cating year, nonth and day



of action.

(1)

(2)

(3)

(4)

Revi ew Comenced

The date the reviewis initiated by the FHEO Speci al i st
assi gned.

Revi ew Conpl et ed
Date on which the conpliance review report is conpleted
and transnmitted to the Director, Regional FHEO to nake
a determ nation.

Det erm nati on

Date the Director, Regional FHEO determ nes whet her or
not corrective action is required.

Conci li ati on Conference

Date of conpletion of the conciliation conference.
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FHEO Speci al i st Assigned. Last nane and initials of the
FHEO Speci al i st assigned responsibility for the conduct of
the review

Remar ks.
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