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Definitions
The followi ng terns are used throughout this handbook

a. Accept abl e Performance. A PHA has satisfactorily met a
specific civil rights-related programrequirenent.

b. Action Plan. LIPH Program A docunent devel oped by the
PHA specifying the actions to be taken, including
timetables, to correct deficiencies identified as a
result of a review

c. Adm nistrative Plan. Section 8 Program The
i npl ementation of a plan which not only describes the
met hods for conputing tenant rents and other program
requirements but al so describes the PHA's policies and
procedures for performng outreach to all eligible
famlies and the selection process for famlies chosen
to participate in HUD s Section 8 program

d. Areas of Mnority Concentration. An area where the
proportion of minority residents substantially exceeds,
or, as a result of new construction, would substantially
exceed the proportion of mnority residents in the
jurisdiction/site as a whol e.

e. Cvil Rights-Related Program Requirenents. Any specific
civil rights-related programrequirenents which are
est abli shed by program statutes, programregul ations,
and/ or program handbooks.

f. Ful | Program Monitoring Review. An evaluation of the
PHA' s performance in neeting all applicable areas of
review (see Chapter 4).

g. Limited Program Monitoring Review. A review of |ess
than all applicable areas of a PHA' s operati ons. In
nost instances, because of the conplexity, the size of
the PHA or the limted time available for nonitoring, it
is not feasible to undertake full program nonitoring,
and thus a limted Program Monitoring Reviewis
conducted. The primary focus of the linmted reviewis
to exam ne the PHA' s recordkeepi ng systemand to coll ect
civil rights-rel ated data.

h. Location. A "site", which may have nore than one
project, and/or individual dwelling units in a scattered
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site project, which may be grouped and identified as one
| ocation if they are within a bl ock of each other

i Moni tori ng Concl usion. The determ nation, either
positive or negative, reached as a result of nonitoring
regardi ng PHA perfornance.

j- Moni toring Concern. A performance problemnot rising to
the level of a finding. An FHEO nonitoring concern
identifies:

(1) i ssues which involve the need for nmanagenent,
adm ni strative, or programinprovenment not based
upon a civil rights-related programrequirenent;
and/ or

(2) evi dence whi ch suggest that certain persons,
because of their race, color, sex, religion
ethnicity, age, handicap or famlial status, are
being treated differently from other persons, are
bei ng deni ed benefits or services, or otherw se
appear to be subjected to discrimnation

In the case of "2" above, where there is
statistical or other evidence of possible
discrimnation (i.e., possible violations of Title
VI, FFHA, Section 504 or other applicable civi
rights | aws and executive orders), are such issues
brought to the attention of the PHA which is

provi ded an opportunity for a response? If the

i ssues cannot be resol ved or explained, FHEO

FOD/ POD shall refer the matter to the appropriate
FHEO Regi onal O fice for possible follow up
action, including a conpliance review.

K. Monitoring Finding. A conclusion identifying failure by
the PHA to neet civil rights-related program
requi renents, for which sanctions or other corrective
actions shall be inposed.

Publ i ¢ Housi ng Agency (PHA). Any State, county,
nmuni ci pal or other governmental entity or public body
(or agency or instrunentality thereof) which is

aut horized to engage in or assist in the devel opnent or
operation of housing for lowincone fanilies.
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m Site. Any conmon geogr aphi c area undivided by natura
or mannmade barriers (such as rivers, highways, railroads
or maj or obstructions) that block or inpede pedestrian
traffic.

n. Site Identification Code. This code is a two-letter ID



assi gned sequentially to each project site.

Accessible. For a facility or portion of a facility

ot her than an individual dwelling unit, neans that when
desi gned, constructed, or altered, it can be approached,
entered, and used by individuals with physica

handi caps.

For an individual dwelling unit, nmeans that the unit is
on an accessi bl e route and when desi gned, constructed,

altered or adapted can be approached, entered and used
by individuals with physical handicaps.

Adaptability. The ability of certain elenments of a

dwel ling unit, such as kitchen counters, sinks, and grab
bars to be added, raised, |lowered, or otherw se altered

to accommodate the needs of persons with different types
or varying degrees of disability.

Auxiliary aids. Services or devices that allow persons
with deficiencies in sensory, manual, or speaking skills
to have an equal opportunity to participate in and enjoy
the benefits of any prograns or activities receiving
Federal financial assistance.

Programor activity. This termrefers to all the
operations of:

0 Any state or local government entity that receives
or distributes Federal financial assistance;

0 Any educational entity that receives Federa
assi st ance;

0 An entire corporation or other organizati on which,
as a whol e, receives assistance, or which is
principally engaged in providing education, health
care, housing, social services, or parks and
recreation
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o0 The entire geographically separate facility of other
organi zations receiving Federal financia
assi st ance.

Recipient. The term"recipient" refers to public or
private organi zations or instrunmentalities charged with
adm ni stering benefits provided by a federally assisted
program

The ultimate beneficiaries of federally assisted
progranms, whether individuals or organizations, are not
considered recipients for the purposes of this handbook
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Qualified individual with handicaps. This term
i ncl udes:

o Individuals who, with reasonabl e accommbdati on, can
performthe essential functions of a job;

0 Persons who neet the essential eligibility
requi renents of a program and whose participation
does not require a fundanmental alteration in the
nature of the program

To the maxi num extent feasible. Recipients nust take
any action to accommodate individuals with disabilities
unl ess the action poses an undue financial and

adm ni strative burden

Undue financial and adm nistrative burden. Undue burden
is determ ned by taking into account the size and budget
of the program the type of the recipient's operation
and the nature of the acconmobdati on needed.

Most integrated setting appropriate. Prograns or
services for individuals wth handi caps shoul d not be
undul y segr egat ed.

Equal |y effective. Prograns or services are not
required to provide identical results, but nust provide
equal opportunity to obtain the same result, gain the
same benefit, or reach the same |evel of achievenent.

Fam lial status. This termrefers to fanmilies with
children under 18 or with a pregnant fermale in the
househol d.
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