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4-1. OVERVI EW

CHAPTER 4. HOW TO PROVI DE TECHNI CAL ASSI STANCE

a. Wy technical assistance is inportant.

(1)

(2)

(3)

Techni cal assistance is the prinmary neans of fostering
the State's awareness and understanding of civil rights
requirenents in the CDBG program |In carrying out this
function, FHEO staff comuni cate an understandi ng of

|l aws and regul ati ons and pronote cooperation and exchange
of know edge with State staffs.

Wt hout technical assistance from FHEO staff, the unique
characteristics of civil rights laws may result in w ong
interpretations and application of civil rights requirenents
by the State. States have broad discretion in devel opi ng
their own procedures and standards for inplenenting civi
rights | aws where there are no applicabl e Federa
regul ati ons.

Techni cal assi stance should assist the State in its
efforts to:

(a) achi eve CDBG program objectives;

(b) increase its capacity to understand and adni ni ster
civil rights and equal opportunity aspects of the
CDBG programin an efficient and effective manner

(c) nmeets its statutory requirenents and certifications;
and

(d) resolve any problens or issues identified as a result
of a HUD review.

b. Comunicating with States

(1)

HUD staff neets annually with States to negotiate a
pl an and schedul e for carrying out HUD s assistance
responsibilities. CPD has the |ead responsibility

for the negotiations; however, as part of the
negoti ati on process, FHEO and CPD staffs shoul d discuss:
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(4-1.)

4-2.

(a) areas where technical assistance is needed;

(b) methods and dates for giving such assistance to
States; and

(c) nmethods for evaluating the assistance provided.

(2) In nost instances, HUD will not interact directly with
reci pients where funded activities are actually carried
out and benefits and services are provided. Technica
assi stance by HUD staff is directed at the State | evel
The State, in turn, provides direct guidance to the
recipients on civil rights requirements.

AREAS FOR ASSI STANCE.

The purpose of FHEO technical assistance is to convey an
understanding that civil rights requirenents touch upon every aspects
of the program This Section enunerates specific areas where

gui dance nmay be provi ded regarding i nplenentation of civil rights

| aws. However, technical assistance need not be linted to these
areas. Appendices 5 through 9 include illustrations of the areas
listed in itenms a through e bel ow.

a. Explanation of applicable civil rights and equal opportunity
requirenents. The following information should be provided
(see Appendi x 5):

(1) citation of the |aws;

(2) objective

(3) covered groups;

(4) federal regulations and their applicability;
(5) pertinent admnistrative functions; and

(6) application to programdelivery.

b. Suggested procedures, considerations and inplenentation
activities for carrying out civil rights requirenents (see

Appendi x 6).

c. Types and sources of data relevant to civil rights matters (see
Appendi x 7)

d. Records that are required under civil rights |laws and ot her
types of records that are not required but which nmay be usefu
in denmonstrating civil rights perfornmance. (see Appendi x 8).
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(4-2a.) e. Actions that affirmatively further fair housing (see
Appendi x 9).

g. HUD s procedures for investigating civil rights conplaints and
conducting civil rights conpliance reviews (see Chapter 7).

4-3. WAYS OF PROVI DI NG ASSI STANCE

a. Training. Instruction may be given through formal, planned
presentations to State agency staff responsible for adm nistering
the State CDBG program

(1) Conduct training for the State staff.

(2) Support State-sponsored training for recipients regarding
civil rights and equal opportunity requirenments in the CDBG
program To the extent resources pernit, serve as
techni cal advisors at training conducted by the State.

b. Witten Materials. Provide the State with copies of statutes,
regul ations and other witten materials that contain expl anations
of the various civil rights and equal opportunity requiremnents.
Exercising caution not to be directive, FHEO staff may offer
witten exanpl es or suggestions for inplenenting these
requirenents in the CDBG program

c. Technical Review of Docunents. Advise the State regarding
appropriate civil rights and equal opportunity provisions that
can be included in various docunents used in admnistering the
CDBG program Al though HUD does not prescribe specific
docunents, exanples are:

(1) state guidebooks or nmanuals for use by |ocal governnent
recipients;

(2) witten agreenments between the State and the |oca
governnent recipients; and

(3) construction contracts funded in whole or in part with
CDBG f unds.

d. On-site Visits. FHEO staff may visit the State for the sole
pur pose of providing technical assistance or provide it at
the sane tine as a visit is made to review performance. Visits
to the State to review performance may be an opportunity to
provi de techni cal assistance. Such visits nust be negoti ated
with the State and coordinated with CPD staff.
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(4-3.) e.

Referrals to Ot her Agencies and O gani zations. FHEO staff should
share with the State the nanes of other Federal, State and

| ocal

agenci es and groups that nmay have data or skills that

woul d be useful in admnistering the civil rights and equa
opportunity aspects of the program For exanple,

(1)
(2)

(3)
(4)
(5)

Equal Enpl oyment Qpportunity Conmi ssion

O fice of Federal Contract Conpliance Prograns, Departnent
of Labor;

U. S. Census Bureau;
State Human Rel ati ons Commi ssi ons; and
State Chapters of the National Association for the

Advancenent of Col ored Peoples, LaRaza and other minority
group associ ati ons.
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