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AFFI RVATI VE MARKETI NG AGREEMENT
NATI ONAL ASSCOCI ATI ON OF REAL ESTATE BRCKERS
U. S. DEPARTMENT OF HOUSI NG AND URBAN DEVELGOPMENT

Executed this date Friday, May 14, 1976,

in Washington, D. C

John D. Thonpson James H. Blair
Pr esi dent Assi stant Secretary
Nat i onal Associ ati on of Real Fai r Housi ng and Equa

Estate Brokers Qpportunity
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AFFI RVATI VE MARKETI NG AGREEMENT
NATI ONAL ASSOCI ATI ON OF REAL ESTATE BROKERS

l. PARTI ES

A.  The undersigned officers of the National Association of Rea
Estate Brokers and its individual nenbers whose nanes and
signatures appear in Part | X of this Agreenent.

B. The U S. Departrment of Housing and Urban Devel opnent (HUD)
through the authorized representati ves whose nanes and
signatures appear in Part X of this Agreenent.

C. Non-signatory menbers of any classification may becone

signatories at any time during the life of this Agreenent,
provi ded that the nmenber first advises the Departnent of
Housi ng and Urban Devel oprment of intention in witing

to becone signatory to this Agreenent, and provi ded that
the Department approves and accepts the offer nmade by the
menber. Said nmenber shall beconme a signatory to this
Agreenent only after the successful conpletion of the above
procedure. The new signatory shall sign both the Nationa
Associ ati on of Real Estate Brokers and HUD copies of this
Agr eenent .

. DEFI NI TI ONS



A, Affirmative marketing is defined as a programto informthe
mnority comunity of the hones listed for sale or rent by
Realtists, of the services offered by Realtists in selecting
a honme for purchase, and of the availability of these hones
and services to all buyers without regard to race, color,
religion, sex or national origin.

B. Buyer is defined to include, to the extent applicable, a
person seeking to rent, as well as buy, residential property.

C. Menber is defined as a Realtist who is a signatory to this
Agr eenent

D. Associate is defined to nean a sal es enpl oyee or a sal esperson
associated with a Realtist in an independent contractor status.

E. Fair Housing Laws include both the 1866 Civil Rights Act,
interpreted by the United States Suprenme Court in Jones V.
Mayer to prohibit discrimnation in the acquisition or
di sposition of all real property, and the 1968 Fair Housing
Act .
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F. This Voluntary Agreenment is intended to inplenment the
Congressional directive set forth in Section 809 of the
1968 Fair Housing Act: " The Secretary of the Depart nent
of Housi ng and Urban Devel opnment shall call conferences
of persons in the housing industry and other interested
parties to acquaint themw th the provisions of this title
and her suggested nmeans of inplenenting it, and shal
endeavor with their advice to work out prograns of voluntary
conpliance and of enforcenent." 42 U S.C 3609

Goal

The CGoal of HUD and the National Association of Real Estate
Brokers signatories to this Agreenment is to inplenent
through local voluntary action the policy expressed by
Congress in the first sentence of the 1968 Housi ng Act:

"It is the policy of the United States to provide, within
constitutional limtations, for fair housing throughout the
United States."

Based on the premise that an inforned choice is a free

choi ce, the goal of this Agreenent is to provide information
that will enable minority and non-mnority buyers to nake a
free choice of housing location. The object of marketing

is to sell; the object of Affirmative Marketing is to sel



free choi ce.

V. PROGRAM

The National Association of Real Estate Brokers (the Realtist),
and the nmenber Realtists who are signatories to this

Agr eenent,

steps designed to inplenment its purpose.

A.  ADVERTI SI NG

1

The National Association of Real Estate Brokers shall
within 60 days of the date of this Agreenent and
quarterly thereafter, place in a newspaper of genera
circulation, Affirmati ve Marketing Advertisements.
Sone of this advertising should pronote the

use of mnority brokers in other than racially
changing areas of minority concentration

The National Association of Real Estate Brokers shal
negotiate with | ocal newspapers, television, and
radio stations for the donation of space and tinme for
the presentation of the National Association of Rea
Estate Broker's Affirmative Marketing Advertising

to the public, and the publication of the recomended

agree to adopt and undertake the following affirmative
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"Publisher's Notice," as set forth in HUD s
Adverti sing Quidelines.

Each nenber shall include the Equal Opportunity sl ogan
or logo (Attachment A) in all display or classified
advertising of six colum inches or larger, and

in all other advertising where its inclusion does

not significantly increase the cost of adverti sing.

Al ternatively, inclusion of the slogan or logo is

not necessary in any classified adverti senent where
the "Publisher's Notice" referred to in the previous
par agr aph appears on the page containing the

adverti senent.

Each nenber shall display the equal housing opportunity

slogan or logo in all classified advertising

of six colum inches or larger in all brochures,
circulars and on billboards in such size as to be
clearly visible to passing notorists.

As requested, HUD shall provide technical assistance
to the National Association of Real Estate Brokers



and to its nenbers in devel opi ng adverti sing
techni ques consistent with the objectives of this
provi si on.

6. Each nenber shall nake special outreach efforts to
informmnorities of housing opportunities avail able
in areas of mpjority concentration and nmake simlar
efforts to informthe najority white popul ati on of
avai |l abl e housing opportunities located in areas of
mnority concentration.

B. Posting of Signs
Each Realtist shall display the Fair Housing Poster
C. Devel opnent of Educational Materials and Trai ni ng Courses

1. The National Association of Real Estate Brokers shal
devel op educational materials and training courses
for menber Realtist firms, their Associates, and new
applicants for Broker or Associate nenbership with
assistance fromHUD s Area EO staff in the follow ng
ar eas.

(a) The duties, obligations and rights of
Real tists under the U S. Fair Housing Laws;
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(b) The goals and prograns of this Affirmative
Mar keting Agreenent.

2. Each Realtist shall nake a Handbook for Real ti st
avail able to all Associates, encourage themto
becone famliar with it, and urge themto attend
and participate in the National Association of Rea
Estate Brokers Traini ng Courses.

3. Each Realtist shall, within 60 days after the
ef fective date of the Agreenent, conduct an
informational programfor its sales personnel
agents and enpl oyees to informthe sane of their
responsibilities under this Agreenent and U. S.
Fair Housing Laws. Each Realtist shall strongly
encourage their sales personnel, agents and enpl oyees
to conply with this Agreement and with U S. Fair
Housi ng Laws.



D. Devel opnment of O fice Procedures and Techni ques to
Carry Qut the Purposes of this Agreenent
1. Wthin 30 days after receipt, the Nationa

Associ ation of Real Estate Brokers shall disseninate

to nenbers suggested principles of office

managenent as pronul gated fromtine to tine by

the National Association of Real Estate Brokers.

Such principles shall be designated to achi eve

the goal set forth in Part 11l of this Agreenent

and shall address the followi ng areas of concern

(a) Procedures to insure that prospective
purchasers are nade aware of an optinmum
nunber (consistent with the resources
of the menber firn) of available |ocationa
choices within their price and interest ranges;

(b) A neans of providing prospects with conplete
and accurate information on availability of
hones, alternative nethods of financing, and
other facts affecting prospects' choice of
| ocation (such as school s, enploynent,
transportation, etc.)

(c) Methods of eliciting opinions of non-mnority
and minority buyers (e.g., by suggestion box,
questionnaire, etc.) on ways in which rea
estate services to all buyers can be inproved
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or altered to increase Board and nenber
responsi veness to their needs;

(d) A systemof recording the nanes of prospects
and t he address of honmes shown to prospects to
enabl e managenent to nonitor the performance of
Associates in carrying out the purposes of this
Agr eenent .

2. Each nenber is encouraged to advise the Nationa

Associ ation of Real Estate Brokers periodically as to

whet her adherence to the suggested office managenent
procedures is achieving its intended purposes and
informthe National Association of Real Estate
Brokers as to any changes or innovations deened
necessary or advi sabl e.



3. HUD shal | provide technical assistance as requested
by the National Association of Real Estate Brokers
in devel oping or in neasuring the effectiveness of
the above office procedures.

E. Non-Mnority Brokers, Association and Enpl oyees

1. In order to pronote equal housing opportunity within
the National Association of Real Estate Brokers and
each signatory firm and to project the inage to
both the general public and to all honeseekers, the
Nati onal Association of Real Estate Brokers shal
encourage non-mnority brokers to apply for menbership
through letters of invitation, acconpani ed by
an application form and through personal visits and
t el ephone call s.

2. In order to pronote the recruitnent of non-minority
brokers, the National Association of Real Estate
Brokers shall review its present nmenbership policies
and practices, and, where necessary, adopt and
i mpl ement affirmative procedures, standards and criteria
for the selection and adm ssion of nenbers which
shal | be non-discriminatory and non-exclusionary in
terns of race, color, religion, sex or nationa
origin.

3. The National Association of Real Estate Brokers
shal | sponsor outreach and training programs to
attract nmenbers of non-mnority groups into the rea
estate industry as licensed real estate brokers and
sal espersons.

11/ 79 6

8021.1

APPENDI X E

4. HUD shal | assist the National Association of Rea
Estate Brokers and individual nenbers in identifying
potential non-minority applicants and enpl oyees.

F. Affirmative Marketing for Honmesellers

In order to pronote awareness by honesellers of the
requirenents of U S. Fair Housing Laws and the
equal housing opportunity policy of the Nationa
Associ ati on of Real Estate Brokers, each nenber
shal | encourage all Associates to distribute copies
of a flyer which will be devel oped by the Nationa
Associ ation of Real Estate Brokers in conjunction



with the Voluntary Conpliance Staff of the HUD
Assi stant Secretary for Fair Housi ng and Equa

Qpportunity.

G Authorization of Expenses

The National Association of Real Estate Brokers shal
aut hori ze reasonabl e expenditures as needed to
appropriately carry out the Basic Programas set forth
her ei n above.

H.  Devel opnent of Coalition Areaw de Pl ans

Each nenber who is a signatory to this Agreenent shal
encourage all real estate related organi zati ons and

i ndividual firms, fair housing and civil rights groups,
and state and | ocal units of governnent to join together
in adopting areaw de plans of affirmative action in their
respective regions.

Such coalition type plans may consist of |oca
associ ations of real estate brokers and nortgage bankers,
| ocal associations of apartnment house owners and nanagers,
comrer ci al banking institutions, fair housing
conmittees and state and | ocal nunicipalities.

V. | mpl ement ati on

A.  The National Association of Real Estate Brokers, wth
the cooperation of the nmenber Realtists who are
signatories to this Agreenent, will establish an Equa
Qpportunity Commttee which will have the foll ow ng
responsibilities:

1. To explain and publicize the purposes and provisions
of this Agreenent to all nenber Realtists (and
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through themto their Associates) in order to achieve
as broad as possible participation in this Agreenent
by menbers.

2. To inplement and nonitor the progress of the program
set out in Part IV of this Agreenent.

3. To receive and investigate conplaints of violations
of this Agreement and to refer such conplaints to
the Ethics Committee which will follow established



enf orcenment procedures.

4. To nmeet at |east sem -annually with representatives
of HUD, the State or |ocal human rights agency, and
representatives of the Comunity Housi ng Resources
Board (see below) to assess progress.

B. Each menmber will be responsible for inplenenting and
moni toring the progress of his/her firms affirmative
mar ket i ng procedures.

C. HUD will designate specific Regional or Area Ofice
Personnel who will provide the National Association of
Real Estate Brokers, nenbers, and the |ocal Association
of Real Estate Broker's Equal Opportunity Committee with
techni cal assistance, infornmation, and advice necessary
to inplenent this Agreenent.

D. HUD, in conjunction with State and/or |ocal human rights
agencies, will organize a Community Housi ng Resources
Board, consisting of representatives of conmunity
organi zations, fair housing councils, and other civi
rights groups throughout the metropolitan area that have
a substantial interest in housing and equal opportunity.
The Conmmunity Housing Resources Board will neet regularly
with the I ocal Board and assist it with any probl ens
which may arise in the inplenentation of this Agreenent.

E. HUD shall affirmatively seek the participation of Realtist
representatives to the Community Housi ng Resource
Boards of the National Association of Realtors Agreenents.
Li kewi se, HUD shall affirmatively seek the participation
of Realtors by representation to the Community Housi ng
Resource Boards with the National Association of Rea
Est at e Board Agreenents.
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VI,

Aut hori zation of Expenditures

The National Association of Real Estate Brokers shall authorize
reasonabl e expenditures as needed to appropriately carry
out the programset forth in this Agreenent.

Accept ance of Agreenent by HUD in Lieu of Individua
Affirmative Fair Housing Marketing Pl ans

When any signatory to this Agreenent hereafter is an applicant
for participation in FHA prograns, and is subject to



VI,

the requirenents of the HUD Affirmative Fair Housi ng Marketing
Regul ation or the Joint HUD VA Non-discrimnation
Certification, said signatory shall, in lieu of submtting an
i ndividual affirmative marketing plan or executing the

Non-di scrimnation Certification, reference his participation
in the program described in this Agreenent.

Dur ati on

Thi s Agreenment shall be effective for five years upon
approval by the Assistant Secretary for Fair Housing and
Equal QOpportunity of HUD and the National Association of
Real Estate Brokers. During the sixty days prior to the
expirati on of each year, representatives of the Nationa
Associ ation of Real Estate Brokers, the State or |oca
human ri ghts enforcenent agency, the Community Housi ng

Resources Board, and HUD will neet to evaluate the effectiveness

of the Agreenent. HUD and the National Association

of Real Estate Brokers will deternine whether the Agreenent
or sone nodification thereof, shall be adopted for the

foll owi ng year. However, where an eval uation of the
Agreenent at any tinme during its termreveal s that

reasonabl e progress is not being nade toward achieving its
obj ectives, the Agreenment may be nodified upon nutual consent
of the parties. Were the parties are unable to agree

upon the terns of a nodification, any party nay termnate
the Agreenent.
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Adoption and Realtist Signatories

Adopted by the Board of Directors of the

at the special meeting held on ,

at and certified as a true and correct copy.

For the

Chai rman of the Board Pr esi dent
For Menber Firns:

Fi rm Narme Firm Representative




HUD Si gnatories

Thi s Agreement has been approved by the Area

Manager by

on , 19 | at

By the Regi onal Adninistrator, by

and by the Assistant Secretary for Fair Housing and Equal

Qpportunity, by

on

at
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