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VOLUNTARY AFFI RVATI VE MARKETI NG AGREEMENT
STATE AND LOCAL BUI LDERS ASSOCI ATI ONS
NATI ONAL ASSOCI ATI ON OF HOVE BUI LDERS

This Agreenent is nade by the United States Departnent of Housing and

Urban Devel opnent (HUD); the ;
(Bui | ders Associ ati on)
and the Signatories fromthe area served by the Builders Association

Section | - Definitions

For the purposes of this Agreenment, the following ternms shall have
the foll ow ng nmeani ngs:

A, "NAHB" neans the National Association of Honme Buil ders.

B. "Builders Association" nmeans a state or |ocal builders
associ ation belonging to the National Association of Home
Bui | ders.

C. "Menber" nmeans Menber of the state or |ocal Buil ders

Associ ati on whi ch has signed this Agreenent.

D. "Signatory" means an individual or firmwhich has signed
this Agreenent.

E. "Secretary" neans the Secretary of HUD.

F. "Assistant Secretary" neans the HUD Assistant Secretary for Fair
Housi ng and Equal OCpportunity.

G "Progrant neans the Voluntary Affirmative Fair Housing Mrketing
Program

H "Effective date" neans the date on which this Agreenent is signed



by the Assistant Secretary or other designated HUD official

. "CHRB" neans Conmunity Housi ng Resource Board. A CHRB is an
organi zati on composed of |ocal representatives having a
substantial interest in housing and equal opportunity, appointed
by the Assistant Secretary to assist the Builders Association
the Signatories and HUD in the effective inplenentation and
moni toring of this Agreenent.

Section Il - Purpose of the Agreenent

HUD and t he Buil ders Associ ation believe that the national policy of
fair housing can be effectively furthered by the voluntary cooperation of
the private housing industry. Accordingly, the Buil ders Association and
the Signatories enter into this Voluntary Affirmative Fair Housing
Mar keting Programwi th HUD for the purpose of informing the entire
community served by the Association of the availability of housing and
services. The ultimate goal of this Agreement is to allow prospective
hone buyers and renters with simlar resources and interests to have a
simlar range of housing choices, without regard to race, color, religion
sex, handicap, fanilial status or national origin.
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Section Il - Authority for This Agreenent

Title VIII of the Cvil R ghts Act of 1968 declares: "It is the policy
of the United States to provide, within constitutional linmitations, for
fair housing throughout the United States." Section 808 of the Act
requires the Secretary of HUD to "cooperate with and render technica
assistance to federal, state, local and other public and private agencies,
organi zations, and institutions which are fornulating or carrying on
programs to prevent or elimnate discrimnatory housing practices.”

Section 809 of the Act states: "The Secretary of the Departnment of Housing
and Urban Devel opnent shall call conferences of persons in the housing

i ndustry and other interested parties ...and shall endeavor with their
advice to work out prograns of voluntary conpliance and of enforcenent.”

Section IV - Applicability of Provisions of This Agreenent

The provisions of this Agreement shall apply to all residential housing
constructed, marketed, sold or rented by any Signatory after the Effective
Date of this Agreenent.
Section V - Responsibilities of Association and Signatories

The Buil ders Association and Signhatories, as appropriate, agree
to undertake the following affirmative steps to inplenent the purposes of
this Agreenent.

(A) Advertising and Public Information

(1) The Builders Association shall work with the media to

prepare public information to informthe entire community served
by it of the Program including information directed specifically



to mnority communities. This shall include placing public
service advertising and working with the nmedia on news and feature
stories concerning the Agreement and equal housing opportunity.
The Buil ders Association should seek input fromthe local CHRB in
the devel opnent of the nmedia itens. Also, as an outreach effort,
the Buil ders Association shall make builder publications with
feature stories about the Agreenent and equal housing opportunity
available to the nedia for placenent in |ocal newspapers.

(2) Each Menmber who builds, markets, sells or rents residentia
housi ng shall include an official Fair Housing and Equa
Qpportunity | ogo, slogan or statenent in all brochures, panphlets,
posters, billboards, and classified advertising of four colum
inches or larger, as provided in HUD s Fair Housing Advertising
Regul ation, 24 CFR Part 109. Wth respect to classified
advertising, the Menber may, as an alternative, onmt the slogan
or logo for advertising in publications which display a
"Publisher's Notice" in accordance with the regul ation
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(3) The Builders Association shall negotiate with |ocal newspapers
and tel evision and radio stations for the donation of space and
time for the presentation of an affirmative marketing adverti senent
to the public and the publication of the reconmrended "Publisher's
Noti ce" based on HUD s Fair Housi ng Adverti sing Regul ation

The notice shoul d read:

Al'l real estate advertised herein is subject to the Federa
Fair Housing Act, which makes it illegal to advertise any
preference, limtation, or discrimnation based on race,
color, religion, sex, handicap, famlial status, or nationa
origin, or intention to make any such preference, limtation
or discrimnation. W wll not know ngly accept any adverti sing
for real estate which is in violation of the law. Al
persons are hereby informed that all dwellings advertised
are avail able on an equal opportunity basis. |If you think
you have been a victimof housing discrinination, call HUD
toll-free at 1-800-424-8590. (In the Washington, D.C

area, call HUD at 426-3500. The toll-free tel ephone nunber
for the hearing inmpaired is 1-800-543-8294.)

(4) Whenever any Menber who builds, nmarkets, sells or rents
resi dential housing depicts human nodels in display adverti sing,
the Menber shall reasonably represent both majority and mnority
groups as nodels to indicate receptivity to inclusiveness in the
housi ng adverti sed.

(5) Upon request, HUD shall provide technical assistance to
the Builder Association and its Menbers in devel opi ng adverti sing
and public information techniques.

(6) At the national level, HUD and NAHB shall work together to
develop and distribute clip-art that can be used in affirmative



mar ket i ng adverti senents.
(B) Fair Housing Poster

Each Menber shall display and nmaintain the HUD Fair Housing Poster in
any pl ace of business where a dwelling is offered for sale or rent,
i ncl udi ng nodel hones. Each such Menber shall proninently display the
Fair Housing Poster so that it is readily visible to all persons seeking
housi ng accommodati ons or other services rendered by the Menber. HUD
shal I, when requested by the Menber, provide without charge the Fair
Housi ng Poster and canera-ready copies of the Equal Housing Opportunity
| ogotype, in appropriate sizes, for the use of the Menbers.
Speci fications for obtaining copies of these itens are avail abl e t hrough
HUD s |l ocal Ofices of Fair Housing and Equal Opportunity.
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(C Docunentation of Affirmative Marketing Efforts

(1) Each Signatory shall assure that its affirmative nmarketing
activity is directed toward all segments of the popul ation, and
that efforts are directed toward those groups which are not
likely to seek housing narketed by the Signatory without specia
outreach: e.g., to racial mnority groups for housing in

predom nantly non-nminority areas, and to racial majority groups
for housing in integrated areas. Such efforts shall include:

(a) Maintaining a record of advertising and outreach actions
taken that will denonstrate efforts to increase sales and
rentals to nmenmbers of mnority groups, and housi ng options
for both mnority and majority groups;

(b) Maintaining a non-discrimnatory policy in the
recrui tnent and enpl oynent of staff engaged in the sale
and rental of properties.

(2) The Builders Association shall report to HUD, on a quarterly
basis, progress by both the Buil ders Association and Signatories
in achieving the objectives of this Agreenent.

(3) The CHRB should monitor the progress of both the Builders
Associ ation and the Signatories in achieving the goals of this
Agr eenent .

Section VI - Adm nistration of the Program
(A) The Builders Association shall establish, fromanong the
Signatories, an Equal Opportunity Conmittee, which shall have the
followi ng responsibilities:

(1) To administer and inplement the Programset forth in this
Agr eenent .



(2) To explain and publicize the purposes of this Agreenent to
all Signatories in order to achi eve broad-based i nforned
participation in the Program

(3) To neet at least annually with representatives of HUD and
the CHRB to assess progress in achieving the purposes of this
Agr eenent .

(4) To monitor overall progress nade under this Agreenent.

(B) Each Signatory shall designate an Equal Opportunity O ficer
charged with adm nistering the activities for which the Signatory is
responsi bl e under the Program including enmpl oyee education and
training to carry out these activities.
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(C© HUD shall, with the cooperation of state and/or |ocal human

ri ghts agenci es, organi ze and appoint a Comrunity Housi ng Resource

Board (CHRB), consisting of representatives of community organi zations
throughout the nmetropolitan area that have a substantial interest in
housi ng and equal opportunity. |If there is presently a CHRB functioning
in the market area of the Builders Association, HUD staff is urged to
use the same organi zation to function as a CHRB for the Builders
Association. The CHRB will have the followi ng responsibilities:

(1) To assist the Builders Association, the Signatories and HUD in
the effective inplenentation and nonitoring of this Agreenent.

(2) To pronote community awareness of the purposes and provisions
of this Agreenment. Anong the nethods the CHRB can enpl oy toward
this end are:

(a) Joining with the Association to negotiate with loca
newspapers for inclusion of a HUD prescribed Publisher's Notice
regarding refusal to accept real estate advertising that
violates Title VIII of the Civil R ghts Act of 1968, and the
availability, on an equal opportunity basis, of all advertised
dwel I'i ngs.

(b) Joining with the Builders Association to negotiate with
television and radio station for puhlic service tine to pronote
fair housing.

(c) Persuading the press to carry articles on this Agreenent and
the role of the CHRB in pronoting affirmative marketing.

(d) Seeking air time on comunity television and radio talk shows
to discuss this Agreenent and fair housing issues.

(e) Providing community officials with a set of recomendati ons
to inprove fair housing conditions.



(3)

To distribute information received by Signatories concerning

| ocation, price, and type of housing becom ng available in the
mar ket area served by the Builders Association

(4)

To conduct assessnments of the Buil ders Association performance

in this Agreenment on a regul ar basis.

(5)
t hat

To engage in the identification of |ocal problens and issues
i npede equal housing opportunity.

(6) To provide, to the extent necessary and possi ble, housing
counsel i ng assi st ance.

(7) To maintain a current list of conmunity organizations and
persons concerned with fair housing to be used as referral sources
i n each housing nmarket area of the Buil ders Association
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(8) To meet as needed with the Equal Opportunity Conmittee of
the Builders Association to identify and seek to resolve specific
probl ems which nmay arise under this Agreenent.

(9) To neet at least quarterly with the Equal Opportunity
Conmittee of the Builders Association and representatives of HUD
and state or local human rights agencies to assess progress under
thi s Agreement.

(D) Each Signatory shall informthe CHRB in witing of all housing
bei ng constructed, devel oped, or narketed at |east sixty (60) days
prior to such housing becom ng avail abl e, and shall provi de adequate
information for distribution to the CHRB

(E) The Builders Association shall cooperate with and draw upon the
experience of the CHRB in resolving specific problens that nay arise
under this Agreenent.

(F) The Builders Association shall authorize expenditures as needed
to carry out appropriately the Programset forth in this Agreenent.

(G HUD shall, upon request, provide to the Buil ders Association and
the Signatories technical assistance on a continuing basis to aid in
the inplenmentation of the Program

Section VI1 - Conpliance and Enforcenent

(A

Termi nati on of Agreenent

(1) Whenever, during the termof this Agreenment, there is
reasonabl e cause to believe that the Builders Association is not
in conpliance with provisions of this Agreenent, the Assistant
Secretary, or his or her designee, nay termi nate the Agreenent
after providing an opportunity for the Builders Association to
present its position.



(B)

(2) If the Agreenent is ternminated, the obligations of each
Signatory shall remain in full force and effect to the extent
that those obligations would be required by HUD s Affirmative
Fair Housi ng Marketing Regul ations. Any Signatory who had
previously applied for HUD assi stance and has not yet narketed
the housing applied for nust file with HUD an indivi dua
Affirmative Fair Housing Marketing Plan for such housing wthin
ten (10) days fromreceipt of notice of the term nation of the
Agreenment. The Plan nust be in full confornmity with applicable
regul ati ons.

Suspension of a Signatory

(1) Wienever there is reasonable cause to believe that a
Signatory has failed to nake a good-faith effort to fulfill
its responsibilities under this Agreenent, the follow ng
procedures shall be enpl oyed

(a) The Equal Opportunity Committee of the Buil ders
Associ ation (the "commttee") shall contact the Signatory,
identify and di scuss the area(s) of non-conpliance, and
request appropriate corrective action
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(b) The Conmittee shall docunent, in witing, the
Signatory's non-conpliance with the Agreenent and
provide the Signatory and HUD with copies of the
docunent ati on.

(c) The Signatory shall have fifteen (15) days, fromreceipt
of the witten docunentation of non-conpliance, to take
corrective action and to provide witten notice to the
Commttee and to HUD of all corrective action taken to be in
conmpliance with this Agreenent.

(d) Upon a finding by the Corm ttee of

conti nued- nonconpl i ance, the Cormittee shall arrange for
a joint meeting with representatives of the Committee,
HUD and the Sighatory to discuss the steps necessary

for effecting conpliance with this Agreenent.

(e) Subsequent to the joint neeting discussed above,

the Committee shall provide the Signatory, in witing,

a "Second Notice of Non-Conpliance," stating that the
Signatory has fifteen (15) days to take corrective action
or face suspension as a party to this Agreenent.

(f) If conpliance with this Agreenent is not secured within
the time stated in the Second Notice of Non-Conpliance, the
Conmittee and HUD shall jointly notify the Signatory in



witing that it is suspended as a party to this Agreenent
and no longer eligible for participation in the Voluntary
Affirmative Fair Housing Marketing Program

(g) Any Signhatory suspended fromthis Agreenent shall
have ten (10) days fromthe effective date of the
suspension to present to HUD an individual Affirmative
Fair Housing Marketing Plan, in full conformty with
appl i cabl e regul ati ons, for each of the Signatory's
HUD- assi st ed projects.

Section VIIl - Reference to the Agreenent in Lieu of an Affirmative
Fai r Housing Marketing Pl an

During the period while this Agreement is in effect, any Signhatory who
is an applicant for participation in any HUD program and woul d ot herw se be
subject to the requirenents of the HUD Affirmative Fair Housi ng Marketing
Regul ations or the joint HUD VA Nondi scrimnation Certification shall, in
lieu of submitting an individual Plan or executing the Certification,
refer to its participation under this Agreenent.

Section | X - Effective Date and Term of Agreenent

(A) This Agreenment shall become effective upon the date on which
the Assistant Secretary or other designated HUD official signs it.

(B) This Agreenent shall be in effect for a termof five (5) years.
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(O In the sixty (60) days prior to expiration of each cal endar

year during the termof this Agreenent, representatives of the

Bui | ders Association, the CHRB and HUD shall meet to evaluate the

ef fectiveness of the Agreenent. An evaluation, prepared by a staff
person within the HUD O fice of Voluntary Conpliance, shall be
presented by HUD at the neeting. |If the evaluation reveals that
reasonabl e progress is not being made toward achi eving the objectives
of the Agreenent, the Agreenent may be nodified upon nutual consent of
of the Builders Association and HUD. |If the parties are unable to
agree upon the terns of a nodification, either the Builders

Associ ation or HUD may term nate the Agreenent.

Section X - Termination of Agreenent by the Buil ders Association

The Buil ders Association may term nate this Agreenment at any tine,
with or without cause, by giving HUD ninety (90) days witten notice of
such term nation.

Section XI - Wthdrawal by a Signatory

Any Signatory may withdraw from participation in this Agreenent at any
time by giving HUD and the Buil ders Association ninety (90) days witten
noti ce of such withdrawal. Any Signatory who wthdraws shall have ten (10)
days fromthe date of withdrawal to present HUD with an individual Fair



Housi ng Marketing Plan for each of its HUD assisted projects, in full
conformty with applicable regul ations.

Section XIl - Anendnent to the Agreenent

Thi s Agreenent may be amended only with the witten consent of HUD
and the Buil ders Association.
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Section XIIl - Builders Association Signatories
Aut hori zed by the Board of Directors of the
(Bui |l ders Associ ati on)
on the date of , 19 ; inthe city of
(City, State)
(President)
(Vice President)
(Director)
(Director)
(Director)
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Section XIV - Individual Signatories

(Nanme of Buil der) (Date)

By:

(Narmre and Title)

(Nanme of Buil der) (Dat e)



BY:

(Nane and Title)

(Name of Buil der) (Dat e)
BY:

(Nane and Title)
(Name of Buil der) (Dat e)
BY:

(Nanme and Title)
Section XV - HUD Signhatories

For the Departnent of Housing and Urban Devel opnent:

(Manager/ Regi onal FHEO Director) (Dat e)
(Regi onal Adm ni strator) (Dat e)
(Assistant Secretary for Fair Housing and (Dat e)
Equal Qpportunity)
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Agr eenment Renewal

The Voluntary Affirmative Marketing Agreenent was unani nously approved by
the Executive Comm ttee of the National Association of Hone Buil ders on
January 17, 1989, and jointly approved by representatives of the Departnent
of Housi ng and Urban Devel opment and the National Association of Home

Buil ders on April 17, 1989, will remain in full force and effective until
April 17, 1994.

Signed at Washington, D.C., this 17th day of April, 1989

For the National Association For the Departnent of
of Hone Buil ders Housi ng and Urban Devel opnent
Shirley McVay W senan Jack Kenp, Secretary
Pr esi dent
Kent W Colton Thomas D. Casey
Executive Vice President General Deputy Assistant

Secretary for Fair Housing
and Equal Opportunity
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