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Vol untary Affirmative Marketing Agreenent
Apartment Association
l. Parties
The parties to this agreenment are:
A. The U. S. Departnent of Housing and Urban Devel opnent, acting
through the Assistant Secretary for Fair Housing and Equal Opportunity

(Assi stant Secretary) and/or other designated HUD official or officials.

B. The Apartnent Association of ("Associ ation").

C. Each individual menber firmof the Association which has
subscribed to this Agreenment, through its authorized officers, in one of
the foll owi ng ways:

1. By signhing this Agreenent at the place provided in Part Xl
or

2. By giving the Association a statenment in witing that the
menber agrees to be bound by the provisions of this Agreenent, in
consi deration of the benefits provided under this Agreenent.
1. Definitions

For the purposes of this Agreenent, the following terns shall have
the neanings set forth bel ow, unless the context indicates otherw se:

A. "HUD' nmeans the U.S. Departnment of Housing and Urban Devel opment.

B. "Assistant Secretary" neans the HUD Assistant Secretary for Fair
Housi ng and Equal Cpportunity.

C. "Association" means the apartnent association which is a party
to this Agreenent.

D. "Menber" neans a nenber of the Associ ation.

E. "Signatory Menber" neans a nenber who has subscribed to this
Agr eenent .

F. "Associate" nmeans an enpl oyee of a nenber or an agent associ ated
with a nmenber in an i ndependent contractor status who engages in rental of
apartnments or property nmanagenent.

G "1968 Act" neans Title VIII of the Cvil R ghts Act of 1968,
42 U S.C 3601- 3619, popul arly known as the Fair Housing Act.



H "1866 Act" means 42 U S.C. 1982, first enacted as Section 1 of
Chapter 31, Act of April 9, 1866. The 1866 Act was construed by the U S.
Suprenme Court, in Jones v. Myer, 392 U S. 409 (1968), to prohibit al
racial discrimnation, private as well as public, in the sale or rental
of real properly.

. "Fair Housing Laws" includes both the 1968 Act and the 1866 Act.

J. "Effective date" nmeans the date on which this Agreenent is signed
by the Assistant Secretary for Fair Housing and Equal Opportunity, or other
designated HUD O ficial or Oficials.

K. "CHRB" nmeans Community Housi ng Resource Board.

L. "ECC' neans the Equal Opportunity Committee of the Association
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[l CGoal s, Purposes and Authority

A. The goal of HUD, the Association and the signatory nenbers, in
entering into this Agreenent, is to inplement, through |ocal voluntary
action, the policy expressed by Congress in the first sentence of the
1968 Act: "It is the policy of the United Stated to provide, within
constitutional linmtations, for fair housing throughout the United States."

42 U.S.C. 3601.

B. Based on the premise that a free housing choice is a choice free
of practices or influences that would linit that choice because of race,
color, religion, sex, handicap, famlial status, or national origin, the
nore specific goal of HUD, the Association, and the signatory nenbers is
to provide information and service that will enable all apartnent renters
to have a free housing choice. The object of marketing is to rent; the
object of "affirmative marketing" is to provide free housing choice.

C. The purpose of the affirmative marketing program undertaken by
the parties to this Agreement is to achieve a condition in which
individuals with simlar financial resources and interests in the sane
housi ng market area have a |ike range of housing choices available to them
regardl ess of their race, color, religion, sex, handicap, fanmlial status,
or national origin. Participation in the programsignifies a conmmtnent
by each signatory menber to seek to assure that the availability of
apartnments listed for rental under the control of the signatory menber is
made known to all individuals with simlar financial resources and
interests, and that all such individuals feel welcone to apply and are
assured of the free opportunity to rent, without regard to their race,
color, religion, sex, handicap, famlial status, or national origin.

In dealings with prospects, the signatory nenber nust seek to assure that
his or her conduct does not inpede, delay, discourage, or otherwise limt
or restrict a honeseeker's choice so as to nake any apartnent "unavail abl e"
to a prospective renter on account of race, color, religion, sex, handicap



fam lial status, or national origin.

D. The authority for HUD to enter into this Agreenment is provided
in the Congressional directive set forth in Section 809 of the 1968 Act:
"(The HUD Secretary) shall call conferences of persons in the housing
industry and other interested parties to acquaint themwth the provisions
of this title and his suggested neans of inplenenting it, and shal
endeavor with their advice to work out prograns of voluntary conpliance
and of enforcenment." 42 U.S.C. 3609

V. Affirmative Marketing Program
A.  Advertising

1. The Association shall, within 60 days of the effective date
of this Agreenent, and quarterly thereafter, place in a newspaper of
general circulation in the housing market area served by the Association
an Affirmati ve Marketing Advertisement mutually agreed upon by HUD and the
Associ ati on.

2. The Association and HUD shall negotiate with |oca
newspapers and television and radio stations for the donation of space and
time for the presentation of the Association's Affirmative Marketing
Advertisenment to the public and the publication of the recommended
"Publisher's Notice", as set forth in the Appendix to HUD s Fair Housing
Advertising Regul ation, 24 CFR Part 109, but with the follow ng additiona
sent ences:

"To conplain of discrimnation, call HUD toll-free at:
1- 800- 424-8590. "

"The tel ephone nunber for the hearing inpaired is

1- 800- 543-8294. "

3. (a) Each signatory nenber shall include the official Equa
Housi ng Opportunity logotype in all space advertising (advertising in
regularly printed media such as newspapers or nagazi nes) which is
"di spl ay" advertising, in accordance with the size standards set forth
in Table 1 of the Appendix to HUD s Fair Housing Advertising Regul ation
24 CFR Part 109.

(b) Each signatory nmenmber shall include the official Equa
Housi ng Opportunity slogan or |ogotype in each "classified" space
advertisenment of four (4) colum inches or larger in size, except where
the HUD "Publisher's Notice" appears on the | ead page of the classified
advertising section of the newspaper or nmgazi ne.
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(c) Each signatory nenber shall include the official Equa
Housi ng Opportunity slogan or |logotype in a prom nent place in all "for

rent" signs, brochures, circulars, billboards and direct mail adverti sing.



4. \WWhenever a signatory nenber uses human nodels in display
advertising for the rental of housing, all reasonable steps should be taken
to ensure that the use of the nodels, through representation of both
majority and minority groups, indicates to the general public that the
advertised housing is open to all persons w thout regard to race, color
religion, sex, handicap, famlial status, or national origin, and is not
for the exclusive use of any particular group or groups.

5. Each signatory nmenber shall adopt and utilize advertising
policies and practices designed to attract renters, without regard to race,
color, religion, sex, handicap, famlial status, or national origin, to
housi ng offered for rent, including practices designed to make
availability of the housing known to all persons of simlar financial
resources and interests.

6. HUD shall, when requested by the Association, provide
techni cal assistance to the Board and to signatory menbers in devel opi ng
advertising techniques to carry out the provisions of this paragraph A
In addition, HUD shall provide canera-ready copy of the Equal Housing
Qpportunity | ogotype, in appropriate sizes, for the use of signatory
nmenbers in conplying with the provisions of this paragraph A

B. Fair Housing Poster

Each signatory nenber shall display, in a prom nent place, the
Fair Housing Poster prescribed by HUD in 24 CFR Part 110.

C. Devel oprment of Educational Materials and Trai ni ng Courses

1. The Association shall devel op educational materials and
training courses for nenbers and their associates in the follow ng areas:

(a) The duties, obligations and rights of nmenbers and
associ ates under the Fair Housing Laws;

(b) The goals and prograns of this Agreenent.

2. Each signatory nmenmber shall, within 60 days after the
effective date of this Agreenment, conduct an education programfor its
associates to informthemof their responsibilities under this Agreenent
and under the Fair Housing Laws. Each signatory nenber shall require
its associates to comply with this Agreement and with the Fair Housing
Laws.

D. Development of Ofice Procedures and Techniques to Carry Qut
the Purposes of the Agreenent

1. The Association shall devel op specific suggested office
managenent procedures designed to inplenent and attain the goals and
purposes set forth in Part Ill of this Agreenment and shall dissem nate
the procedures to its menbers with a reconmendati on for adoption. Each
signatory nenber shoul d adopt the procedures for their use and advise
the Associ ation of any changes or innovations in the procedures which
they may consi der necessary or advisabl e.



2. The office managenent procedures shall address the
foll owi ng areas of concern

(a) Making prospective apartnment renters aware of an
opti mum nunber (consistent with the resources of the nenber firm of
avai l abl e choices of location within their price range and interest ranges;

(b) Providing prospective apartnment renters with conplete and
accurate information on availability of apartnments and other facts relating
to location (such as schools, enploynent or transportation);
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(c) Eliciting opinions of prospective mnority renters (e.g.
by suggestion box or questionnaire) on ways in which real estate services
to mnority prospects can be inproved or changed to increase Association
and nenber responsiveness to their needs;

(d) Recording the nanes of prospective apartment renters and
the apartments shown to them to enable nmanagenent to nonitor the
performance of associates in carrying out the purposes of this Agreenent;

(e) Using a standard rental application form and

(f) Assuring that associates of the signatory nmenber avoid
practices that limt housing choice of prospects.

3. The Association shall establish procedures to review with
its signatory nmenbers their progress in devel opi ng and adopting the office
managenment procedures descri bed under paragraph D.2. and to assess whether
adherence to those procedures is achieving the intended goals and purposes.

4. HUD shall provide technical assistance to the Association
upon request, in devel oping, or nmeasuring the effectiveness of, any of the
of fi ce managenent procedures referred to in this paragraph D

E. Mnority Firns, Associates and Enpl oyees

1. In order to prompte equal housing opportunity within the
Associ ation and each signatory nmenber firm and to project that imge to
both the general public and to the minority apartnent seeker, the
Associ ation shall encourage mnority firns to apply for nmenbership through
letters of invitation, accomnpani ed by an application form and through
personal visits and tel ephone calls.

2. In order to pronote the recruitnent of mnority firnms, the
Associ ation shall review its present nenbership policies and practices and,
where necessary, adopt and inplenent affirmative procedures, standards and
criteria for the selection and admi ssion of nenbers which shall be
nondi scrim natory and nonexclusionary in terns of race, color, religion
sex and national origin.



3. Each signatory nenber shall affirmatively recruit mnority
sal ari ed enpl oyees through advertising directed specifically at the
mnority community or through those sources likely to produce mnority
candi dat es for enpl oynent.

4. The Association shall sponsor outreach and training prograns
to attract mnority persons into the apartnent rental field as associ ates.

5. HUD shall assist the Association and signatory nenbers in
identifying potential minority applicants and sources of recruitment for
m nority associ ates and enpl oyees.

F. Code of Fair Housing

The Association shall, in coordination with HUD, devel op a code
of fair housing practices relevant to apartnent house rental standards and
procedures, and each of its nenbers shall be required to adopt the code
as a condition of continued menbership in the Association

G Publicizing of Agreenent and Program by Board

The Associ ation shall explain and publicize the purposes and
provisions of this Agreenment to all of its nmenbers, and through themto
their associates, to encourage nenbers to subscribe to this Agreenent and
to achieve broad participation by signatory nenbers in the affirmative
mar keting programset forth in this Part |V
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H Affirmative Marketing for Apartnents

In order to pronote awareness by apartment managers and renta
agents of the requirements of the Fair Housing Laws and the equal housing
opportunity policy of the parties to this Agreenent, each signatory nenber
shall require its associates to nake available in its rental office copies
of such fair housing brochures or flyers as HUD nay provide.

l. Contracting with Mnority and Wrnen- owned Busi nesses
Each signatory nenber shall provide mnority and wonen- owned
busi nesses an opportunity to bid on such services as printing, office
supplies, advertising and professional services needed for business
oper ati ons.
J. Authorization of Expenditures
The Associ ation shall authorize reasonabl e expenditures as
needed to carry out appropriately the affirmative marketing program set
forth in this Agreenent.

V. | mpl ement ati on



A. The Association, with the cooperation of its signatory nenbers,
shal | establish an Equal Opportunity Committee (EOC) with the foll ow ng
responsibilities:

1. To explain and publicize the purposes and provisions of
this Agreenment to all signatory nenbers (and through themto their
associ ates), to achieve the broadest possible participation in this
Agreenent by signatory menbers.

2. To inplenent and nonitor the progress of the affirmative
mar keting programset out in Part IV of this Agreenent.

3. To receive and investigate conplaints of violations of
the Fair Housing Laws and to refer such conplaints to the Association

4. To nmeet at | east sem-annually with representatives of HUD,
the participating State or Iocal human rights agency, and the Community
Housi ng Resource Board (CHRB), to nonitor progress nmade under this
Agr eenent .

B. List of Signatory Menbers
1. The Association shall maintain a current |ist of al

signatory nenbers. This list shall be nmade available to the Assistant
Secretary, or other designated HUD official, upon request.

2. The Associ ation, upon request by a designated HUD offici al
shall verify in witing the current signatory status of any nenber which
has applied for participation in a HUD FHA program and has referenced
its signatory status under this Agreenent for the purposes provided in
Part VI of this Agreenent.

C. Each signatory nenber shall be responsible for inplenenting the
affirmati ve marketing programprescribed in Part |1V of this Agreenent and
for monitoring the progress made by it in inplenenting that program

D. HUD shall designate specific Field Ofice personnel to provide
the Association, its signatory nmenbers, and its EOC with technica
assi stance, information and advice in inplenenting the provisions of
this Agreenent.
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E. HUD, in conjunction with State and/or |ocal hunman fights
agenci es, shall organi ze a Community Housi ng Resource Board (CHRB). The
CHRB is conprised of representatives froma broad spectrum of organizations
t hroughout the community which is served by the Association. Al
representati ves have a substantial interest in fair housing and equa
opportunity, and will neet regularly with the Association and assist inin
its inplenmentation of the provisions of this Agreenent. The CHRB shall be



organi zed and shall function in accordance with the foll ow ng:
1. The CHRB shall have two basic objectives:

(a) To nonitor effectively the inplenentation of the
affirmati ve marketing provisions of this Agreenent, in order to enhance
the prospect that the conmmitnents of HUD and housing industry groups
(including the Association and its signatory nmenbers) will be net; and

(b) To nmaxim ze communi cati on between the | ocal housing
i ndustry and community groups which foster civil rights and the interests
of mnorities and wonen.

2. The Director of Fair Housing and Equal Opportunity in the
| ocal HUD office shall solicit and appoint the nenbers of the CHRB. HUD
shall try to obtain a bal anced representation on the CHRB, to provide
an equal voice for all of the groups and interests involved in it, such
as representatives of State and | ocal agencies of government, civil rights
and fair housing groups, and business and civic organi zati ons whi ch have
a substantial interest in fair housing and equal opportunity. The CHRB
may include one or nore principals of firns which are nenbers of the
Associ ati on.

3. The CHRB shall neet at |east quarterly with the Association
to assist it with any problens which nay arise in the inplenmentation of
this Agreenent and shall participate with HUD in the annual eval uation
of the effectiveness of this Agreenent.

4. The Association shall make reasonable efforts to assist the
CHRB in identifying neeting facilities and providing clerical support;
however, the Association will be under no obligation to provide other
nonetary support to the CHRB

5. In providing programinpl ementation assistance to the
Associ ation, the CHRB may engage in a variety of activities that are
designed to support the goals of this Agreenent and be of assistance to the
Associ ation in achieving programrequirenents, as set forth in Part |V of
this Agreement. Activities appropriate for a CHRB include:

(a) Assessing the effectiveness of the inplenentation of
this Agreenent;

(b) Making information public regarding the goals of fair
housi ng and this Agreenent;

(c) Assessing community fair housing needs;

(d) Expanding minority involvenent as professionals in
the industry;

(e) Expandi ng public awareness of housing opportunities
in the comunity;

(f) Devel opi ng cooperative solutions to problenms associ at ed
with the inplenmentation of this Agreenent;



(g) Joining with the Association to negotiate with |oca
newspapers for inclusion of a HUD prescribed publisher's notice regarding
refusal to accept real estate advertising that violates the 1968 Act and
the availability, on an equal opportunity basis, of all advertised
dwel I i ngs;

(h) Joining with the Association to negotiate with
television and radio stations for public service time to pronote fair
housi ng;

(i) Persuading the press to carry articles on this
Agreenent and the role of the CHRB in pronoting affirmative marketing;
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(j) Seeking air time on comunity television and radio talk
shows to discuss this Agreenent and fair housing issues; and

(k) Providing community officials with a set of
reconmendations to inprove fair housing conditions.

6. Effectiveness of CHRB activity is dependent upon its
identification as a voluntary effort and not as an enforcenent effort.
Accordingly, the CHRB may not sponsor, conduct, or fund prograns of rea
estate testing or industry self-testing prograns.

7. |If an organization of a signatory nenber represented on the
CHRB becones involved in litigation or in an admnistrative conpl ai nt under
the Fair Housing Laws, representatives of both parties in the proceedings
nmust refrain fromparticipation in CHRB matters relating to issues involved
inthe litigation or adm nistrative conplaint during the period of the
pr oceedi ngs.

8. I n geographi cal areas where a nunber of VAMAsS have been
executed, HUD nmay establish a county-wide or nmulti-jurisdictional CHRB to
work with all the signatory apartnent associations or other housing
i ndustry groups in that geographical area.

9. The CHRB is not authorized to establish or becone a nenber
of a State association of CHRBs. However, the CHRB is encouraged to
participate with other CHRBs in statew de conferences or neetings convened
for the purposes of facilitating comruni cati on anong CHRBs and sharing
i deas and prograns that address sinmilar problens at the |ocal |evel

10. HUD shall provide the CHRB with a copy of the Association's
annual eval uation report conpleted by HUD. The CHRB nust receive a copy
of the report (HUD Form 941) within two weeks of the eval uation and
provi de comments to HUD within three nonths of receipt of the report.

A/ Accept ance of Signatory Status of Menber in Lieu of I|ndividua
Affirmative Fair Housing Marketing Pl an



During the effectiveness of this Agreenent, any signatory nenber
who hereafter applies for participation in any HUD FHA programrel ati ng
to the rental of dwelling units and woul d ot herw se be subject to the
requirenents of the HUD Affirmative Fair Housing Marketing Regul ations
or to the Joint HUD VA Nondi scrimination Certification may, in lieu of
submitting an Individual Affirnmative Fair Housing Marketing Plan or
executing the Certification, reference its status as a signatory nenber
under this Agreenent.

VII. Effective Date and Term of Agreenent

A.  This Agreenent shall becone effective upon approval by the
Assi stant Secretary or other designated HUD official. The effective
date of this Agreenment shall be the date on which he or she signs this
Agreenent, as indicated in Part |X

B. This Agreement shall be in effect for a termof five years.

C. During the sixty day period prior to the expiration of each
cal endar year during the termof this Agreenent, representatives of the
Associ ation, the participating State or local human rights agency, the
CHRB and HUD shall neet to evaluate the effectiveness of the Agreenent.
Fol I owi ng the nmeeting, the Association shall submit an "annual eval uation
of effectiveness report” (HUD Form 941) to HUD. |If the evaluation
reveal s that reasonable progress is not being made toward achieving its
obj ectives, the Agreenment nmay be nodified upon nutual consent of the
Associ ation and HUD. |If the Association and HUD are unable to agree
upon the terns of a nodification, either the Association or HUD may
term nate the Agreenent.
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VI11. Suspension of Signatory Memnber

A. Whenever HUD or the Equal Cpportunity Committee (EOC) has reasonabl e
cause to believe that a signhatory nenber has failed to make good faith
efforts to conply with his or her responsibilities under this Agreenent,
representatives of the HUD Regional O fice of Fair Housing and Equa
Opportunity and the EOC shall neet to discuss the matter. |[If the HUD
representatives determine that corrective action by the signatory nenber
is needed to achi eve conpliance, the representatives of the EOC shal
contact the signatory nenber and arrange for a joint neeting with the HUD
representatives and the principals of the signatory nenber to identity and
di scuss the area(s) of non-conpliance. The HUD representatives shal
determine the appropriate corrective action needed to achi eve conpliance,
including a tinmetable for taking such action

B. If the signatory nmenber does not agree to take the needed corrective
action, or fails to take such action within the time specified, the matter
shall be subnitted to the Regional Director of Fair Housing and Equa
Qpportunity to consider whether the signatory nenber shoul d be suspended
as a party to this Agreenent. Witten notice of such submi ssion shall be



given to the signatory nenber. The signatory nenber may subnit witten
argunents and/or other materials in support of its position to the Regional
Director. The Regional Director shall nake a recomrendation to the

Assi stant Secretary, who shall make the final decision on suspension of
the signatory nmenber. The signatory nenber shall be notified in witing of
the action of the Assistant Secretary.

C. The suspension of a signatory nenber as a party to this Agreenent
shall remain in effect until the Assistant Secretary has deternined that
the signatory menber should be reinstated.

D. During the time that a signatory nenber is suspended as a party to
this Agreenment, the signatory menber shall be subject to the requirenents
of the HUD Affirmative Fair Housing Marketing Regul ati ons, and shall be
required to submit an individual Affirmative Fair Housing Marketing Pl an
or to execute a Joint HUD VA Nondi scrimnation Certification in
connection with any new application for participation in any HUD FHA
assi stance or insurance programrelating to the rental of dwelling units.
In addition, the suspended signatory nenber shall have 30 days fromthe
date of suspension to submit to HUD an individual Affirmative Fair Housing
Marketing Plan for each of its current projects for which an individual
pl an had not previously been submtted.

| X. HUD Signatories
Thi s Agreenent has been approved by the U S. Departnent of Housing

and Urban Devel opnent, acting through the foll ow ng desi gnated HUD
of ficials:

Dat e Field Ofice Manager
Dat e Regi onal Admi ni strator
Dat e Assi stant Secretary for Fair Housing and
Equal Opportunity
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X. Association Signatories

Thi s Agreenent was adopted by the Board of Directors of the

Apartment Association at a
nmeeting held on ,
at and the officers whose nanes are set

forth bel ow have been duly authorized to execute this Agreenent on
behal f of the Association.

Executive Secretary Presi dent

Xl . Menber Signatories



This Agreenent is subscribed to by the follow ng nenbers of the
Associ ati on:

Name of Firm Aut hori zed Signature and Date:
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