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Subject:  Single Family Claim Reviews

     A number of offices have inquired as to the status of HUD's

Claim Review Contractor; and, specifically, Irving Burton

Associates, Inc. (IBA).  For your information, the contract with

IBA has ended and a new contract has been awarded to Gardiner,

Kamya and Associates, P.C. (GKA).  However, IBA has begun working

under contract directly with mortgagees in the preparation of

Single Family claims.  Since IBA is no longer under contract with

HUD, it has been determined there is no conflict of interest.

     Several Field Offices have been contacted by IBA on behalf

of mortgagees to request extensions of time, and have received

questions relating to property preservation and protection

limitations.  Field Office staff should deal with IBA in the same

manner as they would deal with any other agent of a mortgagee,

giving no more or less credence to the fact that the inquiry was

generated by IBA.  We do remind Field Offices, however, that

retroactive approval of preservation and protection requests to

exceed limits and retroactive approval of extension requests are

not customary, and should only be granted on an occasional

case-by-case basis.

     If you have any questions, please contact the Single Family

Claims Branch on (202) 708-1086 or the Single Family Servicing

Division on (202) 708-1719.

                              Very sincerely yours,

                              ______________________________________

                              Nicolas P. Retsinas

                              Assistant Secretary for Housing

                                - Federal Housing Commissioner
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