U.s. Department of HOUSingOMB Approval No. 2529-0043 (revised)

Complaint Register and Urban Development (Expires 11/30/2018)
Under Section 3 of the Housing Office of Fair Housing
And Urban Development Act of 1968 and Equal Opportunity

Hwéng dén: Biéu mau nay dwoc st dung dé bao cao cac hanh vi khong tuan thi Phéan 3 clia Dao Luat Nha O va Phat Trién D6
Thi 1968, theo cac quy dinh ap dung da duoc sira ddi tai 24 CFR Phan 135.

1. Théng Tin Khiéu Nai:

Tén Nguoi Khiéu Nai (Ca Nhan hoac T Chirc) Dién Thoai Nha

Dia Chi S6 bién Thoai Noi Lam Viéc

Thanh Phé, Bang va Ma ZIP

Dia Chi Email:

2. Quy vi la: (danh dau tat ca cac muc phu hop)

O Nguwoi Co Thu Nhap Thap/Rat Thap O Doanh Nghiép Phan 3
O Cw Dan Gia Cw Cong Cong 7 DaiDién ctia Doanh Nghiép Phan 3
O Nguw&i Tham Gia Chwong Trinh HUD Youthbuild U Knac:

Dai dién cia bat ky ca nhan nao co tén trén day
O (Vi du nhw: Ngwoi ¢6 Thu Nhap Thap hoac Cw Dan Gia Cu Cong
Céng)

3. Co s® cho nhan dinh khéng tuan tha Phan 3:

O Bi T Chéi Bao Tao O Bi Tl Chéi Tuyén Dung [ Bj T Chéi Lam Hop O Khéac (xem muc 6 dudi day)
DPéng

4. Khiéu nai d6i v&i: (chon mét hodc nhiéu muc)

O Nguwoi Nhan Tre Cép tir Quy HUD 00 Nha Thau 0 Nha Thau Phu O Kh&c (vui ldng néu rd):
(Vi du: PHA, co quan cép thanh phé/hat,...)

5. Nguwi bi khiéu nai trong trwéng hop nay 1a ai?

Tén co quan, t6 chirc hodc cong ty: S6 Dién Thoai Noi Lam Viéc

bia Chi

Thanh Phd, Bang va Ma ZIP

Ghi rd ho tén va théng tin nhan dang nhitng ngudi khac (néu cé) duoc cho la da vi pham Phan 3 trong trwéng hop nay:
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Ngwei dwoe tro cap HUD, nha thau, hoac nha thau phu da vi pham cac yéu cau cua Phan 3 nhw

thé nao?

(Panh dau tat ca cac muc phu hop — cung cép tai liéu chirng ctv, néu co)

Ngweoi Pwoc Tro Cap HUD

Nha Thau va/hodc Nha Thau Phu

Khoéng théng bao cho cac doanh nghiép Phan 3 vé cac co hdi
hop ddng

Khong ap dung Biéu Khodn Phan 3 vao cac hgp ddng hodc
ndi dung mai thdu Phan 3 da néu

Khéng ap dung xem xét wu tién cho cac doanh nghiép Phan 3
lién quan dén cac co héi hop ddng da dé cap

Khéng chon doanh nghiép Phan 3 theo dling thir tw xem xét
wu tién nhw da néu tai 24 CFR 135.36

Khéng duyét cac hop ddng cho cac doanh nghiép Phan 3

Khéng ddm bao dwoc rang cac nha thau/ nha thau phu da dap
&ng cac yéu cau Phan 3

Chu dong ky hop ddng véi cac nha thau/nha thau phu khong
tuan thd cac yéu ciu Phan 3

Khéng théng bao cho cac cw dan Phan 3 vé cac co hoi tuyén
dung va/hoac dao tao

Khéng ap dung xem xét wu tién cho cac cw dan Phan 3 lién
quan dén cac co hdi tuyén dung hodc dao tao

Khéng chon cac cw dan Phan 3 dé tiép can cac co hoi dao tao
hoac tuyén dung theo dung th tw xem xét wu tién nhw da
néu tai 24 CFR 135.34

Khoéng tuy&n dung cac cw dan Phan 3 cho cac co hdi tuyén
dung maoi

Tra dia lai ngwoi khiéu nai bdi ngwoi khiéu nai da né luc thi
hanh cac yéu cau Phan 3 hodc tham gia diéu tra hodc kién

tung lién quan dén Phan 3

Khéac

Khoéng xac nhan réng tat ca cac vi tri tuy&n dung con tréng
dwoc bé nhiém trude khi thire hién hop dong khong phai la
duoc bd nhiém dé tranh Phan 3

Khéng théng bao cho cac nha thau phu tiém nang vé cac yéu
cau Phan 3

Khéng déng tai cac thong bao tai khu virc [am viéc vé cac
yéu cau Phan 3 theo diing Diéu Khoan Phan 3

Khoéng glri thong bao vé cac nghia vu Phan 3 t6i cac td chire
lao déng h‘oéc dai dién ngwoi lao dong theo dung Piéu
Khoan Phan 3

Khéng dadm bao dwoc rang cac nha thau phu da tuan tha
Phén 3

Khéng dao tao va/hodc tuyén dung cac cw dan Phan 3 cho
cac co hoi tuyén dung méi

Khéng &p dung xem xét wu tién cho cac cw dan Phéan 3 lién
quan dén cac co hgi tuyén dung hoac dao tao theo dung 24
CFR Phan 135.34

Khéng dadm bao dwoc rang cac hop ddng duoc ban giao cho
cac nha thau phu da bao gdm Diéu Khoan Phan 3

Khéng duyét cac hop ddng phu cho cac doanh nghiép Phan
3

Khong duyét cac hop ddng phu cho cac doanh nghiép Phan
3 theo dung thir ty xem xét wu tién néu tai 24 CFR 135.34

Tra diia lai nguoi khiéu nai béi nguoi khiéu nai da né luc thi
hanh cac yéu cau Phan 3 hodc tham gia diéu tra hoc kién

tung lién quan dén Phén 3

Khac
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7. Thoi diém xay ra (cac) hanh vi dwoc Iwa chon trén day? (Ghi rd ngay gan nhat néu xay ra tai nhiéu
thoi diém):

/ /
Thang Ngay Nam

* Ngay vi pham dwoc nhan biét gan nhét phai 1a trong vong chuwa dén 180 ngay ké tir ngay glvi téi HUD.

8. Tén dw an hoic dia diém noi dwoc cho la da xay ra vi pham? (Néu co):

Tén Dw An (néu co): Ma S6 Dy An:

Dia Diém Dy An:

Co Quan Quéan Ly Hop Bdng Dia Phuwong (LCA):

9.  Xac dinh loai hinh cap von HUD dwoc sir dung b&i ngudi thu hwéng quy HUD, t6 chirc hodc nha
thau ma bi khieu nai nay: (Panh dau tat ca cac muc phu hop)

O Tro Cap Hoat Dong PIH O H6 Tro PIH Khac O H6 Tro Chwong Trinh O Nha O Hb Tro Phan 811
khu virc On Binh (NSP) cho Nguoi Khuyét Tat
O Tro Cép Quy Vén PIH O Ngan Khoan Tai Tro |0 H6 Tro Phat Trién Cong | O Phiéu Tra Tién Nha Theo
Nguyén Khéi Phat Ddng Khac Dw An
Trién Cong Ddng
(CDBG)
0 Tro Cap Sang Kién Choice [0 Quy Tai Tro Hop O Son Pha Chi O H6 Tro Nha HUD Khac
Neighborhood Tac Dau Tw HOME
O Tro Cép HOPE VI O Tro Cap McKinney |0 Nha H6 Tro Phdn202 | O Quy Tai Tro HUD Puoc
danh cho Nguwoi V6  |danh cho Ngudi Gia Bao bam Khac
Gia Cv
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10. M6 ta (cac) hanh vi hodc (cac) sw cé lién quan dén viéc dwoc cho la vi pham Phan 3:

Tém tat diéu gi da xay ra? Dinh kém thdng tin bd sung néu can

11. Ban Xac Nhan Tuyén B6

Téi theo day tuyén bo rang téi da doc khiéu nai nay (bao gébm cac van ban dinh kém) va moi
thong tin deu chinh xac va xac thwec.

Chi Ky Ngay
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Phan 3 Dao Luat Nha & va Phat Trién D6 Thj 1968

Trach nhiém bao céo cong khai cho viéc thu thap théng tin nay dw kién trung binh sé 1a 02 tiéng/phan hdi, bao gébm ca
thoi gian ra soat cac hwéng dan, tim kiém cac ngudn dir liéu hién cd, thu thap va bao quan cac di liéu can thiét, hoan
thién va xem xét lai viéc thu thap thong tin. Co quan nay khong thu thap loai théng tin nay va quy vi khéng can phai
hoan thién mau nay, trir trwéng hop c6 ma sd OMB hop 1&.

Théng tin dwoc cung cap tw nguyén va la nén tang cho viéc diéu tra khiéu nai ciia HUD nham xac dinh cac luan
chirng vé viéc khoéng vi pham cé gia tri hay khéng. Bo sé sir dung théng tin dwoc cung cip nhuw 1a co s& dé phan xét
vé cac luan chirng clia ngudi khiéu nai. Moi thdng tin thu thap dwoc déu tuan tha Luat Bado Mat 1974 va Théng Tw
OMB A-108 Théng tin chi dung dé giai quyét cac khiéu nai vé viéc khong tuan thi Phan 3 hodc cac quy dinh ap dung.
Théng tin thu thap dwoc theo mau nay sé chi dwoc str dung béi HUD trong qué trinh diéu tra va giai quyét cac khiéu
nai va sé khong duorc tiét 16 cho cac ca nhan hoac cac bén khong truc tiép lién quan dén khiéu nai.

Phan 3 cua Dao Luat Nha O’ va Phat Trién D6 Thi nam 1968 la gi?

Phan 3 1& mot diéu khoan ctia Dao Luat Nha O va Phat Trién D6 Thi ndm 1968 quy dinh vé viéc hd tro thic day phat
trién kinh té dia phwong, phat trién kinh té trong khu vie va tw tic ca nhan. Cac yéu cdu Phan 3 dam bao réng khi cac
cong viéc hodc hop ddng méi dwoc khéi tao trong khi str dung mét sé quy tai tro HUD nhét dinh thi nhirtng ngudi cd
thu nhap thap va rat thap dang sinh séng tai cong doéng noi quy tai tro dang dworc trién khai (b4t ké chiing toc hay gidi
tinh ndo) cling nhw cac doanh nghiép da tuyén dung nhirng ngwdi nay sé dwoc hudng quyén wu tién.

Ai 1a cw dan va doanh nghiép thuéc dién Phan 3?

Céc cw dan Phan 3 la:
» Cac cu dan gia cw cédng céng; hoac

* Nhirng ca nhan dang §6ng tai khu viee dy an HUD va nhirng ngwoi ¢ thu nhép hé gia dinh dwdi dinh mire thu
nhap thap va rat thap cta HUD.

Vui long truy cap: http://www.huduser.org/portal/datasets/il.html dé biét dwoc cac dinh mlrc thu nhap clia cac cw dan
trong cong dong clia quy vi.

Doanh nghiép Phan 3 Ia dbi twong dap (rng dworc mot trong sbé céc tiéu chi sau day:
* Téi thiéu 51% cb phan dwoc s& hiru bdi cac cw dan Phan 3;

* Tuyén dung cac cw dan Phan 3, chiém tbi thidu 30% nhan vién toan thdi gian va cé hop déng lau dai ctia doanh
nghiép; hoac

» Cung cép bang chirng la da cam két ky hop dong phu v&i cac doanh nghiép Phan 3, t6i thiéu 1a 25% gia tri hop
dong duyét thau tinh bang dong do la.

Phan 3 lién quan dén loai tror cap HUD nao?

Phan 3 ap dung cho bat ky déi twong nao sau day:

A. Céac chuong trinh Gia Cw Céng Cong va Ngwoi Ban Bia ma nhan dwoc: (1) Cac dong gép hang nam cho cac
dw &n nha & thu nhap thap theo phan 5, Pao Luat Gia Cw Hoa Ky ndm 1937, stra ddi béi Dao Luat Trach
Nhiém Lao Ddong va Nha O Chat Luwong 1998 (QHWRA); (2) hd tro Dw An Tai Tro Vén theo Phan 9 cla
QHWRA; (3) Tai Tro Hoat Bong theo Phan 9 cia QHWRA.

B. Hb tro phat trién gia cw va cong ddng dwoc mé rong cho: (1) trung tu nha & (gidm thiéu va xéa bd céac rdi ro
son pha chi); (2) xdy dwng nha & hodc (3) cac dw an xay dwng khac; va cac hop déng va hop déng phu cé
gia tri hon 100.000 d6 la; va

C. Motsbd ngui“)n tro cép HUD canh tranh, vi du nhw: HOPE VI, Choice Neighborhoods...).
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Quy vi c6 thé Iam gi khi xay ra cac vi pham Phap Luat?

Xin Iwu y rang Phan 3 o hiéu lyc déi véi hanh vi tuyén dung, cac chwong trinh dao tao va cac hop dong bat ngudn tov
cac dw an nhan hd tro tai chinh HUD. Néu quy vi tin rang, voi tw cach la nguoi cd thu nhap thap hoac doanh nghiép
thudc dién Phan 3, cac trach nhiém trong viéc cung cép céac co hdi kinh té theo quy dinh tai Phan 3 d bi vi pham thi
quy vi cé quyén khiéu nai trong vong 180 ngay ké tir ngay dwoc cho la da xay ra sy ¢b vi pham.

Céc khiéu nai vi pham cac yéu cau phap ly Phan 3 phai duoc trinh toi Vu Gia Cw Cong Bang va Co Hoi Binh Bang
Tai Khu Ve ciia HUD nhw duoc liét ké dwdi day. Vui long ky va ghi r ngay thang vao mau nay, néu co, dé dam bao
khiéu nai dwoc x& ly nhanh chéng.

HUD sé gui khiéu nai t&i bén nhan hd trg quy HUD de duoc giai quyét. Néu bén nhan nay khong glal quyet dworc,
HUD sé tién hanh diéu tra. Trwdng hop nhan dinh rang khiéu nai 1a c6 co s&, HUD sé cb géng g|a| quyét vi pham
thdng qua g|a| phap hoa gidi. Trwdng hop khdng thé hoa giai, HUD sé thye hién cac budc khac aé ap dung luat
phap, bao gédm, nhwng khdng gidi han trong, viéc dinh chi va twéc quyén bén nhan hodc cac nha thau.

Quy vi c6 thé duoc hb trg bang cach tim hiéu thém vé Phan 3 théng qua trang web www.hud.gov/section3 hodc bang
cach lién hé v&i moét trong s6 nhivng Vu Gia Cuw Cong Bang va Co Hoi Binh Bang Tai Khu Ve cia HUD.

Quy dinh ap dung: Phan 3 Dao Luat Nha O va Phat Trién D6 Thi 1968, sira dbi boi Dao Luat Phat Trién Cong Dong
vaNha & 19@8, stra doi b&i Dao Luat Phat Trien Cong Bong va Nha O 1992, U.S.C. 1701u va cac quy dinh ap dung
tai 24 CFRPhan 135.

Muc dich: Théng tin dwoc yéu cau theo mau nay sé dugc st dung dé diéu tra va giai quyét cac khiéu nai thudc dién
Phan 3.

Str dung: Thong tin dwoc yéu ciu sé dwoc st dung dé gidi quyét khiéu nai theo Phan 135. HUD c6 thé sé& cung cép
mot s6 théng tin nhat dinh cho cac co quan Lién Bang, Bang, va dia phwong néu cé lién quan dén cac hoat dong diéu
tra va truy t6 dan sw, hinh sy hodc quan ly. Théng tin s& khéng dworc tiét 16 ra ngoai HUD trir trwérng hop dwoc luat
phép yéu cau va cho phép.

Hinh phat: Khong cung cap mét phan hoac tat ca thong tin theo yéu cau sé dan t6i bi tri hoan giai quyét hoac hily bo
khiéu nai.

Pao Luat Bao Mat 1974 (P.L.93-579)

Moi théng tin thu thap dwoc déu duoc cung. cap tw nguyén va tuan tha dung Bao Luat Bao Mat 1974 va Théong Tw
OMB A-108 Thong tin chi dung de giadi quyét cac khiéu nai vé viéc khong tuan thi Phan 3 hodc cac quy dinh ap dung.
Théng tin thu thap duwoc theo mau nay sé chi dwoc siv dung béi HUD trong qua trinh diéu tra va giai quyét cac khiéu
nai va sé khong duorc tiét 16 cho cac ca nhan hodc cac bén khong truc tiép lién quan dén khiéu nai.
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http://www.hud.gov/section3

Cac hwéng dan dé hoan thién Pang Ky Khiéu Nai Phan 3

: Nhap théng tin theo yéu ciu dbi véi ca nhan trinh khiéu nai (ttrc 1a ngwdi khiéu nai). Ca nhan

nay phai dap &ng cac yéu ciu la cw dan hodc doanh nghiép Phan 3.

: Chon ndi dung phu hgp mé ta dung vé trang thai clia quy vi 1a cw dan, doanh nghiép Phan 3 hoac

la dai dién cla hai dbi twong trén.

: Chon co s& phu hop cho khiéu nai ma quy vi sé gii.
: Chon ndi dung mé t& dung nhat vé ngudi hoac dbi twong ma quy vi dinh khiéu nai.
: Cung cép tén, dia chi, thong tin lién hé vé ngudi hodc dbi twong ma quy vi dinh khiéu nai.

: Chon (cac) ndi dung md ta dung nhéat vé cac hanh vi hodc sy thiéu trach nhiém ctia ngwdi hodc

déi twong ma quy vi khiéu nai duoc cho 1a lién quan dén viéc vi pham cac yéu cau Phan 3. Néu
quy vi chon “khac”, vui Iong mé ta ngan gon hanh vi dwoc cho la vi pham & dong twong ng.

: Ghi rd ngay xay ra hanh vi hoac s viéc duwgc cho la vi pham. Néu hanh vi hodc sy viéc dwoc coi

la vi pham xay ra lién tuc, vui ldng ghi ré ngay xay ra gan nhét.

: Néu khiéu nai nay 1a dwa trén cac hanh vi hodc sw thiéu trach nhiém xay ra tai noi lam viéc, dw an

hoac dia diém cuy thé, vui long cung cap théng tin ma HUD co thé s dung dé nhan biét duoc dy
an lién quan dén khiéu nai ma quy vi guri.

: Chon loai hinh cap vén HUD bao ddm ma bén nhan, t& chirc, nha thau/nha thau phu nhan dwoc

hodac quanly. )
LUU Y: Deé khieu nai co hiéu lyc, nguon tai tro HUD bao dam phai dwoc quan ly boi bén
nhan, t& chirc, nha thau/nha thau phu.

O 10: M6 ta chi tiét vé& cac hanh vi hodc sy thiéu trach nhiém clia ngwdi hodc dbi twong ma quy vi

khiéu nai. Cung cép day dd thong tin chi tiét d& HUD c6 thé hiéu ré vé sy vi pham va nhan dinh
xem hanh vi dé c6 phai la khdng tuan thu cac yéu cau ctia Phan 3 hay khong.

O 11: Vui Iong ky vao khiéu nai va ghi rd ngay hién tai.

LUV Y: Sau khi ky va ghi ré ngay thang vao khiéu nai nay, quy vi da xac nhan rang cac ndi dung
va cao budc cua quy vi deu dung sy that va xac thye theo quy dinh cla luét phap. Cac khiéu nai
phai dwoc ky nhan va ghi ré ngay thang trwéc khi dwoc HUD chap nhan diéu tra.
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Quy vi gti khiéu nai t&i dau:

Vui long givi fax hodc giri qua thu tin khiéu nai ctia quy vi toi Vu Gia Cu Céng Bang va Co' Hoi Binh Dang Tai
Khu Ve cia HUD co thadm quyen tai bang noi quy vi sinh sdng hoac noi xay ra su viéc dwoc cho la vi pham.t
Cac yéu cau vé tinh trang khiéu nai cta quy vi sé dwgc gli téi Vu Gia Cw Cong Bang va Co Ho6i Binh Bang

(FHEO) tai Khu Ve twong (rng qua dién thoai hoac email.

BOSTON REGIONAL OFFICE

U.S. Department of Housing and Urban Development
New England Office

10 Causeway Street, Suite 308

Boston, MA 02222

(617) 994-8300

(800) 827-5005

Fax®617) 565-7313

Email: complaints_office_01@hud.gov

*Phu trach cac bang: Connecticut, Maine,
Massachusetts, New Hampshire, Rhode Island, va
Vermont

FORT WORTH REGIONAL OFFICE

U.S. Department of Housing and Urban Development
Southwest Office

801 Cherry St., Unit 45, Suite 2500

Fort Worth, TX 76102

(817) 978-5900

(888)560-8913

Fax®817) 978-5876

Email: complaints_office_06@hud.gov

*Covers the following states: Arkansas, Louisiana,
New Mexico, Oklahoma, va Texas

NEW YORK REGIONAL OFFICE

U.S. Department of Housing and Urban Development
New York and New Jersey Office

26 Federal Plaza

New York, NY 10278

(212) 264-1290

(800) 496-4294

Fax: (212) 264-9829

Email: complaints_office_02@hud.gov

*Covers the following states: New Jersey va New York

KANSAS CITY REGIONAL OFFICE

U.S. Department of Housing and Urban Development
Great Plains Office

400 State Avenue

Kansas City, KS 66101

(913) 551-6958

(800) 743-5323

Fax:(913) 551-6856

Email: complaints_office_ 07@hud.gov

*Covers the following states: lowa, Kansas, Missouri,

va Nebraska

PHILADELPHIA REGIONAL OFFICE

U.S. Department of Housing and Urban Development
Mid-Atlantic Office

100 Penn Square East,

12™ Floor

Philadelphia, PA 19107

(215) 861-7646

(888) 799-2085

Fax: (215) 656-3449

Email: complaints_office_03@hud.gov

*Covers the following states: Delaware, District of
Columbia, Maryland, Pennsylvania, Virginia, va West
Virginia

DENVER REGIONAL OFFICE

U.S. Department of Housing and Urban Development
Rocky Mountain Office

1670 Broadway

Denver, CO 80202

(303) 672-5437

(800) 877-7353

Fax: (303) 672-5026

Email: complaints_office_ 08@hud.gov

*Covers the following states: Colorado, Montana,
North Dakota, South Dakota, Utah, va Wyoming

Vietnamese - Previous Editions are Obsolete

Page 8 of 9

form HUD-958 (5/2016)



mailto:complaints_office_01@hud.gov
mailto:complaints_office_06@hud.gov
mailto:complaints_office_02@hud.gov
mailto:complaints_office_07@hud.gov
mailto:complaints_office_03@hud.gov
mailto:complaints_office_08@hud.gov

ATLANTA REGIONAL OFFICE

U.S. Department of Housing and Urban Development
Southeast Office

40 Marietta Street

Atlanta, GA 30303

(404) 331-5140

(800) 440-8091

Fax: (404) 331-1021

Email: complaints_office_04@hud.gov

*Covers the following states: Alabama, Puerto Rico,
Florida, Georgia, Kentucky, Mississippi, North Carolina,
South Carolina, Tennessee, va the Virgin Islands

SAN FRANCISCO REGIONAL OFFICE

U.S. Department of Housing and Urban Development
Pacific/Hawaii Office

600 Harrison Street

Third Floor

San Francisco, CA 94107

(415) 489-6536

(800) 347-3739

Fax: (415) 489-6560

Email: complaints_office_09@hud.gov

*Covers the following states: Arizona, California,
Guam, Hawaii, va Nevada

CHICAGO REGIONAL OFFICE

U.S. Department of Housing and Urban Development
Midwest Office

77 W. Jackson Boulevard, Suite 2101

Chicago, IL 60604

(312) 353-7776

(800) 765-9372

Fax: (312) 886-2837

Email: complaints_office_05@hud.gov

*Covers the following states: lllinois, Indiana, Michigan,
Minnesota, Ohio, va Wisconsin

SEATTLE REGIONAL OFFICE

U.S. Department of Housing and Urban Development
Northwest/Alaska Office

909 First Avenue

Seattle, WA 98104

(206) 220-5170

(800)877-0246

Fax: (206) 220-5447

Email: complaints_office_03@hud.gov

*Covers the following states: Alaska, Idaho, Oregon,
va Washington
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