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[bookmark: _Toc459617678]LENDER RELATIONS’ NEW POINT OF CONTACT
Mary Walsh has accepted the position of HUD Multifamily Director in the Southwest Region, effective September 4, 2016.  We are happy for Mary and know she will do extremely well in that position.  The HUD Multifamily Office—along with the multifamily industry-- is fortunate to have Mary in her new role.

One of Mary’s key roles has been that of liaison to lenders.  This has been of critical importance so that ORCF can continue to improve its processes and so that you lenders, with feedback from ORCF, can do so as well.  John Hartung, Director of the Policy and Risk Analysis Division has agreed to assume this function.  Beginning immediately, lender inquiries should be directed to John, preferably via email (John.M.Hartung@hud.gov).  The Policy and Risk Analysis division will also be responsible for providing annual reports to lenders regarding performance issues.

Again, congratulations to Mary!
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[bookmark: _Toc458695777][bookmark: _Toc459617679]REVISED LENDER-LEVEL CERTIFICATIONS ARE NOW REQUIRED
MAP Lenders and 232 lenders were provided the below message via email on August 5th by the Office of Housing.  Out of an abundance of caution, however, we are including it here as well.

The Federal Housing Administration (FHA) implemented the final revisions to its Lender Annual and Initial Certifications effective August 1, 2016. The implementation follows FHA’s publication of a 30-Day Notice of Proposed Information Collection in the Federal Register (Docket Number FR-5909-N-13) on March 15, 2016.

As clarified in HUD Handbook 4000.1, FHA-approved lenders complete the Annual Certification at the end of each fiscal year as a part of their overall recertification requirements using the Lender Electronic Assessment Portal (LEAP). As of August 1, 2016, all new LEAP recertification packages will reflect the revised certification statements.

Lenders applying for new FHA approval complete the Initial Certification as part of FHA's Online Application. As of August 1, 2016, all new applicants must complete the revised certification statements. The implementation may also affect some in-process applications. 

The revised certification statements are available for review on FHA’s “Annual Recertification” and “How to Become an FHA-approved Lender” web pages, which can be found under the “Approvals & Renewals” tab on www.hud.gov/lenders. The Office of Management and Budget’s (OMB) approval documentation, including a Summary of Public Comments, can be accessed at www.reginfo.gov by searching for OMB Control Number 2502-0005 under “Information Collection Review.”

Lenders with questions may contact the FHA Resource Center at answers@hud.gov or (800) 225-5342.
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[bookmark: _Toc459617681]PROJECT CAPITAL NEEDS ASSESSMENT TO ADDRESS WATER QUALITY
Section IV.E.2 of the PCNA Statement of Work requires that matters needing correcting related to health and safety be detailed.  Drinking water is one such matter.  When a PCNA is submitted as an application exhibit, the report is expected to address the safety of the facility’s drinking water supply.  In this regard, documentation confirming that the facility’s potable water supply meets local, state, and federal safe drinking water standards is to be included in the PCNA report or, in cases where the water supply does not meet the applicable safety standards, corrective measures must be identified as a critical repair. The implementation of corrective measures must be completed and compliance with the applicable water quality standards must be confirmed prior to the loan closing.
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[bookmark: _Toc458695781][bookmark: _Toc459617683]ACCOUNT EXECUTIVE FACILITY ASSIGNMENT – CONTACT LISTING 
As a reminder, please check for updated Account Executive Assignments on the Account Executive Facility Assignment – Contact Listing posted on the Section 232 Program website: Loan Servicing Guidance Home Page (here).  Click on Account Executive Facility Assignments – Contact Listing to download the spreadsheet.     

A number of Account Executive reassignments were recently made.
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[bookmark: _Toc458695782][bookmark: _Toc459617684]CMS PROVIDER AGREEMENT NUMBER
As a reminder, please provide the CMS Provider Agreement Number (if there is one) in the contact sheet.  If it does not apply, please put “N/A.”  Many lenders have been missing this part.  It should be a 6-digit number with no spaces/dashes/etc.
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[bookmark: _Toc412109000][bookmark: _Toc459617685]ORCF PRESENTATION ON WEBINAR – SEPTEMBER 27, 2016, FOCUSING PRIMARILY ON OWNER/OPERATOR COMPLIANCE ISSUES
ORCF will make a presentation on a webinar on September 27, 2016.  The webinar will run from 2:00pm to approximately 3:00pm Eastern.  The webinar is hosted by the American Health Care Association/National Center for Assisted Living and will be open to AHCA/NCAL members and nonmembers.  There is no charge for participation.  
The HUD presentation topics will include:
· Requirements in connection with making capital improvements to an insured property
· Requirements in connection with taking distributions from the facility’s accounts. 
· Requirements regarding expenses—reasonableness & nexus to facility 
· Financial reporting and record keeping requirements, including updates on electronic submission processes
· Procedure for requesting HUD approval for

· change in participants (e.g., change in owner, operator, agent)
· secondary loans on a facility
· changes in the licensed beds

Registration for this webinar is available here.
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1. Section 232 Program website: Loan Servicing Guidance Home Page  
2. PCNA Statement of Work 
3. Webinar - HUD Updates on Residential Care Facilities Asset Management
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Past Lean 232 Updates are available online.

Have questions about the Lean 232 Program? Please contact LeanThinking@hud.gov.

For more information on the Lean 232 Program, check out: http://www.hud.gov/healthcare.

Have your loan servicing colleagues joined our email list? The Email Blasts contain information relevant to them as well. You might suggest they Join here.

We hope that you will want to continue receiving information from HUD. We safeguard our lists and do not rent, sell, or permit the use of our lists by others, at any time, for any reason. If you wish to be taken off this mail list, please go here.
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