Satellite Broadcast

DIS System Discussion Items

1. DIS New Fields required for family processing status reporting.
2. EOP’s – As issue was identified on the DIS system where it does not allow you to perform an EOP.  We are working diligently to get this fix immediately with an emergency fix by November 1st.  In the event that this cannot be completed by November 1st due to time constrains unknown to us at this point in time, we have requested the problem to be fix with the December release.
Meanwhile we are requesting you to submit and EOP request to Robert Boepple at robert.h.boepple@hud.gov with the following information:

a. Last 4 digits of the SSN
b. Full Name

c. EOP Date

d. EOP Reason – Refer to Reasons for Terminations on the DIS New Fields document.
NOTE: Mr. Boepple will consolidate the EOP requests and will submit to the Program Support Division to perform a Back-End Data fix.

Sample E.O.P. included on the email sent to all Participating PHA’s on 10/17/2007.  EOP’s will be processed in approximately 3 weeks after submittal to Mr. Boepple.  Once the DIS system issue has been fixed, with December scheduled release, the PHA’s will perform the EOP’s directly.
3. Out of Jurisdiction – Super User change prior to 12/1/2007 with email to terry.gratz@hud.gov or perform a Port-Out after 12/1/2007.

During the data processing phase for DHAP we received about 5 different data sets from FEMA.  FEMA has changed the data related to the address information for the families on each data set.  This has caused some PHA’s assignments to be incorrect based on the data use at a point in time.  Due to this fact we are working very hard to get this corrected as soon as possible and so far we have executed more than 2000 changes and we are expecting another 2000 in the next few weeks.

We are requesting your help to identify whenever a family shows up at your PHA stating that they live in your jurisdiction, and you did not found them on the families assigned to you as per DIS, to call the HUD Referral Call Center at 1-866-373-9509.  They have access to DIS and will be able to tell you if the family is assigned to another PHA.  If that is the case, you can contact submit a PHA Reassignment to Terry Gratz listing the families that needs to be assigned to your PHA.  If the Call Center does not find the family you will have to refer the family to the FEMA Help Line at 1-800-362-FEMA.

On the other hand, if you identify a family assigned to you in DIS, but the family does not lives in your jurisdiction, you can also submit the PHA Reassignment document to Mr. Terry Gratz.

NOTE:  Sample reassignment included on the email sent to all Participating PHA’s on 10/16/2007.  Reassignments will be processed in approximately 3 days after submittal to Mr. Gratz.

No re-assignments will be accepted after December 1, 2007.  After this date the PHA’s should use the Port-out / Port-in functionality.

We encourage all the PHA’s to look for their assigned families into the DIS system and identify those that does not pertain to their jurisdiction based on the DIS information as well as on the Excel Spreadsheet with the list of families provided once you were funded for your signed Grant Agreement.  We recommend you contact the family by phone prior to submitting a reassignment.
If you have not received the list of assigned families please email financialmanagementcenter@hud.gov with your request for the list of assigned families.
4. Payment Changes and the Payment Step Down.  PHAs will not be required to enter the $50 rental subsidy decreases which begin with the March payment.  HUD will automatically calculate the subsidy amount.  The Rent amounts should only be changed with the lease changes or the family moves.

5. VMS - As with other Disaster programs, PHAs will be required actual HAP expenditures and leasing for each month beginning in December.  VMS will be updated by January to collect this information.  PHAs are not required to report any fees or administrative fees in VMS.  

The VMS HAP and leasing information will be to close-out the program in lieau of cost certification.  Questions regarding VMS should be referred to your assigned FMC Financial Analyst.

