We have received your comments regarding the functionality after the HUD Enforcement
Management System (HEMS) 1.1 release for system changes. You certainly made some very
good observations. We have addressed many of your concerns with the release of HEMS 1.2.

Effective 2/16/2016, the following feedback items were incorporated in HEMS release 1.2:
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Added search features to find cases for dual filing

CHR(39) entries replaced with single quotes

Open cases for assessors will not show filed cases

Tax Credit designation added to complaints

Interviews sorted in case prints

FHAP Managers able to delete inquiries

Complainant representatives appear in complaints

Spaces removed after city in addresses in letters

Table structure of FIR removed

Interviews sorted by date

Organization will be displayed if no first/last name entered
Documents with capitalized .PDF allowed

Ability to zero out the investigator, conciliator or monitor

Ability to reopen a FHAP case

FIR and Determination generation problems corrected

Remove birthdate displayed on complaint

Add county for American Samoa

Filter other authority search on open cases/reviews

Allow relief to be entered without closing a case

Date entry error corrected

Apartment number added in case print

Prevent cases being closed without a closure reason entered
Resolve problems created by conciliation entries without parties selected
CK Editor error in Chrome

Remove the requirement for addresses for witnesses

Correct the format of the represented party in representative letters
Correct the age on closed casee reports

Reactivated cases appear in the correct office in reports

FHAP Cases should be considered closed if there is a FHAP closure date



