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FHA MORTGAGEE HOLDER CORRECTIONS
When the Holder of Record is Active
| SSUE:

The current Holder of Record isincorrect in HUD’ s System of Record (this can be seen on
Neighborhood Watch/FHA Connection). The incorrect Holder is Active. Thisissueis caused by
failure to notify HUD in atimely manner of Holder changes.

LENDER PROCESS:
The Holder of Record (if Active) isthe only party who can make changes to the Holder. The
correct Holder should contact the Holder of Record and request that they file the required
Mortgage Record Change.

Contact information for lenders can be found in Neighborhood Watch:
Go to https://entp.hud.gov/sfnw/nw/ > Details > Lender Details; find the Lender is question and

you will see the contact mformatl on they have on filewith HUD.
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LENDER SUMMARY

Type first few letters of the lender's name or the 5 or 10 digit lender id:
| |

Type Of Lender:
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If the Holder of Record is out of business or otherwise inactive, please refer to the resource on the
webpage for Holder — Terminated.



