Before installing this new version of RAPID (DCD 4.0) users

MUST complete the below steps:

Please make sure you complete all the inspections that are in progress status and upload them into

the REAC system.

Before installing this version of RAPID (DCD 4.0) users

MUST backup current RAPID client and inspection data by

following these steps:

1. Open Windows Explorer and Go to the following folder on your C drive: C:\Program Files

=8 Bl

GU

| » Computer » Local Disk (C » Program Files »

+ [ 42 | [ search Program fites

2]

Organize ¥ Include in library + New folder >~ 0 @
b PIC ~| Mame Date modified Type Size =
oL PMP

b | Actiddentity 8/30/2013 10:01 PM  File folder
&b Prem
| Adobe 3/26/2014 11:27 AN File folder
& | Program Files
' Adobe Download Assistant 3/26/2014 1117 AW File folder
& 1 Project2007
‘ I Analog Devices 3/12/2013 830 AM File folder E
> pucs
i | Aqua Data Studio 4.7 31472013 153 PR File folder
b )i PYCS Tracker
Loavs 5762013 9:00 Pr File folder
| QUARANTIME
Lo Citriz 37572014 1001 PAA File folder
&0 RAPID_TEST
I Corrmon Files 3/26/2014 1L1T M File folder
|/ RAPIDDE
| o ComPlus Applications 3/13/2013 422 PM File folder
| RazorSQL
; M L. DCD 871372013 10:08 Ak File folder
» 0 reac =
. DYD Maker 871172012 9:44 PM File folder
| RegEditor
o EMC SourceOne 3/12/2013 937 A8 File folder
b Santos
| glogg 2/26/2014 10:08 PM  File folder
L SCCM_Test
. Hp 3/14/2013 1,22 M File folder
| 5D_Oracle -
| Infragistics 371472014 6:13 P File folder
b L Search_PVCS
. Intelligent Conwerters 5/6/2013 5:19 PM File folder
. Software
. Internet Explorer 5/30/201410:25 PM  File folder
| SQL Server 2000 Sample Databases
L e 3/2T/E013 1144 PR File folder
| SQL SERWER200&
i 12k o lotus 37972013 2:28 PM File folder
> [ s
i L MoAfee 57232014 10:55 PR File folder
S5H-3.29
; b L Microsoft Analysis Services B/12/2012 908 AM File folder
L Sybase
¥ L Microzoft Application Yirtualization Client  3/12/2013 #:44 A0 File folder
. TARC Data
; f L Microzoft Help Viewer /22013 1L1T AM File folder
» L tem
i o Microsoft Office 3/13/2013 353 PM File folder
L TestSeripts i X . o
hliceaseft OVFfir e Cnrapannicatar AN AR PR Fila frlder
J 71 items
Titerns

Select the ‘PASS’ folder
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In case of RAPID installed on some other location, please go to that location and select the PASS folder.
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3. Right click the ‘PASS’ folder and select ‘RENAME’ option.
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4. Rename the ‘PASS’ folder to something else and make sense (e.g. PASS_OLD)
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Now the old data will not be overwritten by the new installation.

5. Delete the RAPID Icon on your Desktop.
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INSTALLATION OF NEW SOFTWARE

6. To install the latest version of RAPID 4.0, go to the following web site:
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/reac/products/
prodpass/dcd4.0



7. Click on the ‘DCD 4.0 Software Download’ link to start downloading the software.
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8. The following window will pop up

Do you want to run or save RAPID.EXE (58.6 MB) from portal.hud.gov?

fjf,' This type of file could harm your computer. Run Save - Cancel

9. Select “Save As” from the “Save” dropdown.

Save
Save as

Run Save A Save and run

10. The following ‘Save As’ window will open. It is suggested to save on the desktop as being done in the
following window: Click Save
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11. The RAPID will start downloading

69% of RAPID.EXE downloaded 32 sec remaining Cancel View downloads

12. Once the file is saved/downloaded the following icon will appear on the desktop
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13. ‘Right Click’ on the icon RAPID icon and from the appeared options select “Run as administrator”. If
you do not see “Run as administrator option” double click on the ‘RAPID’ icon to run the
application.
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14. The following window will pop up. This process loads Main Database creates a new RAPIDDB folder



Version: Initial Loading Archive Database

15. The RAPID 4.0 application opens, Click ‘HELP’ button on Top menu and select the About Menu.
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Inspection Mode:

16. The Build Number should read 11.0.0.0(NON PHOTOS). The Build Date should read 05/09/2014,
03:55:23 PM. Close the About Pop-up by clicking the OK button.

17. Click ‘Download’ button on Top menu to display download screen.
18. The Connect button will appear on the window. Click ‘Connect’ to open the login screen
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19. Enter your LAN/Secure Systems Username and Password in the log in window and click ‘Login’.
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20. The users will be prompted with the following screenshot, select ‘Yes’ to synchronize your
Reference data, it will take about 5 minutes or more.
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A newer version of reference data is now available on the server. Keeping your reference data up to date is important

as newer inspections may not be downloaded until corresponding reference data version is available on your

P
computer,
Reference data synchronization takes between 2 and S minutes depending on your connection speed and resources available

on your computer, Do you wish to synchronize reference data now?
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21. This concludes the installation process.
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