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Minimum Hardware/Software Requirement

Before installing the RAPID 4.0, please make sure that the computer on which the application is
being installed meets the following requirements

Minimum Hardware/Software Requirements for
installing & operating RAPID

Operating System | Processor Processor Speed Hard Disk Space

Windows XP Intel _
Pentium, Centrino, 1.2 GHz or higher 3 GB
Professional Celeron
Home Recommended [1.75 GE for installing
AMD Intel Core i5 2.5 GHz RAPID & Java run time
Recommended KE, Athlon, Duron, and another 1 for
Windows 7 Sempron data expansion]

It is acceptable to have computers with newer Intel Ensure that this is expandable to at least 4 GB;
Or AMD processors (Intel Dual, Quad Core, Core i3fi57, Users may need more memory depending on the various
AMD Turion, AMD Phenom, AMD Dual Core processors) applications that run on their computers

At the time of release to production, it would be acceptable to .
have computers with newer versions of the Windows
Dperating System (Windows Vistal Windows 7)

All new computers now come with at least 160GB and this
would be more than sufficient

A computer that satisfies the minimum requiremenits, in itself, does not guarantee that RAPID will perform perfectly. On any computer, different
applications contend for resources at different levels. Therefore, if a particular computer with limited resources is running many applications

simultaneously, the performance will be noticeably slow. If the computer has many open applications, then the user would need more memaory. If the useris
running a graphics processing application, then the user would need more processing power.

Before installing this new version of RAPID (DCD 4.0) users
MUST complete the below step

1. Please make sure you complete all the inspections that in progress status and upload them into the
REAC system.

Before installing this version of RAPID (DCD 4.0) users
MUST backup current RAPID client and inspection data

1. Open Windows Explorer and Go to the following folder on your C drive: C:\Program Files
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®-| ). » Computer » Local Disk () b Program Files » <[5 ][ Search Program fires 2]
Organize ¥ Includeinlibrary v Sharewith v New folder =~ 0 @
> [ pic ~ Name B Date modified P Size -
Y
o || Actiddentity /3042013 10:01PM  File falder
e || Adobe 326/0141L2T A File falder
> 1. Program Files
|| Adobe Download Assistant 2620141117 AW File falder
5 1 Project2007
. |\ Anslog Devices LI BIOAM  File falder
e || Aqua Data Studio 4.7 JLHNLILTGIPM  File Falder
b 0 PYCS Tracker
1 avs 5672013 600 PM File folder
|| QUARANTINE ’
I cirix IS/2014 1001PM File folder
» 1) RAPID_TEST
Ji Common Files 32642014 1117 AM  File folder
» 1) RAPIDDB
Ji ComPlus Applications IWII 422 P File folder
|\ RazorsQL
4 ®oco 071342013 10:08 AM  File folder
3" ] L
e || DVD Maker /L1212 944 P File folder
|\ RegEditor
JU EMC SaurceOne 33013937 AM  File folder
& L Santos
| glogg 2/28/2014 10:08 PM  File folder
b0 SCCM Test
LHP 3/14/2013 1:27 PM File folder
Ji $D_Oracle
| Infragistics ILUWLA613PM File Falder
5 1) Search_PUCS
| Intelligent Converters S/6/2013 519 PM File falder
L Software
|| Intemet Explarer 5302014 10:25 M File falder
| SQU Senver 2000 Sample Databases
Y 3204013 1L4SPM File falder
|| SQL SERVER2003
oI ozt 1 latus 3972013 228 PM File falder
= ZBS'H 128 || Mcafee 5231014 10:55 P File falder
. - a . L Microsoft Analysis Services 8/12/2012 9:08 &M File folder
= T’;;?D . || Microsoft Application Virtualization Client  3/12/2013 4 AM  File folder
. = . = || Microsoft Help Viewer 1221013 LLAT AR File folder
) S || Microsoft Office 1Y FSIPM i folder
Bl TestScripts B N . .
0 Micracnft Nffice Cammonicatar EAARSINTT QAR Phd File folder
, 71 items
TLiterns Computer

2. Select the ‘PASS’ folder

& Program Files

File Edit View Favorites Tools Help
e ( f
\\) /:) Search lL.— Folders

Hide the contents of
this folder

Add or remove
programs

Search for files or
folders

File and Folder Tasks

@i Rename this folder
3y Move this folder

[

>3

Quest
Software

>3

msn gaming
v zone

-

MSXML 4.0

~
o I B B
PureEdge Peregrine PassGo PASS Outlook
Technologies Express
el oJ J (ot J 4
Online Nuance Netscape NetMeeting MSXML 6.0
Services
N
msn MSECache MSBuild Movie Maker Microsoft.NET
v

1 objects selected

4 My Computer

In case of RAPID installed on some other location, please go to that location and select the PASS folder.

3. Right click the ‘PASS’ folder and select ‘RENAME’ option.
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=8

GO

Computer » Local Disk (C » Program Files »

Orgenize + 7§ Open  Includeinlibrary = Sharewith v Newfo

| FIC -

| PMP l

| Prem ik

! Program Files A[M;E"t't

| Praject2007

| pcs

| PVCS Tracker { |

| QUARANTINE aleag

| RAPID_TEST

| RAPIDDB

| RazorSQL
reac E hL
RegEditar !
Santos Mgf’f“";:“
SCCM _Test Cormmunic
SD_Oracle ator
Search_PVCS i
Software l; I
SQL Server 2000 Sample Databases Microsoft,
SOL SERVERZ00S MET
sqizk
$5H-3.2.9 I
Sybase il
TERC Data BUES
temp

TestScripts

PASS
File folder

Date modified: 3/31/2014 4:27 PM

Ider
I i ! l ll ]
Adobe Adobe Analog Aqua Data aws Citrix
Download Devices Studio 4.7
Assistant
l ' ] I l '

I ] i I ]
HP Infragistics  Intelligent Internet Java lotus
Converters Explorer
l; [ ] l; l;

I Lk Lk I ]
Microsoft Microsoft Microsoft Microsoft Microsoft Microsoft
SDKs Silverlight  SOL Server  SOL Server Syne Synchroniz

Compact  Framework ation
Editian Services
! { (| ll
Mozilla Mozilla MSBuild Notepad++ Muance OPMET
Firefox Maintenan
ce Service
la J [ I | |
I i i ¥
Quest RazorSQL Reference Serena SQLTools_p SQLXML
Software Assemblies b .0

~ [ 4 | 5caren Program Fites £
- 1 @
I;_ l ‘ 5’# il
ik i ik
Common ComPlus oco DVD Maker EMC
Files Application SourceOne
s
I | R
IF li f *’ lr Ei
Mchfee  Microsoft  Microsoft  Microsoft  Micrasoft
nalys
Seics  OPS"

fl

Qpen in new window
Share with

!

Scan for threats..,

Microsoft Micraos
Wisual Visual i wWinZip
Swdio Studio ) g g ted Folder Synchronization
— Restore previous versians
lf F % Combine files in Acrobat.,
Oracle PASS Dimensions
[ McAfee Endpoint Encryption
Include in library
i i\ Send to
IF i
SSH Sun Gt
Communic
stions ey
Security

Create shorteut
Delete

Rename

Renames the selected item,

Properties

n

4. Rename the ‘PASS’ folder to something else and make sense (e.g. PASS_OLD)

@Qﬂ » Computer » Local Disk (C3 » Program Files »

Now the old data will not be overwritten by the new installation.

5. Rename the ‘PASS’ folder to something else and make sense (e.g. PASS_OLD).
6. Delete the RAPID Icon on the Desktop.

Organize » [ Open  Includeinlibrary »  Sharewith »  New folder
PIC - B
PP ] l ‘ ] l l ] ] [ ) ]

s il i il I i i il i k il
Activldentit  Adobe Adobe fnalog  AquaData avs Citrix Common  CamPlus nen DVD Maker EMC
CLCLIELW S v Download Devices Studio 4.7 Files Application SourceOne
Project2007 Assistant s
pcs i i i i i i i } i
| | | ; | | | I : |
PYCS Track | | | | i | | | il il L | \

e ll 'r IF i i i i \ i &
QUARLNTINE glogg HP Infragistics  Intelligent  Internet Java lotus Mchfee Microsoft  Micrasoft  Microsoft  Microsoft
RAPID_TEST Comerters  Explorer Bralysis  Application Help Office
RAPIDDE Sersices Virtualizatio Wiewver

n Client
RazorsQL
e F \ | 3 | | | | i | | =
BB RBoun BBy
RegEditar F I I8 I8 I i i I i
Santos Micrasoft Microsoft Microsoft Microsoft Micrasoft Microsoft Microsoft Microsoft Micrasoft Microsoft Microsoft Microsoft
Office DK Sitverlight  SQL Server  SOL Server Yme Synchroriz  Visual Visual Wisual Visual Visual
SCCM_Test Communic Compact  Framework ation Studio  Studio NET  Studio#  Studio 0.0 Studio 10.0
D Oracle stor Edition Services
| Search_pvCs i T i i i i
| Softwre o i | { ! ! | il
. S0OL Server 2000 Sarnple Databases Microsoft. Mozilla Morzilla MSBuild Motepad++ Muance OPMET Oracle PASS 0028 PASS Dew PASS Test
| SOL SERVERZ00% MET' Firefax  Maintenan
ce Service
| sqizk
| sz l l J ] | /| l ] | § ) 1
| Sybase i I i i i i i
| TARC Data PCS Quest RazorSQL  Reference Serena  SQLTeolsp  SQLXML ssH Sun Tabpre30 TDBGS TextPad
Software Assemblies b 40 Communic
i temp ations
| TestSeripts i Security i
PASS  Date modified: 3/3L/2014 427 PM
{ File folder
Liter selected 2 Computer
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] ... DDR

}?] = s » =
DABTERLARARRAREARBTLABEE:EREAN
i - ppin.. 0 test i ! q v ¢ L odifyafte 5

Troubleshoot compatibility

Open file lacation

% Run as administrator
S Editwith Notepad++

Dimensions

McAfee Endpaint Encryption
Scan for threats...
WinZip
Pin to Taskbar
Pin to Start Menu
Restore previous versions
Send to
Cut
Copy
& — : Create shortcut
. Delete

NY005 x5 sql  tarcsq 3 & LRPs._ C_Tiw © k Rename

Properties

Installation Instructions for Windows XP

7. Toinstall the latest version of RAPID 4.0, go to the following web site:
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing

/reac/products/prodpass/dcd4.0
8. Click on the ‘DCD 4.0 Software Download’ link to start downloading the software.
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10.

HUD = Program Offices > Public and Indian Housing > Real Estate Assessment Center (REAC) » REAC > Physical Inspection > DCD 4.0 Web page

DCD 4.0 Web Page

DCD 4.0 Inspection Software - Record and Process Inspection Data (RAPID)

¥ Hardware/Software Specifications
¥ Installation Instructions for cperating systems:
F Windows XP
¥ Windows Vista\Windows 7
¥ DCD 4.0 Software Download (EXE, 61.0 MB)
» OCD 4.0 Public Version Software Download (EXE, 51.0 MB)
¥ Inspection Software RAPID User Guide (under development)
¥ Software Updates (link will be active when the updates are available)

Secure Systems (PASS)

¥ Industry Presentation
¥ Physical Condition Scoring Motice {published August 9, 2012)
¥ Revised Dictionary of Deficiency Definitions

Contractors - Reverse Auction Program (RAP)

¥ User Guide (under development)
Fresentations
¥ Introduction to request for a Participant D
¥ Introduction to request for a RAP ID
¥ Introduction to the Contractor Profile View module
¥ Introduction to the Bulk Scheduling module

Inspectors

¥ User Guide (under development)
Fresentations
¥ Introduction to the Profile View module

= Print Friendly Version £ sHrre EwE .

Indian Housing

ONAP ensures that safe, decent and
affordable housing is available to
Native American families and creates
economic opportunities for Tribes and
Indian housing residents.

LEARN MORE

Housing Choice Voucher

Housing Choice Vouchers allow very
low-income families to choose and
lease or purchase safe, decent, and

affordable privately-owned rental
housing.

LEARN MORE

Public Housing

Providing decent and safe rental
housing for eligible low-income
families, the elderly, and persons with
disabilities.

LEARN MORE

To download DCD 4.0 Public Version, click on the ‘DCD 4.0 Public Version Software Download’ link.

The following window will pop up, select ‘Save’ on the File Download — Security Warning

Window

File Download - Security Warning

Do you want to run or save this file?

Mame: RAPID.EXE
Type: Application, 53.6ME
From: portal,hud.gov

Bun ][[ Save ]I[ Cancel |

patentially ham your computer. f you do not trust the source, do not

Ié’ While files from the Intemet can be useful, this file type can
ks
e un or save this softwane. What's the risgk?
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11. The following ‘Save As’ window will open. It is suggested to save on the desktop as being
done in the folldWwing window:

Save in: |@Desktl:up v| Q F £ -
- My Documents
__J :ﬂ My Computer
Recent ‘QM\; Metwork Places

E Microsoft Office Excel 2007
== Iﬁ._'a' Microsaft Office PowerPeint 2007
L. E Microsoft Office Word 2007

Diesktop @ Motes
&8 PDF Converter Professional

(RMicrosaft Project 2010

)

My Documents

39

My Computer

g File name: H.HF‘ID b | Save l

My Metwork Save as type: Application v | [ Cancel ]

12. The software will start downloading

RAPID[1].EXE
From "CHXO89ZH' to 'Desktop’

(FEESERSRRERNNRRRRRRRRNARRRRE RN RRE]

| Cancel |
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13. Once the file is downloaded the following icon will appear on the desktop. If you are
installing the application first time then ‘Right Click’ on the RAPID icon and run as an
administrator otherwise double click.

14. User may get the following ‘Security Warning’ message, ignore that and click on ‘Run’.

Internet Explorer - Security YWarning = /

The publisher could not be verified. Are you sure you want to run this
software?

MNarme: RAPID.EXE

Publisher: Unknown Publisher

shiould only run software From publishers wou trust, How can I decide what
software bo run?

@ This File does not have a valid digital signature thak verifies its publisher, You

10
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15. The PASS RAPID Application Installer window opens up, click ‘Next’.

#5 PASS RAPID Application ﬂ . [ |
PASS RAPID Application

This installer shall install the RAPID Application ad create a
shortcut on your Desktop.

Cancel |

16. When prompted for the Extraction Path, click on ‘Next’.

Bl PASS RAPID Application

Extraction Path
Select a directory to extract files to.

Choose the folder you would like to extract these files ta} If it does not exist, it can
be created for you.

Ci\Program Files'\PASS\RAPID

Browse

¥ Create this directory if it does not exist

< Back Cancel

11
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17. The application will start extracting the file

Hl PASS RAPID Application

Extracting Files
FresExtractor is extracting the compressed files in this archive.

Please wait while the files in this archive are extracted.

Extracting libfpoi-2. 5. 1-final-20040804.jar ...

FreeExtractar

= Back I Mexk = I

18. After the Installation completes, the following icon will appear on the desktop. Double click
on the ‘RAPID’ to run the RAPID application.

19. The following window will pop up. This process loads Main Database creates a new
RAPIDDB folder

version: Initial Loading Archive 'Détabase

12
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20. The RAPID 4.0 application opens, Click ‘Download’ button on Top menu to display

download screen. /

Tools

Inspection Help

Archive TAG Transfer Delete Help

Sample EHS Unsuccessful Upload

MNavigator Select Inspection
Select Inspection Inspection Id  |Property Id / Dewv. No. |F'rc|-perty Mame |Schedule Date & Time |Inspec:1icm Status  |Ci
-
-
4 L3
Review mode Inspection mode
Please select an inspection and the mode to activate the Select Inspection button. -
The inspection mode would signal the start of the inspection and activate timestamp. Select Inspection
Message(s)
Field |Message
-

21. The Connect button will appear on the window. Click ‘Connect’ to open the login screen.

& FisN =] 1] I = = ] = | 2]
Sample EHS Unsuccessful Upload Archive TAC Transfer Delete Help
Download Inspection{s)
Select Inspection Inspection Id |F'rcrr:rerty IdiDev. No. |F'roperly MName | Schedule Pate & Time | City | State |

Last connected time:

Message(s)
Field Message I

Disconnected

13



PASS RAPID 4.0 Installation Guide

2011

22. Enter your LAN/Secure Systems Username and Password in the log in window and click

‘Connect’.

Download

Sample HS

Message(s)

Field Message

El Unsuccessful Upload 2hchive TAC Transfer Delste Help
MNawvigator Download Inspection(s)
Select Inspection Inspection Id |Property IdiDev. No.  |Proferty Name | Schedule Date & Time City | State
[ \ =
Legal Warning: Misuse & Federal Information through the HUD Secure
Connection website fallsYinder the provision of tile 18, United States
Code, Section 1030. This§aw specifies penalties for exceeding
authorized access, alterafons, damage, or destruction of information
residing on Federal Comi rs.
User Id: =
Password: [ =
I oan |
Last connected time:

Disconnected

23. The users will be prompted with the following screenshot, select ‘Yes’ to synchronize your

Reference data, it will take about 5 minutes or more.

A ] ] | ] E e
Download Sample EHE Unsucoessful Upload Archive TAC Pansfer Delete Help
Mavigator Download Inspection{s}
Select Inspection Inspection |d_[Praperty IdiDev. Mo, Propery Mame | Scgffduls Date & Time | City | State |
A newer version of reference data is now available on the server, gfBping your reference data up ko date is important
as newer inspections may not be downloaded until correspondingffeference data version is available on your
computer,
Reference data synchronization takes bebween 2 and Gnutes depending on vour connection speed and resources available
on your compuker, Do you wish to synchronize reference data now?
Message(s)
Field Message |
-
-
Connected 55

14
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24. After Reference Data Synchronization, you will be able to see the inspections assigned to
you.

M E ® ® | ©
Download Sarple EHS Unguccesstul Upload Archive TAC Transfer Delete Help
Mavigator Download Inspection(s)

Select Inspection Inspection Id |Property |d/Dev. Mo, |Property Mame Schedule Date & Time City
|:| 200 S00000Z00 IMain Skreet Apartments ‘“Wed, Dec &, 2010 12:07 PM Buffalo |
D 300 MDOOOO0A300 Oakbrook Tower Wed, Dec 8, 2010 02:44 PM Golden Yalley |
[J400 200000400 Garden Square Apartments Wed, Dec 8, 2010 02:44 PM Laurel
D 500 MIDOOO00S00 Lester Gray Apartments Wed, Dec 8, 2010 02:44 PM Taft I
|:| 600 S00000600 Bethany Bridge Apartments Wed, Dec &, 2010 02:44 PM Shelby
1 r
Download

2 Messages

Field Message

[ Reference Data Synchro... Completed software version informag# synchronization. The application will now p...

H Reference Data Synchro... Reference data synchronizationg@ow complete,

Connecked

25. To disconnect, click on the ‘Disconnect’.

15



