Logistics of Submitting a Request for Lender Approval
Lender Delegation of Non-Critical Repair Escrow (NCRE) Administration


If a Servicing Lender is approved by Multifamily Housing in accordance with MF Notice H2013-14 for delegated NCRE administration, ORCF shall consider the Lender approved to perform delegated NCRE administration on Section 232’s.

If a Servicing Lender wishes to apply for approval solely to administer NCRE’s on Section 232’s, the request must be submitted via email to the email address 232NCRrequest@hud.gov. Such request must include the following:
	
· Attach to the email a PDF letter (signed by an authorized signatory of the lender) that addresses the following:

· Identify the lender staff assigned to oversee this process, the qualifications of identified staff, and a primary point of contact.  The lender delegated process must be generally overseen by a HUD approved Construction Loan Administrator. 

· The lender’s record keeping process (e.g. for monitoring or other HUD-related inquiries).

· Attach to the email the proposed NCRE appendix to the Quality Control Plan (QCP)*.  Such appendix must address the procedures the lender will take to ensure that the lender processing and approval is in accordance with Chapter 3.2.4. of the Asset Management portion of the Section 232 Handbook (including but not limited to ensuring the work is completed in accordance with the scope of work contained in the NCRE Exhibit to the Firm Commitment – and the process followed for proposed revisions to this scope of work).
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*Please note: If any of the content in the organization’s QCP changes you are required to submit the entire QCP electronically to the Director of Multifamily Asset Counterparty Oversight Division (MACOD).
 


