From Housi ng. Counsel i ng

Sent: Monday, Decenber 14, 2009 2:26 PM

To: ' SF- HOUSI NG COUNSELI NG L@udl i st . hud. gov'
Subj ect: MHA Conversi on Canpai gn

Housi ng Counsel i ng Agenci es:
IMHA Conver si on Deadl i ne Loom ng

The deadline for converting trial nodifications to pernmanent
nmodi fi cati ons under Making Home Affordable (VHA) is fast approaching for
many borrowers. If a borrower’s first trial period plan paynent was due
on or before Cctober 1, 2009, the deadline for signing an agreenent for a
per manent Horme Affordable Modification is Decenber 31, 2009. A borrower
cannot be approved for a permanent Home Affordable Modification if their
servi cer does not have all of the necessary docunentation.

Urgent Qutreach Assistance Needed

To hel p maxi m ze permanent nodificati ons, we are urging Housing
Counsel i ng agencies to reach out to honmeowners re:

« Docunent Verification. Encourage homeowners to confirmthat their
servicers have all of the documentati on—verification of income, expenses,
and financial hardshi p—reeded to convert the trial nodification to a
per manent nodi ficati on.
e M ssing Docunents. Encourage honeowners to subnit any m ssing docunments
as qui ckly as possible. Homeowners who niss the deadline could |lose their
eligibility.
« MHA Hel p. Direct honmeowners who need assistance conpleting forns or
gat hering docunentation to call the

Honeowner’ s HOPETM Hotline at 1(888)995- HOPE(4673). They shoul d ask for
“MHA Hel p” to access the customer support team established specifically
to assist them And help is free!
« Wb Resources. Direct honmeowners to: www. Maki ngHoneAf f or dabl e. gov for
addi tional MHA information.

Conversi on Gui de and Pronotional Resources

To hel p you reach out to honmeowners in your area, attached is a
Conversi on Guide. The guide includes a list of resources and FAQ to
| earn nore about the conversion process and the process of requesting
nmodi fications. It also contains key points about the Home Affordable
Modi fi cation Programto help you explain the programto borrowers.

I ncl uded too are various nmethods you can use to escal ate chal | engi ng
cases.

The Administration has also created a variety of pronotional resources.
Visit the outreach tool kit on ww. Maki ngHoneAf f or dabl e. gov :

htt p: / / ww. maki nghoneaf f or dabl e. gov/ ads. ht m The tool kit contains
sanpl e | anguage for newsletters to help spread the word about the program
and drive borrowers to the MHA web site. Al so included are Web banners



http://www.makinghomeaffordable.gov/
http://www.makinghomeaffordable.gov/
http://www.makinghomeaffordable.gov/ads.html

to display on your websites to direct borrowers to

www. Maki ngHoneAf f or dabl e. gov, stream i ned docunents to request a

nmodi fication, step by step instructional video to help borrowers through
t he document ati on process, contact information including fax nunbers and
addresses where borrowers can mail or fax their conpl eted docunentation
and printable flyers and brochures outlining the programand eligibility
requirements to distribute to borrowers.

Thi s nessage has gone out to the emanil addresses provided by all active
Forecl osure Preventi on Counseling Agencies in HUD s Housing Counseling

Program Al Parent Agencies should nmake sure their sub-agenci es have

received this information. Please direct questions or comrents to your
HUD poi nt of contact or email Housi ng. Counsel i ng@ud. gov

Si ncerely,

Director, Program Support Division
O fice of Single Fam |y Housi ng
Depart nent of Housing and Urban Devel oprnent
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