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Definitions

1. Backup Account Manager (BAM) — This is the backup for the Servicer System
Administrator. The Backup Account Manager is responsible for assisting the Lender
Account Manager with authorizing Servicer Staff and Operators access to the 232
Healthcare Portal for an assigned Servicer, reset passwords for that Servicer staff and
authorize which Servicer staff can upload and submit information into the 232
Healthcare Portal.

2. Lender Account Manager (LAM) — This is the Servicing Lender’s System Administrator.
The Lender Account Manager is responsible for authorizing Servicer Staff and Operators
access to the 232 Healthcare Portal for an assigned Servicer, reset passwords for that
Servicer Staff and authorize which Servicer Staff can upload and submit information into
the 232 Healthcare Portal.

3. Lender Account Representative (LAR) — This is the person that the LAM assigns. The
Lender Account Representative is responsible for uploading and submitting information
into the 232 Healthcare Portal.

4. Operator — This is the Operator of the Section 232 Insured Project. Operators are
labelled as lessees in HUD systems. Operators are defined as the borrower on projects
without an operating lease and as the lessee on projects with an operating lease. The
Operator role is responsible for attaching quarterly and annual financial statements to
the Portal or providing quarterly and annual financial statements to the Servicer for
upload to the Portal

5. Project Report - This report shows the financial information that was entered into the
portal for a specific project. It also provides the five ratio calculations for the project.

6. Property With Multiple Loans Report - This report identifies those properties that
currently have multiple active loans.

7. Servicer — The Lender that collects interest, principal, escrow payments and FHA’s
mortgage insurance premium (MIP).
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Administrator
Training
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Servicers

Servicer’s Portal Administrator Training
What are the Goals of this Training:

1. Show the Servicer how to enroll in the 232 Healthcare Portal
2. Have the Servicer identify its System administration who:
a. Authorize Servicer staff and operator access to the 232 Healthcare Portal
b. Will reset passwords for that lender’s staff
c. Authorize which Servicer staff can upload and submit information into the 232
Healthcare Portal

Outline of Servicer Roles in the 232 Healthcare Portal:

1. Lender Account Manager (LAM) — The Lender Account Manager is responsible for
authorizing Servicer’s Staff and Operators access to the 232 Healthcare Portal for an assigned
Servicer, reset passwords for Servicer Staff and authorize which Servicer Staff can upload and
submit information into the 232 Healthcare Portal.

2. Backup Account Manager (BAM) — The Backup Account Manager is responsible for
assisting the Lender Account Manager with authorizing Servicer Staff and Operators access to
the 232 Healthcare Portal for an assigned Servicer, reset passwords for that Servicer staff and
authorize which Servicer staff can upload and submit information into the 232 Healthcare
Portal.

3. Lender Account Representative (LAR) — The Lender Account Representative is
responsible for uploading and submitting information into the 232 Healthcare Portal.

Introduction:

HUD elthare ortl )

Welcome &l edmunds

Homev ~ Toskfl) v Foancl nafss v~ Adminihaln v~ ContactUs v
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a. Home

i. Under construction
b. Tasks

i. My Tasks

ii. My Task is a section of the portal that shows you submissions that either
you have completed or are still awaiting action.

iii. If youreceive an e-mail from the portal stating that you have a task awaiting
action, you can click on the link in that e-mail and it will take you to this
section.

iv. When an Operator submit financial statements, the Servicer assigned to the
task, will see a number next to the “Tasks” tab (see above picture).

c. Financial Analysis
i. The Financial Analysis tab contains the following:
1. Servicer/Operator Data Input Form
a. This section is where you will access the form to enter
financial information and attach financial statements.
2. My Upload Report
a. This section identifies those properties that you have
uploaded financial information and attachments for.
3. Upload Status
a. This section identifies the status of the financial information
uploaded for your entire portfolio. You can verify which
properties have uploaded financial information in the portal
and those that have not.
4. My Reports — Under Construction
d. Administration
i. Manage user
1. This section allows you to manage those users you have registered
for the 232 Healthcare Portal.
ii. Register
1. This section allows you to Register users.
iii. Change Password
1. This section allows you to change your password if need be.
2. When changing your password, you will be required to provide your
Username and current password. You will then be asked to provide
responses to the three security questions you created when you
originally registered. Once you have provided that information you
will receive an e-mail, with instructions on changing your password.
e. Contact Us
i. This section allows you to contact our Help Desk with questions or concerns.
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How does a Servicer Get Lender Account Management Access:

1.

Complete the Access Form (located on the 232 Operator Financials website) and email it back to

ORCF at hhcp@hud.gov.

HUD Healthcare Portal Access Form
Sample Attachment T

SECTION 1a: Access Status

[ Create Hew
[ Change Existing
[ Delete

SECTION 1b: Access Type

[ Lender Account Manager [ Lenger Account Represantative
[0 EBackup Account Manager [0 Cperator Account Representative

SECTION 2: User Information

Last Mame: First Name:
E-mail Address: Telephone Mumber:
Time Zone: Chooss an ftem
Office Address:
Srest iy uin Tip ade

Statws: [] Lender [ Operator [] Other (Please explain)

SECTION 3a: FHA Approved Servicer

FHA Approved Servicer's Mame:

Lender |D:

SECTION 3b: FHA Approved Servicer's Authorized Representative

Last Mame: First Name:

E-mail Address: Telephone Mumber:

SECTION 4: Acceptable Use and Password Policy Acceptance

O  Office of Residential Care Facilities Healthcare Portal Rules of Behavior have been reviewed and accepted
See Attachmeni 1

SECTION 5: Authorized Signatures

User Signature;
Print Signature Date

AUthorzer FHgnature:
Print Signature Cate

acoompaniment
‘Wil prosecute false Clalms and statements. Conwiction may result in ciminal andior cvil penaltiss. (13 U.S.C. 1001, 1010, 1012 31 U.S.C. 3729, 36802)

T herely certify that all the information stated herein, a3 well as any information provided in the herewith, is frue and accurate. Waming: HUD
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http://portal.hud.gov/hudportal/HUD?src=/federal_housing_administration/healthcare_facilities/residential_care/Operator_Financial_Stmt
mailto:hhcp@hud.gov

2. Once registration information is received, reviewed and processed by OHP. You will receive an
automatic e-mail from the Portal with your username, temporary password and log-in
instructions.

From: <HHcPSupport@staging232health.com>
Date: Tue, Feb 24, 2015 at 11:17 AM
Subject: Please complete registration of your account for HUD Healthcare Portal

To: jne.doe2@xy.com

Your account is created with username: jne.doe2 @xy.com, password: 5r{Nj?L3T
Please click the link to complete registration.
Please do not reply to this message.

3. Once you have received this e-mail, click the “link” section in the e-mail to complete the
registration process.

4. If you do not see an email from HHPSupport in your inbox within 24 hours, please check your
Spam/Junk Mail folder.

5. Upon receipt of the e-mail, the requester has 30 days to access the HHcP using the temporary
password.

Accessing the portal

1. To access the portal, go to the “232 Healthcare Portal” website under the “Operator Financial

Statements” section:

Connect with HUD

Y l.'j & U@
HUD.GOV . “I'Ill . Informacicon en Espariol
U.S. Department of Housing and Urban Development g |||| |

Secretary Julidn Castro [ |[ search |

Site Map A-Z Index Text A A A

HOME PRESS ROOM AUDIENCES STATE INFO PROGRAM OFFICES TOPIC AREAS ABOUT HUD RESOURCES CONTACT US

Housing Home | AboutUs | Single Family | Healthcare Programs | Multifamily | Housing Counseling | Online Systems | Risk Management

HUD > Federal Housing Administration > Healthcare Programs > Residential Care Facilities > Operator Financial Statments

& Print Friendly Version £ SHARE =
Operator Financial Statements
b Overview ) . )
» Instructions on Submitting Financial Statements Federal Housing Administration
¥ 232 Healthcare Portal Insuring More Than 40
Million Mortgages Since FHA
1034 HOMEOWNERSHIP

LEARN MORE

r Malrine Hama Affardahla
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2. Select Okay.

— o N5 1000
H[JD oGOV _: N IIl'III .T'}J Informacién en Espafiol
U.S. Department of Housing and Urban Development =1l 2

Site Map A-ZIndex Text o A A
Secretary Julidn Castro

|| Search |

HOME  PRESS ROOM AUDIENCES STATE INFO PROGRAM OFFICES TOPIC AREAS ABOUT HUD RESOURCES CONTACT US

L ing HUD.GOV
Housing Home | AboutUs | eaving

| Risk Management
You are currently leaving the www.hud.gov website, and headed towards:
http://162.242.189.2/Account/Login?Re turnUrl=22fAccount%2fListUsers.

Federal Housing Administration

LRGN BRI Are you sure you want to proceed?

£ sHRRE EWE..
Operator Financial State

» Overview
¥ Instructions on Submitting Financial Statements
¥ 232 Healthcare Portal

Insuring More Than 40
Million Mortgages Since
1934 HOMEQWNERSHIP

ARN MORE

3. You will be re-directed to the 232 Healthcare Portal.

How to Log into the Portal for the First Time:

1. Enter your Username (e-mail address) and temporary password.

2. Click the “Log In” button.
il
Ml 5

iy eyl

t!

) Healthcare Portal Version 1.0.2.1

+ Office of Residential Care Facilities (ORCF) - The ORCF administers the Section
232 loan program. Section 232 is an FHA-Insured loan product that covers
housing for the frail elderly - those in need of supportive services. Nursing homes,
assisted living facilities, and board and care are all examples of this type of Username  Help with Logging in
housing (a project may include more than one type).

+ Section 232 - Section 232 may be used to finance the purchase, refinance, new
construction, or substantial rehabilitation of a project. A combination of these

Pre) ) Password  Forgot your password?
uses is acceptable - e.g. refinance of a nursing home coupled with new
construction of an assisted living facility.

- Reengineered - The program was re-engineered in 2008 to provide exceptional

customer service, reduce processing time, and streamline operations to reduce Log In
risk to the FHA fund.

- Asset Management and Lender Relations Division — Tim Gruenes, Director The
primary responsibilities of the Asset Management and Lender Relations Division

f MHD ara tn candira martnanas manitnr

rick and minimiza rlaime

In the IE Tools menu, please turn off Pop-up blocker for this site.

3. After logging into the portal for the first time, you will be required to create a new password and
provide three challenge questions.

Please be reminded that the Portal only works with IE 10 or greater for Windows users and Google
Chrome for MAC users.
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How does the Lender Account Manager Give Backup Account
Managers Access to the Portal:

The Lender Account Manager will request the following information from Backup Account Manager:

L Requester Last Name

U] Requester First Name

. Title

. Requester Office Telephone Number
. Requester Office Address

. City

. State

. Zip code

. E-mail Address

U Time Zone

. FHA number of the Facility or Facilities associated with

When the Lender Account Manager receives this information, he or she will create a new user account
and assign roles and permissions to the new user. The Lender Account Manager will:

1. Signinto the Portal

o
i |I |I

HUD Healthcare Portal Version 1.0.2.1

4
&
o
Ei
»
%

<

+ Office of Residential Care Facilities (ORCF) - The ORCF administers the Section

232 loan program. Section 232 is an FHA-Insured loan preduct that covers

housing for the frail elderly - those in need of supportive services. Nursing homes,
assisted living facilities, and board and care are all examples of this type of Username  Help with L ogging in
housing (a project may include more than one type).

» Section 232 - Section 232 may be used to finance the purchase, refinance, new
construction, or substantial rehabilitation of a project. A combination of these
uses is acceptable - e.g. refinance of a nursing home coupled with new
construction of an assisted living facility.

Password  Forgot your password?

+ Reengineered - The program was re-engineered in 2008 to provide exceptional

customer service, reduce processing time, and streamline operations to reduce
risk to the FHA fund.

+ Asset Management and Lender Relations Division — Tim Gruenes, Director The
primary responsibilities of the Asset Management and Lender Relations Division In the If Tools menu, please tur off Pop-up blocker for this site.

nf AHD ara tn candira martnanac manitar rick and minimiza Flaime
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2. Go to the Administration tab and select “Register”.

3 —~— —— 1 oo
& hetps./staging232heakih.com e — = = - = P-aBC ¥
|1  Hesithcae [l > o »
Fle E6t View Favortes Toels Help a-
8 @) Web Sice Gollery » ) HUD@Work () Mousing Data & Appicat Home - Health Care Devel... (] Projects - Undenariter | - HUD Healthcare Portal (] Projects - Appraisal-4128 Mome - Asse Menagement % v B -0 @ v Pege~ Sefetyw Tooks~ @+
Version 1021
HUD Healthcare Portal Lojioul

Welcome Patricia fukudalewis

Adminesiration = Contact Us ~

Home > Administration > Register

Create New User Account

User Type  Select User Type v

O

| @ hudsharepointhud.gov || © webTA: Login: comthreeiswe.. | | - HUD Healthcare Portal [ » -~ - - )
File Edit View Favorites Tools Help x @

s &) Web Slice Gallery » &) HUD@Work () Housing Data & Applicati... [7] Home - Health Care Devel... [ Projects - Underwiter | - HUD Healthcare Portal 7] Projects - Appraisal-4128 .. [7] Home - AssetManagement 3 + E) ~ [ @ v Pagev Safety~ Tools~ @~

Version 1.0.2.1
Healthcare Portal Log out
Welcome Patricia fukudalewis

Administration

Home > Administration > Register

Create New User Account
User Type  [EICIEIVESNN v

Available Roles: Assigned Roles:
Operator Account Representative
Servicer

Lender Account Representative
Backup Account Manager
Lender Account Manager

Continue | | Cancel

‘0‘ This document was sent to the printer % X
” Document: Microsoft Outlook - Memo Style

Printer: hhhq02-555 on hlannfpy002PS

Time: 11:03:35 AM 2/24/2015

| Total pages: 1 Y
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4. Under Available Roles, select Backup Account Manager, to assign the Lender to the new role.

v — | — —— — T —
1 ips//stagh Accaint/RegisterUseiSipl p-azcl e

| @ hudsharepoint.hud.gov | © webTA: Login: || -HuD Health, | |1 - HUD Healthcare Portal [ ) il - .
File Edt View Favorites Tools Help x Q-

5 &) Web Slice Gallery v £ HUD@Work () Housing Data & Applicati... || Home - Health Care Devel... 7] Projects - Underwriter | - HUD Healthcare Portal [7] Projects - Appraisal-4128 ... |7] Home - Asset Management 7 % v B v @ v Pagev Safetyv Toolsv @v

Version 1.0.2.1
Healthcare Portal Log out
Welcome Patricia Lewis

Financial Analysis ~  Asset Manage: Production ~

Home > Administration > Register

Create New User Account

User Type External User v

Available Roles: Assigned Roles:

Operator Account Representative
Servicer
Lender Account Representative

Backup Account Manager
Lender Account Manager

(Add selected |

Cancel

5. Click the arrow to move the assigned role to the “Assigned Roles” box to the right.

T — T — — i e

1 http: i Ac Regis p1

| @ hudsharepoint.hud.gov | @ webTA: Login: comthreeisawe... | | - HUD Healthcare Portal || - HUD Healthcare Portal Tk -
File Edit View Favorites Tools Help

x @~

Web Slice Gallery v &) HUD@Work () Housing Data & Applicati... [ ] Home - Health Care Devel... [7] Projects - Underwriter | - HUD Healthcare Portal [ Projects - Appraisal-4128 ... [ Home - Asset Management T - v Pagev Safetyv Tooksv @~

! Version 1.0.2.1
UD Healthcare Portal Log out

Welcome Patricia Lewis

Financial Analysis ~ Asset Management ~ Production ~ Administration ~ Contact Us ~

Home > Administration > Register

Create New User Account

User Type External User v

Available Roles: Assigned Roles:
Operator Account Representative Lender Account Representative
Servicer

Backup Account Manager
Lender Account Manager
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6. Select the “Continue” button.

L — T — —— it S R — [ D
p: Acc P-aBc|
| @ hudsharepoint.hud.gov \éwebm:l. ~ || -HuD Health, | || - HUD Healthcare Portal | —\ - O - -
file Edit View Favorites Tools Help x @~
s &) Web Slice Gallery v £ HUD@Work (i) Housing Data & Applicati... [7] Home - Health Care Devel... [7] Projects - Underwriter | - HUD Healthcare Portal [ Projects - Appraisal-4128 ... [7] Home - Asset Management 7 % v B v @ v Pagev Safetyv Toolsv @v

! Version 1.0.2.1
UD Healthcare Portal Log out

Welcome Patricia Lewis

‘amsog
>,
% ")
—

e

Tasks ~ Financial Analysi Asset Management Production ~

Home > Administration > Register

Create New User Account

User Type External User v

Available Roles: Assigned Roles:
Operator Account Representative Lender Account Representative
Servicer

Backup Account Manager
Lender Account Manager

Cancel

7. Enter the required information.

~ e — — — T — ol e S
)| https://staging232health.com/Account/Register p-age| {y
| @ hudsharepoint.hud.gov | © webTA: Login: comithreeiswe...| | - HUD Healthcare Portal [ e - * _
File Edit View Fovorites Tools Help X @

54 £ Web Slice Gallery v £ HUD@Work () Housing Data & Applicati... [7| Home - Health Care Devel... [ 7] Projects - Underwriter | - HUD Healthcare Portal [7] Projects - Appraisal-4128 ... |7] Home - Asset Management T = Pagev Safetyv Toolsv @~

Version 1.0.2.1
UD Healthcare Portal Log out

Welcome Patricia fukudalewis

*

Ky
x>
'y oSy

Home ~  Tasks(3) v  Financial Analysis ~  Administration ~  Contact Us +

Create a new account.

First Name Middle Namel/Initial
Last Name Title
Organization Phone Number
Street Address City

State Select State v Zip Code
Time Zone Select Timezone v Email Address

User Name Confirm Email Address

[ cancel|
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8. Select “Register”.
9. You will be taken back to the “Manage user” section of the Portal.

How does the Lender Account Manager or Backup Account
Manager Give Lender Account Representatives Access to the
Portal:

The Lender Account Manager will request the following information from Lender Account
Representative:

° Requester Last Name

. Requester First Name

. Title

. Requester Office Telephone Number
. Requester Office Address

. City

U State

. Zip code

. E-mail Address

. Time Zone

. FHA number of the Facility or Facilities associated with

232 Healthcare Portal - 3/30/2015 14|Page



When the Lender Account Manager receives this information, he or she will create a new user account

and assign roles and permissions to the new user. The Lender Account Manager will:

1. Signinto the Portal

» Office of Residential Care Facilities (ORCF) - The ORCF administers the Section

4UD Healthcare Portal

232 loan program. Section 232 is an FHA-Insured loan preduct that covers
housing for the frail elderly - those in need of supportive services. Nursing homes,
assisted living facilities, and board and care are all examples of this type of

housing (a project may include mare than one type).

Section 232 - Section 232 may be used to finance the purchase, refinance, new
construction, or substantial rehabilitation of a project. A combination of these
uses is acceptable - e.g. refinance of a nursing home coupled with new

construction of an assisted living facility.

+ Reengineered - The program was re-engineered in 2008 to provide exceptional
customer service, reduce processing time, and streamline operations to reduce

risk to the FHA fund.

+ Asset Management and Lender Relations Division — Tim Gruenes, Director The

Log In

primary responsibilities of the Asset Management and Lender Relations Division

f MHD ara tn canvira martnanee manitar rick and minimiza caime

2. Go to the Administration tab and select “Register”.

Username  Help with Logging in

Password  Forgot your password?

In the IE Tools menu, please turn off Pop-up blocker for this site.

Version 1.0.2.1

- ~— — i - ool
m tps.stagingZ3Zhesticom ept = p-@EC
E) og | [ b -~ - h *
e ES View Favectes Toos Help a-
a ~ E)HUD@Wiork ) Mousing Data & Appicats, Home - Health Core Devel... [] Projects - Underwriter | - HUD Healthcare Portsl ] Projects - Appraisal-4128 MHome - Asset Mansgement B~ - @ v Pagev Setyv Took~ @~
Version 1021
Log out

IUD Healthcare Portal

Contact Us ~

Home > Administration > Register

Create New User Account

User Type [ Select User Type v

Welcome Patricia fukudalewis

Rus% -

232 Healthcare Portal - 3/30/2015
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3. Select “External user” for User Type.

ey e i —— T —— = X
I hitps gisterUserstepl p-azcl iy
| @ hudsharepoint.hud.gov '@we: Login: com.threeiswe... | | - HUD Healthcare Portal ﬁ -~ Ad - _!
File Edit View Favorites Tools Help
% £ Web Slice Gallery v &7 HUD@Work () Housing Data & Applicati... [7] Home - Health Care Devel... [7] Projects - Underwriter | - HUD Healthcare Portal

x @~
7| Projects - Appraisal-4128 ... [[] Home - Asset Management 5 v Pagev Safetyv Toolsv @v

"A-8-e

UD Healthcare Portal

Financial Analysis ~ Administration ~ Cont

Home > Administration > Register

Create New User Account

User Type Extemnal User v

Available Roles:

Operator Account Representative

Version 1.0.2.1

Log out
Welcome Patricia fukudalewis

Assigned Roles:

Servicer

Lender Account Representative
Backup Account Manager
Lender Account Manager

Cancel

his document was sent to the printer % X
Document: Microsoft Outlook - Memo Style

Printer: hhhg02-bS5 on hlannfpv002PS
Time: 11:03:35 AM 2/24/2015
Total pages: 1

4. Under Available Roles, select Lender Account Representative, to assign the Servicer Lender to

the new role.

R115% v

e
11:03 AM

B s

- -——— —
=)[1 htp: p-amc| By
| @ hudsharepoint.hud.gov. | @ webTA: Login: comthreeiswe... | | - HUD Healthcare Portal | - HUD Healthcare Portal » —— - -
File Edit View Favorites Tools Help x &~
Web Siice Gallery ~ & HUD@Work (§) Housing Data & Applicati... [] Home - Health Care Devel... [Z] Projects - Underwiter | * - HUD Healthcare Portal [ Projects - Appraisal-4128 .. [7] Home- AssetManagement  ~ % ~ ) ~ (I @ v Pagew Safety~ Tools~ @~
ID Healthcare Portal

Home ~ Tasks ~ Financial Analysis ~ Asset Management ~ Production ~

Version 1.0.2.1
Log out

Administration ~

Contact Us ~
Home > Administration > Register

Create New User Account

User Type External User v
Available Roles:

Assigned Roles:
Operator Account Representative

Welcome Patricia Lewis

Servicer =
Lender Account Representative

Backup Account Manager
Lender Account Manager

(Add siecied |

232 Healthcare Portal - 3/30/2015
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5. Click the arrow to move the assigned role to the “Assigned Roles” box to the right.

el — - e L | 6 sl
=1 p: o-amc| o8
| @ hudsharepoint.hud.gov | © webTA: Login: com threeiswe... | | - HUD Healthcare Portal | - HUD Healthcare Portal _ - . -~ -
File Edit View Favorites Tools Help

fice Gallery 5] HUD@Work (i) Housing Data & Applicati...

ey
| Home - Health Care Devel... 7] Projects - Underwriter | - HUD Healthcare Portal [ Projects - Appraisal-4128 .. [7] Home - Asset Management % v B -~ (% @b - Page~ Safety~ Tookv @<~
Version 1.0.2.1
Healthcare Portal

Log out
Welcome Patricia Lewis

Home > Administration > Register

Create New User Account

User Type External User v

Available Roles:

Operator Account Representative
Servicer

Backup Account Manager
Lender Account Manager

Assigned Roles:
Lender Account Representative

/

L — "~ — — Ot e R —
|1 hitp: Account/Re -
| @ hudsharepoint hud.gov | @ webTA: Login: com threeiswe... | | - HUD Healthcare Portal || - HUD Heathcare Portal ] . -
File Edt View Favorites Tools Help x @~
Neb Slice Gallery » &) HUD@Work (8 Housing Data & Applicati... [] Home - Health Care Devel... [7] Projects - Underwiter |~ - HUD Healthcare Portal [] Projects - Appraisal-4128 ... [7] Home - AssetManagement %y v B ~ (= @ ~ Pagev Safety~ Toolsw @~
Version 1.0.2.1
Healthcare Portal

Log out
Welcome Patricia Lewis
Financial Analy roduction ~

Administration ~ Contact Us ~

Home > Administration > Register

Create New User Account

User Type External User v

Available Roles:

Operator Account Representative
Servicer

Backup Account Manager
Lender Account Manager

Co#’ ue | | Cancel

Assigned Roles:
Lender Account Representative

®115% v

't

24 PM
5
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7. Enter the required information.

— ~ — — o S
o@ | https://staging232health.com/Account/Register e L-aBde ANL
@ hudsharepoint.hud.gov | © webTA: Login: comthreeiswe... | | - HUD Healthcare Portal Lk - ®
file Edit View Favorites Tools Help X @~
Gallery v &) HUD@Work () Housing Data & Applicati... [7] Home - Health Care Devel... [] Projects - Underwiter | - HUD Healthcare Portal 7] Projects - Appraisal-4128 ... [7] Home - AssetManagement i v ) ~ [ @ v Pagev Safety~ Tooks~ @~

Version 1.0.2.1

HUD Healthcare Portal Log out

Welcome Patricia fukudalewis

Home ~ Tasks(3) ~ Financial Analysis ~  Administration ~  Contact Us ~
Create a new account.

First Name Middle Namel/Initial

Last Name Title

Organization Phone Number

Street Address City

State Zip Code

Time Zone ]W] Email Address

User Name Confirm Email Address

Register Cancel

H115% v

11:09AM |
2124/2015

& =Y

8. Select “Register”.
9. You will be taken back to the “Manage user” section of the Portal.

How does the Lender Account Manager Give an Operator Access:

The Servicer will request the following information from the Operator:
[ Requester Last Name

. Requester First Name

. Title

. Requester Office Telephone Number

. Requester Office Address

. City

o State

. Zip code

° E-mail Address

232 Healthcare Portal - 3/30/2015 18 |Page



° Time Zone
. FHA number of the Facility or Facilities associated with

When the Lender Account Manager receives this information, he or she will create a new user account
and assign roles and permissions to the HHcP. The Lender Account Manager will sign into the Portal
and:

1. Go to the Administration tab and select “Register”.

vy : ~— — i — - o 5
|« =y = o-aEc
3 | I s .
Fle ESt View Favortes Tools Help -
+ & HUD@Work § Housing Dats & Appcats Horme - Health Care Devel Projects - Underwriter | - HUD Mesithcare Portsl (] Projects - Appraisal-4128 Mome - Asset Msnsgement 5-8- 0~ Poge~ Sefetyw Took~ @+
3 Version 1021
HUD Healthcare Portal Log out

Welcome Patricia fukudalewis

Home > Administration > Register

Create New User Account

User Type Select User Type v/

AIASLE

2 hudsharepoint.hud.gov - - - HUD Healthcare Portal =}
File Edit View F x @~
&) HUD@Work (i) Housing Data & Applicati... (1] Home - Health Care Devel... [] Projects - Undenwiter | - HUD Healthcare Portal [] Projects - Approisal-4128 ... [1] Home - Asset Management  ~ {ijj ~ ) - [ & ~ Pogev Sofety~ Tools~ @~

Version 1.0.2.1

UD Healthcare Portal Log out
Welcome Patricia fukudalewis

Financial Analysis ~ Administration ~ Contact Us ~

Home > Administration > Register

Create New User Account
User Type

Available Roles: Assigned Roles:
Operafor Account Representative
rvicer

Lender Account Representative
Backup Account Manager
Lender Account Manager

232 Healthcare Portal - 3/30/2015 19| Page



3. Under Available Roles, select Operator Account Representative to assign the Operator to the

new role.

- “—— — s s — - |
)1 htps Ace o1 D e— B . e ~ p-amc]
| @ hudsharepaint hud.gov | © webTA: Login: comithreeiswe... | | - HUD Healthcare Portal o - - & - .
File Edit View Favorites Tools Help x @~
5 &) WebSlice Gallery & HUD@Work (#) Housing Data & Applicati... [] Home - Health Care Devel... [1] Projects - Underwriter | - HUD Healthcare Portal [ Projects - Appraisal-4128 .. [7] Home - Asset Management ) v B) ~ (= @ v Pagev Sfety~ Tookv @~
Version 1.0.2.1

Log out
Welcome Patricia fukudalewis

S

D Healthcare Portal

Enr oS

%,

Y
- gl
2

S % *
. il

DEVE

Administration ~ Contact Us ~

Financial Analysis

Home > Administration > Register
Create New User Account

User Type  [External User v

Assigned Roles:

Available Roles:

Operator Account Representative
Servicer

Lender Account Representative
Backup Account Manager
Lender Account Manager

Continue | | Cancel

)1 https: Acc
| © webTA: Login: comithresiswe... | | - HUD Healthcare Portal [ e .
7] Home - Asset Management >

| @ hudsharepoint.hud.gov
File Edit View Favorites Tools Help
5 &) Web Slice Gallery + &) HUD@Work () Housing Data & Applic

7| Home - Health Care Devel... || Projects - Underwriter | - HUD Healthcare Portal [ 1] Projects - Appraisal-4128 ...

Version 1.0.2.1
Log out
Welcome Patricia fukudalewis

UD Healthcare Portal

Contact Us ~

Financial Analysis ~ Administration ~

Home ~

Home > Administration > Register
Create New User Account

User Type External User v

Assigned Roles:
Operator Account Representative

Available Roles:
Servicer
Lender Account Representative
Backup Account Manager
Lender Account Manager

=

®115% ~
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5. Select the “Continue” button.

S — —— — T — e
£l s mAc 1 o-azc] iy
| @ hudsharepoint.hud.gov | © webTA: Login: comthreeiswe... | | - HUD Healthcare Portal [ s - - 3 — N -
file Edit View Favorites Tools Help x @~
s &) Web Slice Gallery v &) HUD@Work () Housing Data & Applicati... [] Home - Health Care Devel... [ 7] Projects - Underwriter | - HUD Healthcare Portal [ ] Projects - Appraisal-4128 ... [ ] Home - Asset Management 7 % v B v @ v Pagev Safetyv Toolsv @v

Version 1.0.2.1
D Healthcare Portal Log out
Welcome Patricia fukudalewis

Financial Analy: Administration

Home > Administration > Register

Create New User Account

User Type External User v

Available Roles: Assigned Roles:

Servicer Operator Account Representative
Lender Account Representative
Backup Account Manager
Lender Account Manager

5% v

e
11:05 AM
2/24/2015

=Y

P ——— —— — —— - 53
| https://staging232health.com/Account/RegisterOperatorl p-age|
hudsharepoint.hud.gov | © webTA: Login: comithreeiswe...| | - HUD Healthcare Portal [ : - o
File Edit View Fovorites Tools Help X @~
54 £ Web Slice Gallery v £ HUD@Work () Housing Data & Applicati... [7| Home - Health Care Devel... [ 7] Projects - Underwriter | - HUD Healthcare Portal [7] Projects - Appraisal-4128 ... |7] Home - Asset Management Pagev Safetyv Tookv @~

Version 1.0.2.1
D Healthcare Portal Log out

Welcome Patricia fukudalewis

*

Ky
x>
'y oSy

Home ~  Tasks(3) v  Financial Analysis ~  Administration ~  Contact Us +

Select Lender for the Operator Account Representative

Available Lenders: Selected Lenders:
BERKADIA COMMERCIAL MORTGAGE LLC

Continue | | Cancel
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7. Click the top arrow to move the “Available Lenders” name to the “Selected Lenders” box.

e — —— - T — o S
50)| | hitps://staging232health.com/Account/R L-aBc| {yy
| @ hudsharepoint.hud.gov | @ webTA: Login: comthreeis, - HUD Healthcare Portal [ s - - 3 — N -
File Edit View Favorites Tools Help x @~
5 &) Web Slice Gallery v £ HUD@Work () Housing Data & Applicati... || Home - Health Care Devel... 7] Projects - Underwriter | - HUD Healthcare Portal [7] Projects - Appraisal-4128 ... |7] Home - Asset Management 5 v Pagev Safetyv Toolsv @v

Version 1.0.2.1

D Healthcare Portal Log out
Welcome Patricia fukudalewis

Financial Anal Administration ~ Contact Us ~

Select Lender for the Operator Account Representative

Available Lenders: Selected Lenders:
BERKADIA COMMERCIAL MORTGAGE LLC

Continue Cancel

H15% v

8. Click “Continue”.
9. Select the “Available FHA Number(s) to assign to the Operator.

e ——_—. — — — ———— o
& | https://staging232heaith.com/Account/RegisterOperator? p-aBc| ) o3
| @ hudsharepoint.hud.gov | & webTA: Login: comthreeiswe...| | - - HUD Healthcare Portal [ e - o= a »

File Edit View Favorites Tools Help x @~
da £ Web Slice Gallery v &) HUD@Work () Housing Data & Applicati... [1[] Home - Health Care Devel... [] Projects - Underwriter | - HUD Healthcare Portal [ ] Projects - Appraisal-4128 ... [ 1] Home - Asset Management " M v B v 0 v Pagev Sofetyv Tookv @~

Version 1.0.2.1
D Healthcare Portal Log out

Welcome Patricia fukudalewis

Home + Financial Analysis ~ Administration « Contact Us =

Select FHA's for the Operator Account Representative

Available FHAs: Selected FHAs:

125-22020 (Advanced Health care of Las Vet
053-22044 (ALAMANCE HEALTH CARE CE/N
122-22124 (Antelope Valley Conv Hospital)
122-22127 (Antelope Valley Nurs Care Ctr)
123-43098 (APACHE JUNCTION HEALTH C
067-43146 (Arbor Oaks at Lakeland Hills)
053-43230 (ARBORETUM AT HERITAGE Gl
101-22077 (ARBORS OF SAN MARINO)

Continue

Cancel
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10. Click the top arrow to move the “Available FHA” properties to the “Selected FHA” box.

- ——T— — - T o
2)|1 https:/staging232health.com/Account/R L-aBc| {yy

| @ hudsharepoint.hud.gov | @ webTA: Login: comthreeis, - HUD Healthcare Portal | —‘- - - 3 " - -
File Edit View Favorites Tools Help x @~
5 &) Web Slice Gallery v £ HUD@Work () Housing Data & Applicati... || Home - Health Care Devel... 7] Projects - Underwriter | - HUD Healthcare Portal [7] Projects - Appraisal-4128 ... |7] Home - Asset Management 5 v Pagev Safetyv Toolsv @v

Version 1.0.2.1

D Healthcare Portal Log out
Welcome Patricia fukudalewis

Financial Anal Administration ~ Contact Us ~

Select FHA's for the Operator Account Representative

Available FHAs: Selected FHAs:

125-22020 (Advanced Health care of Las Ve( 122-22127 (Antelope Valley Nurs Care Ctr)
053-22044 (ALAMANCE HEALTH CARE CEA
122-22124 (Antelope Valley Conv Hospital)
123-43098 (APACHE JUNCTION HEALTH C
067-43146 (Arbor Oaks at Lakeland Hills)
053-43230 (ARBORETUM AT HERITAGE Gl
101-22077 (ARBORS OF SAN MARINO)
075-22118 (Arborview Manor)

Continue Cancel

H15% v

11. Click “Continue”.
12. Enter the required information obtained from the Operator.

- —— - - - - -
| https://staging232health.com/Account/Register
| @ hudsharepoint.hud.gov | © webTA: Login: comithresiswe... | | - HUD Healthcare Portal [ s »
File Edit View Favorites Tools Help
5 &) Web Slice Gallery v &7 HUD@Work (i) Housing Data & Applicati... [7] Home - Health Care Devel... [ 7] Projects - Underwriter | - HUD Healthcare Portal [ Projects - Appraisal-4128 ... Home - Asset Management >

Version 1.0.2.1
D Healthcare Portal Log out

Welcome Patricia fukudalewis

Financial Analysis ~ Administration ~ Contact Us ~

Create a new account.

First Name Middle Name/Initial
Last Name Title
Organization Phone Number
Street Address City

State ‘Select State v Zip Code
Time Zone Select Timezone v Email Address

User Name Confirm Email Address

Register Cancel

R15% v
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13. Select “Register”.
14. You will be taken back to the “Manage user” section of the Portal.

~ - - - - —
m‘ | https://staging232health.com/Account/ListUsers
| @ hudsharepoint.hud.gov | © webTA: Login: comithreeiswe...| | - HUD Healthcare Portal [ o - - -
File Edit View Favorites Tools Help
s ) Web Slice Gallery » &) HUD@Work () Housing Data & Applicati.. [7] Home - Health Care Devel... [] Projects - Undenwriter | - HUD Healthcare Portal [ Projects - Appraisal-4128 .. [7] Home - Asset Management

Version 1.0.2.1
D Healthcare Portal Log out

Welcome Patricia fukudalewis

Financial Analysi Administratior Contact Us ~

Home > Administration
Search By FirstName/LastName l Reset ‘

User Name Role First Middie Last Name Title Organization Lender Name
Name  Name/initial

pfukudalewis@gmail.com Lender Account Manager Patricia fukudalewis | Lender Berkadia BERKADIA COMMERCIAL
Alisha King@berkadia.com Lender Account Manager Alisha King Financial Statement Manager Berkadia Commercial Mortgage BERKADIA COMMERCIAL
Michelle.Hallowell@berkadia.com | Lender Account Representative | Michelle Hallowell Financial Statement Analyst | Berkadia Commercial Mortgage | BERKADIA COMMERCIAL
testoar@fake.com Operator Account Representative ' Chris Lee Lee OAR 19 BERKADIA COMMERCIAL
testlar@fake.com Lender Account Representative | Chris Lee Lee LAR fsa BERKADIA COMMERCIAL
rashmioar@gmail.com Operator Account Representative  rashmi OAR OAR C3 BERKADIA COMMERCIAL
ane.doe@xyz.com Operator Account Representative | Jane Doe Operator XYz BERKADIA COMMERCIAL
< >

®15% -
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Module 2a

[nputting Financial
Information Using

the Batch Upload
Option
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Batch Uploading

Batch Upload Excel Spreadsheet

1. As aLAM, BAM or LAR, you can Batch Upload financial information. Batch
upload option is for those Servicers who elect to upload financial information for

10 or more properties only. This option is NOT available for single uploads.

2. Go to the Financial Analysis tab and select “Batch File Upload”.

Version 1.0.0.0

HUD Healthcare Portal Log out

Welcome Fake LAR

Home ~ Tasks(4) - Financial Analysis + Adminisiration ~ Contact Us

Home > Financial Analysis > Batch File Upload

Batch File Upload

Please Select Excel File: Browse.

Upload

Use this page to upload a Batch file which can contain information on Multiple FHA Numbers/Properties.
Click here to download the approved Batch File Upload Template.

3. To upload the file, click the “Browse” button.

Version 1.0.0.0

HUD Healthcare Portal Log out

Welcome Fake LAR

Home ~  Tasks(4) -  Financial Analysis ~  Administration ~  ContactUs ~

Home > Financial Analysis > Batch File Upload

Batch File Upload

Please Select Excel File: Browse

Upload ;

Use this page to upload a Batch file which can contain information on Multiple FHA Numbers/Properties. \

Click here to download the approved Batch File Upload Template.
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4. Select the document you want to upload and double click on it.

/2 Choose File to Upload ==
—
@\J'l « OHP » 232 b PatriciaLewis » Reports » ~ [ #|[ Search feports o]

Organize ~ New folder e O @ x & -
[ Documents B 8 Linderwriter [7] Projects - Appraisal-4128 .. - v [ @ v Pagev Safetyr Toolsw @+
o Music g\L i | k 13 4 k 'kl Welcome Pafricia Fukuda Lewis
=) Pictures
= Assisted Misc 06C Portal Partfolios  Processing
B video:s Living Tirnes

lement Production Administration

1% Computer i L
£, 0sDisk (G '
= Rursl Area Copy of FL-
8 SYS (WHLANNED Y G
5 H48306 (WHLAN Myers 12 17
3 ORG [AHLANNF| 13 payroll...
52 OAS CAHLANNFI
% FHCOL (AHLANR
s Lacal Disk (%)

s Browse...

File name: OGC Tracking Changes

-

Open  |v Cancel

Submit

5% -

Bleloaale ™ol

5. Click Open.

59 ORG (WMHLANNF |~
9 OAS (WHLANNFI
8 FHCOL (AHLANK
== Lacal Disk ()

File name: OGC Tracking Changes

(2 Choose File to Upload ==
_—
{ J=|1 « oHP » 332 b Patricia Lewis » Reports » v [*3| [ Search Reports o]
s p + i
Organize = New folder e M @
=] Documents - . y
& Music | L Ee | k |25 } k | L
J E £ ] .
&= Pictures
) ssiste isc arta ortfalios racessing
Assisted M 06C Partal Partfol P
B8 videos Living Times
- ¥
1% Computer i L ILj
1 =
&, osDisk (C) ’
Ruraldres  Copy of FL- 06C
22 SYS (WHLANNFP ASLFort | Tracking
G H48306 (HLAN Myers 1217 | Changes
E Lpayrall.

BS6AM | |

6/13/2014 |

x & -
Dnderwriter [7] Projects - Appraisal-4126 .. T omo- - [ v Pagew Safetyw Toolsw @
Welcome Patficia Fukuda Lewrs
lement Production Administration

Browse...

Open |+ Cancel

Submit

\

Ble D aale ™o

232 Healthcare Portal - 3/30/2015




6. Click “Upload”.

Version 1.0.0.0

{UD Healthcare Portal Log out

Welcome Fake LAR

Administration ~ Contact Us ~

Home > Financial Analysis > Batch File Upload

Batch File Upload

Please Select Excel F”Hé C:\Users\H47700\Deskiop\Portal Dacuments\Test Material\BetaVersion_20141112 R Browse

Use this page to upload a Batch file which can contain informati

n Multiple FHA Numbers/Properties.
Click here to download the approved Batch File Upload Template.

7. Agree to the Disclaimer.

| IRHENT G
| W || || R Version 1.0.0.
9 Z
3 %Ik UD Healthcare Portal Log out
%, [ [ﬂ]fh 9 3 Welcome Fake LAF
I
Ay pEVE!

Home » Tasks(4) = Financial Analysis + Adminisfration = Contact Us +

Home > Financial Analysis >BatchF| .
Disclaimer

Batch File Upload

I do hereby certify that the financial information uploaded is true and correct to the

Dlessa Select Excel File: |(_ best of my knowledge, information and belief; further, T understand that in the event
that I have knowingly and willfully provided any false information, T will be liable for
punishment in accordance with all applicable laws and statutes.

**Warning** HUD will prosecute false claims and statements. Conviction may result in

criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802)
Use this page to uploa
Click here to download

|IA ee‘ |Cancel_‘

You can now go to Home > Financial Analysis > My Upload Report to view if the
upload was successful or to Home > Financial Analysis > Project Report, to review
the financial information that was uploaded.
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Module 2b

[nputting Financial
Information Using
the Servicer Operator
Input Form
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Directly Inputting Financial Information — 232 Healthcare
Portal

How Does a Servicer:

Attach Files:
1. Loginto the Portal.
2. You will be directed to the Servicer/Operator Data Input Form where you will enter the
financial information and attach the Financial Statement(s)

Version 1.00

HUD Healthcare Portal Log ot

Welcome Fake LA

Tasks(7) ~ Financial Analysis Adminisiration ~ Contact Us ~

Home > Financial Analysis

Servicer/Operator Data Input Form

GENERAL INPUT

FHA Number E
Project Name
Servicer Name First Fake Lender
Servicer ID 2

OPERATOR INPUT
Opertor Owner =

Period Ending @
Months in Period =
Financial Statement Type  [Select Financial Statement Type v| [
Units in Facility

3. Enter the fha number of the property.

TNPUT
FHANumber o0 00002 = ( :
ProjectName . e Fake Nursing Home
Servicer Name  First Fake Lender
servicerlD qqq4q =
QPERATOR INPUT
Operator Owner E
Period Ending

Months in Period  [Select Months In Period v| [
Financial Statement Type [Select Financial Statement Type v]

Units in Facility

Cash

Net Accounts Receivable
Investments

Current Assets

Current Liabilities

Total Revenues
Rent/Lease Expense
Depreciation Expense
‘Amortizafion Expense

Total Expenses

Net Income
Supporting File User Agreement pdf
Attach File

*“*Please Note: For each submission, one file pertaining to @
innie Pronerfv/EHA Number will he arcented. The file must
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4. The following fields will automatically populate.

GENERAL INFUT
FHA Number g1 o2 = ’
ProjectName 1 piewy Fake Nursing Home
Servicer Name First Fake Lender
ServicerID 13444 =

OPERATOR INFUT
Operstr Ovnr =
Period Ending

Months in Period Select Months In Peried v | !
Financial Statement Type Select Financial Statement Type « !

Uniits in Facility
Cash

Net Accounts Receivable
Investments

Current Assets

Current Liabilities

Total Revenues
Rentlease Expense
Depreciation Expense
Amortization Expense
Total Expenses

Net Income

Supporting File User Agreement_pdf

Attach File
+Plegse Nate: For each submission, ane file pertaining to @ v
il rhv/EHA Nuraber will he aecented The file st
5. Enter the reaming fields.
INFUT
FHANumber 300 00002 = A
ProjectName  , piew Fake Nursing Home
Servicer Name  First Fake L ender
Servicer ID FRLRT] !
OPERATOR INPUT
Operator Owner  [Opergior ] K
Period Ending
Months in Period E
Financial Statement Type -]
Uniits in Facility =
Cash =
Net Accounts Receivable !
Investments =
Cument Assets !
Current Liabilities =
Total Revenues -4
Rent/Lease Expense !
Depreciation Expense !
Amortization Expense =
Total Expenses !
Net Income !
Supporting File User Agreement pdf
Attach File v

**Please Note: for each submission, one file pertaining to @
inale Pronerfy/EHA Mumber will he arcented. The file must
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OPERATOR INPUT
Operator Owner
Period Ending
Months in Period
Financial Statement Type
Units in Facility
Cash
Net Accounts Receivable
Investments
Current Assets
Current Liabilities
Total Revenues
Rent/Lease Expense
Depreciafion Expense
Amortization Expense
Total Expenses
Net Income
Supporting File
Attach File

B
|

] March 2015 o

Su Mo Tu We Th Fr Sa
1 2 3| 4 58 7
8 9 10 11 12 12 14
15| 16 17| 18 19|20 21

22 23 24 25 26 27 28

User Agreement pdf

**Plegse Note: For each submission, one file pertaining to o
singie Property/FHA Number will be accepted. The file must
have one of the following file extensions: ,pdf, .doc, .docx,
xis, or Xlsx**

A

OPERATOR INPUT
Operator Owner
Period Ending
Months in Period
Financial Statement Type
Units in Facility
Cash
Net Accounts Receivable
Investments
Current Assets
Current Liabilities
Total Revenues
Rentlease Expense
Depreciation Expense
Amortization Expense
Total Expenses
Net Income
Supporting File
Attach File

User Agreement pdf

**Please Note: For each submission, one file pertaining to a
single Property/FHA Number will be accepted, The file must
have one of the following file extensions: .pdf, .doc, .docx,
xls, or isx™

NN

232 Healthcare Portal - 3/30/2015
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OPERATOR INPUT

Speror v E
Period Ending 02282015 !
Months in Period E
Financial Statement Type  [EEEE N b cran i <
Unite in Facility !
Cash !
Net Accounts Receivable !
Investments !
Current Assets E
Current Liabilities !
Total Revenues B
Rent/Lease Expense !
Depreciafion Expense !
Amortization Expense !
Total Expenses !
Net Income !
Supporting File User Agreement pdf
Attach File
**Plegse Note: For each submission, one file pertaining to o
singie Property/FHA Number will be accepted. The file must
have one of the following file extensions: ,pdf, .doc, .docx,
xis, or Xlsx**
OPERATOR INPUT
OpertorOuner [
Period Ending 020282015
Months in Period ]
Financial Statement Type  [Cerfied V|

Units in Facility

Cash

Net Accounts Receivable
Investments

Current Assets
Current Liabilifies
Total Revenues
Rent/Lease Expense
Depreciation Expense
Amortization Expense
Total Expenses

Net Income
Supporting File
Attach File

User Agreement pdf

**Please Note: For each submission, one file pertaining to @
single Property/FHA Number will be accepted, The file must
have one of the foilowing file extensions: .pdf, .doc, .docx,
s, or xlsx™

232 Healthcare Portal - 3/30/2015
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OPERATOR INPUT

OpertrOwne E
Period Ending 022872015
Months in Period E
Financial Statement Type -4
Units in Facility i % !<
Cash -]
Net Accounts Receivable !
Investments -]
Current Assets !
Current Liabilities !
Total Revenues ]
Rent/Lease Expense !
Depreciation Expense !
Amortization Expense !
Total Expenses !
Net Income !
Supporting File User Agreement pdf
Attach File
**Plegse Note: For each submission, one file pertatning to a
single Property/FHA Number will be accepted, The file must
have ene of the followtng file extensians: ,pf, .doc, .docx,
xls, or xisx™
==
OPERATOR INPUT
Opsatr o g
Period Ending 015 !
Months in Period E
Financial Statement Type !
Units in Facility 1 !
Cash [y ﬁ
Net Accounts Receivable B
Investments !
Cument Assets !
Current Liabilities B
Total Revenues -]
Rent/Lease Expense !
Depreciation Expense !
Amortization Expense !
Total Expenses !
Net Income B
Supporfing File  User Agreement pdf
Attach File

**Plegse Note: For each submission, one flle pertaining to @
single Property/FHA Number will be accepted, The file must
have one of the following file extensions: .pdf, .doc, .docy,
s, or syt

232 Healthcare Portal - 3/30/2015
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OPERATOR INPUT
il —

Period Ending 020282015
Wit inPeod =
Financial Statement Type | Cerlified vl !

Units in Facility 122

Cash 124345

Net Accounts Receivable 5432

A

Investments

Current Assets

Current Liabilities

Total Revenues

RentlLease Expense

Depreciation Expense

J Amortization Expense
Total Expenses

Net Income:

Supporting File User Agreement pdf
Attach File

**Plegse Note: For each submission, one file pertaining to o
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf .doc, .doc,
xis, or xlsx™

|

OPERATOR INPUT
- — |

Period Ending 120282015

Months in Period ]
Financial Statement Type =

Units in Facility ) !

Cash 21,345 []

Net Accounts Receivable 5432 !
Investments 12345 X ! <

Current Assets !

Current Liabilities !

Total Revenues -]

Rent/lease Expense !

J Depreciation Expense [

Amortization Expense !

Total Expenses !

Net Income E

Supporting File User Agreement pdf
Aitach File
**Pleqse Note: For each submission, one file pertaining to a
single Properfy/FHA Number will be accepted. The flie must

have one of the following file evtensions: pdf, .doc, .docx,
x5, or xlx*

|
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OPERATOR INPUT
e - a—] |

Period Ending 0202802015 !
Montsin erid ]
Financial Statement Type | Certified V@
Units in Facility 1 !
Cash 21385 E
Net Accounts Receivable 5 4ap E
Investments 43345 ]
Current Assets us67] % ! <
Current Liabilities !
Total Revenues ]
RentlLease Expense !
Depreciation Expense !
Amortization Expense !
Total Expenses ]
Net Income E
Supporting File  User Agreement pdf
Attach File
*Please Note: For each submission, one file pertaining to o
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: ,pdf, .doc, .docx,
xts, or xsx*
J
OPERATOR INPUT
Operor O (]
Period Ending 02280015 !
Wonts i erod ]
Frencl e Type E
Units in Facility 122
Cash 121,345
Net Accounts Receivable 543

Investments 12345
Current Assets 34567
Current Liabilities 9876

Total Revenues

Rent/Lease Expense

Depreciation Expense

J Amortization Expense
Total Expenses

Net Income

III'IV'II'II'-F-;FIIII'IFII'I

Supporting File User Agreement pdf
Attach File
**Please Note: For each submission, ane file pertaining to a
single Property/FHA Number will be accepted. The file must

have one of the following file extensions: .pdf, .doc, .doc,
xls, or xlsx*

|
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OPERATOR INPUT

OperorOwer &
Period Ending 02280015
Months in Period -]
Financial Statement Type =
Units in Facility 122 !
Cash 431345 ]
Net Accounts Receivable 543 !
Investments 12345 !
Current Assets 34567 !
Current Liabilities 9376 ! E
Total Revenues ]
Rent/Lease Expense !
Depreciation Expense !
Amortization Expense !
Total Expenses !
Net Income E
Supporfing File User Agreement pdf
Attach File
**Please Note: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The file must
have ane of the following file extensions: pdf, .doc, .docx,
xls, or xlsx™
OPERATOR INPUT
Opetr e g
Period Ending 022872015 !
Months in Period =
Financial Statement Type ]
UnitsinFaclity 1) []
Cash 121,345 !
Net Accounts Receivable 5 459 !
Investments 12345 !
CurmentAssets 5 co7 !
Current Liabilities g g7r [+
Total Revenues 4 254 B
RentiLease Expense 734567 ! _
Depreciation Expense !
Amortization Expense !
Total Expenses []
Net Income !
Supporting File  User Agreement pdf
Attach File

232 Healthcare Portal - 3/30/2015

“Pleasg Note: For each submission, one fiie pertaining to @
single Property/FHA Number will be accepted. The file must
have one of the fallowing file extensions: paf .doc, .docx,
k5, or sy
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OPERATOR INPUT

Opertr O ]
Period Ending 02282015 !
Months in Period E
Financial Statement Type !
Units in Facility 122 !
Cash 121345 !
Net Accounts Receivable 5430 !
Investments 12345 !
Current Assets 4567 !
Current Liabilities 9576 !
Total Revenues 4321 -]
Rent/Lease Expense 234567 !
J Depreciation Expense 55 7ag [ h
Amortization Expense !
Total Expenses !
Net Income: !
Supporting File User Agreement pdf
Attach File
**Please Note: For each submission, one file pertaining ta o
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf, .doc, .docy,
xbs, or xlsx™*
=
i
]
OPERATOR INPUT
Oprio O g

Period Ending

Months in Period
Financial Statement Type
Units in Facility

Cash

Net Accounts Receivable
Investments

Current Assets

Current Liabilities

Total Revenues
RentlLease Expense
Depreciafion Expense
Amortization Expense
Total Expenses

Net Income

Supporting File

Attach File

232 Healthcare Portal - 3/30/2015

022802015 =
E

[ —]
1

121,345

542

12345

34567

9876

43

234567

56769

17074

User Agreement pdf

*Plegse Note: For each submission, one file pertaining ta o
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: ,paf, .o, .docy,
Xls, or L
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OPERATOR INPUT

Opersor Ourer =
Period Ending 020282015
Wontrs i Period ]
Financial Statement Type Certified v !

Units in Facility 122
Cash 121385
Net Accounts Receivable 5432
Investments 43945
Current Assets 34567
Current Liabilities 9876
Total Revenues 4321
Rentlease Expense 5o con
Depreciation Expense 56780
‘Amortization Expense 147 074
Total Expenses 23,456,789
Net Income:

D ——

Supporting File User Agreement pdf
Attach File

**Please Note: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The fiie must
thave one of the following file extensions: ,pdf, .doc, .docx,
s, or xlsx**

OPERATOR INPUT
Opersor O ]

Period Ending 02282015

Ments n e ]
Financial Statement Type  [Cerfified ]

Units in Facility 122
Cash 21,345
Net Accounts Receivable 5432
Investments 12,345
Current Assets 34567
Current Liabiliies 9878
Total Revenues 4321
RentlLease Expense 234567
Depreciation Expense g ?;E»S‘
Amortization Expense 147,074
Total Expenses 23 4.56.769

Net Income 654,433 (
Supporting File User Agreement pdf
Attach File
*Plegse Note: For each submission, ane file pertaining to
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf .doc, docx,
Xls, or xlsx™

6. Click “Attach File”
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OPERATOR INPUT
= —]

Period Ending 02232015

Merts n e E
Financial Statement Type  [Cerfified ~ @

Units in Facility 122
Cash 121345
Net Accounts Receivable 5 4a9
Investments 12345
Cument Assets 5y ey
Cument Liabilities g 575
Total Revenues 431
RentlLease Expense 234567
Depreciation Expense 56,789
Amortization Expense 147,074
Total Expenses 23,456,789
Netincome oy 433
Supporting File User Agreement pdf
Attach File

*Plegse Note: For each submission, ane file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf .doc, .docy,

xks, or xlsx™

7. Select “Browse”.

8. Locate the document you want to upload.
9. Select the document for upload.

10. Click “Open”.

Current Liabilities 9876
Total Revenues 439
Rentllease Expense a4 557
Depreciation Expense 56789
Amortization Expense 1,7 (74
Total Expenses 23456, 789
Net Income 654,433

Supporting File User Agreement pdf
Attach File

**Blease Note: For each submission, one file pertaining to
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: ,pdf, .doc, .docx,

s o xlsx™

LENDER INPUT
FHA Insured Principal Payment 45 345
FHA Insured Interest Payment
FHA Mortgage Insurance Premium
Reserve for Replacement Escrow Balance

Reserve For Replacement Deposit

Submit ® Upload O

Notes submitted for your review

232 Healthcare Portal - 3/30/2015

Select Operator

Notes to
Operator

Fake Operalor (First Fake Lender) v
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Current Liabilities g g7
Total Revenuss 39
RentlLease Expense 534557
Depreciation Expense 55755
Amortization Expense 147 074
Total Expensss 2345570

Net Income 654,433
Supporting File  User Agreement pof
Attach File
*Please Note: For each submission, one file pertaining to @
single Praperty/FHA Number will be accepted The file must
have one of the following file extensions: pdf, .doc, .docx,
XI5, oF sy

LENDER INPUT

FHA Insured Principal Payment 15 5,0 =
FHA Insured Interest Payment 35 790 = b
FHA Mortgage Insurance Premium =
Reserve for Replacement Escrow Balance =
Reserve For Replacement Deposit =
Submit ® Upload O Select Operator

m Notes g pmitted for your review Notes to
Operator

Current Liabiities g g7
Total Revenues 4 394
Rent/Lease Expense 234567
Depreciation Expense 56789
Amortization Expense 147074
Total Expenses 23,456,789
Netincome  gcy gas

BE BB B B B I

Supporting File  User Agreement pdf

Aitach File
*Please Note: For each submission, one file pertaining to o
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf, .doc, .docx,
s, or xsx*
LENDER INPUT
FHA Insured Principal Payment 12345 !
FHA Insured Interest Payment 5790 !
FHA Mortgage Insurance Premium 9510300 ! E
Reserve for Replacement Escrow Balance !
Reserve For Replacement Deposit !
Submit ® Upload O Select Operator | Fake Operator (First Fake Lender) v

w Notes submitied for your review Notes to
Operator
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Current Liabilities 0876
Total Revenues 41
Rentlease Expense 54 ce
Depreciation Expense 56.%89
Amartization Expense 447 174
Total Expenses 73, ;55.759

A [ | EEE A

Netincome o 4433
Supporting File  User Agreement paf
Attach File

*1Please Note: For each submission, one file pertaining o o
single Property/FHA Number will be accepted The file must
‘have ane of the following file extensions: pdf .doc, .docy,
s, or ™

LENDER INPUT

FHA Ingured Principal Payment 2345
FHA Insured Interest Payment 35790

B

B
FHA Mortgage Insurance Premium 9510300 ! e

B

2

Reserve for Replacement Escrow Balance

Reserve For Replacement Deposit

Submit ® Upload O Select Operator  |Fake Operator (First Fake Lender) v

Notes submitted for your review Nates to
Operator

Current Liabilities 9376
Total Revenues 4321
Rent/Lease Expense 294 567
Depreciation Expense 56789
Amortization Expense 147074
Total Expenses 23,456,759

Net Income: 654473
Supporting File User Agreement pdf
Aftach File
**Plegse Mote: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The file must

have one of the following file extensions: .pdf, .doc, .docx,
xis, or xlse™

LENDER INPUT

FHA Insured Principal Payment 12345 !
FHA Insured Interest Payment 35790 !
FHA Mortgage Insurance Premium 9510300 !
Reserve for Replacement Escrow Balance 2300 ! <
Reserve For Replacement Deposit !
Submit @ Upload O Select Operator Fake Operator (First Fake Lender) v

Notes gy prited for “YOUT review Notes fo
Operator
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Current Liabilities 9876
Total Revenues 4321
Rent/Lease Expense 294567
Depreciation Expense 56789
Amortization Expense 147074
Total Expenses 23 456,759
Net Income 654433

Supporting File User Agreement pdf
Attach File

LENDER INPUT

FHA Insured Principal Payment 12345

FHA Insured Interest Payment

FHA Mortgage Insurance Premium 9,510,300
Reserve for Replacement Escrow Balance 2300

Reserve For Replacement Deposit 1.200

*Please Note: For each submission, ane file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the foilowing file extensions: .pdf, .doc, .docx,
xis, or xlsx*™

35790

G

Submit ® Upload O Select Operator
Notes submitied for your review Notes to
Operator
H “« ” H
11. Click the “Upload” radial button.
L]
Total Expenses 123 454 =
Net Income 12,345 656 E
Attach File

LENDER INPUT

FHA Insured Principal Payment

FHA Insured Interest Payment

FHA Mortgage Insurance Premium
Reserve for Replacement Escrow Balance

Reserve For Replacement Deposit

Submit

Upload

232 Healthcare Portal - 3/30/2015

Upload

User Agreement.pdf

**Please Note: For each submission. one file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf. .doc. .docx.
xls, or xlsx**

m Remove

6,943
4,793
5,808,274
8,757,101

528
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12. Click “Upload”.

]
Total Expenses 123 454 -]
Net Income 12 345 656 -]

Attach File User Agreement.pdf
**Please Note: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf. .dec. .docx,

xls, or xlsx**

EuET

LENDER INPUT
FHA Insured Principal Payment 6.543 E
FHA Insured Interest Payment 4793 -]
FHA Mortgage Insurance Premium 5808274 -]
Reserve for Replacement Escrow Balance 757 101 -]
Reserve For Replacement Deposit 528 E
Submit O Upload ®

13. You will be asked to agree to the “Upload Disclaimer”.

fﬁ\“l'll A Version 1.0.0.
o Il i D Healthcare Portal Logou
%%I II I@@'; Welcome Fake LAI

ContactUs ~

Upload Disclaimer

GENERAL INPUT I do hereby certify that the financial information uploaded is true and correct to the
best of my knowledge, information and belief; further, I understand that in the event
that I have knowingly and willfully provided any false information, I will be liable for
punishment in accordance with all applicable laws and statutes.

**Warning** HUD will prosecute false claims and statements. Conviction may result in
criminal and/or civil penalties. (18 U.5.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802)

‘ Cancel

OPERATOR INPUT

OperstorOwer E

Period Ending 021282015
Months in Period &
Financial Statement Type  [Certified v @
[nits in Farilitv _ =

14. Once you agree, you will be taken to “My Task”.

Review uploaded files:
1. Once you are taken to “My Task”, you can review what you have uploaded.

2. Click on the name of the property.
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Home ~ Financial Analysis ~

Tasks(3) =

Home > My Tasks

Name Action Status

My New Fake Nursing Home | Submit Form | p

My Old Fake Nursing Home | Submit Form | p
My New Fake Nursing Home | Submit Form | p
My Old Fake Nursing Home | Final Step (]
My Old Fake Nursing Home | Submit Form | i
My Old Fake Nursing Home | Submit Form | p
My Old Fake Nursing Home | Submit Form | p-
My Old Fake Nursing Home | Submit Form | p

My Old Fake Nursing Home | Submit Form | p

Administration ~

4UD Healthcare Portal

ContactUs ~

Last Updated Time

3/25/2015 1:41:14 PM
3/25/2015 9:34:58 AM
3/23/2015 2:36:23 PM
3/20/2015 2:22:14 PM
3/20/2015 1:46:14 PM
3/20/2015 12:42:30 PM
3/18/2015 3:29:12 PM
3M6/201512:19:32 PM

3M6/2015 9:31:02 AM

Assigned By

ooperatord7@yahoo.com
ooperatorS7@yahoco.com
ooperatord7@yahoo.com
servicerlar@yahoo.com

semvicerlar@yahoo.com

ooperatord7@yanco.com
ooperator97@yanhco.com
ooperatord7@yahoo.com

ooperatorS7@yahoo.com

Assigned To

serviceriar@yanhoo.com
servicerlar@yahoco.com
servicerlar@yanhoo.com
servicerlar@yahoco.com
ooperatord7@yanoo.com
serviceriar@yahoo.com
servicerlar@yahoo.com
servicerlar@yahoo.com

servicerlar@yaheco.com

Current Notes

| have updated the document as...

o
=3

=

From WLM - OAR - LAR

Historic Due Has

Notes

AORORTRDISOIRTIRDIROIRD)

3. Review the information uploaded, to include the attached Financial Statement

Determine if the upload was successful:

1. Loginto the portal.

2. You will be taken to the “Servicer/Operator Data Input Form” landing page.

o
et

Administration

»*
Eorr o
[=]
o
z
an
(=43
-
(o]
f=Y]
=
[4-]
-
[=]
-
-
)

v ContactUs ~

Version 1.0.0.C

Log out

Welcome Fake LAR

Dui
Date Opened
Yes Ink
Yes Ink
Yes Ink
Yes Col
Yes Ink
Yes Int
No Ink
Yes Ink
No Ink
Version 1.0.0.0
Log out
Welcome Fake LAR

Home > Financial Analysis

Servicer/Operator Data Input Form

GENERAL INPUT
FHA Number ‘
Project Name
ServicerName it Fake ender
Servicer ID
OPERATOR INPUT
Operator Owner | Select Operator/Cwner v g
Period Ending

Months in Period

Financial Statement

Select honths In Period v/| (B

Type

| Select Financial Statement Type v| [

Units in Facility

3. Click on the “Financial Analysis” tab.

232 Healthcare Portal - 3/30/2015
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=

GENERAL INPUT

J FHA Number
Project Name
Servicer Name

Servicer ID

OPERATOR INFUT

Operator Owner
Period Ending

Months in Period

Financial Statement Type
] Units in Facility

4. Select “Upload Status”.

Version 1.0.0.0
Log out
Welcome Fake LAR

Contact Us =

Servicer/Operator Data Input Form

| =
First Fake Lender
Select Operator/Owner v| [
Select Monihs In Pericd v| [
[Select Financial Stalement Type v| [
L]

Batch File Upload
Servicer/Operator Data Input Form
My Upload Report

Home > Financ

Upload Status

GENERAL | y Reports
FHA Number
Project Name
Servicer Name
Servicer ID

OPERATOR INPUT

Operator Owner
Period Ending

Months in Period
Financial Statement Type
Units in Facility

ContactUs ~

Version 1.0.0.0
Log out
Welcome Fake LAR

Servicer/Operator Data Input Form

First Fake Lender

Select Operalor/Owner v| @
Select Months In Period v| [

[Select Financial Statement Type v| [

232 Healthcare Portal - 3/30/2015
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Version 1.0.0.0

HUD Healthcare Portal Log out

Welcome Fake LAR

Home ~ Tasks(3) ~ Financial Analysis + Administration ~ Contact Us =

Home > Financial Analysis > Upload Status

\ Reporting Period:Q4 2014
| e
Lender Name Total Expected Received Missing 1 Expected Projects to Upload
First Fake L ender 1 0 1

5. View by quarter, the status of the information previously uploaded.

Review missing project uploads:

1. Loginto the Portal.

Select the Financial Analysis Tab

Select Upload Status

Select the number in the column titled “Missing”
You are now able to view the missing project.

vk W

Inputting Financial Information after Operator Has Submitted
their Financial Statements — 232 Healthcare Portal

How Does a Servicer:

Complete “Servicer/Operator Data Input Form” after receiving the attachment

from the Operator:
1. Loginto the Portal.
2. Click the “My Task” tab.
3. Inthe “Action” column, look for the title “Submit Form”.
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TG
| ) Version 1.02.1
{ I -

D Healthcare Portal Log out
Welcome Fake LAR

Administration - Con

Home > My Tasks

Name Action Status Last Updated Time  Assigned By Assigned To Current Notes Historic Due Has Duration
Notes Date Opened
Iy bew Fake Nursing Home it Form | p 32422015 2:04.02 PM com com | submitied for vour review |_'?_| Ho In Process
Submit Form. 3232015 2:36:23 PM @yahoo.com com | hello |E| Mo In Process
FinalStep | m 302002015 222:14 PM com com | fhx 5] Yes | Complete (
Submit Form 11 312012015 1:46:14 PM com | ooperatord’ hi L?_‘ Yes In Process
My Old Fake Nursing Home | Submit Form | 3/20/2015 12:42:30 PM com com |_'?_| Yes In Process
J My Oid Fake Nursing Home  Submit Form| p 31182015 3:29:12 PM p @y com com |‘?_| No In Process
My Oid Fake Nursing Home | Submit Form| p 31612015 12:19:32 PM | oop com com |_'?_| No In Process
My Old Fake Nursing Home | Submit Form| 316/20159:31:02 AM @yahoo.com com @ Mo In Process
My Old Fake Mursing Home | Submit Form| p 3142015 3:51:53 PM Y com com |_';_| Mo In Process
L4 >
|
4. Click on the Name of the new Task.
o
SR
4 Illl o) Version 1.0.2.1
9 3|
3 i + D Healthcare Portal et
° | | Ky l Welcome Fake LAR

Home > My Tasks

Name Acfion Status Last Updated Time  Assigned By Assigned To Current Notes Historic Due Has Duration
Notes  Date Opened
My New Fake Nursing Home | Submit Form| p 302412015 2:04:02PM | oap com com | submifted for your review No InProcess
Submit Form p H23RM52:36:23PM | aop com com | hello No In Process
My Okd Fake Nursing Home | Final Step | m 202015 22214 PM hoo.com com | fhx Yes Complete |

Yes InProcess

My Oid Fake Nursing Home  Submit Form 3202015 1:46:14 PN servicerlar@yahoo.com | ooperalord7(@yahoo.com

v

My Oid Fake Nursing Home | Submit Form

31812015 3:29:12 PM com com

No InProcess

-

My Oid Fake Nursing Home | Submit Form

JMERM5 121932 PM com com

/LM-0AR - LAR No InProcess

v

My Oid Fake Mursing Home | Submit Form

No InProcess

-

My Old Fake Nursing Home + Submit Form 3/16/20159:31:02 AM ' ooperatord7(@yahoo.com | servicerar@yahoo.com

No InProcess

v

3142015 3:51:53PM | oop com com

My Oid Fake Mursing Home | Submit Form

®
®
®
®
2012015 12:42:30 PM | oop com com |;:_| Yes In Process
@
®
®
®

5. Using the attached Financial Statement, enter the remaining required information.
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Current Liabilities
Total Revenues
Rent/Lease Expense
Depreciation Expense
Amortization Expense
Total Expenses

Net Income

Supporting File User Agreement pdf
Attach File

**Please Note: For each submission, ane file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf, .doc, .docx,
xls, or xlsx™

LENDER INPUT
FHA Insured Principal Payment
FHA Insured Interest Payment
FHA Mortgage Insurance Premium
Reserve for Replacement Escrow Balance

Reserve For Replacement Deposit

Submit @ Upload O Select Operator | Fake Operator (Firsi Fake Lender) v

Notes submitted for your review Notes to
Operator

6. Click “Open”

Current Liabilities
Total Revenues
RentlLease Expense
Depreciation Expense
Amortization Expense
Total Expenses

Net Income

Supporting File  {User Anreemen]
Attach File

**Please Note: For each submission, ane file pertaining to o
single Property/FHA Number will be accepted, The file must
have ane of the following file extensions: pdf, .doc, .docy,
xis, or xlsx**

LENDER INPUT
FHA Insured Principal Payment
FHA Insured Inferest Payment
FHA Mortgage Insurance Premium

Reserve for Replacement Escrow Balance

Reserve For Replacement Deposit

Submit ® Upload O Select Operator [Fake Operator (First Fake Lender) v

Submit Notes  supmitted for your review Notes to

K% v

Do you want to open or save User Agreement.pdf from staging232health.com? i)pen Save | ™ Cancel X

7. Enter the remaining fields using the financial inférmation from the attached document.
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GENERAL TNFUT

FHA Number 0. gpg2 = A
ProjectName 1 piew Fake Nursing Home
Servicer Name  First Faice Lender
ServicerID 44444 =
OPERATOR INFUT
Operator Ovmer  [Operalor  +] K
Period Ending
Months in Period E
Financial Statement Type E
Units in Facility !
Cash !
Net Accounts Receivable !
Investments !
Current Assets !
‘Current Liabilities !
Total Revenues =
RentlL ease Expense =
Depreciation Expense !
Amortization Expense =
Total Expenses !
Net Income !
Supporting File User Agreement_pdf
Attach File
+Plegse Nate: For each submission, ane file pertaining ta @ v
il rtv/EHA Nurber will he arcented The file st
OPERATOR INPUT
Opertor O =
Period Ending | B <
Months in Period
Financial Statement Type ‘ O pehes 2 ‘
UnitsinFacillty | gy Mo Tu We Th Fr Sa.  [@
Cash
Net Accounts Receivable | ) ] ] :
investments g8 9 10 11 12 13 14 !
Current Assets 15| 16 17| 18 1520 21 !
Current Liabilities 22 23 24| 25 26 27 28 !
Total Revenues 25 ey -]
Rent/Lease Expense !
Depreciation Expense !
Amortization Expense !
Total Expenses !
Net Income !
Supporting File User Agreement pdf
Attach File

**Plegse Note: For each submission, one file pertaining to o
single Properfy/FHA Number will be accepted. The file must
have one of the following file extensions: pdf, .dog, .docy,
xis, or xlsx*

232 Healthcare Portal - 3/30/2015
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OPERATOR INPUT

Operator Owner  [Seiectionths In Pe =
Period Ending |1 =
Months in Period E <
Financial Statement Type ]
Units in Facility !
Cash !
Net Accounts Receivable !
Investments !
Current Assets !
Current Liabilities !
Total Revenues -]
Rent/Lease Expense !
Depreciation Expense !
Amortization Expense !
Total Expenses !
Net Income E
Supporting File User Agreement pdf
Attach File
**Plegse Nofe: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: pdf .doc, .docx,
xls, or xlsx**
OPERATOR INPUT
Opeator Owner &
Period Ending 02282015
Wi inPeiod =

Financial Statement Type
Units in Facility

Cash

Net Accounts Receivable
Investments

Current Assets

Current Li €3
Total Revenues
Rent/Lease Expense
Depreciation Expense
Amortization Expense
Total Expenses

Net Income
Supporting File
Attach File

232 Healthcare Portal - 3/30/2015
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User Agreement pdf

**Please Note: For each submission, one file pertaining ta o
single Property/FHA Number will be accepted, The file must
have one of the following file extensions: pdf .doc, .docy,
xis, or xlsx**
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OPERATOR INPUT

Opertor ner [
Period Ending 020282015
Months in Period E
Financial Statement Type ’W‘ !
Units in Facility !
Cash !
Net Accounts Receivable !
Investments !
Current Assets B
Current Liabilities !
Total Revenues -]
Rent/Lease Expense !
Depreciation Expense !
Amortization Expense !
Total Expenses !
Net Income !
Supporting File User Agreement pdf
Attach File
**Please Note: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the foilowing file extensions: .pdf, .doc, .docx,
s, or i
OPERATOR INPUT
OpersorOver &

Period Ending

Months in Period
Financial Statement Type
Units in Facility

Cash

Net Accounts Receivable
Investments

Current Assets

Current Liabilities

Total Revenues
Rent/Lease Expense
Depreciation Expense
Amortization Expense
Total Expenses

Net Income

Supporting File

Attach File

232 Healthcare Portal - 3/30/2015

021282015

&

C—] |

o < m€
=
=
=
=
=
-
=
=
=
=
=

User Agreement pdf

*Please Note: For each submission, one file pertaining to a
single Property,FHA Number will be accepted. The file must
have ane of the following file extensions: pdf, .doc, .docx,
XI5, or o™
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OPERATOR INPUT

Opsatr o g
Period Ending 015 !
Months in Period E
Financial Statement Type !
Units in Facility 1 !
Cash [y ﬁ
Net Accounts Receivable B
Investments !
Cument Assets !
Current Liabilities B
Total Revenues -]
Rent/Lease Expense !
Depreciation Expense !
Amortization Expense !
Total Expenses !
Net Income B
Supporfing File  User Agreement pdf
Attach File
**Plegse Note: For each submission, one flle pertaining to @
single Property/FHA Number will be accepted, The file must
have one of the following file extensions: .pdf, .doc, .docy,
s, or syt
J
QPERATOR INPUT
——— E
Period Ending 0202872015
Months in Period =
Financial Statement Type E
Units in Facility 122 !
Cash 121,345 !
Net Accounts Receivable |5 4o !<
Investments !
Current Assets !
Current Liabilities -]
Total Revenues [-]
Rent/Lease Expense !
J Depreciation Expense !
Amortization Expense !
Total Expenses !
Net Income: !
Supporting File Usar Agreement pdf
Attach File

232 Healthcare Portal - 3/30/2015

*Please Note: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf .doc, .docx,
xis, or xlsx™
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QPERATOR INPUT
OpersorOvnr ]
Period Ending 02282015 !
Mot i Perod [
Fiancil Sstement Type =
Units in Facility 12 !
Cash 21345 -]
Net Accounts Receivable ¢ 4a9 E
Investments 12345) x ! <
Current Assets !
Current Liabilities !
Total Revenues E
Rent/Lease Expense !
] Depreciation Expense [
Amortization Expense !
Total Expenses !
Net Income: !
Supporting File User Agreement pdf
Attach File
*Please Note: For each submission, one file pertaining to @
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: pdf, .doc, .docx,
xbs, or xlsx**
!
i
OPERATOR INPUT
Operto Ovner ]
Period Ending 020282015 !
Montsin ers ]
Financial Statement Type | Certified V@
Units in Facility 1 !
Cash 121365 !
Net Accounts Receivable ¢ 430 E
Investments 12345 !
Current Assets us67] | [@ <
Current Liabilities !
Total Revenues ]
RentlLease Expense !
Depreciation Expense !
Amortization Expense !
Total Expenses ]
Net Income E
Supporting File  User Agreement pdf
Attach File

232 Healthcare Portal - 3/30/2015

*Please Note: For each submission, one file pertaining to o
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: ,pdf, .doc, .docx,
s, or xisx*
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OPERATOR INPUT

Operator Owner
Period Ending

cm—]

021282015

Months in Period E
Financial Statement Type =
Units in Facility 122 !
Cash 21345 -]
MNet Accounts Receivable 5432 !
Investments 12345 -]
Current Assets 24567 !
Current Liabilities 9576 !
Total Revenues -]
Rent/Lease Expense !
J Depreciation Expense !
Amortization Expense !
Total Expenses !
Net Income -]
Supporting File User Agreement pdf
Attach File
**Please Note: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: pdf .doc, .docx,
xls, or xlsx™
: [ ]
]
OPERATOR INPUT
pertorowner =
Period Ending 02282015 !
Months in Period E
Financial Statement Type !
Units in Facility 122 !
Cash 431345 E
Net Accounts Receivable S4m !
Investments 12,345 E
Current Assets 34567 !
Current Liabilities 9476 E e
Total Revenues -]
Rentl ease Expense !
Depreciation Expense !
Amortization Expense !
Total Expenses !
Net Income !
Supporting File User Agreement pdf
Attach File

232 Healthcare Portal - 3/30/2015

**Please Note: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: ,pdf, .do, .docx,

xls, or xlsx*™
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OPERATOR INPUT

Opertor Owner ]
Period ENGing ooy E
Months in Period &
Financial Statement Type | Certified v !
Units in Facility 122 !
Cash 121,345 E
Net Accounts Receivable 547 !
Investments 47345 [+
Current Assefs 34567 !
Current Liabilities 9876 !
Total Revenues 4301 [+
Rent/lease Expense 234,567 ! <
Depreciation Expense [+
Amortization Expense !
Total Expenses !
Net Income !
Supporting File  User Agreement pdf
Attach File
*Please Mote: For each submission, one file pertaining to @
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: ,pdf, .doc, .docx,
s, or ™
|
OPERATOR INPUT
Operaor Owner &
Period Ending 02282015
Maris nProd ]
Financial Statement Type | Cerlified | !
Units in Facility 122 !
Cash 31305 -]
MNet Accounts Receivable 5432 !
Investments 12345 !
Current Assets 4567 !
Current Liabilities g g7s []
Total Revenues 43 -]
RentlLease Expense 234567 !
J Depreciation Expense 55739 = %
Amortization Expense !
Total Expenses !
Nef Income !
Supporting File User Agreement pdf
Attach File

232 Healthcare Portal - 3/30/2015

**Please Note: For each submission, ane file pertaining to o
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf, .doc, .docx,
xis, or xlsx**
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OPERATOR INPUT
e - —)

Period Ending 028015
Monts n oo g
Financial Statement Type  |Cerfified v !

Units in Facility 12

Cash 121385
Net Accounts Receivable 5 43.2
Investments 12345
Curent Assets 4 ooy
Current Liabilities g o7
Total Revenues 45y
Rentllease Expense 2794567
Depreciation Expense 55 ;;39
Amortization Expense 147074
Total Expenses .

Net Income

Supporfing File  User Agreement pdf

Attach File
**Plegse Note: For each submission, on file pertaining to @
single Property/FHA Number will be accepted. The file must
have ane of the following file extensions: pdf .doc, .docx,
s, or xlar™*
Albch i
OPERATOR INPUT
Opsstor O =
Period Ending 020282015
Wonthe i Period [
Fiancal Stement Type B

Units in Facility 122
Cash 121345
Net Accounts Receivable 5432
Investments 43 345
Current Assets 34567
Current Liabilities 9876
Total Revenues 4321

Rentlease Expense 53y g7

Depreciation Expense 56780

Amortization Expense 147,074
Total Expenses 33 455759

D ——

Net Income:

Supporting File User Agreement pdf
Attach File
**Please Note: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The file must

thave one of the following file extensions: ,pdf, .doc, .docx,
s, or 4isx™
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OPERATOR INPUT
Opersor O ]

Period Ending 02282015

Ments n e ]
Financial Statement Type  [Cerfified ]

Units in Facility 122
Cash 21,345
Net Accounts Receivable 5432
Investments 12,345
Current Assets 34567
Current Liabiliies 9878
Total Revenues 4321
RentlLease Expense 234567
Depreciation Expense g ?;E»S‘
Amortization Expense 147,074
Total Expenses 23 4.56.769

Net Income 654,433

S

Supporting File User Agreement pdf
Attach File
*Plegse Note: For each submission, ane file pertaining to
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf .doc, docx,
Xls, or xlsx™

CurrentLiabilites g g7c =
Total Revenues 439 E
Rentlease Expense 53y 57 =
Depreciation Expense 56789 =
Amortization Expense 147074 =
Total Expenses 23,456 789 =
Net Income 654433 !
Supporting File User Agreement pdf
Attach File

**Blease Note: For each submission, one file pertaining to
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf, .doc, .docx,
X5, or s

LENDER INPUT

FHA Insured Principal Payment 45 345 = (
FHA Insured Interest Payment !
FHA Mortgage Insurance Premium ™
Reserve for Replacement Escrow Balance !
Reserve For Replacement Deposit !
Submit ® Upload O Select Operator

Notes g omitted for your review Notes to
Operator
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Current Liabilities g g7
Total Revenuss 39
RentlLease Expense 534557
Depreciation Expense 55755
Amortization Expense 147 074
Total Expensss 2345570

Net Income 654,433
Supporting File  User Agreement pof
Attach File
*Please Note: For each submission, one file pertaining to @
single Praperty/FHA Number will be accepted The file must
have one of the following file extensions: pdf, .doc, .docx,
XI5, oF sy

LENDER INPUT

FHA Insured Principal Payment 15 5,0 =
FHA Insured Interest Payment 35 790 = b
FHA Mortgage Insurance Premium =
Reserve for Replacement Escrow Balance =
Reserve For Replacement Deposit =
Submit ® Upload O Select Operator

m Notes g pmitted for your review Notes to
Operator

Current Liabiities g g7
Total Revenues 4 394
Rent/Lease Expense 234567
Depreciation Expense 56789
Amortization Expense 147074
Total Expenses 23,456,789
Netincome  gcy gas

BE BB B B B I

Supporting File  User Agreement pdf

Aitach File
*Please Note: For each submission, one file pertaining to o
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf, .doc, .docx,
s, or xsx*
LENDER INPUT
FHA Insured Principal Payment 12345 !
FHA Insured Interest Payment 5790 !
FHA Mortgage Insurance Premium 9510300 ! E
Reserve for Replacement Escrow Balance !
Reserve For Replacement Deposit !
Submit ® Upload O Select Operator | Fake Operator (First Fake Lender) v

w Notes submitied for your review Notes to
Operator
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Current Liabilities 0876
Total Revenues 41
Rentlease Expense 54 ce
Depreciation Expense 56.%89
Amartization Expense 447 174
Total Expenses 73, ;55.759

A [ | EEE A

Netincome o 4433
Supporting File  User Agreement paf
Attach File

*1Please Note: For each submission, one file pertaining o o
single Property/FHA Number will be accepted The file must
‘have ane of the following file extensions: pdf .doc, .docy,
s, or ™

LENDER INPUT

FHA Ingured Principal Payment 2345
FHA Insured Interest Payment 35790

B

B
FHA Mortgage Insurance Premium 9510300 ! e

B

2

Reserve for Replacement Escrow Balance

Reserve For Replacement Deposit

Submit ® Upload O Select Operator  |Fake Operator (First Fake Lender) v

Notes submitted for your review Nates to
Operator

Current Liabilities 9376
Total Revenues 4321
Rent/Lease Expense 294 567
Depreciation Expense 56789
Amortization Expense 147074
Total Expenses 23,456,759

Net Income: 654473
Supporting File User Agreement pdf
Aftach File
**Plegse Mote: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The file must

have one of the following file extensions: .pdf, .doc, .docx,
xis, or xlse™

LENDER INPUT

FHA Insured Principal Payment 12345 !
FHA Insured Interest Payment 35790 !
FHA Mortgage Insurance Premium 9510300 !
Reserve for Replacement Escrow Balance 2300 ! <
Reserve For Replacement Deposit !
Submit @ Upload O Select Operator Fake Operator (First Fake Lender) v

Notes gy prited for “YOUT review Notes fo
Operator
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8.
9.

Current Liabilities
Total Revenues
Rent/Lease Expense
Depreciafion Expense
Amortization Expense
Total Expenses

Net Income
Supporting File
Attach File

LENDER INPUT
FHA Insured Principal Payment
FHA Insured Interest Payment
FHA Mortgage Insurance Premium
Reserve for Replacement Escrow Balance

Reserve For Replacement Deposit

Submit @

.

9,878
43
234,567
56,783
147,074
23,456,759

654,433
User Agreement pdf

*Plegse Mote: For each submission, ane file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the foilowing file extensions: .pdf, .doc, .docx,
xis, or xlsx*™

Click the “Upload” radial button.

Click “Upload”.

12,345 =

35790 =

9,510,300 -]

2,300 =

1.200 [ b
Upload O Select Operator | Fake Operator (First Fake Lender) v
submitted for your review Notes to

Operator

What does a Servicer do if the attached financial information is incorrect, old or has some other type of

error and needs to be replaced by the Operator.

If you receive the incorrect financial statement, an old financial statement or the financial statement has

other issues that require the Operator to resubmit, you should annotate that in the Comment Section of
the Portal and send it back to the Operator for correction.

1.

Enter notes in the “Notes to Operator” section accordingly.

Current Liabilities
Total Revenues
RentlLease Expense
Depreciation Expense
Amortization Expense
Total Expenses

Net Income
Supporting File
Attach File

LENDER INPUT
FHA Insured Principal Payment
FHA Insured Interest Payment
FHA Mortgage Insurance Premium
Reserve for Replacement Escrow Balance

Reserve For Replacement Deposit

Sudit. & Upload O

User Agreement pdf

Select Operator

mitted for your review

2. Click the “Submit” radial button.

3.

Fake Operalor (First Fake Lender) v

Notes 10 7 gocument you submitted is from N
OPerator 543 Ppleass update the information and iy

re-submil to the lender

Enter note accordingly, in the “Notes to Operator” box.
232 Healthcare Portal - 3/30/2015
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4. Click “Submit”.

Current Liabilities

[| Total Revenues
Rent/Lease Expense

Depreciation Expense

Amortization Expense

Total Expenses

Net Income:
Supporting File User Agreement pdf
Attach File
**Plegse Note: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .paf, .doc, .dacx,
xis, o xlsx**

} LENDER INPUT
FHA Insured Principal Payment !
FHA Insured Interest Payment !
FHA Mortgage Insurance Premium .
Reserve for Replacement Escrow Balance !
Reserve For Replacement Deposit !
Upload O Select Operator | Fake Operator (First Fake Lender) v
i w Notes o bmitted for your review Notes 1o 1e document you submitted is from
Operator 5013 please update the information and
i re-submit 1o the lender

5. Accept the “l Agree” button of the Submit Disclaimer.
6. You will be taken back to the “My Tasks” section where you can see it’s in a hold status,
awaiting action by the Operator.

I u?t‘ Illl ‘%J;. Version 1.00.0
il 2 D Healthcare Portal Log out
%l ” |\¢,<‘ Welcome Fake LAR

y

Cantact Us ~

Home > My Tasks

Name Action Status LastUpdated Time  Assigned By Assigned To Curent Notes Historic Due Has  Dural
Notes  Date Opened
My New Fake Nursing Home: | Submit Form | 11 3251201574241 AM | servicerlar@yahoo.com | ooperatorS7@yahoo.com | The financial statement you pr. @ No InPr
My Nesw Fake ursing Home | Submit Form | » 23201523623 PM | ooperaterS7(@yahoo.com | servicerlar@yahoo.com | helo E No InPr
My Oid Fake Nursing Home | Final Step 'm0 320201522214 PM | servicerlar@yahoo.com | servicerlar@yahoo.com | fhx E| Yes Com
My Oid Fake Nursing Home | Submit Form 11 32002015 1:46:14 PM | senvicerlar@yahoo.com | ooperatord7(@yahoo.com El Yes InPr
My Old Fake Nursing Home | Submit Form | 312012015 12:42:30 PM | ooperatord7 @yahoo.com | servi hoo.com a Yes InPr
My Oid Fake Nursing Home  Submit Form & 3182015 3:29:12 PM | ooperater97(@yahoo.com  servicerlar@yahoo.com @ No InPr
My Oid Fake Nursing Home | Submit Form| 362015 12:19:32 PM | ooperatord7@yahoo.com | servi hoo.com | From WLM - OAR - LAR E| No InPr
My Oid Fake Nursing Home  Submit Form p- 3162015 9:31:02 AM | ooperatorS7@yahoo.com servicerlar@yahoo.com El No InPr
My Old Fake Nursing Home | Submit Form | 31472015 351:53 PM | ooperatord7 @yahoo.com | servi hoo.com a No InPr
{ >
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7. Once you submit the document, it will be returned to the Operator for editing and will show
in your “My Task” as holding for action.
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Module 3

Operator
Instructions
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Operators

Operator Training
What are the Goals of this training:

1. Show Operators how to can gain access to the 232 Healthcare Portal
2. Show Operators how to Logon and Attach PDF of financial statement.

Introduction:
Tabs
Version .02
HUD Healthcare Porta o
Weloome apr edmunds

Home v~ Tasksl) v FnancelAnalyls v Admingtaton v~ Conlctls v

a. Home
i. Under Construction
b. Tasks
ii. My Tasks
1. My Task is a section of the portal that show you submissions and
their statuses.
c. Financial Analysis
iii. The Financial Analysis tab contains the following:
1. Servicer/Operator Data Input Form
a. This section is where you will access the form to attach
financial statements.
2. My Reports
a. Project Report
i. This section is where you can see the financial
information that was uploaded by the Servicer. —
Under Construction
d. Administration
iv. Change Password
1. This section allows you to change your password if need be.
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2. When changing your password, you will be required to provide your
Username and current password. You will then be asked to provide
responses to the three security questions you created when you
originally registered. Once you have provided that information you
will receive an e-mail, with instructions on changing your password.
e. Contact Us
a. Contact Info
i. This section allows you to contact the 232 Healthcare Help Desk
with questions or concerns.

Outline of Operators Roles in the 232 Healthcare Portal:

The Operator role may be responsible for attaching Quarterly and Annual financial statements to the
Portal and submitting them to the Servicer for upload to the Portal. This action is determined by each
individual Servicer.

How does Operator Get access:

1. The Operator will contact their Lender Account Manager and provide the following information:

o Requester Last Name

. Requester First Name

. Title

. Requester Office Telephone Number
. Requester Office Address

. City

U State

. Zip code

. E-mail Address

. Time Zone

. FHA number of the Facility or Facilities associated with
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After the request is submitted to the Lender Account Manager and it’s reviewed and processed,
you will receive an automatic e-mail from the Portal with your username, temporary password
and log-in instructions (see sample e-mail below).

From: <HHcPSupport@staging232health.com>
Date: Tue, Feb 24, 2015 at 11:17 AM
Subject: Please complete registration of your account for HUD Healthcare Portal

To: jne.doe2@xy.com

Your account is created with username: jne.doe2 @xy.com, password: 5r{Nj?L3T
Please click the link to complete registration.
Please do not reply to this message.

8. Once you have received this e-mail, click the “link” section in the e-mail to complete the
registration process.

9. If you do not see an email from HHPSupport in your inbox, please check your Spam/Junk Mail
folder.

10. Upon receipt of the e-mail, you have 30 days to access the HHcP using the temporary password.

Accessing the portal

1. To access the portal, go to the following website and click on “232 Healthcare Portal” under the
“Operator Financial Statements” section:

http://portal.hud.gov/hudportal/HUD?src=/federal_housing_administration/healthcare_facilitie
s/residential_care/Operator_Financial_Stmt

= Connect with HUD

g Y es ﬂ &l v @
HUD .GOV “I'Ill Informacién en Espafiol
U.S. Department of Housing and Urban Development “ il SteMap  AZIndex Text o A A
Secretary Julian Castro . [ || Searen |

HOME PRESS ROOM AUDIENCES STATE INFO PROGRAM OFFICES TOPIC AREAS ABOUT HUD RESOURCES CONTACT US

Housing Home | AboutUs | Single Family | Healthcare Programs | Multifamily | Housing Counseling | Online Systems | Risk Management

HUD > Federal Housing Administration > Healthcare Programs > Residential Care Facilities > Operator Financial Statments

&= Print Friendly Version [ SHARE [= T
Operator Financial Statements
» Overview ) . .
* Instructions on Submitting Financial Statements Federal Housing Administration
» 232 Healthcare Portal Insuring More Than 40
Million Mortgages Since FHHA
1934 HOMEGWNERSHIP

LEARN MORE

I Malkine Home Affordahla
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2. Select Okay.

= Connect with HUD

e o - (O
HUD - GOV III.III 3 Informacién en Espafiol
U.S. Department of Housing and Urban Development 57 |"||||| e SiteMap  AZindex  Text o A A
Secretary Julidn Castro . [ || search |
HOME PRESS ROOM AUDIENCES STATE INFO PROGRAM OFFICES TOPIC AREAS ABOUT HUD RESOURCES CONTACT US

Leaving HUD.GOV

Housing Home | AboutUs | | Risk Management
You are currently leaving the www.hud.gov website, and headed towards:
http://162.242.189.2/Account/Login?Re turnUrl=%2fAccount¥2fListUsers.
LU LR BN LE Arc you sure you want to proceed?
n B sHAre  EwE

Federal Housing Administration

Operator Financial State

» Overview
* Instructions on Submitting Financial Statements
» 232 Healthcare Portal Trrrie] More Than 40
Million Mortgages Since
1934 HOMECQWHNERSHIP

LEARN MORE

3. You will be re-directed to the 232 Healthcare Portal.

How to Log into the Portal for the First Time:

1. Enter your Username (e-mail address) and temporary password.

2. Click the “Log In” button.

Healthcare Portal Version 1021

+ Office of Residential Care Facilities (ORCF) - The ORCF administers the Section
232 loan program. Section 232 is an FHA-Insured loan product that covers
housing for the frail elderly - those in need of supportive services. Nursing homes,
assisted living facilities, and board and care are all examples of this type of User name  elp with Logging in
heusing (a project may include more than one type),

» Section 232 - Section 232 may be used to finance the purchase, refinance, new
construction, or substantial rehabilitation of a project. A combination of these
pre) Password - Forgot your password?

uses is acceptable - e.g. refinance of a nursing home coupled with new
construction of an assisted living facility.

+ Reengineered - The program was re-engineered in 2008 to provide exceptional

customer service, reduce processing time, and streamline operations to reduce Log In

risk to the FHA fund,

+ Asset Management and Lender Relations Division - Tim Gruenes, Director The
primary responsibilities of the Asset Management and Lender Relations Division In the IE Tools menu, please tun off Pop-up blocker for this site.

nf NHP ara tn candira martnanac manitar rick and minimiza Flaime

3. After logging into the portal for the first time, you will be required to create a new password and
provide three challenge questions.
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How does an Operator:

Attach Files:
1. Loginto the Portal.

2. Your are taken directly to the Servicer/Operator Data Input Form”

GENERAL INPUT

FHA Number

OPERATOR INPUT

Financial

Servicer/Operator Data Input Form

Project Name
Servicer Name First Fake Lender
Servicer ID =
Operator Owner | Select OperatoriOwner ~| [

Period Ending =
Months in Period [ Select Monihs In Period | (@8 )
Type [Select Financial Type ~| B8
Units in Facility =

Attach File

**Please Note: For each submission, one file pertaining to @
single Property/Fi
have one of the foll
s, or xlsx™*

Number will be acce . The file must
/ing file extensions: .pdf, .doc, .docx,

Select Lender  [Select Lender User

Notes to
Lender

3. Enter the fha number of the property.

GENERAL INFUT
FHA Number
Project Name
Servicer Mame

Servicer 1D

OPERATOR INPUT
Operator Owner
Period Ending
Months in Period
Financial Statement Type
Units in Facility

Attach File

Servicer/Operator Data Input Form

000-00001 =
Ny Old Fake Mursing Home
First Fake Lender

11111 =

Select OperatorfOwner ~| B8

=
Select Months In Period ~ !
[Select Financial Statement Type | B8
=

**Please Note: For each submission, one file pertaining to a
single ProperfyyFHA Number will be accepted. The
have one of the following file extensions: .pdf, .doc, .docx,
xls, or s

Select Lender [Select Lender User

e
Lender

4. Click “Attach File”.
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= Choose File to Uplo:
» Libraries »

S 62l searchibraries  P]

Organize ~

' Favorites
Ja Downloads
%5 Recent Places

B Desktop

. Libraries

% Documents
& Music
5. Pictures
14, Portal
B videos
R Edmunds, April J
& Computer
2. OSDisk (C

File name:

=, Libraries

Open a library to see your files and arrange them by fold...

Lii}

~ = Documents
< Library

Music
<@ Library

- Pictures
==y Library

a Portal
A Library
—

e

- 0 @ |

>

% v EJ -~ (=] dm v Page~ Safetyv Toolsv @~

~  |Au Files x%) = WM
:

Select Lender  [Select Lender User

=
=

® N o »

Locate the document you want to upload.
Select the document for upload.

Click “Attach File”.
You will see the attached document.

GENERAL INPUT

FHA Number
Project Name
Servicer Name

Servicer 1D

OPERATOR INPUT

Operator Owner

Period Ending

Months in Period
Financial Statement Type
Units in Facility

Attach File

Servicer/Operator Data Input Form

000-00001 E
My Old Fake Nursing Home:

First Fake Lender

111 E

Select Operator/Owner v| B

Select Months In Period v| B
Select Financial Statement Type v| B

Portal Access Request - 3-11-2015 updated pd

MPlease Mote: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: ,pdf, .doc, .docx,
s, or sy

Atbch e

Select Lender  [Select Lender User

V]

e
Lender

9. Select the Lender.
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GENERAL INPUT
FHA Number
Project Name
Servicer Name

Servicer 1D

OPERATOR INPUT
Operator Owner
Period Ending
Menths in Period
Financial Statement Type
Units in Facility

Attach File

000-00001 ]
My Oid Fake Nursing Home:

First Fake Lender

1111 -]

Select OperatoriOwner v| [

Select Months In Pericd | [
Select Financial Statement Type | (@

Portal Access Request - 3-11-2015 updated pd

**Please Mote: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: pdf, .doc, .docx,
XI5, or o™

Select Lender  [Fake LAM {Firsl Fake Lender, Lender Accounl Manager) v]

Notes to
Lender

10. Enter any notes.

GENERAL INPUT
FHA Number
Project Name
Servicer Name

Servicer ID

OPERATOR INPUT
Operator Owner
Period Ending
Months in Period
Financial Statement Type
Units in Facility

Attach File

Servicer/Operator Data Input Form

000-00001 ]
My Old Fake Nursing Home

First Fake Lender

1111 [+

Select OperatoriOvner v| @

Select Months In Period v| [
Select Financial Statement Type v| B

Portal Access Request - 3-11-2015 updated pd

**Plegse Note: For each submission, one file pertaining to 6
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf .doc, .docy,
s, or Jlsx™

Select Lender ‘Fake LAM {First Fake Lender, Lender Account Manager) v

m Notes 10 |y is atest|
Lender

11. Click Submit.
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Servicer/Operator Data Input Form

GENERAL INPUT

FHANumber — gyp gpgp1 -
ProjectName 1 oy Fake Nursing Home

Servicer Name it Fake Lender
ServicerID 44441 -]

OPERATOR INPUT
Opertorowner  [SEE OpoTOwer |

Period Ending
Months in Period | Select Monihs In Period v| [
Financial Statement Type | Select Financial Statement Type v| B

Units in Facility -]

Attach File  podal access Request - 3-11-2015 updated pd
*Plegse Note: For each submission, one file pertaining to a
single Property/FHA Number will be accepted, The file must
have one of the following file extensions: pdf .dor, .docy,
Kls, or lsx™*

Select Lender ‘Fake LAM (First Fake Lender, Lender Account Manager) v‘

m Notes 10 |y i 3 post|
Lender

12. Click on the “I Agree” tab of the Submit Disclaimer.

Version 1.0.2.1

UD Healthcare Portal Log out
\Welcome Fake Operator

Fnancial Analysis ~ Administration + Cantact Us

Servicer/Operator Data Input Form

GENERAL INPUT
Submit Disclaimer

1 do hereby certify that the financial information submitted is true and correct to the
best of my knowledage, information and belief; further, [ understand that in the event
that I have knowingly and willfully provided any false information, I will be liable for
punishment in accordance with all applicable laws and statutes,

OPERATOR INFUT *fW.zlrning** HU!)‘wiI\ plo.secute false claims and statements. Conviction may resultin
criminal and/or civil penalties. (18 U.5.C. 1001, 1010, 1012; 31 U.5.C. 3729, 3802)

L

Financial Statement Type Select Financial Stalement Type v| ﬂ

Units in Facility ﬂ

Attach File ey Agresment pdf
*Please Mofe: For each submission, one file pertaining to a
single Property/FHA Number will be accepted, The file must
have one of the following file extensions: .pdf, .doc, .docx,
xbs, or xlsx*™

wocarie ] o

How does an Operator know the submission was successful:

1. Once the financial statements have been submitted, the page resolves to “My Task”, and you
will see that the task is awaiting Servicer’s review.
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SR
[| < %) Version 1.0.2.1

HUD Healthcare Portal Log out
Welcome Fake Operator

Tass(f) v Fiancil Analysis »  Adminstiaion »  Contact Us

Home > My Tasks

Name Action Status Last Updated Time  Assigned By Assigned To Current Notes Historic Due Has Duration
Notes  Date Opened
My Mew Fake Nursing Home | Submit Form | 1} 37232015 2:36:23 PM @yahoo.com i Zyahoo.com hello @ Yes In Proce
My Old Fake Mursing Home | Final Step W 37202015 2:22:14 PM i i com thx @ Yes Complet
My Old Fake Nursing Home | Submit Form | p 3202015 1:46:14 PM | senvicerlar@yahoo.com | ooperatord7@yahoo.com [E] Mo In Proce
MMy Oid Fake Nursing Home = Submit Form 5 312012015 12:42:30 PM @yahoo.com i com E] No In Proce
My Old Fake MNursing Home | Submit Form | 1| 31872015 3:29:12 PM @yahoo com i com @ No In Proce
My Oid Fake MNursing Home  Submit Form | 1| 31772015 12:43:34 PM @yahoo com com @ No In Proce
1My Od Fake Mursing Home | Submit Form| i 172015121919 PM @yahoo.com | servi icer@yahoo. com E] Ho In Proce
MMy Oid Fake Mursing Home | Submit Form 51 31172015 12:18:20 PM | oop: @yahoo.com i com E] Yes InProce
} My Oid Fake Nursing Home | Submit Form | 1| 311612015 12:19:32 PM @yahoo com com From WLM - OAR - LAR @ Yes In Proce
My New Fake Nursing Home | Submit Form 11 31612015 12:09:49 PM @yahoo.com i i com| Greaf job BAM @ No In Proce
<{ >
12 Nexd>=

What happens to the attached file:

1. The attached file is then uploaded by the Servicer and made viewable and printable for the
Servicer and HUD Staff.

2. If an attachment was submitted in error, the Servicer has the ability to request the Operator to
resubmit the attachment.

How does an Operator resubmit an attachment:

1. Asan Operator, you may receive a Task in your “My Task” section requesting that you re-submit
your financial statements that you previously submitted. This may be requested by the Servicer
because you accidentally submitted the wrong financial statement, you submitted a poor
scanned PDF copy, or a host of other things that may be noted in the comments section of the
portal.

2. If you have a task awaiting action from you, you will see a number next to the “Tasks” tab.

HUD Healthcare Portal

Financial Analysis ~ Administration ~ Contact Us ~

Home > Financial Analysis

GENERAL INPUT
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3. Click “Tasks” then “My Task”.

Home > Financial Analysis

GENERAL INPUT

OPERATOR INFUT

Servicer/Operator Data Input Form

FHA Number !

Project Name

ServicerName  First Fake Lender

Servicer ID E

Operator Qwner Select OperatorfQwner v| !

Period Ending B
Months in Period Select Months In Period v ! )
Financial Statement Type Select Financial Statement Type v ﬂ

Units in Facility -

Attach File

*Please Nate: For each submission, one file pertaining to @
single Property/FHA Number will be accepted. The file must
‘have one of the following file extensions: pdf .doc, .docx,
xis, or xlsx*™*

sacnsie | genoe e |

4. Click the name of the task awaiting action from you.

D Healthcare Portal

Administration - Con

Version 1.0.0.0

Log out
Wielcome Fake Operator

Version 1.0.2.1

Log out
Welcome Fake Operator

Home > My Tasks

Name

Iy New Fake Nursing Home:
My Old Fake Nursing Home:
Iy Old Fake Mursing Home
My Old Fake Nursing Home:
My Old Fake Nursing Home:
MMy Old Fake Mursing Home
Iy Old Fake Nursing Home:
My Old Fake Nursing Home:
J My Old Fake Mursing Home:

Iy hew Fake Nursing Home:

"

Action

‘Submit Form
Final Step

Submit Form
Submit Form
Submit Form
Submit Form
‘Submit Form
‘Submit Form
Submit Form

Submit Form

Status LastUpdated Time  Assigned By Assigned To Current Notes
n 3232015 2:36:23 PM | ooperatord7@yahoo.com | servicerar@yahoo.com hello

] 320201522214 PM com th

3 3202015 1:46:14 PM | seniceriar com p @yahoo.com

n 3202015 124230 PM com com

n 318201532912 PM | ooperatord7@yahoo com | senvicerlar@yahoo com

n 372015 124834 PM com com

n 3HTRMS5 121819 PM ator97@yahoo.com com

n 3M7R2015 121820 PM com com

n 3H6/2015 12:19:32 PM | ooperator37@yahoo.com | servicerdan@yahoo.com From WLM - DAR - LAR

3162015 12:09:49 PM com

com | Greal job BAM

232 Healthcare Portal - 3/30/2015

Historic Due Has

U006 aoeoooE

Date Opened

HNo
HNo

Yes

Duration

In Proce
Complet
In Proce
In Proce
In Proce
In Proce
In Proce
In Proce
In Proce

In Proce
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GENERAL INPUT
FHA Number
Project Name
Servicer Name

Servicer ID

OPERATOR INPUT

Operator Owner

Period Ending

Manths in Period
Financial Statement Type
Units in Facility

Current File
Attach File

Servicer/Operator Data Input Form

joo0-o0002 x| @
My Mew Fake Nursing Home

First Fake Lender

111 ]

Select Operator/Owner v | !

Select Months In Period v| (@
Select Financial Statement Type v !

User Agreement pdf

*Please Mote: For each submission, ang file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: pdf. .doc, .docy,
xls, or xlsx*™*

Select Lender \Fake LAR (First Fake Lender, Lender Account Representative) v\

.

Notes to

The financial statement you provided is not
Lender

for the cument year, please resubmit the
correct financial statement,

5. After clicking the name of the task you will be able to make the necessary changes according to

the Servicer’s request. If the request is to update the Financial Statement you submitted, simply

locate the edited one, select it and click “Attach File”, add notes accordingly and submit it back

to the Servicer. You will be asked to “Accept” the terms of the disclaimer prior to submitting.

GENERAL INPUT
FHA Number
Project Name
Servicer Name

Servicer ID

OPERATOR INPUT
Operator Owner
Period Ending
Months in Period
Financial Statement Type

Servicer/Operator Data Input Form

joot-o0002 = | @
My New Fake Nursing Home

First Fake Lender

111 E

Select Operator/Owner v !

Select Monifs In Peniod v | [
Select Financial Stalement Type | !

Units in Facility !
Current File User Agreement pdf
Attach File
**Please Mote: For each submission, ane file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: pdf .doc, .docx,
xls, or xlsx*
Select Lender  [Fake LAR (First Fake Lender, Lender Account v

Notes 1 financial statement you provided is nol
for the current year, please resubmit the: 9 Lender

Notes to

correct financial statement.

232 Healthcare Portal - 3/30/2015
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3. Upload the new document.

OPERATOR INPUT
Opesoromer [ Greorne v

Period Ending
Months in Period Select Months In Period v E

Financial Statement Type  [Select Financial Statement Type v| [
Units in Facility E

CurrentFile  User Agreement.pdf

Attach File  porial Access Request - 3-11-2015 updated pdt

**Plegse Note: For each submission, one file pertaining to a
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: .pdf, .doc, .docx,
xls, or xlsx*

m

Select Lender \Fake LAR (First Fake Lender, Lender Account Representative) V\

Notes 1y financial statement you provided is not A Notes to
Lender
v

for the current year, please resubmit the
correct financial statement.

4. Add notes if need be.

i OPERATOR INPUT
Opersor owner =

Period Ending
Months in Period Select Months In Period v E

Financial Type  [Select Financial Statement Type V| [
Units in Facility E

CurrentFile  User Agreement.pdf

Attach File  poia) Access Request - 3-11-2015 updated.pd

**Please Note: For each submission, one file pertaining to @
single Property/FHA Number will be accepted. The file must
have one of the following file extensions: pdf, .doc, .docx.
xls, or xlsx**

m

SelectLender  [Fake LAR (First Fake Lender, Lender Account Representalive) v|

Notes  1he financial statement you provided is not ~ Notes o | paye ypgated the document as requested.
der

for the current year, please resubmit the Len
v
correct financial statement

5. Click Submit.
6. Agree to the disclaimer.
7. Return to “My Tasks” to see the updated document(s).

232 Healthcare Portal - 3/30/2015
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Module 4
Reports
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Reports

Who Can View Reports:
Reports are available to be viewed by Operators, Lender Account Manager, Backup Account Managers
and their designated Lender Account Representatives.

Available Reports: - Under Construction
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