FHA INFO #12-47

Distribution Date: April 26, 2012

FHA Appraiser Training Comes to Sacramento, CA; FHA Loss Mitigation Webinar Series
FHA Appraiser Training Comes to Sacramento, CA:

May 09, 2012 - Sacramento, CA. Completing Today’s FHA Appraisal. Attend this “Live” 1-day class where FHA trainers
will discuss how to complete an FHA appraisal and highlight recent program changes. This training is highly valuable for
appraisers who would like to be added to the FHA Appraisers Roster and is an excellent review for those who are
currently on the Roster. Although the training is designed for appraisers, FHA mortgage underwriters and other industry
professionals that work with FHA appraisals would find this training beneficial as well. This class is approved by the State
of California for seven (7) Continuing Education (CE) Credits for CA licensed appraisers. Presented by FHA’s Santa Ana
Homeownership Center. Registration required, no fee. Please register on-line

at: http://www.hud.gov/emarc/index.cfm2fuseaction=emar.registerEvent&eventld=1279&update=N

Space is limited, seating will fill up fast. RSVP today to reserve your place.
AND
FHA Loss Mitigation Webinar Series:

June - September, 2012 — Webinar: FHA Loss Mitigation Series: FHA now offers a series of new Loss Mitigation webinars
designed for FHA Approved Servicing Lenders and Housing Counseling Agencies. The webinar modules provide
participants with a detailed overview of FHA’s Loss Mitigation options and process workflows; including how servicers must
apply the waterfall priority, FHA’s definition of key timelines, SFDMS reporting requirements, claim filing process, industry
best practices, and an opportunity to participate in customer case studies. Offering the webinars exclusively to our servicing
partners allows us to focus on servicer requirements and questions. Participating with other loss mitigation stakeholders also
presents an opportunity for you to share issues and best practices. We encourage all staff and managers engaged in the
Loss Mitigation process from collections to claims and counseling to attend. The classes will serve as a refresher course for
your seasoned staff and provide an excellent foundation for new staff working with Loss Mitigation. These Loss Mitigation
Webinars will be conducted as a series on a rotating basis. FHA is providing two scheduled opportunities for training
sessions. All webinars will be held on a Wednesday at 2:00 pm EST, and are 2 hours in duration. Housing Counselors may
register by completing all information on the registration site and entering “00000” for the Lender ID. Registration is
required, no fee.

Schedule 1 will be from June 06, 2012 - July 18, 2012:

June 06, 2012 - Webinar I: Overview HUD Early Delinquency Activities and Loss Mitigation Program. Register at:
https://www1.gotomeeting.com/register /904200968

June 13, 2012 - Webinar Il: HUD Loss Mitigation — Home Retention Options. Register at:
https://www1.gotomeeting.com/register /727282712

June 20, 2012 - Webinar Ill: HUD Loss Mitigation Disposition Options — Pre-Foreclosure Sale & Deed in Lieu. Register at:
https: //www 1.gotomeeting.com/register /308591624

June 27, 2012 - Webinar IV: SFDMS - Default Reporting. Register at:
https: //www 1.gotomeeting.com/register /940852729

July 11, 2012 - Webinar V: HUD’s Neighborhood Watch System — Servicer Tools. Register at:
https: / /www 1.gotomeeting.com/register /898586809

July 18, 2012 - Webinar VI: FHA Claims. Register at: https: //www1.gotomeeting.com/register /209467697
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Schedule 2 will be from August 01, 2012 - September 12, 2012:

August 01, 2012 - Webinar I: Overview HUD Early Delinquency Activities and Loss Mitigation Program. Register at:
https: //www 1.gotomeeting.com/register /996784144

August 08, 2012 - Webinar ll: HUD Loss Mitigation — Home Retention Options. Register at:
https: //www 1.gotomeeting.com/register /702506616

August 15, 2012 - Webinar lll: HUD Loss Mitigation Disposition Options — Pre-Foreclosure Sale & Deed in Lieu. Register at:
https: //www 1.gotomeeting.com/register /292271032

August 22, 2012 - Webinar IV: SFDMS - Default Reporting. Register at:
https:/ /www 1.gotomeeting.com/register /954591896

August 29, 2012 - Webinar V: HUD’s Neighborhood Watch System — Servicer Tools. Register at:
https://www1.gotomeeting.com/register /450928833

September 12, 2012 - Webinar VI: FHA Claims. Register at: https://www 1.gotomeeting.com/register /699470496

In addition to these loss mitigation webinars, FHA also offers web-based EClass training modules at:

https: / /eclass.hudtulsa.org/. You can also attend “Live” Early Delinquency Servicing Activities, and FHA’s Loss Mitigation
Program training which can be found at:

http://portal.hud.gov/hudportal /HUD2src=/program offices/housing /sth/events/events For more information, visit the
FHA National Servicing Center online at:

http: //portal.hud.gov/hudportal /HUD2src=/program offices/housing /sth /nsc/nschome
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