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TO: All FHA-Approved Mortgagees and Other Stakeholders in FHA Transactions

NEWS AND UPDATES

Single Family Housing Policy Handbook 4000.1 Revisions, Training, and Tools Launched
Today

Today, the Federal Housing Administration (FHA) published updates to its Single Family Housing Policy Handbook 4000.1
(SF Handbook), and launched a number of updated training and information tools for mortgagees and other
stakeholders. Collectively, these updates are designed to make it more efficient for mortgagees and others to access,
understand, and use the SF Handbook and the policies it contains — a key part of FHA’s goal of making it easier to do
business with us.

SF Handbook Updates
The following revisions are being incorporated into the SF Handbook’s portable document format (PDF) and online
format:

e Electronic Appraisal Delivery (EAD) portal guidance, published in Mortgagee Letter 2015-08 on March 26, 2015,
that became effective for new originations with case numbers assigned on or after June 27, 2016;

e Student Loan guidance, published in Mortgagee Letter 2016-08 on April 13, 2016, that became effective for case
numbers assigned on or after June 30, 2016;

e Previously published only in the PDF of the SF Handbook on March 14, 2016, the Claims and Disposition sections
for Title Il forward mortgages are now available in the online format SF Handbook. The effective dates for these
sections remain September 30, 2016, as previously announced; and

e The revised Table of Contents for subsections under Section IlI: Origination Through Post-Closing/Endorsement
(Origination Through Endorsement), as announced on March 14, 2016.

These changes are detailed in the SF Handbook Transmittal. Mortgagee Letters 2015-08 and 2016-08 have been
superseded in full as of today by the SF Handbook.

Updated Self-Paced, Pre-Recorded Training Webinars Now Available
Along with its June 30" updates, today FHA launched a series of eight updated, pre-recorded training webinars that
cover the SF Handbook’s entire Origination Through Endorsement section for Title Il forward mortgages.

The pre-recorded webinars walk viewers through the key FHA policies and requirements for a Title Il forward mortgage,
starting with origination and processing policies, and ending with special requirements for FHA’s Title Il forward
mortgage products and programs. The webinars offer viewers:


http://portal.hud.gov/hudportal/documents/huddoc?id=40001HSGH.pdf

e The ability to access the series sequentially, or to view only those modules with information specific to a
viewer’s role, interests, and expertise;

e Self-paced options, with stop and pause functionality, for viewers to learn at their own pace; and
e Online access 24/7 to provide detailed training whenever and wherever a viewer needs it.

Access the pre-recorded webinars on the Single Family Housing Self-Paced, Pre-Recorded Training page.

Expanded Online SF Housing Policy Library — Now More Than Just the SF Handbook
FHA continues to expand its publicly accessible online Single Family Housing Policy Library. The online policy library now
contains:
e The fully searchable online SF Handbook;
e All current Single Family Housing Mortgagee Letters and Housing Notices, organized by year of publication;
e All Single Family Housing Mortgagee Letters and Housing Notices superseded in full or in part by the SF
Handbook, with a clearly noted stamp on each page of documents that have been superseded; and
e Selected SF Handbook supplemental documents and model documents, including the Single Family Housing
Appraisal Report and Data Delivery Guide, and the Claim Filing Technical Guide.

In the coming months, FHA will continue to add content to its online Single Family Policy Library so that it becomes the
comprehensive resource for accessing current and previous FHA Single Family Housing policy and related documents.

Quick Links

e Access the SF Handbook in online or PDF format from the SF Handbook Information Page at:
http://portal.hud.gov/hudportal/HUD?src=/program offices/housing/sfh/handbook 4000-1

e View the Origination Through Endorsement for Title Il forward mortgages pre-recorded training webinars on the
Single Family Housing Self-Paced, Pre-recorded Training page at:
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/events/sfh hb webinars

e Access the online Single Family Housing Policy Library at: http://www.allregs.com/tpl/public/fha freesite.aspx

Resources
e Contact the FHA Resource Center:

— Visit our online knowledge base to obtain answers to frequently asked questions 24/7 at:
www.hud.gov/answers.

— E-mail the FHA Resource Center at answers@hud.gov. Emails and phone messages will be responded to
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through Friday on all non-Federal
holidays.

— Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech impairments may reach this number
by calling the Federal Relay Service at 1-800-877-8339.

RESOURCE INFORMATION

EHA INFO Archives: \F:Lsgzet:te FHA INFO Archives to access FHA INFO messages issued from 2012 to the

To subscribe to the Single Family FHA INFO mailing list you can use this link: FHA
Subscribe/Unsubscribe INFO or send a request by email to: answers@hud.gov
Instructions: Bulk subscriptions: To sign up your entire office or a large group, send the list of
email addresses (in the format below) to: answers@hud.gov

aaa@xyz.com
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To Unsubscribe follow the unsubscribe instructions on that page.
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We hope that you will want to continue receiving information from HUD. We safeguard our lists and do not
rent, sell, or permit the use of our lists by others, at any time, for any reason.
Connect with HUD on Social Media and follow Secretary Castro on Twitter and Facebook.
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