
 

Mortgage servicers or HUD personnel can pull a case level listing of all Single Family FHA forward loans 

serviced by a particular 5 digit lender ID from FHA Connection.  The results can be viewed on the screen 

or downloaded to a fixed-length file which can be opened in Microsoft Excel.  This is a REAL TIME report.  

Therefore, the results may differ from Neighborhood Watch or other systems depending on when the 

data is pulled.  

 

Step 1: Login to FHA Connection. 
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Step 2: Select the Single Family FHA option. 
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Step 3: Choose the Single Family Servicing option. 
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Step 4: Choose the Monthly Premiums option. 
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Step 5: From the lower box titled “Monthly Premium Report Files”, choose the Portfolio option.  
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Step 6: Input the 5 digit Mortgagee ID and then click the Send button.  If you want to pull only actively 

insured loans make sure the Active check box is selected under Case Statuses.  You could also choose 

the Terminated button to reconcile your terminated loans.  
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Step 7: After submitting the request, you will see something similar to the information below.  The 

request may take some time to fulfill.  Check back on the Monthly Premiums page to see if the request is 

ready (see next step).  
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Step 8: Use the Retrieve Files option on the Monthly Premiums screen to see if the request is ready.  

 

 

 

 

 

 

 

 

 

 

When the request is ready, you will see a button under the “Completed Requests” section. 
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Step 9: You have the option of viewing the report on the screen or downloading it.  To view it on screen, 

click the View on Screen option and then click Send.  To download a fixed-length file, click the Download 

File option and click Send. 
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Step 10: DOWNLOADING FILE – You will be asked to Open or Save the file.  You can Open the file and 

then extract the results to a location of your choosing.  
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Once you have extracted the file to where you want, you will probably want to open it with Microsoft 

Excel.  The file is a fixed-width file, so you will want to place delimiters where the fields are.  
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Below is a list of the field layout.  For servicers who routinely pull a list of loans this way, it may be 

helpful to write a macro which sets all the delimiter positions.  You can find this list by clicking on the 

Help Links button in FHA Connection.  

 

The first field begins at position 1 and the second begins at position 6, so the first delimiter would be set 

one position back to 5.  Continue through the list moving the delimiter one position back from the 

Position listed below.  
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