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Chapter 2:  Accessing FASSUB 

Accessing FASSUB 

Industry users access the Financial Assessment Subsystem – Multifamily Housing (FASSUB) 
through the Internet.  However, if a user does not possess specific permissions for FASSUB, 
their ability to submit data is denied. 

To access FASSUB: 

1. Double-click on the browser (e.g., Internet Explorer) icon.  An Internet screen displays. 

2. Under the toolbar, click in the Location field near the top of your screen.  The URL (Web 
location) is highlighted. 

3. Type the following URL address: www.hud.gov/offices/reac/index.cfm and press the 
Enter key.  The Real Estate Assessment Center home page displays. 

4. Click on the Online systems link.  The Online Systems screen displays. 

5. Click on the  button.  The Username 
and Password Required window pops up. 

6. Enter your 6-character HUD Secure System 
User ID in the User Name field.  (Example:  
M12345) 

7. Tab to the next field and enter your 6-character 
password in the Password Field. 

NOTE: The password is case sensitive, therefore, you must enter it exactly as you requested 
it on the registration form. 

8. Click on the  button.  The 
Security Information screen displays. 

Note:  You may turn this off by unchecking 
the Show This Alert Next Time checkbox. 
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9. Click on the  button.  
The Legal Warning screen 
displays.   

10. Click on the  button.   
The Secure Systems Main 
Menu screen displays. 

11. Click on the Financial Assessment Subsystem - Multifamily Housing (FASSUB) link to enter 
the system.   

The Financial Assessment Subsystem – Multifamily Housing (FASSUB) 
Announcements screen displays.  This screen provides important information related to 
the system and is updated as necessary. 
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12. Scroll to the bottom of the screen and click on the  button.  The first screen in 
FASSUB, Select An Option, displays. 

FASSUB Screen Links 

Located at the bottom of every screen in the Financial Assessment Subsystem - Multifamily 
Housing (FASSUB), are four links:  FASSUB Main Menu, REAC Financial Assessment for 
FHA/MF Housing, REAC Technical Assistance Center, and Privacy Statement. 

The FASSUB Main Menu link returns the user to the Select An Option screen, the first screen 
in the FASSUB system.  The functionality of this screen is detailed in the Create New AFS Data 
Submission chapter. 

The REAC Technical Assistance Center link allows users to contact the Technical Assistance 
Center (TAC) and submit a form addressing their questions or concerns regarding FASSUB. 

The Privacy Statement link takes the user to HUD’s Privacy and Security Statement web page. 
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To contact the Technical Assistance Center: 

1. Click on the REAC Technical Assistance Center link.  The Contact Us Financial 
Assessment - Multifamily page displays. 

2. Click on the  button, and the REAC Customer Service Center Submission
form displays. 

3. Fill in the mandatory fields indicated with an asterisk (*), and any other fields that are 
pertinent to your question or comment.   

4. Click on the  button.   

In addition to emailing REAC’s Technical Assistance Center, industry users can contact TAC 
with questions or comments Monday through Friday 7:00 a.m. to 8:30 p.m., Eastern Standard 
Time.  Several lines of communication to the help staff are available, including telephone and 
Internet access.  The phone number for TAC is 1-888-245-4860, and the Internet address is: 
www.hud.gov/offices/reac/index.cfm. 
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The REAC Financial Assessment for FHA/MF Housing link returns the user to the Real Estate 
Assessment Center (REAC) home page.  This page features topics on what’s New and 
Highlights at REAC relating to information that is newsworthy for HUD’s customers and 
business partners.  This page features the necessary links to access HUD’s subsystems 
(FASSMF, PASS, RASS, MASS, etc.), documentation (Industry User Guide and other 
guidelines), including Frequently Asked Questions (Q&As for common problems). 


