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Refresher Training

Loan Module
Session 2 — Sept 24, 2012
4:00 — 5:00 pm EST
(Provided By: RMS/QSSI)




Training Schedule

T T

= 2.00PM-3:00PMET = HECM Loan Setup:
Mortgagees ® Manual and B2G
= Late Charges and Interest
= Refunds Request
= |nitial Transfer

= 4:00PM—-5:00PMET = HECM Loan Module:
Mortgagees ® Loan Balance and Loan Details
= Manage Contacts, Property
Information and Values
= Upload Documents
= Notes and Audit Tracking
= Change of Plan
= Update servicer Bank Information
= Transfer Servicer (Manual and B2G)
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Training Schedule
oA | Time | Auwence | Modues

= 2:00PM-3:00 PMET = HECM Transaction Management:
Mortgagees = Scheduled Disbursements and Monthly
Accruals

= Unscheduled Disbursements

= Property Charges Pre D&P-ML 2011-01

= Corporate Advances — Preservation and
Protection

= Partial Repayments and Full
Payoffs/Terminations

= B2G Transactions File Upload

= 4:00PM-5:00 PMET = HECM Servicing Requests:
Mortgagees = D&P w/HUD approval
= Preservation and Protection
= Request for HUD Advance
=  Extension timelines
= |nvestor Short Sale

= 2:00 PM -3:00 PM ET = HECM Claim Type 22 (Assignment and Repurchase)
Mortgagees
= 4:00 PM-5:00 PM ET = HECM Initiation and Submission of Claims:

Mortgagees = Claim Type 21
= Claim Type 23
= Claim Type 24
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HERMIT System Reminders

» 9/28 - IACS Transaction entry cutoff date

» 10/8 — EVARS entry cutoff date

» 10/1 - IACS will be in ‘read-only’ mode

» 10/1 - HERMIT becomes the system of record for HUD

> 10/9 - HERMIT accessible to all users

HERMIT - Servicing Module Training 4



HERMIT System Reminders

» 10/9 - HERMIT action items / process reminders:

= Execute ‘catch up’ activities performed between 10/1 and 10/8
= Validate Servicer bank accounts; update if needed

= Servicer Reqguests - must submit in HERMIT; new Servicer Requests will no
longer be manually accepted by HUD’s Loan Servicing Contractor

= Extension Requests - must submit in HERMIT; new Extension Requests will
no longer be accepted by EVARS

= Date of Death Notifications - must report DOD events in HERMIT

= |nitiation of Foreclosure - must report Foreclosure initiations in HERMIT

HERMIT - Servicing Module Training 5 @



HECM Communication

» System Inquiries

= HERMIT — support@hecmsp.com
= FHA Connection — SFAdmin@hud.gov

> Transition Questions — IACSAdmin@hud.gov

» Policy Inquiries
= Loan Origination and Premiums — hecmadmin@hud.gov
= Servicing & Loss Mitigation — HECMSERVICING@ Deval.us
= Claims—FHA SFClaims@hud.gov

HERMIT - Servicing Module Training 6
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HERMIT System

Introduction
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4:00 PM - 5:00 PM ET




HERMIT System Introduction

» HERMIT = Home Equity Reverse Mortgage Information
Technology
= HERMIT Servicing Module (HERMIT — SM):

« HERMIT —SM is built on a commercially available software package
known as STORM (Servicing Technology on Reverse Mortgages)

« Used by Originators/Lenders/Servicers, HUD and the HUD NSC
Contractor for

Loan Setup and Collection of Mortgage Insurance Premiums (MIP)
General Servicing activities for Insurance-In-Force Cases

Claims processing

= HERMIT Accounting Module (HERMIT - AM):

« Records and processes accounting related transactions

User Guide: 1.1 & 1.2
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HERMIT - Servicing Module

» Replaces ...
= |ACS

= Process for Manual Servicer Requests (i.e. Requesting HUD
Approvals)

= Manual Claims Process

» Automates ...
= Loan Setup
= Servicer Requests
= Claim Filings

» Used by ...

= QOriginators to perform loan setup and pay IMIP
= Servicers to perform loan administration and pay MMIP
= |nvestors to monitor loan performance

User Guide: 1.1 & 1.2
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HERMIT System Functions

» Calculation and collection of IMIP and MMIP

» Calculation and payment of claims

» Notification of Servicer Request approvals or denials
» Posting scheduled transactions

» Providing Help Desk support

» Bulk entry using B2G functionality

User Guide: 1.1 & 1.2
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Originator/Servicer Responsibilities

» Perform Loan Setup within 15 days of closing date

» Post all unscheduled loan transactions including advances,
adjustments, and repayments

» Process payment plan changes for Endorsed loans

» Enter loan servicing updates such as:
= Loan status changes: Due & Payable, Foreclosure, etc.
= Loan transfers between servicers
= Uploading of relevant loan documents
= Updated property information, additional contacts, etc.

> Reconciliation of transactions and Loan balances between
the Servicer’s loan servicing system and HERMIT

User Guide: 3.2 & 3.3
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System Login

» Open Internet Explorer and
go to
http://www.hecmsp.com

> Enter User Name and

Password
=  Passwords are case sensitive User Name:

Password:

> Available functions are
provided through defined R
user roles

User Guide: 2.3
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Home Page

Recently Viewed Rates

Loan Endorsed  Accounting Batch Reports Logout
Recently Viewed Rates
FHA Case # Servicer Name Borrower LHame Case Status Index Type Previous Current
. Reverse Mortgage Solutions et Endorsed 1-%ear CMT 0.120 0170 0.200
IRRE = 2] Reverse Mortgage Solutions AT Endorsed 1-Month CMT 0.030 0.060 0.070
R Reverse Mortgage Solutions ELEE T Endorsed 1-Menth LIBOR 0.270 0244 0.241
R ] Reverze Mortgage Sclutions L Endorzed 1-v'ear LIBOR 1.099 1.065 1.052
1-Year CMT
0.200—
0.150 ___,,..-f"/
0400 - pe——
0.050
0.000

Nov11 Deci1 Jan12  Feb12 Mari12  Apri2

Announcements Helpful Links

03/01/2012 Originator/Servicer Training to be conducted in JunelJuly HUD Debenture Interest Rate - HUD Debenture Interest Rate
HECM Mortgagee Letters - All HECM Mortgagee Letters

Adobe Reader - Get Adobe Reader
HUD Clips - Mortgagee Letters

Announcements Helpful Links
(Message Board)

User Guide: 2.4

HERMIT - Servicing Module Training 13
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Screen Navigation

V¥ Top Menu — Available Modules

Loan Endorsedf, Accounting Batch Reports Logout
——e— )

=" » Left Menu — Available functions within

Transactions

— the active Module

Property

Documents

Motes

» Refer to the User Guide’ APPENDIX B.SERVICING MODULE MENU MAP
Appendix B for a
detailed Navigation Map

n Balan

n De I
ontacts
roperty
. ocuments

. otes

e Audit Tracking
e Alerts

e Change of Plan
o Payoff

e Statement

Disbursemen t
P gpmmnnsnn b A e o ‘.-u«‘_‘..,_....-‘, el '-r B’ T N

ZD'U(‘):iV_V_
Y

N S AR Sy AN

ﬁ

User Guide: 2.4
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HECM Case Statuses

General Statuses

ST Pending IMIP Pending Endorsed
» Payment » Endorsement
Case # was Loan Setup has IMIP has HUD issued
assigned in been been mortgage
FHAC completed collected insurance cert
Other Statuses
Claim type 22 HECM loan was Loan Balance is
approved Cancelled - zero either
Transferred to never from payoff or
HUD Endorsed claim payment

HERMIT - Servicing Module Training 15



HECM Case Sub-Statuses

Loans start with a Case Sub-Status of Loan Active. The Case Sub-Status when
Endorsed or Terminated reflects the most recent action affecting the loan

Endorsed Case Sub-Status

A\

Terminate — DIL Conveyed

> Assignment Denied — Funds Due HUD > DIL

> Bankruptcy/Chapter 13 > Due and Payable

> Bankruptcy/Chapter 7 > Family Sale Pending

> CT 20— Demand Assignment > Foreclosure — Endorsed

> CT21-DIL/FCL > Loan Active

> CT 22 — Pending Add Info > Loss Mit/Pre FCL

> CT 22 —Pending Assignment > Payment Suspended

> CT 22 — Preliminary Title Approval > Short Sale Initiated

> CT 23 -Short Sale

Terminated Case Sub-Status

> Terminate — Borr. Moved > Terminate — FCL Conveyed
> Terminate — Borr. Paid > Terminate — Other

> Terminate — CT 21 > Terminate — Refinance

> Terminate - CT 23 > Terminate — REO/3rd Party/FCL Sale (PIF)
> Terminate — Death > Terminate — Short Sale

HERMIT - Servicing Module Training
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Loan Search Engine

» Search, review and edit loan level information

Home m Endorsed  Accounting Batch Reports Logout
Loan 5earch ‘

Loan Skey: Borrower LHame: Lender Name: hd
Lender Loan #: Index Type: —ALL- * Servicer Hame: A
FHA Case # Property Address: Investor Hame: i
Case Status: —ALL— ¥ Property State: —ALL— * Product Type: —ALL— -
Case Sub-Status: —ALL-— * Property County:  —ALL— * PayPlan Type: —ALL— -

() CEN (D ssmcﬂ

> Find loans based on a number of different criteria

Examples: Loan Status | Borrower Name | Servicer Name | Property Location |

» Multiple fields can be used to narrow the search results

» To search, click mtims on the top menu bar, enter your search
criteria and click

User Guide: 2.4.3
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Loan Search Results

Loan Search Results
= Export to Excel

Loan Skey Lender Loan# FHA Case # Case Status Case Sub-Status Borrower LHame I

4 n42- Endorsed Loan Active 1-vear CMT 32 CA C
4 042- Endorsed Loan Active 1-Month CMT 11 Ca A
4 D42- Endorsed Loan Active 1-Month CMT 12 CA L
4 n42- Endorsed Loan Active 1-Month LIBOR 21 CA C
4 042- Endorsed Loan Active 1-KMonth LIBOR 10 CA =
4 D4z- Endorsed Loan Active 1-Month LIBOR 15 CA S
4 042- Endorsed Lean Active 1-Month LIBOR 29 CA S

» Change sort order by clicking any column heading
» Total records found are displayed below the search results

» Change results per page
= Defaultis 10 results per page page:[1 | or458[G0] resuits per page: 2 |

» Export to Excel
= Please note that the result limit is 10,000 records at one time

HERMIT - Servicing Module Training 18



Export Search Results to Excel

» Search results can be exported to Excel
Lc-anSearcthesults(// - C||Ck on .1 Export to Excel

@ Export to Excel

Loan Skey Lender FHE
45 3N
45 3N

File Download Iﬁ

Do you want to open or save this file? |

Lg j MName: LoanSearchGridView.xls
[H]

Type: Microsoft Excel 97-2003 Worksheet, 16.7KB
From: www.hecm-storm.com

At File Download, click
Open |

Confirm file is from d
—— == ontir lle 1s Trom a truste
The file you are trying to open, 'LoanSearchGridView[1].xls', is in a different format than specified by the file extension. Verify that the file . .
i I % isnot corrupted and is from a trusted source before opening the file. Do you want to open the file now? S O u rC e y C I C I n g I'IIlEE

Yes l [ Mo l [ Help

L]
A B C D B [F G
"1 Loan Skey [Lender Loan # | FHA Case # Case Status Case Sub-Status Borrower LName Index Type || u R eVI e W t h e eX p O rt e d re S u I t S
2 nnnnn nnn-nnnnnn Endorsed Loan Active 1-Year CMT
3 nnnnn nnn-nnnnnn Endorsed Loan Active 1-Year CMT]|
1 nnnnn nnn-nnnnnn Endorsed Loan Active 1-Year CMT
5 nnnnn nnn-nnnnnn Endorsed Loan Active 1-Year CMT
6 nnnnn nnn-nnnnnn Endorsed Loan Active 1-Year CMT]|
7 nnnnn nnn-nAnnnn Endorsed Loan Active 1-Year CMT
8 nnnnn nnn-nnnnnn Endorsed Loan Active 1-Year CMT
9 nnnnn nnn-nnnnnn Endorsed Loan Active 1-Year CMT]|
HERMIT - Servicing Module Training 19
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Loan Module

Loan Search, Nawgatlon Loan IVIoduIe

Overvi -y

——

September 24, 2012
4:00 PM —5:00 PM ET




Loan Module - Navigation

Two methods to Access Loan Level Information:

Recently Viewed

> Home Page Recently FHA Casze # Servicer Name

011- == Reverse Mortgage Solutions

Vi eWEd - d i S p I ayS I a St 011 =550 Reverse Mortgage Solutions

10 loans worked on

» Loan Search
Results — displays
results of the
search performed

011 -2 Sestiinens Reverse Mortgage Solutions
01 1 - S erse Mortgage Solutions
011 -5 Reverse Mortgage Sclutions

0233 Reverse Mortgage Solutions
(11 -semtntesnti Reverse Mortgage Solutions

011 -smsiaf* e Reverse Mortgage Solutions

Borrower LHame Case Status

S B3 Endorsed
Trtan | # Endorsed
x Endorsed
S, SuE Endorsed
Lowittt Endorsed
-2 = Endorsed
Euit S Endorsed
o S EE Endorsed

Loan Search Results
= Export to Excel

Loan Skey Lender Loan# FHA Caze #

555 04 1
564 01 1
831 011
654 @ 0 1 S
859 011
576 011
31 01 1
832 011
893 01 |-
535 01 1

1| 1

Cage Status

Endorsed
Endorsed
Endorzed
Endorsed
Endorsed
Endorzed
Endorsed
Terminated
Endorsed
Endorsed

Case Sub-Status Borrower LName

Lean Active =

Lean Active =TI i
Loan Active )

Lean Active el %

Lean Active

Loan Active Lowittt

Lean Active +

Lean Active thit e

Due & Payable =

Lean Active fim MRS

LIIRINRSIRS

page: of 5591 results per pac

HERMIT - Servicing Module Training

21

=

EQUAL HOUSING
OPPORTUNITY



Loan Module - Navigation

» Managing an individual loan after Setup:

Mikiiiimss > The left menu allows you to view and
— change details about

Transactions

S = Loan Details
Froperty

Documents = Transactions
Hotes = Contacts

Audit Tracking

Alerts = Property

Change Of Plan
FPayoff
Senvicer Info = Payoff information, etc.

Senicer Request

= Documents

> Access to certain features and functions is
controlled by security roles

HERMIT - Servicing Module Training 22



Loan Summary

» Loan summary information displays in the header area of all
functions within the loan module

» Useful & ErintLoan Detsile  |ink generates a PDF file

Loan Borrower Servicer Balance
Loan Information Borrower Information Servicer Information Balance Information
FHA Case # Borrower: Lender Loan #: Pay Plan Type: Line of Credit
Loan Skey: SSN: Servicer # Loan Balance: $107,668.22
Case Status: Endorsed DOB: Lender Name: Reverse Mortgage Max Claim: $162,500.00
Case Sub-Status: Loss Mit/Pre FCL  Address: Solutions % of Max Claim: 66.257 %
Product Type: = HECM STANDARD Servicer Name: Reverse Mortgage NPL: $297.81
Go to Loan Search Solutions & Print Loan Details
Co-Borrower: Investor Name: Reverse Mortgage
Solutions

» If Loan Search was used to access the loan, use Goto Loan Search
link to return to Search results

User Guide: 5.3
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Loan Balance

> Principal Limit Balances, Loan Balances, Payment
Plan details and Payment Plan updates

Principal Limit Calculation

Loan Balance Information

£100,000
Loan Details Original Principal Limit: 5 $90,000
. L _ $80,000
Transactions Current Principal Limit: 3 o 470,000
Principal Balance: 5 ' £719% $60.000
S oa $50,000
Property Interest Balance: 3 $40,000
$30,000
Documents MIP Balance: 3 $20,000
. . g $10,000
MNotes Service Fee Balance: 3
Max Claim: 75.90 %
Audit Tracking Loan Balance: $
. . . P Balance I:‘ Service Fee Balance l:| Loan Balance
Alerts Service Fee Set Aside: 3 M Frincipal Balance [ irterest Balance B ta: Claim
Change Of Plan Repair Set Aside: 20.00
Payoff First Year Set Aside: 20.00
Senvicer Info Credit Line Set Aside: 20.00
o o Payment Plan Information
Senvicer Request e Pay Plan Type: Line of Credit
Tax Ins Responsible Party:
Other Balances
Monthly Payment: 20.00
T & | Withheld: 20.00 )
Monthly Tax & Ins. Withheld: F0.00
Loss Draft Amount: @ $0.00 Net Monthly Payment: £0.00
IMIP Paid By Lender: 20.00 Pay Plan Term (in months): 0
IMIP Paid By Borrower: 20.00 Payment Status: Active Payments
Fees Maximum Claim Amount: $98,500.00
Repair Admin Fee: 20.00 @ EDIT™
User Guide: 5.3
HERMIT - Servicing Module Training 24
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Loan Balance — Scheduled Payment Suspension

> Allows authorized users to

» Update Payment Status, (i.e. Suspend Scheduled Payments)
change Payment Status to “Payment Suspended”.

= Update “Tax Responsible Party”

[ miP Balance [ interest Balance B Loan Balance Pay Plan Information
. Principal Balance D'Crther-: D Max Claim Pay Plan Type: Modified Term
Tax Ins Responsible Party: Borrower M
Payment Plan Information Monthly Payment: $1,000.00
ay Plan Type: Modified Term Monthly Tax & Ins. Withheld: $0.00
ax Ins Responsible Party: Borrower Net Monthly Payment: $1,000.00
lonthly Payment: $1,000.00 Pay Plan Term (in months): 60
lonthly Tax & Ins. Withheld: $0.00 Payment Status: Payment Suspended -
et Monthly Payment: $1,000.00 Maximum Claim Amoung; $136,000.00
ay Plan Term (in months): 60 .® CANCEDN

ayment Status: Active Payments
Audit Information

laximum Claim Amount: $136.000.00
Create Date: ~ 01/31/2012 04:50:36 PM  Created By: DataConversion

Change Date:  05/02/2012 04:20:26 PM  Changed By:  palattsvc

User Guide: 5.3.1
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Loan Detail Management

User Guide: 5.4

Loan Balance

an Deta
Transactions
Contacts
Property
Documents
Motes

Audit Tracking
Alerts

Change Of Plan
Payoff

Senvicer Info

Senicer Request

numbers

» Ability to change fields such as lender or servicer loan

» Loan setup fields cannot be edited after the Loan has
been Endorsed

Loan Dates
Origination Date:

MIC Date:

Assignment Date:
Endorsement Date:
Firm Commitment Date:
Terminated Date:

ARM Mext Change Date:

Expiration Date:

Custodial Care Place Date:

Vacancy Date:

Loan Rates
Exp. Interest Rate:

MIP Rate:

Interest Rate At Closing:
Rate Type:

Index Type:

Margin: (Range 0% - 5%)
Round to 1/5th:

Credit Type:

Monthly Service Fee:

Previous ldx Rate / Int Rate:

Current Idx Rate | Int Rate: )

TA10 o Closing Date:
500 oy Funded Date:
TA10 =g FHA Case # Assigned Date:
Monthhy Application Date:
1-¥ear CHMT Exp. Rate Index Date:

1.200 =4 Exp. Rate Locked:
First Payment Date:
ARM First Change Date:
£30.00 Basis Points (BPS):

0270 % 1.470 % Next Idx Rate / Int Rate: {{}

0,180 % 1.380 %

Periodic Cap / Lifetime Cap:

06/28/1999
07/02/1999
No
08/01/1999
0170 % 1.370 %
! 17.110 %

Custodial Care Request Date:

0&/01/2011

Loan ldentifiers
Loan To Value (LTV): 78.899 o
Mortgage Doc. Exists:

Lender Loan #:
Investor Loan #:
Print Statements:
Barcode Printed:

Closed Box #

ADP 50A Code:
Note Doc. Exists:
Servicer Loan #:
Ginnie Mae #:
Label Printed:

No Pay Order:

HERMIT - Servicing Module Training
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Overview of Transactions

— » The Transactions menu has four options for
Loan Details . .

e ———— managing loan level transactions

Contacts CGrowth

ety sesse | > Loan — Filters by Loan Balance Transactions
Documents Claims

R » Growth — Filters by Growth Transactions

Alerts

Change Of Plan > Set Aside — Filters by Set Aside Transactions
Payoff

——— » Claims — Filters by Claim Transactions

Loan Transaction Results . .
(] Export Transactions & Print Transactions > Export or Prlnt Tra nsactlons

Trans Date Effect Date Code Description
05032012 043052012 2250 Corp Adv - Adj

050312012 04/30/2012 2112  Corp Adv - Prop Preserve - Landzcape

@ 05032012 05032012 2710  Part Repay - Reduce Loan Balance

Note: Transaction Management will be covered in detail during Day 2

User Guide: 5.5
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Overview of Transactions

» Viewing Loan Transaction Details

. allows viewing of transactions by type
» Eecoitoixeel (LOAn transactions only)

» & Print Loan Transactions in a PDF document

Loan Transaction Filter

Loan Transaction Results

@ Export Trangactions % Print Tranzactions Display:
i

Trans Date Effect Date Code Description Prin Amt IntAmt  MIP Amt Loan Bal Trans Amt
03312012 0313172012 1160 | Monthly Int, MIP Accrual & SF £0.00 $383.31 $69.19 330.00 $482.50
0272802012 0212872012 1160 | Monthly Int, MIP Accrual & SF %0.00 $378.07 $68.899 530,00 $477.06
0312012 013142012 1160 | Monthby Int, MIP Accrual & SF £0.00 $376.98 26879 230,00 S4TETT

» Audit information is captured for Cotein ot

SyshnthEnd 080172011 02:15:26 AN

transactions including the date and Siinten 09012011 081559

SyehinthEnd 07/01/2011 08:30:13 PM

user that performed the transaction
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Managing Contacts

Loan Balance
Loan Details
Transactions
Property

Ciocuments

Motes

Audit Tracking
Alerts

Change Of Plan
Payoff

Senvicer Info

Senicer Request

> View and edit a variety of Contacts associated

with a loan.

Contact Information

Contact Type LastName First Name DOB
% Borrower
% Co-Borrower
£

Address

City

State Zip Create Date

02062012 072018 PM
020802012 07:20:18 PM

= Borrowers

= Co-borrowers

= Alternate Contacts
= Power of Attorneys
= And more ...

Contact Nam
First Name:

Address 1: [

Address 2: [

City:

Birth Date:
Other Inform

Marital:

Gender:

Language:

Alternate Contact
Appraiser

Attorney
Bankruptcy Trustee
BK Attorney
Broker

Conservator
Contractaor
Executor

Neighbor

Other

Payoff Requestor
Power Of Attorney
Relative

Title Company

[

Trustee

Contact: A Typ!

Mid:

Death Date: [

State:

Age:

Email}

Emer:

Autho

User Guide: 5.6

HERMIT - Servicing Module Training
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Managing Important Contact Updates

» If the Borrower or Co-Borrower pass away, the Date of
Death is entered in the Contact information

= Click the edit button = to the left of the contact
= Enter the Date of Death pee——re—

Contact: Borrower

= (Click to save -
changes, or
" CI iCk to EXit M::;:I:rlnformation Email: | | Home #:

. . Gen Emergency Contact: [ Work #:
without saving changes |- ==

Authorized Contact: [

Cell #
<4—— Enter the Death Date ~ Fax#

A RIS

un
29 3 1 2 3 4 5
e: d:

resst ol g3 14 15 16 17 18 19

Changed By:

HERMIT - Servicing Module Training 30



Property Information

L]
wncance | 3> \ljew Property Info
Loan Details
Transactions
L]
L]
contacts » Property Photos: click usicad property prote to add a photo
Documents of the property
Motes Property Information
. . View Property Values \View Property Location View Local Statistics
Audit Tracking
Property Details Property Photo
Alerts Property Type: Single Family Attached Value Type: Original Value
Addresst: Value Date:
Change Of Plan
AddressZ: Estimated Value:
PE}'Ufr City: Appraisal Agency:
Servicer Info State: Agency Contact:
. Zip Code: License Number:
Senvicer Request
County: License State:
—
Parcel # Inspection Date: —
Upload Property Photo
Inspection Results: Flood Zone: Description
Damage: Flood Ins. Required:
Title Held As:
Legal Description:
Property Location Local Statistics
= 5 Z  Business Park | YT
5 ‘@ - L ;) I
n %»,y 2 e
2 ) =
% 'f»@ g Ccinap il
— Palm Beach 2 T
Gardens i al
Burns Rd v Bums Rd :] T
3 ‘an; L 4
ES[% 3 =
29 1
W3 q;éw 2 ";?n
S o D%””ﬂ%, 2 »
- i e N, ° ] 2T
il o & “, I T Y T T Y T T Y ZII|IDW|
Caogle 5 = 2 £prit Jum ul Aug Sep Oct Mow Dec Feb Mar Apr
o Mapiiata E2032 GBogle - Terms of s Report a map error

User Guide: 5.7
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Managing Property Values

» View and Maintain Property Values

» Value Type “Original Value” is the value received from
CHUMS

Property Values
Value Date Value Type Est. Value Rep. Value Appraizal Agency I
L Original Walue
< |

» Add an appraisal by clicking IR

Property Value X
Property Value
Value Date: [srr2m2 v|  Appraisal Agency: | v|
Value Type: | Appraizal Value W | Contact:
Estimated Value: "| 52':”3.':“:“1':“3| Phone Ho:
Repair Value: | | Email:
() SUBWTSI(Q) CANCEN
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Uploading Documents

Loan Balance
Loan Details
Transactions
Contacts
Property

| i
Motes

Audit Tracking
Alerts

Change Of Plan
Payoff

Senvicer Info

Senicer Request
e

» Servicers are requested to upload loan level
documents required for HUD consideration

» Uploading Documents
= Define a Document Type
= PDF Documents only

= Document Note (recommended)

Upload Document x

Upload Document

Document Type: |JLU0SSR{HE] L ar

1003-1009 -~

1zt Mortgage

1=t Note

2nd Mertgage

2nd Note

Appraizal
Bankruptcy-Chapter 13

File: Browse.. |+

|.PDF files only)

Hotes: @

v

Bankruptcy-Chapter 7

Calculation VWorkshests

Claim Type 20 - Demand Azsignment
Claim Type 21 - DIL/FCL

Claim Type 22 - Az=ignment

Claim Type 23 - Short Sale/Mtgee Sale (Pre-Fcl)
Claim Type 24 - HECM Supplemental
Collateral Package

Compliance Package

Conzent of Lienholder Package
Correspendence

Counseling Certificate

Death Certificate

Default

Due & Pavable Request Package
Due and Payable

Due and Payable with HUD Approval
Ezcrow

Extensioin Package

Extension

Final Truth in Lending

FNMA Submizzion Form

Foreclosure

-
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Managing Loan Notes

Loan Balance
Laoan Details
Transactions
Contacts
Propenrty
Documents
e
Audit Tracking
Alerts

Change Of Plan
Payoff

Senvicer Info

Senicer Request

» Servicers are highly encouraged to enter servicing

Notes

= Can create a history of loan level updates

General Information |L

Bankruptcy

Claims

Clozing Docs
Compliance
Congressional
Contractor

Customer Service
Deleted Image
Dizposition

EVARS

Extension

F12/lACS Foreclosure
F12NACS Payoff
Foreclosure
Foreclosure - Assigned
HECM Complaint
HUD Specialist
Insurance
Release

REOD

Note Type: *

= View and print capabilities
= Note Type helps classify

= Click Note to view details

Notes Filter Criteria
Note Type: _a| |-

MNotes Results

@ Print MNotes

Request for HUD Advance
Regquest for Unsch. AdviAssgn.)
Reguests

Servicer

Short Sale

SMART Afternate Contact

Taxes

Warning Mote

SNG) FIEMI() CLEARMI() NEWS

Create Date

Note Type Status

x General Information Active What a great note!! So helpful .... 08/15/2011 03:34:13 PM
System Generated System Received Recorded Mortgage-sent to imaging 11/25/2009 12:00:00 AM
System Generated System Received Mote-Sent to Imaging 11/02/2009 12:00:00 AM
User Guide: 5.9
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Loan Audit Tracking

Loan Balance
Loan Details
Transactions
Contacts
Property
Documents

Motes

ELdit Tra ]
Alerts

Change Of Plan
Payoff

Senvicer Info

Senvicer Reguest

» Loan Audit Tracking records updates to key loan
fields including the person or process that made
the change

Audit Filter Criteria

Include changes made by System

Audit Results

Display: 10~
Original Value Hew Walue Change Date
Current Index Rate 0.270 0.190 07/01/2011 11:45:05 PK SysMnthEnd
Mext Index Hate 0.260 0.180 07/01/2011 03:27:08 PM SyeMnthEnd
Previous Interest Rate 1.760 1.770 0TI0172011 03:27:08 PM SyshinthEnd
Mext Interest Rate 1.760 1.690 07/01/2011 03:27:08 PM SyeMnthEnd

User Guide: 5.10
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Managing Alerts

Loan Balance

e » The system automatically adds alerts based on
o certain events in the lifecycle of the loan

Contacts
Property

Documents » Alerts can also be added manually

Motes

Audit Tracking

Sl > Click GEED to

Alert Information
Change Of Plan
Alert Type: *  —SELECT— -

== add a new Alert o e —

1=t Release was sent to REKON

Senvicer Info Alert Amount: |2nd Release was sent to REKON
A CANRS Block has been added
Senicer Request Alert Note: Account has been lender billed

Bankruptcy Discharged

Bankruptcy Dismissed

CANRS Block has been suppressed
Change of Payment Plan Pending

Claim Type 20 - Demand Assignment by HUD
Claim Type 24 - HECM Supplemental
Congressional

sy Contested Bankruptcy —
Conveyance To REQD

Death Certificate Received - Borrower

Death Certificate Received - Co-Borrower

Do Not Release - 2nd Mortgage

Due & Payable - Death

Due & Payable - Insurance

Due & Payable - Occupancy

Due & Payable - Other

Due & Payable - Other Property Charges (HOA/Condo Fees, etc
Due & Payable - Repairs

Due & Payable - Sold or Conveyed Title

Due & Payable - Taxes

Due & Payable - Taxes & Insurance

Extension - Claim Filing

Extension - Delay Foreclosure

Extension - DIL

Extension - Repairs 7

m

User Guide: 5.11
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Change of Plan

Loan Balance
Loan Details
Transactions
Contacts
Property
Documents
Motes

Audit Tracking
Alerts

Alde —1d
Payoff
Senvicer Info

Senicer Request

» Click to perform a Plan Change

» When a Change of Plan is performed
on the Loan, a transaction is recorded

» View Change of Plan history

Pay Plans

Pay Plan Status
Current (Active)

Pay Plan Details
Gross Monthly Payment:

Monthly T&I Wid:
Net Monthly Payment:

Term of Payments:
Monthly Serv Fee:

Expected Int Rate:

02/23/2005

Effective Date Pay Plan Type Change Type
Line of Credit

30.00

30.00

30.00

$30.00

5.560

Current Principal Limit:
Loan Balance:

Service Fee Set Aside:
Repair Set Aside:

First Year Set Aside:
Credit Line Set Aside:

Net Principal Limit:

Current Prin Limit Net Prin Limit Create Date
$98,420.00 06/22/2011 10:43:24 PM  DataConversion

$98,420.00

$56,420.00
- 20.00

- 20.00
- 20.00
- 50.00

- 0.00
= $58,420.00

Create User

() NEWW

Audit Information

Create Date: GZ22011 10:43:24 PM
Created By: DataCenversicn
Change Date:

Changed By:

Approved Date:

Approved By:

for the Change of Plan Fee

User Guide: 5.12

Change payment plan *x

Pay Plan Type: | Line of Credit |
Effective Date: 5/2/201 |
Tax Ins Responsible Party: | vl
Pay Plan Term (in months): | |
Gross Monthly Payment:

- Monthly Tax & Ins. Withheld:

= Net Monthly Payment: 0 | sn_nnl
Repair Set Aside: | 50.00]
Credit Line Set Aside:

| Change of plan fee: | 51U_DD| |

HERMIT - Servicing Module Training
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Payoff Information

Loan Balance

wnoems | 3> Dynamic Payoff Calculation

Transactions

Contacts [ Set the PayOff Date

Property
e » The exact payoff amount is calculated
Audit Tracking
Alerts

Change Of Plan
e Au—
Senvicer Info

Senvicer Reguest

Payoff Info
Payoff Date: | 932011 L
Effective Date Tranz Type Balance Descnption Trans Amt Accrued Interest MIFP Amt Int Rate 2
03/31/2011 LoanB al Loan Balance $74.449.29 $10.46 $3.06 1.710
09/03/2011 MTH-5F bMonthly Service Fee $30.00 $0.00 $0.00 0.000
n9/03/2011 CORP-AD Corporate Advance $h,200.00 $0.00 $0.00 0.000
Balance az of September 03, 2011 $£79.679.29 $10.46 13.06

Payoff D ate: September 03, 2011 Total Payoff Amount: $79.692.81

User Guide: 5.13
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Servicer/Banking Information

Loan Balance
Loan Details
Transactions
Contacts
Property
Documents
Motes

Audit Tracking
Alerts

Change Of Plan
Payoff

» Detailed Lender, Servicer & Investor Information

» Ability to change Servicer and Investor

» Ability to change Banking Information

» The Lender cannot be changed

Lender Information

Lender Name:

Servicer Information

Servicer Name:

Investor Information

Investor Name:

Semvicerinfo | Contact: Contact: Contact:
. Address1: Address1: Address1:

Senicer Request
Address2: Address: Address:
City: City: City:
State: State: State:
Zip Code: Zip Code: Zip Codes
Email: Email: Email:
Phone: Phone: Phone:
Fax: Fax: Fax:

() OFTIONS[() "EDIT™ () TEGITN
User Guide: 5.15
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Scheduling a Servicer Transfer

» For a single loan click clz®
to change the Servicer

» To perform a Servicer Transfer
Search to see scheduled
Servicer Transfers by transfer
Date, click  sa

Initial Transfer

epicer Transfer List

» To change the Servicer on
multiple loans follow the B2G

batch upload process

Semvicer Information
Financial Freedom Senios Fu -

Servicer Hamae:

Saptembar 2011
--SELECT-

October 2011
Mowember 2011

SAN FRANCISCO
CA
4111-

Edit Servicer x

el

User Guide: 5.15
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B2G Servicer Transfer

» The fields in the loan setup file must comply with formatting
requirements

» To upload a servicer transfer file, click sa

> Browse to the Servicer Transfer file and click

Home Loan Endorsed  Accounting Batch Reports Logout

Servicer File Upload

ChDevSenicer-Transfer txt
() UPEORD

» The Import Results are displayed with details about
= Errors - “hard stops”; record is rejected
= Successes - passes all validation edits; record loads

Refer to the HECM SP B2G File Upload Record Layout Document (version 2.3)
for details on the B2G Servicer Transfer file layout and format specifications

User Guide: 5.19.4
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Wrap Up
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