Refresher Training

Servicer Requests
Session 4 — Sept 25, 2012
4:00 — 5:00 pm EST
(Provided By: RMS/(QSSI)




Training Schedule

T T

= 2.00PM-3:00PMET = HECM Loan Setup:
Mortgagees ® Manual and B2G
= Late Charges and Interest
= Refunds Request
= |nitial Transfer

= 4:00PM—-5:00PMET = HECM Loan Module:
Mortgagees ® Loan Balance and Loan Details
= Manage Contacts, Property
Information and Values
= Upload Documents
= Notes and Audit Tracking
= Change of Plan
= Update servicer Bank Information
= Transfer Servicer (Manual and B2G)
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Training Schedule
oA | Time | Auwence | Modues

= 2:00PM-3:00 PMET = HECM Transaction Management:
Mortgagees = Scheduled Disbursements and Monthly
Accruals

= Unscheduled Disbursements

= Property Charges Pre D&P-ML 2011-01

= Corporate Advances — Preservation and
Protection

= Partial Repayments and Full
Payoffs/Terminations

= B2G Transactions File Upload

= 4:00PM-5:00 PMET = HECM Servicing Requests:
Mortgagees = D&P w/HUD approval
= Preservation and Protection
= Request for HUD Advance
=  Extension timelines
= |nvestor Short Sale

= 2:00 PM -3:00 PM ET = HECM Claim Type 22 (Assignment and Repurchase)
Mortgagees
= 4:00 PM-5:00 PM ET = HECM Initiation and Submission of Claims:

Mortgagees = Claim Type 21
= Claim Type 23
= Claim Type 24
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HERMIT System Reminders

» 9/28 - IACS Transaction entry cutoff date

> 9/28 — EVARS entry cutoff date

» 10/1 - IACS will be in ‘read-only’ mode

> 10/1 - HERMIT becomes the system of record for HUD

> 10/9 - HERMIT accessible to all users
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HERMIT System Reminders

» 10/9 - HERMIT action items / process reminders:

= Execute ‘catch up’ activities performed between 10/1 and 10/8
= Validate Servicer bank accounts; update if needed

= Servicer Requests - must submit in HERMIT; new Servicer Requests
will no longer be accepted by HUD’s Loan Servicing Contractor

= Extension Requests - must submit in HERMIT; new Extension
Requests will no longer be accepted by EVARS

= Date of Death Notifications - must report DOD events in HERMIT

= |nitiation of Foreclosure - must report Foreclosure initiations in
HERMIT
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HECM Communication

» System Inquiries

= HERMIT — support@hecmsp.com
= FHA Connection — SFAdmin@hud.gov

> Transition Questions — IACSAdmin@hud.gov

» Policy Inquiries

= Loan Origination and Premiums — hecmadmin@hud.gov

= Servicing & Loss Mitigation — HECMServicing@hud.gov
= Claims—FHA SFClaims@hud.gov
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System Login

» Open Internet Explorer and
go to
http://www.hecmsp.com

> Enter User Name and

Password
=  Passwords are case sensitive User Name:

Password:

> Available functions are
provided through defined R
user roles

User Guide: 2.3
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Home Page

Recently Viewed Rates

Loan Endorsed  Accounting Batch Reports Logout
Recently Viewed Rates
FHA Case # Servicer Name Borrower LHame Case Status Index Type Previous Current
. Reverse Mortgage Solutions et Endorsed 1-%ear CMT 0.120 0170 0.200
IRRE = 2] Reverse Mortgage Solutions AT Endorsed 1-Month CMT 0.030 0.060 0.070
R Reverse Mortgage Solutions ELEE T Endorsed 1-Menth LIBOR 0.270 0244 0.241
R ] Reverze Mortgage Sclutions L Endorzed 1-v'ear LIBOR 1.099 1.065 1.052
1-Year CMT
0.200—
0.150 ___,,..-f"/
0400 - pe——
0.050
0.000

Nov11 Deci1 Jan12  Feb12 Mari12  Apri2

Announcements Helpful Links

03/01/2012 Originator/Servicer Training to be conducted in JunelJuly HUD Debenture Interest Rate - HUD Debenture Interest Rate
HECM Mortgagee Letters - All HECM Mortgagee Letters

Adobe Reader - Get Adobe Reader
HUD Clips - Mortgagee Letters

Announcements Helpful Links
(Message Board)

User Guide: 2.4
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Screen Navigation

V¥ Top Menu — Available Modules

Loan Endorsedf, Accounting Batch Reports Logout
——e— )

=" » Left Menu — Available functions within

Transactions

— the active Module

Property

Documents

Motes

» Refer to the User Guide’ APPENDIX B.SERVICING MODULE MENU MAP
Appendix B for a
detailed Navigation Map

n Balan

n De I
ontacts
roperty
. ocuments

. otes

e Audit Tracking
e Alerts

e Change of Plan
o Payoff

e Statement

Disbursemen t
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ﬁ

User Guide: 2.4

HERMIT - Servicing Module Training 9 @



Loan Search Engine

» Search, review and edit loan level information

Home m Endorsed  Accounting Batch Reports Logout
Loan 5earch ‘

Loan Skey: Borrower LHame: Lender Name: hd
Lender Loan #: Index Type: —ALL- * Servicer Hame: A
FHA Case # Property Address: Investor Hame: i
Case Status: —ALL— ¥ Property State: —ALL— * Product Type: —ALL— -
Case Sub-Status: —ALL-— * Property County:  —ALL— * PayPlan Type: —ALL— -

() CEN (D ssmcﬂ

> Find loans based on a number of different criteria

Examples: Loan Status | Borrower Name | Servicer Name | Property Location |

» Multiple fields can be used to narrow the search results

» To search, click mtims on the top menu bar, enter your search
criteria and click

User Guide: 2.4.3
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Loan Search Results

Loan Search Results
= Export to Excel

Loan Skey Lender Loan# FHA Case # Case Status Case Sub-Status Borrower LHame I

4 n42- Endorsed Loan Active 1-vear CMT 32 CA C
4 042- Endorsed Loan Active 1-Month CMT 11 Ca A
4 D42- Endorsed Loan Active 1-Month CMT 12 CA L
4 n42- Endorsed Loan Active 1-Month LIBOR 21 CA C
4 042- Endorsed Loan Active 1-KMonth LIBOR 10 CA =
4 D4z- Endorsed Loan Active 1-Month LIBOR 15 CA S
4 042- Endorsed Lean Active 1-Month LIBOR 29 CA S

» Change sort order by clicking any column heading
» Total records found are displayed below the search results

» Change results per page
= Defaultis 10 results per page page:[1 | or458[G0] resuits per page: 2 |

» Export to Excel
= Please note that the result limit is 10,000 records at one time
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Endorsed Servicing — §ervncer Requests
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September 25, 2012
4:00 PM - 5:00 PM EST




Servicer Request Overview

» Servicer Requests are servicing activities requiring HUD’s
Decision

» All Servicer Requests follow a specific “timeline” of
sequential tasks required to fulfill the request

» Access to Servicer Request timelines and steps is governed
by Security Roles

» Servicer Requests are initiated by using the Servicer
Request functionality

User Guide: 7.1
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Servicer Request Overview

Servicer Requests include the following servicing activities:
» Due and Payable with HUD Approval

» Preservation and Protection

» Request for HUD Advance (Assignment)

» Subordination

» Extensions

» Consent of Lienholder

» Investor Short Sale

» Partial Release

» ALL Claim types
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Servicer Request Steps

> A Servicer Request includes a series of Steps
» Each step has a predefined Scheduled Date (i.e. due date)

» Each step uses the actual Complete Date (cannot be a
future date) to track the completion of the step

» Optional Steps can be added to a timeline

» Upload Steps require submission of required servicing
documents (pdf format only)

= Click L& to work on an upload step
= Click /~ to view an uploaded document

= Documents uploaded as part of a timeline are also available
from the Documents tab for the individual loan
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Servicer Request Step Groups

» There are 3 Step Groups which identify the user group that
must complete the activity associated with the step

= Servicer
= HUD Contractor
= HUD

» All groups can see the other group’s steps

» Only the group owner can modify the group step

# Step Description Scheduled Date Complete Date Step Group

1 Dizposition Event Occurred Servicer

2 HUD Decision - Approved HUD Contractor
3 Meotification Sent to Borrower Servicer

4 Upload Due & Payable Package Servicer

5 Request to Call Due & Payable Reviewed HUD Contractor
6 Servicer Notified of Decision HUD Contractor
7 Motification of Decision Received Servicer

& Obtain Appraizal Servicer
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Servicer Requests Progression

» Each timeline updates as it progresses:
= Before — the timeline has just been created . ..

Step Information: Due & Payable w/ HUD Approval
® Ve

1 Disposition Event Occurred
2 Notification Sent to Borrower
& 3 Upload Due & Payable Package
4 Request to Cal Due & Payable Reviewed
5 Servicer Notified of Decision
6 Notification of Decision Received

7 Obtan Appraisal
‘ m

7 Step(s)

# Step Description Scheduled Date Complete Date Step Group Step Note Status

04/30/2012 05/07/2012 Servicer Active
0472072012 Servicer Active
05072012 Servicer Active
0571012012 HUD Contractor Active
05/142012 HUD Contractor Active
05/14/2012 Servicer Active
08/122012 Servicer Active

= After — Complete Date column and PDF icon show progress

Step Information: Due & Payable wi HUD Approval

# Step Description
1 Disposkion Event Occurred

2 Motification Sent to Borrower
[8/~|3 Upload Due & Payable Package
4 Reguest to Call Due & Payable Reviewed
5 Servicer Notified of Decision
& MNotification of Decision Recanead
T Obtain Appraisal
' 1

7 Step(s)

Scheduled Date

045302012
Q473002012
0s0TR2M2

GsM02012
0SM4/2012
05142012
enM2emz2

Complete Date

0507202
LT
05072012

Step Group
Servicer

Servicer
Sérvicer
HUD Contractor
HUD Contractor
Servicer
Servicer

Step Hote Status
Active

Active
Active
Active
Active
Active
Active

HERMIT - Servicing Module Training
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HUD Decision

» Obtaining Servicer Request Status

= Servicer Requests are either APPROVED, DENIED, or PENDING
Additional information

» One of the following steps is created within the timeline to
correspond to the status

= HUD Decision — Approved
= HUD Decision — Denied
= HUD Decision — Pending Additional Info

» HUD Decision — Pending Additional Info requires the
Servicer to provide the requested information for HUD to
make the decision

HERMIT - Servicing Module Training 18 @



Servicer Request Initiation

» Servicer Requests are initiated

u FI"0m the tOp menu Loan Endorsed  Accounting Batch

OR

Requests Search

» From within the Loan Module

Loan Balance
Loan Details
ransactions
Contacts
Property
Documents
MNotes
Audit Tracking
Alerts
Change Of Plan
Payoff

Servicer Info

Servicing Management Information

Request Type: * vl

Timeline Status: Certificate of Indebtedness (COI)
Initiation Date: * Claim Type 21 - DIL/FCL

Claim Type 22 - Assignment

Claim Type 23 - Short Sale/ Mtgee Sale (Pre-Fel)
Claim Type 24 - HECM Supplemental
Consent of Lienholder

Due & Payable w/ HUD Approval
Investor Short Sale

Partial Release

Payoff Request

Preservation and Protection

Request for HUD Advance (Assignment)
Subordination

HERMIT - Servicing Module Training
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Due & Payable w/ HUD Approval

> Initiating a Due and Payable w/ HUD Approval Request

" Navigate to |RIEi
= Search for the Loan using selection criteria

= (Click on the loan to initiate the Servicer Request

= Select Servicing Type “Due & Payable w/HUD Approval”

= Enter all required fields indicated with a red asterisk
= Optionally CHECK Go to Servicing Steps after Submit

= Click

Servicing Management Information

Servicing Type: * Due & Payable w/ HUD Approval
Active

Initiation Date: | SI2Z2012 e |
Default Reazon: * Occupancy Compliance -
Default Date: * m v|

Step Informati
# Step Description #Daysz Sched Date
1 Disposition Event Occurred o 050212012
2 Upload Due & Payable Package 5 05/09/2012
3 Request to Call Due & Payable Reviewed 3 0511412012
4 (ltr) Servicer Notified of Decision 10 05/16/2012
5 Notification of Decision Received 10 05M6/2012
L] Notification Sent to Borrower ] 0510212012
7 Obtain Appraisal 30 06/14/2012

Go to Servicing Steps after Submit ® Sl.F!il“ ® CAM

User Guide: 7.3.1.3

HERMIT - Servicing Module Training
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Due & Payable w/ HUD Approval

» Completing Servicer Request Steps
= (Click on the Step to enter the Complete Date
= Upload Steps require documents (PDFs) to be uploaded
= Upload Steps auto complete the Complete Date
= Step Note field is available for comments

Edit Step x

Step ltem

Step Information: Due & Payalkle w! HUD Approval Step Description: Upload Due & Payable Package

Scheduled Date: * Complete Date:
# Step Description Scheduled Date Complete Status:
1 Dizpoesition Event Occurred & L, b T
2 Notification Sent to Borrower

(& 23 Upload Due & Payable Package sy A LT Step Note:

4 Requestto Call Dus & Payable Reviewsd
S Servicer Notified of Decizion
& Motification of Decizion Received
7 Obtain Appraizal

Documents: H Browse.. |+

Audit Information
{_ Create Date: Created By: iy
7 Step(s) Change Date: Changed By:

() CANCEM
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Request for HUD Advance (Assignment)

> Initiating a Request for HUD Advance (Assignment)

= Navigate to jgain

= Search for the Loan using selection criteria

= (Click on the loan to initiate the Servicer Request

= Select Servicing Type “Request for HUD Advance (Assignment)
= Enter all required fields indicated with a red asterisk
= Optionally CHECK Go to Servicing Steps after Submit

= Click

)

Servicing Management Information

Servicing Type: * Request for HUD Advance (Assignment)

*

Il.d G b Sarveeng Stapd SMar Suled

Active
Initiation Date: [sr7r2012 v
Requested Amount: * |S4,E-IJEI.EIIII |
Step Information
# Step Description # Days Sched Date
1 Unscheduled Request for Funds Received - puzhes MCA > 100% 0 05072012
2 Upload Request for HUD Advance Package 0 051072012
3 Request for HUD Advance Received from Servicer 1 05/08/2012
4 Request for HUD Advance Processed 3 05M10/2012
5 Aszszignment Package Received from Servicer a0 08/05/2012

User Guide: 7.3.1.11
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Request for HUD Advance (Assignment)

» Completing Servicer Request Steps
= (Click on the Step to enter the Complete Date
= Upload Steps require documents (PDFs) to be uploaded
= Upload Steps auto complete the Complete Date
= Step Note field is available for comments

Step Information: Request for HUD Advance (Assignment)

# Step Description Scheduled Date Complete Date Step Group Step Note
3}- 1 Unscheduled Reguest for Funds Received - pushes MCA = 100% 05072012 0072012 Servicer
3}- 2 Upload Request for HUD Advance Package 05072012 050712012 Servicer

3 Request for HUD Advance Received from Servicer 050872012 HUD Contractor

4 Reque=st for HUD Advance Processed 0sM02012 HUD Contractor

5 Assignment Package Received from Servicer 0e/052012 HUD Contractor
1| 1] [

5 Stepis)

= |f approved, the funds are advanced
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Preservation and Protection

User Guide: 7.3.1.10

» Initiating a Preservation and Protection (P&P) timeline

Navigate to [Waiten
Search for the Loan using selection criteria

Click on the loan to initiate the Servicer Request

Select Servicing Type “Preservation and Protection”

Enter all required fields indicated with a red asterisk

Optionally CHECK Go to Servicing Steps after Submit

Click

servicing Management Information

Servicing Type: * Preservation and Protection -

Active
Initiation Date: - | 4/30/2012 w |
Step Information
# Step Description # Days Sched Date
1 Initiate Request to Exceed Costs for P&P L] 04030/2012
2 Upload P&P Package 0 0413002012
3 (Itr) Send P&P Package to HUD 5 05/0712012
4 Request to Exceed Package Reviewed 4 050412012
5 (Itr) Servicer Notified of Decision 5 05072012

o Ga by Sarvicing Steps after Sutedt i!.

HERMIT - Servicing Module Training
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Preservation and Protection

» Multiple active P&P timelines can exist

» Preserve & Protect page: Add Request to Exceed Limits for
Preservation and Protection

Now Request x
rp Adv - Prop Preserve - Boarding

» Servicers can Edit or Delete the request until submission to

HUD.

Preservation & Protection Info

Maximum Allowance Total Allowance Used Available Amount

HUD Approved Amount HUD Approved Used
52,500.00 51,500.00

HUD Approved Remaining
52,500.00 51,500.00 51,500.00

£0.00
Request to Exceed Limits for Preservation and Protection

ﬁ
Z
»

Transaction Type HUD Decision

Requested Amount Approved Amount Bid1
X Iﬂ Corp Adv - Prop Prezerve - Boarding

Pending $1,600.00 31,500.00 51,700

< |

|
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Preservation and Protection

» Servicers must Print and complete ‘Send P&P Package to HUD’
step in order to submit request to HUD for Approval

Step Information: Preservation and Protection
® WEWw
# Step Description Scheduled Date Complete Date Step Group Step Note Status I
1 Initiate Request to Exceed Costs for PEP 04/30:2012 05/07/2012 Servicer Active
ﬁ%}- 2 Upload P&P Package 0473002012 05072012 Servicer Active
3 Request to Exceed Package Reviewed 05/0452012 HUD Contractor Active
| = & 4 Send P& Package to HUD |  os072012 Servicer Active
5 Servicer Notified of Decision 0s/072012 HUD Contractor Active
4| i [
5 Step(s)

» The P&P form that will be submitted to HUD:

Request to Exceed Cost o LS, Department of Housing and OMB Approval Mo, 2502-0429
and Protection Urban Development Exp. 02/29/2012

e ti Office of Housing
Limits for Prese lon Federal Housing Commissioner

Department of HUD Morgages Name and Address
R — REVERSE MORTGAGE SOLUTIONS
Y T T 2727 SPRING CREEK DRIVE
—r SPRING, TX 77373

Deear SirfMadam
SUBJECT. Request for Variance from Presanvation and Protection Schedule

FHA Cage Mo W LI Crate Of WaCancy i
Mtges Loan Mo v &S Date of Forecksure Sale anT
Martgagors Mame | e A Date Deed Recondad |y - 8
Frogerty Address Tl B -4 = Expected Conmveyance Date; e
SHERIDAN, WY Zip Coda: Al

Permission |s requested o perform the following sendces (all appicable estmates and reguired
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Preservation and Protection

> If the P&P Request is approved the Servicer can then
proceed with creating P&P transactions through the Loan
Transactions functionality

T ——_—————————==SSSSSSSSNNNNNNSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS=
Hew Loan Transaction x

Transaction Category: * —SELECT Tv'PE— -

—SELECT TYPE—
Corp Advance - Penalty

Transaction Type: *

Corp Advance - Property Preservation

Corp Advance - Release Fee

Corp Advance - Section 305 Disbursements

Corp Advance - Section 306 Disburzsements

Corp Advance - Section 307 Disbursements
@ Corp Advance - Section 308 Disbursements

Corp Advance - Section 309 Disbursements

Effective Date: *

Tranzaction Amount: *
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Investor Short Sale

» Initiating an Investor Short Sale

* Navigate to [MaEEEN

= Search for the Loan using selection criteria

= (Click on the loan to initiate the Servicer Request

= Select Servicing Type “Investor Short Sale”

= Enter all required fields indicated with a red asterisk
= Optionally CHECK Go to Servicing Steps after Submit

= Click

Servicing Management Information

Servicing Type: * Investor Short Sale -
Active
Initiation Date:  « |EJ3«'2012 Vl
Loan Status of 1=t Mortgage: Held by Fannie Mae |L]
Payoff Amount of 1st Mortgage: | 31 E-U,UDU.UDl
Offered Sales Price: | Sdﬂ,ﬂﬂﬂ.ﬂﬂl
Repair Costs: | 52,E-UU.IJU|
Appraised Value: | SZUU,IJUIJ.Uﬂl
: 20.000 %

Percentage of Appraised Value:

Step Information

1 Initiate Investor Short Sale Process ] 0510372012
2 Upload Short Sale package to HUD 20 06/01/2012
3 Received Required Documents 15 05/24/2012
4 (Itr) Servicer Notified of Decision 25 06/08/2012

P Emlo o)

User Guide: 7.3.1.8

HERMIT - Servicing Module Training

28

EQUAL HOUSING
OPPORTUNITY



Investor Short Sale

» Completing Servicer Request Steps
= (Click on the Step to enter the Complete Date
= Upload Steps require documents (PDFs) to be uploaded
= Upload Steps auto complete the Complete Date
= Step Note field is available for comments

Step Information: Investor Short 3ale

# Step Description Scheduled Date Complete Date Step Group Step Hote
1 Initiate Investor Short Sale Process 051042012 05102012 Servicer
2 Received Required Documents 06/01/2012 Servicer
3 3 Upload Short Sale package to HUD 06/08:2012 Servicer
4 Servicer Notified of Decision 06152012 HUD Contractor

1 | i

4 Stepis)

Status
Active
Active
Active
Active
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Subordination

User Guide: 7.3.1.12

> Initiating a Subordination
= Navigate to [WEEEEN
= Search for the Loan using selection criteria

= (Click on the loan to initiate the Servicer Request

= Select Servicing Type “Subordination”

= Enter all required fields indicated with a red asterisk
= Optionally CHECK Go to Servicing Steps after Submit

- CI iC k @ EUEHM Servicing Management Information
Servicing Type: * Suberdination -
Active
Initiation Date: - |¢1J3IJI2IJ12 hd |
New Mortgage Type: Conventional -
New Mortgage Amount: 5200,000.00 |
Step Information

# Step Description # Days Sched Date
1 Request for Subordination Received 1] 0413002012
2 Upload Subordination Package 5 05/07/2012
3 Subordination Package Reviewed by HUD 3 051012012
4 (ltr) Servicer Notified of Decision / Subordination Sent to Servicer 10 05M14/2012
G b Sarvicing Steps afier Subed E} OB '@ CHNCED
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Subordination

» Completing Servicer Request Steps

= (Click on the Step to enter the Complete Date

= Upload Steps require documents (PDFs) to be uploaded

= Upload Steps auto complete the Complete Date

= Step Note field is available for comments

Step Information: Subordination

# Step Description
1 Request for Subordination Received

| E5.~|2 Upload Subordination Package

3 Subordination Package Reviewed by HUD
4 Servicer Notified of Decigion / Subordination Sent to Servicer

Scheduled Date

043062012
05/072012

S22
05142012

1| 1]

4 Stepis)

Complete Date
0sI0F2012

0072012

Step Group
Servicer

Servicer

HUD Contractor
HUD Contractor

Step Note

Status
Active
Active
Active
Active
I
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Consent of Lienholder

User Guide: 7.3.1.2

» Initiating a Consent of Lienholder

Navigate to [Waiisan

Search for the Loan using selection criteria

Click on the loan to initiate the Servicer Request
Select Servicing Type “Consent of Lienholder”

Enter all required fields indicated with a red asterisk
Optionally CHECK Go to Servicing Steps after Submit

CIICk @ Eugum Servicing Management Information

Servicing Type: * Consent of Lienholder -
ﬂCthE
Initiation Date: . |4J3I3.f2IJ1 2 v|

Step Information

# Step Description # Days Sched Date
1 Initiate Consent of Lienholder 0 043002012
2 Upload Consent of Lienholder Package 5 05072012
3 Consent of Lienholder Request Reviewed 7 05092012
4 Recommendation Sent to HUD a 05M012012
5 (Itr) Servicer Notified of Decision 10 05142012
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Consent of Lienholder

» Completing Servicer Request Steps
= (Click on the Step to enter the Complete Date
= Upload Steps require documents (PDFs) to be uploaded
= Upload Steps auto complete the Complete Date
= Step Note field is available for comments

Step Information: Consent of Lienholder

# Step Description Scheduled Date Complete Date Step Group Step Hote Status
1 Initiate Consent of Lienholder 043002012 050782012 Servicer Active
.3)- 2 Upload Con=sent of Lienholder Package 0s/0720mz 0a/072012 Servicer Active
3 Consent of Lienholder Reguest Reviewed 03/092012 HUD Contractor Active
4 Recommendation Sent to HUD 0502012 HUD Contractor Active
5 Servicer Notified of Decision 051452012 HUD Contractor Active
4| 1] |
5 Stepis)
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Partial Release

User Guide: 7.3.1.9

» Initiating a Partial Release

= Navigate to [

= Search for the Loan using selection criteria

= C(Click on the loan to initiate the Servicer Request

= Select Servicing Type “Partial Release”

= Enter all required fields indicated with a red asterisk

= QOptionally CHECK Go to Servicing Steps after Submit
= Click ,

Active

Initiation Date: (41302012 v|
Reason For Partial Release: Correction of Legal Desc. - See Notes -
Amount Offered: | 55,000.00 |
Description Of Land To Be |Lut 5 on Map of Section 1, Land of Emma Loundsbury, Waterbury CT |
Released:

Step Information
# Step Description #Days Sched Date
1 Initiate Partial Release 0 043002012
2 Upload Partial Release Package 5 0510712012
3 Partial Release Package Reviewed T 05/09/2012
4 Recommendation Sent to HUD 8 05102012
5 (Mtr) Servicer Notified of Decision 10 05/14/2012

6010 serverg sups aner seeme (CYEIS) OXELED)
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Partial Release

» Completing Servicer Request Steps

= (Click on the Step to enter the Complete Date

= Upload Steps require documents (PDFs) to be uploaded
= Upload Steps auto complete the Complete Date

= Step Note field is available for comments

Step Information: Partial Release

# Step Description
1 Initiate Partial Release

|E/'~|2 Upload Partial Release Package
3 Partial Release Package Reviewed
4 Recommendation Sent to HUD
5 Servicer Notified of Decision

Scheduled Date Complete Date Step Group
04/30/2012 0540742012 Servicer
0S/0TI2012 0s/0T2012 Servicer
05082012 HUD Contractor
05102012 HUD Contractor
0SM452012

4|

5 Stepis)

L

HUD Contractor

Step Hote

Status
Active
Active
Active
Active
Active

HERMIT - Servicing Module Training

35




Extension — Request to Delay Foreclosure

» Reporting of Due and Payable events is a pre-requisite for
Extension — Request to Delay Foreclosure timeline initiation

» Report by using the Due & Payable timeline
= Due & Payable without HUD Approval Timeline (Conveyed Title or Death)

Step Information: Due & Payable wio HUD Approval

# Step Description

1 Disposition Event Occurred

2 Mail Condolence/Repayment Letter
3 Mail Loss Mit Letter(s)

Scheduled Date

081502011
3172011
172011

= Due & Payable with HUD Approval Timeline (Occupancy Compliance,
Repairs & Upkeep, Residency, Unpaid Insurance, Unpaid Taxes, Unpaid

Taxes & Unpaid Insurance)

Step Information: Due & Payable w/ HUD Approval

# Step Description
1 Disposition Event Occurred

2 Motificaton Sent to Borrower
£+ 3 Upload Due & Payable Package
4 Request to Call Due & Payable Reviewed
5 Servicer Notified of Decision
& MNotification of Decizion Received
T Obtain Appraizal
& HUD Decision - Approved

Scheduled Date
12252010
122572010
01032011
01/06/2011
011072011
01102011
2/nerzo
0Z224/2012
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Extension — Request to Delay Foreclosure

» To file an Extension — Request to Delay Foreclosure the Servicer
must create Extension - Request to Delay Foreclosure timeline

» Initiating a Extension — Request to Delay Foreclosure timeline

Navigate to maiiain

Search for the Loan and Click on the record. Select Servicing
Type “Extension — Request to Delay Foreclosure”

Enter all required fields indicated with a red asterisk

. Servicing Management Information
‘ I ICk @ Eu!“m Servicing Type: * | Exten=sion - Request to Delay Foreclosure vl

Initiation Date: = | S TIZ0MZ haat |
Responsible Party: | vl
Reason for Request: = | vl
Reason for Extension: ~ | vl

Basis for Extension Request:

Request:

Step Information

# Step Description # Day=s Sched Date

1 Initiate Extension - Request to Delay Foreclosure o0 09/ Fi2012
2 Upload Extension Package 1 09/18/2012
3 Subkmit Extension Request for Time 1 09/M38/2012
4 Request for Extension of Time Recd o 0972012
5 Extension Request Reviewved 1 09/18/2012
G Servicer Notified of Decision 2 09192012
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Extension — Request to Delay Foreclosure

» The first two requests are auto-approved by the system, the
automatic expiration date is populated upon auto-approval

» Servicer can create up to 3 active Extension — Request to Delay
Foreclosure timelines

Servicing Management [nfarmatiarn

Servicing Type: Estension - Request to Delay Foreclosure Timeline Status: Active

Semvicing Status: Fequest for Extension of Time Recd Fesponzible Party: AT admin

Reason for Reguest; |nitial Fepairs Incomplete Reguest: First

Extension Expiration Date: 12430020 2 Reason for Extension: Bomower moved out and will not retum

Basis for Extension Request:

Automatic Expiration Date: 1243042012

» Servicer must request Extensions within 30 days of the Expiration
Date of each extensions

HERMIT - Servicing Module Training 38 @



Extension — Request to Delay Foreclosure

> First and Subsequent Extensions may be granted in 90 day
intervals and these 180 days cannot exceed the 12 months from
the date of death or notification

» First Extension is auto approved and Expiration Date for First
Extension is 6 months + 90 Days from time of death or notification
of Due & Payable timeline

» Subsequent Extension is auto approved and Expiration Date of
Subsequent Extension is 90 Days from the First Extension
Expiration Date
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Extension — Request to Delay Foreclosure

» All request beyond the Subsequent Extension will be routed to

HUD for review (No Auto- Approve).

» HUD has ability to enter Extension Expiration Date

Semvicing Management [nformation
Servicing Type: Estenzion - Request to Delay Foreclosure

Servicing Status; R equest for Extension of Time Recd
Reason for Reguest: Other
Extension Expiration Date:

Basis for Extension Reguest;

Timelne Status: Active
R espongible Party:
Reguest: Subgequent

Reason for Extension: Bomower mor

Servicing Management Information

Servicing Type: Extenszion - Reguest to Delay Foreclosurs
Timeline 5Status: |:':\C‘ti'|'5 v|
Responsible Party: | v|
Reason for Request * | QOther £ |
Reason for Extension: * | v|
Basis for Extension Request:
Request: Subzequent
Extension Expiration Date: | w
Audit Inf i September, 2012
udit Information f "
Create Date: B/29/2008 2012 | smobley
Change Date: B/28/2008 Sun Mon Tue Wed Thu Fri Sat smobley
26 27 25 28 30 311

2

o]
16
23
30

3
10
17
24

1

4
11
18
25
2

]
12
19
26

3

5]
13
20
27

4

]
14 13
i
2B M

5 6
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Extension — Repair

» To file an Extension — Repair the Servicer must create Extension —
Repair timeline

> Initiating an Extension — Repair

" Navigate to g
= Search for the Loan and Click on the record. Select Servicing
Type “Extension — Repair”

= Enter all required fields indicated with a red asterisk

Servicing Management Information

H CI i C k ® 5”!“'“ Servicing Type: * | Extenszion - Repairs hd |

Initiation Date: - | SMTIZ012 - |
Responsible Party: | V|
Reason for Request: *

Reason for Extension: * | Initial Repairz Incomplete w |
Basis for Extension Request:

Request:

Repair Rider Expiration Date: * | qraiZzoz R |

Step Information
# Step Description # Days Sched Date

1 Initiate Extension - Repairs 0 0972012
2 Upload Extension Package 1 09/M8/2012
3 Submit Extension Request for Time 1 09/M38/2012
4 Request for Extension of Time Recd 0 09M 72012
5 Extension Request Reviewwed 1 09Ma/2012
6 Servicer Notified of Decision 2 09192012
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Extension — Repair

» Servicers must enter Repair Rider Expiration Date when creating a
timeline.

» Repair Rider Expiration Date must be > Closing Date and <=
(Closing Date + 12 months)

» Multiple Extension - Repair timelines are allowed

» Servicer must request Extensions within 30 days of the Expiration
Date of each extensions
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Extension — Repair

» All requested Extensions will be sent to HUD for review and

approval (No Auto- Approve). HUD has ability to enter Extension
Expiration Date if Extension is granted

Servicing M anagement Infarmation
Semvicing Tupe:

Servicing Status:
Reaszon for Regquest:
Extension Expiration Date:

Basis for Extension Reguest:

Repair Rider Expiration Date: 023152010

Ewtenzion - Repairs
Aequest for Extenzion of Time Recd

Imitial Repairs Incomplete

Timeling Statuz: Active
Flesponsible Party:
Request: First

Reason for Extension:  Initial Repairs Incomplete

Edit Servicing Management E 3

Servicing Management Information

Today: IM 752012

Servicing Type: Extension - Repairs
Timeline Status: |Acﬁws v|
Responsible Party: | v|
Reason for Request * Initial Repairs Incomplete
Reason for Extension: * | Initial Repairz Incomplste v|
Basis for Extension Request:
Request: First
Repair Rider Expiration Date: * |3a‘1 52010 v|
Extension Expiration Date: v|
. X September, 2012
Audit Information

Create Date: Septamber SE 2012 &8 Created By: jigsve
Change Date: Sun Mon Tue Wied Thu Fri Sat Changed By:

26 27 2@ M9 30 0H A

2 3 4 5 6B T 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

01 2 3 4 5 B
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Extension — Repair

> First Extension Expiration Date must be > Repair Rider Expiration
Date and <= 90 days from the Repair Rider Expiration Date and
within 12 months from the Closing Date.

» Subsequent Extension Expiration Date must be >= First Extension
Expiration Date and <= 90 days from the First Extension
Expiration Date and within 12 months from the Closing Date.

» Subsequent (3") Extension Expiration Date must be >= 2nd
Extension Expiration Date and <= 90 days from the 2" Extension
Expiration Date and within 12 months from the Closing Date.
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Extension — Deed-in-Lieu

> To file an Extension — Deed-in-Lieu the Servicer must create
Extension — Deed-In-Lieu timeline

» Initiating an Extension — Deed-In-Lieu

" Navigate to jsiun

= Search for the Loan and Click on the record. Select Servicing
Type “Extension — Deed-In-Lieu”

= Enter all required fields indicated with a red asterisk

Servicing Management Information

u CI I C k @ EUEHI“ Servicing Type: * | Extenzion - Desd-in-Lisu v|

Initiation Date: - [9117i2012 v

Responsible Party: | v|

Reason for Request: *

Reason for Extension: * | Deed-in-Ligu ~ |

Basis for Extension Request:

Request: |Firat v|

Step Information
# Step Description #Days Sched Date

1 Initiate Extension - DIL 0 081772012
2 Upload Extension Package 1 091812012
3 Submit Extension Request for Time 1 09182012
4 Request for Extension of Time Recd 0 09/17/2012
5 Extension Request Reviewed 1 091812012
& servicer Notified of Decision 2 09/19/2012
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Extension — Deed-in-Lieu

» Multiple Extension — Deed-in-Lieu timelines are allowed

» All requested Extensions will be sent to HUD for review and

approval (No Auto- Approval).

» HUD has ability to enter Extension Expiration Date if Extension is

granted

Servicing M anagement [nformation
Servicing Type: Estenzion - Deed-in-Lisu
Servicing Status:
Reason for Regquest: Deed-in-Lieu
Extension Expiration Date:

Basis for Extension Reguest:

Fequest for Extenzion of Time Recd

Timeline Status: Active
Fezponzible Party:
Request: First nagement Information

=3
Reason for Extension: Deed-n-Lisu
N

arty:

Reason for Request *

Reason for Extension: *

Basis for Extension Request:

Request:

Extension Expiration Date:

Audit Information

Change Date:

Create Date: sMTizM

Extension - Deed-in-Lieu

Edit Servicing Management x

[ Active ]
| |
Deed-in-Lieu

| Deed-in-Lieu hd |
[ First ~|
L 2]

September, 2012

Sun Mon Tue Wed Thu i
26 27 2% 2 30
2 3 4 5 B
9 10 11 12 13

Created By:

16 17 18 19 20

Changed By:

23 M 25 M 7
01 2 3 4 9 B
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Extension — Claim Filing

» To file an Extension — Claim Filing the Servicer must create
Extension — Claim Filing timeline

» Initiating an Extension — Claim Filing

= Navigate to juaiisan
= Search for the Loan and Click on the record. Select Servicing
Type “Extension — Claim Filing”

= Enter all required fields indicated with a red asterisk

Servicing Management Information

.
u I ICk m Servicing Type: * [ Extension - Claim Filng v|
C SUBM
Initiation Date: - [er172012 ~|
Responsible Party: | Vl
Reason for Request: *
Reason for Extension: * | Pending Sale Scheduled vl
Basis for Extension Request:
Request: |Fir5t vl

Step Information
# Step Descriptiomn # Day= Sched Date

1 Initiate Extension - Claim Filing o 09/M17/2012
2 Upload Extension Package 1 09/18/2012
3 Submit Extension Request for Time 1 09/Ma8/2012
4 Request for Extension of Time Recd o 09/1712012
5 Extension Request Reviewed 1 09/18/2012
6 Servicer Notified of Decision 2 09/M9/2012
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Extension — Claim Filing

» Multiple Extension — Claim Filing timelines are not allowed

» All requested Extensions will be sent to HUD for review and
approval (No Auto- Approval).

» HUD has ability to enter Extension Expiration Date if Extension is
granted

Servicing Management [nformation
Semvicing Type: Extenzion - Claim Filing Timeline Statuz; Active

Servicing Status; Request for Extenzion of Time Recd Rezponzible Party:

=ment Information

Reason for Request: Claims Reguest: First Extension - Claim Filing
Extension Expiration Date: Reaszon for Extension: Pending Sale Scheduled [aetie ~
. . A
Basis for Extension Request: | |
st * Claims
Reason for Extension: * | Pending Sale Scheduled v|
Basis for Extension Request:
Request: | First v|
Extension Expiration Date: v|

September, 2012
Audit Information Ml b
Create Date: e | Created By: atel
Sun bon Tue Wed Thu  Fri

26 27 2 29 30 A
2 3 4 5 & 7

Change Date: Changed By:

9 10 11 12 13 14
16 17 18 189 20 21
23 024 25 X X7 M
31 2 3 4 5 B
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Working with Existing Servicer Requests

» Click i to Search for an existing
Servicer Request

» Search for Servicer Requests based on:
= Loan Information
= Servicing Management Criteria such as Type, Step Group, etc.

Endorzed Request Search

Loan Information:

Loan Skey: | | Borrower LName: | | Lender Hame: hd

Lender Loan #: | | Property Address: | | Servicer Hame: Reverse Mortgage Solutions w

FHA Case #: | | Property State: —ALL— *  Investor Hame: hd

Case Status: —ALL— * Case Sub-Status: —ALL— *  Responsible: —ALL— -
Property County: —ALL— -

Servicing Management Criteria:

Servicing Type: Due & Payable w/ HUD Approval - Servicing Status: —ALL— - Step: Uplead Due & Payable Package =«

Timeline Status: Al Active *  Current Step Group: —ALL— *  Step Status: —ALL—- -
Scheduled Date: | ]| <=| v
Completion Date:| i |{=| i |
Step Group: —ALL—- -
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Servicer Requests Servicing Status

» The Servicing Status is the next incomplete step in the
timeline

Servicing Management Criteria:

Servicing Type: | Preservation and Protection v| Servicing Status: —ALL-—- |+

Timeline Status:| Active Pending b | Current Step Group: I
Foliow-up

HUD Decizion - Approved

HUD Decizion - Denied

HUD Decizion - Pending Additional Info

HUD Decizion izzued to Contractor

Initiate Request to Exceed Costs for PEP

Request to Exceed Package Reviewed

Resubmit P&P packags to HUD

Send P&P Package to HUD

Sent to HUD for Review

Servicer Notified of Decizion
Upload P&P Packa

Search Results
Export to Excel

Loan Skey Lenderloan# FHA Case# (Case Status Case Sub-Status Senvicing Type Timeline Status Servicing Status Current Step Group
Endorsed Loan Active Preservation and Protection Active Upload P&P Package Servicer
" Endorzed Loan Active Preservation and Protection Active Upload P&P Package Servicer
Endorzed Loan Active Pre=ervation and Protection Active Upload P&P Package Servicer
Endorsed Due & Payable Preservation and Protection Active Upload P&P Package Servicer
Endorzed Short Sale Inttiated Preservation and Protection Active Upload P&P Package Servicer
" Endorzed Loan Active Pre=ervation and Protection Active Upload P&P Package Servicer

< |
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Servicer Requests Timeline Status

» Timeline Status is Active or Inactive
» Each new Timeline is assigned Active Status

» The Timeline Status can be changed on the Servicing
Management page by clicking

Loan Balance

Request Steps

Servicing Momt
MNotes

Documents
Contacts

Alertz

Loan Tranzactionz

» Once the timeline is inactivated, none of the steps can be
edited and the Servicer Request is terminated
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Servicer Requests Timeline Status

» Changes can be made to a timeline by clicking Sl

» Click to change the key fields specific to the timeline

Servicing M anagement Information @ EOiT T

Servicing Typpe: Due & Payable w/ HUD Approval Timeline Status Active
Servicing Statuz:  Request to Call Due & Payable Reviewed Rezpanzible Party:
Drefault B eazon; npaid Tages & Unpaid Insurance Drefault Status:

Default Date: 044230202 Fecl Extenzion Exp:

Audit Infarmation

Create Date:
Edit Servicing Management .
Change D ate:

Servicing Management Information

Servicing Type: Due & Payable w/ HUD Approval

Timeline Status: Active -
Default Date: * 3172008 -
Default Reason: * Unpaid Insurance -

Audit Information
Create Date: 282011 102212 AM Created By: yblake

Change Date: Changed By:
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Wrap Up
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