Refresher Training
Claim Type 21, 23 and 24
Session 6 — Sept 26, 2012
4:00 — 5:00 pm EST
(Provided By: RMS/QSSI)




Training Schedule

T T

= 2.00PM-3:00PMET = HECM Loan Setup:
Mortgagees ® Manual and B2G
= Late Charges and Interest
= Refunds Request
= |nitial Transfer

= 4:00PM—-5:00PMET = HECM Loan Module:
Mortgagees ® Loan Balance and Loan Details
= Manage Contacts, Property
Information and Values
= Upload Documents
= Notes and Audit Tracking
= Change of Plan
= Update servicer Bank Information
= Transfer Servicer (Manual and B2G)
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Training Schedule
oA | Time | Auwence | Modues

= 2:00PM-3:00 PMET = HECM Transaction Management:
Mortgagees = Scheduled Disbursements and Monthly
Accruals

= Unscheduled Disbursements

= Property Charges Pre D&P-ML 2011-01

= Corporate Advances — Preservation and
Protection

= Partial Repayments and Full
Payoffs/Terminations

= B2G Transactions File Upload

= 4:00PM-5:00 PMET = HECM Servicing Requests:
Mortgagees = D&P w/HUD approval
= Preservation and Protection
= Request for HUD Advance
=  Extension timelines
= |nvestor Short Sale

= 2:00 PM -3:00 PM ET = HECM Claim Type 22 (Assignment and Repurchase)
Mortgagees
= 4:00 PM-5:00 PM ET = HECM Initiation and Submission of Claims:

Mortgagees = Claim Type 21
= Claim Type 23
= Claim Type 24
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HERMIT System Reminders

» 9/28 - IACS Transaction entry cutoff date

» 9/28 — EVARS entry cutoff date

» 10/1 - IACS will be in ‘read-only’ mode

» 10/1 - HERMIT becomes the system of record for HUD

> 10/9 - HERMIT accessible to all users

HERMIT - Servicing Module Training 4



HERMIT System Reminders

» 10/9 - HERMIT action items / process reminders:

= Execute ‘catch up’ activities performed between 10/1 and 10/8
= Validate Servicer bank accounts; update if needed

= Servicer Requests - must submit in HERMIT; new Servicer Requests
will no longer be accepted by HUD’s Loan Servicing Contractor

= Extension Requests - must submit in HERMIT; new Extension
Requests will no longer be accepted by EVARS

= Date of Death Notifications - must report DOD events in HERMIT

= |nitiation of Foreclosure - must report Foreclosure initiations in
HERMIT
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HECM Communication

» System Inquiries

= HERMIT — support@hecmsp.com
= FHA Connection — SFAdmin@hud.gov

> Transition Questions — IACSAdmin@hud.gov

» Policy Inquiries

= Loan Origination and Premiums — hecmadmin@hud.gov

= Servicing & Loss Mitigation — HECMServicing@hud.gov
= Claims—FHA SFClaims@hud.gov
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HERMIT System Introduction

» HERMIT = Home Equity Reverse Mortgage Information
Technology

= HERMIT Servicing Module (HERMIT — SM):

« HERMIT —SM is built on a commercially available software package
known as STORM (Servicing Technology on Reverse Mortgages)

« Used by Originators/Lenders/Servicers, HUD and the HUD NSC
Contractor for

Loan Setup and Collection of Mortgage Insurance Premiums (MIP)
General Servicing activities for Insurance-In-Force Cases

Claims processing

= HERMIT Accounting Module (HERMIT — AM):

« Records and processes accounting related transactions

User Guide: 1.1 & 1.2
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HERMIT - Servicing Module

> Replaces ...
= |ACS

= Process for Manual Servicer Requests (i.e. Requesting HUD
Approvals)

= Manual Claims Process

» Automates ...
= Loan Setup
= Servicer Requests
= Claim Filings

» Used by ...

= QOriginators to perform loan setup and pay IMIP
= Servicers to perform loan administration and pay MMIP
= |nvestors to monitor loan performance

User Guide: 1.1 & 1.2
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HERMIT System Functions

» Calculation and collection of IMIP and MMIP

» Calculation and payment of claims

» Notification of Servicer Request approvals or denials
» Posting scheduled transactions

» Providing Help Desk support

» Bulk entry using B2G functionality

User Guide: 1.1 & 1.2
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Originator/Servicer Responsibilities

» Perform Loan Setup within 15 days of closing date

» Post all unscheduled loan transactions including advances,
adjustments, and repayments

» Process payment plan changes for Endorsed loans

» Enter loan servicing updates such as:
= Loan status changes: Due & Payable, Foreclosure, etc.
= Loan transfers between servicers
= Uploading of relevant loan documents
= Updated property information, additional contacts, etc.
= |nitiate and submit claims

> Reconciliation of transactions and Loan balances between
the Servicer’s loan servicing system and HERMIT

User Guide: 3.2 & 3.3
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HECM SP Claims Process Introduction

» HERMIT SM Supports the following Claim Types:
» Foreclosure/Deed-In-Lieu (Claim Type 21)
= Assignment (Claim Type 22)
= Mortgagor’s Short Sale (Claim Type 23)
= Supplemental (Claim Type 24)

User Guide: 8.1
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HECM SP Claims Process Introduction

> Online electronic submission of claims
» Integrated business rules for auto calculations
> Real-time feedback on claim validation errors

» Auto population of Claim Form HUD-27011 with existing data

» Real-time “Claim Status” monitoring
» Upon Approval, automated payment via pay.gov
» Auto Loan Termination upon Claim payment (21,23)

» Auto Servicer Transfer upon Claim payment (22)
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HECM SP Claims Process Introduction

> It's imperative to keep all loan transactions, corporate
advances, and servicing activities current within the system

» To submit a claim, the Servicer initiates the respective Claim
timeline and completes the required steps

» HUD or NSC Contractor can either Approve, Deny, or Request
additional information

» Claims are subject to MCA (Max Claim Amount) + Debenture
Interest, if applicable
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HECM SP Claims Process Introduction

> Claim Process between Servicers and HUD staff

» Servicer activities:
= |nitiate a claim timeline
= Review and edit claim data
= Finalize and submit a claim
= Resubmit a claim if additional information is required by HUD

» HUD (or NSC Contractor) staff activities:
= Process a claim (approvals, denials, pending additional info)
= Cancel a claim payment if needed
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HECM SP Claims Process Introduction

> Initiate a Claim
= Navigate to Loan Module
= C(Click Servicer Request
= Select Claim Request Type
= Enter Required Data indicated by red asterisk

= Click

‘Notes
rAUdit Tracking Servicing Management Information

Request Type: * Claim Type 21 - DIL/FCL -
rAIerTS

Timeline Status: Active
Change Of Plan

Initiation Date: * 151912012 v
WPayoff

. Default Reason: * 01 - Death of all principal borrowers -
Servicer Info
Step Information

— Step Description # Days Sched Date
Ban Mo 1 Servicer Files Claim - 27011 3 06/09/2012

2 Ready for Review Ky 06/09/2012

() SUBWT™
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Claim Type 21 — Deed In Lieu / Foreclosure

» Foreclosure/Deed-In-Lieu (Claim Type 21):

= |nitiated due to acquisition of title of the property through
foreclosure proceedings or deed-in-lieu of foreclosure

= Two types:

« Sale Based Claim: The property was disposed in a manner that was
insufficient to satisfy the debt

« Appraisal Based Claim: The property was not disposed within six
months after the acquisition of the title and property

User Guide: 8.2
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Claim Type 21 — Deed In Lieu / Foreclosure

» Servicers MUST report Due and Payable events on time

» Report by using the Due & Payable timeline
= Due & Payable without HUD Approval Timeline (Conveyed Title or Death)

Step Information: Due & Payable wio HUD Approval

# Step Description
1 Dizposition Event Occurred

2 Mail Condolence/Repayment Letter
3 Mail Loss Wit Letter(s)

Scheduled Date

08152011
08172011
0872011

= Due & Payable with HUD Approval Timeline (Occupancy Compliance,
Repairs & Upkeep, Residency, Unpaid Insurance, Unpaid Taxes, Unpaid
Taxes & Unpaid Insurance)

Step Information: Due & Payable wi HUD Approval

# Step Description
1 Dizposition Event Occurred

2 Notificaton Sent to Borrower
C+ 3 Upload Due & Payable Package
4 Request to Call Due & Payable Reviewed
5 Servicer Motified of Decision
& MNotification of Decision Received
T Obtain Appraizal
& HUD Decision - Approved

Scheduled Date
12252010
120252010
01032011
01/0652011
MM 02011
0102011
2082011
2242012

HERMIT - Servicing Module Training

20



Claim Type 21 — Deed In Lieu / Foreclosure

» To file a Claim Type 21 the Servicer must create a Claim Type
21 Timeline

» All Claim Type 21 timelines created by the Servicer require
HUD Claims Staff interaction

» Upon creation of the Claim Type 21 timeline, the Case Sub-
Status is updated to “CT 21 — DIL/FCL”

» Only one active Claim Type 21 — DIL/FCL timeline can be
associated with a loan

> Not all fields are editable on the Claim Worksheet

= |f any of the borrower’s/mortgagor’s are deceased, the Date of
Death is automatically populated under Mortgagee’s
Comments

» Claim values are pre-filled and include any relevant corporate
advances
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Claim Type 21 — Deed In Lieu / Foreclosure

» Claim Type 21 timelines can be initiated in one of two ways

OR

= From the Loan
Module Servicer
Request page

From the top menu

Loan Balance
Loan Details
ransactions
Contacts
Property
Documents
MNotes
Audit Tracking
Alerts
Change Of Plan
|Payoff

Servicer Info

m Loan Endorsed

Compliance
Disposition
Requests
Foreclosure
Bankruptcy
Release

Claims

Accounting Batch

Search

HERMIT - Servicing Module Training
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Claim Type 21 — Deed In Lieu / Foreclosure

» Enter all required fields and click

Home Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Inforr
) FHA Case # Borrower: Lender Loan #:
Loan Details Loan Skey: 5SH: Servicer #
Transactions Case Status: Endorsed DOoB: Lender Name:
Case Sub-5tatus: Lean Active Address:
Contacts Product Type: HECK STANDARD Servicer Hame:
Go to Loan Search
Property Co-Borrower: Investor Name:
Documents
Motes
i i Servicing Management Information =
Audit Tracking . Tooo: - Clam Tuos 21 - DLIFCL = 01 - Death of all principal borrowers
Alerts squest Type: s 02 - All borrowers =old or conveyed title
— e T _
Change OfPlan Timeline Status: A 03 - Occupancy .
Initiation Date: * 3 | 04 - Occupancy exceeding 12 months
Payoff ’ 05 - Initial repairs incomplete
Statement Default Reason: * ~ st | 05 - Property in disrepair
07 - Property charges - Taxes
Servicer Info Step Information 03 - Property charges - Insurance
[SEicer Request I Step Description # Days Sched Date 09 - Property charges - Taxes and Insurance
1 Servicer Files Claim - 27011 2 10 - Property charges - Homeowners Association Fees
Bank Account 3 Ready for Review 3 11 - Property charges - Ground Rents
12 - Transfer of title
® SUEMIT™ 13 - Property charges - Other
15 - Other
HERMIT - Servicing Module Training 23
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Claim Type 21 — Deed In Lieu / Foreclosure

» Use the Endorsed Claims Search to find the Claim Type 21
timeline associated with the loan

= Endorsed = Claims Search

Home Loan Endorsed  Accounting Batch Reports Logout

Endorsed Claims Search

Loan Information:

Loan Skey: | | Borrower LHame: | | Lender Name:

Lender Loan # | | Property Address: | | Servicer Name: |
FHA Case # | | Property State: —ALL— ¥  Investor Hame:

Case Status: —ALL— ¥  Case Sub-Status: —ALL— ¥  Responsible: —ALL—-

Servicing Management Criteria:
Servicing Type: Claim Type 21 - DILIFCL - Servicing Status: —ALL— b Step: —ALL—

Timeline Status: Active Pending ¥  Current Step Group: —ALL— *  Step Status: —ALL—

Claim Status: —ALL— - Scheduled Date: {=
Completion Date:<=

Step Group: —ALL—

Search Results

& Export to Excel

Loan Skey Lender L FHA Case # Case Status Case Sub-Status Servicing Type Timeline Status Claim Status
W — Endorzed CT 21 - DIL/FCL Claim Type 21 - DIL/FCL Active Claim Filed by Servicer
4 | 1 |

[ M| ||n page: of1 resultsperpage:
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Claim Type 21 — Deed In Lieu / Foreclosure

» Access Claim Form HUD-27011 by clicking the magnifying
glass next to the “Servicer Files Claim — 27011" step to open
the interactive Claims Worksheet

Home Loan Endorsed  Accounting Batch Reports Logout

Loan Balance Loan Information Borrower Information Servicer Information
FHA Case # Borrower: Lender Loan #:

it Loan Skey: SEN: Servicer #:

Servicing Mgt Casze Status: Endorzed DOB: Lender Hame:
Case Sub-Status: CT 21 - DILFFCL Address:

Motes Product Type: HECM STANDARD Servicer Name:
Go to Loan Search

Documents Co-Borrower: ' Investor Hame:

Contacts

Alerts Go to Search Results

Step Information: Claim Type 21 - DIL/IFCL

# Step Description Scheduled Date Complete Date Step Group
1 Servicer Files Claim - 27011 052712012 Servicer

2 Ready for Review 0a/27202 HUD
1] [

< |

2 Stepl=)
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Claim Type 21 — Deed In Lieu / Foreclosure

» The Claims Worksheet closely resembles the Claim Form HUD-
27011 including 6 sections that expand or collapse as other
sections are expanded

» The Claims Worksheet has 4 options to manage completion:

= & Save Changes
= I Validate Claim
= &, View Claim (PDF of P ——

Form 27011) | Part A: General information
= & Finalize and Submit e

C|a|m Part D: Support Document

a |
™ saveChanges | Validate Claim s View Claim = Finalize and Submit Claim

Claims Worksheet for Claim Type 21

| Part C: Support Document

| Part E: Support Document

» Using g “Save Changes” allows you to exit the claim and come
back later to complete it
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Claim Type 21 — Deed In Lieu / Foreclosure

» Most fields on the Worksheet are pre-filled or calculated by the
system

= |f any of the borrowers/mortgagors are deceased, the Date of Death
is automatically populated under Mortgagee’s Comments

» Once a claim is submitted no further changes can be made

» The user is prompted upon submission to optionally download a
PDF version of the Claim Form HUD-27011

» A PDF copy is archived within Documents on the left-hand menu
of the loan module and can be accessed at any time

> Prior to submitting the claim, any supporting claim documents,
invoices for expenses, etc., must be uploaded to Documents for
use by HUD in the review process
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Claim Type 21 — Deed In Lieu / Foreclosure

» Complete the disposition Information (Appraisal and Sale
Information)
= Appraisal Based Claim
= Sale Based Claim

Disposition Information

Appraizal Date: |3.Ii1."2012 v | Appraizal Amount: |$135,IJID[I.0B

(Must be <= Today) {Range of $0.00 to $650,000.00)
Market REQ Property Date: |.mmmz w |
(Must be <= Today)

Foreclosure Instituted

Marketable Title Date: | AMTI2012 I | 1st Legal Foreclosure Date: |4J11|p2012
{Must be <= Today) (Must be <= Today)
Is Property Vacant after Foreclosure? @ Yes ® No
[Tl Deed In Lieu Obtained
@ Appraisal Based Claim ) sale Based Claim
Appraizal Date: |3129!2tl12 o | Appraisal Amount: $107,000.00
(Must be <= Today) {Range of $0.00 to $650,000.00)
Does a HUD Approved Variance Exist? ) Yes @ No
Exp. Date of Approved Ext (1st Legal fo v |

Commence FCL/ Deed in Lisu):

(Must be <= Today)

» This information is pre-filled into Parts A & B of the Claim
Form HUD-27011
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Claim Type 21 — Deed In Lieu / Foreclosure

» Part A: General Information (Mortgage Information)

= Most fields in Part A are pre-filled with data from the loan

Part A: General Information

1. Claim Type CT 21 2. FHA Case Mumber
3. Section of the Act Code 4. Default reason code (2 digits) 5. Endorsement date (from MIC) 6. Date form prepared
952 o7 2M11/2004 5312012
7. Due date of first payment to principal 3. Due date last complete installment paid 9. Date of possession and acquisition of 10. Date deed or assignment filed for record or date of
and interest 331/2012 " marketable title closing or appraisal

a. Cnginal b. Modified {Must be <= Today) 4172012 10M7/2012
11. Date foreclosure procesdings 12. Holding merigagee number (payes) 12. Servicing marigagee number 14. Mortgagee reference number

(10 digits) (10 digits) (maximum 15 digits)

41172012

15. Mortgage amount 16. Holding meorigagee EIN (9 digits) 17. Unpaid loan balance as of date in block & (tem | 15. Date of firm commitment
- . 11 if coinsurance)

a. Criginal b. Modified $112,392.84
19. Expiration date of extension fo 20. Date of notice/Extension to convey 21. Date of release of bankruptcy. if applicable 22, Iz property vacant?
foreclose/assign
23, If ern 22 iz Mo, date of local HUD 24 Is property conveyed damaged? 25 If hem 24 is Yes, date of:
Office approval @ a. Local HUD Office approval b. Certification

(persuant to 203.37%aN1})) (persuant to 203.37%aN2))

26. Type of Damage 27. Recovery or esfimate of damage
28. |z morigagee successiul bidder? 29. Deficiency Judgment Code 30. Autherized bid amount 31. Mortgagee reported curtailment date

I Yes @ No 03232012 $105,000.00 v
If Property Redeemed, select No (Must be <= Today)

32. Schedule of Tax Information
Block 32 is not applicable for Claim Type 21
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Claim Type 21 — Deed In Lieu / Foreclosure

> Part B: Fiscal Data

= Most fields in Part B are pre-filled with data from the loan

=  Shows summed up amounts from Part C, Part D, Part E

Part B: Fizscal Data

100. Mortgagor's Name and Property Address

101. FHA Case Mumber

102. Section of Act Code
952

103, Maortgagese's reference number (max 13
digits)

104. Date form prepared
Ri3f2012

data for Part B

105. Exp. date to Submit Title Evidence, or fiscal | 108. Check if supplemental

Description

Caolumn A
Deduciions

Column B Cloumn C
Additions Interest

107. Adjustment to Loan Balance (if different from ltem 17, Part &)

108, Sale/Bid or Appraizal Value (for Coinsurance or Monconveyance)
Item 108 will be adjusted if it does not comply with Sale Price check

$107,000.00 |

108. Escrow Balance (as of date in ltem 10, Part &)

110. Total Disbursements for Protection and Preservation (from line 264, Part C)

I5570.00

$0.00

111. Total Disbursements (from line 305, Part D)

15278.00

$1.25

112. Attorney/Trustes Fees Paid (from ling 306, Part D)

I5570.00

$2.47

113. Foreclosure, Acquisition, Conveyance, and Other Caosts (from line 307, Part D)

15333.00

$1.54

= Displays the final Net Claim Amount (Columns B— A + C)

133. Contact Mame and Telephone Mumber: Holding Mortgages

Totals | 134

. 135,
§107,000.00 $2,787.85

136.
$6.49

Contact Mame and Telephone Mumber: Servicing Mortgages

137 Met Claim Amount (columns B - A + C)
($104,205.66)

135. Mortgages official signature, date and title

139, Servicer signature, date and tifle

HERMIT - Servicing Module Training
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Claim Type 21 — Deed In Lieu / Foreclosure

» Part C, D & E: Support Documentation

= Loan Transactions are entered on the Loan Transactions Page

= Pertinent transactions are pre-filled

« Part C- Preservation & Protection transactions are based on the
Incurred Date (Date Work Completed)

« Part D - Corporate Advance transactions based on the Incurred Date

« Part E - Corporate Advance / Closing Cost transactions

Part C: Support Document

200. Mortgager's Name and Property Address

201. FHA Case Number

202 Section of Act Code
052

203. Mortgagee's reference number (max 15 digits)

204 Date
532012

205. Debenture interest rate
5.125%

Disbursements for Protection and Preservation

Date Paid Date Work Description of Senvice Performed Amount Paid Debenture Interest
Completed

51312012 332012 $450.00 $0.00

BI3/2012 33152012 $120.00 $0.00

Totals $570.00 $0.00

For details on entry of transactions refer to Section 5.5 - Transaction Management
of the HERMIT Servicing Module User Guide
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Claim Type 21 — Deed In Lieu / Foreclosure

» At any time the Servicer can validate the claim to check for
any errors by clicking the Validate Claim link

L
Save Changes Validate Claim o View Claim 5— Finalize and Submit Claim

» All Validation Errors are displayed in red within the Claims
Worksheet

Errors were encountered while validating the claim

Pleasa review the below errors and correct before continuing.

Part Elock # Error Message

FFA MFA, Appraisal Date is reguired.

MiA MFA Appraisal Amount is reguired.

MFA MFA, Market RED Property Date is required.

MiA MFA Foreclosure and/or Deed In Lieu is required.

Part A Block & Due date last complete installment paid is required.

Part & Elock 9 Date of possession and acquisition of marketable fitle is required.

Part A Block 10 Date deed or assignment filed for record or date of closing or appraisal is reguired.
Part & Elock 29 Date of deficiency judgment code is required.

Part A Block 14 Morigagee's reference number is required. Please enter in Loan Details
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Claim Type 21 — Deed In Lieu / Foreclosure

» Successful Validation is displayed in green within the Claims
Worksheet

» A claim can only be submitted when all Validation Errors
have been corrected

» Claims with Negative Claim Amounts cannot be submitted

(4] N — _ .
View Claim = Finalize and Submit Claim

™ saveChanges  Validate Claim

Claims Worksheet for Claim Type 21

No errors were encountered while validating the claim

| Disposition Information

| Part A: General Information

| Part C: Support Document

| Part D: Support Document

| Part B: Figcal Data |

| Part E: Support Document
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Claim Type 21 — Deed In Lieu / Foreclosure

> To submit the claim click Finalize and Submit Claim

B F=2

¥ Finalize and Submit Claim

¥
Save Changes Validate Claim o View Claim

» During Claims submission an MCA warning message and a
Certification Statement is displayed

Validation Successful

Mo errors were encountered while validating the claim

Digposgition Information

Appraisal Date: 2131 /2012 Appraisal Amount:

{Muszt be <= Today)

Market REQ Property Date AMTI2042

{Must be

'| Foreclosure Instituted

i All elaim calculations are subject to MCA validation and, at time of claim approval,
Marketable Title Date 4171204 the claim amount will be adjusted to comply with the MCA requiresment.

{Must be @ oK N
Is Property Vacant after Foreclosure?

@ Yes

Deed In Lieu Obtained
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Claim Type 21 — Deed In Lieu / Foreclosure

» Confirm Certification Statement and then agree to Terms

Claims Worksheet for Claim Type 21

Validation Successful

Digposition Information

Appraisal Date:

Market REQ Property Date

Y| Foreclosure Instituted

Marketable Title Date

Is Property Vacant after Foreclosure?

Deed In Lieu Obtained

@ Appraisal Based Claim
Appraisal Date:

Doe= g HUD Approved Yarignce Exsts

No errors were encountered while validating the claim

Certify *
Certification: The undersigned agrees that in the event of damage by fire (except as ctherwize
provided in section 203.37%b) of the HUD regulations; flood, earthquake, tormado, or boiler explosion,
if applicable, the Secretary may deduct from the sefflement to be made to the mortgagee an amount
computed in accordance with the applicable HUD regulations. The undersigned further agrees: (1) that
in the event the Secretary finds it necessary fo reconvey the above described property fo the
mortgagee, because of the morgagee's noncompliance with HUD regulations, the morgagee shall
reimburse the Secretary for any settlement made in debeniures and/or cash and for all cash
dizburzementz, including those for repaire and rehabilitation of the property, made by the Secretary;
and (2) that if a morgagee does not comply with HUD regulations, the mortgagee remains responsible
for the property, and any loss or damage thereto, notwithstanding the filing of the deed to the Secretary

for record, and such responsibility is retained by the morgagee until HUD regulations have been fully
complied with (203.379).

Warning: HUD will prosecuts falze claims and statements. Conviclion may result in criminal andfor
civil penalties. (15 U.5.C. 1001, 1010, 1012; 31 U.3.C. 3729, 3302)

By selecting "Yes", | certify that the statements and information contained herein are true and

correct,

Ak o NEETY
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Claim Type 21 — Deed In Lieu / Foreclosure

» Certifying the claim auto-completes the “Servicer Files

Claim — 27011" step

# Step Description

1 Servicer Files Claim - 27011

Borrower Information
Borrower:
S5N:
DOB:
Address:

Co-Borrower:

Home Loan Endorsed  Accounting Batch Reports
Loan Balance Loan Information
FHA Case #
Ea—p Loan Skey:
Servicing Mgt Casze Status: Endorsed
Case Sub-Status: CT 21 - DIL/FCL
MNotes Product Type: HECHW STANDARD
Go to Loan Search
Documents -
Contactz
Alertz Go to Search Results

Step Information: Claim Type 21 - DIL/IFCL

Scheduled Date
0803202

Complete Date
05032012

servicer Information
Lender Loan #:
Servicer #:
Lender Name:

Servicer Name:

Investor Name:

Servicer

Step Group

2 Ready for Review

05/0320M2

HUD

1|

L

2 Step(s)
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Claim Type 21 — Deed In Lieu / Foreclosure

» The Submitted Claims Form (PDF) is auto-archived in the
Documents area along with the User’s ID and timestamp

|m Loan Endorsed  Accounting Batch Reports Logout

Loan Balance Loan Information Borrower Information Servicer Information Balance Information
) FHA Case # Borrower: Lender Loan #: Pay Plan Type: Ling
Claims Steps Loan Skey: S5N: Servicer # Loan Balance: 511
Servicing Mgmt Case Status: Endorsed DOB: Lender Name: Max Claim: 314
Case Sub-Status: CT 21 - DILUFCL Address: % of Max Claim: 204
Motes Product Type: HECM STANDARD Servicer Name: HPL: (52
m——————— o {o Loan Search s & print
e Co-Borrower: Investor Name: ]
Contacts
Alerts Go to Search Results

Loan Documents

Record ole DO B sate Date eated B I

View 1796747 Claim Type 21 - Form HUD-27011 Auto-Image 05/M03/2012 03:56:07 PM  gssisvcmar
View 1887 2nd Mote 05/11/2004 12:00:00 AN BISOOZ22
Wiew x 1796745 Auto gen notes Due & Pavable Request Package 05/03/2012 02:01:55 PM  gssisvcmar
Wiew 1796746 Due and Payable Decision Letter Auto-Image: 05032012 02:06:51 PM  g=sihdnscmagr

4 Document|s)
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Claim Type 21 — Deed In Lieu / Foreclosure

» The originally submitted Claim Form HUD-27011 (PDF) can
always be viewed from the Documents area

Single_Fam"y Application .S, Department of Housing OMB Approval No. 2502-0429 (BExp. 12/3172012)
. and Urban Development
for Insurance Benefits Office of Housing

Federal Housing Commissioner

Write numeric date where indicated [i_e. MM-DD-YYYY). General Information
1. Claim Type CT 21

31-Spec. Forb. 2. FHA Case Number

D1-Conveyance D3-Automatic Assignment 05-Supplemental O7-PF3 32-Modification
02-Assignment 04-Coinsurance DB-CWCOT Cither 33-Partial Claim

3. Section of the Act Code 4. Default reason code (2 digits) 5. Endorsement date (from MIC) 8. Date form prepared

952 o7 021172004 0s/032012
7. Due date of first payment to principal and interest 8. Due date |ast complete installment 9. Date of possession and acquisition 10. Date dead or assignment filed for

a. Original b. Modified paid of marketable titte record or date of closing or appraisal

037312012 0411712012 10/M17/2012

11. Date foreclosure proceedings 12. Holding morigagee number (payee) | 13. Senicing mortgagee number 14. Morigagee reference number

a. Instituted |:| b. Date of desd in iy {10 digits) (10 digits) {maxirmum of 15 digits)

041102012

15. Mortgage amount 18. Holding mortgages EIN (B digits) 17. Unpaid lcan balance as of date in 18. Date of firm commitrment

a_ Onginal b. Modified bdock & (item 11 if coinsurance)

511239284

18. Expiration date of extension to 20. Date of notice/Extension of convey | 21. Date of release of bankruptey. 22 |s propery vacant?

foreclosure/assign if applicable

|:| e D Mo

23. If hem 22 is No. date of local HUD 24. Is property conveyed damaged? 25. I ltem 24 is Yes. date of:

Office approval a. Local HUD Cffice approval b. Certffication

l:‘ Yoz . Mo (pursuant to 203.378(a){1)} {pursuant o 203.378(a)2))

24. Type of Damage 27. Recovery or estimate of damage

ﬁ Tomado |:| Boier Explosion |:| Fire |:| Damage |:| Flood l:‘ Earthquake

{Condominium wnits only) {203.377)
23. |s mortgage successful bidder? 28. Deficiency Judgment Code 30. Authorized bid amount 1. Morigages reported curtailment date
Yes No 0372372012 $105,000.00
32. Schedule of Tax Information
Period coversd
Tau Year Type of tax or azsessment Collector's property identification Amount paid From To Date paid

33. Mortgagor's name. SEN and property address 34. Brief legal description of property

HERMIT - Servicing Module Training 38

EQUAL HOUSING
OPPORTUNITY



Claim Type 21 — Deed In Lieu / Foreclosure

» At any point in time the Servicer can also view the submitted
Claim Form HUD-27011 (PDF) by selecting the magnifying glass
icon from the timeline

Home Loan Endorsed  Accounting Batch Reports La
Lean Balance Loan Information Borrower Information
FHA Case # Borrower:
kel Loan Skey: 55M:
Servicing Mgt Case Status: Endorsed DoB:
Casze Sub-5tatus: CT 21 - DIL/FCL Address:
Motes Product Type: HECHK STANDARD
Go to Loan Search
Documents Co-Borrower:
Contacts
Alerts

Go to Search Results

Step Information: Claim Type 21 - DIL/IFCL

# Step Desgcription Scheduled Date |
E 1 Servicer Files Claim - 27011 052712012
2 Ready for Review 052712012

1 | 1]

2 Stepis)
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Claim Type 21 — Deed In Lieu / Foreclosure

» Upon HUD review the Claim Status is Approved, Denied or
Pending Additional Info (a request for additional information)

> If the Claim Status is Pending Additional Info use Claims Search
to continue working on the claim

> View the reason the claim was returned by clicking the
magnifying glass next to the step “Resubmit claim”

wocomens

HUD returned the claim for the following reason(s)
Please review the below comments and comrect before re-submitting.

Proof of expenses required. Upload all invoices to Documents.

» Perform the steps necessary to comply with HUD’s request for
additional information and repeat the steps to resubmit the claim
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Claim Type 21 — Deed In Lieu / Foreclosure

» When HUD approves the claim the timeline is updated with the
HUD “Approved for Payment” step

Home Loan Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Information
FHA Caze #: Borrower: Lender Loan #:
| ——— Loan Skey: S5N: Servicer #:
Servicing Mgt Case Status: Endorsed DOB: Lender Name:
Case Sub-5tatus: CT 21 - DIL/FCL Address:
Motes Product Type: HECM STANDARD Servicer Name:
Go to Lean Search
Documents Co-Borrower: Investor Hame:
Contacts
Alertz Go to Search Results
Step Information: Claim Type 21 - DIL/FCL
# Step Description Scheduled Date Complete Date Step Group I
1 Approved for Payment 05/04/2012 05/04/2012 HUD

» The Advice of Payment (AOP) is available on the Documents page

Loan Documents

Record Hote Document Create Date I
View 1795844 Claim Type 21 - Form HUD-27011 Auto-Image 0272802012 10:00:13 AM
|‘-.Fiew 1795845 Claim Type 21 - Final Claim Calculation - A0P Auto-Image 0272802012 10:00:15 AM |
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Claim Type 21 — Deed In Lieu / Foreclosure

» The approved claim is paid through Pay.Gov
» The Case Status changes to “Terminated”

» The Case Sub-Status changes to “Terminate — CT 21”

Loan Information
FHA Case #:
Loan Skey:
Case Status: Terminated
Case Sub-5tatus: Terminate - CT 21
Product Type: HECH STANDARD
Go to Loan Search

» The Loan Balance is set to $0.00

Balance Information

Pay Plan Type: odified Term
| Loan Balance: 20.00

Max Claim: $172,632.00

% of Max Claim: 0.000 %

NPL: $163,003.73

&} Print Loan Details
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Claim Type 21 — Deed In Lieu / Foreclosure

» To view the status of a claim payment the Servicer can search by
Claim Status on the Endorsed = Claims > Search page

Endorsed  Accounting
Compliance

Disposition

Reguests

Foreclosure

Bankruptcy

Release

Claims

Setup

Endorsed Claims Search

Loan Information®

Loan Skey:
Lender Loan #:
FHA Case #
Case Status:

—ALL—

Servicing Management Criteria:

Servicing Type: —ALL—

Timeline Status: —A&LL—

Claim Status: Claim Paid
Claim Filed by Servicer
Claim Approved for Payment
Claim Submitted for Payment
Claim Paid
Claim Pending Additional Info

5 h Besult Claim Denied
Export to Excel

FHA Case #

Case Status

Terminated Terminate - CT 21

Case Sub-Status

Borrower LName: |

Property Address: |

Property State:
Case Sub-5tatus:

Servicing Status:
Current Step Group:

Servicing Type

| Lende

| Servic

—ALL—-
—ALL—-

—ALL-—-

Timeline Status

Claim Type 21 - DIL/FCL Active

hd Invest

hd Respc

Step:
b Step &
Schec

Comp

Step (

Claim Status

Claim Paid |
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Claim Type 23 — Mortgagor’s Short Sale

» Mortgagor’s Short Sale (Claim Type 23):

» |nitiated when the borrower or borrower's estate sells the

property but the sales proceeds are insufficient to satisfy the
debt

» Must report Due and Payable events on time

User Guide: 8.4
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Claim Type 23 — Mortgagor’s Short Sale

» Report Due & Payable by using timeline in HERMIT
= Due & Payable without HUD Approval Timeline (Conveyed Title or Death)

Step Information: Due & Payable wio HUD Approval

# Step Description Scheduled Date I
1 Digposition Event Occurred 08152011
2 Mail Condolence/Repayment Letter 08172011
3 Mail Loss Mit Letter(s) 08M 72011

= Due & Payable with HUD Approval Timeline (Occupancy Compliance, Repairs &
Upkeep, Residency, Unpaid Insurance, Unpaid Taxes, Unpaid Taxes & Unpaid
Insurance)

Step Information: Due & Payable wi HUD Approval

# Step Description Scheduled Date |
1 Disposition Event Occurred 122572010
2 Notificaton Sent to Borrower 120252010

L+ 3 Upload Due & Payable Package 01032011
4 Request to Call Due & Payable Reviewed 0140672011
5 Servicer Motified of Decision 01102011
& Notification of Decizion Received 011062011
T Obtain Appraisal 0282011
& HUD Decision - Approved 02r24/2012
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Claim Type 23 — Mortgagor’s Short Sale

» To file a Claim Type 23 the Servicer must create a Claim Type
23 Timeline

» All Claim Type 23 timelines created by the Servicer require
HUD Claims Staff interaction

» Upon creation of the Claim Type 23 timeline, the Case Sub-
Status is updated to “CT 23 — Short Sale”

» Only one active Claim Type 23 - Short Sale/ Mortgagor's Sale
(Pre-Fcl) timeline can be associated with a loan
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Claim Type 23 — Mortgagor’s Short Sale

» Claim Type 23 timelines can be initiated in one of two ways

= From the top menu

OR

(] From the Loan Loan Balance

o Loan Details

Module Servicer |
Request page Contacts

Property

Documents
MNotes

Audit Tracking
Alerts

Change Of Plan
|Payoff

Servicer Info

m Loan Endorsed

Compliance
Disposition
Requests
Foreclosure
Bankruptcy
Release

Claims

Accounting Batch

Search
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Claim Type 23 — Mortgagor’s Short Sale

» Enter all required fields and click

= Loan = Servicer Request

Home Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Inforn
) FHA Case # Borrower: Lender Loan #:

Loan Details Loan Skey: S5H: Servicer #
Transactions Case Status: Endorsed DOB: Lender Name:

Case Sub-5Status: Due & Payable Address:
Contacts Product Type: HECM STANDARD * ' Servicer Name:

Go to Loan Search
Property Co-Borrower: Investor Name:
Documents
Motes
Audit Tracking Servicing Management Information

Request Type: * Claim Type 23 - Short Sale/ Morigagor's Sale (Pre-Fel) = | 01 - Death of all principal borrowers
Alerts | - 02 - All borrowers sold or conveyed title
Change Of Plan Timeline Status: Active 03 - Occupancy .
— Initiation Dates * v| 04 - D!:.cupanct'_.r gxceedlng 12 months

2¥o 05 - Initial repairs incomplete

Sarvicer Info Default Reason: * '—* 0s - Prnp&rhr in disrepﬂir
—_— 07 - Property charges - Taxes
b el step Information 02 - Property charges - Insurance
Bank Account # Step Description # Days Sched Date 09 - Property charges - Taxes and Insurance

1 Servicer Files Claim - 27011 M 10 - Property charges - Homeowners Association Fees

2 Ready for Review 3 11 - Property charges - Ground Rents

12 - Transfer of title
@ SUBNITS) 13 - Property charges - Other
15 - Other
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Claim Type 23 — Mortgagor’s Short Sale

» Use the Endorsed Claims Search to find the Claim Type 23
timeline associated with the loan

= Endorsed = Claims Search

Home Loan Endorsed  Accounting Batch Reports Logout

Endorzed Claims Search

Loan Information:

Loan Skey: | | Borrower LName: | | Lender Hame:

Lender Loan #: | | Property Address: | | Servicer Name:

FHA Case #: | | Property State: —ALL—- *  Investor Hame:

Case Status: —ALL—- ¥  Case Sub-Status: —AlLL—- *  Responsible: —ALL—-

Servicing Management Criteria:

Servicing Type: Claim Type 23 - Short Sale/ Mortgagor ~  Servicing Status: —AlLL—- *  Step: —ALL—-
Timeline Status: Active Pending *  Current Step Group: —ALL— ¥  Step Status: —ALL—
Claim Status: —ALL— - Scheduled Date: |

Completion Date:|

Step Group: —ALL—

Search Results

E3 Export to Excel

FHA Case # Case Statuzs Case Sub-Status Servicing Type Timeline Status Claim Status

Endorsed CT 23 - Short Sale Claim Type 23 - Short Sale/ Mortgagor's Sale (Pre-Fcl) Active Claim Filed by Servicer
4 | 1 [

|“||‘||’||”| page: of1 resurtsperpage:
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Claim Type 23 — Mortgagor’s Short Sale

» Access Claim Form HUD-27011 by clicking the magnifying
glass next to the “Servicer Files Claim — 27011" step to open
the interactive Claims Worksheet

Home Loan Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information
FHA Case # Borrower:
el Loan skey: S3M:
Servicing Mgmt Case Status: Endorsed DOB:
Case Sub-5tatus: CT 23 - Short Sale | Address:
Motes Product Type: HECHW STANDARD
Go to Loan Search
Documents Co-Borrower:
Contacts
Alerts Go to Search Results

Step Information: Claim Type 23 - Short Sale/ Mortgagor's Sale (Pre-Fcl)

# Step Description Scheduled Date I
1 Servicer Files Claim - 27011 08N 02012

2 Ready for Review 0eM 02012
1 | 1]

2 Stepis)
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Claim Type 23 — Mortgagor’s Short Sale

» The Claims Worksheet closely resembles the Claim Form
HUD-27011

» The Claims Worksheet has 4 options:

u n Save Cha ] geS ™ SaveChanges | Validate Claim ©- View Claim = Finalize and Submit Claim
" ! Va I Idate Cla I m Claims Worksheet for Claim Type 23
u &l VleW C|a|m Disposition Information

= & Finalize and Submit | ————2
Part B: Fizcal Data
Claim

Part C: Support Document

Part D: Support Document

Part E: Su Document
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Claim Type 23 — Mortgagor’s Short Sale

> Not all fields are editable on the Claim Worksheet

= |f any of the borrower’s/mortgagor’s are deceased, the Date
of Death is automatically populated under Mortgagee’s
Comments

» Prior to submitting the claim, any supporting claim
documents, invoices for expenses, etc., must be uploaded to
Documents for use by HUD in the review process

» Once a claim is submitted by the Servicer no further
changes can be made

» The user is prompted upon submission to optionally
download a PDF version of the Claim Form HUD-27011

» A PDF copy is archived within Documents page and can be
accessed at any time
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Claim Type 23 — Mortgagor’s Short Sale

» Enter all pertinent information in each section of the Claim

Worksheet

= Disposition Information

= Part A: General Information

= Part B: Fiscal Data

= Part C: Support Documentation
= Part D: Support Documentation

= Part E: Support Documentation

]
Save Changes Validate Claim C View Claim = Finalize and Submit Claim

Claims Worksheet for Claim Type 23

Disposition Information

Part A: General Information

Part B: Fiscal Data

Part C: Support Document

Part D: Support Document

Part E: Su Document

» Clicking on each “Part” of the form expands that section

and collapses other sections
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Claim Type 23 — Mortgagor’s Short Sale

» Disposition Information (Appraisal and Sale Information)
= Enter Appraisal Information
* Appraisal Date and Appraisal Amount
= Enter Sale Information

« Sale Contract Date and Sales Contract Price
« Sale Closing Date and Sale Price

Disposition Information

Appraisal Date: 3122013 + | Appraisal Amount:

$87,000.00
[Must be <= Today) (Range of $0.00 to S650,000.00)

Sale Contract Date: 712012 + | =ale Contract Price: $59,500.00
[Must be <= Today) [Raﬁge of $0.00 to S650,000.00)

Sale Closing Date: 312812012 + | 3ale Price: $89,500.00

(Must be <= Today) (Range of $0.00 to $650,000.00)
Does a HUD Approved Variance Exist? © ves @ No

» This information is pre-filled into Parts A & B of the Claim
Form HUD-27011
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Claim Type 23 — Mortgagor’s Short Sale

» Part A: General Information (Mortgage Information)

= Most fields in Part A are pre-filled with data from the loan

Part A: General Information

1. Claim Type CT 23

2. FHA Case Number

(Must be <= Today)

3. Section of the Act Code 4. Default reason code (2 digits) 5. Endorsement date (from MIC) 6. Date form prepared
952 o7 Har2on4 BM0v2012
7. Due date of first payment to principal and | & Due daie last complete installment paid 8. Date of possession and acquisition of marketable | 10. Date deed or assignment filed for record or date of
interest 332012 fitle closing or appraisal

a. Criginal b. Modified Jizs/2012
11. Date foreclosure proceedings 12. Holding merigagee number (payee) 13. Servicing morigages number 14. Mortgages reference number

= {10 digits) {10 digits) (maximum 15 digits)

= ]

15. Mortgage amount 16. Holding merigagee EIM {9 digits) 17. Unpaid loan balance as of date in block & {item 18. Date of firm commitment
- : 11 if coinsurance)
a. Cnginal | b. Modified $97,004.57
19. Expiration date of extension to 20. Date of notice/Extension to convey 21. Date of release of bankruptey, if applicable 22 1z property vacani?
forecloselassign

23, If ltem 22 iz No, date of local HUD Office | 24. Is property conveyed damaged?
approval @

25 If kem 24 is Yes, date of:

a. Local HUD Office approval
{persuant to 203.379(a)(1)}

b. Cedification
(persuant to 203.379{a)2))

26. Type of Damage

27. Recovery or estimate of damage

28. Iz morigagee successful bidder? 29, Deficiency Judgment Code 30. Authorized bid amount 3. Mortgagee reporied curtailment date
$87,000.00 W
(Must be <= Today)
32. Schedule of Tax Information
Block 32 is not applicable for Claim Type 23
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Claim Type 23 — Mortgagor’s Short Sale

> Part B: Fiscal Data

= Shows summed up amounts from Part C, Part D, Part E

= Most fields in Part B are pre-filled with data from the loan

Part B: Fizcal Data

100. Mortgagor's Mame and Property Address

101. FHA Case Number

952

102. Section of Act Code

digits)

103. Mortgagese's reference number (max 15

104. Date form prepared
5i3i2012

data for Part B

105. Exp. date to Submit Title Evidence, or fiscal

106. Check if supplemental

Item 108 will be adjusted if it does not comply with Sale Price check

Description Column & Column B Cloumn C
Deductions Additions Interest
107. Adjustment to Loan Balance (if different from ltem 17, Part &)
108. Sale/Bid or Appraizal Valug (for Coinsurance or Monconveyance) $107,000.00

109. Escrow Balance (as of date in lem 10, Part &)

110. Total Digbursements for Protection and Preservation (from ling 264, Part C) S570.00 $0.00

111. Tetal Disbursements (from line 305, Part D) 8278.00 $1.25

112. Atormey/Trustee Fees Paid (from line 305, Part D) S570.00 $2.47

113. Foreclosure, Acquisition, Conveyance, and Other Costs (from line 307, Part D) 5333.00 $1.54

= Displays the final Net Claim Amount (Columns B — A + C)

133. Contact Mame and Telephone Number: Holding Mortgages Totals | 134 135 136.
$107,000.00 §2,787.85 $6.49

Contact Mame and Telephone Mumber: Servicing Mortgagee

($104,205.66)

137. Met Claim Amount (columns B - A + C)

135. Mortgagee official signature, date and title

138. Senvicer signature, date and title
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Claim Type 23 — Mortgagor’s Short Sale

» Part C, D & E: Support Documentation
= Loan Transactions are entered on the Loan Transactions Page

= |f the Loan is Due and Payable, pertinent transactions are pre-
filled

« Part C - Preservation & Protection transactions are based on the Incurred
Date (Date Work Completed)

 Part D - Corporate Advance transactions based on the Incurred Date

e Part E - Corporate Advance / Closing Cost transactions

Part C: Support Document
200. Mortgagor's Name and Property Address 201. FHA Case Number 202. Section of Act Code
052
203. Morigagee's reference number {max 15 digits)
204. Date 205. Debenture inferest rate
532012 5.125%
Disbursements for Protection and Preservation
Date Paid Date Work Description of Service Performed Amount Paid Debenture Interest
Completed
5312012 33172012 | $450.00 $0.00
5312012 33172012 $120.00 $0.00
Totals $570.00 $0.00

For details on entry of transactions refer to Section 5.5 - Transaction Management
of the HERMIT Servicing Module User Guide
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Claim Type 23 — Mortgagor’s Short Sale

» At any time the Servicer can validate the claim to check for
any errors by clicking the Validate Claim link

L)
Validate Claim Q View Claim = Finalize and Submit Claim

» All Validation Errors are displayed in red within the Claims
Worksheet

Errors were encountered while validating the claim

Please review the below errors and correct before continuing.

Part Block # Error Message

MFA MiA Appraizal Date is required.

FFA ik Appraisal Amount iz required.

MiA M Sale Contract Date is reguired.

MFA Mk Sale Contract Price is required.

MiA M Zale Closing Date is required.

MFA M Sale Price is required.

Part A Elock 10 Date deed or assignment filed for record or date of closing or appraisal is required. Please enter a Sale Closing Date.
Part A Block 30 Authorized bid amount is required. Please enter an Appraisal Amount.
Part B Block 108 Column & Sale/Bid or Appraisal Walue is required. Please enter a Sale Price.
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Claim Type 23 — Mortgagor’s Short Sale

» Successful Validation is displayed in green within the claims
Worksheet

— [ ]
& Save Changes Validate Claim o View Claim = Finalize and Submit Claim

Claims Worksheet for Claim Type 23

Mo errors were encountered while validating the claim

| Disposition Information

| Part A: General Information

| Part C: Support Document

| Part D: Support Document

| Part B: Fizcal Data |

| Part E: Su Document

» A claim can only be submitted when all Validation Errors
have been corrected

» Claims with Negative Claim Amounts cannot be submitted
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Claim Type 23 — Mortgagor’s Short Sale

> To submit the claim click Finalize and Submit Claim

— ¥
P cave Changes | Validate Claim &

View Claim = Finalize and Submit Claim

» During Claims submission an MCA warning message and a
Certification Statement are displayed

Validation Successful

Mo errors were encountered while validating the claim

Digposition Informaticn

MCA Validation

All claim calculations are subject to MCA validation and, at time of claim approval,
the claim amount will be adjusted to comply with the MCA requirement.

Part A: General Information

Part B: Fizcal Data

Part C: Support Document

Part D: Support Decument

Part E: Support Document
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Claim Type 23 — Mortgagor’s Short Sale

> The Servicer must read the Certification Statement and then
agree to it's Terms

Claims Worksheet for Claim Type 23

Validation Successful

Mo errors were encountered while validating the claim

Dizposition Information

Part A: General Information

Certification: The undersigned agrees that in the event of damage by fire (except as otherwise
provided in section 203.379(b} of the HUD regulaticns; flood, earthquake, tornadao, or boiler explozion,

if applicable, the Secretary may deduct from the settlement to be made to the morgagee an amount

Part B: Fizcal Data

computed in accordance with the applicable HUD regulaficns. The undersigned further agrees: (1) that
in the event the Secratary finds it necessary to reconvey the above described propery to the

Part C: Support Document

marigagee, because of the mortgages's noncompliance with HUD regulations, the mortgages shall
reimburse the Secretary for any setilement made in debentures andfor cash and for all cash

Part D: Support Document

disbursements, including those for repairs and rehabilitation of the property, made by the Sacretary;
and {2} that if a mortgagee does not comply with HUD regulations, the morgagee remaing responsible

for the property, and any loss or damage thereto, notwithstanding the filing of the deed to the Secretary

Part E: Support Document

for record, and such responsibility is refained by the mortgagee undil HUD regulations have been fully
complied with (203.379).

Warning: HUD will prosecute false claims and statements. Conviction may result in criminal and/or
civil penalties. (158 U.S.C. 1001, 1010, 1012; 31 W.5.C. 3729, 3802)

By selecting "Yes", | certify that the statements and information contained herein are true and

correct.
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Claim Type 23 — Mortgagor’s Short Sale

» Certifying the claim auto-completes the “Servicer Files
Claim - 27011” step and open the Claim Form HUD-27011
for viewing

Home

Loan Balance

s ] o b
Servicing Mgt
Motes
Documents

Contacts

Alerts

Loan Endaorsed

Loan Information
FHA Case #:
Loan Skey:
Case Status: Endorsed
Case Sub-5tatus: CT 23 - Short Sale
Product Type: HECHK STANDARD
Go to Loan Search

Go to Search Results

Accounting Batch

Reports

Borrower Information
Borrower:
S5N:
DoB:
Address:

Co-Borrower:

Step Information: Claim Type 23 - Short Sale/ Mortgagor's Sale (Pre-Fcl)

# Step Description

*, 1 Servicer Files Claim - 27011

Scheduled Date
gz

Logout

Servicer Inforn
Lender Loan #:
Servicer #
Lender Hame:

Servicer Namee:

Investor Hame:

Complete Date
osHo2o12

2 Ready for Review

s 2012

4|

T

2 Stepis)
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Claim Type 23 — Mortgagor’s Short Sale

» The Submitted Claims Form (PDF) is auto-archived in the
Documents area along with the User’s ID and timestamp

Home Loan Endorsed  Accounting Batch Reports Logout
Leoan Balance Loan Information Borrower Information Servicer Information Balance Information
) FHA Case # Borrower: Lender Loan # Pay Plan Type: Lig
Claims Steps Loan Skey: S5N; Servicer # Loan Balance: 59
Servicing Mgmt Casze Status: Endorsed DOB: Lender Hame: Max Claim: 21
Case Sub-5tatus: CT 23 - Short Sale Address: % of Max Claim: 95
Notes Product Type: HECKM STANDARD . Servicer Name: HPL: (5
T Gotoloan Search ’ & pri
Doy Co-Borrower: Investor Hame: 7
Contacts
Alerts Go to Search Results
Loan Documents
() UPLGADN Disp
Record HNote Document Create Date Created By
View X 1796756  Auto gen notes Due & Payable Reguest Package 05092012 03:.53:17T PM gssigvemar
Miew 1796757 Due and Pavable Decision Letter Auto-lmage 051052012 08:45:22 AWM gssihdnscman
| View 1796758 Claim Type 23 - Form HUD-27011 Auto-Image 012012 11:35:50 AN gssisvomar
View #% 1870 2nd Note 05/11/2004 12:00:00 AN BISO0Z2E
Wiew X 1872 Legal 02M2/2009 12:00:00 AN MGCSCANDT
View X 1871 2nd Mortgage 05/11/2004 12:00:00 AN BISO0Z2E
& Document|s)
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Claim Type 23 — Mortgagor’s Short Sale

» The originally submitted Claim Form HUD-27011 (PDF) can

always be viewed from the Documents area

i i i i i OMB Approval No. 2502-0429 12312012
slngle._Fam“y Appllcatlon 1.5, Department of Housing ppi (Exp )
- and Urban Development
for Insurance Benefits Office of Housing
Federal Housing Commissioner
Write numeric date where indicated [i_e. MM-DD-YYYY). General Information
1. Claim Type CT 23 31-Spec. Forb. | 2. FHA Case Number
01-Conveyance 03-Automatic Assignment 05-Supplemental . 07-PF3 32-Modification
02-Assignment 04-Coinswrance 08-CWCOT Ortier 33-Partial Claim
3. Section of the Act Code 4. Default reason code (2 digits) 5. Endorsement date (from MIC) @. Date form prepared
a52 o7 030272004 051052012
7. Due date of first payment to principal and interest | 3. Due date last complete installment 0. Date of pessession and acquisition 10. Date deed or assignment filed for
a_ Original b Modified paid of marketable tifle record or date of clesing or appraisal
03/m32ma 03ar2e/2ma
11. Date foreclosure proceedings 12. Holding mortgages number (payee) | 13. Senvicing mortgages number 14. Morigagee reference number
IE a. Insstuted b. Date of deed in lieu {10 digits) {10 digits) [maxirmurm of 15 digits)
15. Mortgage amount 18. Holding mortgagee EIM (B digits) 17. Unpaid loan balance as of date in 18. Date of fem commitment
a Original b. Modised bdock 8 (item 11 if coinsurance)
397,004 57
19. Expiration date of extension o 20. Date of notice/Extension of convey 21. Date of release of bankrupicy, 22 |s property vacant?
foreclosure/assign if applicable
|:| fes D Mo
23. Ifltem 22 is No. date of local HUD 24. |s property conveyed damaged? 25, If lkem 24 is Yes. date of:
Office approval a. Local HUD Office approval b. Cerfication
[] ves [X] Mo (pursuant to 203.370(a) 1)} {pursuant to 203.372(z)2))
28. Type of Damage 27. Recovery or estimate of damage
ﬁ Tomado l:' Bodler Explosion |:| Fire |:| Damage |:| Flood l:' Earthquake
{Condominium wnits only) {203.377)
23. |s mortgage successful bidder? 28. Deficency Judgment Code 30. Authorized bid amount 31. Mortgages reporied curtailment date
Yes [ ] Mo $37,000.00
32. Schedule of Tax Information
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Claim Type 23 — Mortgagor’s Short Sale

» At any point in time the Servicer can also view the submitted
Claim Form HUD-27011 (PDF) by selecting the magnifying glass
icon from the timeline

Home Loan Endorsed  Accounting Batch Reports L |
Loan Balance Loan Information Borrower Information
FHA Caze #: ¢ Borrower:
kel Loan Skey: S5MN:
Servicing Mgt Case Status: Endorsed DOB:
Case Sub-5tatus: CT 23 - Short Zale  Address:
Motes Product Type: HECK STANDARD
Go to Loan Search
Documents Co-Borrower:
Contacts
Alerts Go to Search Results

Step Information: Claim Type 23 - Short Sale/ Mortgagor's Sale (Pre-Fel)

# Step Description Scheduled Date
1 Servicer Files Claim - 27011 osMo2012

EY
2 Ready for Review oeM20z
1| 1]

2 Stepls)
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Claim Type 23 — Mortgagor’s Short Sale

» Upon HUD review the Claim Status is Approved, Denied or
Pending Additional Info (a request for additional information)

> If the Claim Status is Pending Additional Info use Claims Search to
continue working on the claim

> View the reason the claim was returned by clicking the magnifying
glass next to the step “Resubmit claim”

ocommes

HUD returned the claim for the following reason(s)

Please review the below comments and comrect before re-submitting.

Proof of expenses required. Upload all invoices to Documents.

» Perform the steps necessary to comply with HUD’s request for
additional information and repeat the steps to resubmit the claim
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Claim Type 23 — Mortgagor’s Short Sale

» When HUD approves the claim, the timeline is updated with the
HUD “Approved for Payment” step

Home
Loan Balance

& Steps
Servicing Mgmt
Notes
Documents

Contacts

Alerts

Loan Endorsed  Accounting
Loan Information
FHA Caze #
Loan Skey:
Case Status: Endorsed

Case Sub-Status: CT 23 - Short Sale
Product Type: HECH STANDARD
Go to Loan Search

Go to Search Results

Batch Reports Logout

Borrower Information
Borrower:
S5N:
DOB:
Address:

Co-Borrower:

Step Information: Claim Type 23 - Short Sale/ Mortgagor's Sale (Pre-Fel)

# Step Description

Scheduled Date

Complete Date

Servicer Information
Lender Loan #:
Servicer #:

Lender Hame: l
Servicer Name: i

Investor Hame:

Step Group |

1 Approved for Payment 0sMzZoz2 osMoizonz HUD
':ﬂ. 2 Servicer Files Claim - 27011 osMn020z osMor2oz2 Servicer
3 Ready for Review 061042012 0SM0N2012 HUD

4|

L

3 Stepis)

» The Advice of Payment (AOP) is available on the Documents page

UPLOADY

Loan Documents

Record MNote
View #% 1795958

Auto gen notes

Document
Due & Payable Reguest Package

Create Date I
050472012 03:05:43 PH

View 1795882 Claim Type 23 - Form HUD-27011 Auto-Image 030272012 02:55:55 PN
Wiew 1755383 Claim Type 23 - Form HUD-27011 Auto-Image 030212012 02:56:54 PN
I'l.l"iﬂ 1795884 Claim Type 23 - Final Claim Calculation - A0P Auto-Image 03022012 02:56:55 PN
WView 1795816 Claim Type 23 - HECM VWorksheet Auto-Image 0272012 10:54:11 AN
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Claim Type 23 — Mortgagor’s Short Sale

» The approved claim is paid through Pay.Gov
> Case Status changes to “Terminated”

» Case Sub-Status changes to “Terminate — CT 23”

Loan Information
FHA Casze #:
Loan Skey:
Case Status: Terminated
Case Sub-5tatus: Terminate - CT 23
Product Type: HECK STANDARD
Go to Loan Search

» The Loan Balance is set to $0.00

Balance Information

Pay Plan Type: Modified Term
| Loan Balance: £0.00

Max Claim: 5172 632.00

% of Max Claim: 0.000 %

HPL: 5168 093.78

&2 Print Loan Detailz
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Claim Type 23 — Mortgagor’s Short Sale

» To view the status of a claim payment the Servicer can search by
Claim Status on the Endorsed = Claims > Search page

Endorsed  Accounting Batch
Compliance
Disposition
Reguests

Foreclosure

Bankruptc
Pt 1,'||' Endorsed Claims Search
Loan Information:
Release
Loan Skey: | | Borrower LName: | | Lender Hame:
E'ﬂiITIS I Lender Loan #: | | Property Address: | | Servicer Hame:
FHA Case # | | Property State: —ALL— *  Investor Hame:
SET.IJ'] Case Status: —ALL— *  Case Sub-Status: —ALL— *  Responsible: —ALL—

Servicing Management Criteria:

Servicing Type: —ALL-—- ¥  Servicing Status: —ALL-- Step: —ALL-

Timeline Status: —ALL— >  Current Step Group: —ALL— ¥  Step Status: —ALL-

Claim Status: Claim Paid A Scheduled Date:

e . Completion Date:
Claim Filed by Servicer
Claim Approved for Payment Step Group: —ALL—-
Claim Submitted for Payment
Claim Paid
Claim Pending Additional Info
Search Results ©3im Denied
= Export to Excel ]
FHA Case # Case Status Case Sub-5tatus senvicing Type Timeline 5tatus Claim Status
Terminated Terminate - CT 23 Claim Type 23 - Short Sale/ Mertgagor's Sale (Pre-Fcl) Active Claim Paid
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Claim Type 24 — Supplemental

» Supplemental (Claim Type 24):

» |nitiated when additional reimbursements are required from
HUD on a previously settled claim (Claim Type 21 [CT21] or
Claim Type 23[CT23])

= The case must be in a “Terminated” status AND a CT 21 or CT
23 must be previously paid

= Key fields from the previously filed CT21 or CT23 are carried
over onto the Claim Type 24 and can be updated. Any updates
to these key fields update the claim amount

= Transactions that were not previously reported in the original
CT 21 or CT 23 are included in the Claim Type 24

User Guide: 8.5
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Claim Type 24 — Supplemental

» To file a Claim Type 24 in HERMIT the Servicer must create a
Claim Type 24 Timeline

» All Claim Type 24 timelines created by the Servicer require
HUD Claims Staff interaction

» Only one active Claim Type 24 — HECM Supplemental timeline
can be associated with a loan
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Wrap Up

HERMIT - Servicing Module Training 72



