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5. GENERAL SERVICING (PRE ENDORSED/ENDORSED)

This chapter discusses general servicing for loans that are in Pre Endorsed and Endorsed case
statuses:

e General Servicing Overview
Loan Search
Loan Balance
Loan Details
Transactions
Contacts
Property
Documents
Notes

Audit Tracking
Alerts

Change of Plan
Payoff
Statement
Servicer Info
Servicer Request
Bank Account
Accounting
Batch

5.1 General Servicing Overview

The Servicing Module enables FHA-approved lenders/servicers to perform day-to-day management
of HECM Cases such as performing change-of-payment plans, unscheduled disbursement
transactions, IMIP adjustments, transactions related to repair set asides, updating contact
information etc. This chapter describes in detail all the general servicing functionalities that can be
performed by the lenders/servicers for Pre Endorsed and Endorsed case statuses.

5.2 Loan Search
The Loan Search screen enables users to search loans, review and edit the loan information.
5.2.1 Search Criteria

Loan records can be retrieved using various combinations of search criteria. In general,
e Enter more search criteria to retrieve more specific search results, but fewer loan records

e Enter fewer search criteria to retrieve a larger number and broader range of loan records
e Basic search criteria include FHA case # and case status

5.2.2 Searching for a Loan

To search for a loan, please refer to Chapter 2.
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5.2.3 Loan Search Results

To view and navigate the loan search results, please refer to Chapter 2.

5.3 Loan Balance

When the user selects a loan from the Loan Search Results section, the Loan Balance screen is
displayed. This screen allows the user to view the loan balance information. The information
displayed on this screen is received from CHUMS or recorded/derived during the loan setup
process. This screen also allows the authorized user to activate or suspend payments made to the
borrower based on the roles and permissions enabled for the users. If a critical alert exists on the
loan, then Critical Alerts window is displayed on the Loan Balance screen. Click OK to view the
Loan Balance screen.

Critical Alerts

Critical Alert Information
Alert Date  Alert Description Severity Alert Amt Expiration Date Status Alert Hote
02/M1/2012  Loan Balance = 85% of Max ... Critical Active Loan Balance is 312481542 an ...

- @00
() “or™

Figure 5-1: Critical Alerts Window
The Loan Balance screen displays the following data sections:
e Header section - Loan/Borrower/Servicer/Balance Information
e Principal Limit Calculation
e Loan Balance Information (represented as pie chart and bar graph)
e Other Balances
e Payment Plan Information (Editable): The plan can be activated/suspended using this function
e Fees
e (redit Line Set Aside Information
e Audit Information
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elcome:
Teday is: Friday, February 21, 2014

> Loan > Loan Balance

Home Loan Assigned Endorsed  Accounting Reports Admin Logout
[Coan Balance ™| Loan Information Borrower Information Servicer Information Balance Information
FHA Case #: Borrower: Lender Loan #: Pay Plan Type: Line of Credit
Loan Details Loan Skey: S5N: Servicer #: Loan Balance: 36,440.00
T i Case Status: Endorsed DOE: Lender Name: Max Claim: 5545,000.00
ransactions Case Sub-Status:  LoanActive  Address: % of Max Claim:  1.181%
Contacts Product Type: HECM Servicer Name: MPL: S287.719.968
Go to Loan Search FLEENES & Frint Loan Details
Property Co-Borrower: Investor Name:
&F Print Advance Reguest
Documents
Notes Principal Limit Calculation Loan Balance Information
Audit Tracking Original Principal Limit: $307,280.00 $600,000
Alerts Current Principal Limit: $211,478.84
Change Of Plan Principal Balance: 56,440.00
Payoff Interest Balance: 50.00 JD-OD% $400.000
0.00%
Statement MIP Balance: $0.00
0.00%
Servicer Info Service Fee Balance: 50.00 —
. 100.00% $200,000
Servicer Request  Loan Balance: $6,440.00
Bank Account Service Fee Set Aside: 52,848.88
Repair Set Aside: 513,488.00 50
First Year Set Aside: $0.00 Max Claim: 1.18%
Credit Line Set Aside: 20.00 EEE MIP Balance Service Fee Balance [ Loan Balance
. I Frincipal Balance Il InterestBalance [ Mz Claim
= Het Principal Limit: 5287,719.96
Other Balances Payment Plan Infermation
T& | Withheld: 30.00 Pay Plan Type: Line of Credit
Loss Draft Amount: ) 50.00 Tax Ins Responsible Party:
IMIP Paid By Lender: 50.00 Monthly Payment: 50.00
IMIP Paid By Borrower: $0.00 Monthly Tax & Ins. Withheld: $0.00
Prop Chrg Pre-D&P: 20.00 Het Monthly Payment: 20.00
Fees # of Remaining Payments: a
Repair Admin Fee: 50.00 Payment Status: Active Payments
Maximum Claim Amount: 5545,000.00

Credit Line Set Aside Information

Current Net Credit Line: $0.00 () EOITW

First 12 months

60% of OPL: 5188,000.00 MO Cash from Borr: 50.00

IDL Amt: S277.777.00 MO Cash from Lender: 50.00

Total MO Amt: ) $255,5655.00 10% Usage Indicator: s

T&I First ¥r. Payments: 20.00 10% Usage Amt: 522222 00
Audit Information

IDL Expiraticn Date: 10/24/2014

Create Date: 02/10/2014 11:00:08 Created By:

Change Date:  02/12/2014 02:00:151  Changed By:

Copyright ® 2014 RMS — Reverse Mortgage Scluticns, Inc. All Rights Reserved.

Figure 5-2: The Loan Balance Screen

The header screen displays the following links:

e Go to Loan Search: This link navigates the user back to the Loan Search screen. When
navigated back to the Loan Search screen, the results from the previous search criteria are
displayed

e Go to Parent Loan: This link is displayed when the product type of the loan is HECM -
Refinance, HECM Standard - Refinance or HECM Saver - Refinance. This link navigates the user
to the Loan Balance screen of the parent loan
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e Print Loan Details: This link allows the user to generate Loan Summary in a PDF file that can
be saved or printed. It contains the following data sections:
0 Loan Identifiers
Loan Dates
Borrower & Property Information
Loan Rates
Principal Limit Calculation
Payment plan Information
Credit Line Set Aside Information
Servicer Information

OO0OO0O0OO0OO0OOo

5.3.1 Activating or Suspending Payments

To activate or suspend payments:

Step 1. Click Edit in the Payment Plan Information section on the Loan Balance screen.

Payment Plan Information
Pay Plan Type: Line of Credit
Tax Ins Responsible Party: Borrower
Monthly Payment: 30.00
Maonthly Tax & Ins. Withheld: 20.00
Net Monthly Payment: 30.00
Pay Plan Term (in months): 0
Payment Status: Active Payments.
Maximum Claim Amount: $362,790.00

Figure 5-3: Payment Plan Information Section

Step 2. On the Edit Payment Plan window, select Active Payments or Payment Suspended
from the Payment Status dropdown.
o0 If the Payment Suspended option is selected - the case sub-status is updated to
Payment Suspended and a critical alert is added on the loan
0 If Active Payments is selected then the case sub-status is updated accordingly. The
Payment Suspended critical alert becomes inactive once the active payment option
is selected

Step 3. To change the responsible party for tax payments, select Borrower or Servicer from
the Tax Ins Responsible Party dropdown.

Step 4. Click Submit to save the changes. The changes will be displayed on the Loan
Balance screen. To exit the window without saving the changes select Cancel.

HERMIT Servicing Module User Guide 2.5 5-4



GENERAL SERVICING (PRE ENDORSED / ENDORSED)

Edit Payment Plan o

Pay Plan Information

Pay Plan Type: Line of Credit
Tax Ins Responsible Party: Borrower -
Monthly Payment: £0.00
Monthly Tax & Ins. Withheld: 30.00
Net Monthly Payment: 50.00
Pay Plan Term (in months): 0
Payment Status: Active Payments -
Maximum Claim Amount: $362,790.00

Audit Information
Create Date:  06/29/2011 05:38:11 PM  Created By:

Change Date: 01/26/201211:03:13 AN Changed By:

Figure 5-4: Edit Payment Plan Window

5.3.2 Viewing Audit Information

The Audit Information section is displayed in the lower left corner of the Loan Balance screen. This
section displays the date and user that modified the fields within the Pay Plan Information section.

To view details of the user that updated the information:

Step 1. Click Changed By link under the Audit Information section.

Audit Information
Create Date:  06/22/2011 10:43:06 PN Created By:

Change Date: 01/15/2012 08:35:23 PM Changed By:

Figure 5-5: Loan Balance Screen - Audit Information Section

Step 2. A User Information window is displayed with the contact details of the user. Click
OK to exit the window.

User Information >

User Information
User ID:

User Name:
Email: -

Phone:

® "o

Figure 5-6: User Information Window
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5.4 Loan Details

The Loan Details screen is displayed when a user selects the Loan Details tab from the menu
options on the left side of the screen. The information displayed on this screen is received from
CHUMS or recorded during the loan setup process. This screen also allows the authorized user to
edit the data fields.

The Loan Details screen displays the following data sections:
e Header section - Loan/Borrower/Servicer/Balance Information

e Loan Rates

e Loan Dates

¢ Loan Identifiers

e 2nd Mortgage/DOT
e 1st Mortgage/DOT
e Audit Information
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Wielcome: Ed
Today is: Monday, March 19, 2012

= Loan > Loan Details

Loan Dates
Origination Date:
MIC Date:
Assignment Date:
Endorsement Date:
Firm Commitment Date:
Terminated Date:
ARM Next Change Date:
Expiration Date:
Custodial Care Request Date:
Custodial Care Place Date:

Vacancy Date:

Copyright

Home Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
————————— FHA Case# Borrower: Lender Loan # Pay Plan Type: Line of Credit
el G Loan Skey: S5N: Servicer #: Loan Balance: $7,340.26
Transactions Case Status: Pending DOB: Lender Name: Max Claim: ) $350,000.00
Endorsement Address: * b % of Max Claim: 2013 %
Contacts Case Sub-5tatus: Loan Active FORT WORTH Servicer Name: i NPL: §$228 469 42
Product Type:  HECM STANDARD TX 76179 - & print Loan Details
S Go to Loan Search Co-Borrower: Investor Name: o —
Documents
ficies Loan Rates
Audit Tracking Exp. Interest Rate: 4.000 o Closing Date: 021052012
Alerts MIP Rate: 1.250 o Funded Date: 020102012
Change Of Plan Interest Rate At Closing: 3.000 9 FHA Case # Assigned Date: 070712011
Payoff Rate Type: Fixed Application Date:
Statement Index Type: Mo Index Exp. Rate Index Date:
Senvicer Info Margin: (Range 0% - 5%) % Exp. Rate Locked: Mo
Senicer Request  pound to 1/8th: First Payment Date:
Credit Type: Open-Ended ARM First Change Date:
Monthly Service Fee: 330.00 Basis Points (BPS):
Previous Idx Rate | Int Rate: 3.000 % 4 3.000 % Hext Idx Rate / Int Rate: 3.000% ¢ 3.000 %
Current Idx Rate / Int Rate: ) 3.000 % 3.000 % Periodic Cap / Lifetime Cap: !

Loan ldentifiers
Loan To Value [LTV):
Mortgage Doc. Exists:
Lender Loan #
Investor Loan #

Print Statements:
Barcode Printed:
Closed Box #

2nd Mortgage/DOT
Instrument #:

Page #
Trustee Orig:

Trustee Subs:

1=t Mortgage/DOT
Instrument #:

Page #
Trustee Orig:

Trustee Subs:

Audit Information
Create Date:

Change Date:

02/13/2012 08:00:33 PM

02232012 01:10:04 PM

2.013 o, ADP SOA Code: 9517255
Note Doc. Exists:

Servicer Loan #

Ginnie Mae #:

Label Printed:

No Pay Order:

Book #

Recorded Date: )

Book #

Recorded Date: )

Created By:

Changed By:

Reverse Mortgage Solutions, Inc. All Rights Rezerved.

Figure 5-7: Loan Details Screen
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5.4.1 Editing Loan Rates

The lenders/servicers cannot edit this section once the case status is Endorsed. To edit fields in
Loan Rates section:

Step 1. Click Edit in the Loan Rates section on the Loan Details screen.

Step 2. On the Edit Loan Rates window, edit the fields as needed.

Edit Loan Rates x

Exp. Interest Rate: | 4.DEID| o Closing Date: 0123202
MIP Rate: | 1.250] o Funded Date: :
Interest Rate At Closing: | 4.UUU| % FHA Case # Assigned Date: 07/06/2011
Rate Type: Fixed - Application Date:
Index Type: Mo Index - Exp. Rate Index Date:
Margin: (Range %2 - 5%) | o Exp. Rate Locked: No -
Round to 1/8th: |:| First Payment Date:

Credit Type: Open-Ended - i ARM First Change Date:

Monthly Service Fee: | 520.00| Basis Points (BPS): | |

Previous ldx Rate / Int Rate: @ 4.000% ¢ 4.000 % Next Idx Rate / Int Rate: ) 4.000% ¢ 4,000 %
Current Idx Rate / Int Rate: 4.000% } 4.000 % Periodic Cap ! Lifetime Cap: !

Figure 5-8: Edit Loan Rates Window

Step 3. Click Submit to save the changes. The changes will be displayed on the Loan
Details screen. To exit the window without saving the changes select Cancel.

5.4.2 Editing Loan Dates

To edit fields in Loan Dates section:
Step 1. Click Edit in the Loan Dates section on the Loan Details screen.

Step 2. On the Edit Loan Dates window, edit the fields as needed.

HERMIT Servicing Module User Guide 2.5 5-8



GENERAL SERVICING (PRE ENDORSED / ENDORSED)

Edit Loan Dates

I|

Origination Date: 242011 |w
MIC Date: 031452011
Assignment Date:

Endorsement Date: 03142011
Firm Commitment Date:

Terminated Date:
ARM Next Change Date: D2mizmz
Expiration Date: 1TR2022  |»

Custodial Care Request Date: 1412012
Custodial Care Place Date: 2132012 W

Vacancy Date: 2132012 W

Figure 5-9: Edit Loan Dates Window

Step 3. Click Submit to save the changes. The changes will be displayed on the Loan
Details screen. To exit the window without saving the changes select Cancel.

5.4.3 Editing Loan Identifiers

To edit fields in Loan Identifiers section:
Step 1. Click Edit in the Loan Identifiers section on the Loan Details screen.

Step 2. On the Edit Loan Identifiers window, edit the fields as needed. Only authorized user
roles with this permission to edit the No Pay Order checkbox will be able to edit
this field.
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Edit Loan Identifiers X

Loan To Value (LTV): 19.218 o ADP S0A Code: —

Mortgage Doc. Exists: [[] Mote Doc. Exists: 0

Investor Loan #: I:I Ginnie Mae #

Print Statements: [C] Label Printed:
Barcode Printed: No Pay Order:

2nd Mortgage/DOT

Page #: Recorded Date: | 6/24/2011 w
-

Trustee Orig:

Trustee Subs: hd

1st Mortgage/DOT

Instrument # Book # I:I
Page #: I:I Recorded Date: @) | 62472011 w
-

Trustee Orig:

-

Trustee Subs:

Figure 5-10: Edit Loan Identifiers Window

Step 3. Click Submit to save the changes. The changes will be displayed on the Loan
Details screen. To exit the window without saving the changes select Cancel.

5.4.4 Viewing Audit Information

The Audit Information section is displayed in the lower right corner of the Loan Details screen. This
section displays the date and user that modified the fields within any of the data sections.

To view details of the user that updated the information:

Step 1. Click Changed By link under the Audit Information section.

Audit Information
Create Date:  06/22/2011 10:43:06 PM  Created By:

Change Date: 0152MZ208:3823 PN Changed By:

Figure 5-11: Audit Information Section on Loan Details Screen

Step 2. A User Information window is displayed with the contact details of the user. Click
OK to exit the window.
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5.5

User Information x

User Information
User ID:

User Name:
Email:

Phone:

® o

Figure 5-12: User Information Window

Transactions

The Loan Transactions screen is displayed when a user selects the Transactions tab from the menu
options on the left side of the screen. This screen allows authorized users (example:
lenders/servicers) to report transaction activities on a loan.

The transactions tab has four sub-menu options:

Loan (Corp Advances, Disbursements, Monthly Accruals, Refunds, Repays, Termination, IMIP
Adjustments, Write-off etc.)

Growth (for example: Principal Limit and Line of Credit transactions etc.)

Set Asides (for example: 1st Year Taxes and Insurance and Repair etc.)

Claims (for example: Claim Type 21, Claim Type 22, Claim Type 23, Claim Type 24 etc.)

5.5.1 Transactions —Loan

This screen displays all the loan transactions associated with the loan. This screen allows the user
to perform the following functions:

Loan Transaction Filter: Enables the user to filter and view specific transactions within a
transaction category

New Transactions: Enables the authorized user to add transactions on the loan

IMIP Adjustment: Enables an authorized user to adjust the IMIP amount between the Lender
and Borrower.

Write-off: Enables an authorized user to perform partial write-off on the loan balance
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Wielcome: Edit Profile Help
Today is: Sunday, January 15, 2012

= Loan = Transactions = Loan

Home m Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
) FHA Case # Borrower: Lender Loan # Pay Plan Type: Line of Credit

Loan Details Loan Skey: SSN: Servicer # Loan Balance: $102,816.31
.. ... Case Status: Endorsed DOB: Lender Name: Max Claim: £535,000.00

Case Sub-Status: Loan Active Address: + % of Max Claim: 19218 %
Contacts Product Type: HECM STANDARD ALBANY Servicer Name: NPL: $208,135.17

Go to Loan Search CA 94706 - & Print Loan Details|
Property Co-Borrower: Investor Hame: -]
Documents -
Motes

Loan Transaction Filter
Audit Tracking

Change Of Plan

Payoff Loan Transaction Results
Senicer Info [= Export Transactions é Print Transactions Display: LU
Senicer Request Trans Date  Effect Date Code Description Prin Amt Int Amt Loan Bal Trans Amt
1213172011 121312011 1160  Monthly Int, MIP Accrual & SF 50.00 5208.93 31068.77 30.00 531570
1173072011 TUIN2011 1160 Monthly Int, MIP Accrual & SF $0.00 520744 5106.44 30.00 $313.88
104312011 10312011 1160 Monthly Int, MIP Accrual & SF 20.00 220553 2108.12 50.00 $311.65
09/30/2011 08/30/2011 1160  Monthly Int, MIP Accrual & SF 50.00 520237 $105.80 30.00 530817
08/31/2011 08312011 1160  Monthly Int, MIP Accrual & SF 50.00 5201.34 3105.48 30.00 5306.82
07/31/2011 0713172011 1160  Monthly Int, MIP Accrual & SF 50.00 520115 $105.16 30.00 $306.31
08/30/2011 06/30/2011 1160 Monthly Int, MIP Accrual & SF 20.00 2208.32 2104.84 20.00 531116
05/31/2011 05/31/2011 1160  Monthly Int, MIP Accrual & SF 50.00 520568 510451 30.00 $310.19
04/28/2011 04/30/2011 1160  Monthly Int, MIP Accrual & SF 50.00 5203.51 341.36 30.00 524487
@f 04/12/2011 04122011 1350 Disb - Unscheduled from LOC $2,000.00 30.00 50.00 30.00 §2,000.00

Figure 5-13: Loan Screen - Transactions

5.5.1.1 Transactions - Loan Filter Categories

The Loan Transaction Filter section of the Transactions - Loan screen allows authorized users to
apply filters and view selected transactions within the selected transaction category. The
transactions can be filtered by the following categories:

e Corporate advances

e Disbursements

e Fees

e C(losing costs

e Loan setup - loan balance

e Monthly accruals

e Refunds

e Repayments

e Terminations

e Perform adjustment of Initial MIP
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The table below provides the list of data fields and descriptions displayed under the Transactions -

Loan Filter section.

Field Description

Trans Date The date transaction is posted in the Servicing Module either manually or
through B2G.

Effect Date The date the payment was made by the Lender/Investor for the incurred
expense (Example: The date payment was made to the contractor for lawn
mowing or the date the Taxes were paid to the Tax Authority).

Code A 4 digit unique transaction code assigned by the system for a specific
transaction.

Description Short description of the transaction.

Prin Amt The principal amount associated with the transaction.

Int Amt The interest amount associated with the transaction.

MIP Amt The Mortgage Insurance Premium amount associated with the transaction.

SF Amt The Service fee amount associated with the transaction.

Loan Bal Trans Amt

Sum of principal, interest, MIP and service fee amount.

Corp Adv Amt Transaction amount associated with the Corp Advance expense paid by the
Lender/Investor.
%Recoverable The percentage of the transaction amount that can be recovered by the

Lender/Investor.

Recoverable Amt

The transaction amount which is recoverable by the Lender/Investor for
Corp Advance transactions.

Late Charge Amt The late charge amount associated with the transaction. Example: A late
charge will be applied when the loan setup is not performed within 15 days
of the closing date.

Penalty Int Amt The penalty interest associated with the transaction. Example: A penalty
interest will be applied when the loan setup is not performed within 30 days
of the closing date.

Trans Total Sum ofloan balance, late charge and penalty interest amount.

Lender Lender associated with the loan.

Servicer Servicer associated with the loan.

Investor Investor/holder associated with the loan.

Incurred Date

This is the date the expense was incurred by the Lender/Investor. Example:
The date the lawn mowing service was completed or the date the taxes
payments were missed/due. This field is required for the following
transaction categories:

e Corp Advance Sections 305, 306, 307, 308, 309, 310 and 409.
e Corp Advance - Property Preservation

e Property Charges Pre D&P

P & P Approved

This checkbox indicates whether the P&P transaction is approved by HUD.
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Field Description
One Time Expense This checkbox indicates whether the P&P transaction is a one-time expense.
One-time expenses are not added to the maximum allowable P&P limit.

Prev. Approved This checkbox indicates whether the P&P transaction was previously
approved.

Max. Approved This checkbox indicates whether the P&P transaction amount is within the
maximum allowable limit. HUD approval is not required if this box is checked.

Created By The user name who initiated the transaction.

Create Date The date and time the transaction is recorded in the system.

Table 5-1: Loan Screen - Transactions

To filter the transactions by transaction category:
Step 1. Select the Transaction Category from the dropdown.
Step 2. Select the Transaction Type from the dropdown (if needed).

Step 3. Click Filter to view the filtered transactions under the Loan Transactions Results
section. No results are displayed if no transactions match the filter criteria entered
by the user.

Step 4. Click Clear to clear the selected filters and view all transactions.

Loan Transaction Filter

FiterCrteria: Do - Unschedued rom LOC - © WPEN

Disb - Unscheduled from LOC

Loan Transaction Results

= Export Transactions é Print Transactions Display: 10

Trans Date Effect Date = Code Description Prin Amt IntAmt MIP Amt Loan Bal Trans Amt Corp. Adv. j
@ 04122011 0422011 1350  Disb - Unscheduled from LOC 52,000.00 50.00 50.00 50.00 52,000.00 ]

52,000.00 50.00 $0.00 50.00 $2,000.00

4 | 1 3

1 Transaction(s)

Figure 5-14: Loan Transactions Filter and Results Section

5.5.1.2 Creating a New Loan Transaction
To create a new transaction:
Step 1. Click New on the Transactions - Loan screen.

Step 2. On the New Loan Transaction window,

populate the below listed required fields: Relefidfeel CRimiEhl e elsplyee

on the New Loan Transaction

0 Transact%on Category window depending on the selected
0 Transaction Type .
. transaction category.
0 Effective Date
0 Transaction Amount

Step 3. Click Submit. The new transaction is displayed in the Loan Transaction Results
section. To exit the window without adding the transaction click Cancel.
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New Loan Transaction x

Transaction Category: * Disb - Unscheduled from LOC -
Transaction Type: * Disb - Unscheduled from LOC -
Effective Date: * 1152012 -

Transaction Amount: *

3500.00

Figure 5-15: New Loan Transaction Window

Transaction categories in the New Loan Transaction window:

Transaction Category

Description

Corporate Advances

Transactions within this category are initiated by the servicer to report any
expenses incurred by Lender/Investor for any disbursements made on
behalf of Borrower/Mortgagor after the loan becomes Due and Payable.
These transactions do not affect Loan Balance.

Disbursements Transactions within this category are initiated by the servicer to perform
(Unscheduled Advances any disbursements on behalf of the Borrower/Mortgagor which include
and Property Charges Pre | unscheduled advances and property charges pre D&P (ML 2011-01). These
D&P) transactions affect Loan Balance.

Fees Transactions within this category are generated by the Servicing Module to

indicate any change of plan fees incurred by the borrower when a change of
plan is performed on the loan. These transactions do not affect Loan
Balance.

HUD-1 Closing Costs

Transactions within this category are initiated by the servicer to report HUD
-1 closing costs either due by a borrower or owed to the borrower. These
transactions do not affect Loan Balance.

Monthly Accruals

Transactions within this category are generated by the Servicing Module to
display the monthly accruals Interest amount, MIP amount, and Service Fee
amount on the loan for each month. These transactions affect Loan Balance.

Refunds

Transactions within this category are initiated by the servicer to request
refund of the overage amount to the borrower. These transactions affect
Loan Balance.

Repays

Transactions within this category are initiated by the servicer (on-behalf of
a borrower) to repay a partial amount to reduce the current unpaid loan
balance. These transactions affect Loan Balance.

Terminate

Transactions within this category are initiated by the servicer to terminate a
loan and provide a reason for termination. These transactions affect Loan
Balance.

Table 5-2: Transaction Categories

The below sections provide the detailed instructions for creating new transactions associated with
the transaction categories listed in the above table.

5.5.1.3 Corporate Advance Transactions

To create a new corporate advance transaction:

HERMIT Servicing Module User Guide 2.5
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Step 1. Click New on the Transactions - Loan screen.

Step 2. On the New Loan Transaction window, select one of the following transaction

OO0OO0OO0OO0OOo

(0]

categories:

Corp Advance - Section 305 Disbursements
Corp Advance - Section 306 Disbursements
Corp Advance - Section 307 Disbursements
Corp Advance - Section 308 Disbursements
Corp Advance - Section 309 Disbursements
Corp Advance - Section 310 Disbursements
Corp Advance - Section 409 Disbursements

Step 3. Populate the below listed required fields (marked with red asterisk):

0 Transaction Type

0}
0}

Effective Date
Incurred Date

0 Transaction Amount

Step 4. Click Submit. The new transaction is displayed in the Loan Transaction Results
section. To exit the window without adding the transaction click Cancel.

Hew Loan Transaction x

Transaction Category: * Corp Advance - Section 305 Disbursements -
Transaction Type: * Corp Adv - 3305 - Condominium Dues -
Effective Date: * 1Ms2mz w
Incurred Date: * 13zmz w
Transaction Amount: * 3305.00

Figure 5-16: New Corporate Advance Transaction

Step 5. To adjust the Corp Advance transaction, select the document icon beside the
transaction, on the Adjust Loan Transaction window, click Submit to reverse the

transaction.

Step 6. A new Corp Advance adjustment transaction is added and displayed under the
Loan Transactions Results section reflecting the reversed amount.

The table below lists all the allowable Corp Advance transactions that can be manually created
using the New Loan Transactions window.

Category Transaction Description

Flood Initiated by the servicer to report the expense incurred by the
Insurance lender/investor for flood insurance premiums on the mortgaged

property. This transaction applies to all pay plan types.
g(()i:l;nce Hazard Initiated by the servicer to report the expense incurred by the
. Insurance lender/investor for hazard insurance premiums on the mortgaged

Section - 305 . . .

property. This transaction applies to all pay plan types.

Taxes Initiated by the servicer to report the expense incurred by the

lender/investor for taxes that are liens prior to the mortgage. This
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Category

Transaction

Description

transaction applies to all pay plan types.

Utilities

Initiated by the servicer to report the expense incurred by the
lender/investor for utilities that are liens prior to the mortgage. This
transaction applies to all pay plan types.

Eviction Fees

Initiated by the servicer to report the expense incurred by the
lender/investor for eviction in the event of foreclosure proceedings.
This transaction applies to all pay plan types.

Ground Rent

Initiated by the servicer to report the expense incurred by the
lender/investor for ground rent that are liens prior to the mortgage.
This transaction applies to all pay plan types.

Condominium
Dues

Initiated by the servicer to report the expense incurred by the
lender/investor for the condominium dues. This transaction applies to
all pay plan types.

HOA Dues

Initiated by the servicer to report the expense incurred by a
lender/investor for the administration, operation, maintenance or
repair of the community owned property. This transaction applies to all

pay plan types.

Other

Initiated by the servicer to itemize other expenses incurred by a
lender/investor in this category. This transaction applies to all pay plan

types.

Repayment

Initiated by the servicer to report repayments by the borrower within
the transaction category Section 305. This transaction applies to all pay
plan types.

Corp
Advance
Section - 306

Attorney Fees

Initiated by the servicer to report the expense incurred by the
lender/investor for the attorney fee to vest title of the property in the
name of the successful bidder. This transaction applies to all pay plan

types.

Trustee Fees

Initiated by the servicer to report the expense incurred by the
lender/investor for the trustee fee to vest title of the property in the
name of the successful bidder. This transaction applies to all pay plan

types.

Other For Initiated by the servicer to itemize other expenses incurred by the
Endorsed lender/investor in this category. This transaction applies to all pay plan
Loans types.

Repayment Initiated by the servicer to report repayments by the borrower within

For Endorsed
Loans

the transaction category Section 306. This transaction applies to all pay
plan types.

Corp
Advance
Section - 307

Title
Examination
Fees

Initiated by the servicer to report the expense incurred by the
lender/investor for title search. This transaction applies to all pay plan

types.

Recording Fees

Initiated by the servicer to report the expense incurred by the
lender/investor for recording fees in foreclosure proceedings. This
transaction applies to all pay plan types.

Sheriff Fees

Initiated by the servicer to report the expense incurred by the
lender/investor for sheriff fees in foreclosure proceedings. This
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Section - 308

Deed

Category Transaction Description
transaction applies to all pay plan types.

Other Initiated by the servicer to itemize other expenses incurred by the
lender/investor in this category. This transaction applies to all pay plan
types.

Repayment Initiated by the servicer to report repayments by the borrower within
this transaction category. This transaction applies to all pay plan types.

State Taxes on | Initiated by the servicer to report the expense incurred by the

Deed lender/investor for taxes imposed upon any deed or other options by
which the property was acquired by a successful bidder. This
transaction applies to all pay plan types.

Corp Other Taxes on | Initiated by the servicer to itemize other expenses incurred by the
Advance

lender/investor in this category. This transaction applies to all pay plan
types.

Repayment

Initiated by the servicer to report repayments by a borrower within the
transaction category section 308. This transaction applies to all pay plan

types.

Corp
Advance
Section - 309

Liens Paid

Initiated by the servicer to report the expense incurred by a
lender/investor for special assessments liens.

Other

Initiated by the servicer to itemize other special assessment expenses
incurred by a lender/investor in this category. This transaction applies
to all pay plan types.

Repayment

Initiated by the servicer to report repayments by a borrower within the
transaction category section 309. This transaction applies to all pay plan

types.

Corp
Advance
Section- 310

Bnk Attorney
Fees

Initiated by the servicer to report the expense incurred by a
lender/investor for attorney fees due to bankruptcy proceedings. This
transaction applies to all pay plan types.

Other

Initiated by the servicer to itemize other bankruptcy expenses incurred
by a lender/investor in this category. This transaction applies to all pay
plan types.

Repayment

Initiated by the servicer to report repayments by a borrower within the
transaction category section 310. This transaction applies to all pay plan

types.

Corp
Advance
Section - 409

Appraisal Fees

Initiated by the servicer to report the expense incurred by the
Lender/Investor for appraisal fees. This transaction applies to ALL pay
plan types.

Other

Initiated by the Servicer to itemize other appraisal fee incurred by the
Lender/Investor in this category. This transaction applies to ALL pay
plan types.

Repayment

Initiated by the Servicer to report repayments by the borrower within
this transaction category. This transaction applies to ALL pay plan types.

Table 5-3: Corp Advance Transactions

5.5.1.4 Corp Advance — Property Preservation

To create a new property preservation transaction:
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Step 1. Click New on the Transactions - Loan screen.

Step 2. On the New Loan Transaction window, select Corp Advance - Property
Preservation from the Transaction Category dropdown.

Step 3. On the New Preservation & Protection Transaction window, populate the below
listed required fields (marked with
red asterisk):

Transaction Type

Effective Date

Incurred Date

Transaction Amount

If the transaction amount exceeds the allowable
limit, system will display a validation message
forcing the user to initiate the P&P timeline.
Refer to Chapter 7 for instructions on initiating
the P&P timeline and receiving HUD approval.

O O0OO0Oo

Step 4. On the New Preservation & Protection Transaction window, populate the below
listed optional checkboxes:
0 One Time Expense - Check this to indicate a one-time expense, these are not added
to the maximum allowable P&P limit.
0 Previously Approved- Check this to indicate expense was previously approved.
0 Max. P&P Allowance- Check this to indicate if transaction amount is within the
maximum allowable P&P limit.

Step 5. Click Submit. The new transaction is displayed in the Loan Transaction Results
section. To exit the window without adding the transaction click Cancel. To navigate
back to other transaction categories click Back.

New Preservation 8 Protection Transaction x

Preservation & Protection Info

Maximum Allowance Total Allowance Used Available Amount HUD Approved Amount HUD Approved Used HUD Approved Remaining
$2,500.00 50.00 52,500.00 $0.00 50.00 30.00

Transaction Type: * Corp Adv - Prop Preserve - Landscape hd

Effective Date: *

Incurred Date: *

Transaction Amount: *

One Time Expense:

Previously Approved: |:|

Max. P & P Allowance: [l

CELL CRLy CELD

Figure 5-17: New Preservation & Protection Transaction Window

Step 6. To adjust the P&P transaction, select the document icon beside the transaction, on
the Adjust Loan Transaction window, click Submit to reverse the transaction.

Step 7. A new P&P adjustment transaction is added and displayed under the Loan
Transactions Results section reflecting the reversed amount.

The table below lists all the Corp Advance - Property Preservation transactions that can be
manually created using the New Preservation & Protection Transaction window.

Transaction Description
Boarding Initiated by the servicer to report the expense incurred by Lender/Investor for
boarding of the mortgaged property as part of preservation and protection
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Transaction

Description

activity. This transaction applies to all pay plan types.

Remove Debris

Initiated by the servicer to report the expense incurred by Lender/Investor for
removal of debris on the mortgaged property as part of preservation and
protection activity. This transaction applies to all pay plan types.

Hazard Abate Initiated by the servicer to report the expense incurred by Lender/Investor for
abatement of any hazards on the mortgaged property as part of preservation and
protection activity. This transaction applies to all pay plan types.

Utilities Initiated by the servicer to report the expense incurred by Lender/Investor for

utility charges on the mortgaged property as part of preservation and protection
activity. This transaction applies to all pay plan types.

Prop Inspect

Initiated by the servicer to report the expense incurred by Lender/Investor for
property inspection charges on the mortgaged property as part of preservation
and protection activity. This transaction applies to all pay plan types.

Landscape

Initiated by the servicer to report the expense incurred by Lender/Investor for
landscaping charges on the mortgaged property as part of preservation and
protection activity. This transaction applies to all pay plan types.

Roof Repair

Initiated by the servicer to report the expense incurred by Lender/Investor for
roof repairs on the mortgaged property as part of preservation and protection
activity. This transaction applies to all pay plan types.

Other Repair

Initiated by the servicer to report the expense incurred by Lender/Investor for
other repairs on the mortgaged property as part of preservation and protection
activity. This transaction applies to all pay plan types.

Winterizing

Initiated by the servicer to report the expense incurred by Lender/Investor for
winterizing of the mortgaged property as part of preservation and protection
activity. This transaction applies to all pay plan types.

Securing

Initiated by the servicer to report the expense incurred by Lender/Investor for
securing of the mortgaged property as part of preservation and protection
activity. This transaction applies to all pay plan types.

Other

Initiated by the servicer to report the expense incurred by Lender/Investor for
other property and preservation activities on the mortgaged property. This
transaction applies to all pay plan types.

Repayment

Initiated by the servicer to report repayments by the borrower within this
transaction category. This transaction applies to all pay plan types.

Table 5-4: Corp Advance - Property Preservation Transactions

5.5.1.5 Disbursements

To create a new disbursement transaction:
Step 1. Click New on the Transactions - Loan screen.
Step 2. On the New Loan Transaction window, select one of the following transaction
categories:
Disb - 1st Year Taxes & Ins Set Aside
Disb - Delinquent Taxes
Disb - Repair Set Aside
Disb -Taxes & Insurance withheld
Unscheduled Disbursements

O O0OO0OO0OOo
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Step 3. Populate the below listed required fields (marked with an asterisk):

0 Transaction Type

0 Effective Date
0 Transaction Amount
Step 4. Click Submit. The new transaction is displayed in the Loan Transaction Results

section. To exit the window without adding the transaction click Cancel.

Hew Loan Transaction x

Transaction Category: * Disb - Unscheduled from LOC -
Transaction Type: * Disb - Unscheduled from LOC Appraisals -
Effective Date: * 115202 E"
Transaction Amount: * $400.00

Figure 5-18: New Disbursement Transaction

Step 5. To adjust the Disbursement transaction, select the document icon beside the

transaction, on the Adjust Loan Transaction window, click Submit to reverse the
transaction.

Step 6. A new Disbursement adjustment transaction is added and displayed under the

Loan Transactions Results section reflecting the reversed amount.

The table below lists all the Disbursement transactions that can be manually created using the New
Loan Transactions window.

Category Transaction Description

Disb - 1st Yr TI | Not Final Initiated by the servicer to make a disbursement from borrower's

Set Aside available 1st year taxes and insurance set aside amount. A servicer
will be able to make these disbursements until all the 1st Yr TI set
aside amount has exhausted (or) there is no Disb - 1st Yr TI Set Aside
Final transaction. This transaction applies to ALL pay plan types.

Final Initiated by the servicer to make a disbursement from borrower's

available 1st year taxes and insurance set aside amount. This will be a
one-time transaction and servicer will not be able to make any Disb -
1st Yr TI Set Aside Not Final transaction once a final transaction has
been made. This transaction applies to ALL pay plan types.
Initiated by the servicer (on-behalf of borrower) to make a

Disbursement | Disbursement | disbursement for taxes, in case a borrower is delinquent on taxes. This

- Delinquent - Delinquent transaction applies to pay plans Line Of Credit, Modified Term and

Taxes Taxes Modified Tenure ONLY.

Disb - Repair Not Final Initiated by the servicer to make a disbursement from borrower's set

Set Aside

aside amount for any repairs on the mortgaged property. Servicer will
be able to make these disbursements until all Repairs set aside Not
Final amount has exhausted (or) there is no Disb - Repair Set Aside
Final transaction. This transaction applies to ALL pay plan types.

Disb - Repair
Set Aside Final

Initiated by the servicer to make a disbursement from borrower's
repair set aside amount for any repairs on the mortgaged property.
This will be a one-time transaction and servicer will not be able to
make any Disb - Repair Set Aside Not Final transaction once a final
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Category

Transaction

Description

transaction has been made. This transaction applies to ALL pay plan
types.

Disbursement
- Taxes and
Insurance
Withheld

Disbursement
- Taxes and
Insurance
Withheld

Initiated by the servicer to make a disbursement for Taxes and
Insurance from borrower's available taxes and insurance set aside
balance. This transaction applies to ALL pay plan types.

Other

Initiated by the servicer (on-behalf of a borrower) to make an

unscheduled disbursement from borrower’s available line of credit.
This transaction applies only to line of credit, modified term, and
modified tenure pay plans.

Inspections Initiated by the servicer (on-behalf of a borrower) to make an
unscheduled disbursement from line of credit for inspections on the
mortgaged property. This transaction applies only to line of credit,

modified term and modified tenure.

Appraisals Initiated by the servicer (on-behalf of borrower) to make an
unscheduled disbursement from Line of Credit for appraisals on the
mortgaged property. This transaction applies only to line of credit,

Unscheduled modified term and modified tenure pay plan types.

Disbursements

from LOC Prop Preserv

Initiated by the servicer (on-behalf of borrower) to make an
unscheduled disbursement from Line of Credit for preservation and
protection of the mortgaged property. Preservation and protection
activities may include Repairs, Landscaping etc. This transaction
applies to only to line of credit, modified term and modified tenure -

pay plan types.

Insurance Initiated by the servicer to make an unscheduled disbursement from
Line Of Credit to pay for the insurance of the mortgaged property on

behalf of borrower. This transaction applies to all pay plan types.

Taxes Initiated by the servicer to make an unscheduled disbursement from
Line Of Credit to pay for taxes on behalf of borrower. This transaction

applies to all pay plan types.

Table 5-5: Disbursement Transactions

5.5.1.6 Disbursements — Property Charges Pre Due and Payable (D&P)

The Property Charges Pre D&P transaction is initiated by the lenders/servicers to make
disbursements on behalf of borrower as noted in the Mortgagee Letter 2011-01. These transactions
can be initiated ONLY when all the drawable equity on the loan is exhausted. If there is drawable
equity on the loan, the lender/servicer must use appropriate transaction under the transaction
category of Disb - Unscheduled from LOC or Disb - Delinquent Taxes. If the drawable equity on the
loan is not sufficient to pay the transaction amount, then the lender/servicer must first exhaust the
drawable equity using unscheduled advances followed by Property Charges for the remaining
transaction amount.

To create a new Property Charge Pre D&P disbursement transaction:
Step 1. Click New on the Transactions - Loan screen.
Step 2. On the New Loan Transaction window, select Disb-Prop Chrg - Pre D&P from
transaction category dropdown.
Step 3. Populate the below listed required fields (marked with an asterisk):
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Step 5.

Transaction Type
Effective Date
Incurred Date
Transaction Amount

. Click Submit. The new transaction is displayed in the Loan Transaction Results
section. To exit the window without adding the transaction click Cancel.

New Loan Transaction x

Effective Date: *

Incurred Date: *

Transaction Category: *

Transaction Type: *

Transaction Amount: *

Disb - Prop Chrg - Pre D&P -
Digb - Prop Chrg Pre D&P - Condo Fees -
23002012 “
Bia0202 »
51,000.00

® owees

Figure 5-19: New Prop Chrg Pre D&P Disbursement Transaction

To adjust the Disbursement transaction, select the document icon beside the
transaction, on the Adjust Loan Transaction window, click Submit to reverse the
transaction. Please note transaction is fully reversed, the system does not allow
partial adjustments.

Step 6. A new Disbursement adjustment transaction is added and displayed under the

Loan Transactions Results section reflecting the reversed amount.

The table below lists all the Property Charge Pre D&P transactions that can be manually created
using the New Loan Transaction window.

Category Transaction Description
Disb - Prop Disb - Prop Initiated by the servicer (on-behalf of borrower) to make a
Chrg - Pre Chrg - Pre D&P | disbursement to Vendor for condominium fees on the mortgaged
D&P - Condo Fees property. This transaction applies to ALL pay plan types.
Disb - Prop Initiated by the servicer (on-behalf of borrower) to make a

Chrg - Pre D&P
- Flood
Insurance

disbursement to Vendor for flood insurance premiums on the
mortgaged property. This transaction applies to ALL pay plan types.

Disb - Prop
Chrg - Pre D&P
- Ground Rent

Initiated by the servicer (on-behalf of borrower) to make a
disbursement to Vendor for ground rent expenses on the mortgaged
property. This transaction applies to ALL pay plan types.

Disb - Prop Initiated by the servicer (on-behalf of borrower) to make a
Chrg - Pre D&P | disbursement to Vendor for hazard insurance premiums on the
- Hazard Ins mortgaged property. This transaction applies to ALL pay plan types.

Disb - Prop Initiated by the servicer (on-behalf of borrower) to make a
Chrg - Pre D&P | disbursement for administration, operation, maintenance or repair of
- HOA Dues the community owned property. This transaction applies to ALL pay

plan types.
Disb - Prop Initiated by the servicer (on-behalf of borrower) to make a

Chrg - Pre D&P
- Others

disbursement for other expenses on the mortgaged property. This
transaction applies to ALL pay plan types.
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Category Transaction Description
Disb - Prop Initiated by the servicer (on-behalf of borrower) to make a
Chrg - Pre D&P | disbursement for payment of taxes on the mortgaged property. This
- Taxes transaction applies to ALL pay plan types.

Table 5-6: Property Charges - Pre D&P Transactions

5.5.1.7 Closing Costs

To create a closing cost transaction:

Step 1.
Step 2.

Click New on the Transactions - Loan screen.

On the New Loan Transaction window, select one of the following transaction
categories:

HUD - 1 Closing Costs - Owed to Borrower

HUD - 1 Closing Costs - Due from Borrower

HUD - 1 Closing Costs - Additional

Populate the below listed required fields (marked with red asterisk):
Transaction Type

Effective Date

Transaction Amount

Click Submit. The new transaction is displayed in the Loan Transaction Results
section. To exit the window without adding the transaction, click Cancel.

Hew Loan Transaction x

Transaction Category: * HUD-1 Closing Costs - Additional -
Transaction Type: * Closing - 5408 - Title Inzurance t]
Effective Date: * 11152m2 -
Transaction Amount: * 5235.00

Figure 5-20: Closing Costs Transaction

The table below lists all the Closing Costs transactions that can be manually created using the New
Loan Transactions window.

Category Transaction Description
Closing - S406 - Initiated by the servicer to report the tax amounts due from
Taxes buyer as part of HUD-1 closing costs. This transaction applies
to ALL pay plan types.
Closing - S406 - Initiated by the servicer to report the water rates due from
HUD - 1 Closing Water Rates buyer as part of HUD-1 closing costs. This transaction applies
Costs - Due from to ALL pay plan types.
Borrower -
Closing - S406 - Initiated by the servicer to report the special assessments lien
Special Assessments | amounts due from buyer as part of HUD-1 closing costs. This
transaction applies to ALL pay plan types.
Closing - S406 - Initiated by the servicer to itemize other amounts due from
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Category

Transaction

Description

Other

buyer as part of HUD-1 closing costs. This transaction applies
to ALL pay plan types.

HUD - 1 Closing
Costs - Owed to
Borrower

Closing - S407 -
Taxes

Initiated by the servicer to report the tax amounts owed to
buyer as part of HUD-1 closing costs. This transaction applies
to ALL pay plan types.

Closing - S407 -
Water Rates

Initiated by the servicer to report the water rates owed to
buyer as part of HUD-1 closing costs. This transaction applies
to ALL pay plan types.

Closing - S407 -
Special Assessments

Initiated by the servicer to report the special assessments lien
amount owed to buyer as part of HUD-1 closing costs. This
transaction applies to ALL pay plan types.

Closing - S407 -
Other For Endorsed
Loans

Initiated by the servicer to itemize other amounts owed to
buyer as part of HUD-1 closing costs. This transaction applies
to ALL pay plan types.

HUD - 1 Closing
Costs -
Additional

Closing - S408 -
Discount Points

Initiated by the servicer to report the additional HUD-1 closing
costs for discount points line item. This transaction applies to
ALL pay plan types.

Closing - S408 - Sales
Commission

Initiated by the servicer to report the additional HUD-1 closing
costs for sales commission line item. This transaction applies
to ALL pay plan types.

Closing - S408 -
Recording Fees

Initiated by the servicer to report the additional HUD-1 closing
costs for recording fees line item. This transaction applies to
ALL pay plan types.

Closing - S408 -
Service Charges

Initiated by the servicer to report the additional HUD-1 closing
costs for service charges line item. This transaction applies to
ALL pay plan types.

Closing - S408 -
Termite Report

Initiated by the servicer to report the additional HUD-1 closing
costs for termite inspection fee line item. This transaction
applies to ALL pay plan types.

Closing - S408 - Title
Insurance

Initiated by the servicer to report the additional HUD-1 closing
costs for title insurance line item. This transaction applies to
ALL pay plan types.

Closing - S408 -
Appraisal

Initiated by the servicer to report the additional HUD-1 closing
costs for appraisal fees line item. This transaction applies to
ALL pay plan types.

Closing - S408 -
Other

Initiated by the servicer to itemize other additional amounts as
part of HUD-1 closing costs. This transaction applies to ALL

pay plan types.

Table 5-7: HUD -1 Closing Costs Transactions

5.5.1.8 Monthly Accruals

The Servicing Module generates transactions (Monthly Int, MIP accrual and SF) for monthly
accruals automatically every month to track the collection of MIP, Interest and Service Fee.
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5.5.1.9 Refunds

Remittance Overage disbursement can be performed when a loan is terminated and has an overage
amount that can be refunded to the borrower. A transaction is generated automatically once an
overage is created.

To perform a Refund Remittance Overage transaction:
Step 1. Click New on the Transactions - Loan screen.

Step 2. On the New Loan Transaction window, select Refund from Transactions Category
dropdown.

Step 3. Select Disb - Refund Remittance Overage from the Transactions Type dropdown.

Step 4. Populate the below listed required fields (marked with red asterisk):
0 Effective Date
0 Transaction Amount

Step 5. Click Submit. The new transaction is displayed in the Loan Transaction Results
section. To exit the window without adding the transaction click Cancel.

New Loan Transaction o
Transaction Category: * Refunds -
Transaction Type: * Disb - Refund Remittance Overage -
Effective Date: * 1152012 L3

Transaction Amount: *

CELLE OX.lud)

Figure 5-21: Refund Remittance Overage Transaction
5.5.1.10 Repays

5.5.1.10.1 Repayment of Loan Balance

A partial repayment of loan balance transaction is initiated by servicer on behalf of a borrower to
repay a partial amount to reduce the current unpaid loan balance. The system will not allow
repayment amount same as payoff amount. For full repayment, terminate transaction must be used.

To perform a Repay transaction:
Step 1. Click New on the Transactions - Loan screen.

Step 2. On the New Loan Transaction window, select Repay from Transactions Category
dropdown. Select Part Repay - Reduce Loan Balance from Transaction Type.

Step 3. Populate the below listed required fields (marked with red asterisk):
0 Effective Date
0 Transaction Amount

Step 4. Click Submit. The new transaction is displayed in the Loan Transaction Results
section. To exit the window without adding the transaction, click Cancel.
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Hew Loan Transaction x

Transaction Category: * Repays -
Transaction Type: * Part Repay - Reduce Loan Balance hd
Effective Date: * |1a’1E+’2012 v|
Transaction Amount: * | S'ID,DIJD.DDl

Figure 5-22: Repay Transaction

Step 5. To adjust the repay transaction, select the document icon beside the transaction, on
the Adjust Loan Transaction window, click Submit to reverse the transaction.

Step 6. A new repay adjustment transaction is added and displayed under the Loan
Transactions Results section reflecting the reversed amount.

5.5.1.10.2 Repayment of Property Charges Pre D&P

This transaction must be used to repay Property Charges Pre D&P balance on the loan. The system
will not allow servicer to enter a repayment amount greater than the Total Property Charge Pre
D&P balance on the loan.

To perform a Repay transaction to reduce Property Charge balance:
Step 1. Click New on the Transactions - Loan screen.

Step 2. On the New Loan Transaction window, select Repay from Transactions Category
dropdown. Select Part Repay - Prop Chrg Pre D&P from Transaction Type.

Step 3. Populate the below listed required fields (marked with red asterisk):
o0 Effective Date
0 Transaction Amount

Step 4. Click Submit. The new transaction is displayed in the Loan Transaction Results
section. To exit the window without adding the transaction, click Cancel.

New Loan Transaction x

Transaction Category: * Repays -
Transaction Type: * Part Repay - Prop Chrg Pre D&P -
Effective Date: * |&l‘30a’2012 v|
Transzaction Amount: * | S1,DDD.DD|

Figure 5-23: Partial Repay - Property Charge Pre D&P Transaction

Step 5. To adjust the repay transaction, select the document icon beside the transaction, on
the Adjust Loan Transaction window, click Submit to reverse the transaction.

Step 6. A new repay adjustment transaction is added and displayed under the Loan
Transactions Results section reflecting the reversed amount.

The table below lists the Repay transactions that can be manually created using the New Loan
Transactions window.
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Transaction Description
Partial Repay - Reduce This transaction is initiated by the servicer (on-behalf of borrower) to
Loan Balance repay a partial amount to reduce the current unpaid loan balance. This
transaction applies to ALL pay plan types.
Partial Repay - Increase This transaction is initiated by the servicer (on-behalf of borrower) to
CLSA + Reduce Loan repay a partial amount to reduce the current unpaid loan balance and
Balance increase the available line of credit. This transaction applies to pay plan

types Modified Term and Modified Tenure ONLY.

Partial Repay - Prop Chrg | This transaction is initiated by the servicer (on-behalf of borrower) to
Pre D&P repay the Property Charge balance. This transaction applies to ALL pay
plans.

Table 5-8: Repay Transactions

5.5.1.11 Termination

The Termination transaction is initiated by the lender/servicer to notify HUD of the termination of
the HECM Case insurance. Upon termination, the case status of the loan is updated to “Terminated”
and loan balance is set to zero. The case sub status is updated based on the reason selected by the
lender/servicer at the time of termination transaction. For non-claim terminations if the payoff
amount is not within the threshold limit set by HUD, then system will not allow the authorized user
to submit the transaction.

To terminate a loan:
Step 1. Click New on the Transactions - Loan screen.

Step 2. On the New Loan Transaction window, select Terminate from Transactions
Category dropdown.
Step 3. Populate the below listed required fields (marked with red asterisk):
0 Transaction Type
0 Effective Date
0 Transaction Amount

Step 4. Click Submit.

New Loan Transaction x

Transaction Category: * Terminate -
Transaction Type: * Terminate - Borr. Paid -
Effective Date: * 11152012 w
Transaction Amount: * $261,263.33

Figure 5-24 New Loan Transaction - Terminate

Step 5. A pop-up window is displayed requesting the user to confirm the action and
notifying user that the case status will be updated to Terminated.

Step 6. Click OK on the pop-up window. The new transaction is displayed in the Loan
Transaction Results section and case status and case sub status is updated. To
exit the pop-up window without adding the transaction click Cancel.
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Please Confirm

& Processing this Loan Transaction wil change the Case Status to Terminated

Figure 5-25 Confirmation Message

Step 7. To adjust the terminate transaction, select the document icon beside the
transaction, on the Adjust Loan Transaction window, click Submit to reverse the
transaction.

Step 8. A new terminate adjustment transaction is added and displayed under the Loan
Transactions Results section reflecting the reversed amount.

The table below lists the Terminate transactions that can be manually created using the New Loan
Transactions window.

Transaction Description
Terminate - Borr. Paid This transaction is initiated by the servicer to terminate the loan in
case borrower paid off the loan in full.

Note: If the pay-off amount is not within the overage or shortage
threshold limit set by HUD, system will not allow the termination of
the loan for this termination type.

Terminate - Borr. Moved This transaction is initiated by the servicer to terminate the loan in
case the last remaining borrower moved out of the mortgaged

property.
Note: If the pay-off amount is not within the overage or shortage

threshold limit set by HUD, system will not allow the termination of
the loan for this termination type.

Terminate - Claim - 21 This transaction is initiated by the servicer to terminate the loan
when payment is received on the paper claim (CT 21) submitted prior
to HERMIT go-live.

Terminate - Claim - 23 This transaction is initiated by the servicer to terminate the loan
when payment is received on the paper claim (CT 23) submitted prior
to HERMIT go-live.

Terminate - Full Write-Off This transaction is initiated by the servicer to terminate the loan by
full write-off.

Terminate - Death This transaction is initiated by the servicer to terminate the loan in
case of death of the last surviving borrower.

Note: If the pay-off amount is not within the overage or shortage
threshold limit set by HUD, system will not allow the termination of
the loan for this termination type.

Terminate - Short Sale This transaction is initiated by the servicer to perform a partial
(Partial) repayment on behalf of borrower towards the short sale of the
mortgaged property. Note: The case status of the loan will not be
changed to Terminated - Short Sale (Partial) until the write-off
transaction is added for the remaining balance.

Terminate - Refinance This transaction is initiated by the servicer to terminate the loan due
to refinancing.

Note: If the pay-off amount is not within the overage or shortage
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Transaction Description
threshold limit set by HUD, system will not allow the termination of
the loan for this termination type.

Terminate - REO/3rd This transaction is initiated by the servicer to terminate the loan after

Party/FCl Sale (PIF) sale of the mortgaged property to a 3rd party via foreclosure sale.
Claim will NOT be filed by the servicer as no loss is incurred by
Lender/Investor.

Terminate - REO Sale (Partial) | This transaction is initiated by the servicer to perform a partial
repayment on behalf of borrower towards the REO sale of the
mortgaged property. Note: The case status of the loan will not be
changed to Terminated - REO Sale (Partial) until the write-off
transaction is added for the remaining balance.

Terminate - FCL Conveyed This transaction is initiated by the servicer to terminate the loan after
the mortgaged property is foreclosed. Claim will NOT be filed by the
servicer as no loss is incurred by Lender/Investor.

Note: If the pay-off amount is not within the overage or shortage
threshold limit set by HUD, system will not allow the termination of
the loan for this termination type.

Terminate - DIL Conveyed This transaction is initiated by the servicer once servicer owns the
deed of the mortgaged property in lieu of foreclosure. Claim will NOT
be filed by the servicer as property is disposed in a manner that
satisfies the debt.

Note: If the pay-off amount is not within the overage or shortage
threshold limit set by HUD, system will not allow the termination of
the loan for this termination type.

Terminate - Other This transaction is initiated by the servicer to terminate the loan for
other reasons.

Note: If the pay-off amount is not within the overage or shortage
threshold limit set by HUD, system will not allow the termination of
the loan for this termination type.

Table 5-9: Terminate Transactions

5.5.1.12 IMIP adjustments

The IMIP paid by Lender or Borrower can be adjusted using the IMIP Adj button in the
Transactions - Loan screen.

To perform an IMIP adjustment of a loan for a borrower:
Step 1. Click IMIP Adj on the Transactions - Loan screen.

Step 2. On the Adjust IMIP window, enter the amounts in the IMIP Paid by Lender and
IMIP Paid by Borrower fields.

Step 3. Click Submit. This will adjust the IMIP Financed field.

Step 4. This action will automatically generate the Auto-Adjust Int MIP SF transaction in the
system.
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Adjust IMIP *

IMIP Paid By Lender: | $0.00)
IMIP Paid By Borrower: | $500.00)
IMIP Financed: | $6,755.80]
IMIP Total: | 57,255,680

Figure 5-26: Adjust IMIP Window

5.5.1.13 Write-off
The Write-off button enables the authorized user to perform a partial write-off.

To perform a partial write-off:
Step 1. Click Write-off on the Transactions - Loan screen.

Step 2. On the Write-off window, enter the amounts in the following fields:
Principal

Interest

MIP

Service Fee

Corp Advance

O O O0OO0Oo

Step 3. Click Submit. This will create the partial write-off transaction.

Step 4. A new transaction, Write-Off - Manual, is added reflecting the updated amounts
under the Loan Transactions Results section.

Current Balance Write-Off Amount New Balance

Transaction Type: te-Off - Manua Principal Amount: 71,225 ZE| SD.DEI| Z ZE|
Effective Date: 512012 | Interest Amount: 00,00 50.00] 2,000.00]
MIP Amount: 8.00| 50.00 03.00]

Service Fee Amount:

50.00

Corp Adv Amount:

| |
| |
56,808 | | 55,80
5200.00 | 50.00] | 5200.00]
50 | | 50
| |

Total:

Figure 5-27: Write-off Transaction

Step 5. To adjust the transaction, select the document icon beside the transaction on the
Adjust Loan Transaction window and click Submit to reverse the transaction.

Step 6. A new transaction, Write-Off - Manual Adj, is added and displayed under the Loan
Transactions Results section reflecting the reversed amount.

5.5.2 Transactions - Growth

This screen displays the growth transactions associated with line of credit, principal limit and
unscheduled line of credit disbursements. This screen allows the authorized user to filter and view
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specific growth transactions within a transaction category. The growth transactions are
automatically initiated by the system.

Wielcome: i
Today is: Sunday, January 15, 2012

> Loan > Transactions = Growth

Home Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
) FHA Case # Borrower: Lender Loan #: Pay Plan Type: Line of Credit
Loan Details Loan Skey: . SSM: Servicer # Loan Balance: £261,005.93
Transactions Case Status: Endorsed DOB: Lender Name: Max Claim: $362,790.00
Case Sub-5tatus: Loan Active Address: b % of Max Claim: T1.944 %
Contacts Product Type: HECH STANDARD MISSION VIEJO Servicer Name: NPL: (5763.29)
Go to Loan Search CA 92691 S & pri i
130 fo Loan ~earch Print Loan Details|
Property Co-Borrower: - Investor Name: - i
Documents a
Motes

Growth Transaction Filter

Audit Tracking Filter Criteria: __SELECT CATEGORY— - ® FILTE ® CLE

Alerts
Change Of Plan

T tion Result:
Payoff é Print Growth Transactions Display: LU
Semvicer Info Trans Date  Effect Date Description Prin Limit Amt Credit Line Amt Unsched Disb Growth Amt Total Tran Amt

120312011 1231201 8060  Principal Limit - Growth 348641 50.00 50.00 546641

Senvicer Request

11E02011 11E02011 8060  Principal Limit - Growth 3461.20 50.00 §0.00 5461.20
10312011 1031201 8060  Principal Limit - Growth 3450.40 50.00 50.00 5460.40
0%/30/2011 0%/30/2011 2060  Principal Limit - Growth $483.62 0.00 £0.00 548362
08312011 0831201 8060  Principal Limit - Growth 34740 50.00 50.00 47401
07312011 0731201 8060  Principal Limit - Growth 4775 50.00 50.00 $477.51
063072011 0&/3072011 8060  Principal Limit - Growth 345402 50.00 50.00 348402
05/31/2011 05312011 8060  Principal Limit - Growth $493.09 50.00 §0.00 $493.09
04/28/2011 041300201 8060  Principal Limit - Growth 349214 50.00 50.00 548214
03/31/2011 03/31/2011 8060 Principal Limit - Growth 3491.21 50.00 50.00 348121

$264,471.98 $0.00 50.00 $264,471.98

Figure 5-28: Transactions - Growth
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The table below lists the Growth transactions that are automatically initiated by the system.

Transaction

Description

Credit Line Transactions

Transactions generated for loans which have an available line of credit for
borrower.

Credit Line Original - Setup

This transaction is generated in Servicing Module when certain amount is
set aside from line of credit. This transaction is generated for pay plan
types Modified Tenure and Modified Term.

Credit Line Original - Setup
Adj

This transaction is an adjustment/reversal of transaction 'Credit Line
Original - Setup'.

Credit Line - Growth

This transaction is generated in Servicing Module to depict the monthly
Credit Line growth.

Credit Line - Growth Adj

This transaction is an adjustment/reversal of transaction 'Credit Line -
Growth'.

Credit Line - Change Of Plan
Adj

This transaction is generated in Servicing Module when a change of
payment plan occurs. This transaction is generated when there is a change
of payment plan from Modified Tenure to Modified Term or vice-versa.

Principal Limit Transaction

Transaction generated for all loans to depict the monthly Principal limit
changes.

Principal Limit Original -
Setup

This transaction is generated in Servicing Module when the original
principal limit is setup during the loan setup.

Principal Limit Original -
Setup Adj

This transaction is an adjustment/reversal of transaction 'Principal Limit
Original - Setup'.

Principal Limit - Growth

This transaction is generated in Servicing Module to depict the monthly
principal limit growth.

Principal Limit - Growth Adj

This transaction is an adjustment/reversal of transaction 'Principal Limit -
Growth'.

Unscheduled Credit Line
Disbursement Transaction

Transactions generated for loans eligible for unscheduled line of credit
disbursements.

UnSch LOC Disb - Int & MIP
Accrual

This transaction is generated in Servicing Module to display the interest
and MIP accruals on an unscheduled disbursements taken from available
line of credit. This is applicable for pay plan types Modified Tenure and
Modified Term.

Table 5-10: Growth Transactions

5.5.2.1 Transactions — Growth Filter

The Growth Transaction Filter section allows the authorized user to view the transactions
according to the filter criteria selected.

To filter the transactions by transaction category:

Step 1. Select the Transaction Category from the dropdown.

Step 2. Select the Transaction Type from the dropdown (if needed).
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Step 3. Click Filter to view the filtered transactions under the Growth Transactions
Results section. No results are displayed if no transactions match the filter criteria
entered by the user.

Step 4. Click Clear to clear the selected filters and view all transactions.

Growth Transaction Filter

Filter Criteria: Principal Limit - (©)] FILTER® (O] CLEAR™)

Principal Limit Original - Setup

Growth Transaction Results
é Frint Growth Transactions Dis play:

o0 -

Prin Limit Amt Credit Line Amt Unsched Disb Growth Amt Total Tran Amt Cr

Trans Date Effect Date Code Description

08/15/2006 08072006 8010  Principal Limit Original - Setup 5214,408.89 50.00 S0.00 5214 408.89
$214,408.89 50.00 £0.00 5214 408.89

4 T | 2

1 Transaction(s)

Figure 5-29: Growth Transactions Filter and Results Section

5.5.3 Transactions - Set Asides

This screen displays all the Set Aside transactions associated with the loan. This screen allows the
user to perform the following functions:
e Set Aside Transaction Filter: This allows the user to filter and view specific transactions

within a transaction category.
e New Transactions: This allows the authorized user with the ability to add set aside
transactions on the Loan.

5.5.3.1 Transactions — Set Aside filter

The Set Aside Transaction Filter section allows the authorized user to view the transactions
according to the filter criteria selected.

To filter the transactions by transaction category:
Step 1. Select the Transaction Category from the dropdown.
Step 2. Select the Transaction Type from the dropdown (if needed).

Step 3. Click Filter to view the filtered transactions under the Set Aside Transactions
Results section. No results are displayed if no transactions match the filter criteria
entered by the user.

Step 4. Click Clear to clear the selected filters and view all transactions.
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Set Aside Transaction Filter

Monthly Service Fee Set Aside Adj

Set Aside Transaction Results

&3 Print Set Aside Transactions Display: 10 ™
Trans Date Effect Date Code Description Repair Set Aside Amt SF Set Aside Amit 1st Year Set Aside Amt Tax/l
121312011 1213172011 5090  Monthly Service Fee Set Aside Adj 20.00 (85.30) £0.00
11/30/2011  11/30/2011 5080 Monthly Service Fee Set Aside Adj 50.00 (55.26) 50.00
100312011 10/31/2011 5080  Monthly Service Fee Set Aside Adj 50.00 (35.24) £0.00
09/30/2011  0W/30/2011 5090 Monthly Service Fee Set Aside Adj S0.00 (55.20) £0.00
08/31/2011  08/31/2011 5080 Monthly Service Fee Set Aside Adj 50.00 (35.18) 50.00
07312011 07312011 5090 Monthly Service Fee Set Aside Adj $0.00 (85.14) E0.00
06/30/2011  06/30/2011 5080 Monthly Service Fee Set Aside Adj 50.00 54,260.66 £0.00

50.00 5422934 20.00

< | 1 | b

7 Transaction(s)

Figure 5-30: Set Aside Transactions Filter and Results Section

5.5.3.2 Creating a New Set Aside Transaction

The New button allows the authorized user to add Set Aside transactions. The following
transactions can be initiated manually by the user:
e 1Ist Yr Taxes & Ins - Setup

e Repair Set Aside - Setup

5.5.3.3 1st Yr Taxes and Ins - Setup

This transaction is initiated by a lender/servicer to set aside an amount for Taxes and Insurance
paid on behalf of borrower. This transaction can be applied to all pay plans.

To create a 1st Yr Taxes and Ins Set Aside transaction:
Step 1. Click New on the Transactions - Set Aside screen.

Step 2. On the New Set Aside Transaction window, select 1st Yr Taxes & Ins - Setup from
the Transaction Type dropdown.

Step 3. Populate the below listed required fields (marked with red asterisk):
o0 Effective Date
0 Transaction Amount

Step 4. Click Submit. The new transaction is displayed in the Set Aside Transaction
Results section. To exit the window without adding the transaction click Cancel.

Hew Set Aside Transaction *

Transaction Type: * 1st'r Taxes & Ins Set Aside - Setup -

Effective Date: * |1r15rzu12 v|

Transaction Amount: * SE,DDD.Dﬂl

Figure 5-31: Set Aside - Taxes & Insurance Transaction

Step 5. To adjust the Set Aside transaction, select the document icon beside the
transaction, on the Adjust Set Aside Transaction window, click Submit to reverse
the transaction.
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Step 6. A new 1st Yr Taxes & Ins - Setup Adj transaction is added and displayed under the

Set Aside Transactions Results section reflecting the reversed amount.

5.5.3.4 Repair Set Aside- Setup

This transaction is initiated by a lender/servicer to set aside an amount for any repairs of the
mortgaged property. This transaction can be applied to all pay plans.

To create a Repair Set Aside transaction:

Step 1.
Step 2.

Step 3.
(0]
o

Step 4.

Step 5.

Step 6.

Click New on the Transactions - Set Aside screen.

On the New Set Aside Transaction window, select Repair Set Aside - Setup from
the Transaction Type dropdown.

Populate the below listed required fields (marked with red asterisk):
Effective Date
Transaction Amount

Click Submit. The new transaction is displayed in the Set Aside Transaction
Results section. To exit the window without adding the transaction click Cancel.

Hew Set A=ide Transaction X

Transaction Type: * Repair Set Aside - Setup -
Effective Date: * 1152012 [
Transaction Amount: * $2,000.00

Figure 5-32: Set Aside - Repair Transaction

To adjust the Set Aside transaction, select the document icon beside the
transaction, on the Adjust Set Aside Transaction window, click Submit to reverse
the transaction.

A new Repair Set Aside - Setup Adj transaction is added and displayed under the Set
Aside Transactions Results section reflecting the reversed amount.

5.5.4 Transactions - Claims

This screen displays the claims transactions associated with claim submissions. This screen allows
the user to filter and view specific claim transactions within a transaction category. The claim
transactions are automatically initiated by the system when a claim is approved by HUD.

The table below lists the Claim transactions that are automatically initiated by the system.

Transaction Description

Claim Type 21 - FCL/DIL This transaction is automatically initiated by the Servicing Module upon

approval of Claim Type 21 by HUD.

Assignment

Claim Type 22 - Optional This transaction is automatically initiated by the Servicing Module upon

auto-approval of Claim Type 22.

Sale

Claim Type 23 - Mortgagor | This transaction is automatically initiated by the Servicing Module upon

approval of Claim Type 23 by HUD.
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Transaction Description

Claim Type 21 - This transaction is automatically initiated by the Servicing Module upon

Supplemental approval of Claim Type 24 by HUD provided the initial claim is a Claim
Type 21.

Claim Type 23 - This transaction is automatically initiated by the Servicing Module upon

Supplemental approval of Claim Type 24 by HUD provided the initial claim is a Claim
Type 23.

Claim Type 22 - Funds Due | Automatically initiated by the Servicing Module upon denial of assignment

HUD (Claim Type 22 post preliminary title approval and pre final title
approval) by HUD. The transaction is initiated to recover the advances
made previously by HUD.

Interest on HUD Advances Automatically initiated by the Servicing Module upon denial of
Assignment (Claim Type 22 post preliminary title approval and pre final
title approval) by HUD. The transaction is initiated to recover the interest
amount on the advances made previously by HUD.

Claim Type 22 - For assigned loans, this transaction is automatically initiated by the
Repurchase Servicing Module upon approval of Assignment Repurchase by HUD.

Claim Type 22 - Repurchase | Automatically initiated by the Servicing Module if there is a difference in
Adj payoff amount between the date HUD approved repurchase and servicer
authorized the repayment transaction.

Table 5-11: Claims Transactions

5.5.4.1 Filtering Claims Transactions

The Claims Transaction Filter section allows the authorized user to view the transactions according
to the filter criteria selected.

To filter the transactions by transaction category:
Step 1. Select the Transaction Category from the dropdown.
Step 2. Select the Transaction Type from the dropdown (if needed).

Step 3. Click Filter to view the filtered transactions under the Claims Transactions
Results section. No results are displayed if no transactions match the filter criteria
entered by the user.

Step 4. Click Clear to clear the selected filters and view all transactions.

Claims Transaction Filter

Fiter Criters: G payaois MO FIER® TERY
-

Claim Type 21 - FCL/DIL

Claims Transaction Results
LEApOI I cxcel = .
=] Export to Excel Display: m -

Trans Date Effect Date Code Description Claim Amt Interest Amt Total Trans Amt Created By

12/05/2011 1210572011 3421 Claim Type 21 - FCL/DIL (510,033.46) $0.00 (510,033 .46) 1210502
(510,033.46) 30.00 (510,033 46)

4 | 1 3

1 Transaction(s)

Figure 5-33: Claims Transactions Filter and Results Section
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5.6 Contacts

The Contact screen is displayed when a user selects the Contacts tab from the menu on the left side
of the screen. This screen displays the borrower and co-borrower information received from
CHUMS at the time of loan setup. In addition, the screen enables authorized users to add new
contacts other than borrower and co-borrower, edit existing contact information, and delete a
contact.

The Contacts screen displays the following sections:

e Loan/Borrower/Servicer/Balance Information (Header section of the page)
e New button

e Contacts

5.6.1 Viewing a Contact

To view a contact:
Step 1. Click a Contact Type displayed under the Contact Information section.

Step 2. The Mailing Information, Other Information and Audit Information of the selected
contact are displayed below the contact.

Welcome: Edit Profile Help
Today is: Monday, March 19, 2012

= Loan > Contacts

Home Assigned Endorsed  Accounting Reports Admin Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
i FHA Case # Borrower: Lender Loan # Pay Plan Type: Line of Credit
Loan Details Loan Skey: SSN: Servicer # Loan Balance: 5107,479.73
Transactions Case Status: Endorsed DOB: Lender Name: Max Claim: 5$145,000.00
Case Sub-5tatus: Loan Active Address: Servicer Name: % of Max Claim: 73616 %
Product Type: HECM STANDARD WHITEWATER Investor Name: NPL: $14,069.45
Go to Loan Search Wi153180 . S
Property == e e e Co-Borrower: &% Print Loan Details
Documents
Motes
Audit Tracking Contact Information
Alerts ® NEW'™ Death Interactive Search
Change Of Plan Contact Type Last Hame First Name DOB Address City State Zip Create Date Created By Change Date
Payoff % Borrower NHTEWATER W 53190 02/07/2012 04:00:38 PM 0314/2012 10:05
4| [l | [3
Statement
Servicer Info Mailing Information
Senicer Request First Name: Mid: Last:
Address 1:
Bank Account
Address 2:
City: WHITEWATER State:  Wiscongin Zipe 53190
Other Information Audit Information
Home #: Death Date: Create Date: 02/07/2012 04:00:38 PM Created By:
Work #: Emergency Contact: Change Date: 03/14/2012 10:05:12 AM Changed By:
Cell# Authorized Contact:
Fax #

Copyright & 2012 RMS - Reverse Mortgage Solutions, Inc. All Rights Reserved.

Figure 5-34: View Contact Information Screen
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5.6.2 Adding a Contact

To add a contact:
Step 1. Click New in the Contact Information section.

Step 2. On the Contact Info window, populate the fields as needed (fields marked with red
asterisk must be populated). Selecting the button Same as Contact Address will
auto-fill the contact name and address from the Contact Name & Address section
to the Contact Mailing Info section.

Step 3. Click Submit to save the changes. The new contact is displayed under the Contact
Information section. To exit the window without saving the changes click Cancel.

Contact Info o

Contact: Trustee ¥ = Type Desc::| |
Contact Hame & Address
First Name: ! = Mid: | | Last: | a
Address 1 |
Address 2: | |
City: . | State: Vermont -  Zip: 22204 |
Birth Date: | v| Age: [ | sSh: | |
Other Information
Marital: A Email: | | Home #: I
Gender: *  Emergency Contact: [ Work #: | |
Language:  English ¥  Authorized Contact: Cell # | |
Death Date: v Fax# | |
Contact Mailing Info
First Hame: | | Mid: | | Last: | |
Address 1: | —— |
Address & | |
City: | | state: Vermont ~  Zip: 22204 |

Figure 5-35: Add Contact Information Window

5.6.3 Editing a Contact

To edit a contact:

Step 1. Click the document icon beside the contact type in the Contact Information
section.

Step 2. On the Contact Info window, edit the fields as needed (fields marked with red
asterisk must be populated).
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Step 3. Click Submit to save the changes. The updated information is displayed under the
Contact Information section. To exit the window without saving the changes click
Cancel.

Contact Info *x

Contact: Co-Borrower

Contact Name & Address

First Name: Mid: R Last:

Address 1: ¢

Address Z:

City: HUNTSWVILLE State: AL Zip: 35803
Birth Date: Age:

Other Information

Marital: hd Email: Home #: | |
Gender: *  Emergency Contact: [_| Work #: | |
Language:  Engligh ¥ Authorized Contact: [ Cell # | |
Death Date: v Fax# | |

Contact Mailing Info

(¥) SHNEAS CONTACT ADDRESS
First Name: | | Mid: | Last: : |
Address 1: |_ ’ |
Address 2 | |
City: |HUNTS‘~.-'ILLE | State: Alabama ¥  Zip 35803- |
Audit Information
Create Date: 67222011 10:43:41 PW Created By:
Change Date: Changed By:

Figure 5-36: Edit Contact Information Window

5.6.4 Deleting a Contact

To delete a contact:

Step 1. Click the cross icon beside the contact type in the

. i The contact information of
Contact Information section.

the Borrower and Co-
Step 2. A pop-up window is displayed requesting the  Borrower Contact Type
user to confirm the action. cannot be deleted.

Step 3. Click OK on the pop-up window, the selected
contact will be deleted. To exit the message window without deleting a contact
select Cancel.
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. Message from webpage =
Contact Information

Death Interactive Search

. iy Are you sure you want to remove -
_ Contact Type LastHame First Hame '._\.. ._/_.' this Contact from the loan? = Zip Create Date Created By ‘Chang
= Borrower N 35803 06/22/2011 10:43:41 PM
;%ll Co-Borrower 35803 06/22/2011 10:43:41 PM
S| X Trustee l oK ] [ Cancel ] 22204 01/15/2012 12:01:58 P

< ] 1 :

Figure 5-37: Delete Contact Information
5.7 Property

The Property screen is displayed when a user selects the Property tab from the menu on the left
side of the screen. This tab has two sub-menu options:
e Property Info

e Property Values

5.7.1 Property Information

This screen displays the property details received from CHUMS at the time of loan setup. In
addition, the screen allows authorized users to edit property details, upload or delete a property
photo. The data fields received from CHUMS cannot be edited.

The Property Information screen displays the following sections:

e Header section - Loan/Borrower/Servicer/Balance Information
e Property Details

e Audit Information

e Property Photo

e Property Location

e Local Statistics

The screen also displays the following links:
e View Property Values - This link navigates the user to the Property Values screen.
e View Property Location - This link activates the Google map to view the Property Location.

e View Local Statistics - This link activates the Local Statistics from Zillow associated with the
property zip code.
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Welcome E
Today is: Friday, January 27, 2012

= Loan > Property = Property Information

Home Assigned

Endorsed  Accounting Batch Reports Admin Logout

Change Of Plan
= ayoff

Statement
Disbursement
Servicer Info
Senvicer Request

Jank Account

Property Details
Property Type:
Address1:
Address2:

City:

State:

Zip Code:

County:

Parcel #
Inspection Results:
Damage:

Title Held As:

Legal Description:

Audit Information

Value Type: COriginal Value

Value Date: 03M1/2011
Estimated Value:

Appraisal Agency:

Agency Contact:

License Humber:

License State:

Inspection Date:

Flood Zone:

Flood Ins. Required:

_oan Balance Loan Information Borrower Information Servicer Information Balance Information
: FHA Case # Borrower: Lender Loan #: Pay Plan Type: Line of Credit
-oan Details Loan Skey: 55M: Servicer # Loan Balance: 5272,188.02
Transactions Case Status: Endorsed DOB: Lender Name: Max Claim: $365,000.00
Case Sub-5tatus: Loan Active Address: . { % of Max Claim: T4.572 %

Zontacts Product Type: HECM STANDARD - Servicer Name: NPL: $733.86
Ty Soto Loan Search " &8 Print Loan Details
propery™ Co-Borrower: Investor Hame: e
Jocuments
Motes
Sudit Tracking Property Information
= View Property Values View Property Location View Local Statistics

ers

Property Photo

Create Date: 06/25/2011 05:45:13 PM Created By:
Change Date: Changed By:
®
Property Location Local Statistice
-y

¥

Copyright © 2012 RMS — Reverse Morigage Solutions, Inc. All Rights Reserved.

Figure 5-38: Property Information Screen

5.7.1.1 Editing Property Information

To edit the fields in the Property Details section:

Upload Property Photo
Description

Step 1. Click Edit in the Property Details section on the Property Information screen.
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Step 2. On the Edit Property Info window, edit the fields.

Step 3. When Damage value is selected, the Damage Date and Damage Amounts are
required. The values from the Damage, Damage Amount, Damage Date, and Legal
Descriptions fields will be used by the system to pre-fill Claim Form HUD27011 (if
initiated by the servicer).

Step 4. Click Submit to save the changes. The updated information is displayed under the
Property Details section. To exit the window without saving the changes click
Cancel.

Edit Property Info o

Property Details

Property Type: Single Family Attached - Value Type: Original Value
Address1: Value Date: 03152005
Address2: Estimated Value: 2182,000.00
City: Appraisal Agency:

State: Alabama Agency Contact:

Zip Code: 35803- License Humber:

County: * - License State:

Parcel # Inspection Date:

Inspection Results: Flood Zone: 452 b
Damage: - Flood Ins. Required: |:|

Title Held As: -

Legal Description:

Audit Information
Create Date: 087222011 10:43:41 PM Created By:

Change Date: Changed By:

Figure 5-39: Edit Property Info Window

5.7.1.2 Uploading a Property Photo
To add a Property Photo:
Step 1. Click the Upload Property Photo link on the Property Photo section.
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unday, January 15,2012

= Loan = Upload Photo

Home Loan Endorsed  Accounting Batch Reports Logout

Current Property Photo
magec f_IEGTGIEE BMBPonty

Description:

Upload |

Figure 5-40: Upload Property Photo

Step 2. A new window is displayed with the upload option. Only images with .JPG, .GIF, and
.BMP file extensions can be uploaded.

Step 3. Click Browse.
Step 4. Select the image to upload and click Open.
Step 5. Enter description in the Description field (optional).

Step 6. Click Upload to save the property photo. To exit the screen without uploading click
Cancel.

5.7.1.3 Editing the description for a property photo
To edit the property photo description:
Step 1. Click document icon below the Description field under the Property Photo section.

Step 2. On the Edit Property Description window, edit the description field and click OK
to save the changes. To exit the screen without saving the description click Cancel.

HERMIT Servicing Module User Guide 2.5 5-44



GENERAL SERVICING (PRE ENDORSED / ENDORSED)

Edit Property Description o

Property Photo and Description

‘

Description: e
Audit Information
Created By: Created Date: 11542012 12:17:25 PN
Changed By: Changed Date:
() VOK™SI() cANcEM

Figure 5-41: Edit Property Description Window

5.7.14
To delete a property photo:

Deleting a Property Photo

Step 1. Click the cross icon below the Description field under the Property Photo section.

Step 2. A pop-up window is displayed requesting the user to confirm the action. Click OK on
the pop-up window; the photo and description will be deleted. To exit the pop-up
window without deleting the photo click Cancel.

Property Photo

Upload Pro| Photo

i =] X test

Message from webpage | % |
Are you sure you want to
delete this photo?
| ok || Concel

Figure 5-42: Delete Property Photo Window
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5.7.2 Property Values

This screen displays the property values received from CHUMS at the time of loan setup (indicated
by value type of Original Value). In addition, the screen allows authorized users to add new
property values, edit or delete the property values that were previously added.

The Property Values screen displays the following data sections:
e Header section - Loan/Borrower/Servicer/Balance Information
e New button

e Property Values

5.7.2.1 Viewing Property Values

The Property Values are displayed as individual rows for each value. Scroll the horizontal bar to
view additional details on the property value.

Welcome: Edit file Help
Today is: Sunday, January 15, 2012

= Loan = Property = Property Values

Home m Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
i FHA Case# Borrower: Lender Loan # Pay Plan Type: Line of Credit
Loan Details Loan Skey: SSN: Servicer # Loan Balance: 5161,973.12
Transadtions Case Status: Endorsed DOB: Lender Name: Max Claim: $172,632.00
Case Sub-Status: Loan Active Address: % of Max Claim: 93.826 %
Contacts Product Type: HECM - HUNTSWILLE Servicer Name: NPL: 574.91
P REFINANCE AL 35803 ’ & print Loan Details
roperty Coto Loan Search Co-Borrower: Investor Name:
Documents
flgiss Property Values
Audit Tracking @m
Alerts Value Date Value Type Est. Value Rep. Value Appraisal Agency Contact Phone No. Email Cre:
Change OfPlan |_ 081972005 Original Value $182,000.00 §182,000.00 08/22
4 m ] 3
Payoff
Servicer Info
Servicer Request

Figure 5-43: View Property Values Window

5.7.2.2 Adding a New Property Value
To add a Property Value:
Step 1. Click New in the Property Values screen.

Step 2. On the Property Value window, populate the fields (fields marked with red asterisk
must be populated).

Step 3. Click Submit to save the changes. The new property value is displayed under the
Property Values section. To exit the window without saving the changes click
Cancel.
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Property Value x

Property Value
Value Date: = U202 w | Appraisal Agency: -
Value Type: Appraisal Value - Contact:

Estimated Value: *

519u,uuu.uu| Phone No:

Repair Value: | $5E|'E|'.[|'0'| Email:

Figure 5-44: Add a New Property Value

5.7.2.3 Editing a Property Value
To edit a Property Value:
Step 1. Click the document icon beside the value type in the Property Values section.

Step 2. On the Property Value window, edit the fields (fields marked with red asterisk
must be populated).

Step 3. Click Submit to save the changes. The updated property value is displayed under
the Property Values section. To exit the window without saving the changes click

Cancel.
Property Value x
Property Value
Value Date: * [ 10412012 v|  Appraisal Agency: [N -
Value Type: Appraisal Value A Contact:

Estimated Value: * 51ED.DDD.DD| Phone Ho:

Repair Value: | 5EDD.DD| Email:

Audit Information
Create Date: MMS2012 12:50:08 PM Created By:

Change Date: Changed By:

Figure 5-45: Edit Property Values Window

5.7.2.4 Deleting a Property Value
To delete a property value:

Step 1. Click the cross icon beside the value type in the

. The property value of
Property Values section.

Original Value Type cannot
Step 2. A pop-up window is displayed requesting the be deleted.
user to confirm the action.
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Step 3. Click OK on the pop-up window; the selected value will be deleted. To exit the pop-
up window without deleting a value click Cancel.

Property Values
® W
Value Date Value Type E=t. Value Rep. Value Appraizal Agency Contact Phone No.
Ir:._ E x 01/0402012 Appraisal Value $180,000.00 E500.00
E_ 08152005 COriginal Value §182,000.00 5182,000.00
4| ~ T i — »
Message from webpage 3
b Are you sure you want to
delete this collateral valuation?
’ oK ] ’ Cancel ]
Figure 5-46: Delete Property Value Window
5.8 Documents

The Loan Documents screen is displayed when a user selects the Documents tab from the menu on
the left side of the screen. This screen displays the letters, forms and documents associated with the
loans. Authorized users can upload or delete documents.

The Documents screen displays the following sections:
e Header section - Loan/Borrower/Servicer/Balance Information

e Upload button
e View documents

5.8.1 Viewing Loan Documents

To view a document:

Step 1. Click the View link beside the document.
Step 2. The document opens as a PDF.

Welcome: Edit Profile Help
Today is: Sunday, January 15, 2012

= Loan = Documents

Home Endorsed  Accounting Batch Reports Logout

Loan Balance Loan Information Borrower Information Servicer Information Balance Information

. FHA Case # Borrower: Lender Loan #: Pay Plan Type: Line of Credit
Loan Details Loan Skey: 5SH: Servicer # Loan Balance: 5161,973.12
Transactions Case Status: Endorsed DOB: Lender Name: Max Claim: $172,632.00

Case Sub-5tatus: Loan Active Address: - % of Max Claim: 93.826 %
Contacts Product Type:  HECM - HUNTSWVILLE Servicer Hame: NPL: 5749
REFINANCE AL 35803 — & print Loan Details

Property Go to Loan Search Co-Borrower: ‘ Investor Name: -
MNotes

Loan Documents

Audit Tracking () UPEGADY Display: 10~

Alerts Record HNote Document Create Date Created By
View 2844 2nd Note 12M9/2005 12:00:00 AW

1 Document(s)

Change OfPlan
Payoff

Semvicer Info

Senvicer Request

Figure 5-47: Loan Documents Screen
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5.8.2 Uploading Loan Documents

To upload a document:
Step 1. Click Upload under the Loan Documents section.

Step 2. On the Upload Document window, select a document type to upload from the
Document Type dropdown. Only PDF documents with maximum file size of 15 MB
can be uploaded.

Step 3. Click Browse to select the location of the file (PDF).
Step 4. Enter a description of the document in the Notes field.

Step 5. Click Upload to save the document. An entry for this document is added to the Loan
Documents section. To exit the window without uploading the document click
Cancel.

Upload Document x

Upload Document

Document Type: Appraisal - .

File: Cil e test.pdf ( Browse.. -
(.PDF files only)

Notes: Test n

Figure 5-48: Upload Document Window

5.8.3 Deleting a Document

To delete a document:
Step 1. Click the cross icon beside the document in the Loan Documents screen.
Step 2. A pop-up window is displayed requesting the user to confirm the action.

Step 3. Click OK on the pop-up window, the selected document will be deleted. To exit the
message window without deleting the document click Cancel.

Loan Documents

Record MNote Document Create Date Created By
View XZ&H Znd Note 12M %2005 12:00:00 AN
View X 1585958 Test Appraisal 01/15/2012 12:56:54 PM

2 Document(s)

Figure 5-49: Delete Document
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5.9 Notes

The Notes screen is displayed when a user selects the Notes tab from the menu on the left side of
the screen. The notes screen displays notes added by the system (auto notes) and manually created
by the users. Authorized users can add, edit or delete a note.

The Notes screen displays the following sections:

¢ Notes Filter Criteria - Allows users to filter and view specific notes type
e New Notes - Allows authorized users to add a note type

e Print Notes - Allows authorized users to print notes

5.9.1 Filtering Notes

Notes Filter Criteria
Note Type: system Generated - @ CLEARN

Notes Results

& print Notes Display: 10 7
Note Type Note Type Status Hote Create Date Created By Change Daj
System Generated System Alert Type: Death of Co-Borrower - Alert Date: 01/04/ ... 022012 12:00:31 PN
System Generated System Alert Type: Death of Borrower - Alert Date: 01/090201 ... MM22012 12:00:07 PM

€| 1 r

2 Note(s)

Figure 5-50: Filter Notes Window

The Notes Filter Criteria section of the Notes screen allows the user to apply filter and view selected
notes type:

Step 1. Select the Note Type from the Note Type dropdown.
Step 2. Click Filter to view the filtered notes under the Notes Results section.

Step 3. Select Clear to clear the selected filers and view all notes.
5.9.2 Viewing a Note

To view a new Note Type:
Step 1. Click on the Note you want to view in the Notes Filter Criteria section.
Step 2. On the Note Item, click Next to view the next note on the loan.
Step 3. Click Back to view the previous note on the loan.

Step 4. Click Cancel to exit the screen.
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Note ltem X

Note
Note Type: General Information

Audit Information
Create Date:
Change Date:

Note Text: * |rinina- Request to defer due and pavable pending b

07/0%/2008 12:00:00 AW

Created By:
Changed By:

() CHNGEM

Figure 5-51: View Note Window

5.9.3 Adding a Note

To create a new Note Type:

Step 1. Click New in the Notes Filter Criteria section.

Step 2. On the Note Item screen, select a Note Type and enter a Note Text.

Step 3. Click Submit. The new note is reflected in the Notes Results section. To exit the
screen without adding the note, click Cancel.

Note Item x

Note

Mote Type: * General Information

-

Note Text: * Test|

Figure 5-52: Create New Note Window
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5.9.4 Editing a Note

To edit a Note Type:

Step 1. Click the Note you want to edit (system-generated auto notes cannot be edited), in
the Notes Filter Criteria section.

Step 2. On the Note Item screen, edit the Note Type and Note Text.
Step 3. Click Submit. The updated note is reflected in the Notes Results section.

Hote
Note Type: * General Information -

Note Text: * 1,04 Edit| N

Audit Information

Create Date: 0171572012 01:09:45 PM Created By:

Change Date: Changed By:

Figure 5-53: Edit Note Window

5.9.5 Deleting a Note

To delete a Note Type:

Step 1. Click the cross icon beside the note in the Notes Filter Criteria section. Authorized
users other than managers can delete a note only on the same day as the day it was
created. Manager roles can delete any note (except those that were system

generated) created on any day.
Step 2. A pop-up window is displayed requesting the user to confirm the action.

Step 3. Click OK on the pop-up window, the selected note will be deleted. To exit the
message window without deleting the document click Cancel.
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Notes Results

& Print Notes Display: 10 ¥
Note Type Note Type Status Note Create Date Created By Change D
X General Information Active Test 01152012 01:05:45 PM
Servicer i i 01/12/2012 12:04:19 PM
X GELS Message from webpage M
x ‘General Information Active 01122012 12:00:35 PM
System Generated System MHA22012 12:00:31 PM
System Generated System "o 04/12/2012 12:00:07 PM
X Taxes Active 12/13/2011 02:22:18 PM
4| r
6 Note(s)

Figure 5-54: Delete Note Window
5.9.6 Printing Notes

To print the notes on a loan:

Step 1. Click the Print Notes link in the Notes Filter Criteria section. The notes are opened
in a PDF file for printing.

@ 03/19/2012 02:09 PM

e FHA Case #: F' i
! HNote Type Mote Created By Create Date Changed By Change Date
System Generated Alert Type: Loan Balance > 95% of Max Claim Amount - Alert " 0212012 12:12:12 AM
Crate: 02/11/2012 - Alert Expiration Date: Mone - Alert Amount:
$0.00 - Created By: 1 - Alert Note: Loan Balance is
$67,530.79 and = 95.00% of Maximum Claim Amount of
$49,000.00
General Information ~ RECEIVED TYPE 21-—CLOSED AND FWD TO IMAGING 11/26/2008 12:00:00 AM 11/26/2008 12:00:00 AM
General Information Rev'd notice of death, 02/08/2008 12:00:00 AM
General Information  Rec'd 2nd mtg 08162001 12:00:00 AM

Mote Count: 4

Figure 5-55: Print Notes
5.10 Audit Tracking

The Audit Filter Criteria screen is displayed when a user selects the Audit Tracking tab from the
menu on the left side of the screen. The screen displays all audit data captured for the loan. Only
authorized users can view the audit tracking information. Users can filter the audit data using the
audit filter criteria.

5.10.1 Filtering Audit Information

The Audit Filter Criteria section of the Audit screen allows users to filter and view the audit
information:

Step 1. Select the Audit field from the dropdown.
Step 2. Click Filter to view the filtered audit data under the Audit Results section.
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Step 3. Click Clear to clear the selected filers and view all audit data.

The Audit Results section displays the following fields:
e Audit Type: The type of Audit on the loan

e Original Value: The original value of the audit type

e New Value: The new value of the audit type

e Change Date: The date the audit type values were modified

e Changed By: The name of the user role associated with the audit change

Audit Filter Criteria

Pay Plan Term (in months) -

Include changes made by System

Audit Results

Display: 10 ™
[Audit Type Original Value Hew Value Change Date Chan By
Pay Plan Term (in month ... 340 339 01/01/2012 03:56:12 AN
Pay Plan Term (in month ... 4 340 1202212011 02:20:05 PW
Pay Plan Term (in menth ... 5 4 1200172011 03:47:16 AN
Pay Plan Term (in menth ... [ 5 11401/2011 03:42:12 AN
Pay Plan Term (in menth ... T g6 100172011 03:33:12 AN
Pay Plan Term (in month ... 8 T 0900172011 04:00:13 AN
Pay Plan Term (in menth ... 9 8 0800172011 04:00:11 AN
Pay Plan Term (in menth ... 10 9 07/01/2011 11:10:04 PK
Pay Plan Term (in menth ... 11 10 O07/01/2011 02:50:10 PW

9 Record(s)

Figure 5-56: Audit Filter Window

5.11 Alerts

The Alerts screen is displayed when a user selects the Alerts tab from the menu on the left side of
the screen. The Alerts screen shows all the active alerts added to the loan. The system automatically
adds an alert when the alert condition is identified. In addition, the authorized users can manually
add an alert to the loan. Authorized users can also create new alert types using the Alerts tab within
Admin menu tab. (See Chapter 10).

Welcome: Edit Profile Help
Today is: Monday, March 19, 2012

=Loan = Alerts

Home Assigned

Endorsed  Accounting Reports Admin Logout

Loan Balance Loan Information Borrower Information Servicer Information Balance Information

i FHA Case # Borrower: Lender Loan #: Pay Plan Type: Line of Credit

Loan Details Loan Skey: SSM: Servicer # Loan Balance: $50,355.05
Transactions Case Status: Endnrsed. DOB: Lender Hame: Max Claim: . $592,000.00

Case Sub-5tatus: Loan Active Address: % of Max Claim: 58.755 %
Contacts Product Type: HECM STANDARD GREENVILLE Servicer Name: NPL: 52,198.19

Go to Loan Search AL 38037 Investor Name: & print Loan Detaile
Property Co-Borrower:
Documents
Motes Alerts
Audit Tracking ® NEW™S Display: 10~

JRIBHS ™" lert Date  Alert Description

Alert Amt Expiration Date Status Alert Type

Alert Note

Change Of Plan 02M1/2012  Lean Balance = 95% of Max Cla ... Critical Active User Generated Loan Balance is $93,792.98 and &g ... az2M-
01/31/2012  Missing Alternate Contact General Tracking Active Inactive 0143

Payoff

Statement a | UL J »
2 Alerti

Sevicer Info ert(s)

Servicer Request

Bank Account

Figure 5-57: Alerts Screen
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The Alerts section displays the following fields:
e Alert Date: The date the alert was generated

e Alert Description: The description associated with the alert type

e Severity: Severity of the alert, Critical or General Tracking

e Alert Amt: Any monetary amount associated with the alert

e Expiration Date: The date the alert expires. If the current system date is greater than the alert,
expiration date, the alert is no longer displayed in the critical alerts pop-up window

e Status: Indicates the status of the alert (Active/Inactive)

e Alert Type: Indicates whether the alert is system generated or user generated

e Alert Note: A short note associated with the alert

e Create Date: The date the alert was created in the system

e Created By: The name of the user role who created the alert

e Change Date: The date the alert was modified/changed

e Changed By: The user that changed/modified the alert

5.11.1 Creating New Alerts

To create a new alert on a loan:
Step 1. Click New in the Alerts section.

Step 2. On the New Alert screen, select Alert Type, Alert Date, Expiration Date, Alert
Amount, and Status. Enter an Alert Note.

Step 3. Click Submit. The new alert is displayed in the Alerts section. To exit without
adding alert click Cancel.

Step 4. Once an alert is added, the alert cannot be deleted, but can be made inactive.

Alert Information

Alert Type: :
Alert Date: * [1/252012 ] Expiration Date: | ~|
Alert Amount: I_ -SIZI_D-DRI Status: Active -
Alert Note:

=

Figure 5-58: New Alert Window

5.11.2 Editing an Alert

To edit an alert on a loan:

Step 1. Click the Alert you want to edit (system-generated alerts cannot be edited), in the
Alerts section.

Step 2. On the Edit Alert screen, edit the Alert Date, Expiration Date, Alert Amount, Status
and Alert Note.
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Step 3. Click Submit. The updated alert is reflected in the Alerts section. To exit without
updating alert click Cancel.

Edit Alert x

Alert Information
Alert Type: *  Tax Default

AlertDate: * | 1/25/2012 v | Expiration Date: 1212012 -
Alert Amount: | 50.00| status: Active -
Alert Note: Test e

Audit Information
Create Date: 01/25/2012 07:35:23 PM Created By:

Change Date: Changed By:

Figure 5-59: Edit Alert Window

5.12 Change of Plan

The Change of Plan screen is displayed when a user selects the Change of Plan tab from the menu
on the left side of the screen. The Change of Plan screen shows the current payment plan and any
prior payment plans associated with the loan.

The following conditions must be satisfied to initiate a change of plan:

e Authorized users can perform Change of Plan.

e The loan must have a case status of Pending IMIP Payment, Pending Endorsement or Endorsed
and a sub-status of Loan Active.

e An effective date for a payment plan change must be after the last transaction and must be
within the month in which the change takes effect.

The Servicing Module currently allows the following five payment plans for HECM Cases:

Payment Plan

Description

Line of credit

A borrower can make withdrawals up to a maximum amount, at times,
and in amounts, of the borrower's choosing.

Tenure A borrower receives monthly payments from the lender for as long as
the borrower lives and continues to occupy the home as a principal
residence.

Term

A borrower receives monthly payments for a fixed period selected by
the borrower.

Modified tenure

The tenure option is combined with a line of credit.

Modified term

The term option is combined with a line of credit

Table 5-12: Payment Plan Types
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5.12.1 Viewing a Payment Plan

To view a payment plan:

Step 1. Select the record to display the Pay Plan Details section and Audit Information
sections. The Pay Plan Details section displays the following details of the payment
plan selected in Pay Plans section:

Gross Monthly Payment: The monthly payment made to a borrower

Monthly T&I Wld: The monthly taxes and insurance amount withheld

Net Monthly Payment: The gross monthly payment - Monthly T & [ withheld

Term of Payments: The number of payment months

Monthly Serv Fee: The monthly service fee charged by the servicer

OO0Oo0OO0Oo

Pay Plans

Current Prin Limit Net Prin Limit Create Date
$94,186.00 §94,186.00 06/2212011 10:43:47 PM

Effective Date Pay Plan Type Change Type
12/24/2005 Line of Credit

Pay Plan Status
Current {Active)

Create User

Pay Plan Details

Audit Information

Gross Monthly Payment: 50.00 Current Principal Limit: 554,186.00 Create Date: BZ22011 10:43:47 PM
Monthly T&I Wid: 50.00 Loan Balance: £0.00 Created By:
Net Monthly Payment: 50.00 Service Fee Set Aside: 20.00 Change Date:
Changed By:
Term of Payments: 0 Repair Set Aside: $0.00 g v
X X Approved Date:
Monthly Serv Fee: £30.00 First Year Set Aside: £0.00
A d By:
Expected Int Rate: 5960  Credit Line Set Aside: $0.00 pproved By:
Net Principal Limit: = 554, 185.00

Figure 5-60: View Payment Plan Window

5.12.2 Creating a New Payment Plan
To create a new payment plan:

Step 1. Click New in the Pay Plans section.

Step 2. On the Change Payment Plan window, enter the required data fields (marked with
red asterisk).

Step 3. Click OK to save the changes. The new pay plan is displayed in the Pay Plans

section. To exit without adding a new pay plan click Cancel.

Step 4. The pay plan status of the new payment plan will be the Current (Active) and the
previous payment plan will be updated to the Previous.

Step 5. Based on the change of plan fee entered on the Change Payment Plan window, the
change of plan fee transaction is automatically generated by the system and

displayed in the Transactions - Loan screen.
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Change payment plan x

Pay Plan Type: Modified Term -
Effective Date: 11612012 v ®
Tax Ins Responsible Party:  gorrower -
Pay Plan Term (in months): | 120/ ©
Gross Monthly Payment: | g500.00( ©
- Monthly Tax & Ins. Withheld: | 5.2[!.IJEI|
= Net Monthly Payment: | ml},uu|
Repair Set Aside: | 51||]|]|]_|]|]|
Credit Line Set Aside: | £10,000.00|
Change of plan fee: | 5|:|_|:||:||

Figure 5-61: Create New Pay Plan Window

5.13 Payoff

The Payoff Info screen is displayed when a user selects the Payoff tab from the menu on the left side
of the screen. The screen displays the payoff amount as of the selected payoff date. Only authorized
users can access the Payoff Info screen. The system also allows authorized users to do the following
functions:

e Preview Payoff Statement

e Print Payoff Statement

5.13.1 Viewing a Payoff Statement

To view a borrower’s loan payoff statement:

Step 1. Select the Payoff date and then click Preview Payoff Statement link on the Payoff
Info screen.
Step 2. The Payoff Statement is displayed in a new window.
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Welcome: Edit Profile Help
Today is: Monday, March 19, 2012

= Loan = Payoff

Home Assigned Endorsed  Accounting Reports Admin Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
i FHA Case # Borrower: Lender Loan #: Pay Plan Type: Line of Credit
Loan Details Loan Skey: 55M: Servicer # Loan Balance: 580,855.05
Transactions Case Status: Endnrsed. DOB: Lender Name: Max Claim: ) £52,000.00
Case Sub-Status: Loan Active Address: % of Max Claim: 98.755 %
Contacts Product Type: HECH STANDARD GREENVILLE Servicer Name: NPL: $2,198.19
Go to Loan Search AL 36037 Investor Name: & Print Loan Details
Property Co-Borrower:
Documents
Notes Payoff Info
Audit Trackin
g Payoff Date: | 3M8iz012 V| R preview Payoff Statement & Print Payoff Statement
Alerts
Effective Date Trans Type Balance Description Trans Amt Accrued Interest MIP Amt  Int Rate %
Change Of Flan 02/23/2012 LoarBal Loan Balance $50,655.05 $62.43 $23.65 1.320
Payor ] 03/19/2012 MTH-SF Manthly Service Fee $3000 $0.00 $0.00 0.000
Statement Balance as of March 19, 2012 $90.885.05 $62.43 $23.65
Disbursement
Payolf Date:March 19, 2012 Total Payoff Amount: $90.971.13
Senvicer Info
Senvicer Request
Bank Account

Figure 5-62: View Payoff Statement Screen

5.13.2 Printing a Payoff Statement

To print a borrower’s loan payoff statement:
Step 1. Click Print Payoff Statement on the Payoff Info screen.

Step 2. The Payoff Statement for this loan is displayed and is automatically saved on the
Documents tab.

Step 3. Click the Print option on the PDF file to print the statement.

5.14 Statement

The Monthly Statement screen is displayed when an authorized user selects the Statement tab from
the menu on the left side of the screen. The screen displays the monthly statement amount details
as of the selected reporting period. Only authorized users have access to the Statement screen. This
screen also allows printing the Monthly Statement for a selected month.

5.14.1 Viewing and Printing a Monthly Statement

To view and print a monthly statement:

Step 1. From the Reporting Period dropdown box, select the month for which the
statement needs to be viewed or printed.

Step 2. Click Print Monthly Statement.
Step 3. The monthly statement is displayed in a PDF file.
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Welcome:

Edit Profile Help

Today is: Monday, March 19, 2012

= Loan > Statement

Loan Balance

Home Assigned

Loan Information

Endorsed

Accounting Reports Admin

Borrower Information

Logout

Servicer Information

Balance Information

) FHA Case # Borrower: Lender Loan # Pay Plan Type: Line of Credit
Loan Details Loan Skey: SSM: Servicer # Loan Balance: $80,855.05
Transactions Case Status: Endnrsed. DOB: Lender Name: Max Claim: ) £92,000.00
Case Sub-Status: Loan Active Address: % of Max Claim: 98.755 %
Contacts Product Type: HECH STANDARD GREENVILLE Servicer Name: NPL: $2,198.19
Goto L S h AL 36037 Investor Name: i \etai
Property RN A o Forrower: & print Loan Detais
Documents
Notes Monthly Statement
Audit Trackin
g Reporting Period: February 2012 - é Print Menthly Statement
I Monthly Statement Details — !
Change Of Plan Loan Status: Endorsed  Prior Loan Bal: $92.123.67  Payoff Amt. PIRLC) EDITHESSAG
Payaff Sub-Statuz Loan Active  Monthly Payment Amt.: 000 whiteoff Amt.: $0.00
—_— Pay Flan Type: Line of Credit  Unscheduled Disb.: $0.00 Month-End Loan Bal: $90.855.05
S Payment Status: hctive Payments  FYSA Dish. Amt.: $0.00  Tax &Ins. Withheld: $0.00
Disburzsement Fiate Type: Monthly  RSA Disb. Amt.: $0.00  Serv Fee Set Aside Bal: $4,216.58
Servicer Info Curent Fate %: 1.3200 054 Disb. Amt.: $0.00  First Year Set Aside Bal: $0.00
) Mext Rate & 13200 Taw/lnsurance Dish. Amt $0.00 Repair Set Aside Bal: $0.00

Senicel ReqUest  ¢oying Rate 52 13700 Ta Payment: $0.00  Other Set Aside Bl 40.00
Bank Account Growth Rate % 1.8200  Monthly Interest: [$1.167.85] Credit Line Set Aside: $0.00

MIP Fate %: 05000  Monthly Service Fee: $30.00  Met Prin Limit Bal: $2.198.19

Mext Rate Change: m3/0/2mz MIP: [$130.77] Total Funds Available: $2.198.19

Fiemaining Pymts: 0 Change of Plan Fee: $0.00  Mag:

Frint Statements: Fartial Repapment: $0.00

Audit Information

Create Date:  03/01/2012 07:08:29 AM Created By:

2012 RMS — Reverse Mortgage Solutions, Inc. All Rights Reserved.

Figure 5-63: View Monthly Statement Screen

5.14.2 Editing the Monthly Statement Message

To edit the monthly statement message:
Step 1. Click Statement.
Step 2. Click Edit Message.
Step 3. In the Custom Message section, enter the message.
Step 4. Select the checkbox for Repeat this message on future statement if required.

Step 5. Click OK to save the message.

Edit Custorn Megsage x

Message to be displayed in the upcoming Monthly Statement
Custom Message: I

Repeat this mes=zage on future statements: D

Figure 5-64: Edit Monthly Statement Message Window
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5.15 Servicer Info

The Lender, Servicer and Investor information is displayed when a user selects the Servicer Info tab
from the menu on the left side of the screen. This screen allows servicers, lenders, and investors to
transfer the Case from one servicer/investor to other. The Servicer Information and Investor
Information can be viewed and edited by the authorized (Servicer or Investor role) users. Bank
information of a particular servicer/investor can only be viewed or edited by the authorized users
belonging to the same firm. For loans in a cancelled status, no user can view or modify the bank
account information for a Servicer or Investor.

Welcome: Edit Profile Help
Today is: Sunday, January 15, 2012
= Loan = Servicer Info
Home m Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
FHA Case # Borrower: Lender Loan #: Pay Plan Type: Modified Term

Loan Details Loan Skey: i 55MN: Servicer # Loan Balance: 5117,999.92
Transactions Ei:: :t:k:tlssiiitus: E;:Eriec?We i[;z:ress: rendertame: ::T; i’:iixnglaim: ;3:'230‘}2 "
Contacts Product Type: HECM STANDARD OZARK Servicer Name: NPL: (511,552.11)
SRl Foipbomn Searen Co-Borrower: ,?L ol Investor Name: S Imiaiers
Documents -
foes Lender Information Servicer Information Investor Information
Audit Tracking Lender Name: Servicer Name: Investor Name:
Alerts Contact: Contact: Contact:
Change OfPlan Addresst: Address1: Address1:
Payoft Address2: Address2: Address2:
[SEMVICETINTO ™ [N or ¥ RIVERSIDE City: RIVERSIDE City: RIVERSIDE
Servicer Request  seate: California State: CcA State: cA

Zip Code: G2507-2421 Zip Code: G2507-2421 Zip Code: G2507-2421

Email: Email: Email:

Phone: aadie » Phone: Phone:

Fax: Fax: Fax:

Figure 5-65: Servicer Information Screen

5.15.1 Transferring a Case to a Servicer

To transfer the servicer information for the selected loan:

Step 1.
Step 2.
Step 3.
Step 4.
Step 5.

Step 6.

Click Edit in the Servicer Information section.

Change the Servicer Name.

transfer must occur) from the dropdown.

Information section.

On the Edit Servicer window, select a servicer from the dropdown.

The contact information for the selected servicer is displayed.

Select the effective transfer date (this is the first date of the month when the

Click Submit to save the changes. The new information is displayed in the Servicer
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Edit Servicer x

Servicer Information
Servicer Name:
Transfer Date:
Contact:
Address1:
Address2:

City:

State: CA
Zip Code:
Email:

Phone:

Fax:

February 2012 -

SAN FRANCISCO

S4111-

Figure 5-66: Transfer Servicer

5.15.2 Editing Servicer Bank Information

To edit the servicer bank information for a selected loan:

Step 1. Click Options in the Servicer Information section.

Step 2. On the Edit Servicer Bank Account window, modify ABA Routing #, Account #,

Confirm Account #.

Step 3. Click Submit to save the changes.

Edit Servicer Bank Account X

Bank Account Information

Confirm Account #

Audit Information
Create Date:

ABA Routing #:

Account #:

BI22/2011 4:23:54 PM

Change Date: 8/1/2011 4:54:58 PN

Created By:

Changed By:

Figure 5-67: Edit Servicer Bank Account Information Window

5.15.3 Transferring a Case to an Investor

To transfer the investor information for the selected loan:

Step 1. Click Edit in the Investor Information section.
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Step 2. On the Edit Investor screen, select an investor from the dropdown.
Step 3. The contact information for the selected investor is displayed.

Step 4. Click Submit to save the changes. The new information is displayed in the Investor
Information section.

Edit Investor X

Investor Information
Investor Hame: -
Contact:

Address1:

Address:

City: IRV IME
State: CA

Zip Code: 92818-3801
Email:

Phone:

Fan

Figure 5-68: Transfer Investor Window
5.15.4 Editing Investor Bank Information

To edit the investor bank information for a selected loan:
Step 1. Click Options in the Investor Information section.

Step 2. On the Edit Investor Bank Account window, modify ABA Routing #, Account #,
Confirm Account #.

Step 3. Click Submit to save the changes.

Edit Investor Bank Account x

Bank Account Information
Account #
Audit Information
Create Date: /222011 42354 PM Created By:
Change Date: BM572011 2:01:36 PM Changed By:
() SUEMTSI(>) CANCEDY

Figure 5-69: Edit Investor Bank Account Information Window
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5.16 Servicer Request

The Servicing Management Information screen is displayed when an authorized user selects the
Servicer Request tab from the menu on the left side of the screen. This screen allows servicers to
initiate Endorsed timelines that require servicer and HUD interaction. The following timelines are
available under the Request Type dropdown:

* Requests Timeline Category: Timelines are pre-defined steps to
0 Certificate of Indebtedness (COI) track a specific business event. Refer
Consent of Lienholder to Chapter 7 for details on all the
Due and Payable w/ HUD Approval timelines available within the Servicing
Extension - Claim Filing Module.
Extension - Deed-In-Lieu
Extension - Repairs
Extension - Request to delay foreclosure
Investor Short sale
Partial Release
Preservation and Protection
Request for HUD Advance (Assignment)
Subordination
Zero Balance
0 Payoff Request
e (Claims Timeline Category
0 Claim Type 21 -DIL/FCL
0 Claim Type 22 -Assignment
0 C(Claim Type 23 -Short Sale/ Mortgagor’s Sale (Pre-Fcl)
0 C(Claim Type 24 -HECM Supplemental

OO0 O0OO0OO0O0O0OO0O0OO0OO0OO0OOo

To initiate a timeline:
Step 1. Select the Request Type from the dropdown.
Step 2. Populate the required fields (marked with an asterisk) for the selected timeline.

Step 3. Click Submit to add the timeline. The user will be navigated to the selected timeline
steps screen.
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Welcome: Edit Profile Help
Today is: Sunday, January 15, 2012

= Loan = Servicer Request

Home m Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
. FHA Case # Borrower: Lender Loan #: Pay Plan Type: Modified Term
Loan Details Loan Skey: S5H: Servicer #: Loan Balance: 5117,999.92
Transactions Case Status: Endnrsed. DOB: Lender Name: Max Claim: ) $135,700.00
Case Sub-Status: Loan Active Address: % of Max Claim: B86.320 %
Contacts Product Type: HECM STANDARD 0ZARK Servicer Name: NPL: (511,552.11)
Go to Loan Search FLTREY ' & print Loan Details
Froperty Co-Borrower: & Investor Name: -
Documents
Motes
Audit Tracking Servicing Management Information
Alerts Request Type: * Payoff Request -
Change Of Plan Timeline Status:
itiati T AMTIZMZ
Payoft Initiation Date | v
Senvicer Info Step Information
[Servicer Request | # Step Description # Days Sched Date
1 Payoff Request Received o 072012
2 Issue Payoff Letter 1 011812012
3 Payoff Amount Received | 021712012
4 Forward Payoff Amount to Accounting 32 0211812012
CELL

Figure 5-70: Servicer Request Screen

5.17 Bank Account

The Borrower Bank Account Information screen is displayed when an authorized user selects the
Bank Account tab from the menu on the left side of the screen. The Bank Account information will
be used by the system to make the payments to the borrower (if payment method is selected as
ACH). For Endorsed loans, when a CT 22 - Assignment timeline is initiated and step HUD Issued
Preliminary Title Approval is completed, the lender/servicer will not have access to general
servicing functions to initiate any transactions. This screen can be used by lender/servicer prior to
Assignment process to edit the Payment Method and Borrower’s Bank Account information.

5.17.1 Editing Borrower Bank Account Information

To edit the bank account or payment method:
Step 1. Click Edit on the Borrower Bank Account Information section.

Step 2. To auto-populate the ABA routing number, click the notepad icon beside the field. A
new window is displayed with bank name.

Step 3. Enter the Bank Name and click Search.

Step 4. From the search results, select the Bank Name. The ABA Routing Number of the
Bank is populated.

Step 5. Enter the other fields on the Bank Account Information section.
Step 6. Click the dropdown list to update the Payment Method and select Check/ACH.

Step 7. Click Submit to save the changes. The updated information is displayed on the
Borrower Bank Account Information section.
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Borrower Bank Account Information

Bank Account Information

Bank Address

Bank Account Info x

Bank Account Information

Payment Method:  ACH

ABA Routing #: ABARouting# | &
Account #: Account #: [ :I
Account Type: Checking Confirm Account # [ :I
Payment Method: ACH Account Type: Checking -

-

Bank Name:
Audit Information
Address1: Create Date: B/29/2011 5:10:34 PM Created By:
HLIEEEE Change Date: Changed By:
City, State, Zip: SEDONA
Phone # ® SUBMITS, ® CANCEDS
Audit Information
Create Date: 82872011 5:10:34 PM Created By:

Change Date: Changed By:

Figure 5-71: Edit Borrower Bank Account Information Window

5.18 Accounting

The Accounting tab available on the top menu allows authorized users to track the status of the
payable and receivable transactions associated with a loan. The Accounting tab has the following
sub-menu options:

Transmittals

Disbursements

Authorizations

Premiums

Refunds

Claims

5.18.1 Transmittals

The Transmittal screen is displayed when an authorized user selects the Transmittal under the
Accounting tab displayed in the top menu. This screen provides the history of all the batches
generated in the Servicing Module and sent to the Accounting Module for payment processing. The
transactions include Premiums (IMIP, MIP, and Refunds), Notes (Disbursements, Monthly Accruals,
Other) and Claims (Payables and Receivables).

5.18.1.1 IMIP/Refunds/MMIP

To generate the daily IMIP and Refunds transactions initiated in HERMIT system for the prior day,

the lenders/servicers must access the Transmittals screen the next day. Given below is the

suggested search criteria:

e For IMIP transactions: Select Batch Type = Initial MIP Due and the Created Date = Prior day

e Forapproved Refund transactions: Select Batch Type = Refunds and the Created Date = Prior
day

To generate the MMIP transactions initiated in HERMIT system, select Batch Type = Monthly MIP

Due and the Created Date = current month
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To generate the batch extract:

Step 1. Enter the search criteria and click Search on the Transmittals Search section.

Step 2. The search results matching the search criteria are displayed in the Transmittal
Search Results section.

Step 3. Select Export to Excel to export the results in an excel file.

The Transmittal screen provides the following search criteria:
Field

Description

Batch # Unique ID for each batch

Batch Type Selection from dropdown values

Servicer Name Name of the Servicer servicing the loan.

Created Date (From Date the batch was created
and To Dates)

Batch Status Category

Selection from dropdown values

Table 5-13: Transmittal Screen Search Criteria

Vielcome: Edit Profile Help
Today is: Wednesday, January 25, 2012

= Accounting = Transmittals

Home Loan Assigned Endorsed  Accounting Batch Reports Admin Logout
Transmittal Search
Batch #: | Batch Type: —ALL— * Servicer Name: h' |
Created Date: >=| v <= “ | Batch Status Category: —ALL— -
Transmittal Search Results
= Export to Excel Display: 0~
Batch # Batch Type GL Trans Source Batch Status Category Batch Status Servicer Name Batch Amt Retry Count Trans Col
162 Assigned Notes - Setup GJ Sent to GL Sent to GL $289,735.59 o 4
161 Assigned Notes - Setup Gl Sent to GL Sent to GL $138678.97 0 4
160 Assigned Notes - Setup Gl Sent to GL Sent to GL $165.39 o 3
159 Assigned Notes - Setup GJ Sent to GL Sent to GL £88,941.91 o 4
158 Assigned Notes - Setup GJ Sent to GL Sent to GL $89,813.58 o 4
157 Asgsigned Motes - Setup Gl Sent to GL Sent to GL 56423402 o 4
156 Assigned Notes - Setup GJ Sent to GL Sent to GL 5206712.96 o 4
155 Assigned Notes - Setup GJ Sent to GL Sent to GL 8§66 317.15 o 4
154 Assigned Notes - Setup =) Sent to GL Sent to GL $383,370.52 o 4
153 Assigned Notes - Setup GJ Sent to GL Sent to GL 5123 44663 o 4
%< ... 1649 1650 1651 1652 1653 1654 1655 1656 1657 1658 1659 1660 1661 1662 1663 1664 1665 1666 1667 1668
4| i 3
16672 Record|(s)
Figure 5-72: Transmittals Search Results Screen
5.18.1.2 Viewing Transmittal Details
The Transmittal Search Results data set is listed in the below table.
Field Name Detailed Description
Batch# Unique ID for each batch.
Batch Type Type of Batch for which collection/payment is made.
GL Trans Source Receivable or Payable generated for the batch.
Batch Status Category Category of the Batch Status. Refer below tables for descriptions.
Batch Status Status of the Batch. Refer below tables for descriptions.
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Field Name

Detailed Description

Servicer Name

Name of the Servicer servicing the loan.

Batch Amt

Total amount associated with the batch.

Retry Count

Count of retry of the batch sent for collection/payment if initial
attempt was failed.

Trans Count

Count of transactions in a batch.

Ref No Reference Number of the batch.
GL Sent Date Date the batch was sent to GL notifying collection/payment request.
Sent Conf Date Date the batch was sent to GL confirming collection/payment request.

Posted Date

Date the collection was successful at Pay.Gov.

Create Date

Date the batch was created in the system.

Table 5-14: Transmittal Search Result Dataset

5.18.1.3 Premiums Batch Statuses

The Premiums transaction batch statuses are listed in the table below.

Batch Status Category Batch Status Detailed Description

Ready to Ready to Transmit Batch created but interface file not generated

Transmit/Retry yet.

Ready to Ready To Retry Servicer has fixed bank info or NSF issues and

Transmit/Retry has authorized a retry of Collection.

Sent to GL Sent to GL Batch created and file sent to Accounting
Module and waiting on Response from
Accounting Module.

Receivable/Payable Success - Disbursed Batch was successfully uploaded in AM.

Established

Receivable/Payable Disbursed Payment was successfully completed.

Established

Collection/Payment Settled Collection was successfully completed in

Collected Pay.gov.

Collection/Payment Rejected Payment was cancelled for some reason in

Collected Pay.gov.

Failed Retired Collection was not completed in pay.gov
(probably due to NSF).

Failure - Technical Failure Batch could not be uploaded primarily due to

Issues technical or format issues.

Failure - Technical Failed Collection batch had an interface error with

Issues Pay.gov.

Receivable/Payable Success-Collect Batch was successfully uploaded in AM.

Established

Table 5-15: Premiums Batch Statuses
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5.18.1.4 Claims Batch Statuses

The Claims transaction batch statuses are listed in the table below.

Batch Status Category

Batch Status

Detailed Description

Ready to Ready to Transmit Held Claims payable/receivable batch created but

Transmit/Retry interface file not generated yet.

Ready to Ready To Retry Lender has fixed bank info or NSF issues and

Transmit/Retry has authorized a retry of collection.

Sent to GL Sent to GL Held Claims payable/receivable batch created and
file sent to Accounting Module and waiting on
response from Accounting Module.

Receivable/Payable Success - Held Claims payable/receivable batch was

Established Successfully uploaded in Accounting Module.

Failure - Technical
Issues

Failure - Held

Claims payable/receivable batch could not be
uploaded primarily due to technical or format
issues.

Ready to Ready to Transmit Claims payable release batch created but

Transmit/Retry Disburse interface file not generated yet.

Sent to GL Sent to GL Disburse Claims payable release batch created and file
sent to Accounting Module and waiting on
response from Accounting Module.

Receivable/Payable Success - Disburse Claims payable batch release was successfully

Established uploaded in Accounting Module.

Failure - Technical
Issues

Failure - Disburse

Claims payable release batch could not be
uploaded primarily due to technical or format
issues.

Receivable/Payable Disbursed Payment was successfully completed.

Established

Failed Rejected Claims Payment was cancelled for some reason
in pay.gov.

Ready to Ready to Transmit Collect | Claims receivable release batch created but

Transmit/Retry Interface file not generated yet.

Sent to GL Sent to GL Collect Claims receivable release batch created and file
sent to Accounting Module and waiting on
response from Accounting Module.

Collection/Payment Success - Collect Claims receivable release batch was

Collected successfully uploaded in Accounting Module.

Failure - Technical
Issues

Failure - Collect

Claims receivable release batch could not be
uploaded primarily due to technical or format
issues.

Collection/Payment Settled Collection was Successful in Pay.gov.
Collected
Failed Retired Collection was not completed in Pay.gov
(probably due to NSF).
Table 5-16: Claims Batch Statuses
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5.18.1.5 Viewing Batch Details
To view batch details:

Step 1. Enter the search criteria and click Search on the Transmittals Search section.

Step 2. The search results matching the search criteria are displayed in the Transmittal
Search Results section.

Step 3. Select a record displayed in the search results. The Batch Details screen is
displayed.
0 Batch Details: Displays the loans/FHA cases sent to the Accounting Module in that
batch. The details of the batch vary and depend on the batch type selected.
O Audit Tracking: Enables users to view the audit of the batch status values

Batch Details Batch Details
Batch &

[ Loan Skey |FHiA Gose 8] Trans Date| Efect Date] Gode |Description
t 01122012 01/12/2012(1160  [Monthly Int, MIP Accrual & SF 51453 50.00]

514.53 50.00
1l | 3

Execute PDF @ CANCEDN

Audit Tracking

ol

Figure 5-73: Batch Details Screen

Step 4. Select the Audit Tracking menu on the Batch Details screen to view the Audit
Results screen.

Batch Details Audit Filter Criteria
Balch Stalus) :

Audit Tracking

Audit Results
Batch #

Ol Vatue Changed By
Batch Status |Ready to Transmit |sent to GL |01/12/2012 06:02:09 PM_ |
Balch Sialus  |Sentto GL [Success - Collect [0171372012 01.00:15PM |
4

2

Figure 5-74: Audit Results Screen

5.18.1.6 Retry Batch
To retry a failed batch:
Step 1. Enter the search criteria and click Search on the Transmittals Search section to
display the failed transactions.

Step 2. The search results matching the search criteria are displayed in the Transmittal
Search Results section.

Step 3. Select the Retry link beside the record displayed in the search results. The Retry
Batch window is displayed.
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Welcome: W% Edit Profile Help
Today is: Tuesday, January 17, 2012

Retry Batch

= Accounting = Transmittals Batch Information Bank Information
Batch #: 27877 Bank Name:
Home Loan Assigned Endorsed  Accounting Batch type: Monthly MIP Due Account #:
Retry # o ABA Routing #

Transmittal Search

= -
LT SRR Retry Information
Created Date: >= w | a= | Batch Status Cate Last Retry
MIP: §1,268.00 $1,268.00
Late Charge: 50.00 550.72
Transmittal Search Results
B Export to Excel Penalty Interest: £0.00 54.88
xp
Batch # Batch Type GL Trans Source Batch Status Catego Total Amount: $1,268.00 5$1,323.60
Retry 27977 Monthly MIP Due AR Failed
Retry 27976 Monthly MIPDue AR Failed Messages
Retry 27975 Initial MIP Due AR Failed
. = INSUFFICIENT FUNDS e
3 Record(s)

Figure 5-75: Retry Batch Window

Step 4. Edit the message if needed and click Submit to resend the transactions within the
batch to Accounting Module for collections.

Step 5. If there is a difference in the collection amount (such as late charge or penalty) at
the time of retry, the batch will create supplemental adjustment transaction for the
additional amount.

i Batch Detadls - Wincows Intemet Exploner of B
|-;_‘=:'§ hitps,  avveer hecremp.Coeny Torms atoountng detad L agp e e -l Quality Software Sendced, Inc. - B

B Cotati By Lo
[
Audt Traorg Lane By FHA Casad Trorm Dube mmmmm M A B bt
QTS ORICCON| ¥ I.n- | 3 0 )
. —| e g BT oo T - LTI —
Arpramiflel frach BenaBs Loy FLE
H'.nﬂ.'-
Gl Trana Soarce Darich &ty C pdegmny
- ke WP Duon L ey B TramwmbSedy
it WP Dux L Beiedy o Traoeili Sty
1 Rscordin)
- - L

Figure 5-76: Supplement Transaction Due to Retry Batch

5.18.2 Premiums

The Premiums screen is displayed when an authorized user selects Premiums under the Accounting
tab displayed in the top menu. This screen displays the IMIP and IMIP-adjustment transactions.

The Premiums screen provides the following search criteria:
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Field Description
Loan Skey Unique ID for each FHA Case.
FHA Case # The HECM Case number.
Case Status Selection from dropdown values.
Batch Status Selection from dropdown values.
Trans Date The transaction created date (from and to dates).
Servicer Name Name of the servicer on the loan.
Lender Name Name of the lender on the loan.

Table 5-17: Search Criteria for Premiums

Step 1. Enter the search criteria and click Search on the Premiums screen to display the
transactions. Upon selection of a record, the user is navigated to the Loan Balance
screen for the selected loan.

Edit Profile Help
Today is: Sunday, January 15, 2012

counting = Premiums

Home Loan Assigned Endorsed  Accounting Batch Reports Admin Logout
Premium Search
Loan Skey: Batch Status: —ALL— T Lender Name: w
FHA Case # Trans Date From: zmz A4 | To: | | Servicer Name:

v
Case Status: —ALL— - - SEARCIN,

Premium Search Results

Bl Export to Excel Display: 10 ~

Loan Skey FHA Case# Case Status Batch # Batch Status Trans Date  Code Description IMIP Amit Late Charge Penint
Endorsed — Success - Collect 0 12m2 Loan Setup - Adj ($105.00) 50.00 50.00 (&
Pending Endorsement Success - Collect 01/06/2012 Loan Setup - Adj 52,089.50 38358 §18.83 52
Endorsed Success - Collect 01/06/2012 Loan Setup - Adj (53,383.00) 5000  S0.00 (53,
Pending Endorsement Settled 01/03/2012 Loan Setup - Initial MIP Fee $4,320.00 50.00 50.00 34
Pending IMIP Payment Success - Collect 0112012 Loan Setup - Initial MIP Fee $6,500.00 50.00 50.00 36
Cancelled Sent to GL 01/05/2012 Loan Setup - Adj (54,569.97) S0.00  S0.00 (54,
Pending IMIP Payment Success - Collect HM32012 Loan Setup - Initial MIP Fee 57,800.00 331200 58.12 58
Pending Endorsement Success - Collect 01/04/2012 Loan Setup - Adj (54,876.00) 50.00 50.00 (54,
Endorsed Success - Collect 010802012 Loan Setup - Adj (57,255.80) 5000 S0.00 (57,
Pending Endorsement Settled 01/02/2012 Loan Setup - Initial MIP Fee $12,510.00 50.00 50.00 312

Figure 5-77: Premiums Screen
5.18.3 Refunds

The Refunds screen is displayed when an authorized user selects Refunds under the Accounting tab
displayed in the top menu. This screen displays the refund transactions for late charges and penalty
interests that need an approval for payment. Only the HUD SF premiums manager can approve or
deny the refund. Upon approval, the transaction will be released to the Accounting Module for
disbursement.

The Refund screen provides the following search criteria:

Field Description
Loan Skey Unique ID for each FHA Case.
FHA Case # The HECM Case number.
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Servicer Name Name of the servicer on the loan.

Lender Name

Name of the lender on the loan.

Investor Name Name of the investor on the loan.

Refund Type

Selection from dropdown values.

Refund Status Selection from dropdown values.

Table 5-18: Search Criteria for Refunds

To approve or deny a refund:

Step 1.

Step 2.

Step 3.

Step 4.

Step 5.

Step 6.

Enter the search criteria and click Search on the Refunds screen to display the
Pending refund transactions.

The search results matching the search criteria are displayed in the Search Results
section.

Select the record displayed in the search results. The Refund Information window
is displayed.

On the Refund Information window, select Approved or Denied values from the
Refund Status dropdown box. Optionally add Appr/Deny Reason and Refund
Comments.

Click Submit to save the changes. The Refund Status changes to Approved/Denied
based on the selection in previous step. To exit the window without saving the
changes, click Cancel.

Once approved by the HUD SF Premiums Manager, the payable transaction is
released to the Accounting Module for disbursement. The updated batch status of
the transaction can be viewed using the Transmittals screen.
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Welcome: = i saas M Edit Profile Heip
Today is: Monday, March 19, 2012

= Accounting > Refunds
Home Loan Assigned Endorsed  Accounting Reports Admin Logout
Refund Search
Loan Skey: Refund Type: —ALL— T Lender Hame: b
FHA Case #: Refund Status: Pending - Servicer Name: ~
i b
Refund Information X
Refund Information
FHA Case # - Refund Type: Refund - Penalty Interest
Refund Search Results
= SO Refund Amt: 31.73 Refund Penalty
: CEFERIT Retund Comments: Togy Z
Refund - Lat| s
Refund - Pern .
Refund - Lat| Refund Status: Pending + Servicer Contact:
Refund - Per] Pending g
1 ———— Approved : : }
Denied
|| 4 M Apprideny Reasonc | | 4 records
Lender Name: ' Investor Name:
Audit Information
Created Date: IMW2012 2:38:34 PN Created By:
Changed Date: Changed By:
() SUBHITSI() CANGEM

Figure 5-78: Edit Refund Information Window
5.18.4 Claims

The Claims screen is displayed when an authorized user selects Claims under the Accounting tab
displayed in the top menu. This screen displays the claims payable transactions upon approval of a
claim by the HUD Claims Branch. Authorized users can cancel the claim payment on this screen.
The cancellation must be done before the claims transaction file is sent to the Accounting Module
for that day. Once the transaction has been sent to the Accounting Module, the payment cannot be
cancelled. Upon payment confirmation from the Accounting Module, the claim transaction will no
longer be displayed on the screen.

The screen also allows the user to search for claims that have been approved, denied and cancelled
for payment after an approval, and no pay order after approval of claim.

The Claims screen provides the following search criteria:

Field Description
Loan Skey Unique ID for each FHA Case.
FHA Case # The HECM Case number.
Case Status Selection from dropdown values.
Batch Status Selection from dropdown values.
Claim Status Selection from dropdown values.
Trans Date The transaction created date (from and to dates)
Servicer Name Name of the servicer on the loan
Lender Name Name of the lender on the loan
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Field Description
Investor Name Name of the investor on the loan

Table 5-19: Claims Search Criteria

To cancel a claim payment:

Step 1. Enter the search criteria and click Search on the Claims screen to display the
claims transactions. Claims that need cancellation can also be searched by selecting
the Batch status of Pending and Claim Status of Approved for Payment.

Welcome: e Edit Profile Help
Today is: Thursday, January 26, 2012

> Accounting » Claims

Home Loan Assigned Endorsed Accounting Reports Logout
Claims Search
Loan Skey: ‘ ‘ Batch Status: —-ALL— = Lender Name: v
FHA Case # ‘ ‘ Claim Status:  Approved for Payment k6 Servicer Name: v
Case Status  —ALL- 2 Trans Date: v | <=‘ b Investor Name: v
CELL)
Claims Search Results
=] Export to Excel 0 -

Display:

View Loan Skey FHA Case # Case Status Batch # Batch Status Claim Status Trans Date Code Description Claims Amount Lender Name
il Endorsed Pending Approved for Payment  01/26/2012 3423 Claim Type 23 - Mortgagor Sale ($13,584.27)

« | L4 |

1 Recordls)

Figure 5-79: Accounting - Claims Screen

Step 2. The search results matching the search criteria are displayed in the Search Results
section.

Step 3. Select the record displayed in the search results. The Edit Claim window is
displayed.

Step 4. On the Edit Claim window, select Cancelled from the Claim Status dropdown.

Edit Claim x

Claim Information

Loan Skey: Claim Amt: ($13,584.27)

FHA Case #: Claim Status: Submit for Payment |;]
s : Cancelled

Case Status: Endorsed eIl Rane: Submit for Payment

Lender Name: Investor Name: - b i

Audit Information
Created By: Changed By:

Create Date: 1/26/2012 7:30:08 FM Changed Date:

Figure 5-80: Edit Claim Window

Step 5. Click Submit to save the changes. A certify window is displayed requesting the user
to confirm action. Enter password and click Yes.
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| certify that the information provided is correct.
Enter your password to confirm your acceptance.

User Mame: !--------| ]

Figure 5-81: Certify Window

Step 6. The Claim Status is updated to Cancelled. To exit the window without saving the
changes, click Cancel.

Step 7. Select the magnifying glass icon beside the claim record to view the HUD Claim
Form- 27011 for the claim transaction.

5.19 Batch

The Batch tab available on the top menu allows authorized users (example: lenders/servicers) to
perform an action on multiple loans at the same time. The Batch tab has the following sub-menu
options:

e [nitial Transfer

e Servicer Transfer List

e Servicer Transactions

e Servicer File Upload

5.19.1 Initial Transfer

The Initial Transfer screen is displayed when an authorized user selects Initial Transfer under the
Batch tab displayed in the top menu. The Initial Transfer page allows lenders to assign a servicer for
multiple FHA cases (10 cases at a time) in Suspense status. The lender must select the servicer from
a subset of servicers linked to the current lender; otherwise the system will not allow the initial
transfer process and a validation error message will be displayed.

The Initial Transfer displays the following fields:

Field Description
Transfer Date The date the loan is transferred to a servicer.
FHA Case# The 10-digit FHA case number.
To Servicer The servicer’s name to whom the loan is transferred.
Validation The validation message for the initial transfer process, this is populated
automatically by the system when the transfer request is submitted.

Table 5-20: Initial Transfer Fields

To perform an initial transfer:
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Step 1. On the Initial Transfer screen, enter the FHA case# of the case for transfer to a
servicer. The case status must be Suspense.

Step 2. Enter the name/mortgagee# of the new Servicer to transfer the case.

Step 3. Click OK to submit the transfer request. The status of Initial Transfer is Pending is
displayed if no validation errors occur. The Validation column will display Pending.
If there is a validation error, the system displays the validation message in the
Validation column of the screen.

Step 4. Click Submit if the status of Initial Transfer is pending and no validation messages
are displayed.

Step 5. A message box displays, Initial Transfer Successful. Click OK. The new servicer
name can be viewed in the Loan Search page.

= Batch = Initial Trans fer

Home Loan Endorsed  Accounting Batch Reports Logout
Initial Transfer
7o serveer
1152012 . . [
D522 i v! I P
0141572012 ) &
01152012 ) = |
e 7"" ] _I_ Initial Servicer Transfer Successful.
01152012 ~|
011152012 ) i
0141572012 ) _\7|
0AS2012 ) =
01152012 e i ~|
® CLEARS)

Figure 5-82: Initial Transfer Screen

5.19.2 Servicer Transfer List

The Servicer Transfer List screen is displayed when an authorized user selects Servicer Transfer
List under the Batch tab displayed in the top menu. The Servicer Transfer List screen allows lenders
to view the pending transfers of loans from one lender/servicer to other lender/servicer. The
screen also allows the user to cancel the pending transfers.

The Servicer Transfer List provides the following search criteria:

Field Description
Transfer Date The date the FHA case transfers from current Servicer to another Servicer or
Current Investor to another Investor.

Current Servicer The name of the current Servicer.

To Servicer The name of the Servicer to which the FHA case was transferred.
Current Investor The name of the current Investor.

To Investor The name of the current Investor to which the FHA case was transferred.

Table 5-21: Servicer Transfer Search Screen
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To view the servicer transfer case details:

Step 1. Enter the search criteria and click Search on the Servicer Transfer Search section
to display the transfers.

Step 2. The search results matching the search criteria are displayed in the Search Results
section.

Welcome:
Today is: Sunday, January 15, 2012

= Batch > Servicer Transfer List

Home Loan Endorsed  Accounting Batch Reports Logout
Servicer Transfer Search
Transfer Date:  February 2012 * Current Servicer: v| To servicer: | w
Current Investor: ¥ | Tolnvestor: | Bl
Search Results
X Cancel Transfer(s) &l Export to Excel Display: 10
M select Al Loan Skey FHA Case # Transfer Date Current Servicer To Servicer Current Investor To Investor zate
D - 02/01/2012 0nzz
L 0 | ¥
1 Record(s)

Figure 5-83: Servicer Transfer Search Results
To cancel a pending transfer:

Step 1. Enter the search criteria and click Search on the Servicer Transfer Search section
to display the transfers.

Step 2. The search results matching the search criteria are displayed in the Search Results
section.

Step 3. Enter the checkbox of the transfers that must be cancelled. Click Cancel Transfer
link in the Search Results section.

Step 4. A pop-up message window is displayed to confirm the action. Click OK to cancel the
transfer.

Search Results

x Cancel Transfer(s) @ Export to Excel Display: -

W select Al Loan Skey FHA Case # Transfer Date Current Servicer To Servicer Current Investor To Investor

020112012
<|

1 Record(s)

[ ok || Cconcel

\

Figure 5-84: Cancel Pending Transfer

5.19.3 Servicer Transactions

The Servicer Transactions screen is displayed when an authorized user selects Servicer
Transactions under the Batch tab displayed in the top menu. The Servicer Transactions screen
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allows the authorized user (example: lenders/servicers) to add multiple transactions on a single or
multiple loans (maximum of 10 transactions at a time).

To enter transactions on the Servicer Transactions page:

Step 1. Enter the required fields to add a transaction and click Validate. The Incurred Date
field is required only for Corp Advance transaction categories.

Step 2. If any validations failed, the Validation column of this will display the
error/warning messages.

Step 3. If no validations fail, the Validation column will display Pending.

Step 4. Click Submit to add the transactions on the loan.

Today is: Sunday, January 15, 2012

= Batch > Servicer Transactions
Home Loan Endorsed  Accounting Batch Reports Logout
Servicer Transactions (Repayments, L , Terminati , Corp. ]

[ Jerecie bwe [ cace | amount—[ranssction atogory [ Transcton ype [ curreaowte{vaston
Pending
Pending
50.00 _SELECT— v
50.00 _SELECT— -

50.00 _SELECT— -
80.00 —SELECT— -
50.00 _SELECT— -
50.00 _SELECT— -
50.00 _SELECT— -
50.00 _SELECT— -

Figure 5-85: Batch Servicer Transactions

5.19.4 Servicer File Upload

The Servicer File Upload screen is displayed when an authorized user selects Servicer File Upload
under the Batch tab displayed in the top menu. The Servicer File Upload screen allows the
authorized user (example: lenders/servicers) to upload B2G files.

Field Description
Loan Setup Import Enables lenders/servicers to setup one or multiple loans in the
Servicing Module.

Servicer Transfer Import | Enables lenders/servicers to record the transfer of servicers on HECM
Cases in the Servicing Module.

Transactions Import Enables lenders/servicers to record loan transactions in the Servicing
Module.

Table 5-22: B2G File Descriptions
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5.19.4.1 Preparing Servicer Transfer Import File
To prepare Servicer Transfer Import file:
Step 1. From the Batch tab, select Servicer File Upload.
Step 2. Select Servicer Transfer.
Step 3. On the File Download screen, click Open; this action opens an Excel template.

Step 4. Enter valid values for each column. For each of the field a comment is displayed
when user points on the column name. The comment provides the user with the
following information:

0 whether the field is required, optional or conditionally required
0 format/valid values for each field

(=N

= o= ServicerTransferlmport(1)2 - Microsoft Excel
m Home | Insert Page Layout Formulas Data Review  View  Addlns 2@ @
= cut — [===t R -
B & cu Calibri S e = - " 7(]7 5‘3
23 Copy ~ = @] Fin - -
Faste B 7 U Yo = $ - s | %0 s Insert Delete Format Sort & Find &
- < Format Painter = = = i > > 2 Clear - Filter+ Select~
Clipboard Font Alignment Humber Styles Cells Editing
Ad - Je
A B = D E F G H 1 ] K L M N o P
1 ServicerT p =
2 FHACase# il lo Semvicer To Investor

Format: 10 digit
le number

[N ENRN- AT RS )

Figure 5-86: Sample Excel Template for B2G Servicer Transfer Import
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5.19.4.2 Saving Servicer Transfer Import File

To save the Servicer Transfer Import file:

Step 1. Once all required fields are entered in the B2G servicer transfer import file and the
file ready for upload, the file should be saved in a text (tab-delimited) file format.

Step 2. Click File > Save in the Servicer Transfer Import file.

Step 3. Select the folder in which to save the Excel file.

Step 4. Rename the file if desired.

Step 5. Click File > Save As and save the file as text (tab-delimited).
Step 6. Click Save.

5.19.4.3 Uploading Servicer Transfer Import File

To upload the Servicer Transfer Import file:

Step 1. Click Browse on the Servicer File Upload screen to attach the previously saved
servicer transfer import file.

Step 2. Click Upload. The Import Results section displays the details of the upload results.

Step 3. The system will process the file and validate the records within the Servicer
Transfer import file:
o Ifall the critical validations pass for the record, the record is uploaded
0 If any of the critical validations fail, the record is not uploaded in the Servicing
Module

Step 4. Upon completion of the file processing, the system displays the processing status of
each record within the file.

5.19.4.4 Viewing Status of Servicer Transfer Import File

The Import Results section displays the details of the processed B2G Servicer Transfer Import file.
It allows user to view:

Error Records: count of records within the file that failed critical validations
Warning/Success Records: count of records that generated a warning but were successfully
uploaded in the Servicing Module

Success Records: count of records that were successfully uploaded without generating a
warning or error

Filters: This section allows the user to filter the import results by status and error message
Export to Excel: This link allows the user to export the file upload results to an Excel file

The processing status of each record within the file is displayed:

Rec#: The record number of the case within the file

FHA Case#: The case number associated with the record

Status: The status of the uploaded record (Success, error or warning)

Errors: Description of the errors associated with the record. For example: FHA Case# is invalid
Warnings: Description of the warnings associated with the record
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Welcome: § Edit Profile Help
Today is: Thursday, January 26, 2012

= Batch = Servicer File Upload
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Servicer File Upload

Supported File Types

# Loan Setup » Servicer Transfer » Transactions
(%) UPIGADY
Import results
File Name: ServicerTransferimport(1)5.ixt
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Copyright ® 2012 RMS — Reverse Mortgage Solutions, Inc. All Rights Rezerved.

Figure 5-87: Servicer Transfer Import Results

5.19.4.5 Preparing Transactions Import File
To prepare Transactions Import file:
Step 1. From the Batch tab, select Servicer File Upload.
Step 2. Select Transactions.
Step 3. On the File Download screen, click Open; this action opens an Excel template.

Step 4. Enter valid values for each column. For each of the field a comment is displayed
when user points on the column name. The comment provides the user with the
following information:

0 whether the field is required, optional or conditionally required
o0 format/valid values for each field
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Figure 5-88: Sample Excel Template for B2G Transactions Import

5.19.4.6 Saving Transactions Import File

To save Transactions Import file:

Step 1.

Step 2.
Step 3.
Step 4.
Step 5.
Step 6.

Once all required fields are entered in the B2G transactions import file and the file
ready for upload, the file should be saved in a text (tab-delimited) file format.

Click File > Save in the Transactions Import file.

Select the folder in which to save the Excel file.

Rename the file if desired.

Click File > Save As and save the file as text (tab-delimited).
Click Save.

5.19.4.7 Uploading Transactions Import File

To upload Transactions Import file:

Step 1.

Step 2.
Step 3.

(0]
(0]

Step 4.

Click Browse on the Servicer File Upload screen to attach the previously saved
transactions import file.

Click Upload. The Import Results section displays the details of the upload results.

The system will process the file and validate the records within the transactions
import file:

If all the critical validations pass for the record, the record is uploaded

If any of the critical validations fail, the record is not uploaded in the Servicing
Module

Upon completion of the file processing, the system displays the processing status of
each record within the file.

5.19.4.8 Viewing Status of Transactions Import File

The Import Results section displays the details of the processed B2G Transactions Import file. It
allows user to view:
e Error Records: Count of records within the file that failed critical validations

e Warning/Success Records: Count of records that generated a warning but were successfully

uploaded in the Servicing Module
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e Success Records: Count of records that were successfully uploaded without generating a
warning or error

o Filters: This section allows the user to filter the import results by status and error message

o Export to Excel: This link allows the user to export the file upload results to an Excel file

The processing status of each record within the file is displayed:
e Rec#: The record number of the case within the file

e FHA Case#: The case number associated with the record

e Status: The status of the uploaded record (Success, error or warning)

e Errors: Description of the errors associated with the record (for example: FHA Case# is invalid)
e Warnings: Description of the warnings associated with the record

Welcome: Edit
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= Batch = Servicer File Upload

Home Loan Endorsed  Accounting Batch Reports Logout
Servicer File Upload
Supported File Types
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Import results
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Export to Excel
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Figure 5-89: Transactions Import Results
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