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9. REPORTS

This chapter will provide users with an overview of the following reporting features and report
sections:
e Reports Overview

e Accessing Reports

e Using the Search Criteria

e Generating Reports

e Premiums Daily Reports

e Assigned Notes Reports

e Management and Budgetary Reports
e HERMIT Support

9.1 Reports Overview

In the Servicing Module, there are a variety of reports for various audiences. The reports are
grouped so that users with the unique permissions will only see the reports that are pertinent to
their user role. Users can create and save the reports as PDFs or Excel spreadsheets. Some reports
cannot be viewed in Excel. The reports are additionally grouped in two active report types, based
on the grouping of the data used to compile the report:

e Daily reports provide live data current through the day the report is run.

e Monthly reports pull data that was captured and stored at the end of the month.

The grouping of the data differs, however, from the range of time a report may cover. That is, a daily
report may include data current through today for an entire week, year, or month. A monthly
report, in contrast, will include data through the end of the month, but cover a week, year, or
month.

Reports fall into four basic categories:
e Premiums

e Assigned Notes
e Management and Budgetary
e System Support

Access to reports is role-dependent and is granted at the category level.
9.2 Accessing Reports

To select search criteria for a report:

Step 1. On the Home screen, click the Reports tab.
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Assigned Endorsed  Accounting Batch Reports Admin Logout

Home Loan

Recently Viewed Rates

Borrower LName Case Status Index Type Previous Current Next
Pending Endorsement 1-¥ear CMT 0120 0120 0120
b o = i b . Endorsed 1-Month CMT 0.010 0.020 0.000
Endorsed 1-Month LIBOR 0.245 0.259 0.294
bir o = i b it Endorsed 1-Year LIBOR 0.934 1.052 1.123
Pending Endorsement
1-Year CMT
* - Pending IMIP Payment 0.250—
Pending Endorsement 0.200- ,_-f'ﬂ\\
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L - i ik -t Pending Endorsement 0.100— —~
Pending IMIP Payment 0.050
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Announcements Helpful Links
0111712012 Test - Announcements (Edit) CHN Weblink - Test - CHN weblink (Edit)
01/17/2012 Test - Announcements CHN website - Test CNN

03/25/2011 HECM SP
07/22/12010 Get in on the reverse mortgage boom!

HUD Debenture Interest Rate - HUD Debenture Interest Rate
HECM Mortgagee Letters - AIlHECM Mortgagee Letters
HECM Servicing FAQ's - HECM Servicing FAQ's

Adobe Reader - Get Adobe Reader

HUD Clips - Mortgagee Letters

HUD Clips - Mortgagee Letters

Figure 9-1: Reports Tab

Step 2. On the Welcome to the Reports screen, click the folder icon to view the list of
reports for the relevant business area.
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i—] Premium Reports
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(il Daity MIP Transaction
[ﬂ Daily Refund Transaction
i) Assigned Notes Reports

) Daily Reports
il Averts Detail
[ﬂ Audit Tracking
il Bulk Printing Letters
[l closed Loan Files
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[ﬂ Dizbursement Summary

il Export Banko File
il Export FARETS File

[H_H Foreclosure Activity Listing

[ﬂ HECM Foreclosure
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[ﬂ Miz=ing Loan Document Detail

ikl Needs custodial Care

il Placed In Custodial Care

[H_H Release Activity Steps By User
[ﬂ Subordinations Carried Owver Detail
[H_H Title Approval Denied

[ﬂ Tran=zaction Activity
5] Monthly Reports
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L

Figure 9-2: Expanded Reports Folder

Step 3. On the left side of the screen, select a report to query and the reports search screen

will be displayed.

HERMIT Servicing Module User Guide 2.4

9-3



REPORTS

Execute PDF  Execute Excel
Alerts Detail:
Loan Skey:
FHA Case #
Product Type: -
Pay Plan Type: -
Alert Status:
Alert Date: >= | <= -
Create Date: >= | ==
Alert Note:
Lender Names... ¥
Servicer Names... ¥
Investor Names... ¥
Case Statuses... ¥
Case Sub-Statuses... ¥
Alerts... ¥
Figure 9-3: Reports Search Screen
9.3 Using the Search Criteria

You can use the search criteria after clicking on a report link.

To do this you will:

Step 1. Expand the search criteria by clicking on the down arrows in the screenshot below:

Lender Names... ¥

Servicer Names...

€«

Investor Names...

3| €

Case Statuses...
Available Selected

Suspense
Pending IMIP Payment

I

Pending Endorsement
Endorsed

Assigned

Canceled

Terminated

. . .V

Case Sub-Statuses...
Alerts...

o€

Figure 9-4: Reports Search Criteria Expanded

Step 2. To move a selection to the right, click on the item on the left side and click the
single arrow pointing to the right. The opposite arrow can be used to move an item
to the left.

Step 3. To select the entire list from the left and move it to the right, click the right double
arrow. The opposite double arrow can be used to move the entire list to the left.

Step 4. To select several contiguous items on the list, hold down the shift key while making
your selection and then click the arrow.
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Step 5. To select non-contiguous items, hold down the CTRL key, click each item, and then
click the arrow.

9.4 Generating Reports

Reports can be generated as PDFs or Excel spreadsheets.
To generate a report:
Step 1. Complete the search criteria for the report you would like to see results for.

Step 2. Select the Execute PDF link or the Execute Excel link (if available).

Welcome: @551 HDSFPremMgr Edit Profile Help

Today is: Thursday, January 26, 2012

i Premium Reports e Execute PDF Execute Excel

Figure 9-5: Execute PDF and Execute Excel Links
Step 3. Follow the screen prompts to save the file.
9.5 Premiums Daily Reports

The following daily reports are available for Premiums:
e Daily IMIP Transaction

e Daily Refund Transaction

9.5.1 Daily IMIP Transaction

This report enables authorized users to view the IMIP transactions generated in the Servicing
Module along with transaction details within a specified date range.
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01/24/2012 12:09: 26 PM

=

EQUAL HOSING
GPFORTUNITY

Daily IMIP Transaction

FHA Case #: ALL Lender Name: e = o Begin Trans Date: 4nizom
Case Status: Endorsed Servicer Name ALL End Trans Date: 4r2z0m
Batch Status: ALL

Lender Name Servicer Name Loan Skey FHACase # Case Status Batch # Batch Status Trans Date IMIP Amt Late Charge PenInt Total Amt.

- ———— - ——— — — WSwwes Endorsed Pending 401120111 $1,760.00 s0.00 0,00 $1,780.00
e ————— e ————— - W Endorsed Pending 401120111 $2,140.00 30.00 $0.00 $2,140.00
e e ————— - e Endorsed Pending 41120111 $5,280.00 30.00 $0.00 $5,280.00
e e e ———— e e — Endorsed Pending 41120111 59,400.00 30.00 $0.00 $9,400.00

Totals: $18,580.00 30.00 30,00 $16,680.00

DAILY328 Page 10f 1

Figure 9-6: Daily IMIP Transaction Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. You must enter a value for either the FHA Case # or Transaction Date range.
0 For Transaction Date Range, you must enter both the start and end dates, and the
range cannot exceed 90 days.

Step 3. To further narrow the results of your report, you can filter your report by:
Case Status

Batch Status

Lender Name

Servicer Name

©O 00O

Step 4. Click the Execute PDF or Execute Excel link.
For the selected criteria, the following fields are displayed:

FHA case number, case status, batch status, lender name, and/or servicer name, the transaction
begin and end date, loan Skey, batch number.

The report also totals IMIP amount, any late charges/interest and total amount for the transaction
date range you specified.

9.5.2 Daily Refund Transaction

The Daily Refund Transaction report enables authorized users to view the refunds generated in the
Servicing Module, along with transaction details within a specified date range.
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: 12012 121142 AM

Py Daily Refund Transaction

FHA Caze = ALL Refund Status: ALL
Lander Name: ALL Reques: Date From: G261
Servdcer Name: ALL Request Date To: RE-T 100

Lander Name Snvicer Nams LognSkey  FHACased Refurd Tyee FRatund St Request Date  Refused Ascunt  Dackded By Doucided Date

Fsfune - Lats Chage: Appoved 123 e 1213
Refund - Pesaliy Iieresi  Approved AL 8581} A2
Fefune - Late Chasge Approved 12 L0 12T
Ffure - Late Chasge Approved 1S {700 1A
Refund - Pesally lisrest  Approved 1S [#1.885) 12001
Fsfund - Lats Chage Appoved 12 (e 123
Réfund - Pasalty lstsrast  Appoved 1L 8124 1230
Fefune - Late Chasge Approved 12 BTN 12001
Ffund - Late Chasge A oved AR 4000 12T

Totals: 11,5408

Figure 9-7: Daily Refund Transaction Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. You must enter a value for either FHA Case # or Transaction Date Range.
0 For Transaction Date Range, the user must enter both the start and end dates, and
the range cannot exceed 90 days.

Step 3. To further narrow the results of your report, the user can filter the report criteria
by:
0 Lender name
0 Servicer name
0 Refund Status

Step 4. Click the Execute PDF or Execute Excel link.
For the selected criteria, the following fields are displayed:

FHA case number, refund type, refund status, request date, request amount, approved by, approved
date, lender name, and/or servicer name.

The report also totals refund amount for the requested date range specified.

9.6 Assigned Notes Reports

The following Assigned Notes reports, compiled using daily data, are available:
e Alerts Detail

e Audit Tracking
e Bulk Printing Letters
e C(losed Loan Files
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e Disbursement Detail

e Disbursement Summary

e Export BANKO File

e Export FARETS File

e Foreclosure Activity Listing

e HECM Foreclosure

e Loan Principal Limit Detail

e Missing Loan Document Detail
e Needs Custodial Care

e Placed In Custodial Care

e Release Activity Steps By User
e Subordinations Carried Over Detail
e Title Approval Denied

e Transaction Activity

The following monthly reports are available:
e HUD Monthly Count

e HUD Monthly Director Report - HECM Assigned Detail
e Month-End Trial Balance Detail

e Monthly Activity Detail

e Monthly Claims Paid

e Monthly Portfolio Activity

9.6.1 Alerts Detail

The Alerts Detail report enables authorized users to view the alerts on a specific FHA Case # or list
of FHA case numbers with a specific alert type.
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O1/30/2012 B4Z55 PM

Audit Tracking

Servicer Name:  ALL Loan Skey: AL Case Sub-Siatuss ALL Changed By: AL
Investor Name:  ALL FHACase® ALL Audit Type: AL Product Type: AL
Lender Name:  ALL Case Sialus:  ALL Change Date: == A2 <= 125201

Inciuie changes made by Xuser and System: Yes

Lendes Hame Cam LoanSkey  Lownd Tase. et Type At Descripion Gripinal Ve = Changed By Changs Date
Staus Sub-Sistus

Smparne Lo et Mzirun Comin Arrcur
Smparme Lo et il M At
Sparma Lo et O B0 Coxte

DAILY1E0

Figure 9-8: Alerts Detail Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.
Step 2. You must enter a value for the Alert criteria (FHA Case # or Loan Skey).

Step 3. To further narrow the results of your report, you can filter by:
Product Type

Pay Plan Type

Alert Status

Alert Date

Created Date

Alert Note

0O o0oo0oo0oO0Oo

Step 4. To limit the results of the report if necessary, the user can expand the selection
boxes for:

Lender Names

Servicer Names

Investor Names

Case Statuses

Case Sub-Statuses

o Alerts

O 0O0OO0O0o

Step 5. Click the Execute PDF or Execute Excel link.
For the selected criteria, the following fields are displayed grouped by:

Product Type and Lender Name: Lender Name, Loan Skey, Lender Loan #, FHA Case #, Case Status,
Case Sub-Status, Alert Date, Created Date, Alert Type Description, Alert Amount, Alert Status, Alert
Exp. Date, Created By, Changed By, Changed Date, and Alert Note.
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9.6.2 Audit Tracking

The Audit Tracking report enables authorized users to view the audit information on a specific FHA
Case # or list of FHA case numbers with a specific audit update.

01/24/2012 1:17:24 PM

Audit Tracking

Servicer Name:  ALL Loan Skey - Case Sub-Status; ALL Changed By: ALL
Investor Name: ~ ALL FHACase #:  ALL Audit Type: ALL Product Type ALL
Lender Name:  ALL Case Status:  ALL Change Date: >= THI2011 <= THO/2011

Include changes made by Xuser and System: Yes

Lender Name Gase Loanskey Loan# Case. it Type Audit Deseription ‘Oniginal Value. New Value, Ghanged By ‘Change Date

T M e Ny 4 [ —

DAILY 180 Page 10of 1

Figure 9-9: Audit Tracking Report
To generate this report:

Step 1. Click on the report link on the left menu and the report search screen will be
displayed.

Step 2. You must enter a value for one of the following criteria: Loan Skey, FHA case #,
Change date.

Step 3. To further narrow the results of your report, you can filter by:
Product Type

Case Status

Changed By

Include audit information associated with system updates

©o0o0oo

Step 4. To limit the results of the report if necessary, the user can expand the selection
boxes for:

Lender Names

Servicer Names

Investor Names

Case Sub-statuses

Audit Types

0 Alerts

O O0O0O0Oo

Step 5. Click the Execute PDF or Execute Excel link.

HERMIT Servicing Module User Guide 2.4 9-10



REPORTS

For the selected criteria, the following fields are displayed grouped by:

Product Type and Lender Name: Lender Name, Case Status Loan Skey, Lender Loan #, Case Sub-
Status, Audit Type, Audit, Description, Original Value, New Value, Changed By, and Changed Date.

9.6.3 Bulk Printing Letters

This report enables authorized users to print letters in bulk associated with the following
compliance timelines for Assigned loans:

0 Occupancy Compliance Certification

0 Insurance Flood Policy

0 Insurance Hazard Policy

0 Taxes Delinquent

Subject: Flood-Morty Clause Letter
FHA Case #: W Yy

Policy #:

Policy Holder:

Property Address:

Dear Agent:

Servicing of the above referenced account has been transferred to as Contractor for the
Department of Housing and Urban Development (HUD).

In accordance with the terms of the loan documents, we are requesting you make the following changes to the
subject insurance policy to reflect HUD as the current first lien holder, additional insured and additional loss payee.
This information for the above referenced policy should now read:

US Dept of HUD
Andfor ISA/OA, ATIMA C/O

Please mail any renewal, cancellation, reinstatements or coverage change notices issued to our address as stated
above. You may also fax this information to Should you have any questions or concerns regarding
this request, kindly contact our Escrow Administration Department at

Sincerely,

Escrow Administration Department

Figure 9-10: Bulk Printing Letters Report
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To generate this report:

Step 1. Select the timeline (Servicing Type dropdown) and then select the letter name
within the timeline. Optionally, the scheduled date/completed date range can be
selected.

Step 2. Click Execute PDF. The Print Confirmation window is displayed with a list of
letters available for bulk printing.
Print Message
6 letters have been retrieved. Do you wish to print these letters?

- Check ‘Auto Complete’ to have the timeline step(s) completed.
- Check ‘Auto Image’ to archive the letter{s) in the documents area.

Auto Complete uto Image

() "ok™SI(>) CANCEN

Figure 9-11: Bulk Printing - Selecting Auto Complete and Auto Image

Step 3. Authorized users can also auto-complete the steps associated with the letter
generation and auto-save the letters on the Documents tab of the corresponding
loan. To do this, select the checkbox beside Auto Complete and Auto Image and
click OK.

Step 4. A print message window is displayed warning the user that it may take some time to
generate the PDF; click OK.

For the selected letter, the PDF document is displayed with the letters for each of the FHA case
numbers.
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9.6.4

Closed Loan Files

The Closed Loan Files Report enables authorized users to view the terminated loans via the
terminated transactions generated in the Servicing Module.

01/24/2012 1:40:30 PM

uuuuuuuuuuu
OPPORTUNITY

Lender Name: ALL
‘Servicer Name: ALL

Investor Name: ALL

Closed Loan Files

Case Slatus;
Case Sub-Satus:
Product Type

ALL
ALL 3
ALL Closed Transaction Daf

Alabama
ALL
>= 71112011 <= 7/30/2011

Box#

Product Type

Loan Skey Lender Loan # Current Case Status  Current Case Property Address Closing | Assignment Payett
SubStatus Signed Date  Date Date

HECM Standard

Endorsed ©T 22 - Prohminary T AL 0511772005 09/08/2011 0710172011

Grand Total:

Loan Count: 1

DAILY306

Page 10f 1

Figure 9-12: Closed Loan Files Report

To generate this report:

Step 1.
Step 2.

O oO0O0oOo

Step 3.

O 00O0O0

Step 4.

Click on the report link on the left menu and the report search screen will display.

To narrow the results of your report, you can filter by:
Product Type

State

Box #

Closed Transaction Date Range

To limit the results of the report if necessary, the user can expand the selection
boxes for:

Lender name

Servicer name

Investor Name

Case Status

Case Sub-status

Click the Execute PDF or Execute Excel link.

For the selected criteria, the following fields are displayed:

Box #, Product Type, Loan Skey, Lender Loan #, Current Case Status, Current Case Sub-Status, State,
Borrower Name, Property Address, Closing/Signed Date, Assignment Date, Payoff Date.
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9.6.5 Disbursement Detail

The Disbursement Detail Report enables authorized users to view the disbursement details on all

loans, regardless of case status.

01/24/2012 3:29:36 PM
CPPORTUNITY Disbursement Detail
Lender Name: * See Below Praduct Type:  ALL Disb. Status: Disbursed Pymt Stopped: Excluded Int Rate Type: ALL
Servicer Name: ALL Pay Plan Type: ALL Reimbursed: Included Create Date:  ALL Credit Type:  ALL
Investor Name: ALL Dish. Type: ALL Voided: Excluded Pracess Date: ALL
Case Stalus:  ALL Created By: ALL Cleared: Excluded Disb. Date: ALL
ServicerName  InvestorName LeanSkey  BatenSkey  FMAGase# Case Status. Pay Plan Type Disbursement Ty Pay Ta Chack# Crested Creste  Process Disb. | Disbursement Status
By o Date Amourt Disbursed Cleared Voided Reimb.  Stopped
[ ————— =3 — Endorsesd Line of Greal Un-Schediod Pagmart -Cock - 574228 panon orTa0N oT2n0nt 310000 XN O O O 0O
Total For Reverss Morigags Solutions: P R —rr—— $10000 ] R ) °
Grand Total: Lean Count: 1 Disbursement Count; 1 $100.00 1 o o o o
LENDER NAMES INGLUDED: Financial Frecsom Serior Find, Reverse Monigage Solytions, Reverse Warigage Saiutions Ino
DAILY30 Page 10f 1

Figure 9-13: Disbursement Detail Report
To generate this report:

Step 1. Click on the report link on the left menu and the report search screen will display.

Execute PDF Execule Excel

Disbursement Detail:

Product Type: | |ZI

Pay Plan Type: | |ZI

Int. Rate Type: [ =]

Credit Type: | |ZI

Created By: [ =]

Create Date: >= [ v<=| v

Process Date: >= | » |<= | ~ |

Disbursement Date: »= | v« ~|

Disbursement Status: @) pisbursed ) Undisbursed @ an

Voided: © Included © Excluded © only
Cleared: ) Included @ Excluded © Only
Reimbursable: @ Included @) Excluded @ only
Payment Stopped: ) Included @ Excluded @ oniy

Lender Names... ¥

Servicer Names... ¥

Investor Names... ¥

Case Statuses... ¥

Disbursement Types... ¥

Alerts... ¥

Figure 9-14: Disbursement Detail Selection
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Step 2. To narrow the results of your report, you can filter by:
Product type

Pay Plan type

Int. Rate type

Credit Type

Created by

Create Date (date range)
Process Date (date range)
Disbursement Date (date range)
Disbursement Status

Voided

Cleared

Reimbursable

Payment Stopped

O 0OO0OO0OO0OO0OO0OOODOOO0ODO

Step 3. To limit your report if necessary, expand the selection boxes for the following:
Lender Names
Servicer Names
Investor Names
Case Statuses
Disbursement Types

Alerts

g=]
w

©OO0OO0OO0O0O0

Step 4. Click the Execute PDF or Execute Excel link.
For the selected criteria, this report shows:

Servicer Name, Investor Name, Loan Skey, Batch Skey, FHA Case Number, Case Status, Pay Plan
Type, Disbursement Type, Pay To, Check #, Created By, Create Date, Process Date, Disb Date, Disb
Amount, Disbursement Status (Disbursed, Cleared, Voided, Reimbursed, Stopped).
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9.6.6 Disbursement Summary

This report provides authorized users with a summary of all disbursements grouped by user ID

depending on the criteria submitted by the user.

01/302012 5:02:20 FM
Eame ozt Dizbursement Summary

Lenger Mame:  ALL Caze Juc-S@bas ALL (Created Date: ALL Voided Checks: Excluded

Servicer Name: ALL Product Type- ALL Check Date: ALL Cleared Checks: Exsluded

Investor Name: ALL Pay Plan Type: ALL Disbursement Date: ALL Stopped Fayments: Exoluded

Case Status: ALL Created By ALL Disbursement 3tatus: Dicburced

Presguct Tygse Usar 1D Processed By Disbursamsant Type # of Chechs Chisch Tokal
HECM Standard Rrepain - Chea ] $961,186.90
HECM Standard Un-Scheduled Payment - ACH 14 §70,505 57
HECM Standiard Un-Schedubed Payment - Chiss 8 B241 55477
HECM Standiard Copurate Adwarnoe - Rsieane Check 1 7200
HECM Standard Repin - Chedk o Fichi-t-
HECM Standard Tiasirs - Ches 1 $100.00
HECM Standiard Tases - Cheds 1 0000
HECM Standard Tasied - Chess 1 125000
HECM Stancard Regain - Chadk 3054 45,805 396 76
HECM Standard Un-Scheduled Payment - ACH T4 4501040
HECM Standard Un-Scheduled Paryment - Ched 5180 $13 356,362 3
HECM Standard Comperate Advirns - Chisk 9 4580
HECM Standiard Irserance - Check 4 $608.00
HECM Standard Lesa Drat - Check 3 5400
HECM Standard Refund - Check 1 2000
HECM Standard Rrepain - Chea 1 11100
HECM Standiard Tasrs - Chesd 4 470400
HECM Standiard Un-Scheduled Payment - ACH 14 $13070.48
HECM Standard Un-Scheduled Payment - Ches 5 24,191 693
HECM Standard Tiasirs - Ches 1 8500000
HECM Standard Coporale Advanoes - Fsisane Check 1 88050
HECM Standiard Bahedued Payment - ACH 2228 12384271
HECM Standard Eactuchubed Payrent - Check 4 2,304 336 15
Grand Total 4343 50,040,143, 50

Figure 9-15: Disbursement Summary Report

To generate this report:

Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. To narrow the results of your report, you can filter by:

Product Type

Payment Plan Type

Created By

Created Date (date range)
Check Date (date range)
Disbursement Date (date range)
Disbursement Status

Cleared

Payment Stopped

O O0OO0OO0OO0O0O0OO0OO0O0

Step 3. To limit your report if necessary, expand the selection boxes for:

Lender Names
Servicer Names
Investor Names
Case Statuses
Case Sub-statuses

O O0OO0O0Oo

Step 4. Click the Execute PDF or Execute Excel link.

The report first displays the criteria selected by the user. Next it displays the following items:

Product Type, User ID, Processed By, Disbursement Type, # of Checks, and Check Total.

HERMIT Servicing Module User Guide 2.4
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9.6.7 Export BANKO File

This file tracks the death and bankruptcy activity on the HECM loan portfolio serviced by HUD. The
screenshot of the export file was intentionally left out, because all the data fields within the file are
Personally Identifiable Information (PII).

To generate this report:

Step 1. Click on the report link on the left menu and the Report Search screen is
displayed.

For the selected criteria, the following fields are displayed:

FHA Case#, First Name, Middle Name, Last Name, Suffix, SSN/Tax ID, Address, City, State, Zip Code,
Agreement Date, Product Code.

9.6.8 Export FARETS File

This file, First American Real Estate Tax Service (FARETS) tracks delinquent property tax activity
on the HECM loan portfolio serviced by HUD. The screenshot of the export file was intentionally left
out, because all the data fields within the file are Personally Identifiable Information (PII).

To generate this report:

Step 1. Click the Export FARETS File link to get a default file that includes all the tax
delinquent properties. If you enter a date range, the exported file will only include
tax delinquent properties tracked within this period of time.

Step 2. For the selected criteria, the following fields are displayed: FHA Case #, Borrower
Name, Property Address, and Parcel #.

9.6.9 Foreclosure Activity Listing

This report provides a list of loans with various foreclosure activities as specified by the user.

nnnnnnnn Foreclosure Activity Listing
OPPORTUNITY
Lender Name: ALL Product Type: ALL State: Connecticut
Servicer Name: ALL Case Status; ALL Foreclosure Status:  ALL
Investor Name: ALL Case Sub-Status: ALL Scheduled Date: == 11172011 <=12/31/2011
FHA Case & Loan Skey Lender Loan # Case Status Property Address Borrower Hame Foreclosure Status Step Created Date  Step Sc¢
Date -
Assigned Titke Search Received 01192011 02032
Assigned Nofice of Sale mailed to borrowers 122012010 02102

! lienholders

‘Grand Total: Loan Count: 2

Figure 9-16: Foreclosure Activity Listing Report
To generate this report:

Step 1. Click on the report link on the left menu and the report search screen will display.
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Step 2. To narrow the results of your report, you can filter by:
Product Type

State

Foreclosure Status

Step Scheduled Date (date range)

O 00O

%2
(g
D
o
w

. To limit your report if necessary, expand the selection boxes for:
Lender Names
Servicer Names
Investor Names
Case Statuses
Case Sub-statuses

O O00O0Oo

Step 4. Click the Execute PDF or Execute Excel link.
For the selected criteria, the following fields are displayed:

FHA case #, Loan Skey, Investor Loan_#, Case Status, Prop Address, Borrower Name, Foreclosure
Status, Create Date, Schedule Date, Vendor Name, Step Created Date, Step Scheduled Date, and
Attorney.

9.6.10 HECM Foreclosure

The HECM Foreclosure Report enables authorized users to view the loans in the Servicing Module
that have had a Foreclosure timeline created.

=

EQUAL HOUSING
OPPORTUNITY

01/24/2012 4:19:29 PM

HECM Foreclosure

Loan Skey. s Pay PlanType:  Line of Credit Servicing Status  ALL
FHACase#  ALL Rale Type: ALL
Product Type: ~ HECM Standard Case Sub-Status: ALL

Loan Skey FHACsse#  Borrewer Name Property Address Respansisle Party Timeling Status Servicing Stau:

TUCSON, AZ

Wi Tucson, Az Active

TUCSON, AZ  Joanne CLS-Defauit Inactive $18000000 Morshly  Ling of Cradit 518409632

DAILY370 Page 1of 1

Figure 9-17: HECM Foreclosure Report

To generate this report:

Step 1. Click on the report link on the left menu and the report search screen will display.
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Step 2. To narrow the results of your report, you can filter by:
Loan Skey

FHA Case #

Product Type

Pay Plan Type

Rate Type

Servicing Status

O O0OO0OO0OO0O0

Step 3. To limit your report if necessary, expand the selection box for the following:
0 Case Sub Statuses

Step 4. Click the Execute PDF or Execute Excel link.
For the selected criteria, the following fields are displayed:

Loan Skey, FHA Case #, Borrower Name, Property Address, Responsible Party, Timeline Status,
Servicing Status, Appraised Value, Rate Type, Pay Plan Type, UPB, Attorney Name, Last Action and
Note.

9.6.11 Loan Principal Limit Detail

The Loan Principal Limit Detail Report enables authorized users to view the loan balance details for
their loans in the Servicing Module, including the current principal limit and the loan balance.

01/24/2012 4:23:11 PM

Loan Principal Limit Detail AsOf, <= 112412012

Case Status: ALL Product Type: ALL
Case Sub-Status: ALL Pay Plan Type: ALL
Loan Skey: -

WPPM SenF oo Loan Seru Fee Repai FirstYesr  Other Credit Line.
aaaaa e Balance Balanse SetAside Set Aside Set Aside

Aside.
3500184 36,2415 166060 318406832 [TEZF) 3000 5000 3000 3000

3090184 1824154 189000 $184.008.32 47420 000 80.00 30,00 $0.00 (848,002, 48)

DAILYS0 *** HUD Serviced Loans Only *** Page 1 of 1

Figure 9-18: Loan Principal Limit Detail Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. To narrow the results of your report, you can filter by:
0 Loan Skey
0 Product Type
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0 Pay Plan Type
0 AsofDate

Step 3. To limit your report if necessary, expand the selection boxes for the following:
0 Case Statuses
0 Case Sub Statuses
0 Alerts

Step 4. Click the Execute PDF or Execute Excel link.
For the selected criteria, the following fields are displayed on the report:

Loan Skey, Case Status, FHA Case #, Boarded Date, Funded Date, Current Principal Limit, Principal
Balance, Interest Balance, MIP/PMI Balance, Service Fee Balance, Loan Balance, Service Fee Set
Aside, Repair Set Aside, First Year Set Aside, Other Set Aside, Credit Line Set Aside, and Net
Principal Limit.

9.6.12 Missing Loan Document Detail

The Missing Loan Document Detail Report enables authorized users to view information about
loans that are missing Notes documents or mortgage documents.

: (4/24/2012 48200 PM
ey Missing Loan Document Detail

Londer Name:  ALL Case Status: AL Froperty State: Alaska Momgage Documant Exists: Yes
Enrviear Namn- ALL Case Bub- Sty ALL Ciriginntien Catn ALL
Inwmator Namn: ALL Product Type: AL Mote Oecument Exisis Yes

FHA Case 8 Lean awy  Lesder Loan & Produst Type Borrowe Name Fropamy Asdress Hotn Dea. Exists Morigape Dua. Extsts

Draned Tolal Lean Count: 30

DALYIZ0 Page 1o 1

Figure 9-19: Missing Loan Document Detail Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. To narrow the results of your report, you can filter by:
0 Product Type
0 Property State
0 Origination Date (date range)
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Note Document Exists
Mortgage Document Exists

[e}Ne)

Step 3. To limit your report if necessary, expand the selection boxes for the following:
Lender Names

Servicer Names

Investor Names

Case Statuses

0 Case Sub-Statuses

©o0o0oo

Step 4. Click the Execute PDF or Execute Excel link.

For the selected criteria, the following fields are displayed:

FHA Case #, Loan Skey, Lender Loan #, Product Type, Origination Date, Current Case Status,
Borrower Name, Property Address, Note Doc Exists, and Mortgage Doc Exists.

9.6.13 Needs Custodial Care

The Needs Custodial Care Report enables authorized users to view the specifics or list of Custodial
Care information in the Servicing Module.

: D3IR012 3:32:38 P

B Heeds Custodial Care

=

Lender Name: ALL Case Status: ALL
Senvicer Name: ALL Case Sub-3matus:  ALL
Invesior Name: ALL Froduct Type: ALL

Loan Siy  Lendes Loan§  FHA Casa § (Casa Stutus Basrower Mamme Progerty Address Progerty Cosdition Vacaney  Date Vasancy Estisatund Viakss Total Balance
Dute Comfirmed

Aasigved CENRZ0T $750,000.00
Aasiged oENRRT $235,000.00
dasigie: ] FI5.000.00
Susigie cQERT $138,000.00
dasige: BN $470,000.00
Temrated ouiRE0H $230,000.00

Grand Tola: Lean Count: & 1,038 000,00

DAILYIZI ** Loang with a Custedial Care Request Date and a Vacanoy Date but ne Custodial Care Plased Date * *+ Fage 1071

Figure 9-20: Needs Custodial Care Report

To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. To narrow the results of your report, you can filter by:
0 A Product Type (You can also leave this blank to run a report for all product types).

Step 3. To limit your report if necessary, expand the selection boxes for:
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O O0O0OO0O0

Lender Names
Servicer Names
Investor Names
Case sub-statuses
Product types

Step 4. Click the Execute PDF or Execute Excel link.

For the selected criteria, the following fields are displayed:

Loan skey number, lender loan number, FHA case number, case status, the name of the borrower,
the property address, the property condition (if available), the vacancy date, the date the vacancy
was confirmed (if known), the estimated value of the property, and the total balance the loan. The
estimated value and total balance are totaled for all records on the report.

9.6.14

Placed In Custodial Care

This report enables users to view certain loans or a list of loans that have been placed in custodial

care.

0A/30/2012 2890 PM

@ Placed In Custodial Care
EBatinimy

Lender Nama: ALL
Sanvdoer Name: ALL
Ivesion Name: ALL

Case Stas: AL
Case Sub-Stans: AL
ProuctTyps: AL

Loan3amy  Lenderlcan®  FHACMGeS Cacs Batus Bomower Name Property Addrecs Property Condttion Vasanoy D:Eaam.‘ Ectmatnd Vaie Total Ealance
Datn @ care
Terminated [ $2,0000 F104,31042
Terminated CUMEGS 142008 54,5000 $EE 84208
Terminated DNIN0E  OX2AT005 38,0000 000
Terminated OHITI0S D700 $:2,10000 31,15035
Terminated 0303008 OTOSE0OR $50,00000 §1,3727
Terminated oUZI08  CVZRENOS 56,0000 51,8375
Azigned 1AM 12M0EM0 $114,00000 $130,848.13
Terminated oRTIND  DRMRSMO 7500000 178
Terminated CUIIN08  DADATNOS 78,0000 sEam0
Termiriated CUON0E  DM20005 $72,0000 52,3635
Terminated WIS e 55,0000 000
Terminated v mALEn 55,0000 000
Terminatad UHTE0S OSSO0 25,0000 244248
Terminated 0120008 DEZSTOO $122,000.00 000
Terminated OTS0S  DADATNOS 551,000 Fa87E
Terminaied [l ] 54,5000 #.z7m
Terminated MOS0S 022008 $22,00000 15516
Aczigned IO DAETE 57,0000 $124,508.04
Azsigned ouiER  CiMsen 21,0000 Fl438368
Terminated oTZIANMD ORAemMO 55,0000 TSm0
Terminated DETINMD  DEZATMO 553,000 000
Terminated DE1S2008  DSMET00E $57,00000 3128455
Terminated EDEOT  DEZRONT 56,0000 53734431
Terminated CEUNNOS  DRMOENGS 54,0000 . ]
Aczigned - =T $23,00000 $104,353.48
Terminated DU DaDRTnO 53500000 a0
Azigned [=Ti L =TT $45,00000 et
Aczigned DU DaMSEI 313200000 FSAATISE
Terminated WA W1REmME 25,0000 3184280
Terminatad CU2E008  00ACO0 20,0000 3335058
Terminated mOSN0S  D0ETNI 55,0000 000
Terminated WIS L0 11000000 F3mo
Terminaied OUIZR0S  DNZARD #120,000.00 000
Terminated 08TTR08  DEITEDOE $150,000.00 3201888
Terminated MOIZDS NS00 78,0000 000
Terminaied OTOS0S  DAMSENOS 7500000 000
Terminated HEND 0212010 $10%,000.00 52,174.18

Figure 9-21: Placed in Custodial Care Report

To generate this report:

Step 1.

Step 2. To narrow the results of your report, you can filter by:

Click on the report link on the left menu and the report search screen will display.

0 AProduct Type (You can also leave this blank to run a report for all product types).
Step 3. To limit your report if necessary, expand the selection boxes for:

0 Lender Names

0 Servicer Names
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0 Investor Names
o0 Case Statuses
0 Case Sub-Statuses

Step 4. Click the Execute PDF or Execute Excel link.

For the selected criteria, the following fields are displayed:

Loan Skey number, the lender loan number, the date the property was placed in custodial care, the
date the property became vacant, the estimate value and total balance. Estimated value and total

balance are totaled for all records on the report.

9.6.15 Release Activity Steps By User

The Release Activity Steps by User Report enables authorized users to view the specifics or list of
Release Activity information in the Servicing Module.

1247012 5:04:38 PM

rrr—% Release Activity Steps By User

Invvwsbor Narme. ALL Case Sub Slatus.  ALL

Lender Name: ALL Product Type: HEGM Standard
Sarvicar Momn: ALL Casn Status Endarsed

State; Alagka
Usar I ALL
Release Slop. * See Below

Siep Satus: Pending
Stop Schodude Dt »# BHEI2002 <= £120/2002
Stew Complulion Date. ALL

Usar 1D State Loun iy FHA Case §

Step Scheduled Dabe  Step Compdation Date

Tokal ep Coust for User |0 LOAD_WECM: 2

Grans Total:

Activity By User ID

B LOAD_HECM

100.00%

RELEASE STEPS INCLUDED Pavelf Transacton Processedintats Resase

DALY 26

Court of Compheted Seas
w

Completion By User ID

LOAD_HECM
User 1D

Fage 1611

Figure 9-22: Release Activity Steps by User Report

To generate this report:

Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. To narrow the results of your report, you can filter by:

Product Type
State

User ID
Release Step

O O0OO0OO0O0OO0Oo

Step Scheduled Date (Date Range)
Step Completed Date (Date Range)
Release Step Status
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Step 3. To limit your report if necessary, expand the selection boxes for:
Lender Names

Servicer Names

Investor Names

Case Statuses

0 Case Sub-statuses

O oO0O0ooOo

Step 4. Click the Execute PDF or Execute Excel link.
For the selected criteria, the following fields are displayed:

Loan Skey, FHA Case #, Product Type, Loan Status, State, Release Step, Step Schedule Date, Step
Completion Date, User ID, and Loan Balance.

9.6.16 Subordinations Carried Over Detail

The Subordination Carried Over Detail report enables authorized users to view the specific
subordination details or a list of Subordination details and status information for cases in the
Servicing Module.

01/24120125:18:15 PM

=)

EQUAL HOUSING
GPPORTUNITY

Subordinations Carried Over Detail

Lender Name:  ALL Product Type: HECM Standard Period:  >= 12/1/2005 <= 12/30/2006
Servicer Name: ALL Case Status. ALL
Investor Name: ALL Case Sub-Status:  ALL

FHA Case # Loan Skey Lender Loan # Product Type Case Status Borrower Name Subordination Status. Timeline Status Pkg Received Pkg Received Step Status
Soheduled Date  Completed Date

HECM Standard
HECM Standard
HECM Standard
HECM Standard
HECM Standard
HECM Standard
HECM Standard
HECM Standard

Approved 04/17/2008 041172009
Approved 04i22/2008 04/17/2008
Approved 102472008 1012472006
Approved 10:29/2008 1012472006
Approved 0210572008 0210612008
Approved 0241112008 0200612008
Approved 010572008 011052009
Approved 011072003 011052008

Grand Total: Loan Count: &

DAILY329 Page 10f 1

Figure 9-23: Subordinations Carried Over Detail Report

To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. To narrow the results of your report, you can filter by:
0 Product Type (You can also leave this blank to run a report for all product types).
0 Period (Date Range)

Step 3. To limit your report if necessary, expand the selection boxes for:
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Lender name
Servicer name
Investor Name
Case Status

0 Case Sub-status

©0 o0O0oOo

Step 4. Click the Execute PDF or Execute Excel link.
For the selected criteria, the following fields are displayed:

Product Type, FHA Case #, Loan skey, lender loan number, Borrower Name, Subordination Status,
Timeline Status, Package Received Scheduled Date, Package Received Completed Date, and Step
Status.

9.6.17 Title Approval Denied

The Title Approval Denied report enables authorized users to view the loans that have the Denied
Title Approval step completed in the Claim Type 22 timeline.

: 04/30/201 2 5:35:54 PM
Eaa muti Title Approval Denied

Lender Mame:  ALL Caze Status: ALL Deniled Step Compisted Date:  ALL

Servicer Name: ALL Case Sub-Ssatus: ALL
Invessor Name: ALL Froduct Type: ALl

FHA Case & Lon Siary  Lesder Loan 8 Product Type Casa Stats Exourcomnet M Tille Phog R Phig Denied Step  Prior Servicsr Feasen For Daniad
Completion Dute  Complation Dule

FECM Sunsard Rasigred — [t AT
HECM Sunard sasigned &R 1008201

Figure 9-24: Title Approval Denied Report

To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. To narrow the results of your report, you can filter by:
0 Product Type
o State
O Box#
0 C(losed Transaction Date Range

Step 3. To limit your report if necessary, expand the selection boxes for:
0 Lender Names
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Servicer Names
Investor Names
Case Statuses

0 Case Sub-statuses

O 0O

Step 4. Click the Execute PDF or Execute Excel link.

For the selected criteria, this report shows the following fields:

Lender name, servicer name, investor name, case status, case sub-status, product type, denied step
completion date, FAH case #, loan Skey, lender loan #, borrower name, title package received date,
package denied completion date, prior servicer and reason for denial.

9.6.18 Transaction Activity

The Transaction Activity Report enables authorized users to view the transaction activities on a
specific FHA Case # or list of FHA case numbers with a specific activity type.

0172412012 05:28 PM
GRPORTUNITY Transaction Activity
Transaction Type:  ALL Case Status: ALL Product Type: AL
Transaction Category, ALL Case Sub-Stalus: ALL Transaction Date:  >= 612912011 <= 6/31/2011
Transaction Code: ALL Loan Skey. —
FHA Case # AL
[Enp oy [ TmevaAm  MPRWAT  SeviwFeoAm | Twwibbe | Sefes  FeiYow Rept  CopAdrAm  PiUmAT(  UmcnCLOW ol Trans At Croatod By
FWACasad N Calegory Transsclon Dsscrpton Claimnt WHCHIATE  Set ASa ANE Gel Asde AL Sel Asids AL Oth Set Ao ATt oo Lie At It & MIPIPAN A ost Stas Craata Cate
GSGZDY  Panapel mt  PLGROW 5000 000 0w w00 00 wo s wm om 201 50m 20461 Syatns
osauzon Prncieal Lt - Gravh som soon s000 Pasted 01207 115701 AN
B T ———— o staros sssae 00 0o s s sz 00 5000 om0 3267 Systiontns
osazon Mendhy e, MIP Accrua & SF sow so00 so00 Pustad 00120% 115908 AN
g —rrra— CoanCount: 1 3000 states sseae 500 50 00 000 s000 s000 2061 ) saaras
5000 som 5000
DAILY4T! “ 4 HUD Serviced Loans Only *** Page 1af 1

Figure 9-25: Transaction Activity Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. To narrow the results of your report, you can filter by:
0 Loan Skey or FHA Case # (At least one is required)
0 Product Type
0 Transaction Date (Required; cannot exceed 30 days)

Step 3. To limit your report if necessary, expand the selection boxes for:
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Transaction Types
Transaction Categories
Transactions Codes
Case Statuses

Case Sub-Statuses
Alerts

OO0 o0OO0OO0O0

Step 4. Click the Execute PDF or Execute Excel link.

For the selected criteria, this report shows the following fields:

Transaction type, transaction category, transation code, case status, case sub-status, loan skey, FHA
case #, product type, transaction date specified, loan skey, FHA case #, trans date, effective date,
principal amount, interest amount, MIP amount, claim amount, service fee amount, taxes and
insurance withheld, service fee set aside amount, first year set aside amount, repair set aside
amount, corporate advance amount, other set aside amount, principal limit amount, credit line
amount, unscheduled CL disb, int and MIP amt, total transaction amount, post status, create date,

create by.

9.6.19 HUD Monthly Count

The HUD Monthly Count Report enables authorized users to view the monthly loan count by

category.

0111472012 04227 PM

AL HOURING

Deriect
- Do Lzwrm ] FL Parring iadn
- Lowrm Dewinct

- Ending Cpen Laans LRE ] nam

LT o HUD Monthly Count As of 120312011
Loan Program: HECM Assigned MOrh Staring: 1271/2018 Financial Year Stanting: 1071/2011
Loan Invantory Parttal Relaass Summary Raleass Summary Payalt Sumimary
iy Menilk Copuiniioy Activey Mon®  Curusmve | Actaty Mosth  Cumulstve Attty Month  Cumulstve
ey g L cor n.em VI | et Rmcvect o 0 | Fesmes sant or Hacorang o 0| Loenm PusOR ] o
W Lo 2 Azprzvez o wmcaried Mmsnss e et o 1 mp® et Sere 1
+ Lomem Shmrged i Open o &
o

o
0 | Fscusss o vendaor for 2nd MG I=t o o
o

Aol Pyt Collecies

Loan Inwentory (Month Counts)

Redsass SUMMary Graph

Short Sale Summary

Mon®  CumuisSve

Aty

Mszimat Hacerms

Apparesc 1
\. z i .
‘-,\ Pending Infoc o
\ i
s :
H
B oo B o | e— PRI i
Due & Payable Summary Extanabon Summary Pragervalion & Protection Summary Subondination Summary
Acavity Momh Cumulsve AcEity Monte  Comulathe AcEity Month Cursistse AcHvity Mon®h =
N [Cmomrrms o a Tyt [ s a o Tyt [ s o a Nzt Heceraes o
Approresc: a Approresc: a o Approresc: o a Apprresd o
it o a Dt a o Dt o a Lemms o
Parding inke: o Panding Ink: o 0 | Pening ink: o o Pensng inse L]
MONTHLY35S Fage 1of 1
Figure 9-26: HUD Monthly Count Report
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To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. To narrow the results of your report, you can filter by:
0 Selecting a month in Reporting Period
0 Selecting a Loan Program as HECM Assigned

Step 3. Click the Execute PDF link.
For the selected criteria, the following information is displayed:

The loan count information by activity, monthly and cumulative (for the fiscal year) and for current
month, the following sections: Loan Inventory, Partial Release Summary, Release Summary, Payoff
Summary, Due & Payable Summary, Extension Summary, and Preservation & Protection Summary.

The Loan Inventory (Month Counts) is displayed as a pie chart and Release Summary is displayed
as a bar graph.
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9.6.20

HUD Monthly Director Report — HECM Assigned Detail

This report enables the authorized user to view the detailed report for HECM Assigned loans month
by month for a period during the selected fiscal year.

O1TAINNZ 53225 PU

@ HUD Monthly Director Report - HECM Assigned Detail

Fiscal Voar: 2011 - 2012

18 Ergngtn Baine [ Ending Opee Laas

MONTHLY408

20l Pyl o Dt o Gampromes Amenurd + Wiribey

ot o ee aan res a g way om s g =
Loan Invemary
12552 1202 RHE - o o o o L] L] o o o
L L Ll o o o L L L] L o o
L L] L o o o o L] L] L] o o
o 2 3 a o o o o o o o o
o [ [ o o o 0 [ o [ o o
12302 12300 12,300 o o . L] a L] a o L]
MOTINMO0T SLOMCIRIGHN 31 91E 78005 3000 so00 000 000 wm 0 3000 sa00 soc0
ww £l =) 00W s000 00 W W WK 0w 5000 L)
30100 8200 $961.500 D0 0w 3000 000 »o W 5000 0w 0w $oo
s oo wm s0m 3000 00 Eol W 00 0w 000 B
3808 22 11 $3907 400 03 83006660 57 0w 00 0o w00 wm 8000 w0m 000 L
A LT 104000 00 ST AR 100 m woe wos e wom W too woo
w0 (B082 458 T4 083 24T T e 2000 000 000 o0 8400 800 #0080 L]
w00 00 saoa sa0a sa00 000 00 o0 8000 sa 00 ta00 soco
s 0o saTer sa0 satn 0 so00 s sao0 sa0n w0 soc0
s 8140 sa0a s009 satn sen s08 som P sa00 w00 soce
o 665,058 6] (491,824 &) 5000 B0 e aos a0 00 5000 00 Lo
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0 0o a0 5000 5000 20 »o wm wm 00 s w0
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To generate this report:

Figure 9-27: HUD Monthly Director Report

Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. Select a year in the Fiscal Year dropdown.

Step 3. Click the Execute PDF or Execute Excel link.
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For the selected criteria, this report shows the following fields:

e For Loan Inventory: Beginning Open Loans, New Loans, Loans Changed to Open, Closed Loans
(Inventory Reduction), and Loans Deleted (Other Adjustments).

e For Loan Balance: Beginning Loan Balance, New Loans, Payments - Increases (Credit Line
Payment Amount, Monthly Payment Amount and Other Balance Increases), Total Increases,
Collections — Decreases (Full Payoff of Debt, Compromised Payoff, Other Collections Amount,
and Other Balance Decreases). Total Decreases (Write-offs, FCL. Amount, DIL Amount, and
Other Adjustments), and Total Increase/ Decreases.

e For Eligible for Disbursements to Borrowers (Counts): Credit Line Payments, Monthly
Payments, Without Credit or Monthly Payments, and Average Amount Disbursed.

e For Servicing Activity: Loans NOI Issued, Loans in FCL Process, Loans Conveyed, and Other
Loans in Default.

e For Pending Assignments: Pending Assignments Payments, Pending Assignments No
Payments, Totals, and Loan Balance of Pending.

e For Ratios: Average Value per Loan, Book Value of Payoffs, and Payoff Recovery Ratio.

e The Ending Open Loans and Ending Open Loans are summarized with graph of column.
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9.6.21 Month-End Trial Balance Detail

This report enables authorized users to view the detailed information on month-end trial loan
balance.

@ 017242012 547,00 PM
Seeowromry Month-End Trial Balance Detail Ppty Pl | Duisistogr 200
Product Type: AL
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= == _— = s ) T3 ] (T3] [T L] ] wo o W o
- Crimrsms - o — a srramman wm om s oo mx o wm o wo e
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Figure 9-28: Month End Trial Balance Report (Excerpts)
To generate this report:

Step 1. Click on the report link on the left menu and the report search screen will display.
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Step 2. To narrow the results of your report, you can filter by product type or reporting
period:
O Select a month from Reporting Period dropdown.
0 Ifnecessary, select the checkbox for Exclude Loans Paid-Off in Prior Months.
0 Ifnecessary, limit your selection by choosing case statuses and sub-status.

Step 3. Click the Execute PDF or Execute Excel link.

The report displays the selected the names of product type, case status and case sub-statuses, and
the following information: Loan Skey, Case Status, FHA Case, #Borrower Last Name, Prop. State,
Prev. Int. Rate, Margin, Funded Date, Prior Month Loan Balance.

The report displays the following information for the current month:

Loan Setup Amount, Scheduled Disbursements, Unscheduled Disbursements, Partial Repayments,
MIP/PM], Service Fee, COP Fee, Interest, Payoffs, Write-offs, and Ending Loan Balance.

9.6.22 Monthly Activity Detail

This report enables authorized users to view the detailed information on monthly activities of the
loans queried.
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Figure 9-29: Monthly Activity Detail Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. To narrow the results of your report, you can filter by:
0 Select a month as desired from the Reporting Period dropdown list.

Step 3. Click the Execute PDF link.
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For the selected criteria, this report shows the following fields:

Reporting period as selected, servicing type, servicing step, completion date, loan Skey, lender, Loan
#, FHA case #, borrower, property address, and property state.

9.6.23 Monthly Claims Paid

This report provides authorized users with a list of loans on which the claims were paid in the
period of Claim Paid Date defined by the user.

Eroduct Type ALL

Clam s Paid Date == IAZON <= JH2011

Loan Siey FHACING  LeanSiMus  ADPCioe  CamsPudAmsunt  MIC Date Clam PagDe  Frocust Type Borrower Mame. CreateUser o Creats Date Maint Lser © e Dtk

..... v samss o1 oznemser osazen HECM Sandard Bataemension oarczaen e
Grdorsed  ossaes  s1s2amaTe ozmersca oisezen HECM Gandard atasmersion BRI I GysMntaEnd oTmEeN 1204
Endorsed BEIIEE 516D RAL e otREIT HECM Sandard OTRARON 1250
Endorsed BSIIEE ST ATT EY ORASEMCH oang2gen HECM Standand Daralsmmrsion OARIDENT 1008 SyshMnthEnd OTRARE] 1300
Encoried BRTING 9L B armReT aunmn HECM Sandard OT ARG 13:30
Endorsed BEII6E 403508 QEMNECE aonazn HECM Sandard L TR 1408
Endorsed 951255 2976 OZREINCEH oLz HECM Standard OV 14N
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Figure 9-30: Monthly Claims Paid Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. To narrow the results of your report, you can filter by:
0 C(Claim Paid Date range (required)
0 Product Type (optional) to limit the selection. Without selection, all product types
will be included in the report.

Step 3. Click the Execute PDF or Execute Excel link.
For the selected criteria, this report shows the following fields:

Loan Skey, FHA Case No, Loan Status, ADP Code, Claims Paid Amount, MIC Date, Claim Paid Date,
Product Type, Borrower Name, Create User ID, Create Date, Maint User ID, and Maint Date.
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9.6.24 Monthly Portfolio Activity

This report provides authorized users with monthly portfolio activities on the active loan inventory
and the active loan balance in a fiscal year.
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Figure 9-31: Monthly Portfolio Activity Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. To narrow the results of your report, you can filter by:
0 Select a fiscal year

Step 3. To limit your report if necessary, expand the selection boxes for:
Lender names

Servicer names

Investor names

Case sub-statuses

0 Product types

Step 4. Click the Execute PDF link.

O O0O0Oo
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9.7 Management and Budgetary Reports

The following Management and Budgetary reports are available:
e Monthly Cohort Summary

e Monthly Portfolio Activity
e Monthly Statistical Summary

9.7.1 Monthly Cohort Summary

The Monthly Cohort Summary Report enables authorized users to view the detailed loan count,
maximum claim amount for all the cohort years, current fiscal year and the current reporting
month.

1212972011 12:35:29 PM
Cohort Summary Report
Reporting Period:  Nevember 2011
Cumulative Through 11/30/2011 Fisoal Year 10/01/2011 - 09/30/2012 Month of 11/20/2011
Coheort Year Leoans Max Claim Amount Loans Max Claim Amount Average Per Loan Loans Max Claim Amount Qutstanding Balance
1990 130 $10.919.568.00 [:] 5000 50.00 55 54.451,500.00 5151,859.91
1991 333 $32,550.350.00 ] $0.00 $0.00 116 $11,001,850.00 $607,915.08
1982 868 $84,364.600.00 o 30,00 $0.00 330 $32.335175.00 $2,177,066 69
1983 1651 5$161,386.475.00 o 50.00 s0.00 B39 561,487 62500 54,085,460 44
1984 2903 5300.785.450.00 a 5000 0,00 183 $121.035,850.00 LERREE ]
1995 3,708 $390,098.388.00 o $0.00 $0.00 1664 $170,947,379.00 $14,710,033 62
1996 3289 $339,138.907.00 o 30,00 s0.00 1405 $143.597.017.00 $12,187.060.79
1997 4830 $507,241,841,00 ] $0.00 $0.00 1979 $204,150,495.00 $23675,38082
1988 7.548 $B04,350.475.00 o 30,00 $0.00 3248 $343,365,564.00 $66,802,260 49
1999 7685 5903,458 844.00 o 50.00 s0.00 nie $366,034 684 00 588, TZ3 60415
2000 6564 SB17.577.738.00 o 5000 0.00 nze $382.307.995.00 $10.473.568.72
2001 7.708 $1,081,191.831.00 o 3000 $0.00 3930 $541,575,163.00 $185,B55,62563
2002 12,908 §1,851,280,337.00 o 30.00 $0.00 T418 §1,108.,338,120.00 $431,808,197.11
2003 17,858 $2.950,538.204.00 o 5000 0,00 w0eaT £1,704.504,143.00 $813,845.073 86
2004 37153 $6,751.068,411.00 o 30.00 $0.00 24705 $4,436,399,420.00 $2,280.465,501.50
2005 42,075 $8.646,157.778.00 o 50.00 s0.00 Erzatl §6,585,908,375.00 $4,008 266 23260
2006 7395 517.376,415.638.00 o 5000 50,00 G686 £14,922 482 507.00 £5,236 84822113
2007 104,137 $23 820,657 453.00 o $0.00 30.00 95895 $21,850,188,119.00 $13.417 078,354 77
2008 109,574 $23,657 606.852.00 o 30,00 $0.00 103303 $22,156.,695,366.00 $13,957 634,107 23
2009 1217 $20.563,916.433.00 o 30,00 s0.00 107908 $28,168,629,354.00 §17,422 467 557 .02
2010 78,250 $20.805,415,589.00 o $0.00 $0.00 TE493 $20,275.254,575.00 $12,446,863, 203 21
20m 44,832 $11,314,263.746.00 o 50.00 $0.00 44684 $11,260,955,946.00 $6,200,483,316.75
Grand Total: 680,544 $152.290,403,508.00 ] 30,00 587,514 $134,865.233,026.00 $80,742,424,594 53
TOTAL Gl FUND: 602,205 $131.484 987 919.00 [*] 5000 101 $114,585.978,451.00 560,295 561.291.32
TOTAL MMI FUND: 78,259 $20.80%5,415.589.00 0 30,00 75,493 $20,275,254 575.00 $12,446 863,203 21
Page 1 of 1

Figure 9-32: Monthly Cohort Summary Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. To narrow the results of your report, you can filter by:
0 Selecting a month and year from the Reporting Period dropdown box (the current
month end is defaulted as the reporting period).

Step 3. Click the Execute PDF or Execute Excel link.
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For the reporting period you selected, this report shows: The cumulative number of loans, the
maximum claim amount, for each of the cohort year until the fiscal year; the number of loans, the
maximum claim amount, and average per loan for the fiscal year; and the number of loans, the
maximum claim amount, and outstanding balance for the current reporting month. For each of
these time frames, the report totals each of these amounts and segregates by the fund code.

9.7.2 Monthly Portfolio Activity

The Monthly Portfolio Activity Report enables authorized users to view the detailed loan count and
loan balance for each month for the selected fiscal year.

D1/14/2012 5:01:02 PM

GhpaATTY Monthly Portfolio Activity Fiseal Year: 2011 -2012
Lender Mame:  * See Below Product Type: ALL
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Figure 9-33: Monthly Portfolio Activity Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.
Step 2. Select a fiscal year from the dropdown box.

Step 3. To limit your report if necessary, expand the selection boxes for:
Lender names

Servicer names

Investor names

Case sub-statuses

Product types

©Oo0o0OO0Oo
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Step 4. Click the Execute PDF link.

For the fiscal year you selected, the following data is displayed for each month:

For Active Loan Inventory (counts): Beginning Loan Count, New Loans, Changes to Active,
Payoffs, Deleted, and Ending Loan Count.

For Active Loan Balance (amounts): Beginning Balance, New Loans, Accrued Interest, MIP
Service Fee, Scheduled Disbursements, Unscheduled Disbursements, Other Disbursements, and
COP Fees.

Partial Repays

Payoffs

Write Offs

Ending Balance

In addition, a bar chart is displayed to show the changes for each month for the loan count and loan
balance.

9.7.3 Monthly Statistical Summary

The Monthly Statistical Summary Report enables authorized users to view by each pay plan the
detailed loan count, maximum claim amount for the current fiscal year, the current reporting
month, and the cumulative numbers up to the current fiscal year.

: 12292011 105919 20

P onthly Statistical Summa
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Reportisg Periad:  Mowmber 20 11
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Fay Plan Tpe loan o Ma 1 Sldm amoun t Luwrge Per loan g MaiSlam dmount Auerage Per loan 5 ManClam omount fuemge Per Sutchnding
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Figure 9-34: Monthly Statistical Summary Report
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To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. Select the following criteria:
0 Select a month and year from the Reporting Period dropdown box (the current
month end is defaulted as the reporting period)

Step 3. Click the Execute PDF or Execute Excel link.
For the reporting period you selected, this report displays:

For each type of pay plan, the number of loans on that pay plan, the maximum claim amount, and
the average per loan.

These amounts are shown based on cumulative totals through the end of the month you selected,
the current fiscal year, and the month itself (also displays the outstanding loan balance). For each
of these time frames, the report totals each of these amounts.
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9.8 HERMIT Support

All HERMIT Support reports are based on daily data. The following reports are available:
e Accounting Exceptions

e Audit Tracking - Non Loan
e CHUMS Exception
e File Upload Exception

9.8.1 Accounting Exceptions

The Accounting Exception Report enables authorized users to generate the errors generated while
processing an inbound interface file from the Accounting Module.

: [ 12292011 10:30:50 A1
EGUAL HOUSG Ac counting E xceptions
CERGATUNITY
Bk Cak gony Framium 1 Bk SheygCasbmer Kz ALL Create [@k: = 1M/2011 <= 12252011
Messap Sab Caegong  Pramium i Wessay T ALL Message CoNme: ALL
Exih Catgory Exth Blow Emnmionc Creak Dol oL Bmt ook Beruoeiin e clor Name EmurTime
Cuchmer id
Prembms 1 Bra: Urshe koorueriCusiomen_Dinboa poed ke neger. PB4+ D25 40 Gl I Emar
Prembms 1 Bra: Urshle kooruerlCusomer_D iniea pod e nieger. OFET kS A Gl I Emar
Prembms 1 Bra: Urshle kooruerlCusomer_D iniea pod e nieger. O kD25 40 Gl I Emar
Prmbamsz 1 B UMk kTruerCuskmer_b nia et RE REET. OO e S22 P il Emor
Prembms 1 Bra: Urshle kooruerlCusomer_D iniea pod e nieger. OFEE kD25 40 Gl I Emar
Prembams 1 Bra: Urshle kooruerlCusomer_D iniea pod e nieger. FAED eID:S P Gl I Emar
Prembms 1 Bra: Urshle kooruerlCusomer_D iniea pod e nieger. OB e D25 40 Gl I Emar
Prembms 1 Bra: Urshle kooruerlCusomer_D iniea pod e nieger. OB e 1S P Gl I Emar
Prmbamsz 1 B UMk kTruerCuskmer_b nia et RE REET. OO CeIOZ1 A il Emor
Prembms 1 Bra: Urshle kooruerlCusomer_D iniea pod e nieger. OO emz21 Gl I Emar
Prembms 1 Bra: Urshe koorueriCusiomen_Dinboa poed ke neger. P01 0+ 021 AN Gl I Emar
Prembms 1 Bra: Urshle kooruerlCusomer_D iniea pod e nieger. Y0110+ 0042 AR Gl I Emar
Prembms 1 Bra: Urshle kooruerlCusomer_D iniea pod e nieger. O 201 e D25 A Gl I Emar
Prmbamsz 1 B UMk kTruerCuskmer_b nia et RE REET. OV DS P il Emor
Prembms 1 Bra: Urshle kooruerlCusomer_D iniea pod e nieger. O G k2540 Gl I Emar
Prembms 1 Bra: Urshe koorueriCusiomen_Dinboa poed ke neger. G eEAZ A Gl I Emar
Prembms 1 Bra: Urshle kooruerlCusomer_D iniea pod e nieger. W1 kD250 Gl I Emar
Prembms 1 Bra: Urshle kooruerlCusomer_D iniea pod e nieger. W1 kD21 Gl I Emar
Prmbamsz 1 B UMk kTruerCuskmer_b nia et RE REET. O DI il Emor
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. OFEE 1 D25 A Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. OFET kS A Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. O kD25 40 Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. O kM2 A Gl I Emar
Prmbamsz z B UMk kTruerCuskmer_b nia et RE REET. OB eIIZ5 4 il Emor
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. OFEE ks A Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. OB e D25 40 Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. OB e 1S P Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. OO kD21 A Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D niea pod e nieger. OO emz21 Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. Y0110+ 0021 AN Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. Y0110+ 0042 AR Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. O 201 e D25 A Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. O DS A Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D niea pod e nieger. O G k2540 Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. O G e2AZ A Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. W1 kD250 Gl I Emar
Prembms z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. W1 kD21 Gl I Emar
Prembams 2z Bra: Urshle kooruerlCusomer_D iniea pod e nieger. 11 OH DT A Gl I Emar
DAILYE Fag: 10165

Figure 9-35: Accounting Exceptions Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. Select the following criteria from the Batch Category box:
0 Batch Category
0 Batch Skey/Customer ID
0 Create Date (Date Range)

Step 3. Select the following criteria from Message Sub Category box:
0 Message Sub Category
O Message Type
0 Message Column

Step 4. Click the Execute PDF or Execute Excel link.
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For the selected criteria, this report shows the following fields:

Batch Category, the Batch Skey/Customer ID, message type and date range, the date and time the
exceptions were created, the date and time they were sent to the GL, the servicer/investor name,
and the error type.

9.8.2 Audit Tracking — Non Loan

The Audit Tracking - Non Loan Report enables authorized users to generate the report on updates
not associated with the loan. The system inclusion covers the updates due to batch jobs.

@ TE/2012 12:04:32 AM

LRy Audit Tracking - Non Loan

AudE Type- ALL Changed By: ALL Changs Dals: AL

Include changes made by Xuserand Syssem: Yo

At Typa Criginal Vsius W Vel Changsd Oy Chargs Date Aush Daxcriprton

ath Statea Sant 42 GL Distrersn Seccars - Daberas oNINNZ BBEE 1 PU

Batch Statia Sest 10 GL Seccam ONINTNT DEDEI PU

ath Statea Santia GL re——— ovI0NZ B:BeI0 PU

ath Statea Fisacty in Trasarst Disburss e ONTNTNT DEIEE PU

Batch Statia Sent 0 GL Hekt Pisacty in Trasamt Disburss ONINTNT DEETAE PU

ateh States Psachy in Tranarm Hald Bank o GL Hakd BUINIAZ BO:ET4E PU

ath Statea Pisacty in Tranarse. Santta GL ONINNZ BEEII4 PU

ach Statea Pisacty in Tranarme. Santia GL ONTNTNT BEET-10 PU

ateh States Psachy in Tranarsi Bani i GL BUINIAZ BEI1E PU

ath Statea Seccars - ollct Rastires OVIEINZ BEB11Z PU

OUTEIZ BEEI-1 1 P

Batch Staten Seccans - Gollct Ratired OVIHINZ BB Y

Baixh Statea Seccars - ollct Rastires OVIEIZ BB P

ath Statea Seccars - ollct Rastires OVIEIZ BB P

Batch Statia Sest 10 GL Seccars - Gollct ONISINT DEDEI0 PU

Baixh Statea Bani i GL [r— . BUILIAZ BEBEID PU

ath Statea Pisacty o Tranarse. Sast 2 GL ONISINT BET1AE PU

Bah Statia Pisacty io Traname Sentia GL ONIHIZ BEEIAE PY

Sarvicer ALAS [T F VTSI BEATET PU

ath Statea Seccars - ollct Sattied oVTNIZ BB P

RTE

Figure 9-36: Audit Tracking - Non Loan Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.
Step 2. Select the following criteria:

Step 3. From the Changed By dropdown box, select a name. (To see activity by all users,
leave this field blank).

Step 4. In the Change Dates fields, select start and end dates (or to see all activity
unconstrained by date, leave these fields blank). The range cannot exceed 30 days.

Step 5. For the Include Changes Made by the System checkbox, uncheck the checkbox if you
want to exclude system changes from the report.

Step 6. Click the Execute PDF or Execute Excel link.
For the selected criteria, this report shows the following fields:

Changes made by the system and/or users during the dates you selected, the type of audit, the new
and old value, the entity making the change, and the date and time the change occurred.
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9.8.3 CHUMS Exception

The CHUMS Exception Report enables authorized users to generate the errors displayed during the
processing of the CHUMS inbound file.

@ D1302012 11:52:45 B

[ CHUMS Exception

SATUMITY

FHA Caze = Create Date: = UEOZ <= VIO2012

AL
Message Type: ALL Message Coiumn: ALL

FHA Cased  Creais Date Mussage Ty Massage

DIV 08T PN Tt Ear— - n P —— =
OIIN202 018811 PN
OWENRNZ 05814 P
RN 5800 FM
OO 00213 AN
OO 9001148 AM
V2012 0T 02:04 AM
ORI W0200 AN
OO 07-02:08 AM
OWINZINZ HOOT:32 AM
DUNDON2 900215 AM
A0 900208 AM
OTANNDONZ 9001138 AM
OIANR0T2 W00200 AM
OIS0 900730 AM
OO WCOT: 24 AM
DA 211 AM
OTAB012 900208 AM
DB 0T 1AM
DTS20 900201 AM
OUIND0T2 070212 AN
OINDO1Z 900150 AM
DN 100208 AM
ORI 900208 AM
A0 9048 AN
OINDOTZ H200 AN
OTOW2012 00 140 AM
OIND012 9001148 AN
CUINRINZ 01T AM
OUTNRINZ 070210 AM
OIFERDO2 900215 AM

DAILY34D Fage 1 of 151

Figure 9-37: CHUMS Exception Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.
Step 2. Select the following criteria:

Step 3. The Create Date field is automatically populated by today’s date and the previous
day’s date. (You can change this if necessary). The range cannot exceed 90 days.

Step 4. To restrict your report, you may also enter
O AnFHA case #:
0 Message type (Critical error or general warning)
0 The text of an error message ( the message column)

Step 5. Click the Execute PDF or Execute Excel link.

For the selected criteria, this report displays the following fields for the date the report was
created:

All errors generated while processing the CHUMS file. The FHA case number, the date and time the
error occurred, and the message type are shown.
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9.8.4 File Upload Exception

The File Upload Exception Report enables authorized users to generate the errors displayed during
the batch upload for the following B2G files:
e Loan Setup

e Servicer Transfer
e Transactions

DU312012 120240 AM
Ea roui File Upload Exception

FHA Case 2 ALL Reguest Date:  >= 11IE2011 <= 1282012

Trameacsion: ALL

Emor ALL

FHA Cased  File Hame User id Trassaciion Erice Type Ener Fliguest Date
Toars actonsbspon - A8 temination il Upload - Tearaactions. Gl Warsing Processing this Loan Transseton will change the Case Stotus b Ter misated 1RO 03250 PM
Trars actonsispon - 48 mminaton i Foia Uphoar - Teasactions. Germral Warning Frocessing this Loan Transacton wil change the Case Sisius b Ter misated 12RO 01:32:50 PM
Trai aebonsispon - A8 lisminaton 11 Fosa Ukt - Teasadetions, Geswsial Wasing Processing this Loan Transaetion will change te Case Status o Ter misaied AR 0413250 PM
Tramactonsispon - AN s minaton Fil Uphoad - Tramadctions Coltical Emror Trassaction appears ko b & full payoff as of the pricr ssonth-and 12RO 01:32:50 PM
Trars actonsespon - 48 s minaton Fosu Uphoat - Teasactions. Gesral Warsing Frocessing ihis Loan Transacton wil change the Case Sisius b Terminaied 12RO 01:32:50 PM
Trai aebonsispon - A8 lisminaton 11 Fosa Ukt - Teasadetions, Geseral Warsing Processing this Loan Transaeton wil changs the Case Status bo Termsated AR 043250 PM
Tramactonsispon - AN s minaton Fil Uphoad - Tramadctions Gommral Warning Processing this Loan Transaction wil changs the Case St o Termnated 12RO 01:32:50 PM
Teansaconsbepont - AN e mination 1 File Upload - Trassactions. Gereral Warsing Processing this Loan Transacton will change the Case Status to Ter misated AN 013250 PM
Trai aebonsispon - A8 lisminaton 11 Fosa Ukt - Teasadetions, Colfical Emvai Trasaaetion Sppesrs i b & hull Doyl as of the Bl senthsnd 12RO 01:32:50 PM
Tramactonsispon - AN s minaton Fil Uphoad - Tramadctions Gommral Warning Processing this Loan Transaction wil changs the Case St o Termnated IR 013250 PM
Toans actonsbspon - A8 e mination il Upload - Teasaactions. Gunaral Wansing Processing this Loan Transaction will change fhe Case Statis bo Ter misated AR O350 PM
Trars actonsispon - 48 mminaton i Foia Uphoar - Teasactions. Gemral Warsing Procissing this Loan Transaeton wil changs the Case St o Ter mnated 12RO 01:32:50 PM
LoanSatpimpos BIFS Fil Upload - Loan Satup Ciltical Emver Basis Points musst be == 36 and <= 150 [ ——
LoasSetupim port b Filie Upoan! - Lo Sstup Coitical Emor FHA Case & bs. imvaiid AR 02354 PM
LoasSatupimpon i Pl Uphoar - Loan Seiup Colifeal B inberesi Flsie bs an invalid dais tyoe 2RI 023E54 P
LoasSatupimpot bt Pl Upshoa - Losin Satup Coltical Emor  Inborest Fuste f Closing messt be » 0.000% ard < 20.000% 12RO 023254 PM
LoanSetupim poat.ta Fil Uphoad - Lown Setup Coitical Error Interest Rute ks an invalid dats b 1ZIPIEOT 023254 PM
LoanSetupimportbd Fil Uphoas - Losn Satup Colifeal Evor  Exp. inieresi Fsin musd b > 30005 and <= 18.875% 12T 023254 PM
LoanSstupimpeet i Fil Upload - Loan Satup Coltical Emvor Flate Tyoe ks equised 2 023284 PM
LoarSstupdm e Lia Fils Upload - Loan Setup Critical Eror Index Type is invalid Only 100, 110, 200, 230, or 240 are allowed. AR 02:3T 54 P
LoasSatupim port b Filie Upshoan! - Lot Sstup Coitical Evor Closing Dl is reguived DR 02354 PW
LoasSatupim o a1 Pl Uk - Lok Satup Coltical Emer IMOP Pt By Birrawer Is reuived and must b 28000 2 023284 PM

Figure 9-38: File Upload Exception Report
To generate this report:
Step 1. Click on the report link on the left menu and the report search screen will display.

Step 2. Select the following criteria:
0 Ata minimum, enter either FHA Case # or a Request Date range. The range cannot
exceed 90 days.

Step 3. To further narrow the results of your report, you may also select a transaction and
an error code.

Step 4. Click the Execute PDF or Execute Excel link.
For the selected criteria, this report shows the following fields:

For FHA Case, request date range, transaction and error, the file names, user IDs, error types, text of
the error messages, and the request date and time for each wupload exception.
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