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1. INTRODUCTION 

The Home Equity Conversion Mortgage Service Provider (HECM SP) has released version 5.1 of the 
Home Equity Reverse Mortgage Information Technology (HERMIT) software which consists of: 

 Rename “Premium Reports”   

 Claim Detail Report  

 Default Key Dates Report  

 Claim Type 22 Overpayment of Partial MIP  

 CLAIMS - Block #29 Logic Change  

 CLAIMS - Monthly MIP adj 311  

 Adding Scheduled Payments  

If you have any questions regarding the functionality of the software release, please contact the 
HERMIT Help Desk at 561-899-2610 or at servicingsupport@hermitsp.com. If you have any policy 
related questions, please send an email to HUD at answers@hud.gov .  
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1.1 Report Updates 

1.1.1 Rename “Premium Reports”  

“Premium Reports” menu name has been updated to “Lender / Servicer Reports”.  
 

 

Figure 1: Report Label Renamed 

 

1.1.2 New Claims Detail Report 

New report named “Claims Detail” containing claims related data has been added to Daily Reports 
under the new “Servicer Reports” section.   

The purpose of the Claims Detail Report is to provide servicers with details related to claims that have 
been filed in HERMIT. This report will help the industry analyze claim details for claims that have been 
filed, are in process of being paid, and that have been paid. The report is restricted to the Servicer 
Organization for whom the user is logged into HERMIT as and is available as Excel export only. See 
Figure 2 for how the Claims Detail Report is displayed on the reporting dashboard. 

 

Figure 2: Claims Detail Report 

 

The report has the following optional fields for the Selection Criteria: FHA Case #, Claim Type, Claim Filed 
Date, and Claim Status.   
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Figure 3: Claims Detail Select Criteria 

 

See Figure 4 for a list of fields in the Claims Detail Report. 

# HERMIT Field on the Report HERMIT Description 
Timeline (if 
applicable) 

Step/Field Name  
(If Applicable) 

1 HERMIT Loan Skey Loan Skey NA   

2 FHA Case # FHA Case # NA   

3 Servicer Name Servicer Name NA   

4 Investor Name Investor Name NA   

5 Claim Type 
Claim Type Description Field (i.e. CT 21, 22, 23, or 
24)  

NA   

6 Claim Status 
Claim Status from Servicing Mgmt "Claim Filed by 
Servicer", "Claim Approved for Payment", etc. 

NA   

7 Claim Filed Date Step Completion Date for latest ACTIVE Timeline 
Applicable Claim 
Timeline 

Servicer Files Claim – 
27011 OR Resubmit 
Claim 27011 

8 Claim Approved Settlement Date Step Completion Date for latest ACTIVE Timeline 
Applicable Claim 
Timeline 

Approved for Payment 

9 Claim Paid Date Step Completion Date for latest ACTIVE Timeline 
Applicable Claim 
Timeline 

Claim Paid 

10 Deb Int From Date Debenture Interest "From" Date on AOP NA   

11 Deb Int To Date Debenture Interest "To" Date on AOP NA   

12 Curtailment Date Block #31 Date on 27011 NA   

13 Deb Int Rate 
Debenture Interest Rate for applicable loan on the 
AOP 

NA   

14 UPB Amt 
Block #17/the Outstanding Balance Amt on the 
AOP Form 

NA   

15 Adj UPB Amt 
Adjustment to Outstanding Balance Amt on the 
AOP Form 

NA   

16 UPB Debenture Int Amt 
UPB Debenture Int Amt (Not Block 136) - Block 136 
is the debenture interest amount on the 27011 for 
expenses, not the UPB. 

NA   

17 Net UPB  Amt TOTAL Field on the AOP - sum 14 + 16 NA   

18 Deb Int Amt 
Debenture Interest Paid Amount on AOP for 
Expenses (the 27011 will reflect the 2/3rds if 
applicable, but the AOP shows the full amount) 

NA   
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# HERMIT Field on the Report HERMIT Description 
Timeline (if 
applicable) 

Step/Field Name  
(If Applicable) 

19 Expense Amt 
Total Expense, including DB for the expense on 
AOP sum this with 18 and this is the value on AOP 

NA   

20 Sales/Appraisal Amt Sale Price / Appraisal Amt on AOP NA   

21 Claim Paid Amt TOTAL PAID Amt on AOP for applicable Claim NA   

22 Max Claim Amt Max Claim Amt on Loan Record NA   

23 Claim AOP Comment Comment from AOP NA   

24 Case Status 
Reflects the current Case Status of a particular 
loan 

NA   

25 Case Sub-Status 
Reflects the current Case Sub-Status of a particular 
loan 

NA   

26 Approved style  
Will reflect the manner in which the claim was 
approved (Manual/Auto) 

NA   

27 ADP Code ADP code received from CHUMS NA   

28 Claim Pended Date (Latest Date) Latest Claim Pended Date 
Applicable Claim 
Timeline 

HUD Decision - 
Pending Add'l Info 

Figure 4: Claims Detail Report Field Descriptions 

 

1.1.3 New Default Key Dates Report 

New report named “Default Key Dates” containing default related data has been added to Daily Reports 
under the new “Servicer Reports” section. 

The purpose of the Default Key Dates Report is to provide servicers with details related to additional key 
servicing events in HERMIT for loans that have a Default Date. This report will help the industry identify 
HERMIT reporting events and also confirm/reconcile reported events. The report is restricted to the 
Servicer Organization for whom the user is logged into HERMIT as and is available as Excel export only. 
See Figure 5 for how the Default Key Dates Report is displayed on the reporting dashboard. 

 

Figure 5: Default Key Dates Report 

 

The report has the following optional fields for the Selection Criteria: FHA Case #, Default Date Range, 
Default Reason, and Case Sub-Status.  See Figure 6 for a list of fields in Default Key Dates Report.  
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Figure 6: Default Key Dates Select Criteria 

 

See Figure 7 for a list of fields in the Default Key Dates Report. 

# HERMIT Field Timeline (if applicable) 
Step/Field Name  
(If Applicable) 

1 Servicer Mortgagee Number NA   

2 Servicer Name NA   

3 HERMIT Loan Skey NA   

4 FHA Case # NA   

5 State Code NA   

6 Case Status NA   

7 Case Sub-Status NA   

8 D&P w/o HUD Approval Timeline Create Date 
Due & Payable w/o HUD 
Approval 

  

9 D&P w/o HUD Approval Default Date  
Due & Payable w/o HUD 
Approval 

Default Date 

10 D&P w/o HUD Approval Default Reason 
Due & Payable w/o HUD 
Approval 

Default Reason 

11 D&P w/o HUD Approval Notification of Default to HUD 
Due & Payable w/o HUD 
Approval 

Date of Notification of 
Default to HUD 

12 Death Date of last surviving eligible Borrower or NBS NA Death Date 

13 D&P w/o HUD Approval Obtain Appraisal Date 
Due & Payable w/o HUD 
Approval 

Obtain Appraisal  

14 D&P w/ HUD Approval Timeline Creation Date (Latest Date) 
Due & Payable with HUD 
Approval 

  

15 D&P w/ HUD Approval Decision Approved Date 
Due & Payable with HUD 
Approval 

HUD Decision - Approved 
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# HERMIT Field Timeline (if applicable) 
Step/Field Name  
(If Applicable) 

16 D&P w/ HUD Approval Disposition Event Notified Date 
Due & Payable with HUD 
Approval 

Disposition Event Occurred 

17 D&P w/ HUD Approval Default Date 
Due & Payable with HUD 
Approval 

Default Date 

18 D D&P w/ HUD Approval Default Reason 
Due & Payable with HUD 
Approval 

Default Reason 

19 D&P w/ HUD Approval Upload  D&P Package Date 
Due & Payable with HUD 
Approval 

Upload Due & Payable 
Package 

20 D&P with HUD - Pending Info Scheduled Date  
Due & Payable with HUD 
Approval 

HUD Decision - Pending 
Additional Info 

21 D&P with HUD - Pending Info Step Note  
Due & Payable with HUD 
Approval 

Step Note Description 

22 D&P with HUD - Pending Info Completion Date 
Due & Payable with HUD 
Approval 

HUD Decision - Pending 
Additional Info 

23 D&P with HUD Notification Sent to Borrower 
Due & Payable with HUD 
Approval 

Notification Sent to 
Borrower 

24 D&P with HUD Obtain Appraisal Date 
Due & Payable with HUD 
Approval 

Obtain Appraisal  

25 Loss Mit Pre FCL Timeline Creation Date (Latest Date) Loss Mit Pre FCL   

26 Loss Mit Pre FCL - First Legal Date 
Loss Mitigation - Pre- 
Foreclosure 

Initiation of Foreclosure 
(First Legal Date) 

27 Loss Mit Pre FCL - First Legal FCL Notice Sent to HUD Date 
Loss Mitigation - Pre- 
Foreclosure 

Foreclosure Notice Sent to 
HUD 

28 FCL Timeline Creation Date (Latest Date) Foreclosure   

29 FCL - Obtain 15 Day Foreclosure Sale Appraisal Date Foreclosure 
Obtain Appraisal - 15 Day 
prior to Foreclosure Sale 

30 FCL - Foreclosure Sale Scheduled Date  Foreclosure Foreclosure Sale Date 

31 FCL - Foreclosure Sale Completion Date  Foreclosure Foreclosure Sale Date 

32 FCL - Final Marketable Title Foreclosure Final Title 

33 Loss Mit - DIL Recorded Deed Received Date Loss Mitigation - Deed-in-Lieu 
Copy of Recorded Deed 
Received 

34 Repayment Start Date  NA   

35 Repayment End Date  NA   

36 Monthly Surplus Income  NA   

37 Outstanding Total Arrearage  NA   

38 Repayment Plan Term (months)  NA   

39 # of Remaining Payments  NA   

40 Monthly Payment Amount  NA   

41 Next Monthly Due Date  NA   

42 Hardship Experienced  NA   

43 Hardship Reason  NA   

44 Extension - Claim Filing Servicer Initiate Extension (Latest Date) Extension - Claim Filing 
Initiate Extension - Claim 
Filing 

45 Extension - Claim Filing HUD Decision Approved Extension - Claim Filing HUD Decision - Approved 

46 Extension - Claim Filing Expiration Date Extension - Claim Filing Extension Expiration Date 

47 Extension - Claim Filing Reason for Request Extension - Claim Filing Reason for Request 

48 Extension - Repairs Servicer Initiate Extension (Latest Date) Extension - Repairs Initiate Extension - Repairs 

49 Extension - Repairs HUD Decision Approved Extension - Repairs HUD Decision - Approved 

50 Extension - Repairs Expiration Date Extension - Repairs Extension Expiration Date 

51 Extension - Repairs Reason for Request Extension - Repairs Reason for Request 

52 
Extension - Request to Delay Foreclosure Servicer Initiate 
Extension (Latest Date) 

Extension - Request to Delay 
Foreclosure 

Initiate Extension - Request 
to Delay Foreclosure 

53 Extension - Request to Delay Foreclosure HUD Decision Approved 
Extension - Request to Delay 
Foreclosure 

HUD Decision - Approved 
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# HERMIT Field Timeline (if applicable) 
Step/Field Name  
(If Applicable) 

54 Extension - Request to Delay Foreclosure Expiration Date 
Extension - Request to Delay 
Foreclosure 

Extension Expiration Date 

55 Extension - Request to Delay Foreclosure Reason for Request 
Extension - Request to Delay 
Foreclosure 

Reason for Request 

56 Extension - Deed-in-Lieu Servicer Initiate Extension (Latest Date) Extension - Deed-in-Lieu Initiate Extension - DIL 

57 Extension - Deed-in-Lieu HUD Decision Approved Extension - Deed-in-Lieu HUD Decision - Approved 

58 Extension - Deed-in-Lieu Expiration Date Extension - Deed-in-Lieu Extension Expiration Date 

59 Extension - Deed-in-Lieu Reason for Request Extension - Deed-in-Lieu Reason for Request 

60 
Extension - Late Notification of Death Servicer Initiate Extension 
(Latest Date) 

Extension - Late Notification of 
Death 

Initiate Extension 

61 Extension - Late Notification of Death HUD Decision Approved 
Extension - Late Notification of 
Death 

HUD Decision - Approved 

62 Extension - Late Notification of Death Expiration Date 
Extension - Late Notification of 
Death 

Extension Expiration Date 

63 Extension - Late Notification of Death Reason for Request 
Extension - Late Notification of 
Death 

Reason for Request 

64 
Extension - Hardest Hit Fund (HHF) Servicer Initiate Extension 
(Latest Date) 

Extension -Hardest Hit Fund 
(HHF) 

Initiate Extension 

65 Extension - Hardest Hit Fund (HHF) HUD Decision Approved 
Extension -Hardest Hit Fund 
(HHF) 

HUD Decision - Approved 

66 Extension - Hardest Hit Fund (HHF) Expiration Date 
Extension -Hardest Hit Fund 
(HHF) 

Extension Expiration Date 

67 Extension - Hardest Hit Fund (HHF) Reason for Request 
Extension -Hardest Hit Fund 
(HHF) 

Reason for Request 

68 
Extension - Property Charge Loss Mitigation Servicer Initiate 
Extension (Latest Date) 

Extension - Property Charge 
Loss Mitigation 

Initiate Extension 

69 
Extension - Property Charge Loss Mitigation HUD Decision 
Approved 

Extension - Property Charge 
Loss Mitigation 

HUD Decision - Approved 

70 Extension - Property Charge Loss Mitigation Expiration Date 
Extension - Property Charge 
Loss Mitigation 

Extension Expiration Date 

71 Extension - Property Charge Loss Mitigation Reason for Request 
Extension - Property Charge 
Loss Mitigation 

Reason for Request 

72 Extension - Appraisal Servicer Initiate Extension (Latest Date) Extension - Appraisal Initiate Extension 

73 Extension - Appraisal HUD Decision Approved Extension - Appraisal HUD Decision - Approved 

74 Extension - Appraisal Expiration Date Extension - Appraisal Extension Expiration Date 

75 Extension - Appraisal Reason for Request Extension - Appraisal Reason for Request 

76 Extension - Other Servicer Initiate Extension (Latest Date) Extension - Other Initiate Extension 

77 Extension - Other HUD Decision Approved Extension - Other HUD Decision - Approved 

78 Extension - Other Expiration Date Extension - Other Extension Expiration Date 

79 Extension - Other Reason for Request Extension - Other Reason for Request 

80 D&P with HUD Inactive Date     

81 Loss Mit - Short Sale Received Closing Proceeds Date Loss Mitigation - Short Sale Received Closing Proceeds 

82 Foreclosure Refer To counsel Date Foreclosure Refer to Counsel 

83 BNK Chapter 13 Filed Date Bankruptcy Chapter 13 BNK Filed - Chapter 13 

84 BNK Chapter 13 Discharge  Date Bankruptcy Chapter 13 Discharge 

85 BNK Chapter 13 Dismissed Date Bankruptcy Chapter 13 Dismissed 

86 BNK Chapter 7 Filed Date Bankruptcy Chapter 7 BNK Filed - Chapter 7 

87 BNK Chapter 7 Discharge  Date Bankruptcy Chapter 7 Discharge 

88 BNK Chapter 7 Dismissed Date Bankruptcy Chapter 7 Dismissed 

89 CT 21 - Claim Filed Date Claim Type 21 
Servicer fields Claim - 
27011 

90 CT 21 - Claim Approved Settlement Date Claim Type 21 Approved for Payment 

91 CT 21 - Claim Paid Amt     
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# HERMIT Field Timeline (if applicable) 
Step/Field Name  
(If Applicable) 

92 CT 23 - Claim Filed Date Claim Type 23 
Servicer Fields Claim - 
27011 

93 CT 23 - Claim Approved Settlement Date Claim Type 23 Approved for Payment 

94 CT 23 - Claim Paid Amt     

95 CT 24 - Claim Filed Date Claim Type 24 
Servicer Fields Claim - 
27011 

96 CT 24 - Claim Approved Settlement Date Claim Type 24 Approved for Payment 

97 CT 24 - Claim Paid Amt     

Figure 7: Default Key Dates report/file details 

 

1.2 Claim Form: Claim Type 22 Overpayment of Partial MIP 

Block #17 on Claim Type 22 has been updated to include MIP through the end of the month prior to the 
claim filed month instead of through the date in Block #8. The MIP is not collected by HUD and therefore 
not due to the Servicer / Investor upon claim payment.  

Previously, Block #17 on Claim Type 22 and the claim settlement amount included MIP through Block #8 
date. However, HUD did not collect the MIP between the last monthly draft and the Block #8 date.  As a 
result, Servicer/Investors were receiving MIP payment for a partial month which had not been collected 
by HUD.    

 

Figure 8: Payoff Amount 
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Figure 9: Block #17 Amount 

 

1.3 Updates to Claim Form 27011  

1.3.1 Include adjustments in section 305 and 311 of 27011 

Previously for Claim Types 21 and 23, Sections 305 and 311 of the Claims Form 27011 did not include 
Adjustment transactions (transaction code 1190).   Adjustments to Monthly Service Fee were not 
included in Section 305 and adjustments to MIP were not included in Section 311. An update has been 
made to add adjustment transactions for Service Fees and Monthly MIP for each applicable month in 
Section 305 and Section 311 respectively of the claims form, as well as to the affected Totals in Block 
#111 Total Disbursements and Block #122 Mortgage Insurance Premiums.   
Section 311: 

 

Figure 10: Loan Transactions 
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Figure 11: Section 311 – Before Update 

 

 

Figure 12: Section 311 – After Update 

 

 

Figure 13: Part B After MIP Adjustments 
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Section 305:  

 

Figure 14: Loan Transactions for Section 305 

 

 

Figure 15: Section 305 – Before Update 

 

 

Figure 16: Section 305 – After Update 
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Figure 17: Part B After Service Fee Adjustments 

 

1.4 Scheduled Payments 

1.4.1 Adding Scheduled Payments 

Previously, Scheduled Payments could not be added by the user in HERMIT and a Data Change Request 
had to be submitted to HERMIT Help Desk. An update has been made to allow Scheduled Payments to 
be added manually, via B2G, or Batch Servicer Transactions for loans with Case Status Endorsed and all 
Payment Plan types except Lump Sum. 

Certain NPL and IDL criteria must be met for the transaction to be allowed. Scheduled payments cannot 
be added when 

 The transaction amount is greater than the available Net Principal Limit (NPL) 

 The transaction amount exceeds the Initial Disbursement Limit (IDL) Available Amount before 
the IDL Expiration Date 

Scheduled Payments added manually, via B2G, or Batch Servicer Transactions can be adjusted. 

The following User Roles that can add the Scheduled Payment transaction type are: 

 Servicer-Mgr 

 Servicer-Staff 

 Investor-GNMA-FNMA 

 Lender-MGR 

 Lender-Staff 
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Figure 18: Manual Scheduled Payment  

 

1.4.2 Edit # of Remaining Payments field  

Field “# of Remaining Payments” has been updated to become editable on Endorsed loans by Servicer 
Manager user role. 
 

 

Figure 19: Edit # Remaining Payments  

 


