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HERMIT SYSTEM CHANGES - RELEASE 4.0

1. INTRODUCTION

The HECM SP has released version 4.0 of the HERMIT software which consists of Display of Error
Messages as part of the Validations for missing Banking Information for the Servicer and removal of
the Repair Set Aside edit. If you have any questions regarding the functionality of the software
release, please contact the HERMIT Help Desk at 561-899-2610 or at support@hecmsp.com. If you
have any policy related questions, please send an email to HUD at answers@hud.gov .

1.1 HERMIT SYSTEM CHANGES - Validations for missing Banking Information

1.1.1  Display of error messages when banking information is missing for the Servicer during Manual Loan
Setup

The HERMIT system will display error messages during manual loan set up if any or all banking
information is missing for the Servicer. The banking information comprises of Tax ID#, ABA Routing#,
and Bank Account #. The error message is displayed as part of all validations during loan set up after
all required fields are filled in and the user clicks ‘Save and Close’ or ‘Save and Next'.
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Figure 1: Manual Loan Setup displaying Banking Validation Error Messages
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1.1.2  Display of error messages when banking information is missing for the Servicer during B2G Loan Setup

The HERMIT system will display error messages during manual loan set up if any or all banking
information is missing for the Servicer. The banking information comprises of Tax ID#, ABA Routing#,
and Bank Account #. The error message is displayed as part of all validations during B2G loan set up,
when the user uploads the file.
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Figure 2: B2G Loan Setup displaying Banking Validation Error Messages
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1.1.3  Display of error messages in the Edit Servicer Bank Account Screen when Servicer Banking Information is
missing
The HERMIT system will display error messages when user clicks on the Submit button on the Edit

Servicer Bank Account Screen, when all or any of the banking information for the servicer is missing. The
banking information comprises of Tax ID#, ABA Routing#, and Bank Account #.
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Figure 3: Edit Servicer Bank Account Screen displaying Banking Validation Error Messages

1.1.4  Display of the field Tax ID# in the Edit Servicer Bank Account Screen

The HERMIT system now displays Tax ID# as field in the Edit Servicer Bank Account Screen as part of the
other Banking Information. The Tax ID# field will allow the user to edit their Tax ID#.
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Figure 4: Display of the field Tax ID# in the Edit Servicer Bank Account Screen
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1.1.5 Display of error messages during B2G Servicer Transfer when Servicer’s Banking Information is missing

The HERMIT system now displays error messages during B2G Servicer Transfer when a user clicks on the
option “Servicer Transfer” in the Servicer File Upload Screen, if the banking information for the Servicer
is missing. The banking information comprises of Tax ID#, ABA Routing#, and Bank Account #.

Edit Profile Help

Today is: Friday, December 19, 2014

> Batch > Servicer File Upload

Home Loan Endorsed  Accounting Batch Reports Logout
Servicer File Upload
Browse... Supported File Types
® Loan Setup ® Servicer Transfer ® Transactions ® OPL/CPL
(> UPLORDY
Import results
File Name: ServicerTransferimport1.1.txt
Details: Filters:
Error records 1 Status: Al v
Warning/S o
Success records: o Error Type: I—AII— l]
Total records: 1
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1 548-5567601 Error - Transfer Date is invalid

- Servicer Bank ABA Routing # is required. Please have the Servicer who is

receiving the transfer update the Servicer Bank ABA Routing # from the Servicer

Info page or contact the HERMIT Help Desk.

- Servicer Sank Account # is requirad. Please have the Servicer who is receiving

the transfer update the Servicer Bank Account # from the Servicer Info page or

contact the HERMIT Help Desk.

- Servicer Tax ID # is raquired. Please have the Servicer who is receiving the

transfer update the Servicer Bank Tax ID # from the Servicer Info page or contact

the HERMIT Halp Desk.

Figure 5: Servicer File Upload Screen displaying Banking Validation Error Messages
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1.1.6  Display of error messages during Single Servicer Transfer when Servicer’s Banking Information is
missing

The HERMIT system now displays error messages during Single Servicer Transfer when a user clicks on
the field “Servicer Name” in the Edit Servicer Screen and chooses a date form the drop down option for
the Transfer Date field, if the banking information for the Servicer is missing. The banking information
comprises of Tax ID#, ABA Routing#, and Bank Account #.
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Figure 6: Single Servicer Transfer displaying Banking Validations Error Messages
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1.1.7  Display of error messages during Initial Transfer when Servicer’s Banking Information is missing

The HERMIT system will display error messages during Initial Transfer when a user clicks on the field “To
Servicer” in the Initial Transfer Screen and clicks OK, if the banking information for the Servicer is
missing. The banking information comprises of Tax ID#, ABA Routing#, and Bank Account #.
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Figure 7: Initial Transfer displaying Banking Validations Error Messages
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1.2 HERMIT SYSTEM CHANGES — Non-Borrowing Spouse changes

1.2.1  Display of the deferred status in the Borrower Information section

The Deferred status in the Header section will be displayed.

Loan Informatior
FHA Case #:
Loan Skey:
Case Status: Endorsed
Case Sub-5Status: Loan Acfive

Product Type: HECM
STANDARD

Go to Loan

Search

Principal Limit Calculation

Original Principal Limit:
Current Principal Limit:
Principal Balance:
Interest Balance:

MIP Balance:

Service Fee Balance:

Loan Balance:

Borrower Information
Borrower:
S5N:
DOB:
Address:

Co-Borrower:
NBS: Yes
Deferred: Mo

5115.087.73
$176.560.16
583.656.67
517.117.05
56.168. 11
54.835.00

$111.877.05

74.78%

Servicer Information
Lender Loan #:
Servicer &
Lender Name:
Servicer Name:
Investor Name:

2933400005
Homefirst Inc

One West Bank Fsh
Fannie Mag

Loan Balance Information

Figure 8:

4.41%

—~15.30%

_—551%

Balance Information
Pay Plan Type: Line of Credit
Loan Balance: $111,877.03
Max Claim: $154,896.00
% of Max Claim: T2.227T %
NPL: $60,185.91

& print Loan Details

$200,000

$150.000

$100,000

$50.000

Deferred label displayed in the Borrower Information section
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1.2.2  Display of the Deactivate NBS and deactivation message for an Eligible Non-Borrowing Spouse

The Non-Borrowing Spouse information in the Contacts section will display ‘Deactivate NBS’. When the
User clicks on the Deactivate NBS checkbox for an eligible non-borrowing spouse, a pop up certification
box will appear.

Contact Info x

Contact: Neon-Borrowing Spouse

Contact Name & Address

First Name: Mid: | | Last: :‘
Address 1: |
Address 2: |
City: State: [\A | Zip: 22202 |
Birth Date: Age: s |

Other Information

<] H t

Marital: Emergency Contact: (| Home #:

Gender: Authorized Contacy 1 Work #:

Language: Englizh Deactivate NBS: Cell #:

Death Date: | Eligible: b Fax #: | |
Contact

Deactivate Message

Have you obtained the mortgagor's written certification of ineligibility of this non borrowing spouse OR has
First Name| the deferral period ended?

Address 1:
| Click "YES5" if you have obtained the mortgagor's written certification of ineligibility of this non borrowing
Address 2: spouse to deactivate the eligible non borrowing spouse OR the deferral period has ended.

City:

N | N | I | N |

Audit Infd Click "NO" if you have not :_:btained the mortgagor's written certification of ineligiI_JiIity _uf this_nor_l I;:}_r!'owing

spouse OR the deferral period has NOT ended. Please create the mortgagor's certification of ineligibility of
Create Dat{ Mon borrowing spouse letter. For Assigned loans use the Occupancy Compliance Certification timeline and
add the appropriate optional step "Mortgagor's Certification of Ineligible non borrowing spouse™.

CED CIID

Figure 9: Deferred label displayed in the Borrower Information section

Change Da

1.2.3  Displaying the Alert message for Death of an Eligible Non-Borrowing Spouse

An alert message for the death of an eligible non-borrowing spouse will be displayed when a User logs
into HERMIT.

Critical Alerts

Critical Alert Information
Alert Description Severity Aleri Amt Expiration Date Status Aleri Note
11/06/2014  Death of NBS Critical Acfive MBS Mame: HARRY WELLS

12152014 Payments Suspended Coritical Active
12132014 Death of Co-Borrower Critical Active  Co-Borrower Mame: MICHAEL WELLS
121272014 Death of Co-Borrower Critical Acfive Co-Bormower Name: GREG WELLS

12111/2014  Death of Borrower Critical Active  RUDDLPH WELLS

Figure 10: Alert message displayed for death of an eligible non-borrowing spouse
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13 HERMIT SYSTEM CHANGES — Repair Set Aside Validation

131
screen.

Removal of Repair Set Aside Validation from the Loan Setup screen and the Transaction

The system previously restricted the user to enter 15% of MCA for their repair Set Aside amount on the
Loan Setup screen and on the Transaction screen. The HERMIT validation for the RSA has been removed
from the HERMIT system and user will need to ensure they enter the correct amount going forward.
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