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1. INTRODUCTION 

The HECM SP has released version 4.0 of the HERMIT software which consists of Display of Error 
Messages as part of the Validations for missing Banking Information for the Servicer and removal of 
the Repair Set Aside edit.  If you have any questions regarding the functionality of the software 
release, please contact the HERMIT Help Desk at 561-899-2610 or at support@hecmsp.com. If you 
have any policy related questions, please send an email to HUD at answers@hud.gov . 

 

1.1 HERMIT SYSTEM CHANGES – Validations for missing Banking Information 

1.1.1 Display of error messages when banking information is missing for the Servicer during Manual Loan 
Setup 

The HERMIT system will display error messages during manual loan set up if any or all banking 
information is missing for the Servicer. The banking information comprises of Tax ID#, ABA Routing#, 
and Bank Account #. The error message is displayed as part of all validations during loan set up after 
all required fields are filled in and the user clicks ‘Save and Close’ or ‘Save and Next’. 

 

Figure 1: Manual Loan Setup displaying Banking Validation Error Messages 
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1.1.2 Display of error messages when banking information is missing for the Servicer during B2G Loan Setup 

The HERMIT system will display error messages during manual loan set up if any or all banking 
information is missing for the Servicer. The banking information comprises of Tax ID#, ABA Routing#, 
and Bank Account #. The error message is displayed as part of all validations during B2G loan set up, 
when the user uploads the file. 

 

Figure 2: B2G Loan Setup displaying Banking Validation Error Messages 
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1.1.3 Display of error messages in the Edit Servicer Bank Account Screen when Servicer Banking Information is 
missing 

The HERMIT system will display error messages when user clicks on the Submit button on the Edit 
Servicer Bank Account Screen, when all or any of the banking information for the servicer is missing. The 
banking information comprises of Tax ID#, ABA Routing#, and Bank Account #. 

 

Figure 3: Edit Servicer Bank Account Screen displaying Banking Validation Error Messages 

1.1.4 Display of the field Tax ID# in the Edit Servicer Bank Account Screen 

The HERMIT system now displays Tax ID# as field in the Edit Servicer Bank Account Screen as part of the 
other Banking Information. The Tax ID# field will allow the user to edit their Tax ID#. 

 

                 Figure 4: Display of the field Tax ID# in the Edit Servicer Bank Account Screen 
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1.1.5 Display of error messages during B2G Servicer Transfer when Servicer’s Banking Information is missing 

The HERMIT system now displays error messages during B2G Servicer Transfer when a user clicks on the 
option “Servicer Transfer” in the Servicer File Upload Screen, if the banking information for the Servicer 
is missing. The banking information comprises of Tax ID#, ABA Routing#, and Bank Account #. 

 
Figure 5: Servicer File Upload Screen displaying Banking Validation Error Messages 
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1.1.6 Display of error messages during Single Servicer Transfer when Servicer’s Banking Information is 
missing  

The HERMIT system now displays error messages during Single Servicer Transfer when a user clicks on 
the field “Servicer Name” in the Edit Servicer Screen and chooses a date form the drop down option for 
the Transfer Date field, if the banking information for the Servicer is missing. The banking information 
comprises of Tax ID#, ABA Routing#, and Bank Account #. 

 

Figure 6: Single Servicer Transfer displaying Banking Validations Error Messages 
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1.1.7 Display of error messages during Initial Transfer when Servicer’s Banking Information is missing  

The HERMIT system will display error messages during Initial Transfer when a user clicks on the field “To 
Servicer” in the Initial Transfer Screen and clicks OK, if the banking information for the Servicer is 
missing. The banking information comprises of Tax ID#, ABA Routing#, and Bank Account #. 

 

Figure 7: Initial Transfer displaying Banking Validations Error Messages 
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1.2 HERMIT SYSTEM CHANGES – Non-Borrowing Spouse changes 

1.2.1 Display of the deferred status in the Borrower Information section 

The Deferred status in the Header section will be displayed. 

 

Figure 8: Deferred label displayed in the Borrower Information section 
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1.2.2 Display of the Deactivate NBS and deactivation message for an Eligible Non-Borrowing Spouse 

The Non-Borrowing Spouse information in the Contacts section will display ‘Deactivate NBS’. When the 
User clicks on the Deactivate NBS checkbox for an eligible non-borrowing spouse, a pop up certification 
box will appear. 

 

Figure 9: Deferred label displayed in the Borrower Information section 

1.2.3 Displaying the Alert message for Death of an Eligible Non-Borrowing Spouse 

An alert message for the death of an eligible non-borrowing spouse will be displayed when a User logs 

into HERMIT. 

 

Figure 10: Alert message displayed for death of an eligible non-borrowing spouse 
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1.3 HERMIT SYSTEM CHANGES – Repair Set Aside Validation 

1.3.1 Removal of Repair Set Aside Validation from the Loan Setup screen and the Transaction 
screen. 

The system previously restricted the user to enter 15% of MCA for their repair Set Aside amount on the 
Loan Setup screen and on the Transaction screen. The HERMIT validation for the RSA has been removed 
from the HERMIT system and user will need to ensure they enter the correct amount going forward. 


