
1



2

Identified Issues

to be corrected – rel. 1.0.0.1

• DEC Referral - FAN edits for summary and
problem statements

• Property Attribute - Deleting AKA name

• Project Action - Active Referral ID link
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Identified Issues

to be corrected – rel. 1.0.0.1.

• Physical Inspection - EH&S items for
unreleased inspections

• Workload Management - Alert User of 254
character limit

• Financial Statement - Printer icon on
FASS Assessment tab
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Identified Issues
to be corrected – rel. 1.0.0.1

• Dashboard – Events - displays and deletes

• Reports - Error when deleting reports

• Summary - Print header on Summary page



5

Identified Issues
to be corrected – rel. 1.0.0.1

• Contract Processing – Problem with
renewal dates

• Contract Processing - Error with manually
adjusted rents

• Security Administration – Problem
adding a security administrator
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Identified Issues
to be corrected – rel. 1.0.0.1

• Owner Survey – Blank dates should not

display as 12/31/1969



7



8

Settings link

Settings
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• Color Scheme

Sets background color
for page border and
sidebar

• Rows Per Page

Sets number of rows to
display on various page
lists (Max 99 rows
included on rel. 1.0.0.1)

• Adjust Font Size

Sets font size
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Sidebar Selections
ASSET MANAGEMENT – HUD & DEC IDs
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iREMS TABS

• Project Action List

• Project Action Detail

• Assignments

REMS Screens

• Project Actions

• Assignment

Workload Management
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Financial Statements

iREMS TABS

• Owner AFS List

• Lessee AFS List

• Detail

• FASS Assessment

• FASS Admin
Requests

REMS Screens

• AFS
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iREMS TABS

• Physical Inspection
List

• Physical Inspection
Detail

• Inspection Report

• On-Site Visit List

• On-Site Visit Detail

REMS Screens

• Physical
Conditions

Physical Inspections
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DEC Referrals

iREMS TABS

• Referral List

• Referral Details

• Status History

• Referral Narratives

• Action Plan

• Recovered Funds List

• AFS Non-Filer

• High-Level Tracking Lists

REMS Screens

• Problem Statement
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Comments display on
Problem Statement page
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iREMS TABS

• Review List

• Property List

REMS Screens

• DEC Portfolio
Review

DEC Portfolio Review
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Property Participants

Owner Management-Agent Sponsor Lessee
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iREMS TABS

• Property Participant List
• Current Owner Contact
• Owner History Narratives
• Current Lessee Contact
• Lessee History

Narratives
• Management Agent

Contacts
• Management Narratives

• Management Fee
• Sponsor

Developer/Contact

REMS Screens

• Ownership
• Lessee/Other

Participants
• Management
• Property List (New)

Property Participants
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Adding a new Participant

• Participant must register on the Multifamily
Business Partner Registration page:
http://www.hud.gov/offices/hsg/mfh/ap
ps/appsmfhm.cfm

• The iREMS database is updated within 2
hours

• The assigned user can associate the
participant to the property
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SUBSIDY ADMINISTRATION
Business System tab

TIPS ON COMPARABILITY STUDIES

• CALCULATIONS

• SAVE …. SAVE ….. SAVE
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Updating Comparability Studies
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Remember to SAVE

Changes?
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REPORTS
Business System tab

• Report tab available for HUD Ids only

• Same report choices

• Shared reports also available.
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Generating a Shared Report
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Frequently Asked Questions

• Printing - How to print page with Property
Header?

• Troubled Properties – Why are Not
Troubled properties listed in the “My Troubled
Properties” tab?

• ARAMS - Where is the “go to ARAMS” button
in Renewals?
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Frequently Asked Questions

• FASS – Where is the return to iREMS button
on FASS documentation?

• AFS Assessment page – Why is my
display page so small and has scroll bars for
navigation?

• My Properties - Why is the volume

showing “0”?
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Frequently Asked Questions

• TIME-Out – What is the time limit that ends my
current viewing or editing session?

• Security Administration – Why can I view
all items but cannot add or edit?

• Partial Screen Display – Why is only part of
my page displaying after I do a property search?

• Screen Resolution – Why does my screen
display cover up the REPORTS tab
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Screen Resolution 800x600



86

Additional Issues
to be corrected rel. 1.0.0.2

• Subsidy Administration - Contract Processing
-Add Validation to not allow two open Contract
Processing records

• Management Review - Response Due Date is a
required field when due indicator is Y with a report date

• Contracts Processing / Rents - Amend Rents
option 1

• Owner Survey - Dates should not display as
12/31/1969
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Sidebar - Misplaced Sidebar display
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QUESTIONS ?
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Additional iREMS Tools

• User Guides

• What’s New

• REMS to iREMS Business Process

Crosswalk

• iREMS Orientation Tutorial

(Tutorial only available for HUD ids)
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Multifamily Help Desk

PHONE
1-800-767-7588

HOURS
Mon. to Fri. 9am - 8pm EST

FAX
202-401-7984

E-MAIL
Real_Estate_MGMT@hud.gov
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Broadcast Evaluation
1. The broadcast was helpful.

2. The broadcast was easy to follow.

3. Your questions were addressed.

4. The broadcast met your needs.

5. What other topics would you find beneficial for
future broadcasts?

6. General comments

For responses to 1-4, please use following scale:

(A) Strongly Disagree (B) Disagree

(C) Agree (D) Strongly Agree
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REMS Broadcast Feedback

• Internal Users:

– Send an email to Remsbroadcast

• External Users:

– Send an email to Remsbroadcast@hud.gov


