LMS User Manual

Inspection Online Training

This manual is intended for users of the Housing and Urban
Development (HUD) Learning Management System (LMS). It
provides guidelines for how users may log into and navigate the
system, as well as access relevant content.
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Housing and Urban Development
Version 2.00
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1 Registration

1. Go to the HUD REAC Online Training site.
Click the Create New Account button to register for the Multifamily or
Public Housing UPCS Inspection training

3. Fill out the registration form then click the Create my new account button
*Username must be all lower case. For example Username “JDoe” should be entered as
“jdoe”

4. You will receive a confirmation email after your registration is confirmed by
the Training Coordinator.

5. After approval, return to the site and Enter your Username & Password.

6. Click the Login button.

HUD REAC Training

Home » Login to the site

Returning to this web site? Is this your first time here?
Login here using your username and password If this is your first time, please take a minute to create a new account
(Cookies must be enabled in your browser) (7) for yourself on this website.
Username 1. Fill out the New Account form with your details
Password [ Login |

& Remember username 2. Your registration will be confirmed by the LMS Administrator.

7
Forgotten your username or password? 3. You will receive a confirmation email

4. Read your email and click on the web link it contains

reate new account
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2 Login

1.
2.

3.
4,

Go to the PASS Online Training site.

Enter your login in the Username field. For Inspector Candidates and HUD
employees, this will be your MID, HID, IID or CID. For those that registered
for Public Training, use the Username you created during the Registration
process.

*Username must be all lower case. For example Username “112345 ” should be entered
as “112345”

Enter your Password.
Click the Login button.

*1f you are an Inspector Candidate and this is the first time you are logging in, you will be
forced to change your password (see section 3.1 Temporary Password)

% HUD REAC Training

Home » Login to the site

Returning to this web site? Is this your first time here?
Login here using your username and password If this s your first time, please take a minute to create a new account for yourself
(Cookies must be enabled in your browser) (7) on this website.
Username |jdoe 1. Fill out the New Account form with your details
Password (esseses Login [\ 2. Your registration will be confirmed by the LMS Administrator.
¥ Remember usemame 3. You will receive a confirmation email
Forgotten your username or password? 4. Read your email and click on the web link it contains

For Assistance contact:
Multifamily Housing - Floyd Rooths | OnlineTrainingMF@hud.gov | 2024758557

Public Housing - Zoey Tillman | OnlineTrainingPH@hud.gov | 202-475-a605

Create new account|

3
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3 Password

3.1 Temporary Password

Temporary passwords are assigned by the system and expire after a period of time.
When logging in using a temporary password, you are prompted to change it.
Simply do the following.

Enter your Current or Temporary Password in the Current password field.
Enter your new password.

Enter your new password again.

Click the Save changes.

PN

.. US Department of Housing and Urban You are logged in as Aaron Modd (Logout)
||| . Development Physical Assessment
l|||| * © SubSystem (PASS)

' Learning Management System

Home » My profile settings » Change password & Aaron Modd & Change password

‘You must change your password to proceed.
~Change password

Username 112345

The password must have at least 8 characters, at least 1 digit(s), at least 1 lower case letter(s), at least 1 upper
case letter(s), at least 1 non-alphanumeric character(s)

Current password”* |

New password® |

New password |
(again)*

There are required fields in this form marked *.

(all You are logged in as ( )
"Il

*1f you are an inspector candidate, your username and temporary password were sent to you in
an email when your account was created.

*A Temporary password is sent to your email address after you click the ‘Forgotten your
username or password’ link on the login screen (see section 3.2 Forgotten Username or
Password)

ARENTY,
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3.2 Forgotten Username or Password

If you have forgotten your username or password, do the following.

1. Go to the PASS Online Training site.
2. Click the Forgotten your username or password link.

% HUD REAC Training

Home » Login to the site

Returning to this web site? Is this your first time here?

Login here using your username and password If this is your first time, please take a minute to create a new account for yourself

(Cookies must be enabled in your browser) (%) on this website.

Username 1. Fill out the New Account form with your details
Password | [ Login | 2. Your registration will be confirmed by the LMS Administrator.

[ Remember username 3. You will receive a confirmation email
Forgotten your username or password? 4. Read your email and click on the web link it contains

For Assistance contact:
Multifamily Houslng - Floyd Rooths | OnlineTrainingMF@hud.gov | 2024758557

Public Housing - Zoey Tillman | OnlineTrainingPH@hud.gov | 202-475-s605

ICreate new account|

Enter either your email address or your username.

Click the Search button. Two (2) emails will be sent to you.

5. Click the confirmation web link in email 1, Change password confirmation,
and follow the instructions on screen.

6. Click on the change password link in email 2; Change password, and

follow the steps in section 3.1 Temporary Password.

il o
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3.3 Changing Your Password

To change your password go to the Administration Block (see section 4.3 Blocks)
and do the following.

Expand the My Profile Settings option.

Click on the Change Password link.

Enter your current password.

Enter your new password, then retype it in the field below to confirm.
Click the Save Changes button.

nhwhE

NAVIGATION

Home
My home
Site pages
My profile

My courses

ADMINISTRATION =

My profile settings 4
Edit profile

" (Change password
Messaging
Badges

o$ L3 SISTENS Page 7 of 28 N




4 The Display

4.1 The Home Screen
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The LMS will open to the Home screen. The Home screen is divided into three sections; a large content area in
the center flanked by the Navigation and Settings blocks on the left side and a Calendar block on the right side.

MNavigation Block —

Settings Block ==

Content Area

Click on your
name link to
view you profile

@8 L3 SYSTEMS
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Home

Navigation

Home
s My home
) Site pages
b My profile
b My courses

US Department of Housing and Urban
- Development Physical Assessment
* © SubSystem (PASS)

Learning Management System

My courses

UPCS Inspector Training for HUD Certification
The Inspector Certification Training Program is specifically designed for

You are logged in as Aaron Modd (Logout)

inspectors to become certified to conduct REAC inspections. This

course will provide information on Uniform Physical Condition Standards
(UPCS) protocol and procedures. In addition, information on the RAPID
Software used to conduct inspections is also provided.

This is a test of the C3
Moodle 2.4 Environment.

Calendar =N |

August 2013 |

Sun Mon Tue Wed Th Fri Sat

Calendar Block

Settings = L s 5 8 7 8 ; 1;
Inspector Training (Updated Content)
1 12 3 14 15 16 17
b My profile settings 18 9 20 21 22 23 24
= 25 28 27 28 29 30 31
gearch courses: |
»,Y\v\unvxv;,;.&

Page 8 of 28




4.2 My Home Screen
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This is your personal dashboard. It is the only page on the site you are able to customize.

Breadcrumb Trail provide links back to
each previous page the vou navigated

through to get to the current page

Course or list of courses
vour are enrolled in

Click here to customize vour "My
home’ screen. This will let you add,
rearrange and delete blocks

Home » My home

Course overview

UPCS Inspector Training for HUD Certification

L}
L= You have SCORM packages that need attention

Inspector Training (Updated Content)

-
=1 You have SCORM packages that need attention

i

Customise this page

My private files

Online users
(last 5 minutes)

Aaron Modd
n Lisa Bagley

Havigation

= My home
b Site pages
p My profile

P Mycourses

Settings

p My profile settings

2l - |

=) |
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4.3 Blocks

Blocks are items which may be added to the left or right or center column of any

page.

Navigation Block

The navigation block appears on every page of the site. It contains an expanding
tree menu which includes My Home, Site Pages, My Profile, and Courses. The
navigation block has links which can be expanded or collapsed.

My Home takes you directly to your personal dashboard.

Site Pages expands to show pages and resources available site wide, for
example, user blogs and a calendar.

My Profile expands to allow you to view and edit your profile, view your
forum posts and your messages.

My Courses expands to show courses you are enrolled in. An administrator
sees this link as "Courses", which expands to the course categories. Once
inside a course, the block expands to show each section of the course and
activities/resources which are in that section.

Administration Block

The Administration block contains the My profile settings submenu that can be
collapsed or expanded to display the options as shown below.

ADMINISTRATION

My profile settings
Edit profile
Change password

Messaging

Edit Profile allows you to edit your profile (see section 5 Editing your
profile)

Change Password allows you to change your password (see section 3.3
Changing your password)

Messaging allows you to select how you wish to be notified of incoming
messages (see section 6 Messaging)

o L3 SYSTENS Page 10 of 28 N
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Calendar Block
The Calendar block displays the following events.

o Site (event viewable in all courses - created by admin users)

e Course (event viewable only to course members - created by Instructor)

e Groups (event viewable only by members of a group - created by Instructor)
e User (personal event a student user can create - viewable only by the user)

Online Users Block

The Online users block shows a list of users who have been logged into the current
course. The list is updated on a regular basis; the default is every 5 minutes.

*Note that even though a user may have been logged into a course within the last 5 minutes, it
does not necessarily mean that this user is still online.

e If you hold the cursor over somebody's name, you will see how long ago that
person was last "seen" in the course

o If you click on the envelope icon next to somebody's name, you will be able
to send a private message to that person (see section 6.3 How to send a

Message)

5 Editing your Profile

The user profile fields are divided into 3 sections - General, Picture & Optional which
are all explained in the sections below. To update your profile simply click on the
Edit profile link in the Administration block.

* Remember to click 'Update profile' when you have finished.

@ 03 SYSTENS Page 11 of 28 N




5.1 General
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This first section contains fields that must be completed.

—General
First name™*
Surname™

Email address™
Email display

Email format

Email digest type

Forum
auto-subscribe

Forum tracking
When editing text
City/town™

Select a country™
Timezone

Preferred
language

Description @

|Aaron
[Modd

[am@gmail com

Allow only other course members to see my email address ﬂ

Pretty HTML format [E3§

No digest (single email per forum post) [

Yes: when | post, subscribe me to that forum ﬂ

Yes: highlight new posts for me

Use HTML editor - |

|Springfield
United States - |

Font family | = | Font size = || Paragraph | || 33 '?:_Er (|1 |
B I U#x x| EE=|JF L EEA - -m

{1
¥

- —
-—
-—

B

= | |2 < FAda® Q2 = wmF -

Path: p
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First name & Surname

These are self-explanatory. These names will identify you everywhere in your
courses.

Email address

The email address should be an address that you check regularly. It is used for
acknowledgements and announcements, including messages from Forums that you
are subscribed to. It is also the address that is displayed to other users, depending
on your 'Email display' setting (below).

Email display

This controls the visibility of your email address to others. The three settings are
self-explanatory but please note 'Hide my email address from everyone' only hides
it from students. Teaching staff and other staff with editing access will always be
able to see your email address.

Email format

There are two formats: "Pretty HTML format" (messages will be formatted) and
"Plain text format" (plain text with no formatting).

Email digest type

This setting determines how you receive any posts from Forums to which you are
subscribed, allowing you to receive messages individually or on a daily basis.

Forum auto-subscribe

This setting lets you decide if you want email copies of posts that are added to
forums. If you set this to subscribe, the system will automatically email you copies
of new posts in forums that you post in, unless you manually override it when
posting.

Forum tracking

Enabling forum tracking means highlighting the posts you have not read yet, which
should improve your forum navigation.

When editing text

This can usually be left on "Use HTML editor (some browsers only)". This allows for
text formatting options, but requires newer browsers. If you find your browser is
not letting you edit text, change this setting to "Use standard web forms."

City/town & Country
Add your location.
Timezone

This field is used to convert time-related messages on the system (such as
assignment deadlines) from the local timezone (the time in London) to the correct
time in whichever zone you have selected.

@S L3 SYSTEMS Page 13 of 28 N
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Preferred language
You can view Moodle in several different languages.

*Note: changing the preferred language only affects the Moodle interface, not the course
content!

Description

In this field you can enter some text about yourself, be it information about your
studies, hobbies, qualifications or anything else.

5.2 User Picture

This section is optional and allows you to choose your own profile picture. Your
current picture is shown, if you have already chosen one. To add a picture to your
profile, do the following.

1. Click the Add link.

2. Click the Browse button and choose a picture for your profile. The picture

must be in JPG or PNG format (ie the names will usually end in .jpg or .png)

Click the Upload this file button.

4. NOTE: Make sure that the file is not larger than the maximum size listed, or
it will not be uploaded.

5. When you are taken back to your profile page, the image might not appear
to have changed. If this is so, just use the "Reload" button in your browser.

w

—User picture

Current picture Mone

New picture @ Maximum size for new fies: 128MB, maximum attachments: 1 - drag and drop available @

L
I
[=
-

111

iiii

“fou can drag and drop files here to add them.

Picture |
description

@S L3 SYSTEMS Page 14 of 28 N
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5.3 Other Profile Options

There are several optional fields allowing you to add further details to your profile
such as contact details and your website.

Interest

Use a comma between different interests. This allows you to connect with others
who list similar interests.

Optional

Use the following optional fields to enter additional information about yourself.

e Web page

e ICQ number
e Skype ID

e AIMID

e Yahoo ID

e MSNID

e« ID number - Please enter your HUD assigned ID in this field For Inspector
Candidates and HUD employees, this will be your MID, HID, IID or CID.

o Institution

e Department

e Phone
¢ Mobile Phone
e Address

Other Fields

e State - Select hour home state
e Title - Enter you title
e Program Area - Select your program area

5.4 Saving User Profile Edits

You must click the Upload profile button when you are finished making changes
to your user profile settings.

@8 03 SYSTENS Page 15 of 28 N
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5.5 How to View Profile

You may view your own full profile by clicking My profile>View profile in the Navigation block. Depending on what
you have added to your profile, this gives information such as first and last access, general interests and links to
individual course profiles. You may also personalize the display by clicking the "customise this page" link at the top
right of the screen.

Breadcrumb Trail provide links back to
each previous page you navigated

User Profile

Click here to customize this screen.
This will let you add, rearrange and

—

Navigation Block

— Settings Block

through to get to the current page delete blocks
Home » My profile » View profile Customise this page
Navigation =
Aaron Modd
Home
Country United States s Myhome
Citytown Springfield p Site pages
w My profile
State AZ - Arizona yp
=u View profile
Course profiles: UPCS Inspector Training for HUD Certification, Inspector Training (Updated Content » Forum posts
First access Wednesday, 21 August 2013, 10:40 PM (4 days 2 hours) p Blogs
Last access Monday, 26 August 2013, 12:53 AM (1 sec) = Messages
p My courses
Interests n Collecting
Settings =
w My profile settings
s Edit profile
= Change password
= Messaging
p Blogs
-,J*"""“':’"AY
Page 16 of 28
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6 Messaging

"Messaging" refers both to automatic alerts about new forum posts, assignment
submission notifications, and also to conversations using the instant messaging
feature. Messaging behavior is controlled by the combination of administrator
settings, that define which message outputs are enabled, which outputs can, cannot
and should be used for which messages, and user settings that defines which
messages users will receive (given that the admin permitted users to control them).

You may configure your messaging preferences in Administration > My Profile
settings > Messaging. Change your preferences by checking or unchecking the
corresponding boxes.

6.1 Understanding Messaging Options

Selecting the Messaging option will bring up a screen with check boxes where you
can choose how you wish to be notified both when logged in and logged out.
Messaging options are listed in sections.

Feedback reminder

When I'm logged in O
When I'm offline [
Forum Popup notification ETaiI
E Subscribed forum posts )
E When I'm logged in & -z__?
When I'm offline ]:: = = %

Lesson Popup notification | Email j+—

Essay graded notification
When I'm logged in [l
When I'm offline O

When I'm logged in - Select how you would like to receive the notification while
you are logged into the system

@8 L3 SYSTENS Page 17 of 28 N
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e Popup notification - place a check box in this option if you would like to
receive the notification via Pop-up (see image below) - the notification will

appear on screen
e Email - place a check box in this option if you would like to receive the

notification via Email

When I'm Offline — Select how you would like to receive the notification if you are
not logged into the system

e Popup notification —-the notification will appear on screen the next time you

log in to the system
e Email - place a check box in this option if you would like to receive the

notification via Email

Home
Navigation This is a test of the C3
My courses Moodle 2.4 Environment.
Home
My home UPCS Inspector Training for HUD Certification
Site pages The Inspector Certification Training Program is specifically designed —
. - . . Calendar a
M for inspectors to become certified fo conduct REAC inspections
Wy profile ! i o ) : ; -
This course will provide information on Uniform Physical Condition ) o
My courses | i . ; - August 2013 >
Standards (UPCS) protocol and procedures. In addition, information
on the RAPID Software used fo conduct inspections is also Sun Mon Tue Wed Thu Fri Sat
i provided o8
Settings 4 5 6 7 2 9 10
1 2 3 14 15 186 17
My profile settings Ins Content) 1% 19 20 21 22 23 24
Popup messages 25 28 27 28 29 30 3
appear onscreen E G|
Go
You are logged in as (

New message from Lisa Bagley
Hello, | noticed that you are from Ohio too and | wanted to introduce myself. | just started the training and am on Lesson 104

Go to messages Ignore

6.2 General Settings

Prevent non-contacts from messaging me

Non-contacts can be prevented from sending you messages by ticking this box in
General Settings at the bottom of the Messaging screen.

Temporarily disable notifications

AMENT
Kl
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Temporarily disable all notifications except those marked as ‘forced’ by the site
administrator.

*You must click the Upload profile button when you are finished making changes to your
messaging settings.

6.3 How to send a Message

To send a message go to the Navigation Block (see section 4.3 Blocks) and do
the following:

Expand the My Profile option.

Click on the Messages link.

Use the Message navigation dropdown list and select ‘Inspector Training
Click on the name of the person you would like to send a message.

Type your message in the Message Box.

Click the Send message button.

V4

ounhwngE

You can also send a message form the Online Users Block (see section 4.3
Blocks) and the Messages Block by doing the following.

*The Online Users block can be found on the My Home screen and in the Course screen

1. Click the name of the person you would like to send a message.
If enabled, the selected users profile will appear.

Click on the Send a message link.

Type your message in the Message Box.

Click the Send message button.

unhwn

6.4 Read and Reply to Messages

If the Messages block shows you have a message, click the message icon (with the
number of messages). Type your reply into the message box and then click on the
Send a message button.

Messages a

H Lisa Bagley

2
Messages (ﬂ;n]

o L3 SYSTENS Page 19 of 28 N
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If you receive a popup notification of a message, click the Go to message link to
read and reply to it.

New message from Martin Blackforest

Yes - | will meet you at 3.45 for the networking meeting

\Gn to messages Ignore

6.5 Message History

A record of messages sent to/from a person may be obtained by clicking the History
icon by their name or by clicking Recent messages/All messages link when they
are displayed on the page - see screenshot below:

Message navigation

Inspector Training |~
Participants
Test Student [}
Aaron Modd Logan Run

Demao Student (] Add contact | Block contact
n Liza Bagley ® \‘ All messages | Recent messages

Anna Wright (] Monday, 26 August 2013

Will you be attending the On-Site Training
John Brighenti ® in Ohio in May?
Catrina Broomhall ®

Message

Logan Run ® @Af—
| Message history |

ARENTY,
N
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6.6 Message icons

+ People may be added to your list of contacts by clicking on the Add Contact
icon opposite their name.

® People may be blocked from contacting you by clicking on the Block Contact
icon opposite their name.

You can view a history of messages between yourself and another user by
clicking on the Message History icon opposite their name.

7 Enrolling

1. Click on the name of the course that you are interested in taking. There will
be an enrollment icon next to courses that allow Self-Enrollment.
*This is for Multifamily or Public Housing training only. Those interested in the
Inspector Certification training please see HUD's Inspector Training website for further
information

0 HUD REAC Training

Avallable courses

% UPCS Inspector Training for HUD
Certification
The Inspector Centification Training Program is speciically designed for
INSpectons 10 become cenified to conduct REAC Inspections. This course
will provice information on Uniform Physical Condition Standaeds
(UPCS) peotocol and procedures. in addition, information on the RAPID
Softwarne used 10 CoNAUCT ISPECTions i also peovided

& Public Housing Training

The UPCS Inspection Tratning has been developed specifically for
ownirs, employees, and other representatives of Public Housing
Authoritses and properties. This course Introduces parucipants 1o HUD's
Uriform Physical Condition Standards (UPCS) physical inspection
protocol and peocedures,

2 Multifamily UPCS Inspection @

Training

The UPCS inspection Training has boon developed specifically for
owners, employees, and other representatives of Mults-Family Housing
proporties. This course Introduces participants 1o HUD's Uniform
Phiysical Condition Standards (UPCS) physical inspection protocol and
procedures.

2. Click the Enroll me button

,\\w“ %%,
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8 The Training Curriculum

8.1 My Courses

Your course or the list of courses you are enrolled in can be found on the Home
screen and the My Home Screen. Your course(s), as well as the entire course
curriculum, can also be found by expanding the Available Courses link in the

Navigation Block.

m HUD REAC Training

Available courses

%? UPCS Inspector Training for HUD
Certification

% Public Housing Training

% Multifamily UPCS Inspection Training

The Inspector Certification Training Program is specifically designed for
inspectors to become certified to conduct REAC inspections. This course
will provide information on Uniform Physical Condition Standards (UPCS)
protocol and procedures. In addition, information on the RAPID Software
used to conduct inspections is also provided.

[«

The UPCS Inspection Training has been developed specifically for owners,
employees, and other representatives of Public Housing Authorities and

properties. This course introduces participants to HUD's Uniform Physical
Condition Standards (UPCS) physical inspection protocol and procedures.

[«

The UPCS Inspection Training has been developed specifically for owners,
employees, and other representatives of Multi-Family Housing properties.
This course introduces participants to HUD's Uniform Physical Condition
Standards (UPCS) physical inspection protocol and procedures.

INNOVATION, INTEGRITY. INGERUITY
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Home & My home Customise this page
Course overview l B Online users o
{last & minutes)

UPCS Inspector Training for HUD Certification Aaren Modd

L]

L= You have SCORM packages that need attention Navigation

Home

Inspector Training (Updated Content) My home

- Site pages

L] You have SCORM packages that need attention WMy profile

My courses

Havigation

Home

My home

Site pages

My profile

My courses “‘_

Inspector Training

Participants
General
Course Ovenview
General Knowledge Exam
Module 1

(] Lesson 101: Physical Inspection
Program

[F] Lesson 102: UPCS Inspector
Certification Process

(] Lesson 103: The UPCS
Inspection Protocol

Exams

Module 2
Simulations
Exercises

Video Presentations

* A brand new user to the site, who is not enrolled in any course, will see the block title as
"Course Categories." When a student enters an unassigned course using the course block, they
will be asked to enroll.
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8.2 Opening the Curriculum

To open the curriculum, do the following.

1. Click the name of the course. For example, in the images above, the user
should click on the Inspector Training link.

The content area of the screen lists the content items that are included the
curriculum. They can be any one or more of the following:

e Lessons

e Exams

e Simulations
e Exercises

e Videos
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8.3 Opening an item in the Curriculum

To open an item in the curriculum, click on its name.

Module 1
L] Fas
L= Lesson 101: Physical Inspection Program L:’I:">Ite$5 are Ch““"";‘d “;f
Click on the name of . A as they are complete
the item to open it = Lesson 102: UPCS Inspector Certification Process vii
|- =9
= Lesson 103: The UPCS Inspection Protocol LJ
R
- This item iz locked.
Not available until the activity Lesson 103: The UPCS Inspection Protocol is [ The reason an item is
marked complete. unavailable iz shown
(8]
Mot available until the activity Lesson 104: Pre-Inspection Requirements &
Best Practices is marked complete.

AMENT .
& e
&

@@ L3 SYSTEMS Page 25 of 28 e

INNOVATION, INTEGRITY. INGERUITY I

%
z
ot




PASS Training LMS User Manual

After a content items is clicked, the screen changes to displays a summary of the
selected item. In addition, the following information about the item is also
displayed.

e Number of attempts allowed - the number of times you are allowed to
attempt to complete/pass the item

e Number of attempts you have made - the number of times you have
tried to complete/pass the item

e Grade for the attempt - if you have made several attempts, a grade for
each attempt is displayed

e Grading Method - Defines how the grade for the item is determined

e Grade reported - The grade that will be recorded in the gradebook

Lesson 101: Physical Inspection Program

This lesson will provide information on how to: Identify the purpose of the Physical
Inspection Program and the supporting role of the Real Estate Assessment Center
(REAC). Identify an inspector's role and primary responsibilities. |dentify the Uniform
Physical Condition Standards. ldentify the five inspectable areas

Number of attempts allowed: Unlimited
Number of attempts you have made: 1
Grade for attempt 1: 100%

Grading method: Highest attempt
Grade reported: 100%

[C] start a new attempt

*To open the content items, click on the Enter button on the item summary screen.
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8.4 Taking a Lesson

To open an item in the curriculum, click on the Enter button on the item summary

screen.

NOTE: it is strongly recommended that you review the ‘Course Overview’ content
item for instructions on how to navigate through lessons.

After completing an item, you can close it by clicking on the Exit Activity link.

Topic 1 » Lesson 101: Physical Inspection Program

——— Exit activity

Introduction

Learning Objectives

Program Purpose/REAC's Role

Inspector Roles and Responsibilities

The Uniform Physical Condition S...

Inspectable Areas

Health & Safety Hazards

Check on Learning

Lesson Completion

Lesson 101 - Physical Inspection Program
Introduction

Did you know that nearly four million American
families live in rental housing that is owned,
insured, or subsidized by the U.S. Department of
Housing and Urban Development (HUD)?

| The Real Estate Assessment Center (REAC)

% conducts approximately 20,000 physical

inspections of properties annually to ensure that

such housing is decent, safe, sanitary, and in
good repair.

Throughout the lessons of this module, you'll
discover the important role of inspectors and the
specific tasks that they perform.

@ Find [ 00:17 / 08:33 Minutes - m NEXT

After closing an item, the status icon will be updated to reflect the current status.
Upon successful completion, a check mark will appear next to the content item.

Unavailable items

You will not be able to open unavailable/locked items. There are two reasons an

item may be locked:

1. The item has a prerequisite that has not been completed, or
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2. Date restrictions may be placed on the item. For example, an item may be
locked until a certain specified date. The reason why an item is locked is
displayed under the item’s name.

General Knowledge Exam

||
L2l General Knowledge Exam

Module 1

Mot available until the activity General Knowledge Exam is marked complete. %

Mot available until the activity Lesson 101: Physical Inspection Program is
marked complete

8.5 Completing the Curriculum

To complete a curriculum, you must successfully complete all required items that
are in the curriculum.
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