PIH.RHIIP.TA Message # 2011-02 Distributed January 10, 2011

Please be advised that the Office of Public and Indian Housing (PIH) Enterprise Income
Verification (EIV) System weekend summarization job failed due to duplicate Public and Indian
Housing Information Center (PIC) household records. This means that the following reports will
contain all zeros or the following message “No Results for the search criteria selected above”:

Income Information by Reexamination Month
Multiple Subsidy Report

Deceased Tenants Report

Identity Verification Report

Immigration Report

New Hires Report

Income information is available for tenants by using the By Head of Household function from
the left navigation panel.

The following reports contain data: Income Report (By Household), Income Discrepancy Report
and the Debts Owed to PHAs & Terminations Report.

We apologize for the inconvenience and expect reports to be updated with the next successful
weekend summarization job which is scheduled for January 17, 2011.
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