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The Office of Public and Indian Housing (PIH) is pleased to announce that initial and updated 
PIH Enterprise Income Verification (EIV) System training sessions (including annual security 
awareness training) which aired via webcast  during calendar year 2010, are now available on 
You Tube.  For your bookmarking pleasure and future use, below are the urls for each training 
session and a brief description.  PIH plans to post future PIH EIV training sessions to HUD’s You 
Tube Channel located at:  http://www.youtube.com/HUDchannel#p/u. 
 
Calendar year 2010 PIH EIV training sessions are now available at the below urls.  PIH EIV 
training sessions prior to calendar year 2010 are obsolete.  These trainings are not available on 
You Tube. 
 
http://www.youtube.com/watch?v=Nk3leSKHIJ8: 2010 Initial PIH EIV System Training – Part 1 
(Air Date:  September 24, 2010) 
 
Description:  This training provides Public Housing Agencies (PHAs) with a comprehensive 
understanding of the Enterprise Income Verification (EIV) system and how to use EIV to 
streamline the income verification process and reduce administrative errors and improper 
payments within HUD rental housing assistance programs.  All new EIV system users are 
required to complete this training prior to obtaining access to the EIV system. 
 
Target Audience:  Program administrators, including PHA-hired management agents and 
consultants that administer the Public Housing, Housing Choice Voucher, and/or Section 8 
programs under the jurisdiction of HUD’s Office of Public and Indian Housing (PIH); and HUD 
PIH staff and Office of Inspector General (OIG) staff.   
 
 
http://www.youtube.com/watch?v=J0KhGy8iAYA: 2010 Initial PIH EIV System Training – Part 2 
(Air Date:  September 24, 2010) 
 
Description:  This training provides Public Housing Agencies (PHAs) with a comprehensive 
understanding of the Enterprise Income Verification (EIV) system and how to use EIV to 
streamline the income verification process and reduce administrative errors and improper 
payments within HUD rental housing assistance programs.  All new EIV system users are 
required to complete this training prior to obtaining access to the EIV system. 
 
Target Audience:  Program administrators, including PHA-hired management agents and 
consultants that administer the Public Housing, Housing Choice Voucher, and/or Section 8 
programs under the jurisdiction of HUD’s Office of Public and Indian Housing (PIH); and HUD 
PIH staff and Office of Inspector General (OIG) staff.   
 
 

http://www.youtube.com/HUDchannel#p/u
http://www.youtube.com/watch?v=Nk3leSKHIJ8
http://www.youtube.com/watch?v=J0KhGy8iAYA
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http://www.youtube.com/watch?v=W5dkieCyamU:  2010 Updated PIH EIV System Training & 
Security Awareness Training (Air Date:  September 23, 2010) 
 
Description:  This training provides Public Housing Agencies (PHAs) with updates made to the 
Enterprise Income Verification (EIV) system 9.1.1 as of the September 27, 2010, system release 
date.  This training also provides guidance related to HUD-published EIV guidance and effective 
use of EIV’s Debts Owed to PHAs and Terminations module to report outstanding debts owed 
and program non-compliance information on former tenants of HUD rental housing assistance 
programs.  All EIV system users are required to view this training.  Individuals who will handle or 
view EIV information are required to view only the Security Awareness segment of this training. 
 
Target Audience:  Program administrators, including PHA-hired management agents and 
consultants that administer the Public Housing, Housing Choice Voucher, and/or Section 8 
programs under the jurisdiction of HUD’s Office of Public and Indian Housing (PIH); and HUD 
PIH staff and Office of Inspector General (OIG) staff.   
 
Note:  As of April 6, 2011, close captioning of this training session is not available.  We 
apologize for this inconvenience. 
 
http://www.youtube.com/watch?v=L7_IfctQ9Ac: 2010 Refinement of Income & Rent Rule and 
Effective Implementation of the PIH EIV System Training – Part 1 (Air Date:  January 28, 2010) 
 
Description:  This training provides Public Housing Agencies (PHAs) with guidance on how to 
implement new HUD regulatory requirements related to disclosure of social security numbers 
by applicants and participants of HUD rental housing assistance programs and mandated use of 
HUD’s Enterprise Income Verification (EIV) system to reduce administrative errors and 
improper payments within HUD rental housing assistance programs.  This training also provides 
guidance related to streamlined income verification procedures and effective use of the various 
functions of the EIV system.   All EIV system users are required to view this training.    
 
Target Audience:  Program administrators, including PHA-hired management agents and 
consultants that administer the Public Housing, Housing Choice Voucher, and/or Section 8 
programs under the jurisdiction of HUD’s Office of Public and Indian Housing (PIH); and HUD 
PIH staff and Office of Inspector General (OIG) staff.   
 
 
 
 
 
 

http://www.youtube.com/watch?v=W5dkieCyamU
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http://www.youtube.com/watch?v=0FfiwuhBpUA:  2010 Refinement of Income & Rent Rule 
and Effective Implementation of the PIH EIV System Training – Part 2 (Air Date:  January 28, 
2010) 
 
Description:  This training provides Public Housing Agencies (PHAs) with guidance on how to 
implement new HUD regulatory requirements related to disclosure of social security numbers 
by applicants and participants of HUD rental housing assistance programs and mandated use of 
HUD’s Enterprise Income Verification (EIV) system to reduce administrative errors and 
improper payments within HUD rental housing assistance programs.  This training also provides 
guidance related to streamlined income verification procedures and effective use of the various 
functions of the EIV system.   All EIV system users are required to view this training.    
 
Target Audience:  Program administrators, including PHA-hired management agents and 
consultants that administer the Public Housing, Housing Choice Voucher, and/or Section 8 
programs under the jurisdiction of HUD’s Office of Public and Indian Housing (PIH); and HUD 
PIH staff and Office of Inspector General (OIG) staff.   
 
 
Special Thanks 
 
Thank you to HUD’s webcast and broadcasting team for making these training sessions 
available on You Tube for the PHA community.  Special thanks to:  Letha Strothers, Joe Sanders, 
Justin Messimore, Gary Linihan, and April Brown.  Your efforts to make this happen are greatly 
appreciated. 
 
Please send all inquiries regarding the content of this message to PIH.RHIIP.TA@HUD.GOV.  
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