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Please be advised that the Office of Public and Indian Housing (PIH) Enterprise Income Verification 
(EIV) system weekend summarization job was successful on May 21, 2011.  This means that all EIV 
reports have been updated and are available as of May 21, 2011. 
 
Do not contact the REAC TAC regarding PIH EIV issues.  PIH EIV access issues are handled by the EIV 
Coordinator in your local HUD office.  Issues that cannot be resolved by your local HUD office and 
other requests for PIH EIV technical assistance should be directed to EIV_HELP@HUD.GOV.  For 
prompt assistance, include your PHA Code, User ID and screenshot of your EIV issue. 
 
EIV training and policy questions should continue to be directed to PIH.RHIIP.TA@HUD.GOV.  
 
Please direct all inquiries regarding the content of this message to PIH.RHIIP.TA@HUD.GOV.  
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