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PIH.RHIIP.TA Message # 2011-44 Distributed on July 22, 2011

Update on EIV Training Certificate of Completion — September 2010

The Department will begin mailing requested certificates on August 1, 2011.

If you submitted a certificate request form in accordance with the certificate request form instructions
and your form contained complete and accurate information, you can expect to receive your
certificate(s) by August 31, 2011. If you do not receive your certificate(s) by August 31, 2011, please
send an email to PIH.RHIIP.TA@HUD.GOV, by no later than September 5, 2011. Otherwise, we will
assume that you have received your certificate(s).

Please be reminded that HUD does not issue corrected certificates. What was typed on the submitted
request form is what is printed on the certificate.

A Certificate of Completion is not required in order for an individual to be granted access to the EIV
system or be certified for continued EIV system access. Users of the EIV system certify on form HUD-
52676 and when logging onto EIV that s/he has or will complete the required training by the deadline.

Send inquiries regarding the content of this message to PIH.RHIIP.TA@HUD.GOV.
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