PIH.RHIIP.TA Message # 2011-51 Distributed on September 6, 2011

Please be advised that the Office of Public and Indian Housing (PIH) Enterprise Income Verification (EIV)
system weekend summarization job failed on September 3, 2011. This means that the following reports
contain data as of August 27, 2011:

Deceased Tenants

Identity Verification

Immigration

Multiple Subsidy

New Hires

Income Reports By Reexamination Month
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The Income Discrepancy Report is not available. However, in accordance with guidance provided in the
May 2, 2011, PIH EIV webcast training materials, PHAs are not required to access the Income
Discrepancy Report. EIV will display the following message if a PIH EIV user attempts to access the
Income Discrepancy Report:

“No households which exceed the selected threshold”

Verification Reports > Income Discrepancy Report == Report Selection == PHA Statistics

No households which exceed the selected threshold

Mote: Income Discrepancy Report contains household discrepancies only for househeld members that sucoessfully pass SSA Identity Verification test. These households may have potentially underreported househeold

incomes.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

PHAs are reminded that as a result of the unsuccessful completion of EIV’s weekend summarization job,
corrected and/or updated data on form HUD-50058s that your agency successfully submitted to PIC
after August 27, 2011, are not reflected in the above-listed EIV Verification Reports.

These reports are scheduled to be available, with updated information, on

Monday, September 12, 2011, upon successful completion of the weekend summarization job. We
apologize for the inconvenience.

Send inquiries regarding the content of this message to PIH.RHIIP.TA@HUD.GOV.
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