
Sources of Compliance Documentation 
 
 

The resources used to demonstrate compliance with the Federal laws and authorities 
must be credible, traceable, and supportive of the conclusions reached.  There are five 
sources of information that should be used to document compliance (refer to HUD 
Handbook 1390.2).  These are: 

1. FIELD OBSERVATION – A visit to the project site to make observations of the 
general site conditions.  There should be written documentation of the conditions 
observed.  Also include the name and title of the observer and the date of the site 
visit. 

2. PERSONAL CONTACT – Personal contacts are useful only when the individual 
contacted is an accepted authority on the subject or subjects.  Documentation 
should include the name and title of the person contacted, the date of the 
conversation, and brief notes of the key points.  Whenever the person that was 
contacted cites reports, records, or other document, the title, date and source of 
the report should be noted.  Contacts can include staff experienced in a particular 
area (e.g., engineer, planner, historian, biologist, etc.). 

3. PRINTED MATERIALS – Printed materials such as comprehensive land use 
plans, maps, statistical surveys, and studies are useful sources of detailed 
information.  The material must be current and reflect accepted methodologies.  
Environmental reviews that were completed by another governmental entity may 
also used if the information is relevant.  Complete citations for all material must 
be included. 

4. REVIEWER’S EXPERIENCE – Professional judgement by staff is acceptable if 
their expertise is relevant to the compliance issue.  For example, the reviewer may 
have knowledge from reviewing previous projects in the same area.  Another type 
of relevant experience is the professional finding of the reviewer in subjects 
where he or she has the background to make judgements about a specific factor.  
Some reviewers have the expertise to evaluate soil conditions, while others will 
need to consult an engineer or other specialist. 

5. SPECIAL STUDY – This is a study conducted for a particular project performed 
by qualified personnel using accepted methodologies.  Some tests are relatively 
simple to perform but others may require elaborate equipment or personnel with 
additional expertise.  The reviewer is responsible for obtaining assistance from 
others in order to have the appropriate tests or studies conducted.  Examples 
include archeological reconnaissance surveys, biological assessment concerning 
threatened and endangered species, or Phase I Site Assessments to determine site 
contamination. 

 


