From Housi ng. Counsel i ng

Sent: Monday, January 05, 2009 4:16 PM

To: ' SF- HOUSI NG COUNSELI NG L@udl i st . hud. gov'
Subj ect: HUD Consuner Educati on Canpai gn

The purpose of this email is to informyou that HUD will [aunch a
consunmer education canpaign in six cities

(New York, Mam , Chicago, Detroit, Phoenix, Los Angel es) beginning
January 14th. The goal of the

canpaign is to encourage distressed honmeowners to seek assistance early
froma HUD- approved housi ng

counsel i ng agency. The canpaign includes print, radio and TV public
servi ce announcenents.

We are contacting you because we know you may have an affiliate/branch in
one of the target markets and

we want you and your affiliate to be aware of the potential increase in
demand for default counseling.

Through the canpaign HUD will pronote a new toll free nunber for HUD s
Housi ng Counsel i ng Program

877- HUD- 4321. This nunber will connect callers to HUD s voi ce response
system where the caller can

sel ect the type of counseling service they want and enter their zip code
and will provide the caller with the

choi ce of three counseling agencies in that zip code. The current HUD
Housi ng Counseling Program s tol

free nunber (800-569-4287) will remain in effect as well. Both nunbers
will feed into the sane voice

response system

HUD wants to encourage all HUD approved agenci es providi ng default
counseling in these cities to

participate in this canpaign. However, the Departnment understands that
t he dermand for foreclosure

preventi on counseling has increased dramatically for nany agencies this
year and is straining capacity. |If

your affiliate/branch cannot handle a further increase in requests for
default counseling at this tine you have

the option to not have your agency nanme and tel ephone nunber listed in
the voi ce response system

As you are aware, an agency’s tel ephone nunber that is listed through
HUD s toll free nunber is generated

fromthe agency’s profile information in HUD s Housi ng Counseling System
(HCS). If your agency cannot

handle at this time an increase in call volune that this canpai gn may
generate then you have the option of

anendi ng your agency profile in HCS and desel ecting one or nore services
that are listed. For exanple, if

you are providing default counseling you could deselect this service from
your agency profile and your

agency would no | onger be included as an option for default counseling in
the toll free nunber |isting.



If you have any questions, you can call ne at (202)402-2112 or speak with
your GIR

Si ncerely,
Director, Program Support Division

O fice of Single Fam |y Housi ng
Depart nent of Housing and Urban Devel oprnent



