From Housi ng. Counsel i ng
Sent: Friday, January 29, 2010 2:30 PM
To: ' SF- HOUSI NG- COUNSELI NG- L@wudl i st . hud. gov'

Subj ect: HUD - Honme Mbrtgage Modification Program ( HAMP)
To all housing counseling agencies:

The Treasury Departnent and HUD yesterday rel eased updat ed gui dance for
servicers participating in the Home Mrtgage Mdification Program ( HAMVP),
aimed at refining docunentation requirenments to expedite conversions of
current trial nodifications to permanent ones. The updated process
requires that key docunents, including proof of inconme, be obtained from
the borrower before a borrower eval uation can begin. Upfront
docunentation will make it easier and quicker to convert tria

nmodi fications to pernmanent nodifications and enabl e servicers to use
their resources nore effectively.

The gui dance, known as Supplenmental Directive 10-01, provi des updates on
two maj or issues:

« New Requirenents that Docunentation be Provided Before Trial
Modi fi cati on Begins. The gui dance refines the docunentation process and
makes it easier for eligible borrowers in trial nodifications to

get permanent nodifications quickly. A standard package of docunments will
be required prior to the servicer’s evaluation of the borrower for a
trial nodification. This process will be required for all new HAWP

nmodi fications that becane effective after June 1, 2010, although nortgage
servicers nmay inplenment it sooner

e Converting Borrowers in the Tenporary Review Period to Pernmanent

Modi fi cations. I n Decenber, Treasury inplenented a review period through
January 31 to provide servicers additional tine to collect and submt

m ssing docunmentation for borrowers in trial nodifications, to require
that borrowers be notified of any m ssing docunents, and to give
borrowers an opportunity to dispute and correct any erroneous information
in their applications. The new gui dance issued clarifies for servicers
the proper procedures for conversion of those borrowers who are current
on their nmonthly paynents to permanent nodifications.

You can view this new directive (10-01), along with previous Suppl enent al
Directives at the follow ng |ink:

htt ps: //ww. hnpadmi n. coni portal / prograns/directives. htn

Thanks,

U S. Departnent of Housing and U ban Devel opnent
Ofice of Single Fanmily Housing

Program Support Divi sion

451 7th Street, SW room 9274

Washi ngton, D.C 20410


https://www.hmpadmin.com/portal/programs/directives.html

