From Housi ng. Counsel i ng

Sent: Tuesday, Decenber 15, 2009 9: 07 AM

To: ' SF- HOUSI NG COUNSELI NG L@udl i st . hud. gov'
Subj ect: HUD HECM Agenci es' Certificates

To: HUD- Approved HECM Counsel i ng Agenci es

HECM Certificates dated Cct. 2, 2009 — Decenber 17, 2009

This email is to advise all HUD approved counseling agencies with HECM
roster counselors on staff that effective Decenber 18, 2009, counselors
will be able to issue backdated HECM certificates to replace those
certificates that were not generated in FHA Connection during the above
tinmefranme. The counsel or nust have been on the Roster and enpl oyed by a
HUD- approved agency at the tinme the non-FHA Connection certificate was
gener at ed.

During the transition to the HECM Counsel or Roster from Cct. 2 through
Decenber 17, 2009, |enders have reported to HUD that some HECM counsel ors
provi ded HECM counseling during this tineframe and did not use the FHA
Connecti on generated HECM Certificates with the certificate nunber
printed at the top right corner. Lenders receiving these non-FHA
Connection certificates then requested FHA Connection generated
certificates to replace the original certificate, however, counselors
were not able to backdate a system generated certificate to match the
date of the manual certificate due to systemconstraints and edits. HUD
has rel axed the systemedits in FHA Connection to allow counsel ors who
were on the Roster as of the date of counseling to be able to backdate
FHA Connection certificates to the counseling date.

In these cases, HUD will allow | enders to begin processing the initia

| oan application once the original non-FHA Connection certificate and FHA
Connection certificate are obtained. The original certificate must be

si gned and executed with original signatures of both the client and the
counsel or. The counsel or must nake a notation in the comments section of
the FHA Connection certificate stating that this is a required FHA
Connection duplicate certificate and that the original signatures are on
t he non- FHA Connection certificate. Both certificates nust be in the
borrower’s case file and submitted with the file for endorsenent.

Al'l Housi ng Counseling Agenci es please note - HECM counseling can only be
provi ded by counselors who are on the HUD HECM Counsel or roster. Lenders
have reported that they have received HECM certificates issued by

counsel ors who are not on the HECM Counsel or roster. These certificates
are not valid and the agency will have to reinburse the client’s fee or
if the cost of the counseling was charged to the HUD grant, the agency
will have to rei mburse HUD.

In cases where the counsel or was not on the Roster as of the date of the
counsel i ng session, which is defined as being on the HUD. gov website of
HECM Rost er counsel ors, then the agency nust take the foll owi ng steps:



1. HECM | oan has not closed — the HECM agency nust schedul e anot her
counseling session with the client with a counselor on the roster. The
client will NOT be charged for this session nor will the HUD grant be
charged. A new certificate will be generated with the date of the second
counsel i ng sessi on.

2. HECM | oan has cl osed — the HECM agency must contact the client to
rei mburse themfor the anmount paid by the client for the counseling
session or if charged to the HUD grant, the agency must rei nburse HUD
Additionally, the agency nust followup with the client to go over any
addi tional questions and of fer to schedul e another counseling session at
no cost with a HECM Roster Counsel or

Thi s nessage has gone out to the email addresses provided by all active
HECM Counsel i ng agencies in HUD s Housi ng Counseling Program Al Parent
Agenci es shoul d make sure their sub-agenci es have received this
information. Please direct questions or coments to your HUD point of
contact or email Housing. Counsel i ng@ud. gov

Si ncerely,

O fice of Single Fam |y Housing
Depart nent of Housing and Urban Devel opnent


mailto:Housing.Counseling@hud.gov

