SYSTEM OF RECORDS NO.: PD&R/RRE.O1

SYSTEM NAME: Rental Assistance Demonstration (RAD) Program Evaluation Data Files.
SYSTEM LOCATION: The Department of Housing and Urban Development, 451 Seventh
Street, SW, Washington, DC 20140; The Urban Institute, 2100 M Street, NW, Washington, DC
20037; The SSRS, 53 West Baltimore Pike Media, PA 19063.

CATEGORIES OF INDIVIDUALS COVERED BY THE SYSTEM: The categories of
individuals covered by the system will include Rental Assistance Demonstration (RAD) Program
participants who have agreed to be part of the RAD outcome studly.

CATEGORIES OF RECORDS IN THE SYSTEM: The categories of records in the system
will include the participants name, home address, telephone number, and personal e-mail
address.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM: The authority for the collection
of records, and the maintenance of this system is authorized by Sections 501-502 of the Housing
and Urban Development Act of 1970 (Public Law 91-609), 12 U.S.C. 88 1701z-1, 1701z-2.
PURPOSE(S): The data collected through this effort will be used to study the impact of the
RAD program on residents of impacted public housing properties. RAD is an initiative of the
Department of Housing and Urban Development (HUD) and many stakeholders that seek to
preserve public and other HUD-assisted housing, by providing owners and Public Housing
Authorities (PHAS) with access to additional funding to make needed physical improvements to
such properties. In a tightened budget environment, PHAs and private owners have to make
tough choices between repairing roofs and replacing plumbing — or worse, demolishing units
altogether — because “of a chronic lack of adequate funding”. The public housing inventory
currently has a capital needs backlog of $25.6 billion, and the nation continues to lose 10,000 to

15,000 units of affordable housing every year. RAD allows PHASs and private owners to convert



public housing and other HUD-assisted properties to long-term project-based Section 8 rental
assistance. It also enables them to access private debt and equity to address immediate and long-
term capital needs of the projects. Most needed repairs made as part of RAD are likely to be
small and residents will be able to stay in their homes during construction. However, some
apartments and buildings will require more extensive rehab. In these cases, residents may be
temporarily relocated. All tenants who are relocated will have the right to return to their
development once construction is completed. Generally, temporary relocation should not last
longer than 12 months. In a few cases, a property may be too old or deteriorated, and past the
point where it can be effectively rehabilitated, requiring that it be demolished and replaced. In
these instances, residents will be provided temporary relocation and will have the right to return
to the replacement housing that is constructed. The authorizing statute for the demonstration
program requires that HUD assess the extent to which the program meets the goals of preserving
and improving former public housing units, and to assess the amount of private capital leveraged
as a result of such conversions. The authorizing statute also requires HUD to assess the effect of
conversion on residents. In order to track residents as they move from the public housing
development, it is necessary to collect their contact information at this point in the program
implementation. PII will be collected from a sample of 400 residents of public housing
developments participating in HUD’s RAD program who have agreed to be part of an outcomes
study, which will allow HUD to understand the impact of this program on the residents of public
housing developments that are implementing RAD. In addition, the records collected through
this evaluation represent HUD’s effort to be responsive to its Congressional mandate to

document and report the impact of the RAD program.



ROUTINE USES OF RECORDS MAINTAINED IN THE SYSTEM, INCLUDING
CATEGORIES OF USERS AND THE PURPOSES OF SUCH USES. In addition to those
disclosures generally permitted under 5 U.S.C. Section 552a(b) of the Privacy Act, all or a
portion of the records or information contained in this system may be disclosed outside HUD as
a routine use pursuant to 5 U.S.C. 552a(b)(3) as follows:

1. To Econometrica and Urban Institute staff to track study participants and locate participants
for a future follow-up interview. Staff may also use the data files to match with other datasets
for tracking purposes, such as change of address and credit bureau databases.

2. To appropriate agencies, entities, and persons to the extent that such disclosures are
compatible with the purpose for which the records in this system were collected, as set forth by
Appendix I' — HUD’s Library of Routine Uses published in the Federal Register (July 17, 2012,
at 77 FR 41996); and

3. To appropriate agencies, entities, and persons when: a) HUD suspects or has confirmed that
the security or confidentiality of information in a system of records has been compromised; b)
HUD has determined that as a result of the suspected or confirmed compromise, there is a risk of
harm to economic or property interests, identity theft or fraud, or harm to the security or integrity
of systems or programs (whether maintained by HUD or another agency or entity) that rely upon
the compromised information; and c) the disclosure made to such agencies, entities, and persons
is reasonably necessary to assist in connection with HUD’s efforts to respond to the suspected or
confirmed compromise and prevent, minimize, or remedy such harm for purposes of facilitating

responses and remediation efforts in the event of a data breach.

! http://portal.hud.gov/hudportal/documents/huddoc?id=append?.pdf



http://portal.hud.gov/hudportal/documents/huddoc?id=append1.pdf

POLICIES AND PRACTICES FOR STORING, RETRIEVING, ACCESSING,

RETAINING, AND DISPOSING OF RECORDS IN THE SYSTEM.

STORAGE: All data collected will be input and stored in a secure database. Hard-copy
materials containing respondent identifying information will be locked up when not in use. PII
will be accessible to the research team only at the Urban Institute and SSRS system locations.
Transfer of PII between HUD and HUD’s contractors through secure file transfer protocol or
transportable media encryption or a similar standard. All hard-copy materials, including
completed forms and electronic records on transportable media, will be kept in locked cabinets
when not in use. In addition, data on transportable media will be encrypted. Records with PlI

will not be printed.

RETRIEVABILITY: The contact database will include personal identifiers that can be used to
locate records to update residents’ whereabouts following enrollment into the outcomes study.
Records within the contact database can be retrieved by name, home address, telephone number,

and personal e-mail address.

RETENTION AND DISPOSAL: The retention and disposal procedures will be in keeping
with HUD’s records management policies as described in 44 USC 88 3101 and 3303. Records
will be maintained for a period not to exceed five years. All PIl associated with the project will
be destroyed by Econometrica, Inc. and their subcontractors or otherwise rendered irrecoverable
per NIST SP 800-88 “Guidelines for Media Sanitization” (September 2006) at the end of the
contract. At the end of the contract, paper-based records that do not need to be retained will be
shredded and the remainder of the files will be shredded after the three-year retention period

required in the contract.



SYSTEM MANAGER(S) AND ADDRESS: Carol Star, Director, Division of Program
Evaluation, Office of Policy Development and Research, Department of Housing and Urban
Development, 451 Seventh Street SW, Washington, DC 20410, Telephone Number (202) 402-
6139.

NOTIFICATION AND RECORD ACCESS PROCEDURES: For information, assistance, or
inquiries about the existence of records, contact the Chief Privacy Officer, Department of
Housing and Urban Development, 451 Seventh Street, SW, Room 4156, Washington, DC 20410
(Attention: Capitol View Building, 4th Floor), telephone number: (202) 402-8073. Verification
of your identity must include original signature and be notarized. Written request must include
the full name, Social Security Number, date of birth, current address, and telephone number of
the individual making the request.

CONTESTING RECORD PROCEDURES: The Department’s rules for contesting contents
of records and appealing initial denials appear in 24 CFR part 16. Additional assistance may be
obtained by contacting: U.S. Department of Housing and Urban Development, Chief Privacy
Officer, 451 Seventh Street, SW, Washington, DC 20410 (Attention: Capitol View Building, 4th
Floor), telephone number: (202) 402-8073 or the HUD Departmental Privacy Appeals Officers,
Office of General Counsel, Department of Housing and Urban Development, 451 Seventh Street,

SW, Washington DC 20410.



RECORD SOURCE CATEGORIES: Initial contact information will be extracted from the
HUD’s Inventory Management System, also known as Public and Indian Housing Information
Center (PIC). Any necessary updates to this contact information will be provided directly from
HUD’s Rental Assistance Demonstration participants who have agreed to be part of the
outcomes study. The records stored in the contact database will include information that can be
used to locate residents’ whereabouts following enrollment into the outcomes study. This data
will be supplied exclusively by the individuals themselves.

SYSTEMS EXEMPTED FROM CERTAIN PROVISIONS OF THE ACT: None.

Click the following link to review this SORN publication in the Federal Register:
http://www.gpo.gov/fdsys/pka/FR-2015-01-22/html/2015-01029.htm



http://www.gpo.gov/fdsys/pkg/FR-2015-01-22/html/2015-01029.htm

